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Monterey County 
Board of Supervisors 

Board Order 

168 West Alisa! Street, 
1st Floor 

Salinas, CA 93901 

831.755.5066 

Agreement No.: A-13473, Amendment No.: 3 
Upon motion of Supervisor Adams, seconded by Supervisor Alejo and carried by those members present, 
the Board of Supervisors hereby: 

a. Authorized the Deputy Purchasing Agent for Natividad Medical Center (NMC) or his designee to 
execute amendment No. 3 to the agreement (A-134 73) with Gartner, Inc. for subscription-based access 
to information technology research services, extending the agreement an additional two (2) year period 
(April 1, 2019 through March 31, 2021) for a revised full agreement tenn of April 1, 2016 through 
March 31, 2021, and adding $192,900 for a revised total agreement amount not to exceed $459, 700. 

PASS ED AND ADOPTED on this 26th day of March 2019, by the following vote, to wit: 

A YES: Supervisors Alejo, Lopez, Phillips, Parker and Adams 
NOES : None 
ABSENT: None 

I, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that the 
foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of 
Minute Book 82 for the meeting March 26, 2019. 

Dated: March 27, 20 19 
File ID: A 19-028 

Valerie Ralph, Clerk of the Board of Supervisors 
County of Monterey, State of California 

·/~JM ~I.UL.- ... 11f. ITU ~ ,,, , 

Julian L0renzanatp'eputy 



AMENDMENT NO. 3 
TO SERVICES AGREEMENT 

BETWEEN GARTNER, INC. AND 
NATIVIDAD MEDICAL CENTER 

FOR 

Agreement A-13473 

SUBSCRIPTION-BASED ACCESS TO INFORMATION TECHNOLOGY RESEARCH 

This Amendment No. 3 to the Services Agreement ("Agreement") which was effective on April 1, 2016 
is entered into by and between the County of Monterey, on behalf of Natividad Medical Center 
(hereinafter "NMC"), and Gartner, Inc. (hereinafter "CONTRACTOR"); (collectively, the County, NMC 
and CONTRACTOR are referred to as the "Parties"), with respect to the following: 

RECITALS 

WHEREAS, the Agreement was executed for subscription-based access to Information Technology 
research with a term April l , 2016 through March 31, 2017 and a total Agreement amount not to exceed 
$86,000; and 

WHEREAS, NMC and CONTRACTOR amended the Agreement on April l, 2017 via Amendment No. 
l to extend the term for an additional one( l) year period through March 31, 2018 and to add an additional 
$88,900 for the added year subscription cost, thereby increasing the total Agreement amount to $174,900; 
and 

WHEREAS, NMC and CONTRACTOR amended the Agreement on April I, 2018 via Amendment No. 
2 to extend the term for an additional one (I) year penod through March 31, 2019 to allow for the 
subscription to continue at an annual cost of $91,900 for a revised total Agreement amount of $266,800 
and with an updated Scope of Services attached hereto as Exhibit A-3 as per Amendment No. 2; and 

WHEREAS, NMC and CONTRACTOR currently wish to amend the Agreement to extend it for an 
additional two (2) year period through March 31, 2021 to allow for the subscription to continue at an 
additional cost of $192,900 for a revised total Agreement amount of $459,700 with an updated Scope of 
Services attached hereto as Exhibit A-3 as per Amendment No. 3. 

AGREEMENT 

NOW, THEREFORE, the Parties agree to amend the Agreement as follows: 

The Agreement is hereby renewed on the terms and conditions as set forth in the Original Agreement and 
in Amendment No. 1 and Amendment No. 2 incorporated herein by this reference, except as specifically 
set forth below. 

I . Section 2 titled, "PAYMENTS BY NMC" shall be amended to the following: 
"NMC shall pay the CONTRACTOR in accordance with the payment provisions set forth in 
EXHIBIT A plus EXHIBIT A-3 as per Amendment No. 3 attached hereto this Amendment No. 3. 
The total amount payable by NMC to CONTRACTOR under this Agreement shall not exceed the 
sum of $459,700." 

2. The first sentence of Section 3.1 titled, "TERM OF AGREEMENT" shall be amended to the 
following: 
"Tire term of this Agreement is from April 1, 2016 through March31, 2021 unless sooner terminated 
pursuant to the terms of this Agreement" 
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3. Section 4 titled, "ADDITIONAL PROVISIONS/EXHIBITS" shall be amended to the following: 
"The following attached exhibits are incorporated herein by reference and constitute a part of this 
Agreement: 
Exhibit A: Scope of Services/Payment Provisions 
Exhibit A-1: revised Scope of Services/Payment Provisions as per Amendment No. 1. 
Exhibit A-2: Gartner's Usage Policy as per Amendment No. 1 
Exhibit A-3: revised Scope of Services/Payment Provisions as per Amendment No. 3 (Service 
Description herein are provided only as exhibits)" 

4. Except as provided herein, all remaining terms, conditions and provisions of the Original Agreement 
are unchanged and unaffected by this Amendment No. 3 and shall continue in full force and effect as 
set forth in the Agreement and in Amendment No. 1 and Amendment No. 2. 

5. A copy of this Amendment No. 3 shall be attached to the Original Agreement. 

6. This Amendment No. 3 shall be effective on April 1, 20 19. 

The remainder of this page was intentionally left blank. 

- Signature page to follow -
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IN WITNESS WHEREOF, the Parties hereto are in agreement with this Amendment No. 3 on the basis 
set forth in this document and have executed this Amendment No. 3 on the day and year set forth herein. 

Date: ----=J~~---"-V-1---
APPROVED AS TO LEGAL PROVISIONS 

By: ~Db~-===-'"""':=::._~ 
Monterey County Deputy County Counsel 

~ 

Date: _ ;k,c___-_c±fid____.._·___.____/ Cj_ 

By:~~~~~'---'--+-"-"-=--'-'-~~~ 
Monterey Cou 

Date: __ ___.,~_.,_JJ---+-...J_._\ J~_ 

CONTRACTOR 

Gartner Inc. 

Melissa McKay 
Assistant Contract Manager 

Name and T itle 

Date:-~~/ ?/,+-=--J-rJ_/ 'j _ 

***Instructions*** 

If CONTRACTOR is a corporation; including limited 
liabili ty and non-profit corporations, the fu ll legal name of 
the corporation shall be set forth above together with the 
signatures of two specified officers (two signatures 
required). 

If CONTRACTOR is a partnership; the name of the 
partnership shall be set forth above together with the 
signature of a partner who has authority to execute this 
Agreement on behalf of the partnership (two signatures 
required). 

If CONTRACTOR is contracting in an individual capacity, 
the individual shall set forth the name of the business, if any 
and shall personally sign the Agreement (one signature 
required). 
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EXHIBIT A-3 REVISED SCOPE OF SERVICES/PAYMENT PROVISIONS 
as attached to Amendment No. 3 

1. DEFINITIO NS AND ORDER SCHEDULE: 

Services are the subscription-based research and related services purchased by Client in the Order Schedule below and described in the Service 
Descriptions. Service Names and Levels of Access are defined in the Service Descriptions. Gartner may periodically update the names and the 
deliverables for each Service. If Client adds Services or upgrades the level of service or access, an additional Service Agreement will be 
required . 

Service Descriptio11s describe each Service purchased, specify the deliverables for each Service, and set forth any additional terms unique to a 
specific Service. Service Descriptions for the Services purchased in this SA may be viewed and downloaded through the hyperl inks listed in 
Section 2 below or may be attached to this SA in hard copy, and are incorporated by reference into this SA. 

Name of User 
Contract 

Service Name Level of Access Quantity 
to be Licensed Term Start 

Date 

Executive Leader 1 Ari Entin Ol -APR-2019 
Programs 
Leadership Team 
Executive Essentials Member 1 Chad Harris Ol-APR-2019 
Programs 
Leadership Team 

Term Total 

Executive Leader 1 Ari Entin 01-APR-2020 
Programs 
Leadership Team 
Executive Essentials Member I C had Harris Ol -APR-2020 
Programs 
Leadership Team 

Term Total 

l-620ESVW 1910 WRD 

2. SERVICE DESCRIPTIONS: See following pages 

Contract 
Term End 

Date 

31-MAR-2020 

31-MAR-2020 

(Excluding 
applicable 

taxes) 

3 l-MAR-2021 

31-MAR-2021 

(Excluding 
applicable 

taxes) 

Annual Fee Total Fee 
USO USD 

$94,900.00 

S98,000.00 
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Gartner: 
Client Initials: --

SER\lCE DESCRIPTION 
Att:l<'hment to the Seni<'e .l\grffme11t 

LU:CUTH"'"E PROGRA ... '1S LEADERSHIP TI.AM: LEADER 

&<!Cllfi,, ... Progµms Leadership Te:am: Leader (the "'Semcej is designed fur th.!· mo..t swor technology 
~ .... in lhe client ~tion. IJllially the ao, md his or ha- leadenbip le.am. Iha! Sen-ice pr~-ides 
client ...nth (i) an ongoing ad;isox)· rehtiomhip wi1h Gam:er, =ii (U} a thinlmlg partc.er to contextluliz.e 
GaJirie,r insights_ This Sen1ice l'l!qlli:res the ~ pnrclia.se af m Execnlin! !Progr.im; Le.adership Team 
Z..12mber Sen;ice.. 

DEI.Ill:.R.ABLES 
The &ecufu"'! Progr;nm Leaders:bip Team is comprised oftv.'O se6 of mes: (i) the ~1.uder,r md (ii) 
"Ti!ml !l.fembe5,~ as set forth in the Sen-ice A~ ~. the l.uda- md bislhec Tt!3lD 
Membeis 21'1! "Licensed User5_~ Thi! Deln-enbles mr die L&der ;are set forth bElow. 

• Assigned Sen.""ice Defu."l'JY T eim 

• Value RE.-iet\,2 

• Team Workshop 
• A=i= to~ adi:isor.; 
• ~Briefing 

• Sym;:iosium•TI1q10• wilL 
~~"'Program<> VIP Access 

• Exerntn-... iPirogramS fa"elJIS 
• Peer Networking 

• Laderr...hip &"'elapmeot Resaicli. md JWafed 
Con!eci 

• Gartner far IT ~ Researrh md Related 
(OIJtem 

• IT Key Mecri.cs D;m 

• !Exe=ti•1! Pmgra:ns ~and R.eWed 
COl!ltt!!.t 

• T~TeclmoloID' Seril!S 

ADDmONAL DELI\"ER..-\BLE Ei'"TIILElrlE\""I'S 
I . .hsigned S..n-ke Demry Team 

An !Exero:l:i"' Parmer with pm experiemie iin senior h!dmology em!cufr.1! ~ and a Team Clienr 
}.!ana,~ ...-ill sen..,, as the Leads-' s JllllD"IY poims of a:mtacli for this Sen."ice.. They will heJp d!!fu:ie md 
de'l:elop indfridwlized slntl!gies based on 1heir prianlies md ~ \ -Wda-~ } . The 
l..eadB- may inn!r.ict on :a. mocthly basis "'-lib d:ie Eireon:i1.1! Pam.!:r md ~ CD """1lrl> ao~ 
eng:a.ganent and defu"l'J)' of ...Jue.. Iimncticms l:l!WI}" include: Sirat:l!cgy :Z..Je.~ ~ adviser 
inti!radimis, loal e\1!llis, Symposium a.ttendam:>e, pl!4!I" netm:dlI:g interactions., or Wcutii."'! Putm!r 
tel~ ormeetiilgs. 

~· Z..feeting5 ~twl!i!D the Loder md by im-itmon of the Le.ider, °"" or DJOrt> of the Wder' s 
pei!5 (fypially the CEO. CFO, CXO. et al). and the~ P.mn...- may be to J'i!\iew and qply 
&erum1! Programs~ the 2lUIU2l ~..., ~ 00 A~ or other re!e-\'Dt contem. 
pro\-ide adi.ioe on issues of re!l!\-.mce tu Leader. and' or to am...., tr.. LeadB Agi.nda.. 

The T em Clll!nt Manager (TOI), m eicperil!ll.Celi sen:ice prorusional who uodema.nds th.e clienf s 
context md priorities, help$ the Client ~ lb!. .. nlitlmients of iheir Serne>e, m d provide; 
persom.liz.ed, proaclive, roncierge-!."''21 sen.-ioe as the ~e prom of conbct from Gmner, heJ,ps the 
l2ll.m ls-..rage the most rele1;ant Gartoer ~ The TCM C..cilihtis a ~ service approa.cb 
fur doe l2am, as well as alignment between Te.mi }.!embers and the Lader. 

1. ,. aloe RMi~1n 
The Exec:in:i.1'1! Partner will period.ally Clondu.ct V.aloe Re''iews with the Leader~ the Leader 
A~. 
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Gartner. 
Olien! lnim!s: 

3. Team Worbho-p 
A b.alf..tty m:mW smou (joimly cletezmim!d by !he &erulive Pmm.r .md Leader) on Clientpremis.,., 
facilitated by tbe &.!cuti'i't! Partner, wbich is f~ cm .a;ppliC21ion of Execufu,..., Progra= Research 
.md action plamring. Topic is selected by Leader :md ~TI! Partner from ;i list o-f a~-..ilible 
Executive Programs workshops. The sess.ion may include IlOl!l-T;;,am Memben up to a tow of 25 
(twenty-m;e} pmicipams_ 

4. Attl!SS to re•Hnh :a,ifrisors 
lnquicy for th• Leo.du - Pro~"ides acce55 to Gartner resean:h ;ich;i:;cm; who ""' associatl>d with fills 
Sen.-ice. Parlicipali.on is limit..d to d... Gam:ie,r researcli ;;druor, ll!:e Leader, ;md Team MembeJS. The 
Leader mnst be pre;e,nf on !he imqully calJ md lead the iDquiiy discmsicm a:nd qlll!Stions in ordB- to 
adv.mce the Le.is AgeMa. Leader may, on m occasicma1 and in&eqnent basis (net to eireeed IO (Im) 
times per ccmfuu:t yi=, and n<>t to eueed tmllll! &m l.S {tw=ty-fu....,) imli>-iduals per se!is.ion), inclOOe 
m InquDy sessiom nan-Team Member.. &om within Diem org.miz;afion. 
Prioritized S..hed~g - The I!..ead.eE is. emitled m pr:imilized scli.eduliog for Im;triry "l!SSWm and I
on-I sessions at SympO!iimnlITxpo. 
Rf!5ll!'al'<.'h Bmfiug - Ome (1) briefuig sl!SSii<m per coom.ct period wilb ;a Gartna ~ ad~noir, 
delivemd at cli."111' discretion remotely or O!IISde, !COii iD e.xOE.i!<i four(4} hOtIB. The session may include 
Team MembeJ,. an.cl. o!h""' f:ram !he clieat' s mgalliz;allian, up !lo ;; totil of25 (twe<!ity-!lh.'I!) pmicipants. 

5. E"'nts 
AttmdaJU"e at S~-mpo•mm.'ITipo - One (l} ~' uootr.msfenhle im:italion fn attend 
furln...- S,:i--mpo!rmmlJI:spo-, iincluding st.mdaird Symp05ium enrtitf...,,euts and~""' Progrnns VIP 
access. 
Uiecutin Prog;rams iETI>:n~ - Camp~·. nmm:ansfenhle im.litalion ID a1ib!nd local coute:it
based Garlner Eu.rotiw Programs E.'l!l!!!!s, mclud:ing n.~ CIO Le.a.dersbip fornms, when! 
2•-aiJable. 
As p;irt of th Il!gimati<m prooe>s, you will ~ aooe<llS to GartDer &--ems Term; & Conditiom 
~taming legal distlcmm!!> specific to ym:i;r fa"l!cl experience_ 

II. Peer Ne-m-orking 
PH£ Dir .. dGry-i'k= lo sean:hable ~-of ,..,.,;.oir tecbrui!ogy leades and CEOs.. 
Online FGJ11111lli - Ai:ce5s to i.-llrual disic111SSions of tcl!ll!llllm isSll5 ~ peer> on gartner.oom, 
including a pm'<!te fom.m l!Jldnsi.,.,., for 0-."1.lti.'1! ProgJaDJG Member; and Lead!=. 
Oflline i\1eetups - Access to clesi§ll"il.tm l~ a Symposi='1Txpo. 
Faritibted. Networking - Execufu..., Partm.r ,.,;n upon HqOe5t set up meetings or ~e c.olli 
with peas ommmd" specific tDpic to dis.cuss b..5t pr.ictice5 oir a:reas of E!.'<pl!rlis"-

7. u:aderilip Derelopm"111 R.!sHrdi and Related Coutmt - Cmtumi.zed profucimnl de.....topment 
~tent for ibe de.~ of teclmologJ' !eadas, mgefeli fn Te::nn Members, 

8. C:nmer for IT u:ide-n R.esurch :md Rebted Co.ote11t 
Include; Garms- Core IT md !RD!e-5l)>eci£.c R...earch; diagnCY.>tic tools, template.;, and case studies; 
Weekly Pidks .md News Analysis; and \\'l!bma.s &atming G:artner ras.eareh ath-isors. 

9. IT Ker l lelrics D:H:a 
Pro"'-ides performance mmi.:s on lrEnds m IT spemding and staffing, unit costs, and performance 
mei!SUil!5 across critic.al IT domains. 

10. httutfre Pro~s Rese-anh andRefated Content 
R6e:ll'<.'h Repom - Up to 12 (tweh'e) IReports per year, an;ering Gartner-sel.e.cted topics on illl!..S 
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Gartner. 
Client Initials: --

where busme;.s and IT inl:asect (ScheduJes ilre ~ticms ;ind are dependent on the pnblic:ati<>n 
sclmlule oI ntlern!I ~) Includs associated tools md teleconferences hooted by fucuti,-e 
Program; ;mtbor.; to dis= their Lseuch kpoifu.. 
BnW...:;.; Re~:arc:b :uid Refated Content - T~ed to CT<h. CFO;, and other business eiu!ct!ln-e:s. 
Jliote: For :all Rese:a.rch AtC'ess (l'umbu-; 7, 8, 9, :md 10 :abon) - Leader may, on an oa:asioual and 
infreqnem basis. fonrard to oiher indn-idual.s in C!il!!lt' s org;mi.zation no more than 15 (twenty-tn-e) 
individwl Gutner ~ documems P"' conlract year. This may oot be done on a nrurin.. bm, or 
ru posting on Cliem' s W!ra.iiet, « in <lllY other m:mner that has the intl?D! or effect of avoiding the 
pu:rcli;ise of additioo:d Gartm.e.- Us er Ii~ 

l l. T :illi:inr; T Kh.noloi;y ~ -~ am-isorCC!lllill!Ilbri on the lahst IT topics in a monilily audio 
program accessed on ~.com or downloaded to ;m MP3 da-ice.. 

ADDIDONAL USAGE Thl'OR\L\TION 
Use of f&e. Sen-ic:e is gal.11!mi!d b}• lbe Gamier Us:age Policy• and the Gartner Copyright and Quote Policy. 
which are a<lOeSSlble on the Policies s.ecttion of ganner.com 
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Gartner. 
Oientlnltlals.: 

SER\"ICE DESCRIPTION 
Att:achml!nt to the Su riel! ~l'fflllent 

LUCUTnJ: PROGRAMS LEADERSHIP ITA.'1: 
ESSE.i"TIL\.LS TE.AM MEMBER 

&l!C'Ufu...., Progr.uns Le.a.de.tlihip Team: Esseutials Team Member (the "Serria!) pennits dii. client ID 
idemify an e=tials tl!2lll member, typically an indii.~ reporting to the most senior IT enarti'\'e, 

usmlly the CIO. The Seni!:,e.. which is part of the Execufu..., Programs Leadership Te.am. teqaires ithe 
separate purchase of lhe &ecui:n...., !Pro~ Leadecliip Tum: Leader Sevice.. 

DEl.I\'Ill.\BU:S 
Thi! Exemfu...., Prop=is I..ea.derurip Tsm is comprised of m-o set; of uses: (i) the ~." .md (ii) 
'-'fem. :Members,,~ as set forth in the ~ Ag.raemen.t Co!Jedi>l!ly, the l..ea&r ;md bi.sJher Tsm 
Memben""' "Licecsed Us.=.~ Tbe Defu"l!I3bles for the fasen1i:als Team Member are set forth below. 

• -~TeamCliemM~ 
• Team Wodshap 
• AOl:2SS to r""""1l"Ch ad.•-isor.> 
• P:eer NE!imding 
• furlner foc IT Leaode.5 R.esem:h and Related 

Ccmreat 

• IT Key Ml!tri.c:s Dm 
• Execm:n..., Programs ~ md R&ted 

Comm 
• Lew!ership 0...--..lopment ~ and 

Re!ated. C.mih!nt 
• Till:ing Teclwology SO!!lli!S 

ADDmoN.-\L DEI.l\""ERABLE ThTITI.nJLl\"TS 
l . ~@d Te:un Clie:nt l\.lam~u 

A Team Gim ~~will sm."1! as the Essenti:ili T"4l!l Member's primary po:i:nlt of amt.ct fur ihll 
So>to-i.OI!. 'The Team Cliem Mana~ (TCM), = l!llpl!rienced sen-ice professional who undestmds the 
cliem's oon!EoG i!nd~ hl!lps d!I! Client onderstmdthe Pillitlements of their Seniee, ;mdprond.es 
~ pnw:ri..._ cmu::is-ge-le."21 .;en-ice as the ~e poim of OOE±act from Gartner, he]ps the 
t..amlei.-wage the moo:t l<!!e•=tGmmrresoun:e;. The TCM £.cili:mes a c:oanlinated!M!n.-i.ce apprnacb 
fur ihe ~ n mill as ~r benl-een Tum Members and the Leader. 

:?. Te:am Workshop -~ in 2 half-day mn:u.al session (joindy detl!lmined by the Executi-.;'1! 

Partner znd ~on Clieni premises racilit..ted by the &.!cufu..., Pa.mer, 1drich is foc::m.ed oo 
applicalion of Ex>ecmn--e Programs ~ md ~tion phmiin~ Topic is seledl!d by Leider md 
~ .... Partner &om 2 Im of ....-aihble Execi:ifu-e Prop;ims m:rl:shops.. 

3. Atte;:; to :nsHn:h :adrison 
Inquiry for t he Essentbb Te:am Membu - Es.semiaJs Team Mrmher{s) may~ in hiquizy 
sessions prmid.d the Inquiry sessions are reqtli!5l2d ;ind modemed by Leader. The l.mder mast be 
pl1!!5£!lll cm the Inqciiy call md m.m.aJl!! and l...ad the Inqnjry disrussion ;and questions in orcle.- to ad-t.<llla! 
the Lada-Agenda . 

.:f. Peer N1>m-orlring 
Peer Dirtttoey - Aca!!iS to se;an:hable din!ctory of senior- raclmolog}• leaders. 
Ouliae Forums - Access to \-utual discussions of oommon i5S'1es among pl!<!I5 on gumer_rom. 

5. Gutnu fo:r IT LH<len ~nrcli :md &l~ted Con te:nt 
Includes Garta;r Con! IT m.d IR.ole-,;pecilic ~ di.a~c tools, templates.. ;md ase studies: 
Wea!y Pidos .and News Analysis; md webinals featuring Gartuer reseaicli ad-t.-isors. 
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Gartner. 
Client lnltlats: 

6. IT Key ~Ietrits D3t3 
Provides performmce metrics ou bends in IT spe,ndiog md staffing, unit costs, ;md ped'ormance 
measme5 ;icross critical IT domains.. 

7. EucotiTe Pro~ Re~mrth 3nd Refated Contl!llt 
Rew:itth Report~ - Up lo 12 (tweke) Repor6 per )-ell, 001."ering Gartner-selected topics on Meo15 

wDere basim= md fI intersect. (Sc:h!dules ale 2pprollmatlom and are dependent OU the pubJiatiim 
sc:hedu!e of rel!!t'<II!i lRe5e.arch.) Includes associated tools aJlld tel.ec~ hosted by Exe:mfre 
Pnogµms ;mthor.; to discuss their R.ese.ucli Reparts.. 
Bnrlne.» Rele<lKh and Rehl~ Content -T~ to CTO:s. CFOs, ;and o&!!!r ~ ex:ecufu.-..._ 

8. Le3denliip Derelopme:nt &n3tth md Related Contuit - Cmtomized profemoml ~mem 
amtent foy technology leaders, tugeted to Tl!ll.ll1Membas. 

lb! &senliah r~ MembeT (i) mzy opm m ~ TmIIJber of Weekly~ News.~ 
md Webin.ars; md (n) is emit!ed to aa:ess Gu1nB ~ doam:ienh &om the Gartner for IT 
Leadas, Executive Prognms and Leadas&ip I>eTitlopment &!~ Delii.wables abcn-e., a-. follows: 

} _ Shared Documem Allocation - Shared aooes;s to a totd ~ aMocacm amo~ all 
~Team Membas equal to 10 (lm!my) Gumer Xesearcli docummts times &e mimbe 
of~ Tl!llDl f!,.fember.; OD the r,,_._ 

1. &.. ..... .uh - Up to 20 (m-eoty) rn~ {to re~ " di.bit of s:periiic: Gartner R2searcb 
documem.s) ~ dir c:anfracr fl!J:m. 

9 . T:illtlng °tl!'<'lmology .!>e:rfo -R......reh ach-ismrnmmenl;aries cm l:hel.a:testITtopicsiD a monlhly audio 
program ;;irol!SSed on g;anner.com m dimm.loaded m :m MPJ C...-:ii:e.. 

ADDmON.-\L US.AC£ lNFORMATION 
U$il! of&. Sen-ice is gi:n.--emed by il>e G=m..c lJ'gge Policy ~doe Gmn...-Cop;~ aDd ~"' Policy, 
winch are ;;icce~•ible on the Policies section -of ~com 
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