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COUNTY OF MONTEREY
MENTAL HEALTH SERVICES AGREEMENT

Contract Number:

COUNTY Department Contract Representative:

Elsa M. Jimenez, Director of Health
1270 Natividad Road, Salinas, CA 93906

THIS CONTRACT is made and entered into by and between the COUNTY OF MONTEREY,
a political subdivision of the State of California (hereinafter “COUNTY”) and DOOR TO
HOPE, INC. (hereinafter “CONTRACTOR?”).

RECITALS

WHEREAS, COUNTY desires to enter into an Agreement whereby CONTRACTOR
shall provide community mental health services in accordance with the requirements of the
Bronzan-McCorquodale Act (California Welfare and Institutions Code § 5600, et seq.), Part 2.5
of Division 5 of the California Welfare & Institutions Code, and Titles 9 and 22 of the California
Code of Regulations; and

WHEREAS, CONTRACTOR is able to furnish such services under the terms and
conditions of this Agreement and in accordance with applicable law, including all Federal, State
of California (State), and local laws, regulations, rules, and guidelines pertaining to the provision
of mental health services.

NOW, THEREFORE, IT IS HEREBY AGREED AS FOLLOWS:
. SERVICES TO BE PROVIDED

CONTRACTOR shall provide the services set forth in this Agreement, including the
program services detailed in Exhibit A, to the recipient population and to the COUNTY,
in compliance with the terms of this Agreement. These services can be summarized as
follows: Integrated Co-Occurring Treatment serving youth ages 12 through 25; Monterey
County Screening Team for Assessment, Referral and Treatment for children ages 0
through 11; and Santa Lucia, a Short Term Residential Therapeutic Program serving
female adolescents ages 13 through 17

1. EXHIBITS

The following exhibits are attached to this Agreement and incorporated herein by
reference:
EXHIBIT A: PROGRAM DESCRIPTION
EXHIBIT B: PAYMENT AND BILLING PROVISIONS
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V.

EXHIBIT C: CONFIDENTIALITY OF PATIENT INFORMATION
EXHIBIT D: ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE

REHABILITATION ACT OF 1973, AS AMENDED

EXHIBIT E: ASSURANCE OF COMPLIANCE WITH MONTEREY COUNTY

CULTURAL COMPETENCY POLICY

EXHIBIT F: BUSINESS ASSOCIATE AGREEMENT

EXHIBIT G: COST REIMBURSEMENT INVOICE FORM

EXHIBIT H: BUDGET AND EXPENDITURE REPORT

EXHIBIT I: ANNUAL REPORT(S), COST REPORT SETTLEMENT AND AUDIT

PAYMENT BY COUNTY

A.

The COUNTY shall pay CONTRACTOR in arrears, as applicable, for eligible
services provided under this Agreement and in accordance with the terms and
conditions set forth in Exhibit B. Payments are made at applicable rates up to the
amounts identified for each Funded Program as shown in Exhibit B and as otherwise
may be limited under this Agreement and the attachments thereto. If
CONTRACTOR is paid at Provisional Rates or at Cash Flow Advances, COUNTY
payments are provisional, until the completion of all settlement activities and audits,
as such payments are subject to future Federal, State and/or COUNTY adjustments.
For the purposes of this Agreement, a “Funded Program” is a set of services paid
through a particular funding source identified in Exhibit H, Budget and Expenditure
Report, if made part of this Agreement.

CONTRACTOR shall hold harmless the State and any recipients of services in the
event COUNTY does not reimburse CONTRACTOR for services performed under
this Agreement.

TERM AND TERMINATION

A.

Term. This Agreement shall be effective July 1, 2021 and shall remain in effect until
June 30, 2023.

Termination without Cause. Either party may terminate this Agreement at any time
without cause by serving thirty (30) calendar days’ advance written notice upon the
other party. The notice shall state the effective date of the termination.

Termination with Cause. COUNTY, in its sole and absolute discretion, may terminate

this Agreement immediately upon the occurrence of any of the following events:

1. CONTRACTOR’S failure to comply with COUNTY’S Utilization Review
procedures;

2. CONTRACTOR’S failure to abide by Grievance decisions;

3. CONTRACTOR’S failure to meet COUNTY qualification criteria;
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10.

11.

12.

13.

14.

CONTRACTOR?’S failure to submit Annual Reports, Provider’s Certification, and
accompanying audited financial statement, CONTRACTOR’S Year-End Cost
Report Settlement and/or other supporting documents in accordance with the
terms of a written notice from COUNTY to CONTRACTOR, and/or, if made part
of this Agreement, Exhibit I;

CONTRACTOR is unable or reasonably expected to be unable to provide the
Services for any reason for a period in excess of thirty (30) consecutive days or
sixty (60) days in the aggregate over any three (3) month period.

CONTRACTOR?’S performance of this Agreement poses an imminent danger to
the health and safety of any individual client of COUNTY;

CONTRACTOR loses its licensure or certification;

CONTRACTOR is suspended, excluded or otherwise becomes ineligible to
participate in the Medicare, Medi-Cal, or any other government-sponsored health
program;

Breach by CONTRACTOR of any confidentiality obligation;

Breach by CONTRACTOR of the Health Insurance Portability and
Accountability Act (HIPAA) and Protected Health Information (PHI);

CONTRACTOR makes an assignment for the benefit of creditors, admits in
writing the inability to pay its debts as they mature, applies to any court for the
appointment of a trustee or receiver over its assets, or upon commencement of any
voluntary or involuntary proceedings under any bankruptcy, reorganization,
arrangement, insolvency, readjustment of debt, dissolution liquidation or other
similar law or any jurisdiction;

The insurance required to be maintained by CONTRACTOR under this
Agreement is terminated, reduced below the minimum coverage requirements set
forth in this Agreement, not renewed or cancelled (whether by action of the
insurance company or CONTRACTOR) for any reason, and CONTRACTOR has
not obtained replacement coverage as required by this Agreement by the effective
date of such termination, reduction, non-renewal or cancellation;

CONTRACTOR is rendered unable to comply with the terms of this Agreement
for any reason; or

COUNTY determines that CONTRACTOR is in violation or breach of any
provision of this Agreement or violation of Federal, State or local laws, and thirty
(30) calendar days have passed since written notice of the violation or breach has
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been given by COUNTY, without remedy thereof by CONTRACTOR to the
satisfaction of COUNTY.

D. Termination or Amendment in Response to Reduction of Government Funding.
Notwithstanding any other provision of this Agreement, if Federal, State or local
government terminates or reduces its funding to the COUNTY for services that are to
be provided under this Agreement, COUNTY, in its sole and absolute discretion after
consultation with the CONTRACTOR, may elect to terminate this Agreement by
giving written notice of termination to CONTRACTOR effective immediately or on
such other date as COUNTY specifies in the notice. Alternatively, COUNTY and
CONTRACTOR may mutually agree to amend the Agreement in response to a
reduction in Federal, State or local funding.

E. Survival of Obligations after Termination. Termination of this Agreement shall be
effected by notice of termination to CONTRACTOR specifying the extent to which
performance of work is terminated and the date upon which such termination
becomes effective. Upon termination of this Agreement, COUNTY shall no longer
refer clients to the CONTRACTOR under this Agreement, and the rights and duties
of the parties shall be terminated, except that the following obligations shall survive
termination:

1. CONTRACTOR shall, pursuant to this Agreement and upon approval of the
Behavioral Health Director, continue treatment of clients who are receiving care
from CONTRACTOR until completion of treatment or until continuation of the
client’s care by another provider can be arranged by COUNTY;

2. COUNTY shall arrange for such transfer of treatment no later than sixty (60)
calendar days after Agreement termination if the client’s treatment is not by then
completed;

3. COUNTY, any payer, and CONTRACTOR shall continue to remain obligated
under this Agreement with regard to payment for services rendered prior to
termination or required to be rendered after termination;

4. Upon termination or expiration of this Agreement, CONTRACTOR shall
continue to remain obligated with respect to any confidentiality obligation as
described in Section VIII and in accordance with Exhibit C to this Agreement,
HIPAA and PHI in accordance with Exhibit F to this Agreement, indemnification
described in Section Xl to this Agreement, professional liability insurance
described in Section XII to this Agreement, annual reports and cost report
settlement described in Section XIV and in accordance with Exhibit | to this
Agreement, and access to and audit of records described in Section XV to this
Agreement, and in accordance with all applicable laws; and

Mental Health Services Agreement
Door to Hope, Inc.
July 1, 2021 — June 30, 2023



DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

VI.

5. CONTRACTOR shall not do anything or cause any other person to do anything
that interferes with COUNTY’S efforts to engage any other person or entity for
the provision of the services set forth in this Agreement, or interfere in any way
with any relationship between COUNTY and any other person or entity who may
be engaged to provide the services to COUNTY.

COMPLIANCE WITH APPLICABLE LAWS AND TERMS OF FEDERAL,
STATE AND/OR LOCAL STATUTES AND FEDERAL AND/OR STATE
GRANTS

A.

Compliance with Laws. In providing services and meeting requirements for payment
reimbursement for mental health treatment services under this Agreement,
CONTRACTOR shall comply with all applicable Federal, State, and local laws,
regulations, rules, and guidelines, including, but not limited to, Title XIX of the
Social Security Act, California Welfare and Institutions Code, Divisions 5, 6, and 9;
California Code of Regulations, Titles 9 and 22; any Short-Doyle and Short-
Doyle/Medi-Cal policies as identified in the State Letters, Office of Management and
Budget (OMB) Circular Nos. A-122 and 133, the Cost Reporting/Data Collection
(CR/DC) Manual, and the Mental Health policies issued by the County of Monterey.

Compliance with Terms of Federal and/or State Grants. If this Agreement is funded
with monies received by the COUNTY pursuant to contract(s) with the Federal and/or
State government in which the COUNTY is the grantee, CONTRACTOR shall
comply with all provisions of said contract(s), to the extent applicable to
CONTRACTOR as a sub-grantee under said contract(s), and said provisions shall be
deemed a part of this Agreement as if fully set forth herein. Upon request, COUNTY
shall deliver a copy of said contract(s) to CONTRACTOR at no cost to
CONTRACTOR.

CONTRACT MONITORING AND QUALITY CONTROL

A

The Federal, State and COUNTY shall have the right to inspect and evaluate the
quality, appropriateness and timelines of services performed under this Agreement.

The Behavioral Health Director shall assign a Contract Monitor to ensure compliance
with the terms and conditions of this Agreement. The Contract Monitor and
CONTRACTOR shall meet at intervals deemed appropriate by COUNTY. In
addition, the Contract Monitor shall review at regular intervals all statistical reports,
financial records, clinical records, and other documents concerning services provided
under this Agreement. In addition, CONTRACTOR shall at all times cooperate with
the COUNTY’S Quality Improvement (“QI”) Plan.

CONTRACTOR shall conduct reviews at regular intervals of the quality and
utilization of services for all recipients of service under this Agreement.
CONTRACTOR shall furnish all required data and reports in compliance with State
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Client and Service Information System (“CSI”). Units of time reporting, as stipulated
in the Cost Reporting/Data Collection (“CR/DC”) manual, are subject to special
review and audit.

D. If CONTRACTOR is an in-patient facility, CONTRACTOR shall submit its patient
admissions and length of stay requests for utilization review through existing hospital
systems or professional standards review organizations.

VII. LICENSURE, CERTIFICATION AND STAFFING REQUIREMENTS

A. Licensure and Certification. CONTRACTOR shall furnish qualified professional
personnel as prescribed by Title 9 of the California Code of Regulations, the
California Business and Professions Code, the California Welfare and Institutions
Code, and all other applicable laws for the type of services rendered under this
Agreement. All personnel providing services pursuant to this Agreement shall be
fully licensed in accordance with all applicable law and shall remain in good
professional standing throughout the entire duration of this Agreement.
CONTRACTOR shall comply with all COUNTY and State certification and licensing
requirements and shall ensure that all services delivered by staff are within their
scope of licensure and practice.

B. Medi-Cal Certification. If CONTRACTOR is an organizational provider of Medi-Cal
specialty mental health services, CONTRACTOR shall maintain certification during
the term of this Agreement. This includes meeting all staffing and facility standards
required for organizational providers of Medi-Cal specialty mental health services
which are claimed and notifying COUNTY’S Contract Monitor in writing of
anticipated changes in service locations at least sixty (60) days prior to such change.

C. Staff Training and Supervision. CONTRACTOR shall ensure that all personnel,
including any subcontractor(s) performing services under this Agreement, receive
appropriate training and supervision. CONTRACTOR shall also maintain
appropriate levels of staffing at all times when performing services under this
Agreement.

D. Exclusion from Participation in Federal Health Care Program or State Equivalent.

1. CONTRACTOR shall not employ or contract with providers or other individuals
and entities excluded from participation in Federal health care programs under
either Section 1128 or 1128A of the Social Security Act. Federal Financial
Participation (FFP) is not available for providers excluded by Medicare,
Medicaid, or the State Children’s Insurance Program, except for emergency
services.

2. CONTRACTOR shall not employ or contract with services to be provided under
the terms of this Agreement by any officer, employee, subcontractor, agent or any
Mental Health Services Agreement
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VIII.

IX.

other individual or entity that is on the List of Excluded Individuals/Entities
maintained by the U.S. Department of Health and Human Services, Office of the
Inspector General (“OIG”) or the California State Medi-Cal Suspended and
Ineligible Provider List (“S&I”) maintained by the California Department of
Health Care Services (DHCS).

a. CONTRACTOR shall be responsible to determine on a monthly basis
whether any of its officers, employees, subcontractors, agents, or other
individuals or entities are on either or both excluded lists of OIG and S&I
and shall immediately notify the COUNTY upon discovery that any of its
officers, employees, subcontractors, agents, or other individuals or entities
appears on either or both excluded lists.

b. The OIG list is currently found at the following web address:
http://exclusions.oig.hhs.gov. The S&I list is currently found at the
following web address: http://www.medi-cal.ca.gov/references.asp.

MAINTENANCE AND CONFIDENTIALITY OF PATIENT INFORMATION

A

CONTRACTOR shall maintain clinical records for each recipient of service in
compliance with all Federal and State requirements. Such records shall include a
description of all services provided by the CONTRACTOR in sufficient detail to
make possible an evaluation of services, and all data necessary to prepare reports to
the State, including treatment plans, records of client interviews, and progress notes.

. CONTRACTOR shall retain clinical records for a minimum of seven (7) years and, in

the case of minors, for at least one (1) year after the minor has reached the age of
majority, but for a period of no less than seven (7) years. Clinical records shall be
the property of the COUNTY and maintained by the CONTRACTOR in accordance
with Federal, State and COUNTY standards.

CONTRACTOR shall comply with the Confidentiality of Patient Information
requirements set forth in Exhibit C and incorporated by reference as if fully set forth
herein.

PATIENT RIGHTS

A

CONTRACTOR shall comply with all applicable patients’ rights laws including, but
not limited to, the requirements set forth in California Welfare and Institutions Code,
Division 5, Part 1, sections 5325, et seq., and California Code of Regulations, Title 9,
Division 1, Chapter 4, Article 6 (sections 860, et seq.).

As a condition of reimbursement under this Agreement, CONTRACTOR shall ensure
that all recipients of services under this Agreement shall receive the same level of
services as other patients served by CONTRACTOR. CONTRACTOR shall ensure
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X.

XI.

that recipients of services under this Agreement are not discriminated against in any
manner including, but not limited to, admissions practices, evaluation, treatment,
access to programs and or activities, placement in special wings or rooms, and the
provision of special or separate meals. CONTRACTOR shall comply with Assurance
of Compliance requirements as set forth in Exhibit D and incorporated by reference
as if fully set forth herein.

REPORTS OF DEATH, INJURY, DAMAGE, OR ABUSE

A. Reports of Death, Injury, or Damage. If death, serious personal injury, or substantial

property damage occur in connection with the performance of this Agreement,
CONTRACTOR shall immediately notify the Behavioral Health Director by
telephone. In addition, CONTRACTOR shall promptly submit to COUNTY a
written report including: (1) the name and address of the injured/deceased person; (2)
the time and location of the incident; (3) the names and addresses of
CONTRACTOR’S employees or agents who were involved with the incident; (4) the
names of COUNTY employees, if any, involved with the incident; and (5) a detailed
description of the incident.

. Child Abuse Reporting. CONTRACTOR shall ensure that all known or suspected

instances of child abuse or neglect are promptly reported to proper authorities as
required by the Child Abuse and Neglect Reporting Act, California Penal Code
sections 11164, et seq. CONTRACTOR shall require all of its employees,
consultants, and agents performing services under this Agreement who are mandated
reporters under the Act to sign statements indicating that they know of and shall
comply with the Act’s reporting requirements.

. Elder Abuse Reporting. CONTRACTOR shall ensure that all known or suspected

instances of abuse or neglect of elderly people 65 years of age or older and dependent
adults age 18 or older are promptly reported to proper authorities as required by the
Elder Abuse and Dependent Adult Protection Act (California Welfare and Institutions
Code, sections 15600 Code, et seq.). CONTRACTOR shall require all of its
employees, consultants, and agents performing services under this Agreement who
are mandated reporters under the Act to sign statements indicating that they know of
and shall comply with the Act’s reporting requirements.

INDEMNIFICATION

CONTRACTOR shall indemnify, defend, and hold harmless the COUNTY, its officers,
agents, and employees, from and against any and all claims, liabilities, and losses
whatsoever (including damages to property and injuries to or death of persons, court
costs, and reasonable attorneys’ fees) occurring or resulting to any and all persons, firms
or corporations furnishing or supplying work, services, materials, or supplies, in
connection with the performance of this Agreement, and from any and all claims,
liabilities, and losses occurring or resulting to any person, firm, or corporation for

Mental Health Services Agreement
Door to Hope, Inc.
July 1, 2021 — June 30, 2023



DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

XIl.

damage, injury, or death arising out of or connected with the CONTRACTOR’S
performance of this Agreement, unless such claims, liabilities, or losses arise out of the
sole negligence or willful misconduct of the COUNTY. “CONTRACTOR’S
performance” includes CONTRACTOR’S action or inaction and the action or inaction of
CONTRACTOR?’S officers, employees, agents and subcontractors.

INSURANCE

A. Evidence of Coverage. Prior to commencement of this Agreement, the
CONTRACTOR shall provide a “Certificate of Insurance” certifying that coverage as
required herein has been obtained. Individual endorsements executed by the
insurance carrier shall accompany the certificate. In addition, the CONTRACTOR
upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the COUNTY’S Contracts/Purchasing
Office, unless otherwise directed. The CONTRACTOR shall not receive approval for
services for work under this Agreement until all insurance has been obtained as
required and approved by the COUNTY. This approval of insurance shall neither
relieve nor decrease the liability of the CONTACTOR.

B. Qualifying Insurers. All coverage, except surety, shall be issued by companies which
hold a current policy holder’s alphabetic and financial size category rating of not less
than A- VII, according to the current Best’s Key Rating Guide or a company of equal
financial stability that is approved by the COUNTY’S Contracts/Purchasing Officer.

C. Insurance Coverage Requirements. Without limiting CONTRACTOR’S duty to
indemnify, CONTRACTOR shall maintain in effect throughout the term of this
Agreement a policy or policies of insurance with the following minimum limits of
liability:

1. Commercial general liability insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal
Injury, Contractual Liability, Broadform Property Damage, Independent
Contactors, Products and Completed Operations, with a combined single limit for
Bodily Injury and Property Damage of not less than $1,000,000 per occurrence.

2. Business automobile liability insurance, covering all motor vehicles, including
owned, leased, non-owned, and hired vehicles, used in providing services under
this Agreement, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence if maximum estimated
reimbursement obligation by COUNTY to CONTRACTOR under this Agreement
is over $100,000 or of not less than $500,000 per occurrence if maximum
estimated reimbursement obligation by COUNTY to CONTRACTOR under this
Agreement is $100,000 and less.
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3. Workers Compensation Insurance, if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section
3700 and with Employer’s liability limits not less than $1,000,000 each person,
$1,000,000 each accident and $1,000,000 each disease.

4. Professional Liability Insurance, if required for the professional service being
provided, (e.g., those persons authorized by a license to engage in business or
profession regulated by the California Business and Professional Code), in the
amount of not less than $1,000,000 per claim and $2,000,000 in the aggregate, to
cover liability for malpractice or errors or omissions made in the course of
rendering professional services. If professional liability insurance is written on a
“claims-made” basis rather than an occurrence basis, the CONTRACTOR shall,
upon the expiration or earlier termination of this Agreement, obtain extended
reporting coverage (“tail coverage”) with the same liability limits. Any such tail
coverage shall continue for at least three (3) years following the expiration or
earlier termination of this Agreement.

D. Other Insurance Requirements, All insurance required by this Agreement shall be
with a company acceptable to the COUNTY and issued and executed by an admitted
insurer authorized to transact insurance business in the State of California. Unless
otherwise specified by this Agreement, all such insurance shall be written on an
occurrence basis, or, if the policy is not written on an occurrence basis, such policy
with the coverage required herein shall continue in effect for a period of three (3)
years following the date CONTRACTOR completes its performance of services
under this Agreement.

Each liability policy shall provide that the COUNTY shall be given notice in writing
at least thirty (30) calendar days in advance of any endorsed reduction in coverage or
limit, cancellation, or intended non-renewal thereof. Each policy shall provide
coverage for CONTRACTOR and additional insured with respect to claims arising
from each subcontractor, if any, performing work under this Agreement, or be
accompanied by a certificate of insurance from each subcontractor showing each
subcontractor has identical insurance coverage to the above requirements.

Commercial general liability and automobile liability policies shall provide an
endorsement naming the County of Monterey, its officers, agents, and employees as
Additional Insured with respect to liability arising out of the CONTRACTOR’S work,
including ongoing and complete operations, and shall further provide that such
insurance is primary insurance to any insurance or self-insurance maintained by the
COUNTY and that the insurance of the Additional Insured shall not be called upon to
contribute to a loss covered by the CONTRACTOR’S insurance.

Prior to the execution of this Agreement by the COUNTY, CONTRACTOR shall file

certificates of insurance with the COUNTY’S contract administrator and the

COUNTY'’S Contracts/Purchasing Office, showing that the CONTRACTOR has in
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X1l

XIV.

effect the insurance required by this Agreement. The CONTRACTOR shall file a
new or amended certificate of insurance within five (5) calendar days after any
change is made in any insurance policy, which would alter the information on the
certificate then on file. Acceptance or approval of insurance shall in no way modify
or change the indemnification clause in this Agreement, which shall continue in full
force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in
force the insurance coverage required under this Agreement and shall send, without
demand by COUNTY, annual certificates to COUNTY’S Contract Administrator and
COUNTY'’S Contracts/Purchasing Office. If the certificate is not received by the
expiration date, CONTRACTOR shall have five (5) calendar days to send the
certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance coverage is a breach of this Agreement,
which entitles COUNTY, at its sole and absolute discretion, to (1) immediately
disallow claim(s) for payment and/or withhold payment(s) by COUNTY to
CONTRACTOR, pursuant to Section Il (A), for services rendered on or after the
effective date of termination, reduction, non-renewal, or cancellation of the insurance
coverage maintained by CONTRACTOR, and/or (2) terminate this Agreement
pursuant to Section IV.

BUDGET AND EXPENDITURE REPORT

A

CONTRACTOR shall submit, as requested by the COUNTY, the Budget and
Expenditure Report provided as Exhibit H, if made part of this Agreement,
identifying CONTRACTOR’S allowable costs and program revenues. COUNTY
shall identify program revenues for COUNTY funds, and CONTRACTOR shall
identify allowable costs and other program revenues as defined in Exhibit B, Section
VI, paragraph B of this Agreement, if applicable. The budget shall be the basis for
payment reimbursements, cost settlement activities, and audits.

. CONTRACTOR shall submit an electronic copy of the Six-(6) Month and the Year-

to-Date Budget and Expenditure report by February 15 and by the date specified by
the COUNTY, respectively, to the COUNTY using Exhibit H as the template format.
The report shall include data related to the actual costs incurred, revenues earned, and
the number of actual clients served by each funded program.

PREPARATION OF ANNUAL REPORT(S) AND CONTRACTOR’S YEAR-END
COST REPORT SETTLEMENT

A.

Annual Report(s) and CONTRACTOR’S Year-End Cost Report Settlement.
CONTRACTOR shall submit by COUNTY"’S required deadlines the following, as it
pertains to this Agreement:

1. State Cost Report.
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N

Annual Mental Health Services Act (MHSA) Revenue and Expenditure Reports.
Annual Report(s), as applicable and required by the COUNTY.

4. CONTRACTOR’S Year-End Cost Report Settlement in accordance with the
terms and conditions set forth in Exhibit I, if made part of this Agreement.

w

Such Annual Reports, numbered (1) through (3) above, and such cost report
settlement, numbered (4) above, shall be prepared in accordance with generally
accepted accounting principles and Federal, State and COUNTY reimbursement
requirements using forms, templates and instructions provided by the COUNTY.

B. Preparation and Submission of Annual Report(s) and CONTRACTOR’S Year-End
Cost Report Settlement in Response to Termination or Cancellation of Agreement. If
this Agreement is terminated or canceled prior to June 30th of any fiscal year,
CONTRACTOR shall prepare and submit to COUNTY an Annual Report(s) and
CONTRACTOR’S Year-End Cost Report Settlement with the COUNTY for
services/activities rendered during the fiscal year(s) for which the CONTRACTOR’S
applicable Report(s) is (are) outstanding and shall adhere to the terms and conditions
set forth in Exhibit I, if made part of this Agreement. If Exhibit I is not a part of this
Agreement, CONTRACTOR shall prepare and submit to COUNTY a cost report and
any applicable reports as requested by the COUNTY.

C. Non-submission of Annual Report(s) and CONTRACTOR’S Year-End Cost Report
Settlement. Failure to submit the Annual Report(s) and/or the CONTRACTOR’S
Year-End Cost Report Settlement, described in Section XIV (A), within thirty (30)
calendar days after COUNTY’S applicable due date(s) is a breach of this Agreement,
which entitles COUNTY, in its sole and absolute discretion, to (1) disallow claim(s)
for payment for services/activities rendered during the fiscal year(s) for which the
CONTRACTOR?’S applicable Report(s) is (are) outstanding, (2) withhold payment(s)
for reimbursements payable pursuant to Section Il (A) to CONTRACTOR for the
current fiscal year by COUNTY to CONTRACTOR, and/or (3) terminate this
Agreement pursuant to Section IV. CONTRACTOR shall comply with Annual
Report(s) and CONTRACTOR’S Year-End Cost Report Settlement requirements as
set forth in Exhibit I, if Exhibit | is made part of this Agreement.

D. Cost Report Training. CONTRACTOR shall attend a one-time mandatory cost report
training provided by the COUNTY. COUNTY shall provide further training as
needed and as required in accordance with changes in the State cost report
requirements. CONTRACTOR shall adhere to cost report training requirements and
shall comply in accordance with Exhibit I, Section IIl, if made part of this
Agreement.

XV. ACCESS TO AND AUDIT OF RECORDS

A. Right to Inspect Records. At any time during the term of this Agreement or after the
expiration or termination of this Agreement, in accordance with Federal and State
Mental Health Services Agreement
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XVI.

laws including, but not limited to the California Welfare and Institutions Code (WIC)
Sections 14170 et seq., the COUNTY or its representative, Federal or State
governments may conduct an audit, review or other monitoring procedures of the
CONTRACTOR regarding the services/activities provided under this Agreement. The
COUNTY or its representative, Federal or State governments shall have the right to
inspect any and all books, records, and facilities maintained by CONTRACTOR
during normal business hours and without advance notice to evaluate the use of funds
and the cost, quality, appropriateness, and timeliness of services.

. Maintenance of Records. CONTRACTOR shall maintain any and all records

documenting all services set forth under this Agreement for a period of seven (7)
years from the end of the fiscal year in which such services were provided or until
three (3) years after final resolution of any audits, CONTRACTOR’S Year-End Cost
Report Settlement, State Cost Report Settlement, or appeals, whichever occurs later.
CONTRACTOR shall maintain such records in a form comporting with generally
accepted accounting and auditing standards and all applicable laws.

. Overpayment. If the results of any audit, CONTRACTOR’S Year-End Cost Report

Settlement, or State Cost Report Settlement shows that the funds paid to
CONTRACTOR under this Agreement exceeded the amount due, then
CONTRACTOR shall pay the excess amount to COUNTY in cash not later than
thirty (30) calendar days after the COUNTY notifies the CONTRACTOR of such
overpayment; or, at COUNTY’S election, COUNTY may recover the excess or any
portion of it by offsets made by COUNTY against any payment(s) owed to
CONTRACTOR under this or any other Agreement or as set forth in Exhibit I, if
made part of this Agreement.

. Responsibility for Audit and/or Cost Report Settlement Exceptions. Any and all audit

and/or Cost Report Settlement exceptions by COUNTY or any Federal or State
agency resulting from an audit and/or Cost Report Settlement of CONTRACTOR’S
performance of this Agreement, or actions by CONTRACTOR, its officers, agents,
and employees shall be the sole responsibility of the CONTRACTOR.

. Availability of Records for Grievances and Complaints by Recipients of Service.

CONTRACTOR shall ensure the availability of records for the prompt handling of
grievances or complaints filed by recipients of services. Release of records shall be
subject to the confidentiality provisions set forth in this Agreement.

. Reports. CONTRACTOR shall prepare any reports and furnish all information

required for reports to be prepared by the COUNTY as may be required by the State
of California or applicable law.

NON-DISCRIMINATION

Mental Health Services Agreement
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A. Non-discrimination. During the performance of this Agreement, CONTRACTOR
shall not unlawfully discriminate against any person because of race, religion, color,
sex, national origin, ancestry, mental or physical handicap, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’S employment
practices or in the furnishing of services to recipients. CONTRACTOR shall insure
that the evaluation and treatment of its employees and applicants for employment and
all persons receiving and requesting services are free of such discrimination. The
provision of services primarily or exclusively to such target population as may be
designated in this Agreement shall not be deemed to be unlawful discrimination. In
addition, CONTRACTOR?’S facility access for the disabled shall comply with § 504
of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794).

B. Discrimination defined. The term “discrimination,” as used in this Agreement, is the
same term that is used in Monterey County Code, Chapter 2.80 (“Procedures for
Investigation and Resolution of Discrimination Complaints”); it means the illegal
denial of equal employment opportunity, harassment (including sexual harassment
and violent harassment), disparate treatment, favoritism, subjection to unfair or
unequal working conditions, and/or discriminatory practice by any Monterey County
official, employee or agent, due to an individual’s race, color, ethnic group, sex,
national origin, ancestry, religious creed, sexual orientation, age, veteran’s status,
cancer-related medical condition, physical handicap (including AIDS) or disability.
The term also includes any act of retaliation.

C. Application of Monterey County Code Chapter 2.80. The provisions of Monterey
County Code Chapter 2.80 apply to activities conducted pursuant to this Agreement.
CONTRACTOR and its officers and employees, in their actions under this
Agreement, are agents of the COUNTY within the meaning of Chapter 2.80 and are
responsible for ensuring that their workplace and the services that they provide are
free from discrimination, as required by Chapter 2.80. Complaints of discrimination
made by recipients of services against CONTRACTOR may be pursued by using the
procedures established by or pursuant to Chapter 2.80. CONTRACTOR shall
establish and follow its own written procedures for prompt and fair investigation and
resolution of discrimination complaints made against CONTRACTOR by its own
employees and agents or recipients of services pursuant to this Agreement, and
CONTRACTOR shall provide a copy of such procedures to COUNTY on demand by
COUNTY.

D. Compliance with Applicable Law. During the performance of this Agreement,
CONTRACTOR shall comply with all applicable Federal, State and local laws and
regulations which prohibit discrimination including, but not limited to, the following:

1. California Code of Regulations, Title 9, §8 526, 527;

2. California Fair Employment and Housing Act, (Govt. Code § 12900, et seq.), and
the administrative regulations issued thereunder, Cal. Code of Regulations, Title
2,87285, et seq.;

Mental Health Services Agreement
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3. California Government Code, sections 11135-11139.5 (Title 2, Div. 3, Part 1,
Chap. 1, Art. 9.5) and any applicable administrative rules and regulations issued
under these sections;

4. Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 U.S.C. §
2000(d), et seq.), as amended, and all administrative rules and regulations issued
thereunder (see especially 45 C.F.R. Parts 80);

5. Sections 503 and 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
88 793 and 794); all requirements imposed by the applicable HHS regulations (45
C.F.R. Part 84); and all guidelines and interpretations issued pursuant thereto;

6. Americans with Disabilities Act of 1990, 42 U.S.C. 812101, et seq., and 47

U.S.C. 88 225 and 611, and any Federal regulations issued pursuant thereto (see

24 C.F.R. Chapter 1; 28 C.F.R. Parts 35 and 36; 29 C.F.R. Parts 1602, 1627, and

1630; and 36 C.F.R. Part 1191);

Unruh Civil Rights Act, Cal. Civil Code 8 51, et seq.

8. California Government Code section 12900 (A-F) and California Code of
Regulations, Title 2, Division 4, Chapter 5.

~

In addition, the applicable regulations of the California Fair Employment and
Housing Commission implementing Government Code § 12990 as set forth in
Chapter 5, Division 4 of Title 2 of the California Code of Regulations are
incorporated into this Agreement by reference and made a part hereof as if set forth in
full.

E. Written Assurance. Upon request by COUNTY, CONTRACTOR shall give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973, as amended, and the Americans with Disabilities Act of
1990, as may be required by the Federal government in connection with this
Agreement, pursuant to 45 C.F.R. sec. 80.4 or C.F.R. 8 84.5 or other applicable
Federal or State regulations.

F. Written Statement of Non-discrimination Policies. CONTRACTOR shall maintain a
written statement of its non-discrimination policies and procedures. Such statement
shall be consistent with the terms of this Agreement and shall be available to
CONTRACTOR’S employees, recipients of services, and members of the public
upon request.

G. Notice to Labor Unions. CONTRACTOR shall give written notice of its obligations
under this section to labor organizations with which it has a collective bargaining or
other agreement.

H. Access to Records by Government Agencies. CONTRACTOR shall permit access by
COUNTY and by representatives of the State Department of Fair Employment and
Housing and any Federal or State agency providing funds for this contract upon
reasonable notice at any time during normal business hours, but in no case less than
24 hours’ notice, to such of its books, records, accounts, facilities, and other sources
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XVII.

XVIII.

A

of information as the inspecting party may deem appropriate to ascertain compliance
with these nondiscrimination provisions.

Binding on Subcontractors. The provisions above shall also apply to all of
CONTRACTOR’S subcontractors who provide services pursuant to this Agreement.
CONTRACTOR shall include the non-discrimination and compliance provisions set
forth above in all its subcontracts to perform work or provide services under this
Agreement.

CULTURAL COMPETENCY AND LINGUISTIC ACCESSIBILITY

CONTRACTOR shall provide services in a culturally competent manner to assure
access to services by all eligible individuals as required by State regulations and
policies, other applicable laws, and in accordance with Exhibit E of this Agreement.
Cultural competency is defined as a congruent set of practice skills, behaviors,
attitudes, and policies that enable staff to work effectively in providing contractual
services under this Agreement in cross-cultural situations. Specifically,
CONTRACTOR’S provision of services shall acknowledge the importance of culture,
adapt services to meet culturally unique needs, and promote congruent skills,
behaviors, attitudes, and policies enabling all persons providing services to function
effectively in cross-cultural situations.

CONTRACTOR shall provide linguistically accessible services to assure access to
services by all eligible individuals as required by State regulations and policies and
other applicable laws. Specifically, CONTRACTOR shall provide services to eligible
individuals in their primary language through linguistically proficient staff or
interpreters. Family members, friends, or neighbors may be used as interpreters only
in emergency situations.

For the purposes of this Section, “access” is defined as the availability of medically
necessary mental health services in a manner that promotes and provides the
opportunity for services and facilitates their use.

DRUG FREE WORKPLACE

CONTRACTOR shall submit to the COUNTY evidence of compliance with the
California Drug-Free Workplace Act of 1990, California Government Code sections
8350, et seq., to provide a drug-free workplace by doing all of the following:

A

Publishing a Statement notifying employees that the unlawful manufacture,
distribution, dispensation, possession, or use of a controlled substance is prohibited in
the person’s or organization’s workplace and specifying the actions that shall be taken
against employees for violations of the prohibitions.
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XIX.

XX.

XXI.

B. Establishing a drug-free awareness program to inform employees about all of the
following:

1. The dangers of drug abuse in the workplace;

2. The person’s or organization’s policy of maintaining a drug-free workplace;

3. Any available drug counseling, rehabilitation, and employees assistance
programs;

4. The penalties that may be imposed upon employees for drug abuse violations;

5. Requiring that each employee engaged in the performance of the Agreement or
grant is given a copy of the company’s drug-free policy statement and that, as a
condition of employment on the contract or grant, the employee agrees to abide
by the terms of the statement.

INDEPENDENT CONTRACTOR

In the performance of work, duties, and obligations under this Agreement,
CONTRACTOR is at all times acting and performing as an independent contractor and
not as an employee of the COUNTY. No offer or obligation of permanent employment
with the COUNTY or particular COUNTY department or agency is intended in any
manner, and CONTRACTOR shall not become entitled by virtue of this Agreement to
receive from COUNTY any form of employee benefits including, but not limited to sick
leave, vacation, or retirement benefits, workers’ compensation coverage, insurance,
disability benefits, or social security benefits, or unemployment compensation or
insurance. CONTRACTOR shall be solely liable for and obligated to pay directly all
applicable taxes including, but not limited to, Federal and State income taxes and Social
Security, arising out of CONTRACTOR’S compensation for performance of this
Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold
the COUNTY harmless from any and all liability COUNTY may incur because of
CONTRACTOR?’S failure to pay such taxes when due.

SUBCONTRACTING

CONTRACTOR may not subcontract any services under this Agreement without
COUNTY'’S prior written authorization. At any time, COUNTY may require a complete
listing of all subcontractors employed by the CONTRACTOR for the purpose of
fulfilling its obligations under the terms of this Agreement. CONTRACTOR shall be
legally responsible for subcontractors’ compliance with the terms and conditions of this
Agreement and with applicable law. All subcontracts shall be in writing and shall
comply with all Federal, State, and local laws, regulations, rules, and guidelines. In
addition, CONTRACTOR shall be legally responsible to COUNTY for the acts and
omissions of any subcontractor(s) and persons either directly or indirectly employed by
subcontractor(s).

GENERAL PROVISIONS
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A. Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by all the parties hereto.

B. Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or
otherwise transfer its interest or obligations in this Agreement, either in whole or in
part, without the prior written consent of the COUNTY. None of the services covered
by this Agreement shall be subcontracted without the prior written approval of the
COUNTY. Any assignment without such consent shall automatically terminate this
Agreement. Notwithstanding any such subcontract, CONTRACTOR shall continue
to be liable for the performance of all requirements of this Agreement.

C. Authority. Any individual executing this Agreement on behalf of an entity represents
and warrants hereby that he or she has the requisite authority to enter into this
Agreement on behalf of such entity and bind the entity to the terms and conditions of
the same.

D. Compliance with Applicable Law. The parties shall comply with all applicable
Federal, State, and local laws and regulations in performing this Agreement.

E. Conflict of Interest. CONTRACTOR represents that it presently has no interest and
agrees not to acquire any interest during the term of this Agreement, which would
directly or indirectly conflict in any manner or to any degree with the full and
complete performance of the professional services required to be rendered under this
Agreement.

F. Construction of Agreement. The parties agree that each party has fully participated in
the review and revision of this Agreement and that any rule of construction to the
effect that ambiguities are to be resolved against the drafting party shall not apply in
the interpretation of this Agreement or any amendment hereto.

G. Contractor. The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR’S officers, agents, and employees acting on CONTRACTOR’S
behalf in the performance of this Agreement.

H. Counterparts. This Agreement may be executed in two or more counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and
the same Agreement.

I. Disputes. CONTRACTOR shall continue to perform under this Agreement during
any dispute.

J. Governing Law. This Agreement shall be governed by and interpreted under the laws
of the State of California.
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K. Headings. The section and paragraph headings are for convenience only and shall not
be used to interpret the terms of this Agreement.

L. Integration. This Agreement, including the exhibits hereto, shall represent the entire
Agreement between the parties with respect to the subject matter hereof and shall
supersede all prior negotiations, representations, and/or agreements, either written or
oral, between the parties as of the effective date hereof.

M. Non-exclusive Agreement. This Agreement is non-exclusive and both parties
expressly reserve the right to contract with other entities for the same or similar
services.

N. Severability. In the event of changes in law that effect the provisions of this
Agreement, the parties agree to amend the affected provisions to conform to the
changes in the law retroactive to the effective date of such changes in law. The
parties further agree that the terms of this Agreement are severable and, in the event
of changes in law as described above, the unaffected provisions and obligations of
this Agreement shall remain in full force and effect.

O. Successors and Assigns. This Agreement and the rights, privileges, duties, and
obligations of the COUNTY and CONTRACTOR under this Agreement, to the extent
assignable or delegable, shall be binding upon and insure to the benefit of the parties
and their respective successors, permitted assigns, and heirs.

P. Time is of the essence. Time is of the essence in each and all of the provisions of this
Agreement.

Q. Waiver. Any waiver of any terms and conditions of this Agreement must be in
writing and signed by the parties hereto. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions
in this Agreement.

XXII. NOTICES AND DESIGNATED LIAISONS

Notices to the parties in connection with this Agreement may be given personally or may
be delivered by certified mail, return receipt requested, addressed to:

COUNTY OF MONTEREY DOOR TO HOPE, INC.
Elsa M. Jimenez Chris Shannon

Health Director Executive Director

1270 Natividad Road 130 W. Gabilan Street
Salinas, CA 93906 Salinas, CA 93901

(831) 755-4509 (831) 758-0181
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IN WITNESS WHEREOF, COUNTY and CONTRACTOR have executed this Agreement as of the
day and year written below.

COUNTY OF MONTEREY CONTRACTOR
By:
Contracts/Purchasing Officer DOOR TO HOPE, INC.
Date: pocusi@ifactor’s Business Name™
By: (— s Slavunsn
N—rsoiogsSperasture of Chair, President,
By: or Vice-President)*
Department Head (if applicable) Chris Shannon, Executive Director
Date: Name and Title
Date: 6/7/2021 | 10:19 AM PDT
By:
Board of Supervisors (if applicable)
Date:

Approved as to Form ?

DocuSigned by: DocuSigned by:

By: Marina Panttlonks By: @WSL Fulie

65EE9EI(502BD),

eputy County Counsel “(Signaturé of Secretary, Asst. Secretary,

*
6/8/2021 | 11:32 AM PDT CFO, Treasurer or Asst. Treasurer)

Date:

Denise Felix, CFO

Approved as to Fiscal Provisions? Name and Title
DocuSigned by: .
(—) Date:  6/7/2021 | 10:48 Av PDT

By: oLy Molases

\—reoc442e00ggglitor/Controller
Date: 6/8/2021 | 1:54 PM PDT

Approved as to Liability Provisions®

By:

Risk Management

Date:

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the corporation shall
be set forth above together with the signatures of two specified officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth
above together with the signature of a partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in
an individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement. *Approval by County Counsel
is required; if Agreement is $100,000 and less approval by County Counsel is required only when modifications are made to any of the Agreement’s
standardized terms and conditions
2Approval by Auditor-Controller is required *Approval by Risk Management is necessary only if changes are made in Sections XI or XII.
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EXHIBIT A:

PROGRAM DESCRIPTION: INTEGRATED CO-OCCURRING TREATMENT

IDENTIFICATION OF PROVIDER
Door to Hope, Inc.

130 W. Gabilan Street

Salinas, CA 93901

831-758-0181

PROGRAM NARRATIVE

Door to Hope will provide Mental Health Services to eligible youth ages 12 to 17 and to
eligible young adults ages 18 to 25 who require outpatient services. The primary focus of
the program will be to identify, assess, and treat youth and young adults who have both
substance abuse and mental health disorders and who are involved or at risk for
involvement in the juvenile justice system and criminal justice system, respectively. Such
interventions will stabilize crises, reduce mental health symptomology and substance
abuse, improve youth and family functioning, and reduce the possibility of future
residential care, hospitalization, and/or incarceration.

Door to Hope will provide outpatient mental health services to eligible youth and young
adults and their families. Mental health services refer to those individual, family, or group
therapies and interventions that are designed to provide reduction of mental disability and
improvement and maintenance of functioning consistent with the goals of learning,
development, independent living and enhanced self-sufficiency and family functioning.
Service activities may include, but are not limited to assessment, plan development,
therapy, case management and linkage, rehabilitation, and other collateral therapy.

ICT is built upon the following foundation:

home-based service delivery,

integrated mental health and substance abuse services,
stage-wise treatment,

motivational interviewing,

harm reduction approach, and

focus on resiliency.

ICT will provide age-specific treatment tracts, separating youth age 12 — 17 years
and young adults age 18 — 25 years.

PROGRAM GOALS
The Integrated Co-occurring Treatment (“ICT’”) Program goals of services are:

1. Provide mental health services to eligible youth, young adults and their families;
2. Improve the youth’s and young adult’s overall functioning;

3. Reduce acute mental health and substance abuse symptoms;

4. Improve family functioning; and

5. Reduce need for residential care.
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V. PROGRAM OBJECTIVES
A. CONTRACTOR shall provide outpatient Mental Health Services mental health
interventions integrated with alcohol and drug treatment programs using evidence-
based practices for 100 youth and young adults and their families annually using the
“FSP” model.

1.
2.

Utilize a holistic approach that is youth centered and family focused.

Services will be provided at a location and time that is convenient for the
individual/family to the extent possible, and consistent with organizational
capacity. CONTRACTOR will provide and/or arrange for transportation as needed
for client and family engagement in treatment.

Services will be provided in the beneficiary’s preferred language. Friends or family
members will not be expected to translate.

Clinical staff assignments will be consistent with the needs of the individual/family
and will provide an opportunity for the beneficiary to have a choice of therapist.
Services will be provided in clinically appropriate treatment modalities as
authorized and directed by COUNTY and provided in a timely and consistent
manner.

Treat adolescents and young adults with serious substance abuse problems in
addition to their mental health issues.

Coordinate services in partnership with Behavioral Health and with other County
Agencies including Department of Social Services, Juvenile Probation Department,
Monterey County Office of Education, and individual Monterey County School
Districts and campuses to insure youth continue to attain education credits while
involved in treatment.

Services shall be consistent with the initial and updated treatment plans.
Beneficiaries’ progress in treatment will be re-evaluated and additional services
may be authorized based upon documented medical necessity and the Utilization
Review process.

B. CONTRACTOR shall complete the Child and Adolescent Needs and Strengths
(CANS) for children/youth ages 6 through 20, and the Pediatric Symptom Checklist
(PSC-35) for children/youth ages 3 through 18 at the start of treatment, and complete a
reassessment every 6 months, and at time of discharge.

C. CONTRACTOR shall increase parent/caregiver awareness and skills to support
youth’s mental health and substance use treatment as measured by the utilization of the
CANS.

1.

Provide collateral parenting sessions to help caregivers understand the unique needs
of youth who have been exposed to trauma and are struggling with both mental
health and substance abuse conditions to develop successful interventions to
support these youth.

Parents will be referred and encouraged to participate in parent education programs
aimed at enhancing the impact of mental health and substance abuse intervention.
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VI.

D. CONTRACTOR shall support Monterey County Behavioral Health (MCBH) with
increasing racial and regional health equity in Monterey County. The achievement in
health equity occurs when the demographics of clients served by MCBH, along with
the value of services provided, match the demographics of the Medi-Cal beneficiary
population.

1. Racial Equity Goal - Reach target level of Latino engagement of 75% or above.
2. Geographic Equity Goal - Reach target level of South County engagement of 20%
or above.

OUTCOME OBJECTIVES
A. 90% of clients will discharge with their treatment goals met or partially met.
. Data Source: Avatar Electronic Health Record (EHR)

B. Clients will demonstrate improved use of strength and positive coping skills. Youth
and young adults served will not commit crimes and/or re-offend while engaged in the
program

o Data Source: CANS

C. Reduce the level of functional impairment of youth.
J Data Source: CANS, Avatar EHR

D. Reduce the volume and level of youth substance use and abuse.
. Data Source: CANS and Administering an evidence based SUD pre- and
post-tests

TREATMENT SERVICES

1. Modes of Service, Service Function Codes (SFC) and Estimated Units of Service
FY 2021-22 FY 2022-23
ICT PROGRAM | MODE SFC ESTIMATED | ESTIMATED
UNITS UNITS
Case Management 01 34,150 34,150
15
Mental Health 10, 30,40
, 30,40, 124,852
Services 45,50 124852
2. Service Delivery Sites:

Door to Hope
150 Cayuga Street, Suite 3
Salinas, CA 93901

Services will be provided at Door to Hope’s offices in Salinas and will also be available in the
youth’s natural environment, including the home, the youth’s school, and other community sites.
As a result of Monterey County’s Shelter In Place Order during the COVID-19 pandemic,

telehealth services may also be provided.
Mental Health Services Agreement
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VII.

VIII.

3. Hours of Operation:
The ICT Program will be available to clients 24/7. Scheduled services will be made
available, whenever possible, at the convenience of the adolescent and his/her
family.

POPULATION/FINANCIAL ELIGIBILITY

All eligible Monterey County residents and youth ages 12 to 25 who have full-scope
Medi-Cal and who have been authorized and referred by the MCBH Case Manager. The
Case Manager will ensure full scope Medi-Cal has been established and verified prior
to the referral. Full scope Medi-Cal eligibility will be determined by Medi-Cal aid code
as defined in Title XXI of the Social Security Act and the State Department of Mental
Health latest Aid Codes Master Chart. The Chart can be found at the following web
URL: http://www.dmh.ca.gov/medccc/library.asp

The CONTRACTOR must monitor referrals and verify Medi-Cal eligibility for each
client referred by  checking on the  website: https://www.medi-
cal.ca.gov/Eligibitity/Login.asp Any discrepancies of Medi-Cal eligibility must be
communicated immediately to the Contract Monitor and resolved. Services provided to
non Medi-Cal eligible children will not be reimbursed to CONTRACTOR unless the
Director of Behavioral Health has approved for these services in writing.

SERVICE CHARGE ENTRY, ADMISSION AND DISCHARGES

The Contractor will be responsible for entering into the AVATAR system, within 72 hours
of occurrence, Client Information System (CSI) Admission and Discharges and all services
provided.

LIMITATION OF SERVICE/PRIOR AUTHORIZATION

All services will require prior authorization by Monterey County Health Department,
Behavioral Health Bureau (BHB). Additionally, all services provided must meet medical
necessity and be in accordance with a current treatment plan.

CLIENT DESCRIPTION/CHARACTERISTICS

Populations served are adolescents, ages 12 to 17 and young adults ages 18 to 25 who meet
the following criteria for medical necessity (diagnostic, impairment, and intervention
related):

A. Diagnostic Criteria: The focus of the service should be directed to functional
impairments related to an Included Diagnosis.

B. Impairment Criteria: The client must have at least one of the following as a result of
the mental disorder(s) identified in the Diagnostic Criteria (A):
1. Asignificant impairment in an important area of life functioning, or
2. A probability of significant deterioration in an important area of life functioning,
or
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3.

Children also qualify if there is a probability the child will not progress
developmentally as individually appropriate. Children covered under EPSDT
qualify if they have a mental disorder that can be corrected or ameliorated.

C. Intervention Related Criteria: Must have all 3:

1.

2.

w

The focus of the proposed intervention is to address the condition identified in
impairment criteria (B) above, and

It is expected the proposed intervention will benefit the consumer by significantly
diminishing the impairment, or preventing significant deterioration in an important
area of life functioning; and/or for children it is probable the child will be enabled
to progress developmentally as individually appropriate (or if covered by EPSDT,
the identified condition can be corrected or ameliorated).

The condition would not be responsive to physical healthcare-based treatment.
Have a significant co-occurring moderate to severe substance abuse disorder, of
either abuse (meets DSM V criteria) or dependence that necessitates intervention.

Xl.  LEGAL STATUS
Voluntary or juvenile dependents and wards.

XIl.  REPORTING REQUIREMENTS

CONTRACTOR shall:

A Submit progress made on mental health goals as measured by CANS and PSC-35
no later than the last day of the following service month.

B. Collect and report the data on each client enrolled in FSP Services for programs
designated as FSP and funded with Mental Health Services Act (MHSA)
Community Services & Supports.

C. Report on each Outcome Obijective in Section V.

XIl. MEETING/COMMUNICATIONS
Contractor will meet regularly with the designated Children’s BHB Service Manager to
monitor progress on client and project outcomes. Contractor will be required to report
outcomes data regularly to BHB according to the requirements as set forth by the State
Department of Health Care Services (DHCS). BHB will provide to the Contractor the
reporting requirements, forms and instructions as required by DHCS and the BHB.

XI1V. DESIGNATED CONTRACT MONITOR
Marni R. Sandoval, Psy.D.
Deputy Director, Child and Adolescent Services
Monterey County Behavioral Health Bureau
951-B Blanco Circle
Salinas, CA 93901
(831) 784-2170
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EXHIBIT A, continued:
PROGRAM DESCRIPTION: MONTEREY COUNTY SCREENING TEAM FOR
ASSESSMENT, REFERRAL, AND TREATMENT (“MCSTART”)

V.

IDENTIFICATION OF PROVIDER
Door to Hope, Inc.

130 W. Gabilan Street

Salinas, CA 93901

831-758-0181

PROGRAM NARRATIVE

Door to Hope will provide case management and mental health rehabilitation services to
eligible infants and children. The primary focus of the program will be to identify, assess,
refer, and treat children affected by the broad spectrum of developmental,
social/emotional, and neurobehavioral disorders caused by prenatal alcohol/drug exposure
and/or early childhood trauma. Such interventions will improve the child’s development,
improve the child’s health, promote school readiness, improve family functioning, and
reduce the possibility of future residential care, out-of-the-home placement, and/or
hospitalization.

MCSTART will provide outpatient mental health services to eligible children and their
families. Mental health services refer to those individual, dyadic, family, or group
therapies and interventions that are designed to provide reduction of mental disability and
improvement and maintenance of functioning consistent with the goals of development,
learning, enhanced self-regulation and family functioning. Mental health service activities
may include, but are not limited to assessment, plan development, therapy, case
management and linkage, rehabilitation, and other collateral therapy. Note: prior to
January 2018, medication support services were also included in this program.

PROGRAM GOALS
A. Improve the child’s overall functioning, support the child’s parent/caregiver,
improve the family’s well-being, and address specific attachment relationship and
mental health issues that impact the life of the child and his or her family.

B. Reduce parental and/or familial stress with the parent skills development in
evidence informed reflective parenting.
C. Support and empower the child’s parent(s)/caregiver(s) by providing knowledge,

skills, and strategies to provide effective parental support, including knowledge,
skills, and strategies related to the experience of loss and trauma, to in turn improve
the child’s mental health functioning.

PROGRAM OBJECTIVES
A. CONTRACTOR shall provide outpatient Mental Health Services to a minimum of
200 children ages 0-5 years and up to 50 children ages 6-11 years of age.
1. Utilize a holistic approach that is child centered and family focused.

Mental Health Services Agreement
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2. Services will be provided at a location and time that is convenient for the
individual/family to the extent possible, and consistent with organizational
capacity.

3. Services will be provided in the beneficiary’s preferred language. Friends
or family members will not be expected to translate.

4, Clinical staff assignments will be consistent with the needs of the

individual/family and will provide an opportunity for the beneficiary to
have a choice of therapist.

5. Services shall be provided in clinically appropriate treatment modalities as
authorized and directed by COUNTY and provided in a timely and
consistent manner.

6. Address issues specific to foster care, relative families, adoption, and
permanence for both the child/youth, and the family to improve the client’s
mental health functioning.

7. Coordinate services with other County Agencies including Department of
Social Services and Monterey County Office of Education.
8. Services shall be consistent with the initial and updated treatment plans.

Beneficiaries’ progress in treatment will be re-evaluated and additional
services may be authorized based upon documented medical necessity and
the Utilization Review process.

B. CONTRACTOR shall complete the Child and Adolescent Needs and Strengths
(CANS) for children/youth ages 6 through 20, and the Pediatric Symptom Checklist
(PSC-35) for children/youth ages 3 through 18 at the start of treatment, and
complete a reassessment every 6 months, and at time of discharge.

C. CONTRACTOR shall increase parent/caregiver awareness and skills to support
children’s mental health development as measured by the utilization of the CANS
and The Parent Stress Index (or comparable standardized parenting assessment
outcome tool to be decided in coordination with the COUNTY).

1. Provide collateral parenting sessions to help caregivers understand the
unique needs of children who have been exposed to trauma and multiple
transitions and to develop successful interventions to support these children.

2. Parents will be referred and encouraged to participate in parent education
programs aimed at enhancing the impact of mental health intervention.

D. CONTRACTOR shall support Monterey County Behavioral Health (MCBH) with
increasing racial and regional health equity in Monterey County. The achievement
in health equity occurs when the demographics of clients served by MCBH, along
with the value of services provided, match the demographics of the Medi-Cal
beneficiary population.

1. Racial Equity Goal - Reach target level of Latino engagement of 75% or
above.
2. Geographic Equity Goal - Reach target level of South County engagement

of 20% or above.
Mental Health Services Agreement
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V. TREATMENT SERVICES

1. Modes of Service, Service Function Codes (SFC) and Estimated Units of Service for

Medi-Cal eligible children ages 0 through 5 years.

2. Modes of Service, Service Function Codes (SFC) and Estimated Units of Service for

FY 2021-22 FY 2022-23
%%SJQARI\; MODE SFC ESTIMATED ESTIMATED
UNITS UNITS
0-5
Case Management 15 01 41,043 41,043
Mental Health 10, 30, 40,
Services 45,50 120,303 120,303

Medi-Cal eligible children ages 6 through 11 years.

MCSTART FY 2021-22 FY 2022-23
PROGRAM MODE | SFC ESTIMATED ESTIMATED
6-11 UNITS UNITS
Case Management 01 35,701 35,701
1 10, 30
Mental Health 40, 45, 60,422 60,422
Services
50
3. Delivery Site

Door to Hope

MCSTART Clinic
130 Church Street
Salinas, CA 93901

Services will be provided at the MCSTART Clinic in Salinas and will also be available in the
child’s natural environment, including the home and/or the child’s school or daycare. As a result
of Monterey County’s Shelter In Place Order during the COVID-19 pandemic, telehealth services
may also be provided.

4. Hours of Operation
The MCSTART Clinic will operate five (5) days per week, Monday — Friday from
8:00 AM - 6:00 PM. Home visitation services will be made available, whenever
possible, at the convenience of the child and his/her family and will be available by
appointment in the evenings and weekends.

Mental Health Services Agreement
Door to Hope, Inc.
July 1, 2021 — June 30, 2023
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VI.

VII.

VIII.

POPULATION/ FINANCIAL ELIGIBILITY

All eligible Monterey County residents, children and youth who have full-scope Medi-
Cal and who have been authorized and referred by the MCBH Case Manager. The Case
Manager will ensure full scope Medi-Cal has been established and verified prior to the
referral. Full scope Medi-Cal eligibility will be determined by Medi-Cal aid code as
defined in Title XXI of the Social Security Act and the State Department of Mental
Health latest Aid Codes Master Chart. The Chart can be found at the following web
URL: http://www.dmh.ca.gov/medccc/library.asp

The CONTRACTOR must monitor referrals and verify Medi-Cal eligibility for each
client  referred by checking on the  website: https://www.medi-
cal.ca.gov/Eligibitity/Login.asp Any discrepancies of Medi-Cal eligibility must be
communicated immediately to the Contract Monitor and resolved. Services provided
to non Medi-Cal eligible children will not be reimbursed to CONTRACTOR unless the
Director of Behavioral Health has approved for these services in writing.

LIMITATION OF SERVICE/PRIOR AUTHORIZATION
All services will require prior authorization by Monterey County Health Department
Behavioral Health Bureau. Additionally, all services provided must meet medical necessity
and be in accordance with a current treatment plan.

SERVICE CHARGE ENTRY, ADMISSION AND DISCHARGES
The Contractor will be responsible for entering into the AVATAR system, within 72 hours
of occurrence, Client Information System (CSI) Admission and Discharges and all services
provided.

CLIENT DESCRIPTION/CHARACTERISTICS
Populations served are children or youth who meet the following criteria for medical
necessity (diagnostic, impairment, and intervention related):

A. Diagnostic Criteria:
1. The focus of the service should be directed to functional impairments related
to an Included Diagnosis.
2. Diagnosis of children birth to five will be made using DC: 0-5 and the
crosswalk to the DSM and/or ICD.

B. Impairment Criteria: The client must have at least one of the following as a result
of the mental disorder(s) identified in the Diagnostic Criteria (A):
1. A significant impairment in an important area of life functioning, or
2. A probability of significant deterioration in an important area of life

functioning, or

3. Children also qualify if there is a probability the child will not progress
developmentally as individually appropriate. Children covered under
EPSDT qualify if they have a mental disorder that can be corrected or
ameliorated.

Mental Health Services Agreement
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C. Intervention Related Criteria: The Client must have all three:
1. The focus of the proposed intervention is to address the condition identified
in impairment criteria (B) above, and
2. It is expected the proposed intervention will benefit the consumer by

significantly diminishing the impairment, or preventing significant
deterioration in an important area of life functioning; and/or for children it
is probable the child will be enabled to progress developmentally as
individually appropriate (or if covered by EPSDT, the identified condition
can be corrected or ameliorated), and

3. The condition would not be responsive to physical healthcare-based
treatment.

X. LEGAL STATUS
Voluntary or juvenile dependents and wards.

XI. REPORTING REQUIREMENTS
CONTRACTOR shall:

o Submit progress made on mental health goals as measured by CANS and PSC-35
no later than the last day of the following service month.

. Collect and report the data on each parent’s progress as measured by the Parenting
Stress Index no later than the last day of the following service month.

. Report on each Outcome Objective in Section IV.

XIl.  MEETING/COMMUNICATIONS
Contractor will meet regularly with the designated Children’s Behavioral Health Service
Manager to monitor progress on client and project outcomes. Contractor will be required
to report outcomes data regularly to MCBHB according to the requirements as set forth by
the State Department of Health Care Services (DHCS). MCBHB will provide to the
Contractor the reporting requirements, forms and instructions as required by DHCS and
the MCBHB.

XIIl. DESIGNATED CONTRACT MONITOR
Marni R. Sandoval, Psy.D.
Deputy Director, Child and Adolescent Services
Monterey County Behavioral Health Bureau
951-B Blanco Circle
Salinas, CA 93901
(831) 784-2170
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EXHIBIT A, continued:

PROGRAM DESCRIPTION: SANTA LUCIA SHORT-TERM RESIDENTIAL
THERAPEUTIC PROGRAM (STRTP)

IDENTIFICATION OF PROVIDER
Door to Hope, Inc.

130 W. Gabilan St.

Salinas, CA 93901

831-758-0181

PROGRAM NARRATIVE

CONTRACTOR is licensed by the California State Department of Social Services as a
Short-Term Residential Therapeutic Program (STRTP) and maintains Medi-Cal
certification to provide an integrated program of specialized and intensive care, services
and supports, specialty mental health services, and 24-hour supervision on a short-term
basis for female youth ages 13-17 with complex and severe needs. The STRTP is intended
for children whose behavioral and therapeutic needs are not able to be met in a home-based
family setting, even with the provision of supportive services, and who require the level of
supervision and clinical interventions provided by a STRTP.

Children and youth requiring STRTP care need a multi-faceted approach of care. It is
expected that services will be provided within the context and implementation of the
Integrated Core Practice Model (ICPM) as outlined in the Katie A. Settlement. The ICPM
is a comprehensive model for serving children and youth in need. The ICPM Guide
publication in the Medi-Cal Manual available through the Department of Health Care
Services defines the ICPM as “a set of practices and principles that promotes a set of values
shared by all who seek to support children, youth, and families involved in child-serving
agencies including, but not limited to, the child welfare system, special education,
probation, drug and alcohol, and other health and human services agencies or legal systems
with which the child or youth is involved.

PROGRAM GOALS
The Santa Lucia STRTP goals of services are:

A. Provide trauma-informed therapeutic interventions and integrated programming
designed to treat and ameliorate the behavioral health symptoms and improve
functioning.

B. Provide arange of services, of varying intensity, tailored to the individual needs of the
child, which can be adjusted during her stay in the program as they are meeting goals
and improving functioning.

C. Provide mental health interventions so that children and adolescents may move to less
restrictive/intensive treatment settings.

D. Child/youth develops effective problem-solving and coping skills to resolve
behavioral and emotional problems, improving relationships, and overall functioning.

E. Enhance the psychosocial health and development of the child within the context of
the client’s families, peer group, and community.

Mental Health Services Agreement
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IV. PROGRAM OBJECTIVES
A. CONTRACTOR shall provide residential and specialty mental health services to
eligible Monterey County youth.

1.

2.

Client meets the STRTP Placement Criteria pursuant to WIC sections 4096 and
11462.01.

Treatment will be available to every client according to their specific needs and
prescribed in a manner consistent with their treatment plans. Psychotropic
medication will be made available through psychiatric consultation and routinely
monitored.

Services will be strength-based, individualized, and will consider each client’s age
and appropriate developmental needs, maturational level, culture, language, family
values and structure, educational functioning level, and physical health.

Service provision meets medical necessity criteria (Title 9, California Code of
Regulations (CCR), Ch. 11, Sections 1830.205 and 1830.210) as indicated in the
Case Plan to meet individual goal.

Services shall be appropriate for the needs of youth involved in the Child Welfare
and/or Juvenile Justice systems; trauma exposed; the Lesbian, Gay, Bisexual,
Trans-gender, Queer and/or Questioning (LGBTQ); and Special Education
communities.

B. CONTRACTOR will receive referrals only through the COUNTY Inter-Agency
Placement Committee (IPC),Individual Education Plan (IEP), or Court Order. All
referrals for services will be assessed for eligibility according to the following criteria:

1.

Evidence of symptoms of mental health problem which meet the criteria for DSM
5 or the 10" revision of the international Statistical Classification of Disease and
Related Health Problems (ICD-10) diagnosis as an included diagnosis in Title 9,
CCR, Ch. 11, Section 1830.205.

Evidence of impaired functioning in one or more of the areas of self-care, danger
to harm self, behavior towards others, family functioning, school performance,
moods/emotions, substance use, and/or cultural adjustment.

Contractor shall maintain the ability for an annual residential capacity of 18 young
women and their families.

C. CONTRACTOR shall maintain staffing requirements as follows:

1.

2.

Staff meet the minimum licensing requirements as set forth in CCR Title 9, Title
19, Title 22 and Medi-Cal regulations.

Psychiatric services will be available to support clients ages 6-18 and the ability to
provide treatment to clients with co-occurring disorders as part of the service
continuum.

Staff shall be appropriately trained and meet the qualifications of the Licensed
Practitioner of the Healing Arts (LPHA) as well as meet discipline specific
licensure requirements. The CONTRACTOR's facilities shall be up to date with all
relevant State and local building and safety requirements.
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4.

5.

Ongoing clinical supervision will be provided to practitioners involved in direct
service to clients.

Services shall be culturally and linguistically appropriate for the target population.
At a minimum, services shall be made available in the two (2) threshold languages
(English and Spanish).

D. CONTRACTOR shall coordinate care planning efforts with other child-serving
agencies and institutions involved in delivering services to the child and family to
ensure comprehensive and consistent care.

E. CONTRACTOR shall utilize the Child and Adolescent Needs and Strengths (CANS)
assessment tool

1.

The CONTRACTOR will adhere to the Monterey County Behavioral Health
CANS/ANSA/PSC-35 policy: http://qi.mtyhd.org/wp-content/uploads/2018/10/
CANS_ANSA PSC35.pdf

CANS will be administered as appropriate to clients to support decision making
and treatment planning, facilitate quality improvement, and monitor the outcomes
of services.

CONTRACTOR is responsible for training, certifying, and annually recertifying
their staff on the CANS Comprehensive 50. In addition, if the CONTRACTOR
provides services to children ages 0-5, the CONTRACTOR is responsible for
training, certifying, and annually re-certifying their staff on the CANS: Early
Childhood.

CONTRACTOR shall maintain staff as CANS Trainers to ensure sustainability and
that CANS principles and philosophy are integrated into clinical practice.
CONTRACTOR will establish an online account with Praed Foundation to access
online CANS trainings and certification, by first quarter of the AGREEMENT.

F. CONTRACTOR shall use the Child and Family Team (CFT) process to identify team
members, client needs and services, and set goals toward transitioning back to lower
level of care.

1.

A CFT is a highly facilitated process and it is only a CFT meeting if decisions about
goals and strategies to achieve them are made with involvement of the child and
family members.

After January 1, 2017, a child or youth is required to have a CFT within the first
sixty (60) days of entering into the child welfare or probation foster care placement.
As defined in Welfare and Institutions Code (WIC), Section 16501, a CFT is also
required for those children and youth residing in a group home or STRTP placement
with an existing Case Plan. Best practice dictates that meetings should occur as
soon as possible for purposes, including but not limited to, case planning, placement
determination, emancipation planning and/or safety planning. The
CONTRACTOR providing mental health services to children in the child welfare
or probation system may participate in the CFT.

CONTRACTOR shall provide client progress for the CFT to determine appropriate
or ongoing placement, if necessary.
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4. The CONTRACTOR will make CANS data available for the CFT in conformity
with all applicable laws.

G. The CONTRACTOR shall follow guidelines when the client is transitioning to a new
program or lower level placement.
1. Coordinate with the new provider to assure understanding of client’s strengths, needs,
supports, and goals.
2. Provide copies of Care Plan, Narrative Summary, and Assessment information to the
new provider.
3. Provide notification to COUNTY of any hospitalization.

V. OUTCOME OBJECTIVES
A. Reduce the level of functional impairment of child or youth
e Data Source: CANS Data and Ohio Scales Data

B. Reduce hospitalizations
e Data Source: CONTRACTOR’s AVATAR Electronic Health Record (EHR) to
report the number of clients in placement who have been hospitalized.

C. Reduce the volume and level of youth substance use and abuse. Youth and young
adults served will not commit crimes and/or re-offend while engaged in the program.
e Data Source: CANS and Administration of an evidence based SUD pre and
post-tests, as measured by negative toxicology screens and a 10 point or more
drop on the problem severity scale of the Ohio Scales taken at the time of

admission and at 3-month intervals during the treatment episode.

D. Timely return to lower level of care

e Data Source: CONTRACTOR’s AVATAR EHR to report length of stay and
successful program completion and graduation with at least 80% of admissions.

VI. TREATMENT SERVICES

1. Modes of Service, Service Function Codes (SFC) and Estimated Units of Service:
SANTA LUCIA MODE | SFC FY 2021-22 FY 2022-23
PROGRAM ESTIMATED | ESTIMATED

UNITS UNITS
Case Management 01 64,396 64,396

10, 30,
Mental Health 15| a0 as, 125,290 125,290
Services
50

Medication Support 60 7,987 7,987
Crisis Services 70 960 960
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VII.

VIII.

2. Service Delivery Site:
Santa Lucia Program
1929 Oxford Court
Salinas, CA 93906

3. Hours of Operation:
The Santa Lucia Program operates 24 hours a day, 7 days a week.

TARGET POPULATION/FINANCIAL ELIGIBILITY

All eligible Monterey County adolescent female youth age 13-17 who have full-scope
Medi-Cal and who have been authorized and referred through the County IPC, or any
youth placed through the IEP process by the MCBH Case Manager. The Case Manager
will ensure full scope Medi-Cal has been established and verified prior to the referral.
Full scope Medi-Cal eligibility will be determined by Medi-Cal aid code as defined in
Title XXI of the Social Security Act and the State Department of Mental Health latest
Aid Codes Master Chart. The Chart can be found at the following web URL:
http://www.dmh.ca.gov/medccc/library.asp

The CONTRACTOR must monitor referrals and verify Medi-Cal eligibility for each
client referred by  checking on the  website: https://www.medi-
cal.ca.gov/Eligibitity/Login.asp Any discrepancies of Medi-Cal eligibility must be
communicated immediately to the Contract Monitor and resolved. Services provided to
non Medi-Cal eligible children will not be reimbursed to CONTRACTOR unless the
Director of Behavioral Health has approved for these services in writing.

SERVICE CHARGE ENTRY, ADMISSION AND DISCHARGES

The Contractor will be responsible for entering into the AVATAR system, within 72
hours of occurrence, Client Information System (CSI) Admission and Discharges and all
services provided.

LIMITATION OF SERVICE / PRIOR AUTHORIZATION

A. Referrals of Admission. Regular referrals of admission to this program will be initiated
exclusively by screening and approval by an Interagency Placement Committee (IPC).
Admission to the program will involve youth who are voluntary participants or who
are wards or dependents of the court. Screening criteria will be based on degree of
emotional disturbance, a designated funding source, and the inability to utilize a less
restrictive placement. Admission will be the sole authority of the CONTRACTOR.

B. Emergency Placement Admission. CONTRACTOR may admit children and youth
into the program under emergency placement determination by placing Agency.
CONTRACTOR shall provide comprehensive mental health assessments for Medi-Cal
to determine if they meet medical necessity for SMHS and to determine if the
individual meets criteria for STRTP placement within 72 hours of placement.
CONTRACTOR shall notify County of placement and request IPC review and
approval. County will notify CONTRACTOR of placement determination. If the IPC

Mental Health Services Agreement
Door to Hope, Inc.
July 1, 2021 — June 30, 2023

18


http://www.dmh.ca.gov/medccc/library.asp
https://www.medi-cal.ca.gov/Eligibitity/Login.asp
https://www.medi-cal.ca.gov/Eligibitity/Login.asp

DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

determines at any time that the placement, including an emergency placement, is not
appropriate, it shall transmit the disapproval in writing to the CONTRACTOR.

C. Presumptive Transfer Admission. CONTRACTOR must ensure that all Presumptive
Transfer documentation has been received by County for out of county Medi-Cal
beneficiaries prior to placement in the STRTP. CONTRACTOR shall ensure that IPC
approval for STRTP level of care has been obtained for Presumptive Transfer youth.
CONTRACTOR will provide copy of approval to County. CONTRACTOR shall
provide covered SMHS in accordance with requirements of Assembly Bill 1299
(AB1299)/Presumptive Transfer. The CONTRACTOR will implement a tracking
system to ensure compliance with regulations and use the tracking system to report this
information monthly, as well as in the mid and year end reports.

D. Service Authorization. Mental Health services including Therapeutic Behavioral
Services, require prior authorization. Medication Support, beyond two visits per
month, requires prior authorization. The contracted duration of treatment is limited to
one year; any extension requires consultation with the MCBH Case Manager and
approval of the Contract Monitor.

X. CLIENT DESCRIPTION/CHARACTERISTICS
The population served are adolescent females, ages 13 to 17 years of age, with one or all
the following, and are unsuccessful in stabilizing at a lower level of care:
a. Severe acting out episodes
b. History of self-destructive behavior
c. Catastrophic reactions to everyday occurrences and/or
d. History of inpatient hospitalization

Individuals served meet the following criteria for medical necessity (diagnostic,
impairment, and intervention related):

1. Diagnostic Criteria: The focus of the service should be directed to functional
impairments related to an Included Diagnosis.
2. Impairment Criteria: The client must have at least one of the following as a result of
the mental disorder(s) identified in the Diagnostic Criteria (A):
a. A significant impairment in an important area of life functioning, or
b. A probability of significant deterioration in an important area of life
functioning, or
c. Children also qualify if there is a probability the child will not progress
developmentally as individually appropriate. Children covered under
EPSDT qualify if they have a mental disorder that can be corrected or
ameliorated.

3. Intervention Related Criteria: The Client must have all 3:
a. The focus of the proposed intervention is to address the condition identified
in impairment criteria (B) above, and
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b. It is expected the proposed intervention will benefit the consumer by
significantly diminishing the impairment, or preventing significant
deterioration in an important area of life functioning; and/or for children it
is probable the child will be enabled to progress developmentally as
individually appropriate (or if covered by EPSDT, the identified condition
can be corrected or ameliorated), and,

c. The condition would not be responsive to physical healthcare-based
treatment.

XI. LEGAL STATUS
Voluntary or juvenile dependents and wards (W&I Code, Sections 300 et seq. and
Sections 601 and 602 et seq.).

XIl. REPORTING REQUIREMENTS

CONTRACTOR shall:

A Complete the CANS for children/youth ages 6 through 18, and the Pediatric
Symptom Checklist (PSC-35) for children/youth ages 3 through 18 at the start of
treatment, and complete a reassessment every 6 months, and at time of discharge.
CONTRACTOR shall submit progress made on mental health goals as measured
by CANS and PSC-35 no later than the last day of the following service month;

B. Submit reports on the following outcomes data no later than thirty (30) days
following the end of each quarter to the COUNTY Designated Contract Monitor:
1. Total number of children/youth served
2. Number of CFT meetings attended per quarter
3. Number of children/youth who have returned to lower levels of care

C. Report on each Outcome Objective in Section V.

XI11. MEETING/COMMUNICATIONS
Contractor will meet regularly with the designated Children’s Behavioral Health Service
Manager to monitor progress on client and project outcomes. Contractor will be required to
report outcomes data regularly to Monterey County Behavioral Health Bureau (MCBHB)
according to the requirements as set forth by the State Department of Health Care Services
(DHCS). MCBHB will provide to the Contractor the reporting requirements, forms and
instructions as required by DHCS and the MCBHB.

XIV. DESIGNATED CONTRACT MONITOR

Liz A. Pérez-Cordero, Psy.D.
Licensed Psychologist
Behavioral Health Services Manager, Children’s Services
Family Assessment Support and Treatment Programs
1000 South Main Street, Suite 210B
Salinas, CA 93901
(831) 755-8430
Mental Health Services Agreement
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EXHIBIT B:

PAYMENT AND BILLING PROVISIONS

. PAYMENT TYPE

Provisional Rates.

1. PAYMENT AUTHORIZATION FOR SERVICES

The COUNTY’S commitment to authorize reimbursement to the CONTRACTOR for
services as set forth in this Exhibit B is contingent upon COUNTY authorized admission
and service, and CONTRACTOR’S commitment to provide care and services in
accordance with the terms of this Agreement.

1.  PAYMENT RATES

PROVISIONAL RATE: COUNTY MAXIMUM REIMBURSEMENT (CMA)

Case Management (CM), Mental Health Services (MHS), Medication Support (MS) and
Crisis Intervention (Crisis) shall be paid at the County Maximum Reimbursement (CMA)
rates, which are provisional and subject to all the cost report conditions as set forth in this

Exhibit B.

The total program services will be paid in arrears, not to exceed the CMA rates for a total
maximum of $ 4,400,000 for FY 2021-22 through FY 2022-23 as follows:

Units of Service, Provisional Rates & Total Funding Amount by Program for FY 2021-22

Avatar Program | Mode Service FTJrZ]?élOfZ 2 Ecslt\l/lrgagﬁ -{Jztiil Estimated Total FY
Service Description/Program Code & of Function . . Total FY | 2021-22 By
Description Service Code Service of Service 2021-22 Program
(est.) FY 2021-22
. BVCSOCFSP: DTH 01 34,150)CM _|$ 293 |$ 100,061
Integrated Co-Occurring Treatment |50\ ring 10, 30, 40, 45,50 124852)MHS |$ 378|$ 471042 | > °/2000
BUCSOC: DTH 01 41,043ICM | $ 293 |$ 120,255
MCSTART 0-5 MCSTART 10, 30, 40, 45,50 120,303|MHS | $ 3.78 | $ 454,745 $ 575000
BUCSOC2: DTH
MCSTART 6-11 & 01 35,701|CM $ 293|$ 104,604
MCSTART 6-11 BUCSOCDSES: 15 $ 333,000
DTH MCSTART 6-
11 DSES 10, 30, 40, 45,50 60,422|MHS |$ 3.78 | $ 228,396
01 64,396)CM_|$ 293 |$ 188,680
. CDCsOC: DTH 10,30,40,45,50 125290|MHS | $ 3.78 | $ 473,596
Santa Lucia Santa Lucia 60 7.987MS_ |5 6595 52634 | > 2000
70 960|Crisis [$ 5.30 | $ 5,088
TOTAL MAXIMUM ANNUAL AMOUNT FOR FY 2021-22| $ 2,300,000 | $ 2,200,000
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Units of Service, Provisional Rates & Total Funding Amount by Program for FY 2022-23
Avatar Program | Mode Service F\[JrZ]?éZOfZ 3 Eélt\l/lrgatzi -S;]ti?l Estimated | Total FY
Service Description/Program Code & of Function . per. Total FY | 2022-23 By
Description Service Code Service of Service 2022-23 Program
P (est) FY 2022-23 9
. BVCSOCFSP: DTH 01 34,150)CM_|$ 293 |$ 100,061
Integrated Co-Occurring Treatment |- rring 10, 30, 40, 45,50 12a852)MHS |$_378|$ 4710a2| > 72000
BUCSOC: DTH 01 41,043ICM | $ 293 |$ 120,255
MCSTART 0-5 MCSTART 10, 30, 40, 45,50 120,303|MHS | $ 3.78 | $ 454,745 $ 575,000
BUCSOC2: DTH
MCSTART 6-11 & 01 35701|CM |$ 293 |$ 104,604
MCSTART 6-11 BUCSOCDSES: 15 $ 333,000
DTH MCSTART 6- 10, 30, 40, 45,50 60,422|MHS | $ 3.78 | $ 228,396
11 DSES
01 64,396)CM_|$ 293 |$ 188,680
. CDCSOC: DTH 10,30,40,45,50 125,290|MHS | $ 3.78 | $ 473,596
Santa Lucia Santa Lucia 60 7.087MS |5 6595 52634 | > 2000
70 960|Crisis | $ 5.30 | $ 5,088
TOTAL MAXIMUM ANNUAL AMOUNT FOR FY 2022-23| $ 2,300,000 | $ 2,200,000

B. FUNDING SOURCES

ANNUAL MAXIMUM AMOUNT/LIABILITY BY FUNDING SOURCE FOR FY 2021-22

SERVICE Units of Other I\-/Il-i-lrr/:ul;n
DESCRIPTION/ Service FFP/Medi-Cal| EPSDT MHSA DSS Funding Per
PROGRAM
Program

Integrated Co-Occurring
Treatment 159,002 | $ 171,600 | $137,280 | $ 263,120 | $ -[$ 572,000
MCSTART 0-5 161,346 | $ 287,500 | $ 230,000 | $ 57,500 | $ -[$ 575,000
MCSTART 6-11 96,123 | $ 166,500 | $ 46,620 | $ 89,880 | $ 30,000 | $ 333,000
Santa Lucia 198,633 | $ 360,000 | $ 288,000 | $ 72,000 | $ -[$ 720,000

TOTALS 615,104 | $ 985,600 | $ 701,900 | $ 482,500 | $ 30,000 | $ 2,200,000

TOTAL MAXIMUM ANNUAL AMOUNT FY 2021-22

ANNUAL MAXIMUM AMOUNT/LIABILITY BY FUNDING SOURCE FOR FY 2022-23

SERVICE Units of Other J;T:ul;n
DESCRIPTION/ Service FFP/Medi-Cal| EPSDT MHSA DSS Funding Per
PROGRAM
Program

Integrated Co-Occurring
Treatment 159,002 | $ 171,600 | $ 137,280 | $ 263,120 | $ -|$ 572,000
MCSTART 0-5 161,346 | $ 287,500 | $ 230,000 | $ 57,500 | $ -|$ 575,000
MCSTART 6-11 96,123 |$ 166,500 | $ 46,620 | $ 89,880 [ $ 30,000 [ $ 333,000
Santa Lucia 198,633 | $ 360,000 | $ 288,000 | $ 72,000 | $ -|$ 720,000

TOTALS 615104 | $ 985,600 | $701,900 | $ 482,500 | $ 30,000 | $ 2,200,000

TOTAL MAXIMUM ANNUAL AMOUNT FY 2022-23

Mental Health Services Agreement
Door to Hope, Inc,
July 1, 2021 — June 30, 2023



DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

V.

PAYMENT CONDITIONS

A. If CONTRACTOR is seeking reimbursement for eligible services funded by the Short-

Doyle/Medi-Cal, Mental Health Services Act (“MHSA”), SB 90, Federal or State
Grants, and/or COUNTY funds provided pursuant to this Agreement, reimbursement
for such services shall be based on actual cost of providing those services less any
deductible revenues collected by the CONTRACTOR from other payer sources. In
order to reduce COUNTY costs, the CONTRACTOR shall comply with all applicable
provisions of the California Welfare and Institutions Code (WIC), the California Code
of Regulations, the Code of Federal Regulations, and the federal Social Security Act
related to reimbursements by non-County and non-State sources, including, but not
limited to, collecting reimbursements for services from clients (which shall be the same
as patient fees established pursuant to WIC section 5710) and from private or public
third-party payers.

CONTRACTOR shall not claim reimbursement from COUNTY for (or apply sums
received from COUNTY with respect to) that portion of its obligations which has been
paid by another source of revenue. If CONTRACTOR is seeking reimbursement for
mental health services provided pursuant to this Agreement, reimbursement for such
services shall be based upon the actual allowable costs of providing those services less
any deductible revenues, as stated above. Notwithstanding any other provision of this
Agreement, in no event may CONTRACTOR request a rate that exceeds the
COUNTY’S Maximum Allowances (CMA). CONTRACTOR shall be responsible for
costs that exceed applicable CMAs. In no case shall payments to CONTRACTOR
exceed CMAs. In addition to the CMA limitation, in no event shall the maximum
reimbursement that will be paid by COUNTY to CONTRACTOR under this
Agreement for any Program Amount be more than the amount identified for each
Program Amount for each Funded Program, as identified in this Exhibit B, Section III.
Said amounts shall be referred to as the “Maximum Obligation of County,” as identified
in this Exhibit B, Section V.

. Tothe extent a recipient of services under this Agreement is eligible for coverage under

Short-Doyle/Medi-Cal or Medicaid or Medicare or any other Federal or State funded
program (“an eligible beneficiary”), CONTRACTOR shall ensure that services
provided to eligible beneficiaries are properly identified and claimed to the Funded
Program responsible for such services to said eligible beneficiaries. For the Short-
Doyle/Medi-Cal Funded Program, CONTRACTOR assumes fiscal responsibility for
services provided to all individuals who do not have full-scope Medi-Cal or are not
Medi-Cal eligible during the term of this Agreement.

. CONTRACTOR shall be responsible for delivering services to the extent that funding

is provided by the COUNTY. To the extent that CONTRACTOR does not have funds
allocated in the Agreement for a Funded Program that pays for services to a particular
eligible beneficiary, CONTRACTOR shall, at the first opportunity, refer said eligible
beneficiary to another CONTRACTOR or COUNTY facility within the same
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geographic area to the extent feasible, which has available funds allocated for that
Funded Program.

D. In order to receive any payment under this Agreement, CONTRACTOR shall submit
reports and claims in such form as General Ledger, Payroll Report and other accounting
documents as needed, and as may be required by the County of Monterey Department
of Health, Behavioral Health Bureau. Specifically, CONTRACTOR shall submit its
claims on Cost Reimbursement Invoice Form provided as Exhibit G, to this Agreement,
along with backup documentation, on a monthly basis, to COUNTY so as to reach the
Behavioral Health Bureau no later than the thirtieth (30™") day of the month following
the month of service. See Section Ill, above, for payment amount information to be
reimbursed each fiscal year period of this Agreement. The amount requested for
reimbursement shall be in accordance with the approved budget and shall not exceed
the actual net costs incurred for services provided under this Agreement.

CONTRACTOR shall submit via email a monthly claim using Exhibit G Cost
Reimbursement Invoice Form in Excel format with electronic signature along with
supporting documentations, as may be required by the COUNTY for services rendered
to: MCHDBHFinance@co.monterey.ca.us

E. CONTRACTOR shall submit all claims for reimbursement under this Agreement
within thirty (30) calendar days after the termination or end date of this Agreement.
All claims not submitted after thirty (30) calendar days following the termination or
end date of this Agreement shall not be subject to reimbursement by the COUNTY.
Any claim(s) submitted for services that preceded thirty (30) calendar days prior to the
termination or end date of this Agreement may be disallowed, except to the extent that
such failure was through no fault of CONTRACTOR. Any “obligations incurred”
included in claims for reimbursements and paid by the COUNTY which remain unpaid
by the CONTRACTOR after thirty (30) calendar days following the termination or end
date of this Agreement shall be disallowed, except to the extent that such failure was
through no fault of CONTRACTOR under audit by the COUNTY.

F. If CONTRACTOR fails to submit claim(s) for services provided under the terms of
this Agreement as described above, the COUNTY may, at its sole discretion, deny
payment for that month of service and disallow the claim.

G. COUNTY shall review and certify CONTRACTOR’S claim either in the requested
amount or in such other amount as COUNTY approves in conformity with this
Agreement, and shall then submit such certified claim to the COUNTY Auditor. The
County Auditor-Controller shall pay the amount certified within thirty (30) calendar
days of receiving the certified invoice.

H. To the extent that the COUNTY determines CONTRACTOR has improperly claimed
services to a particular Program Amount, COUNTY may disallow payment of said
services and require CONTRACTOR to resubmit said claim of services for payment
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from the correct Program Amount, or COUNTY may make corrective accounting
transactions to transfer the payment of the services to the appropriate Program Amount.

If COUNTY certifies payment at a lesser amount than the amount requested COUNTY
shall immediately notify the CONTRACTOR in writing of such certification and shall
specify the reason for it. If the CONTRACTOR desires to contest the certification, the
CONTRACTOR must submit a written notice of protest to the COUNTY within twenty
(20) calendar days after the CONTRACTOR’S receipt of the COUNTY notice. The
parties shall thereafter promptly meet to review the dispute and resolve it on a mutually
acceptable basis. No court action may be taken on such a dispute until the parties have
met and attempted to resolve the dispute in person.

V. MAXIMUM OBLIGATION OF COUNTY

A

Subject to the limitations set forth herein, COUNTY shall pay to CONTRACTOR
during the term of this Agreement a maximum amount of $4,400,000 for services
rendered under this Agreement.

Maximum Annual Liability:

SERVICE

DESCRIPTION/PROGRAM

FY 2021-22
ANNUAL
AMOUNT

FY 2022-23
ANNUAL
AMOUNT

Integrated Co-Occurring Treatment

$ 572,000

$ 572,000

MCSTART 0-5

$ 575,000

$ 575,000

MCSTART 6-11

$ 333,000

$ 333,000

Santa Lucia

$ 720,000

$ 720,000

TOTAL AGREEMENT
MAXIMUM COUNTY

$ 2,200,000

$ 2,200,000

OBLIGATION PER FISCAL
YEAR

If, as of the date of signing this Agreement, CONTRACTOR has already received
payment from COUNTY for services rendered under this Agreement, such amount
shall be deemed to have been paid out under this Agreement and shall be counted
towards COUNTY’S maximum liability under this Agreement.

If for any reason this Agreement is canceled, COUNTY’S maximum liability shall be
the total utilization to the date of cancellation not to exceed the maximum amount listed
above.

As an exception to Section D. above with respect to the Survival of Obligations after
Termination, COUNTY, any payer, and CONTRACTOR shall continue to remain
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VI.

VII.

obligated under this Agreement with regard to payment for services required to be
rendered after termination.

BILLING AND PAYMENT LIMITATIONS

A

Provisional Payments: COUNTY payments to CONTRACTOR for performance of
eligible services hereunder are provisional until the completion of all settlement
activities and audits, as such payments are subject to future Federal, State and/or
COUNTY adjustments. COUNTY adjustments to provisional payments to
CONTRACTOR may be based upon COUNTY’S claims processing information
system data, State adjudication of Medi-Cal claims files, contractual limitations of this
Agreement, annual cost and MHSA reports, application of various Federal, State,
and/or COUNTY reimbursement limitations, application of any Federal, State, and/or
COUNTY policies, procedures and regulations, and/or Federal, State, or COUNTY
audits, all of which take precedence over monthly claim reimbursements.

Allowable Costs: Allowable costs shall be the CONTRACTOR’S actual costs of
developing, supervising and delivering the services under this Agreement, as set forth
in the Budget provided in Exhibit H. Only the costs listed in Exhibit H of this
Agreement as contract expenses may be claimed as allowable costs. Any dispute over
whether costs are allowable shall be resolved in accordance with the provisions of
applicable Federal, State and COUNTY regulations.

Cost Control: CONTRACTOR shall not exceed by more than twenty (20%) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract
Administrator’s designee. CONTRACTOR shall submit an amended budget using
Exhibit H, or on a format as required by the COUNTY, with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this Agreement. Therefore, an increase in one
line item shall require corresponding decreases in other line items.

Other Limitations for Certain Funded Programs: In addition to all other limitations
provided in this Agreement, reimbursement for services rendered under certain Funded
Programs may be further limited by rules, regulations and procedures applicable only
to that Funded Program. CONTRACTOR shall be familiar with said rules, regulations
and procedures and submit all claims in accordance therewith.

Adjustment of Claims Based on Other Data and Information: The COUNTY shall have
the right to adjust claims based upon data and information that may include, but are not
limited to, COUNTY’S claims processing information system reports, remittance
advices, State adjudication of Medi-Cal claims, and billing system data.

LIMITATION OF PAYMENTS BASED ON FUNDING AND BUDGETARY
RESTRICTIONS
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VIII.

A. This Agreement shall be subject to any restrictions, limitations, or conditions imposed
by State which may in any way affect the provisions or funding of this Agreement,
including, but not limited to, those contained in State’s Budget Act.

B. This Agreement shall also be subject to any additional restrictions, limitations, or
conditions imposed by the Federal government which may in any way affect the
provisions or funding of this Agreement.

C. In the event that the COUNTY’S Board of Supervisors adopts, in any fiscal year, a
COUNTY Budget which provides for reductions in COUNTY Agreements, the
COUNTY reserves the right to unilaterally reduce its payment obligation under this
Agreement to implement such Board reductions for that fiscal year and any subsequent
fiscal year during the term of this Agreement, correspondingly. The COUNTY’S notice
to the CONTRACTOR regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s approval of such action.

D. Notwithstanding any other provision of this Agreement, COUNTY shall not be
obligated for CONTRACTOR’S performance hereunder or by any provision of this
Agreement during any of COUNTY’S current or future fiscal year(s) unless and until
COUNTY’S Board of Supervisors appropriates funds for this Agreement in
COUNTY'’S Budget for each such fiscal year. In the event funds are not appropriated
for this Agreement, then this Agreement shall terminate as of June 30 of the last fiscal
year for which funds were appropriated. COUNTY shall notify CONTRACTOR of
any such non-appropriation of funds at the earliest possible date and the services to be
provided by the CONTRACTOR under this Agreement shall also be reduced or
terminated.

BILLING PROCEDURES AND LIMITATIONS ON COUNTY’S FINANCIAL
RESPONSIBILITY FOR PAYMENT OF SERVICES UNDER FEDERAL SOCIAL
SECURITY ACT, TITLE XIX SHORT-DOYLE/MEDI-CAL SERVICES AND/OR
TITLE XXI HEALTHY FAMILIES

The Short-Doyle/Medi-Cal (SD/MC) claims processing system enables California county
Mental Health Plans (MHPs) to obtain reimbursement of Federal funds for medically
necessary specialty mental health services provided to Medi-Cal-eligible beneficiaries
diagnosed as Seriously Emotionally Disturbed (SED). The Mental Health Medi-Cal
program oversees the SD/MC claims processing system. Authority for the Mental Health
Medi-Cal program is governed by Federal and California statutes.

A. If, under this Agreement, CONTRACTOR has Funded Programs that include Short-
Doyle/Medi-Cal services, CONTRACTOR shall certify in writing annually, by August
1 of each year, that all necessary documentation shall exist at the time any claims for
Short-Doyle/Medi-Cal services are submitted by CONTRACTOR to COUNTY.

CONTRACTOR shall be solely liable and responsible for all service data and
information submitted by CONTRACTOR.
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B. CONTRACTOR acknowledges and agrees that the COUNTY, in undertaking the
processing of claims and payment for services rendered under this Agreement for these
Funded Programs, does so as the Mental Health Plan for the Federal, State and local
governments.

C. CONTRACTOR shall submit to COUNTY all Short-Doyle/Medi-Cal claims or other
State required claims data within the thirty (30) calendar day time frame(s) as
prescribed by this Agreement to allow the COUNTY to meet the time frames prescribed
by the Federal and State governments. COUNTY shall have no liability for
CONTRACTOR?’S failure to comply with the time frames established under this
Agreement and/or Federal and State time frames, except to the extent that such failure
was through no fault of CONTRACTOR.

D. COUNTY, as the Mental Health Plan, shall submit to the State in a timely manner
claims for Short-Doyle/Medi-Cal services, only for those services/activities identified
and entered into the COUNTY’S claims processing information system which are
compliant with Federal and State requirements. COUNTY shall make available to
CONTRACTOR any subsequent State approvals or denials of such claims upon request
by the CONTRACTOR.

E. CONTRACTOR acknowledges and agrees that COUNTY’S final payment for services
and activities claimed by CONTRACTOR Short-Doyle/Medi-Cal services is
contingent upon reimbursement from the Federal and State governments and that
COUNTY'’S provisional payment for said services does not render COUNTY in any
way responsible for payment of, or liable for, CONTRACTOR’S claims for payment
for these services.

F. CONTRACTOR'’S ability to retain payment for such services and/or activities is
entirely dependent upon CONTRACTOR’S compliance with all laws and regulations
related to same.

G. Notwithstanding any other provision of this Agreement, CONTRACTOR shall hold
COUNTY harmless from and against any loss to CONTRACTOR resulting from the
denial or disallowance of claim(s) for or any audit disallowances related to said
services, including any State approved Title XIX Short-Doyle/Medi-Cal and/or Medi-
Cal Administrative Activities, by the Federal, State or COUNTY governments, or other
applicable payer source, unless the denial or disallowance was due to the fault of the
COUNTY.

H. CONTRACTOR shall repay to COUNTY the amount paid by COUNTY to
CONTRACTOR for Title XIX Short-Doyle/Medi-Cal and/or Medi-Cal Administrative
Activities, subsequently denied or disallowed by Federal, State and/or COUNTY
government.
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Notwithstanding any other provision of this Agreement, CONTRACTOR agrees that
the COUNTY may offset future payments to the CONTRACTOR and/or demand
repayment from CONTRACTOR when amounts are owed to the COUNTY pursuant
to Subparagraphs G. and H. above. Such demand for repayment and CONTRACTOR’S
repayment shall be in accordance with Exhibit I, Section IV (Method of Payments for
Amounts Due to County) of this Agreement.

CONTRACTOR shall comply with all written instructions provided to
CONTRACTOR by the COUNTY, State or other applicable payer source regarding
claiming and documentation.

. Nothing in this Section VIII shall be construed to limit CONTRACTOR’S rights to

appeal Federal and State settlement and/or audit findings in accordance with the
applicable Federal and State regulations.

PATIENT/CLIENT ELIGIBILITY, UMDAP FEES, THIRD PARTY REVENUES,
AND INTEREST

A. CONTRACTOR shall comply with all Federal, State and COUNTY requirements and

procedures relating to:

1. The determination and collection of patient/client fees for services hereunder based
on the Uniform Method of Determining Payment (UMDAP), in accordance with
the State Department of Health Care Services guidelines and WIC sections 5709
and 5710.

2. The eligibility of patients/clients for Short-Doyle/Medi-Cal, Medicaid, Medicare,
private insurance, or other third party revenue, and the collection, reporting and
deduction of all patient/client and other revenue for patients/clients receiving
services hereunder. CONTRACTOR shall pursue and report collection of all
patient/client and other revenue.

All fees paid by patients/clients receiving services under this Agreement and all
fees paid on behalf of patients/clients receiving services hereunder shall be utilized
by CONTRACTOR only for the delivery of mental health service/activities
specified in this Agreement.

CONTRACTOR may retain unanticipated program revenue, under this Agreement,
for a maximum period of one Fiscal Year, provided that the unanticipated revenue
is utilized for the delivery of mental health services/activities specified in this
Agreement. CONTRACTOR shall report the expenditures for the mental health
services/activities funded by this unanticipated revenue in the Annual Report(s) and
Cost Report Settlement submitted by CONTRACTOR to COUNTY.
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D.

CONTRACTOR shall not retain any fees paid by any sources for, or on behalf of,
Medi-Cal beneficiaries without deducting those fees from the cost of providing those
mental health services for which fees were paid.

CONTRACTOR may retain any interest and/or return which may be received, earned
or collected from any funds paid by COUNTY to CONTRACTOR, provided that
CONTRACTOR shall utilize all such interest and return only for the delivery of mental
health services/activities specified in this Agreement.

Failure of CONTRACTOR to report in all its claims and in its Annual Report(s) and
Cost Report Settlement all fees paid by patients/clients receiving services hereunder,
all fees paid on behalf of patients/clients receiving services hereunder, all fees paid by
third parties on behalf of Medi-Cal beneficiaries receiving services and/or activities
hereunder, and all interest and return on funds paid by COUNTY to CONTRACTOR,
shall result in:

1. CONTRACTOR’S submission of a revised claim statement and/or Annual
Report(s) and Cost Report Settlement showing all such non-reported revenue.

2. Areport by COUNTY to State of all such non-reported revenue including any such
unreported revenue paid by any sources for or on behalf of Medi-Cal beneficiaries
and/or COUNTY'’S revision of the Annual Report(s).

3. Any appropriate financial adjustment to CONTRACTOR’S reimbursement.

X. CASH FLOW ADVANCE IN EXPECTATION OF SERVICES/ ACTIVITIES TO
BE RENDERED OR FIXED RATE PAYMENTS

A.

The Maximum Contract Amount for each period of this Agreement includes Cash Flow
Advance (CFA) or fixed rate payments which is an advance of funds to be repaid by
CONTRACTOR through the provision of appropriate services/activities under this
Agreement during the applicable period.

. For each month of each period of this Agreement, COUNTY shall reimburse

CONTRACTOR based upon CONTRACTOR’S submitted claims for rendered
services/activities subject to claim edits, and future settlement and audit processes.

CFA shall consist of, and shall be payable only from, the Maximum Contract Amount
for the particular fiscal year in which the related services are to be rendered and upon
which the request(s) is (are) based.

CFA is intended to provide cash flow to CONTRACTOR pending CONTRACTOR’S
rendering and billing of eligible services/activities, as identified in this Exhibit B,
Sections 1ll. and V., and COUNTY payment thereof. CONTRACTOR may request
each monthly Cash Flow Advance only for such services/activities and only to the
extent that there is no reimbursement from any public or private sources for such
services/activities.
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XI.

. Cash Flow Advance (CFA) Invoice. For each month for which CONTRACTOR is

eligible to request and receive a CFA, CONTRACTOR must submit to the COUNTY
an invoice of a CFA in a format that is in compliance with the funding source and the
amount of CFA CONTRACTOR is requesting. In addition, the CONTRACTOR must
submit supporting documentation of expenses incurred in the prior month to receive
future CFAs.

. Upon receipt of the Invoice, COUNTY, shall determine whether to approve the CFA

and, if approved, whether the request is approved in whole or in part.

. If a CFA is not approved, COUNTY will notify CONTRACTOR within ten (10)

business days of the decision, including the reason(s) for non-approval. Thereafter,
CONTRACTOR may, within fifteen (15) calendar days, request reconsideration of the
decision.

. Year-end Settlement. CONTRACTOR shall adhere to all settlement and audit

provisions specified in Exhibit I, of this Agreement, for all CFAs received during the
fiscal year.

Should CONTRACTOR request and receive CFAs, CONTRACTOR shall exercise
cash management of such CFAs in a prudent manner.

AUTHORITY TO ACT FOR THE COUNTY

The Director of the Health Department of the County of Monterey may designate one or
more persons within the County of Monterey for the purposes of acting on his/her behalf
to implement the provisions of this Agreement. Therefore, the term “Director” in all
cases shall mean “Director or his/her designee.”
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EXHIBIT C:
CONFIDENTIALITY OF PATIENT INFORMATION

Confidentiality of Patient Information and Records. All patient information and records are confidential.
CONTRACTOR shall maintain the confidentiality of all patient records, including billings and computerized
records, in accordance with all state and federal law relating to confidentiality of patient records and patient
information, including but not limited to: Welfare and Institutions Code sections 5328, et seq., 14100.2, and
10850, et seq; Title 45 Code of Federal Regulations section 205.50, and Title 42, CFR, section 431.300 et seq.

“Patient information” or "confidential information” includes any patient/recipient of services identifying
information including, but not limited to: name, identifying numbers, symbol, fingerprint, photograph or voice
print. In addition, “patient information” or “confidential information” includes all information CONTRACTOR
has obtained about a patient/recipient of services whether or not a documentary record of such information exists.

Use and Disclosure of Patient Information. Confidential information gained by CONTRACTOR from access to
records and from contact with patients/recipients of service and complainants shall be used by CONTRACTOR
only in connection with its performance under this Agreement. CONTRACTOR shall not disclose patient records
or information, including the identities of patients/recipients of service, without proper consent to such disclosure
or a court order requiring disclosure. In addition, CONTRACTOR shall obtain COUNTY's authorization to such
disclosure prior to any release of confidential information. The COUNTY, through the Behavioral Health
Director, shall have access to such confidential information.

Penalty for Unauthorized Disclosure. CONTRACTOR understands that disclosure of patient information in
violation of law may subject the party releasing the information to a minimum of $10,000 in civil damages, as set
forth in Welfare and Institutions Code Section 5330.

Duty to Warn. CONTRACTOR understands that persons providing services under this Agreement may, in certain
situations involving a patient or recipient of services who is a danger to himself or others, have a duty to warn
third parties of such danger and should consult supervisory staff and/or legal counsel about such duty to warn as
appropriate.

Dissemination of these Confidentiality Provisions. CONTRACTOR shall inform all its officers, employees,
agents, and subcontractors providing services hereunder of these provisions.

By my signature below, as the authorized representative of the CONTRACTOR named below, | certify
acceptance and understanding for myself and the CONTRACTOR of the above confidentiality provisions.

DOOR TO HOPE, INC.
DocuSigned by: Business Name of Contractor
(—Um's Sleammsn. Chris Shannon
Signatifg 6T Rifthorized Representative Name of Authorized Representative (printed)
6/7/2021 | 10:19 AM PDT Executive Director
Date Title of Authorized Representative
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EXHIBIT D:

ASSURANCE OF COMPLIANCE WITH

SECTION 504 OF THE REHABILITATION ACT OF 1973, AS AMENDED

CONTRACTOR hereby agrees that it will comply with: (1) Section 504 of the Rehabilitation Act of 1973, as
amended (29. U.S.C. 794), (2) all requirements imposed by the applicable HHS Regulations (45 C.F.R. Part 84)
and, (3) all guidelines and interpretations issued pursuant thereto.

Pursuant to Section 84.5(a) of the Regulation (45 C.F.R. 84.5a) CONTRACTOR gives this Assurance in
consideration of and for the purpose of obtaining any and all federal grants, loans, contracts (except procurement
contracts and contracts of insurance or guaranty), property, discounts or other federal financial assistance
extended after the date of this Assurance, including payments or other assistance made after such date on
applications for federal financial assistance which will be extended in reliance on the representations and
agreements made in this Assurance. The United States will have the right to enforce this Assurance through
lawful means. This Assurance is binding on CONTRACTOR, its successors, transferees and assignees. The
person or persons whose signatures appear below are authorized to sign this Assurance on behalf of
CONTRACTOR.

This Assurance obligates CONTRACTOR for the period during which federal financial assistance is extended or,
where the assistance is in the form of real or personal property, for the period provided for in section 84.5(b) of
the Regulations (45 C.F.R. 84.5D).

In addition, CONTRACTOR gives this assurance for the purpose of obtaining payment from the COUNTY under
this Agreement, regardless of the funding source. This assurance obligates the CONTRACTOR during the entire
term of this Agreement.

CONTRACTOR: (Please check A or B)
A. D Employs fewer than fifteen persons;

B. % Employs fifteen or more persons, and pursuant to Section 84.7(a) of the Regulations
(45 C.F.R. 84.7a), has designated the following person(s) to coordinate its efforts to comply with the
HHS regulations.

C.
Contractor's Business Name DOOR TO HOPE, INC.
Name of Contractor’s Designee Chris Shannon
Title of Designee Executive Director
Street 130 W. Gabilan Street
City Salinas State CA Zip 93901
IRS Employer Identification Number 94-2240770
s5ify. Hhad,the above information is complete and correct to the best of my knowledge and belief.
| Cluris Shawnone e
Sighattie 5t Eontractor S R
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EXHIBIT E:
ASSURANCE OF COMPLIANCE WITH MONTEREY COUNTY’S CULTURAL
COMPETENCY POLICY

In a culturally competent system, each provider organization shows respect for and responds to
individual differences and special needs. Services are provided in the appropriate cultural context
and without discrimination related to race, national origin, income level, religion, gender, sexual
orientation, age, or physical disability, to name a few. Culturally competent caregivers are aware
of the impact of their own culture on their relationships with consumers/families and know about
and respect cultural and ethnic differences. They adapt their skills to meet each
individual’s/family's values and customs. Cultural competence is a developmental and dynamic
process — one that occurs over time.

Organizations in a Culturally Competent Service System Promote:
Quality Improvement
e Continuous evaluation and quality improvement
e Supporting evidence-based, promising, community defined, and emerging practices that
are congruent with ethnic/racial/linguistic group belief systems, cultural values and help-
seeking behaviors.

Collaboration
e Collaborating with Behavioral Health and other community programs
e Resolving barriers to partnerships with other service providers

Access
e Providing new services to unserved and underserved children, youth, adults and/or older
adults

e Reducing disparities in access to, and retention in, care as identified in the Mental Health
Services Act Plan

e Ensuring representation of mental health services consumers, family members of a mental
health services consumer, and/or representatives from unserved communities on their
advisory/governance body or committee for development of service delivery and
evaluation (with a minimum target of 40%).

e Developing recruitment, hiring, and retention plans that are reflective of the population
focus, communities’ ethnic, racial, and linguistic populations.

Cultural Competent Services:

e Are available, accessible and welcoming to all clients regardless of race, ethnicity,
language, age, and sexual orientation.

e Provide a physical environment that is friendly, respectful and inclusive of all cultures.

e Provide information, resources and reading materials in multilingual formats.

e Promote and foment culturally accepted social interactions, respect and healthy behaviors
within the family constellation and service delivery system.

e Provide options for services, which are consistent with the client’s beliefs, values, healing
traditions, including individual preferences for alternative, spiritual and/or holistic
approaches to health.
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e Offer services in unserved and underserved communities.

e Have services available in the evening and on weekends to ensure maximum accessibility.

e Offer services in Spanish and other necessary languages (such as Tagalog, Vietnamese,
Oaxacan, Triqui and other languages spoken of Monterey County residents).

Definitions for Cultural Competency

“Cultural Competence™ is defined as a set of congruent practice skills, knowledge, behaviors,
attitudes, and policies that come together in a system, agency, or among consumer providers,
family members, and professionals that enables that system, agency, or those professionals and
consumers, and family member providers to work effectively in cross-cultural situations.
(Adapted from Cross, et al., 1989; cited in DMH Information Notice No.02-03).

“Cultural Competence” is a means to eliminating cultural, racial and ethnic disparities. Cultural
Competence enhances the ability of the whole system to incorporate the languages, cultures,
beliefs and practices of its clients into the service. In this way all clients benefit from services that
address their needs from the foundation of their own culture. Strategies for elimination of these
disparities must be developed and implemented. Cultural Competence must be supported at all
levels of the system.

(CMHDA Framework for Eliminating Cultural, Linguistic, Racial and Ethnic Behavioral Health
Disparities)

[Cultural Competency] A set of congruent behaviors, attitudes, and policies that come together in
a system, agency or amongst professionals and consumers and enables that system, agency or
those professionals and consumers to work effectively in cross-cultural situations.

(Cross, Bazron, Dennis & Issacs, 1989)

The ability to work effectively with culturally diverse clients and communities.
(Randall David, 1994)

CONTRACTOR hereby agrees that it will comply with the principles and guidelines set forth in
Monterey County’s Health Department — Behavioral Health’s Cultural Competency Policy (as
outlined above), and will:

1. Develop organizational capacity to provide services in a culturally and linguistically
competent manner. This may include: hiring staff with the linguistic capabilities needed
to meet the diverse language needs in Monterey County (for example, Spanish, Tagalog,
Vietnamese, Oaxacan, Triqui, American Sign Language (ASL), Middle Eastern
languages); providing staff with training in cultural competency; making services
accessible at locations and times that minimize access barriers, and ensuring that staff have
an open, welcoming and positive attitude and feel comfortable working with diverse
cultures.

2. Create a physical environment that ensures people of all cultures, ages and sexual
orientation feel welcome and cared for. This may include: decorating waiting and
treatment areas with pictures that reflect the diverse cultures of Monterey County;

2
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providing reading materials, resources and magazines in varied languages, at appropriate
reading levels and suitable for different age groups, including children and youth;
consideration of cultural differences and preferences when offering refreshments; ensuring
that any pictures, symbols or materials on display are not unintentionally disrespectful to
another culture.

3. Provide a services delivery environment that ensures people of all cultures, ages and sexual
orientation feel welcome and cared for. This may include: respect for individual
preferences for alternative, spiritual and/or holistic approaches to health; a reception staff
that is competent in the different languages spoken by consumers/families; staff that is
knowledgeable of cultural and ethnic differences and needs, and is able and willing to
respond an appropriate and respectful manner.

4. Support the county’s goal to reduce disparities to care by increasing access and retention
while decreasing barriers to services by unserved and underserved communities.

5. Include the voice of multi-cultural youth, client and family members, including:
monolingual and bilingual clients and family members and representatives from unserved
and underserved communities, in the advisory/governance body or committee for
development of service delivery, planning and evaluation (County Goal: 40%).

6. Participate in outcome evaluation activities aimed at assessing individual organizations as
well as countywide cultural competency in providing mental health services.

7. As requested, meet with the Monterey County Health Department - Behavioral Health
Director or designee to monitor progress and outcomes of the project.

8. Ensure that 100% of staff, over a 3-year period, participate in cultural competency training
including, but not limited to, those offered by Monterey County Behavioral Health.

Dissemination of these Provisions. CONTRACTOR shall inform all its officers, employees, agents, and
subcontractors providing services hereunder of these provisions.

By my signature below, as the authorized representative of the CONTRACTOR named below, |
certify acceptance and understanding for myself and the CONTRACTOR of the above

provisions.
DOOR TO HOPE, INC.
Business Name of Contractor
DocuSigned by:
(uris Shawnon Chris Shannon
Signat'urle of Authorized Representative Name of Authorized Representative (printed)

6/7/2021 | 10:19 Am PDT Executive Director

Date Title of Authorized Representative
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EXHIBIT F: BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”), effective July 1, 2021 (“Effective
Date™), isentered into by and among the County of Monterey, a political subdivision of the State of
California, on behalf of the Health Department (“Covered Entity”) and Door to Hope, Inc. (“Business
Associate”) (each a “Party” and collectively the “Parties”).

Business Associate provides certain services for Covered Entity (“Services”) that involve
the use and disclosure of Protected Health Information that is created or received by Business Associate
from or on behalf of Covered Entity (“PHI”). The Parties are committed to complying with the Standards
for Privacy of Individually Identifiable Health Information, 45 C.F.R. Part 160 and Part 164, Subparts A and
E as amended from time to time (the “Privacy Rule”), and with the Security Standards, 45 C.F.R. Part 160
and Part 164, Subpart C as amended from time to time (the “Security Rule”), under the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA™), as amended by the Health Information Technology
for Economic and Clinical Health Act and its implementing regulations (“HITECH”). Business Associate
acknowledges that, pursuant to HITECH, 45 C.F.R. 88 164.308 (administrative safeguards), 164.310
(physical safeguards), 164.312 (technical safeguards), 164.316 (policies and procedures and
documentation requirements) and 164.502 et. seq. apply to Business Associate in the same manner that
such sections apply to Covered Entity. The additional requirements of Title XIII of HITECH contained in
Public Law 111-005 that relate to privacy and security and that are made applicable with respect to
covered entities shall also be applicable to Business Associate. The Parties are also committed to
complying with the California Confidentiality of Medical Information Act, Ca. Civil Code §§ 56 et seq.
(“CMIA™), where applicable. Business Associate acknowledges that the CMIA prohibits Business
Associate from further disclosing the PHI it receives from Covered Entity where such disclosure would
be violative of the CMIA. The Parties are also committed to complying with applicable requirements of the
Red Flag Rules issued pursuant to the Fair and Accurate Credit Transactions Act of 2003 (“Red Flag Rules”).
This Agreement sets forth the terms and conditions pursuant to which PHI, and, when applicable,
Electronic Protected Health Information (“EPHI™), shall be handled. The Parties further acknowledge
that state statutes or other laws or precedents may impose data breach notification or information security
obligations, and it is their further intention that each shall comply with such laws as well as HITECH and
HIPAA in the collection, handling, storage, and disclosure of personal data of patients or other personal
identifying information exchanged or stored in connection with their relationship.

The Parties agree as follows:
1. DEFINITIONS

All capitalized terms used in this Agreement but not otherwise defined shall have the
meaning set forth in the Privacy Rule, Security Rule and HITECH.

2. PERMITTED USES AND DISCLOSURES OF PHI

2.1 Unless otherwise limited herein, Business Associate may:

BAA- Health Department Revised 12/12/2014
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(@) use or disclose PHI to perform functions, activities or Services for, or on behalf of,
Covered Entity as requested by Covered Entity from time to time, provided that such use or
disclosure would not violate the Privacy or Security Rules or the standards for Business Associate
Agreements set forth in 45 C.F.R. § 164.504(e), exceed the minimum necessary to accomplish the
intended purpose of such use or disclosure, violate the additional requirements of HITECH
contained in Public Law 111-005 that relate to privacy and security, or violate the CMIA;

(b) disclose PHI for the purposes authorized by this Agreement only: (i) to its
employees, subcontractors and agents; (ii) as directed by this Agreement; or (iii) as otherwise
permitted by the terms of this Agreement;

(c) use PHI in its possession to provide Data Aggregation Services to Covered Entity as
permitted by 45 C.F.R. § 164.504(e)(2)(i)(B);

(d) use PHI in its possession for proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate as permitted by 45
C.F.R. § 164.504(e)(4)(i);

(e) disclose the PHI in its possession to third parties for the proper management and
administration of Business Associate to the extent and in the manner permitted under 45 C.F.R. §
164.504(e)(4)(ii); provided that disclosures are Required by Law , or Business Associate obtains
reasonable assurances from the persons to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for which it
was disclosed to the person, and the person notifies the Business Associate of any instances of
which it is aware in which the confidentiality of the information has been breached;

(f) use PHI to report violations of law to appropriate Federal and state authorities,
consistent with 45 C.F.R. § 164.502(j)(1);

(9) de-identify any PHI obtained by Business Associate under this Agreement for further
use or disclosure only to the extent such de-identification is pursuant to this Agreement, and use
such de-identified data in accordance with 45 C.F.R. § 164.502(d)(1).

3. RESPONSIBILITIES OF THE PARTIES WITH RESPECT To PHI

3.1 Responsibilities of Business Associate. With regard to its use and/or disclosure of PHI,
Business Associate shall:

(@) use and/or disclose the PHI only as permitted or required by this Agreement or as
otherwise Required by Law;

(b) report to the privacy officer of Covered Entity, in writing, (i) any use and/or
disclosure of the PHI that is not permitted or required by this Agreement of which Business
Associate becomes aware, and (ii) any Breach of unsecured PHI as specified by HITECH, within
two (2) days of Business Associate’s determination of the occurrence of such unauthorized use
and/or disclosure. In such event, the Business Associate shall, in consultation with the Covered
Entity, mitigate, to the extent practicable, any harmful effect that is known to the Business
Associate of such improper use or disclosure. The notification of any Breach of unsecured PHI
shall include, to the extent possible, the identification of each individual whose unsecured PHI
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has been, or is reasonably believed by the Business Associate to have been, accessed, acquired,
used or disclosed during the Breach.

(c) use commercially reasonable safeguards to maintain the security of the PHI and to
prevent use and/or disclosure of such PHI other than as provided herein;

(d) obtain and maintain an agreement with all of its subcontractors and agents that
receive, use, or have access to, PHI pursuant to which agreement such subcontractors and agents
agree to adhere to the same restrictions and conditions on the use and/or disclosure of PHI that
apply to Business Associate pursuant to this Agreement;

(e) make available all internal practices, records, books, agreements, policies and
procedures and PHI relating to the use and/or disclosure of PHI to the Secretary for purposes of
determining Covered Entity or Business Associate’s compliance with the Privacy Rule;

(f) document disclosures of PHI and information related to such disclosure and, within
ten (10) days of receiving a written request from Covered Entity, provide to Covered Entity such
information as is requested by Covered Entity to permit Covered Entity to respond to a request by
an individual for an accounting of the disclosures of the individual’s PHI in accordance with 45
C.F.R. §164.528, as well as provide an accounting of disclosures, as required by HITECH,
directly to an individual provided that the individual has made a request directly to Business
Associate for such an accounting. At a minimum, the Business Associate shall provide the
Covered Entity with the following information: (i) the date of the disclosure, (ii) the name of the
entity or person who received the PHI, and if known, the address of such entity or person; (iii) a
brief description of the PHI disclosed; and (iv) a brief statement of the purpose of such disclosure
which includes an explanation of the basis for such disclosure. In the event the request for an
accounting is delivered directly to the Business Associate, the Business Associate shall, within
two (2) days, forward such request to the Covered Entity. The Business Associate shall
implement an appropriate recordkeeping process to enable it to comply with the requirements of
this Section;

(g) subject to Section 4.4 below, return to Covered Entity within twenty-one (21) days of
the termination of this Agreement, the PHI in its possession and retain no copies, including
backup copies;

(h) disclose to its subcontractors, agents or other third parties, and request from Covered
Entity, only the minimum PHI necessary to perform or fulfill a specific function required or
permitted hereunder;

(i) if all or any portion of the PHI is maintained in a Designated Record Set:

Q) upon ten (10) days’ prior written request from Covered Entity, provide
access to the PHI in a Designated Record Set to Covered Entity or, as directed by
Covered Entity, the individual to whom such PHI relates or his or her authorized
representative to meet a request by such individual under 45 C.F.R. § 164.524; and

(i) upon ten (10) days’ prior written request from Covered Entity, make any
amendment(s) to the PHI that Covered Entity directs pursuant to 45 C.F.R. § 164.526;
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(j) maintain policies and procedures to detect and prevent identity theft in connection
with the provision of the Services, to the extent required to comply with the Red Flag Rules;

(k) notify the Covered Entity within five (5) days of the Business Associate’s receipt of
any request or subpoena for PHI. To the extent that the Covered Entity decides to assume
responsibility for challenging the validity of such request, the Business Associate shall cooperate
fully with the Covered Entity in such challenge;

(I) maintain a formal security program materially in accordance with all applicable data
security and privacy laws and industry standards designed to ensure the security and integrity of
the Covered Entity’s data and protect against threats or hazards to such security

The Business Associate acknowledges that, as between the Business Associate and the Covered Entity, all
PHI shall be and remain the sole property of the Covered Entity.

3.2 Additional Responsibilities of Business Associate with Respect to EPHI. In the event
that Business Associate has access to EPHI, in addition to the other requirements set forth in this
Agreement relating to PHI, Business Associate shall:

(@) implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Business
Associate creates, receives, maintains, or transmits on behalf of Covered Entity as required by 45
C.F.R. Part 164, Subpart C;

(b) ensure that any subcontractor or agent to whom Business Associate provides any
EPHI agrees in writing to implement reasonable and appropriate safeguards to protect such EPHI;
and

(c) report to the privacy officer of Covered Entity, in writing, any Security Incident
involving EPHI of which Business Associate becomes aware within two (2) days of Business
Associate’s discovery of such Security Incident. For purposes of this Section, a Security Incident
shall mean (consistent with the definition set forth at 45 C.F.R. § 164.304), the attempted or
successful unauthorized access, use, disclosure, modification, or destruction of information or
interference with systems operations in an information system. In such event, the Business
Associate shall, in consultation with the Covered Entity, mitigate, to the extent practicable, any
harmful effect that is known to the Business Associate of such improper use or disclosure.

3.3 Responsibilities of Covered Entity. Covered Entity shall, with respect to Business
Associate:

(a) provide Business Associate a copy of Covered Entity’s notice of privacy practices
(“Notice”) currently in use;

(b) notify Business Associate of any limitations in the Notice pursuant to 45 C.F.R.
8§ 164.520, to the extent that such limitations may affect Business Associate’s use or disclosure of
PHI;

(c) notify Business Associate of any changes to the Notice that Covered Entity provides
to individuals pursuant to 45 C.F.R. § 164.520, to the extent that such changes may affect
Business Associate’s use or disclosure of PHI;
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(d) notify Business Associate of any changes in, or withdrawal of, the consent or
authorization of an individual regarding the use or disclosure of PHI provided to Covered Entity
pursuant to 45 C.F.R. § 164.506 or § 164.508, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI; and

(e) notify Business Associate, in writing and in a timely manner, of any restrictions on
use and/or disclosure of PHI as provided for in 45 C.F.R. 8 164.522 agreed to by Covered Entity,
to the extent that such restriction may affect Business Associate’s use or disclosure of PHI.

4, TERMS AND TERMINATION

4.1 Term. This Agreement shall become effective on the Effective Date and shall continue in
effect unless terminated as provided in this Article 4. Certain provisions and requirements of this
Agreement shall survive its expiration or other termination as set forth in Section 5.1 herein.

4.2 Termination. Either Covered Entity or Business Associate may terminate this Agreement
and any related agreements if the terminating Party determines in good faith that the terminated Party has
breached a material term of this Agreement; provided, however, that no Party may terminate this
Agreement if the breaching Party cures such breach to the reasonable satisfaction of the terminating Party
within thirty (30) days after the breaching Party’s receipt of written notice of such breach.

4.3 Automatic Termination. This Agreement shall automatically terminate without any
further action of the Parties upon the termination or expiration of Business Associate’s provision of
Services to Covered Entity.

4.4 Effect of Termination. Upon termination or expiration of this Agreement for any reason,
Business Associate shall return all PHI pursuant to 45 C.F.R. § 164.504(e)(2)(ii)(l) if, and to the extent
that, it is feasible to do so. Prior to doing so, Business Associate shall recover any PHI in the possession
of its subcontractors or agents. To the extent it is not feasible for Business Associate to return or destroy
any portion of the PHI, Business Associate shall provide Covered Entity a statement that Business
Associate has determined that it is infeasible to return or destroy all or some portion of the PHI in its
possession or in possession of its subcontractors or agents. Business Associate shall extend any and all
protections, limitations and restrictions contained in this Agreement to any PHI retained after the
termination of this Agreement until such time as the PHI is returned to Covered Entity or destroyed.

5. MISCELLANEOUS

51 Survival. The respective rights and obligations of Business Associate and Covered Entity
under the provisions of Sections 4.4, 5.1, 5.6, and 5.7, and Section 2.1 (solely with respect to PHI that
Business Associate retains in accordance with Section 4.4 because it is not feasible to return or destroy
such PHI), shall survive termination of this Agreement until such time as the PHI is returned to Covered
Entity or destroyed. In addition, Section 3.1(i) shall survive termination of this Agreement, provided that
Covered Entity determines that the PHI being retained pursuant to Section 4.4 constitutes a Designated
Record Set.

5.2 Amendments; Waiver. This Agreement may not be modified or amended, except in a
writing duly signed by authorized representatives of the Parties. To the extent that any relevant provision
of the HIPAA, HITECH or Red Flag Rules is materially amended in a manner that changes the
obligations of Business Associates or Covered Entities, the Parties agree to negotiate in good faith
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appropriate amendment(s) to this Agreement to give effect to the revised obligations. Further, no
provision of this Agreement shall be waived, except in a writing duly signed by authorized representatives
of the Parties. A waiver with respect to one event shall not be construed as continuing, or as a bar to or
waiver of any right or remedy as to subsequent events.

5.3 No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended
to confer, nor shall anything herein confer, upon any person other than the Parties and the respective
successors or assigns of the Parties, any rights, remedies, obligations, or liabilities whatsoever.

5.4 Notices. Any notices to be given hereunder to a Party shall be made via U.S. Mail or
express courier to such Party’s address given below, and/or via facsimile to the facsimile telephone
numbers listed below.

If to Business Associate, to:
Chris Shannon, Executive Director
Door to Hope, Inc.
130 West Gabilan Street
Salinas, CA 93901
Tel: 831-758-0181
FAX: 831-758-5127

If to Covered Entity, to:
Katy Eckert, MBA, Behavioral Health Bureau Chief
1270 Natividad Road
Salinas, CA 93906
Tel: 831-755-4509
FAX: 831-755-4980

Each Party named above may change its address and that of its representative for notice by the giving of
notice thereof in the manner hereinabove provided. Such notice is effective upon receipt of notice, but
receipt is deemed to occur on next business day if notice is sent by FedEx or other overnight delivery
service.

55 Counterparts; Facsimiles. This Agreement may be executed in any number of
counterparts, each of which shall be deemed an original. Facsimile copies hereof shall be deemed to be
originals.

5.6 Choice of Law; Interpretation. This Agreement shall be governed by the laws of the State
of California; as provided, however, that any ambiguities in this Agreement shall be resolved in a manner
that allows Business Associate to comply with the Privacy Rule, and, if applicable, the Security Rule and
the CMIA.

5.7 Indemnification. Contractor shall indemnify, defend, and hold harmless the County of
Monterey (hereinafter County), its officers, agents, and employees from any claim, liability, loss, injury,
cost, expense, penalty or damage, including the County’s reasonable cost of providing notification of and
of mitigating any acquisition, access, use or disclosure of PHI in a manner not permitted by this BAA,
arising out of, or in connection with, performance of this BAA by Contractor and/or its agents, members,
employees, or sub-contractors, excepting only loss, injury, cost, expense, penalty or damage caused by
the negligence or willful misconduct of personnel employed by the County. It is the intent of the parties
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to this BAA to provide the broadest possible indemnification for the County. Contractor shall reimburse
the County for all costs, attorneys’ fees, expenses, and liabilities incurred by the County with respect to
any investigation, enforcement proceeding or litigation in which Contractor is obligated to indemnify,
defend, and hold harmless the County under this BAA. This provision is in addition to and independent
of any indemnification provision in any related or other agreement between the Covered Entity and the
Business Associate.

IN WITNESS WHEREOF, each of the undersigned has caused this Agreement to be duly executed in its
name and on its behalf as of the Effective Date.

COUNTY OF MONTEREY, ON BEHALF OF DOOR TO HOPE, INC.
THE HEALTH DEPARTMENT

DocuSigned by:

(s Slamsn

By B 73919CH9065949A
Print Name: Elsa M. Jimenez Name: Chris Shannon
Print Title: Director of Health Print Title: Executive Director
6/7/2021 | 10:19 AM PDT
Date: Date:
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Behavioral Health Cost Reimbursement Invoice

Contractor :|Door To Hope - Integrated Co-Occuring Treatment (ICT)

Address Line 1
Address Line 2

130 W. Gabilan Street

Salinas, CA 93901

Invoice Number :|

County PO No.: |

Invoice Period : |

Tel. No.:[(831) 758-0181
Fax No.:
Contract Term:|July 1, 2021 - June 30, 2023 Final Invoice : |(Check if Yes) 1
| BH Bureau :|Mental Health BH Control Number
% Delivered
Service Description Mode of orc | Procedure | o Rateol COL‘: ;l‘e 4 | Uos Delivered Demt;legc:\f of|UOS Delivered to| - to Date of Remaining | 9% of Remaining|  Total FY 22 gggs;g;’;’fh"é Dollar Amount | Dollar Amount | 7 Rermain of

P Service Code per Unit UOS FY 22 this Period Last Period Date COTJtrOa;tEd Deliverables Deliverables | Annual Amount Period Requested to Date Remaining AR
Case Management 01 301 $ 2.93 34,150 34,150 100.0% $ 100,060 $ 100,060 100.0%
Mental Health Services $ 3.78 124,852 124,852 100.0% $ 471,941 -- $ 471,941 100.0%

Collateral 10 311 $ 3.78 -- -- -- -- -- -- -- -- --

Assessment/Evaluation 30 331 $ 3.78 -- -- -- -- = = o= o= o=

15

Individual Counseling 40 341 $ 3.78 -- -- - - -- -- -- -- --

Group Counseling 50 351 $ 3.78 -- -- -- -- -- -- -- -- --

Rehabilitation 45 381 $ 3.78 - -- - - - - - - --

Plan Development 45 391 $ 3.78 -- -- -- -- -- -- -- -- --
TOTALS] 159,002 = 159,002 = $ 572,000 $ 572,000 100.0%

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Title: Director of Finance Telephone: 831-758-0181

Send to:

Behavioral Health Claims Section

MCHDBHFinance@co.monterey.ca.us

Behavioral Health Authorization for Payment

Authorized Signatory

Date

EXHIBIT G_1_ICT Invoice_FY 22
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DocusSign Envelope ID: D8DE444A-C56B-4600-83BD-E25053BD2256

Behavioral Health Cost Reimbursement Invoice

Invoice Number :|

| Contractor :[Door To Hope - MCSTART (0 to 5)

Address Line 1
Address Line 2

130 W. Gabilan Street

County PO No.: |

Salinas, CA 93901

Invoice Period : |

Tel. No.:[(831) 758-0181
Fax No.:
Contract Term:|July 1, 2021 - June 30, 2023 Final Invoice : |(Check if Yes) C—/
| BH Bureau :[Mental Health | BH Control Number
Total UOS % Delivered
Service Descrintion Mode of sEC | procedure Gode | Rate of Reimbursement | Total Contracted| UOS Delivered | o . & 1= = | UOS Delivered | - to Date of Remaining | % of Remaining [  Total FY 22 ;’:”S;Q’e"d"(“h':; Dollar Amount Dollar Amount T"/O"l:eg::";'r:c"
p Service per Unit UOS FY 22 this Period N to Date Contracted Deliverables Deliverables [ Annual Amount qP d Requested to Date Remaining A t
Last Period i mount
uos
Case Management 01 301 $ 2.93 41,043 41,043 100.0% $ 120,255 $ 120,255 100.0%
Mental Health Services $ 3.78 120,303 120,303 100.0% $ 454,745 - $ 454,745 100.0%
Collateral 10 311 $ 3.78 - -- - - - = = o= o=
Assessment/Evaluation 30 331 $ 3.78 - - - - = = o= - -
15
Individual Counseling 40 341 $ 3.78 - - - - - - = = =
Group Counseling 50 351 $ 3.78 = - = = = - - -
Rehabilitation 45 381 $ 3.78 - - - = = = = o -
Plan Development 45 391 $ 3.78 - = - = = = - - -
TOTALS] 161,346 - 161,346 = $ 575,000 $ 575,000 100.0%
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Title: Director of Finance Telephone: 831-758-0181
Send to: Behavioral Health Claims Section Behavioral Health Authorization for Payment
_MCHDBHFinance@co.monterey.ca.u
Authorized Signatory Date

EXHIBIT G_2_MCSTART 0-5_Invoice_FY 22
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DocuSign Envelope ID: D8DE444A-C56B-4600-83BD-E250538D2256

Behavioral Health Cost Reimbursement Invoice

Contractor :|Door To Hope - MCSTART (6-11)

Address Line 1
Address Line 2

130 W. Gabilan Street

Salinas, CA 93901

Invoice Number :|

County PO No.: |

Invoice Period : |

Tel. No.:[(831) 758-0181
Fax No.:
Contract Term:[July T, 2021 - June 30, 2023 Final Invoice : |(Check if Yes) C—]
| BH Bureau :|Mental Health BH Control Number
% Delivered
. _— Mode of Procedure  Rateof Total UOS Delivered Tplal uos UOS Delivered | to Date of Remaining whel Total FY 22 Bolamours Dollar Amount Dollar Amount | 20 Remain of
Service Description . SFC Cod Reimbursement per Contracted A . Delivered as of d Deliverables Remaining Requested this Requested to Date Remainin Total Contract
Service ode Unit UOS FY 22 this Period Last Period to Date CoBtrOa;te Deliverables [Annual Amount Period q 9 TG
Case Management 01 301 $ 2.93 35,701 35,701 100.0% | $ 104,604 $ 104,604 100.0%
Mental Health Services $ 3.78 60,422 60,422 100.0% | $ 228,396 = $ 228,396 100.0%
Collateral 10 311 $ 3.78 - - -- -- -- - -- -- -
Assessment/Evaluation 30 331 $ 3.78 = = = = = = = = --
15
Individual Counseling 40 341 $ 3.78 - - - - - - -- -- --
Group Counseling 50 351 $ 3.78 - -- -- -- - -- -- -
Rehabilitation 45 381 $ 3.78 - - - - - - -- -- --
Plan Development 45 391 $ 3.78 - - -- -- -- - -- -- --
TOTALS] 96,123 = 96,123 = $ 333,000 $ 333,000 100.0%
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Title: Director of Finance Telephone: 831-758-0181
Send to: Behavioral Health Claims Section Behavioral Health Authorization for Payment
MCHDBHFinance@co.monterey.ca.us
Authorized Signatory Date

EXHIBIT G_3_MCSTART 6-11_Invoice_FY 22
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DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

Behavioral Health Cost Reimbursement Invoice

Contractor :|Door To Hope - Santa Lucia

Address Line 1
Address Line 2

130 W. Gabilan Street

Salinas, CA 93901

Invoice Number :|

County PO No.: |

Invoice Period : |

Tel. No.:[(831) 758-0181
Fax No.:
Contract Term:|July 1, 2021 - June 30, 2023 Final Invoice : |(Check if Yes) 1
| BH Bureau :|Mental Health BH Control Number
% Delivered
Service Description Mode of SEC Procedure Reimbi?s‘:rﬁ'em per Cothc;taaclted UOS Delivered De‘:}s:'éggf of UOS Delivered | to Date of Remaining | % of Remaining|  Total FY 21 RD;(;ISLQQ:‘?; Dollar Amount Dollar Amount _:/g(:egiz:;
i Code B i i Deliverables Deliverables . Requested to Date Remainin
Service Unit UOS FY 22 this Period Last Period to Date COTJtroats:ted Annual Amount Period q g AR
Case Management 01 301 $ 2.93 64,396 64,396 100.0% $ 188,680 $ 188,680 100.0%
Mental Health Services $ 3.78 125,290 125,290 100.0% $ 473,596 $ 473,596 100.0%
Collateral 10 311 $ 3.78 = = -- -- -- -- - -
Assessment/Evaluation 30 331 $ 3.78 - -- -- -- -- -- -- --
Individual Counseling 15 40 341 $ 3.78 = = = = = = = --
Group Counseling 50 351 $ 3.78 - - - - - - -
Rehabilitation 45 381 $ 3.78 = - - - - - - -
Plan Development 45 391 $ 3.78 - - - - - - - -
Medication Support/Psychiatry 60 361 $ 6.59 7,987 = 7,987 100.0% $ 52,634 $ 52,634
Crisis Services 70 $ 5.30 960 960 100% $ 5,088 $ 5,088
TOTALS 198,633 - 198,633 = $ 720,000 $ 720,000 100.0%
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Title: Director of Finance Telephone: 831-758-0181
Send to: Behavioral Health Claims Section Behavioral Health Authorization for Payment
MCHDBHFinance@co.monterey.ca.u:
Authorized Signatory Date

EXHIBIT G_4_SantaLucia_Invoice_FY 22
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DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

Program Name:

EXHIRIT H

DOOR TO HOPE

GRAND TOTAL ALL MENTAL HEALTH PROGRAMS

BUDGET AND EXPENDITURE REPORT
For Monterey County - Behavioral Health
Fiscal Year 2021-22

20

Data Processing

Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
A. PROGRAM REVENUES
Monterey County Funds:

Provisional Rates $  1,710,000.00 | $ 2,200,000.00 | $ 490,000.00
Total Requested Monterey County Funds $ 1,710,000.00 | $ 2,200,000.00 | $ 490,000.00
Other Program Revenues $ - $ - $ -
TOTAL PROGRAM REVENUES (equals Allowable Costs) $ 1,710,000.00 | $ 2,200,000.00 | $ 490,000.00
B. ALLOWABLE COSTS - Allowable expenditures for the care and services of placed Monterey County clients allocated
in accordance with requirements contained in this Agreement. Expenditures should be reported within the cost categories
list. CONTRACTOR is expected to be able to identify direct and indirect costs directly from its financial statements.

I. Direct Cost Centers - a direct cost, as defined in OMB A-87, is a cost that can be identified specifically
with a particular final cost objective.
Estimated Requested Variance FY21 vs
. . FY 2020-21 FY 2021-22 FY22
A. Mode Costs (Direct Services)
) ) . $ 782,032.00 | $ 1,409,143.00 | $ 627,111.00
1|Salaries and wages (please fill out Supplemental Schedule of Salaries and Wages)
2|Payroll taxes $ 58,859.48 | $ 109,084.97 | $ 50,225.49
3|Employee benefits $ 88,148.40 | $ 168,306.31 | $ 80,157.91
4|Workers Compensation $ 10,282.37 | $ 20,564.50 | $ 10,282.13
Severance Pay (if required by law, employer-employee agreement or established written $ R $ R $ R
5[policy or associated with County's loss of funding)
6| Temporary Staffing $ ] $ ] $ ]
. . . . . $ - |8 - |3 -
7|Flexible Client Spending (please provide supporting documents)
8| Travel (costs incurred to carry out the program) $ 25,059.72 | $ 51,226.41 | $ 26,166.69
9|Employee Travel and Conference $ 10,161.05 [ $ 14,946.66 | $ 4,785.61
10|Communication Costs $ 14,032.10 | $ 25,218.96 | $ 11,186.86
11| Utilities $ 6,151.00 | $ 8,151.12 | $ 2,000.12
12[Cleaning and Janitorial $ 372759 | $ 5665.50 | $ 1,937.91
13[Maintenance and Repairs - Buildings $ 12,057.90 [ $ 14,869.07 | $ 2,811.17
14[Maintenance and Repairs - Equipment $ 177734 | $ 3671.28 | $ 1,893.94
15(Printing and Publications $ 815.44 | $ 946.01 | $ 130.57
16|Memberships, Subscriptions and Dues $ 817.78 | $ 817.78 | $ )
17|Office Supplies $ 16,645.66 | $ 23,21961 | $ 6,573.95
18| Postage and Mailing $ 611.28 | $ 611.28 | $ )
19|Medical Records $ ] $ ] $ ]
$ - $ - $ -

Exhibit H - BUDGET AND EXPENDITURE REPORT
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EXHIRIT H

DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
) $ - $ - $ -
21|Rent and Leases - equipment
Rent and Leases - building and improvements (please identify the property address and $ 61.121.66 | $ 128.237.65 | $ 67 115.99
22[method of cost allocation) T T T
Taxes and assessments (Please identify the property address and method of cost $ 12902 | $ 12002 | $ B
23|allocation) ) )
Interest in Other Long-term debts (please identify the property address and method of $ $ $
24|cost allocation) ] ] ]
Other Professional and Consultant Services (allowable with prior specific approval from
Monterey County and must meet the criteria of a direct cost. Please provide List of $ 76,765.00 | $ 56,765.00 | $ (20,000.00)
25| Providers)
Audit Costs and Related Services (Audits required by and conducted in accordance with
the Single Audit Act (OMB Circular A-133) and Certified Public Expenditure requirement | $ - $ - $ -
26|0f Monterey County
27|Miscellaneous (please provide details) $ ) $ ) $ )
Depreciation Expenses (please exclude assets purchased by COUNTY funds and $ 8,416.80 | $ 8,416.80 | $ -
28|provide Schedule of Depreciation expense.)
29| Total Mode Costs $ 1,587,902.16 | $ 2,049,990.93 | $ 462,088.77
B. Administrative Costs - the allocation base must reasonably reflect the level of service
received by the County from the program/activity and there must be a direct causal $ - $ -
relationship between the allocation based used and the service provided.
$ - $ - $ -
30|Salaries and Benefits
31|Supplies $ 64,450.40 | $ 119,087.86 | $ 54,637.46
Others - please provide details. Expense must be authorized by the County and/or not $ _ $ _ $ _
32|prohibited under Federal, State or local law or regulations.
Depreciation Expenses (please exclude assets purchased by COUNTY funds and $ 6,776.59 | $ 14,299.20 | $ 7,522.61
33|provide Schedule of Depreciation expense.)
34[Total Administrative Costs $ 107,876.75 | $ 133,387.06 | $ 25,510.31
35| TOTAL DIRECT COSTS $ 169577891 ($ 2,183,377.99 | $ 487,599.08

Il Indirect Cost Centers - include all costs that are incurred for a common or joint purpose benefitting more than one final cost objective, that are not readily
assignable to the cost objective specifically benefitted without effort disproportionate to the results achieved. The indirect cost centers correspond directly with
the expense accounts defined in the Accounting Standards and Procedures for Counties, which is published by the California State Controller's Office.

INDIRECT COSTS

Estimated FY
2020-21

Requested
FY 2021-22

Variance FY21 vs
FY22

3

(=2

Equipment (purchase price of less than $5000)

37

Rent and Leases - equipment

38

Rent and Leases - building and improvements

39

Taxes and assessments

4

o

Insurance and Indemnity

41

Maintenance - equipment

42

Maintenance - building and improvements

4

w

Utilities

4

N

Household Expenses

4

a1

Interest in Bonds

4

(2]

Interest in Other Long-term debts

6,120.00

6,120.00

4

ha

Other interest and finance charges

4

00

Contracts Administration

RS2 = = - N I < < < = I = I < A I < 2 R - 2 I <

RS2 =2 = - I < < < = = I < A I < 2 R - 2 <

+ © + ©“ + ©“ + © + © + © +
'
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EXHIRIT H

DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
49|Legal and Accounting (when required for the administration of the County Programs) ) ) $ )
Audit Costs and Related Services (Audits required by and conducted in accordance with - - $ -
50|the Single Audit Act (OMB Circular A-133)
. : Sk -
51[Data Processing
52| Personnel Administration B B $ B
53|Medical Records ) ) $ )
54|Other Professional and Specialized Services 4,101.81 8,446.15 | $ 4,344.34
55| Transportation and Travel ] ] $ ]
Advertising (for recruitment of admin personnel, procurement of services and disposal of 939.62 2,055.86 | $ 1,116.24
56|surplus assets)
) 14,221.10 16,622.01 | $ 2,400.91
57 [Total Indirect costs
63 Total Allowable Costs 1,710,000.01 2,200,000.00 | $ 489,999.99

Exhibit H - BUDGET AND EXPENDITURE REPORT

30f15




EXHIBIT H
DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

DOOR TO HOPE

BUDGET AND EXPENDITURE REPORT
For Monterey County - Behavioral Health
Fiscal Year 2021-22

Program Name: Integrated Co-Occurring Treatment (ICT)
. . . Service Function| Total Units of Estimated Total Funding
Service Description Mode of Service Code Service EY 21-22 Rate By SFC PROGRAM TOTAL
Case Management 15 01 34,150| $ 293 $ 100,059.44
$ 572,000.00
Mental Health Services 15 10,30,40 124,852 $ 3.78| $ 471,940.56
Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
A. PROGRAM REVENUES
Monterey County Funds:
Provisional Rates $ 450,000.00 | $ 572,000.00 | $ 122,000.00
Total Requested Monterey County Funds $ 450,000.00 | $ 572,000.00
Other Program Revenues
TOTAL PROGRAM REVENUES (equals Allowable Costs) $ 450,000.00 | $ 572,000.00 | $ 122,000.00
B. ALLOWABLE COSTS - Allowable expenditures for the care and services of placed Monterey County clients
allocated in accordance with requirements contained in this Agreement. Expenditures should be reported within the
cost categories list. CONTRACTOR is expected to be able to identify direct and indirect costs directly from its financial
statements.
I. Direct Cost Centers - a direct cost, as defined in OMB A-87, is a cost that can be identified specifically
with a particular final cost objective.
. . Estimated Requested Variance FY21 vs
A. Mode Costs (Direct Services) EY 2020-21 EY 2021-22 FY22
. . . $ 73,089.00
1|Salaries and wages (please fill out Supplemental Schedule of Salaries and Wages) $ 272,054.00 | $ 345,143.00
2|Payroll taxes $ 23,915.67 | $ 30,273.00 $ 6,357.33
3|Employee benefits $ 3855832 48,808.00 | ¥ 1024968
4|Workers Compensation $ 5021.24 | $ 6,356.00 $ 1334.76
Severance Pay (if required by law, employer-employee agreement or established written $ R
5|policy or associated with County's loss of funding)
6| Temporary Staffing $ )
) . ' , ) $ -
7|Flexible Client Spending (please provide supporting documents)
8| Travel (costs incurred to carry out the program) $ 15,932.72 | $ 20,168.00 $ 4,235.28
9|Employee Travel and Conference $ 2,199.36 | $ 2,784.00 $ 584.64
10|Communication Costs $ 6,497.75 | $ 8,225.00 $ 1727.25
11| Utilities $ )
12|Cleaning and Janitorial $ 1,706.40 | $ 2,160.00 $ 453.60
13/Maintenance and Repairs - Buildings $ 1,053.07 | $ 1,333.00 $ 279.93
14|Maintenance and Repairs - Equipment $ 1,100.47 | $ 1,393.00 $ 292.53
15| Printing and Publications $ 75.84 | $ 96.00 $ 20.16
16/ Memberships, Subscriptions and Dues $ )
17|office Supplies $ 2,656.77 | $ 3,363.00 | ¥ 706.23
18| Postage and Mailing $ )
19|Medical Records $ )
. $ -
20|Data Processing
. $ -
21|Rent and Leases - equipment
Rent and Leases - bw!dmg and improvements (please identify the property address and $ 39518.96 | $ 50,024.00 | $ 10,505.04
22|method of cost allocation)
Taxes and assessments (Please identify the property address and method of cost $ }
23|allocation)
Interest in Other Long-term debts (please identify the property address and method of s
24|cost allocation) -
Other Professional and Consultant Services (allowable with prior specific approval from $ R
25|Monterey County and must meet the criteria of a direct cost)

Exhibit H - BUDGET AND EXPENDITURE REPORT
4 of 15



EXHIBIT H
DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
Audit Costs and Related Services (Audits required by and conducted in accordance with $ )
26[the Single Audit Act (OMB Circular A-133)
27[Miscellaneous (please provide details) $ )
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ -
28| Schedule of Depreciation expense.)
20| Total Mode Costs $ 41029057 | $ 520,126.00 | ¥ 109.835.43
B. Administrative Costs - the allocation base must reasonably reflect the level of service
received by the County from the program/activity and there must be a direct causal $ -
relationship between the allocation based used and the service provided.
$ -
30| Salaries and Benefits
31|Supplies $ 3221628 |$ 42,380.00 | ¥ 1017272
Others - please provide details. Expense must be authorized by the County and/or not $ R
32| prohibited under Federal, State or local law or regulations.
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ 1,178.52
33| Schedule of Depreciation expense.) $ 443348 | $ 5,612.00
34| Total Administrative Costs $  36649.76 | $ 4800100 |8 1135124
35| TOTAL DIRECT COSTS $ 44694033 | $ s68,127.00 | $  121,186.67

Il Indirect Cost Centers - include all costs that are incurred for a common or joint purpose benefitting more than one final cost objective, that are not readily
assignable to the cost objective specifically benefitted without effort disproportionate to the results achieved. The indirect cost centers correspond directly with
the expense accounts defined in the Accounting Standards and Procedures for Counties, which is published by the California State Controller's Office.
Estimated Requested Variance FY21 vs
INDIRECT COSTS FY 2020-21 FY 2021-22 FY22

36| Equipment (purchase price of less than $5000)

37|Rent and Leases - equipment

38|Rent and Leases - building and improvements

39| Taxes and assessments

40{Insurance and Indemnity

41|Maintenance - equipment

42|Maintenance - building and improvements

43| Utilities

44|Household Expenses

45|Interest in Bonds

46|Interest in Other Long-term debts

47|Other interest and finance charges

48| Contracts Administration

# || 8|8 | B || B ||| BB BB #

49[Legal and Accounting (when required for the administration of the County Programs)

Audit Costs and Related Services (Audits required by and conducted in accordance with
s0[the Single Audit Act (OMB Circular A-133)

©*

51|Data Processing

52| Personnel Administration

53|Medical Records

54| Other Professional and Specialized Services $ 2,393.70 | $ 3,030.00 $ 636.30

55| Transportation and Travel

Advertising (for recruitment of admin personnel, procurement of services and disposal of $ 177.03
56|surplus assets) $ 665.97 [ $ 843.00

$ 813.33

©*

57 |Total Indirect costs $ 3,059.67
63 Total Allowable Costs $  450,000.00 | $ 572,000.00 | $ 122,000.00

3,873.00

Exhibit H - BUDGET AND EXPENDITURE REPORT
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EXHIBIT H
DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
Supplemental Schedule of Salaries and Wages - Mode Cost (Direct Services)
TITLE OF POSITION TOTAL TOTAL
Clinical Supervisor 52,500.00 52,500.00( $ -
Therapist 182,504.00 255,593.00( $ 73,089
Quality Improvement 37,050.00 37,050.00( $ -
Total Salaries and Wages 272,054.00 345,143.00| $ 73,089

Exhibit H - BUDGET AND EXPENDITURE REPORT
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FXHIRITH
DocuSign Envelope ID: D8DE444A-C56B-4600-83BD-E25053BD2256

DOOR TO HOPE

BUDGET AND EXPENDITURE REPORT
For Monterey County - Behavioral Health
Fiscal Year 2021-22

Program Name: MCSTART 0-5
. . . Service Function| Total Units of Estimated Total Funding
Service Description Mode of Service Code Service EY 21-22 Rate By SFC PROGRAM TOTAL
Case Management 15 01 41,043 $ 293 $ 120,255.99
$ 575,000.00
Mental Health Services 15 10,30,40 120,303| $ 3.78( $ 454,744.01
Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
A. PROGRAM REVENUES
Monterey County Funds:

Provisional Rates $ 370,000.00 | $ 575,000.00 | $ 205,000.00
Total Requested Monterey County Funds $ 370,000.00 | $ 575,000.00 | $ 205,000.00
Other Program Revenues $ -
TOTAL PROGRAM REVENUES (equals Allowable Costs) $ 370,000.00 | $ 575,000.00 | $ 205,000.00
B. ALLOWABLE COSTS - Allowable expenditures for the care and services of placed Monterey County clients allocated in
accordance with requirements contained in this Agreement. Expenditures should be reported within the cost categories list.

CONTRACTOR is expected to be able to identify direct and indirect costs directly from its financial statements. 0
I. Direct Cost Centers - a direct cost, as defined in OMB A-87, is a cost that can be identified specifically with a
particular final cost objective.

. . Estimated Requested Variance FY21 vs

A. Mode Costs (Direct Services) EY 2020-21 EY 2021-22 FY22

) ) ) $  131,717.00
1|Salaries and wages (please fill out Supplemental Schedule of Salaries and Wages) $ 234,163.00 | $ 365,880.00
2|Payroll taxes $ 19,173.00 | $ 2095750 | 1078450
3|Employee benefits $ 32,494.40 | $ 5077250 |  18.278.10
4/Workers Compensation $ 4,586.37 | $ 7,166.20 $ 2,579.83
Severance Pay (if required by law, employer-employee agreement or established written $ _
5|policy or associated with County's loss of funding)
6| Temporary Staffing $ B
) . ' , ) $ -
7|Flexible Client Spending (please provide supporting documents)
8| Travel (costs incurred to carry out the program) $ 8,887.20 | $ 13,886.25 $ 4,999.05
9|Employee Travel and Conference $ 1,781.49 | $ 2,783.58 $ 1,002.09
10|Communication Costs $ 6,265.34 | $ 8,227.10 $ 1.961.76
11| Utilities $ B
12|Cleaning and Janitorial $ 2,382.94 | $ 2,160.85 $ (222.09)
13/Maintenance and Repairs - Buildings $ 850.08 | $ 1,328.25 $ 478.17
14|Maintenance and Repairs - Equipment $ 890.56 | $ 1,391.50 $ 500.94
15| Printing and Publications $ 61.46 | $ 96.03 $ 34.57
16/ Memberships, Subscriptions and Dues $ B
17|office Supplies $ 2,152.80 | $ 336375 | ¥ 1,210.95
18| Postage and Mailing $ B
19|Medical Records $ B
. $ -
20|Data Processing
. $ -
21|Rent and Leases - equipment
Rent and Leases - building and improvements (please identify the property address and $ 17.091.99
22|method of cost allocation) $ 30,385.76 | $ 47,477.75 T

Taxes and assessments (Please identify the property address and method of cost

2

=3}

the Single Audit Act (OMB Circular A-133)

23/allocation) $
Interest in Other Long-term debts (please identify the property address and method of
24|cost allocation) $ -
Other Professional and Consultant Services (allowable with prior specific approval from $ _
25|Monterey County and must meet the criteria of a direct cost)
Audit Costs and Related Services (Audits required by and conducted in accordance with $ :

Exhibit H-BUDGET AND EXPENDITURE REPORT
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FXHIRITH
DocuSign Envelope ID: D8DE444A-C56B-4600-83BD-E25053BD2256

Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
27|Miscellaneous (please provide details) $ -
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ -
28| Schedule of Depreciation expense.)
20| Total Mode Costs $ 344,074.39 | $ 53449125 | $  190,416.86
B. Administrative Costs - the allocation base must reasonably reflect the level of service
received by the County from the program/activity and there must be a direct causal $ -
relationship between the allocation based used and the service provided.
$ -
30| Salaries and Benefits
31|supplies $ 19,706.40 | $ 3070105 | $  11.084.85
Others - please provide details. Expense must be authorized by the County and/or not $ _
32| prohibited under Federal, State or local law or regulations.
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ 1,910.61
33|Schedule of Depreciation expense.) $ 3,396.64 | $ 5,307.25
34| Total Administrative Costs $ 23103.04 | $ 3600850 |3 1299546
35| TOTAL DIRECT COSTS $ 367,177.43 | $ 57058075 | $  203.412.32
Il Indirect Cost Centers - include all costs that are incurred for a common or joint purpose benefitting more than one final cost objective, that are not readily
assignable to the cost objective specifically benefitted without effort disproportionate to the results achieved. The indirect cost centers correspond directly with the
expense accounts defined in the Accounting Standards and Procedures for Counties, which is published by the California State Controller's Office.
Estimated FY 2020- Requested Variance FY21 vs
INDIRECT COSTS 21 FY 2021-22 FY22
36| Equipment (purchase price of less than $5000) $ B
37/Rent and Leases - equipment $ -
38|Rent and Leases - building and improvements $ -
39| Taxes and assessments $ )
40{Insurance and Indemnity $ B
41{Maintenance - equipment $ B
42|Maintenance - building and improvements $ )
43| Utilities $ B
44|Household Expenses $ 3
45|Interest in Bonds $ B
46|Interest in Other Long-term debts $ 3
47|Other interest and finance charges $ 3
48| Contracts Administration $ B
49|Legal and Accounting (when required for the administration of the County Programs) $ B
Audit Costs and Related Services (Audits required by and conducted in accordance with $ -
s0[the Single Audit Act (OMB Circular A-133)
! $ -
51|Data Processing
52|Personnel Administration $ -
53| Medical Records $ B
54| Other Professional and Specialized Services $ 2,336.81 | $ 3,651.25 $ 1,314.44
55| Transportation and Travel $ B
Advertising (for recruitment of admin personnel, procurement of services and disposal of $ 273.24
56/surplus assets) $ 485.76 | $ 759.00
. $ 1,587.68
57 |Total Indirect costs $ 2,822.57 | $ 4,410.25
63 Total Allowable Costs $ 370,000.00 | $ 575,000.00 [$  205,000.00

Exhibit H-BUDGET AND EXPENDITURE REPORT
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Estimated Requested Variance FY21 vs

FY 2020-21 FY 2021-22 FY22
Supplemental Schedule of Salaries and Wages - Mode Cost (Direct Services)

TITLE OF POSITION TOTAL TOTAL
Therapists $ 100,423 | $ 162,500 | $ 62,077
Family Services Director $ 10,931 | $ 17,080 [ $ 6,149
Occupational Therapist $ 71,200 [ $ 89,000 [ $ 17,800
Clinical Supervisor $ 20,800 | $ 20,800 | $ -
Case Manager $ 23529 [ $ 71,500 [ $ 47,971
Quality Improvement $ 7,280 | $ 5,000
Total Salaries and Wages| $ 234,163 | $ 365,880 | $ 131,717
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Program Name:

DOOR TO HOPE

BUDGET AND EXPENDITURE REPORT
For Monterey County - Behavioral Health

Fiscal Year 2021-22
MCSTART 6-11

. . . Service Function| Total Units of Estimated Total Funding
Service Description Mode of Service Code Service EY 21-22 Rate By SFC PROGRAM TOTAL
Case Management 15 01 35,701| $ 293 $ 104,603.18
$ 333,000.00
Mental Health Services 15 10,30,40 60,422| $ 3.78( $ 228,396.82
Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
A. PROGRAM REVENUES
Monterey County Funds (Monterey County's Use):

Provisional Rates $ 270,000.00 | $ 333,000.00 | $ 63,000.00
Total Requested Monterey County Funds $ 270,000.00 | $ 333,000.00 | $ 63,000.00
Other Program Revenues
TOTAL PROGRAM REVENUES (equals Allowable Costs) $ 270,000.00 | $ 333,000.00 | $ 63,000.00
B. ALLOWABLE COSTS - Allowable expenditures for the care and services of placed Monterey County clients allocated in
accordance with requirements contained in this Agreement. Expenditures should be reported within the cost categories list.

CONTRACTOR is expected to be able to identify direct and indirect costs directly from its financial statements.
I. Direct Cost Centers - a direct cost, as defined in OMB A-87, is a cost that can be identified specifically with a
particular final cost objective.
. . Estimated Requested Variance FY21 vs
A. Mode Costs (Direct Services) EY 2020-21 EY 2021-22 FY22
. . . $ 54,700.00
1|Salaries and wages (please fill out Supplemental Schedule of Salaries and Wages) $ 148,100.00 | $ 202,800.00
2|Payroll taxes $ 11,702.48 | $ 1418247 | ¢ 2479.99
3|Employee benefits $ 23,672.00 | $ 29,100.81 | ¥ 5428.81
4|Workers Compensation $ 1,698.00 | $ 2,089.30 $ 391.30
Severance Pay (if required by law, employer-employee agreement or established written $ _
5|policy or associated with County's loss of funding)
6| Temporary Staffing $ B
) . ' , ) $ -
7|Flexible Client Spending (please provide supporting documents)
8| Travel (costs incurred to carry out the program) $ 11,466.52 | $ 11,466.52 $ B
9|Employee Travel and Conference $ 1,771.56 | $ 1,771.56 $ B
10|Communication Costs $ 523476 | $ 5,234.76 $ B
11| Utilities $ B
12|Cleaning and Janitorial $ 1,344.65 | $ 1,344.65 $ B
13/Maintenance and Repairs - Buildings $ 845.82 | $ 845.82 $ B
14|Maintenance and Repairs - Equipment $ 886.78 | $ 886.78 $ B
15| Printing and Publications $ 612.72 | $ 612.72 $ B
16/ Memberships, Subscriptions and Dues $ B
17|Office Supplies $ 2,141.86 | $ 2,141.86 $ B
18| Postage and Mailing $ B
19|Medical Records $ B
. $ -
20|Data Processing
. $ -
21|Rent and Leases - equipment
Rent and Leases - building and improvements (please identify the property address and $ R
22|method of cost allocation) $ 30,735.90 | $ 30,735.90

Taxes and assessments (Please identify the property address and method of cost $ R

23|allocation)

Interest in Other Long-term debts (please identify the property address and method of s

24|cost allocation) -

Other Professional and Consultant Services (allowable with prior specific approval from $ _

25|Monterey County and must meet the criteria of a direct cost)
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Estimated Requested Variance FY21 vs
FY 2020-21 FY 2021-22 FY22
Audit Costs and Related Services (Audits required by and conducted in accordance with $ .
26[the Single Audit Act (OMB Circular A-133)
27[Miscellaneous (please provide details) $ 3
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ -
28| Schedule of Depreciation expense.)
20| Total Mode Costs $ 240,213.05 | $ 303,213.15 | $  63,000.10
B. Administrative Costs - the allocation base must reasonably reflect the level of service
received by the County from the program/activity and there must be a direct causal $ -
relationship between the allocation based used and the service provided.
$ R
30| Salaries and Benefits
31|Supplies $ 24,642.00 | $ 24.642.00 | ® )
Others - please provide details. Expense must be authorized by the County and/or not $ _
32| prohibited under Federal, State or local law or regulations.
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ -
33| Schedule of Depreciation expense.) $ 3,379.95 | $ 3,379.95
34| Total Administrative Costs $ 28,021.95 | $ 28,021.95 $ B
35| TOTAL DIRECT COSTS $ 268,235.00 | $ 33123510 |$  63000.10

Il Indirect Cost Centers - include all costs that are incurred for a common or joint purpose benefitting more than one final cost objective, that are not readily
assignable to the cost objective specifically benefitted without effort disproportionate to the results achieved. The indirect cost centers correspond directly with the
expense accounts defined in the Accounting Standards and Procedures for Counties, which is published by the California State Controller's Office.

Estimated Requested Variance FY21 vs
INDIRECT COSTS FY 2020-21 FY 2021-22 FY22

3

)

Equipment (purchase price of less than $5000)

37|Rent and Leases - equipment

38|Rent and Leases - building and improvements

39| Taxes and assessments

40|Insurance and Indemnity

41|Maintenance - equipment

42|Maintenance - building and improvements

43| Utilities

4

=

Household Expenses

45|Interest in Bonds

a

4

)

Interest in Other Long-term debts

47|Other interest and finance charges

48| Contracts Administration

©

v || B |0 || B0 || B0 || B[O

49|Legal and Accounting (when required for the administration of the County Programs)

Audit Costs and Related Services (Audits required by and conducted in accordance with
the Single Audit Act (OMB Circular A-133)

©®»

5

=)

51|Data Processing

52| Personnel Administration

R

53|Medical Records

54| Other Professional and Specialized Services $ 1,765.00 | $ 1,764.90 | $ (0.10)

55| Transportation and Travel

Advertising (for recruitment of admin personnel, procurement of services and disposal of $ -

56[surplus assets)

=)

57 [Total Indirect costs $ 1,765.00 | $ 1,764.90 | $ (0.10)
63 Total Allowable Costs $ 270,000.00 | $ 333,000.00 | $ 63,000.00
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Estimated Requested Variance FY21 vs

FY 2020-21 FY 2021-22 FY22

Supplemental Schedule of Salaries and Wages - Mode Cost (Direct Services)
TITLE OF POSITION TOTAL TOTAL

Therapists $ 52,000 | $ 52,000 | $ -
Occupational Therapist $ 68,600 [ $ 87,000 | $ 18,400
Case Manager $ 27,500 | $ 33,000 | $ 5,500
Clinical Supervisor $ 20,800 | $ 20,800
Quality Improvement $ 10,000 | $ 10,000
$ R
Total Salaries and Wages| $ 148,100 | $ 202,800 | $ 54,700
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EXHIBIT H
DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

DOOR TO HOPE

BUDGET AND EXPENDITURE REPORT
For Monterey County - Behavioral Health

Fiscal Year 2021-22

Program Name: Santa Lucia
. . . Service Function| Total Units of Estimated Total Funding
Service Description Mode of Service Code Service EY 21-22 Rate By SFC PROGRAM TOTAL
Case Management 15 01 64,396| $ 293 $ 188,681.47
Mental Health Services 15 10,30,40 125,290| $ 3.78( $ 473,596.20
$ 720,000.00
Medication Support 15 60 7,987| $ 659 $ 52,634.33
Crisis Services 15 70 960| $ 530( $ 5,088.00
Estimated Requested Variance
FY 2020-21 FY 2021-22 FY21vs FY22
A. PROGRAM REVENUES
Monterey County Funds:

Provisional Rates $ 620,000.00 | $ 720,000.00 | $ 100,000.00
Total Requested Monterey County Funds $ 620,000.00 | $ 720,000.00 | $ 100,000.00
Other Program Revenues -
TOTAL PROGRAM REVENUES (equals Allowable Costs) $ 620,000.00 | $ 720,000.00 | $ 100,000.00
B. ALLOWABLE COSTS - Allowable expenditures for the care and services of placed Monterey County clients allocated in
accordance with requirements contained in this Agreement. Expenditures should be reported within the cost categories list.

CONTRACTOR is expected to be able to identify direct and indirect costs directly from its financial statements.
I. Direct Cost Centers - a direct cost, as defined in OMB A-87, is a cost that can be identified specifically with a
particular final cost objective.
. . Estimated Requested Variance
A. Mode Costs (Direct Services) EY 2020-21 EY 2021-22 FY21 vs FY22
. . . $ 95,551.00
1|Salaries and wages (please fill out Supplemental Schedule of Salaries and Wages) $ 399,769.00 | $ 495,320.00
2|Payroll taxes $ 27,984.00 | $ 34,672.00 | ¥ 6,688.00
3|Employee benefits $ 31,082.00 | 39,625.00 | ¥ 7,643.00
4|Workers Compensation $ 3,998.00 | $ 4,953.00 | 955.00
Severance Pay (if required by law, employer-employee agreement or established written $ _
5| policy or associated with County's loss of funding)
6| Temporary Staffing $ B
) . ' , ) $ -
7|Flexible Client Spending (please provide supporting documents)
. $ 999.64
8| Travel (costs incurred to carry out the program) $ 4,706.00 | $ 5,705.64
9|Employee Travel and Conference $ 6,608.00 | $ 7,607.52 $ 999.52
10|Communication Costs $ 2,532.00 | $ 3,5632.10 $ 1,000.10
11| Utilities $ 6,151.00 | $ 15112 | % 2,000.12
12|Cleaning and Janitorial $ B
13|Maintenance and Repairs - Buildings $ 10,362.00 | $ 11,362.00 $ 1,000.00
14|Maintenance and Repairs - Equipment $ B
15| Printing and Publications $ 141.26 | $ 141.26 $ B
16|Memberships, Subscriptions and Dues $ 817.78 | $ 817.78 $ B
17/Supplies $ 12,351.00 | $ 14,351.00 | & 2,000.00
18| Postage and Mailing $ 611.28 [ $ 611.28 | ¥ B
19|Medical Records $ B
. $ -
20|Data Processing
. $ -
21|Rent and Leases - equipment

Rent and Leases - building and improvements (please identify the property address and $ R

22|method of cost allocation)
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Estimated Requested Variance
FY 2020-21 FY 2021-22 FY21vs FY22
Taxes and assessments (Please identify the property address and method of cost $ R
23|allocation) 129.02 129.02
Interest in Other Long-term debts (please identify the property address and method of 3
24|cost allocation) B
Other Professional and Consultant Services (allowable with prior specific approval from $ (20,000.00)
25|Monterey County and must meet the criteria of a direct cost) 76,765.00 56,765.00 T
Audit Costs and Related Services (Audits required by and conducted in accordance with $ }
26[the Single Audit Act (OMB Circular A-133)
27[Miscellaneous (please provide details) $ 3
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ -
28| Schedule of Depreciation expense.) 8,416.80 8,416.80
20| Total Mode Costs 593,324.14 692,160.53 | ®  98.836.38
B. Administrative Costs - the allocation base must reasonably reflect the level of service
received by the County from the program/activity and there must be a direct causal $ -
relationship between the allocation based used and the service provided.
$ R
30| Salaries and Benefits
31|Supplies 20,102.00 21,26561 | 116361
Others - please provide details. Expense must be authorized by the County and/or not $ _
32| prohibited under Federal, State or local law or regulations.
Depreciation Expenses (please exclude assets purchased by COUNTY funds and provide $ -
33|Schedule of Depreciation expense.)
34| Total Administrative Costs 20,102.00 21,265.61 | ® 116361
35| TOTAL DIRECT COSTS 613,426.14 71342614 | 99.999.99

Il Indirect Cost Centers - include all costs that are incurred for a common or joint purpose benefitting more than one final cost objective, that are not readily
assignable to the cost objective specifically benefitted without effort disproportionate to the results achieved. The indirect cost centers correspond directly with the
expense accounts defined in the Accounting Standards and Procedures for Counties, which is published by the California State Controller's Office.

INDIRECT COSTS

Estimated
FY 2020-21

Requested
FY 2021-22

Variance
FY21 vs FY22

3

=)

Equipment (purchase price of less than $5000)

37

Rent and Leases - equipment

38

Rent and Leases - building and improvements

39

Taxes and assessments

40

Insurance and Indemnity

41

Maintenance - equipment

42

Maintenance - building and improvements

43

Utilities

4

=

Household Expenses

4!

a

Interest in Bonds

A

)

Interest in Other Long-term debts

6,120.00

6,120.00

47

Other interest and finance charges

4

©

Contracts Administration

49

Legal and Accounting (when required for the administration of the County Programs)

@O || || B || BB BB BB

5

=)

Audit Costs and Related Services (Audits required by and conducted in accordance with
the Single Audit Act (OMB Circular A-133)

©

5.

2

Data Processing

5!

R

Personnel Administration

53

Medical Records

54

Other Professional and Specialized Services

55

Transportation and Travel

®o | B | | e

5

=)

Advertising (for recruitment of admin personnel, procurement of services and disposal of
surplus assets)

453.86

453.86

©®

57

Total Indirect costs

6,573.86

6,573.86

63 Total Allowable Costs

620,000.00

720,000.00

$

99,999.99
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Estimated Requested Variance

FY 2020-21 FY 2021-22 FY21vs FY22
Supplemental Schedule of Salaries and Wages - Mode Cost (Direct Services)

TITLE OF POSITION TOTAL TOTAL
Therapists $ 122,765 | $ 184,148 | $ 61,383
Clinical Supervisor $ 65,933 [ $ 65,933 [ $ -
Quality Assurance $ 53,200 | $ 53,200 | $ -
Program Coord $ 64,421 [ $ 64,421 | $ -
Clinical Director $ 63,456 | $ 82,627 [ $ 19,171
Intake/Auth Coordinator $ 29,994 [ $ 44991 | $ 14,997
Total Salaries and Wages| $ 399,769 [ § 495,320 | § 95,551
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EXHIBIT I:
ANNUAL REPORT(S), COST REPORT SETTLEMENT, AND AUDIT

ANNUAL REPORT(S)

A. For each fiscal year or portion thereof that this Agreement is in effect,

CONTRACTOR shall provide COUNTY with accurate and complete Annual
Report(s) known as the State Cost Report, the Annual Mental Health Services Act
(MHSA) Revenue and Expenditure Reports, and the Annual Report(s), as applicable
and required by the COUNTY (numbered (1)-(3) in Section XIV (A) in electronic
forms and hard copies along with duly signed Provider’s Certification and copy of
audited financial statement and/or other supporting documents that the COUNTY
may require, by the due date specified in this Exhibit I, Section I., Paragraph C.

. An accurate and complete State Cost Report and/or Annual MHSA Revenue and

Expenditure Report shall be defined as Annual Report(s) which is (are) completed to
the best of the ability of CONTRACTOR on such forms or in such formats as
specified by the COUNTY and consistent with such instructions as the COUNTY
may issue and are based on the best available data and based on the
CONTRACTOR’S Financial Summary applicable to the fiscal year. Further,
CONTRACTOR shall certify under penalty of perjury that the CONTRACTOR has
not violated any of the provisions of Section 1090 through 1096 of the Government
Code and with respect to MHSA funding; is in compliance with California Code of
Regulations, Title 9, Division 1, Chapter 14, Article 4, Section 3410, Non-Supplant
and Article 5, Section 3500, non-Supplant Certification and Reports; that the amount
for which reimbursement is claimed in the Annual Report(s) is in accordance with
Chapter 3, Part 2. Division 5 of the Welfare and Institutions Code; and WIC Section
5891 and that to the best of the CONTRACTOR’S knowledge and belief the
information on Annual Report(s) is (are) in all respects, correct, and in accordance
with the law.

. The Annual Report(s) shall be due on September 15" for the fiscal year ending on the

previous June 30" or seventy-five (75) days following the expiration or termination
date of this Agreement, or forty-five (45) days after the COUNTY transmits the cost
report template electronically to the CONTRACTOR, whichever occurs later. Should
the due date fall on a weekend, such report(s) shall be due on the following business
day.

1. Failure to submit the Annual Report(s) within thirty (30) calendar days after the
due date specified in this Exhibit I, Section I, Subsection (C) is a breach of this
Agreement. In addition to, and without limiting, any other remedy available to the
COUNTY for such breach, COUNTY may undertake any or all of the following
to remedy such breach:

a. COUNTY, in its sole and absolute discretion, may disallow claim(s) for
payment for services/activities rendered during the fiscal year(s) for which the

1

Mental Health Services Agreement
Door to Hope, Inc.
July 1, 2021 — June 30, 2023



DocuSign Envelope ID: D8BDE444A-C56B-4600-83BD-E25053BD2256

CONTRACTOR’S Annual Report(s) is (are) outstanding or withhold
payment(s) for reimbursements payable pursuant to Section Il (A) to
CONTRACTOR for the current fiscal year by COUNTY to CONTRACTOR
until the Annual Report(s) is (are) submitted. If COUNTY exercises its
discretion to disallow claim(s) or withhold payment(s), COUNTY shall give
CONTRACTOR written notice, during the thirty (30) calendar days after the
due date specified in this Exhibit I, Section I, Subsection (C), of its intention
to disallow claim(s) or withhold payment(s) as of the date specified in the
notice, including the reason(s) for its intended action. Thereafter,
CONTRACTOR, within the time specified in the notice, shall submit the
Annual Report(s) to avoid disallowance of claims or withholding of payments.

In such instance that CONTRACTOR does not submit the Annual Report(s)
by thirty (30) calendar days after the applicable due date specified in this
Exhibit 1, Section I, Subsection (C), COUNTY, in its sole and absolute
discretion, may deem as due and owing to COUNTY by CONTRACTOR all
amounts paid pursuant to Section 111 (A) by COUNTY to CONTRACTOR for
services/activities for the fiscal year(s) for which the Annual Report(s) is (are)
outstanding. CONTRACTOR shall pay COUNTY according to the method
described in this Exhibit I, Section IV (Method of Payments for Amounts Due
to COUNTY). Such payments shall be submitted to the persons at the address
identified in the COUNTY invoice.

D. The Annual Report(s) shall be prepared by the CONTRACTOR in accordance with

the

instructions, rules, policies and procedures established by the Federal

governments, State and COUNTY.

1. COST REPORT SETTLEMENT

A. CONTRACTOR shall submit the CONTRACTOR’S Year-End Cost Report
Settlement with the COUNTY based on the Annual Report(s) submitted pursuant to
this Exhibit 1 of this Agreement, for the fiscal year(s) for which the
CONTRACTOR'’S Year-End Cost Report Settlement is (are) outstanding.

1. Failure to submit the CONTRACTOR'’S Year-End Cost Report Settlement within

thirty (30) calendar days after the due date specified by written notice of the
COUNTY is a breach of this Agreement. In addition to, and without limiting, any
other remedy available to the COUNTY for such breach, COUNTY may
undertake any or all of the following to remedy such breach:

a. COUNTY, in its sole and absolute discretion, may disallow claim(s) for

payment for services/activities rendered during the fiscal year(s) for which the

CONTRACTOR’S Year-End Cost Report Settlement is outstanding or

withhold payment(s) for reimbursements payable pursuant to Section Il (A)

to CONTRACTOR for the -current fiscal year by COUNTY to

CONTRACTOR until the CONTRACTOR’S Year-End Cost Report

Settlement is submitted. If COUNTY exercises its discretion to disallow
2
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claim(s) or withhold payment(s), COUNTY shall give CONTRACTOR
written notice, during the thirty (30) calendar days after the due date specified
by the COUNTY, of its intention to disallow claim(s) or withhold payment(s)
as of the date specified in the notice, including the reason(s) for its intended
action. Thereafter, CONTRACTOR, within the time specified in the notice,
shall submit the CONTRACTOR'’S Year-End Cost Report Settlement to avoid
disallowance of claim(s) or withholding of payment(s).

b. In such instance that CONTRACTOR does not submit the CONTRACTOR’S
Year-End Cost Report Settlement by thirty (30) calendar days after the
applicable due date specified by written notice of the COUNTY, COUNTY,
in its sole and absolute discretion, may deem as due and owing to COUNTY
by CONTRACTOR all amounts paid pursuant to Section 111 (A) by COUNTY
to CONTRACTOR for services/activities for the fiscal year(s) for which the
CONTRACTOR’S Year-End Cost Report Settlement is outstanding.
CONTRACTOR shall pay COUNTY according to the method described in
this Exhibit I, Section IV (Method of Payments for Amounts Due to
COUNTY). Such payments shall be submitted to the persons at the address
identified in the COUNTY invoice.

B. All payments made to the CONTRACTOR and the actual Federal Financial
Participation (FFP) revenue generated by the CONTRACTOR shall be reconciled
with CONTRACTOR'’S Year-End Cost Report Settlement and/or State Cost Report
Settlement. CONTRACTOR'’S Year-End Cost Report Settlement shall be based
upon the allowable costs as stipulated in Exhibit B, Section VI, Subsection B, less
any deductible revenues collected by CONTRACTOR from other payor sources. FFP
revenue shall be based upon the FFP claimed by the CONTRACTOR in accordance
to the provision of Exhibit B and the reconciled amount of FFP as reflected in the
State Cost Report Settlement. Such settlement shall be subject to the terms and
conditions of this Agreement and all other applicable Federal, State and local statutes,
regulations, policies, procedures and/or other requirements. In addition, audit
procedures may be performed by the COUNTY in accordance with the Generally
Accepted Accounting Principles and Generally Accepted Auditing Standards.

C. COUNTY shall issue its findings regarding CONTRACTOR’S Year-End Cost Report
Settlement and/or State Cost Report Settlement (“COUNTY’S Findings”) at any time
after the COUNTY received the calculation of the cost settlement from the
CONTRACTOR and/or COUNTY completed the State Cost Settlement process.

1. As part of its cost report settlement, COUNTY shall identify any amounts due to
CONTRACTOR by the COUNTY or due from the CONTRACTOR to the
COUNTY.

2. Upon issuance of the COUNTY’S Findings, CONTRACTOR may, within thirty
(30) calendar days, submit a written request to the COUNTY for review of the
Findings.

Mental Health Services Agreement
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3.

a. Upon receipt by COUNTY of the CONTRACTOR’S written request, the
COUNTY shall, within thirty (30) calendar days, meet with the
CONTRACTOR to review the COUNTY’S Findings and to consider any
documentation or information presented by the CONTRACTOR.
CONTRACTOR may waive such meeting and elect to proceed based on
written submission at its sole discretion.

b. Within thirty (30) calendar days of the meeting specified in Subsection C., 2.,
a. above, or if no meeting is requested, within thirty (30) calendar days of the
issuance of the COUNTY’S Findings, COUNTY shall issue a final cost report
settlement finding to the CONTRACTOR including confirming or adjusting
any amounts due to CONTRACTOR by the COUNTY or due from
CONTRACTOR to the COUNTY.

In the event that the COUNTY’S Findings indicates that the CONTRACTOR is
due payment from the COUNTY, COUNTY shall make payment to
CONTRACTOR within thirty (30) calendar days following the expiration of the
date to request a review as specified in Paragraph C., 2. above or issuance of the
COUNTY’S Findings as specified in Paragraph C., 2., b. above, whichever is
later.

In the event that the COUNTY’S Findings indicates that the CONTRACTOR
owes payments to the COUNTY, CONTRACTOR shall make payment to the
COUNTY within thirty (30) calendar days following the expiration of the date to
request a review as specified in Paragraph C., 2. above or issuance of the
COUNTY’S Findings as specified in Paragraph C., 2. b. above, whichever is
later. Said payment shall be submitted to the person and at the address identified
in the COUNTY invoice.

Regardless of any other provision of this Section I, reimbursement to
CONTRACTOR shall not exceed the Maximum Contract Amount and shall not
exceed the Maximum Program Amount for each Funded Program, as identified in
Exhibit B.

I11.  COST REPORT TRAINING

CONTRACTOR shall attend a one-time mandatory cost report training provided by the
COUNTY. COUNTY shall provide further cost report training as needed and/or as
required according to changes in the State cost report requirements. Failure by the
CONTRACTOR to attend the one-time mandatory cost report training, and subsequent
training(s), as needed and requested by the COUNTY, may result in disallowance of any
claims for payment. If CONTRACTOR continues to neglect attendance to scheduled
training(s), claims for payment shall be disallowed due to delayed training completion or
non-compliance.
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V.

AUDIT(S) AND AUDIT APPEALS

A. At any time during the term of this Agreement or after the expiration or termination

of this Agreement, in accordance with Federal and State law including but not limited
to the California Welfare and Institutions Code (WIC) Sections 14170 et seq.,
authorized representatives from the Federal governments, State or COUNTY may
conduct an audit of CONTRACTOR regarding the services/activities provided under
the fiscal year(s) for which the audit is outstanding. In addition, contract compliance
audits or reviews may be conducted by the Monterey County’s Auditor-Controller’s
Office or designated representative. Furthermore, the California State Controller
Office performs audits of the mandated cost claims for the seriously emotionally
disturbed pupils for the Out-of-State Mental Health Services Program and
Handicapped and Disabled Students Programs. The Centers for Medicare and
Medicaid Services (CMS) also perform audits of the Certified Public Expenditure
(CPE) processes, negotiated rate audit information, and other issues.

. Settlement of audit findings shall be conducted according to the auditing party’s

procedures in place at the time of the audit.

. In the case of a Federal Government or State audit, COUNTY may perform a post-

audit based on Federal or State audit findings. Such post-audit shall take place when
the Federal Government or State initiates its settlement action, which customarily is
after the issuance of the audit report by the Federal Government or State and before
the Federal Government or State’s audit appeal process.

1. If the Federal Government or State stays its collection of any amounts due or
payable because of the audit findings, COUNTY shall also stay its settlement of
the same amounts due or payable until the responsible auditing party initiates its
settlement action with COUNTY.

2. COUNTY shall follow all applicable Federal, State and local laws, regulations
manuals, guidelines and directives in recovering from CONTRACTOR any
amount due to the COUNTY.

3. COUNTY shall issue an invoice to CONTRACTOR for any amount due to the
COUNTY no later than ninety (90) calendar days after the Federal or State issues
its audit settlement letter to the COUNTY. CONTRACTOR shall make payment
to the COUNTY in accordance with the terms of Section IV (Method of Payments
for Amounts Due to COUNTY) of this Exhibit I. Said payment shall be
submitted to the person and at the address identified in the COUNTY invoice.

. CONTRACTOR may appeal any such audit findings in accordance with the audit

appeal process established by the party performing the audit.

1. For Federal audit exceptions, Federal audit appeal processes shall be followed.
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2. CONTRACTOR may appeal the State audit findings in conformance with
provisions of Sections 51016 et seq. of Title 22 of the California Code of
Regulations. Such appeals must be filed through COUNTY. COUNTY shall
notify CONTRACTOR of State appeal deadlines after COUNTY’S receipt from
State of the audit report.

3. If at any time the Appeal process results in a revision to the audit findings, and the
Federal Government or State recalculates the final settlement with COUNTY,
COUNTY may perform a post-audit based on the Federal or State revised
findings after the Federal Government or State has issued its revised settlement
with the COUNTY, based on such re-computed final settlement.

a. If the re-computed final settlement results in amounts due to
CONTRACTOR by the COUNTY, COUNTY shall make such payments
to CONTRACTOR within thirty (30) calendar days of issuing the revised
settlement amount to the CONTRACTOR.

b. If the re-computed final settlement results in amounts due from
CONTRACTOR to the COUNTY, CONTRACTOR shall make payment
to the COUNTY within thirty (30) days that the COUNTY issues its
invoice to the CONTRACTOR.

E. Not withstanding any other provisions of this Agreement, if CONTRACTOR appeals
any audit report, the appeal shall not prevent the COUNTY from recovering from
CONTRACTOR any amount owed by CONTRACTOR that the Federal Government
or State has recovered from COUNTY.

F. Should the auditing party be the COUNTY, CONTRACTOR shall have thirty (30)
calendar days from the date of the audit report with in which to file an appeal with
COUNTY. The letter providing the CONTRACTOR with notice of the audit findings
shall indicate the person(s) and address to which the appeal should be directed.
COUNTY shall consider all information provided by CONTRACTOR with its
appeal, and shall issue its decision on the appeal after such consideration. Such
decision is final. COUNTY shall issue an invoice for any amount due COUNTY
fifteen (15) calendar days after COUNTY has notified CONTRACTOR of the
COUNTY’S audit appeal findings. CONTRACTOR shall make payment to the
COUNTY in accordance with the terms of Section IV (Method of Payments for
Amounts Due to COUNTY) of this Exhibit I. Said payment shall be submitted to the
person and at the address identified in the COUNTY invoice.

V. METHOD OF PAYMENTS FOR AMOUNTS DUE TO COUNTY

A. Within ten (10) business days after written notification by COUNTY to
CONTRACTOR of any amount due by CONTRACTOR to COUNTY,
CONTRACTOR shall notify COUNTY as to which of the following five (5) payment
options CONTRACTOR requests be used as the method by which such amount shall
be recovered by COUNTY.
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Any such amount shall be:

1.
2.
3.
4.

5.

paid in one cash payment by CONTRACTOR to COUNTY;

deducted from future claims over a period not to exceed six (6) months;
deducted from any amounts due from COUNTY to CONTRACTOR whether
under this Agreement or otherwise;

paid by cash payment(s) by CONTRACTOR to COUNTY over a period not
to exceed six (6) months; or

a combination of any or all of the above.

B. If CONTRACTOR does not so notify COUNTY within such ten (10) days, or if
CONTRACTOR fails to make payment of any such amount to COUNTY as required,
then Director, in his sole discretion, shall determine which of the above five (5)
payment options shall be used by COUNTY for recovery of such amount from
CONTRACTOR.
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	(a) use or disclose PHI to perform functions, activities or Services for, or on behalf of, Covered Entity as requested by Covered Entity from time to time, provided that such use or disclosure would not violate the Privacy or Security Rules or the sta...
	(b) disclose PHI for the purposes authorized by this Agreement only: (i) to its employees, subcontractors and agents; (ii) as directed by this Agreement; or (iii) as otherwise permitted by the terms of this Agreement;
	(c) use PHI in its possession to provide Data Aggregation Services to Covered Entity as permitted by 45 C.F.R. § 164.504(e)(2)(i)(B);
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	3. Responsibilities Of The Parties With Respect To PHI
	3.1 Responsibilities of Business Associate. With regard to its use and/or disclosure of PHI, Business Associate shall:
	(a) use and/or disclose the PHI only as permitted or required by this Agreement or as otherwise Required by Law;
	(b) report to the privacy officer of Covered Entity, in writing, (i) any use and/or disclosure of the PHI that is not permitted or required by this Agreement of which Business Associate becomes aware, and (ii) any Breach of unsecured PHI as specified ...
	(c) use commercially reasonable safeguards to maintain the security of the PHI and to prevent use and/or disclosure of such PHI other than as provided herein;
	(d) obtain and maintain an agreement with all of its subcontractors and agents that receive, use, or have access to, PHI pursuant to which agreement such subcontractors and agents agree to adhere to the same restrictions and conditions on the use and/...
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	(h) disclose to its subcontractors, agents or other third parties, and request from Covered Entity, only the minimum PHI necessary to perform or fulfill a specific function required or permitted hereunder;
	(i) if all or any portion of the PHI is maintained in a Designated Record Set:
	(i) upon ten (10) days’ prior written request from Covered Entity, provide access to the PHI in a Designated Record Set to Covered Entity or, as directed by Covered Entity, the individual to whom such PHI relates or his or her authorized representativ...
	(ii) upon ten (10) days’ prior written request from Covered Entity, make any amendment(s) to the PHI that Covered Entity directs pursuant to 45 C.F.R. § 164.526;

	(j) maintain policies and procedures to detect and prevent identity theft in connection with the provision of the Services, to the extent required to comply with the Red Flag Rules;
	(k) notify the Covered Entity within five (5) days of the Business Associate’s receipt of any request or subpoena for PHI.  To the extent that the Covered Entity decides to assume responsibility for challenging the validity of such request, the Busine...
	(l) maintain a formal security program materially in accordance with all applicable data security and privacy laws and industry standards designed to ensure the security and integrity of the Covered Entity’s data and protect against threats or hazard...


	3.2 Additional Responsibilities of Business Associate with Respect to EPHI.  In the event that Business Associate has access to EPHI, in addition to the other requirements set forth in this Agreement relating to PHI, Business Associate shall:
	(a) implement administrative, physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of EPHI that Business Associate creates, receives, maintains, or transmits on behalf of Covered...
	(b) ensure that any subcontractor or agent to whom Business Associate provides any EPHI agrees in writing to implement reasonable and appropriate safeguards to protect such EPHI; and
	(c) report to the privacy officer of Covered Entity, in writing, any Security Incident involving EPHI of which Business Associate becomes aware within two (2) days of Business Associate’s discovery of such Security Incident.  For purposes of this Sect...

	3.3 Responsibilities of Covered Entity. Covered Entity shall, with respect to Business Associate:
	(a) provide Business Associate a copy of Covered Entity’s notice of privacy practices (“Notice”) currently in use;
	(b) notify Business Associate of any limitations in the Notice pursuant to 45 C.F.R. § 164.520, to the extent that such limitations may affect Business Associate’s use or disclosure of PHI;
	(c) notify Business Associate of any changes to the Notice that Covered Entity provides to individuals pursuant to 45 C.F.R. § 164.520, to the extent that such changes may affect Business Associate’s use or disclosure of PHI;
	(d) notify Business Associate of any changes in, or withdrawal of, the consent or authorization of an individual regarding the use or disclosure of PHI provided to Covered Entity pursuant to 45 C.F.R. § 164.506 or § 164.508, to the extent that such ch...
	(e) notify Business Associate, in writing and in a timely manner, of any restrictions on use and/or disclosure of PHI as provided for in 45 C.F.R. § 164.522 agreed to by Covered Entity, to the extent that such restriction may affect Business Associate...


	4. Terms And Termination
	4.1 Term. This Agreement shall become effective on the Effective Date and shall continue in effect unless terminated as provided in this Article 4. Certain provisions and requirements of this Agreement shall survive its expiration or other termination...
	4.2 Termination. Either Covered Entity or Business Associate may terminate this Agreement and any related agreements if the terminating Party determines in good faith that the terminated Party has breached a material term of this Agreement; provided, ...
	4.3 Automatic Termination. This Agreement shall automatically terminate without any further action of the Parties upon the termination or expiration of Business Associate’s provision of Services  to Covered Entity.
	4.4 Effect of Termination. Upon termination or expiration of this Agreement for any reason, Business Associate shall return all PHI pursuant to 45 C.F.R. § 164.504(e)(2)(ii)(I) if, and to the extent that, it is feasible to do so. Prior to doing so, Bu...

	5. Miscellaneous
	5.1 Survival. The respective rights and obligations of Business Associate and Covered Entity under the provisions of Sections 4.4, 5.1, 5.6, and 5.7, and Section 2.1 (solely with respect to PHI that Business Associate retains in accordance with Sectio...
	5.2 Amendments; Waiver. This Agreement may not be modified or amended, except in a writing duly signed by authorized representatives of the Parties.  To the extent that any relevant provision of the HIPAA, HITECH or Red Flag Rules is materially amende...
	5.3 No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended to confer, nor shall anything herein confer, upon any person other than the Parties and the respective successors or assigns of the Parties, any rights, remedie...
	5.4 Notices. Any notices to be given hereunder to a Party shall be made via U.S. Mail or express courier to such Party’s address given below, and/or via facsimile to the facsimile telephone numbers listed below.

	If to Business Associate, to:
	5.5 Counterparts; Facsimiles. This Agreement may be executed in any number of counterparts, each of which shall be deemed an original. Facsimile copies hereof shall be deemed to be originals.
	5.6 Choice of Law; Interpretation. This Agreement shall be governed by the laws of the State of California; as provided, however, that any ambiguities in this Agreement shall be resolved in a manner that allows Business Associate to comply with the Pr...
	5.7 Indemnification.   Contractor shall indemnify, defend, and hold harmless the County of Monterey (hereinafter County), its officers, agents, and employees from any claim, liability, loss, injury, cost, expense, penalty or damage, including the Coun...


	8_DTH_EXHIBIT G_1_ICT Invoice_FY 22
	9_DTH_EXHIBIT G_2_MCSTART 0-5_Invoice_FY 22
	10_DTH_EXHIBIT G_3_MCSTART 6-11_Invoice_FY22
	11_DTH_EXHIBIT G_4_SantaLucia_Invoice_FY 22
	12_DTH_EXHIBIT H_FY22_print version
	13_DTH_EXHIBIT I_FY22-23
	EXHIBIT I:  ANNUAL REPORT(S), COST REPORT SETTLEMENT, AND AUDIT


		2021-06-08T14:46:08-0700
	Digitally verifiable PDF exported from www.docusign.com




