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C I V I L  R I G H T S  O F F I C E  |  F Y  2 0 - 2 1  T R A I N I N G  R E P O R T  

Outcomes

• Self-guided online

⚬ 2-Hours--Managers/Supervisors

⚬ 1-Hour--Non- Managers/Non-Supervisors

• Multilingual

Next Steps

• July-August 2021

⚬ Launch updated version for both groups

• September 2021

⚬ Offer training to external agencies (via Zoom)

HDP FY 19-20 FY 20-21

Supervisor/Managers 87% 91%

Non-Supervisors/Managers 84% 92%

Total Org Compliance 84% 91%



C I V I L  R I G H T S  O F F I C E  |  F Y  2 0 - 2 1  T R A I N I N G  R E P O R T  

Outcomes

• Live Zoom sessions

• 85% Satisfacotry Rate

Next Steps

• May 2021

⚬ Demo sessions launch for Managers/Supervisors

• June 2021

⚬ Z-County launch for Managers/Supervisors

• July-August 2021

⚬ Self-guided online content for both groups launch

CRT FY 19-20 FY 20-21

Supervisors/Managers 66% 6%

Non-Supervisors/Managers 48% 61%

Org Compliance 52% 50%



C I V I L  R I G H T S  O F F I C E  |  F Y  2 0 - 2 1  T R A I N I N G  R E P O R T  
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