
MONTEREY COUNTY 
CHILD SUPPORT SERVICES



CHILD SUPPORT SERVICES OVERVIEW

• Open cases – 13,669

• Current staff – 92 FTE’s

• Putting children first by helping parents provide for the economic and social well-being, 

health, and stability of their children.

• Community Outreach Events



CHILD SUPPORT SERVICES - COLLECTIONS

FFY Amount

2016 $43,097,633

2017 $42,695,199

2018 $43,504,768

2019 $44,375,297

2020 $47,773,682  ($41.2 million disbursed directly to Custodial Parents)



MONTEREY COUNTY IV-A RECOUPMENT SHARING
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CHILD SUPPORT SERVICES REQUEST

• Covid Pandemic Crisis

• Positions that will not be filled due to staff retirements, or self terminations:

• 2 Child Support Officers, 2 Account Technicians, 1 Management Analyst,  1 Civil Process Server,             

1 Senior Account Clerk, 1 Office Assistant, 1 Child Support Assistant

• Requesting an Augmentation of $358,827 to cover salaries and benefits of 9 FTE’s, and for Non-

Recoverable Pajaro Judgment, which is not reimbursable from the State.

• 9 Child Support Professional Positions are at risk which equates to about  $9 million dollars in 

child support collections that families may not receive or be delayed.



MONTEREY COUNTY 
CHILD SUPPORT SERVICES

DARRELL MCGOWAN
(831) 755-3284

MCGOWAND@CO.MONTEREY.CA.US


