AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

THIS AMENDMENT NO. Four (this “Amendment”} by and between Centuryl.ink Communications, LLC f/k/fa Qwest Communications
Company, LLC ("CenturyLink”) and County of Monterey (“Customer"}, hareby amends the CenturyLink Loyal Advantage Agreement or
Qwest Loyal Advantage Agreement, as applicable, Content |D: S60424, 974641, 1074546 and 1171873, as may have been previously
amended (the "Agreemant”). For an interim period of time until all work is completed to update the Service Exhibits, Tariffs and other
terms and conditions incerporated by attachment or reference into this Amendment, all references to Qwest Communications Company,
LLC mean CenturyLink Communications, LLC. Except as set forth in this Amendment, capitalized terms will have the definitions assigned
to them in the Agreement. All references to "Qwest Loyal Advantage"” or "QLA" are hareby replaced with “CenturyLink Loyal Advantage.”

CenturyLink and Customer wish to amend the Agreement as follows:

1. Term. By checking one of the boxes below, Customer indicates that it is increasing the length of its existing Term. Customer
understands and agrees that it may not decrease the length of its existing Term.
a No Changes. Customer's existing Initial Term will remain In effect.
4 New Initial Term. The parties agree to start a new Initial Term that begins on the Amendment Effective Date.
Customer's new Term is one year (800051 code)..
| Extension of the Inltial Term. The parties agree to extend the existing Initial Term, which will retain the Agreement’s
existing Effective Date. Customer's new Term is Select Term in Drop-down.
2. B Addition of Services. Customer is addmg a new Service to the Agreement. If this Section 2 is not checked, Customer's

existing Services as set forth in the Agreement will remain in effect. Customer's new Services are added as follows: ITS Services Exhibit

Tne aitached contract documents(s) associated with the addition of Services(s) may include, but is net limited to the following: Service
Exhibit(s}, Pricing Attachment(s), and Service Attachments, which are added to, and constitute a part of, the Agreement and the existing
Services, The defirition of Services in the Agreement will include the Services in the contract documents attached to this Amendment.

3. Modifications. To the extent that the following provisions are not already in the Agreement or in a previous amendment, they
are added through this Amendment. The Agreement is amended as follows:

3.1 Section 2 Term is deleted and replaced with the following:

Term. The Term of the Agreement will continue through June 30, 202C (“Renswal Term"). The parties may agree in writing to
renew the Agreement upon mutual agreement for an additional Renewal Term of 1 year, or period agreed upen by the parties, at least
30 days prior to the axpiration of any Renewal Term. If the parties fail to renew the Agreement and Customer continues to use Services,
the Agreement will automatically renew on a month to month basis until either party provides 80 days written notice to the other party to
terminate the Agreement,

3.2 General.

(a) Customer will not pay for the Services with funds obtained through the American Recovery and Reinvestment Act (or ARRA) or other
similar stimulus grants or loans that would obligate CenturyLink to provide certain information or perform certain functions unless each of
those functions and obligations Is explicitly identified and agreed to by the parties in this Agreement or in an amendmeant to this Agreement.

(b} Customer may access its invoices and choose paperless invoices onling through CenturyLink Control Center located at
controlcenter.centurylink.com. If Customer does not chocse paperless invoices through Control Center, CenturyLink may in its discretion
assess a $15 MRC for each full papet inveice provided to Custemer or a $2 MRC for each summary/remit only (where available) paper
invoice provided to Customer. Those charges will not apply to an invoice that is not available through Conirol Center. Customer's
payments to CeniuryLink must be in the form of electronic funds transfer (via wire transfer or ACH), cash paymenis (via previousty-
approved CenturyLink processes only), or paper check, CenturylLink reserves the right to charge administrative fees when Customer's
payment preferences deviate from CenturylLink’s standard practices,

(c) CenturyLink’s Information Services Schedule {"ISS”), Rates and Services Schedules (‘RS8") and Tariff {which includes CenturyLink
state tariffs, price lists, price schedules, administrative guidelings, catalogs, and rate and term schedules) are posted at the following links
and are incorporated by this reference:

* Thea ISS is located at http:/Awww.centurylink.com/tariffs/cle_infe services.pdf

+ The RSS is located at http:/imww. centurylink.com/tariffs/fcc cle ixc rss no 10.pdf
» The Tariff is located at http./AMww.centurylink. com/tariffs

3.3 HIPAA. If the Agreement has a HIPAA section, then that section is deleted and replaced with the following HIPAA section,
otherwise the following section is added to the Agreement.

CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not limited to any confidential
health related information of Custemar's clients, which may include group health pians, that constitutes Protected Health Information
("PHI"), as defined in 45 C.F. R. §180.103 under the Health Insurance Portability and Accountabllity Act of 1996 ("HIPAA Rules”). To the
axtent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the purpose of accessing, managing
the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR 164.502{(a)(1)(iii).

34 Private Line Services. If Customer is amending an Agreement already containing Optical Wavelength Service (flk/fa QCC
QWave®), Metro Private Line, EPL {f/k/a Ethernet Private Line), Metro EPL (fl/a Metro Ethernet Private Line), Domestic Private Line, or
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E-Line Service Exhibits, the following section is added to those Service Exhibits and replaces any conflicting language in those Service
Exhibits:

RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents that during the Service Term, more than 10% of its traffic will be interstate traffic.

3.5 Domestic Voice Services. If Customer Is amending an Agreement already containing Domestic Voice Service, the following
section s added to the Domestic Voice Service Exhibit:

Access Arbitrage. If CenturyLink determines the number of calls routed to CenturyLink using Access Arbitrage exceeds 11.4% of
Customer’s total call volume, CenturyLink will apply a per minute Access Arbitrage Fee to 85% of their high cost minutes, th addition,
CenturyLink may immaediately restrict, suspend, or discontinue Service used in connection with Access Arbitrage upon notice of such
violation to Customer. Inbound and cutbound per minute “Accass Arbitrage Fees” are $0.10 per minute for switched Services and $0.05
per minute for dedicated Services. For more detailed information about Access Arbitrage, please refer to the RSS.

"Access Arbitrage” is the use of a scheme, device or any other means to explolt or benefit from the difference between the rates for Voice
Services provided by CenturyLink and the originating or terminating charges imposed by the Local Exchange Carrier (*Access Arbitrage").
Examples of Access Arbitrage Include: (i) using switching equipment or a call processing system (stuich as a prepaid card, calling card, or
teleconferencing platform) to segregate calls and systematically route to CenturyLink calls that are characterized by a greater discrepancy
between the access costs and the price charged by Centurykink;{ii) routing calls through a call processing system such that the
percentage of high cost minutes routed to CenturyLink using the Service is more than 11.4%; (lii) segregating calls within another carrier's
network or a call pracessing system to systematically route cails to CenturyLink where the access costs exceed the price of long distance
service provided by CenturyLink; (iv) transperting intrastate traffic into a different state in order to cause the traffic to be rated by
CenturyLink at a lower Interstate rate than would otherwise apply; or (v} any other means to exploit or benefit from the difference between
the rates for Services and the originating or terminating access charges imposed by the local exchange carrier.

3.6 No Resale; Compliance. The “No Resale; Compliance” section is replaced as follows:

No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this Agreement as
described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it is not entitled to any reseller
discounts under any taws. Centurylink has adopted and impiemented, and will maintain, a corporate information security program
designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss, misuse and
unauthorized access or disclosure. Such program includes formal information security policies and procedures. The CenturylLink
information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink’s standard service offerings
do not include managed security services such as encryption, intrusion detection, monitoring or managed firswall. Customer is responsible
for selecting and using the level of security protection needed for all Customer data stored cor transmitted via the Service and using
reasonable information security practices, including those relating to the encryption of data. CenturyLink will not be deemed to have
accessed, received, or be in the pessession of Customer Confidential Information solely by virtue of the fact that Customer transmits,
recelves, acoesses or stores such informatien through its use of CenturyLink's Services. CENTURYLINK MAKES NO WARRANTIES CR
REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING QOUT OF HACKING OR SIMILAR
MALICIOUS ACTIVITY, OR ANY ACT CR CMISSION OF THE CUSTOMER.

3.7 Transport Services. The parties acknowledge that the Federal Communications Commission’s refiability rules mandates the
identification and tagging of any circuits or equivalent data paths {(“Transport Services”) to public safety answering points that are used to
transport 9-1-1 calls and information (*9-1-1 Data"), Customer agrees o cooperate with CenturyLink regarding compliance with these
rules and will notify CenturyLink of all Transport Services Customer purchases under this Agreement that are utilized to transport 8-1-1
calls and 9-1-1 Data.

4. Pricing. Changes te pricing of Customer's existing Services will be effective on the second full billing eycle following the
Amendment Effective Date, Centurylink reserves the right to modify rates after the conclusion of each Service's minimum service period
upon not less than 30 days' prior written notice to Customar; provided that CenturyLink may reduce the foregoing notice period or modify
rates or discounts prior to the conclusion of the minimum service period, as necessary, if such modification is based upon Regulatery
Activity. CenturyLink also reservas the right to modify rates when the Agreement renews to the rates that are in effect at that time. If
Regulatory Activity causes an increase in the rates for Customer's ordered Services that materially and adversely affects Customer, then
Customer may terminate the affected Service upon 30 days prior written notice to CenturyLink without liability for Cancellation Charges
for the affected Service, provided, however that Customer: (a) provides such notice within 30 days after the increase occurs; and (b)
provides CenturyLink 30 days to cure such increase. |f Customer does not provide CenturyLink such notice during the time permitted in
this Section, Customer will have waived its right to terminate the affected Service under this Section.

5. Notices. All notices must be in writing. Notices are deemed given if sent to the addressee specified for a party either (a) by
registered or certified U.S. mail, return receipt requested, postage prepaid, three days after such mailing; or (b) by national overnight
courier service, next business day; or (c) by facsimile when delivered if duplicate nctice is also sent by regular U.S. Mail.

(a) Service Notices. All Customer notices for Service disconnect and termination must be sent via e-rnail to: CenturyLink, Attn.:
BusinessDisconnects@centurylink.com, except that notices for Services purchased under the Select Advantage Service Exhibit
Customer must be provided to the customer care numbsar specified on Customer’s Involce, and must contain the account name, account
number, identification of the Service(s), and Service address(es). Such disconnect and termination is effective 30 days after CenturyLink’s
receipt of the notice, unless a longer petiod is ctherwise required by a Service Exhibit. Customer's notice of non-renewal for Services
must be sent via e-mail te: CenturyLink, Attn.; CenturyLink NoRenew, e-mait Norenew@centurylink.com. All Customer notices for cther
routine operaticnal notices will be provided to its Centurylink sales representative. Fallure to provide disconnect, termination and non-
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renewal notices in accordance with the terms of this Agreement may result in continued charges, and CenturyLink will not credit charges
for such noncompliance.

(b) Legal Notice. All legal notices required to be given under the Agreement will be in writing and provided to CenturyLink at; 931
14 Str., #900, Denver, CO 80202; Fax: 888-778-0054; Atin.: Legal Dept., and to Customer as provided in the Agreement or in its
absence, to Customer's address reflected in CenturyLink's records Attn. General Counsel,

6. Miscellaneous.

6.1 On April 1, 2014, CenturyLink completed an internal reorganization resulting in the merger of multiple CenturyLink owned
companies into Qwest Communications Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC d/b/a
CenturyLink QCC changed its name to CenturyLink Communications, LLC. The term “CenturyLink QCC" refers to the former “d/b/a
CenturyLink QCC” company and not to any other CenturyLink owned companies now a part of CenturyLink Communications, LLC.
References in the Agreement to “Qwest Communications Corporation,” “Qwest Communications Company, LLC,” or “QCC" are replaced
with “CenturyLink Communications, LLC".

6.2 This Amendment will be effective as of the date it is executed by CenturyLink after the Customer's signature (the “Amendment
Effective Date") and will become part of the Agreement. All other terms and conditions in the Agreement shall remain in full force and
effect and be binding upon the parties. This Amendment and the Agreement set forth the entire understanding between the parties as to
the subject matter herein, and in the event there are any inconsistencies between the two documents, the terms of this Amendment will
control. Using CenturyLink's electronic signature process for the Agreement is acceptable.

The undersigned parties have read and agree to the terms and conditions set forth in this Amendment.

CENTURYLINK COMMUNICATIONS, LLC County of Monterey
Stove Ameson / | A/ M |
Steve Arnesan {Jun 13, 2019) (J/la/ E .-/ A ,W‘L)
Authorized Signature Authorized Signature
Steve Arneson ¢ jﬁl ( i/\ﬁ;(:// Wi )
Name Typed or Printed Name Typed or Printed
Steve Ameson (_D\ vector 0L 1TV
Title Title
i A\ G
Jun 13,2019 (p]271 V20D
Date Date '
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CENTURYLINK® MASTER SERVICE AGREEMENT
IT SERVICES EXHIBIT

1. IT Services. CenturyLink will provide the professional, consulting, analytical, design andfor technical services (“IT Services”}
identified in the applicable statement of work ("SOW") pursuant to this |T Services Exhibit, any attached cr incorporated documents, the
applicable SOW, any Change Orders, and the applicable Master Service Agreement between CenturyLink and Customer (collectively,
the “"Agreement”). CenturyLink may provide tha IT Services by one or more affiliates. If applicable, the SOW will specifically describe and
desighate any Software Deliverables and Other Deliverables (collectively, “Deliverables”™), “Software Deliverables” means any software
developed by CenturyLink solely and uniguely for Customer. Software Deliverables may include open source software, any software that
requires as a condition of use, medification or distribution that the software or any other software incorporated into, derived from or
distributed with such software be; (a) disclosed or distributed in source code form, (b) licensed for the purpose of making derivative works,
or {c} licensed or redistributed at no charge. ‘Other Deliverables® means any items other than Software Deliverables developed by
CenturyLink solely and uniquely for Custemer.

1.1 Change Orders. Customer must submit written requests for material changes te a SOW, including changes to project plans,
scope, scheduie, designs, or other requirements. The parties must agree in writing to the requested change and any corresponding
change to the fees due under the applicable Statement of Work (a "Change Order").

1.2 Customer Responsibilities. Customer will comply with the responsibilities identified in the SOW. If Custemer fails to comply,
CenturyLink is excused from performance to the extent the IT Services are contingent on Customer's performance, untll Customer's
chligations are performed; CenturyLink will be entitled to an extensicn of time to complete the IT Services and an adjustment of the
charges, including charges for any additional time required to complete the IT Services arising from Custamer's noncompliance.

1.3 Acceptance. Except as otherwise provided in a SOW, IT Services will be deemed accapted unless Customer provides written
notice of any deficiancy to CenturyLink within three business days after commencement of work or delivery of the Software Deliverables
andfor Other Daliverables or final tasks (the "Acceptance Period”). Such notice must detail and demonstrate the deficiency to
CenturylLink’s reasonable satisfaction. CenturyLink will remady the deficiency and will notify Customer accordingly, at which time a new
Acceptance Period will begin. CenturyLink will delay billing until IT Services are accepfed.

1.4. Compliance and Security. CenturyLink will comply with all laws and regulations applicable to Centurylink's provision of the
Service, and Customer will comply with all laws and regulations applicable to Customar's use of the Service. CenturyLink has adopted
and implemented, and will maintain, a cerporate information security program designed to protect Customer Data from loss, misuse and
unauthorized access or disclosure. Such program includes formal information security policies and procedures. The Centurylink
information security program is subject to reasonable changes by CenturyLink from time to time. Customer will ensure that ail Customer
Datz stored, transmitted or processed via the Service complies with applicable law and reasonable information security practices,
including those invelving encryption, "Customer Data” means any Customer provided information, data or materials that Customer
transmits, receives, stores or processes through its use of the IT Services.

2. Term. The term of the Service Exhibit will commence on its effective date and continues until the expiration of the last.applicable
SOW unless earlier terminated as provided in the Terminaticn section (the “Term").

3. Charges; Payment. Subject to the Acceptance section above, the billing commeancement date ("BCD”) for IT Services is the
date Centurylink begins performing IT Services or as specified in a SOW. Customer will pay all charges {including reasonable travel and
living expenses and third-party charges) and any progress payments as set forth in a SOW and all applicable Taxes and Fees.

4, Termination. Either party may terminate the Service Exhibit or a SOW upon 30 days prior written nofice for Cause. Unless
otherwise set forth in a SOW, if Customer terminates all or part of a SOW prior to its BCD, Customer wili pay a cancellation fee of 25%
of the affected fees set forth in the SOW plus all out-of-pocket costs incurred by CenturyLink. If a SOW or a part thereof is terminated
either by CenturyLink for Cause or by Customer for any reascn other than Cause after the BCD but prior to completion of the IT Services
under such SOW, then unless otherwise set forth in the SOW Customer will be liable for; (a) an early termination charge equal to 50% of
the NRC and MRC for any tasks, Deliverables or work net yet completed by CenturyLink as specified in the SOW; (b} any charges accrued
but unpaid as of the termination date; and (¢) any out-of-pocket costs incuired by or imposed upon CenturyLink. Customer will remain
liable for charges accrued but unpaid as of the termination date.

5. Performance Warranty; Disclaimer of Warranties. THE |T SERVICES, INCLUDING ANY DELIVERABLE AND ANY OPEN
SOURCE SOFTWARE, ARE PROVIDED WITHOUT ANY WARRANTIES OF ANY KIND, WHETHER STATUTORY, EXPRESS CR
IMPLIED, INCLURING BUT NOT LIMITED TO, WARRANTIES OF TITLE, NONINFRINGEMENT, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, ACCURACY, COMPLETENESS, COMPATIBILITY OF SOFTWARE OR EQUIPMENT, OR ANY RESULTS
TO BE ACHIEVED THEREFROM. ANY OPEN SOURCE SOFTWARE IS PROVIDED ON AN “AS IS” BASIS. CENTURYLINK MAKES
NO WARRANTIES OR REPRESENTATICNS THAT (A) ANY |T SERVICE OR ANY DELIVERABLE WILL BE FREE FROM LOSS OR
LIABILITY ARISING CUT OF (1) HACKING OR SIMILAR MALICICUS ACTIVITY, OR (lI) ANY ACT OR OMISSION OF THE CUSTOMER,
(B) ALL ERRORS CAN BE CCRRECTED, OR (C) THAT OPERATION OF THE DELIVERABLES AND IT SERVICES SHALL BE
UNINTERRUPTED OR ERROR-FREE.

6. Limitations of Liability. Except for Customer's obligations under the Charges; Payment section, each party's total aggregate
liability arising from or related to the IT Services will be limited to the total charges paid or payable under the SOW that gave rise fo the
claim ("Damage Cap").

7. Intellectual Property.

7.1 Ownership of Technology. All right, title and interest in and to CenturyLink Technology wil remain solely with CenturyLink, it
affiliates and their licensors. Customer acknowledges that CenturyLink grants no other rights of license (including implied licenses or the
right to sub-license) other than the express rights granted herein. To the extent required by CenturyLink in a SCW, Customer grants to
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Centurylink a non-exclusive, non-transferable, royalty-free license to use Customer Technalogy and to sublicense Customer Technology
to CenturyLink subsidiaries and affiliates and any third parties providing all or part of the IT Services on behalf of CenturyLink. All right,
title and interest in and to any Customer Technology furnished by Customer for use by CenturyLink in order to provide the Services will
remain solely with Customer, its afflliates and their licensors. Each party agrees that it will not, directly or indirectly, reverse engineer,
decompils, reproduce or otherwise attempt to derive source code, trade secrets, or other intellectual property from any information,
material, or technology of the other party or its licensors. "CenturyLink Technoclogy” means the proprietary technology of Centurylink and
its licensars, including services, software (in source and object forms), scftware tools, hardware designs, algorithms, user interface
designs, architecture, class libraries, report formats and the copyright in such reports (which such copyright excludes Customer Data),
objects and documentation (both printed and electronic), network designs, know-how, trade secrets and any related intellectual property
rights throughout the world and also including any derivatives, improvements, enhancements or extensions of CenturyLink Technology
conceived, reduced to practice, or developed during the Term. "Customer Technology" means the proprietary technology of Customer
and its licensors, including Customer's Internet operations design, software tools, hardware designs, algorithms, software (in source and
object forms), user interface designs, architecture, class libraries, objects and documentation (both printed and electrenic), know-how,
trade secrets and any related intellectual property rights throughout the world and also including any derivatives, improvements,
enhancements or extensions of Customer Technology concaived, reduced to practice, or developed by Customer during the Term,

7.2 Ownership of Customer Data. Customer will retain sole and exclusive ownership of all Customer Data. Upon Customear's
request during the Tarm, CenturyLink will (a) promptly return to Customer, in the format and on media mutually agreed by the parties, all
or part of the Custemer Data and (b) erase or destroy all or any part of Customer Data in CenturyLink's possession, CenturyLink may
use any archival tapes containing Custemer Data only for back-up purposes. Centurylink will not withhold any Customer Data as a means
of resolving any dispute. CenturyLink will not disclese any personally identifiable information related to Customer's clienis or
administrators (employess, agents, etc.) to any third party. Customer represents and warrants that any and all Customer Data provided
to CenturyLink as part of the Services will not (a) infringe or misappropriate any third party’s recognized intellectual property rights; (b) be
deceptive, defamatory, obscene, pornographic or unlawful; (c) contain any viruses, worms or other malicious computer programming
codes; or (d} otherwise violate the rights of any third party. In addition, Customer represents and warrants that it will keep, back up and
maintain its own copy of all materials and information, including Customer Data that is provided or made available to CenturyLink, and
further, that Custormer will encrypt any Customer Data that is provided or made available to CenturyLink, If information is both Confidential
Information and Customer Data, it will be treaied as Customer Data for purposes of this Service Exhibit and CenturyLink's obligations
with respect to such Customer Data shall be exclusively governed by the Compliance and Sacurity secticn above and are further subject
to the Limitation of Liability provisions identified in this Service Exhibit and the Agreement.

7.3 Third-Party Contractors. Customer may authorize its third-party contractors, which includes entities who are Centurylink’s
competitors for the IT Services (a "Competitor”), to use Deliverables that contain CenturyLink Technology solely for Customer's internal
business purposes as licensed per the Ownership of Technology section above. Customer will ensure that its third-party contractors are
informed of the Agreement and wiil comply with the terms and conditiors, including the terms governing the confidential information, to
the same exient as if the third-party contractor were an employee of Customer. Customer will not make Deliverables that contain
CenturyLirk Technology avaiiable to any Competitor. If Customer makes Deliverables that include any CenturyLink Technology available
to a Competitor, whether in connection with a change of control of Customer or otherwise, CenturyLink may terminate the license granted
to Customer in the Ownership of Technology section above immediately upon notice to Customer.

7.4 Ownership of Deliverables.

{a) Software Deliverables. Upon receipt of full payment CenturyLink: (a} assigns to Customer all right, title and interest, including
all intellectual property rights, in such Software Deliverable (excluding any CenturyLink Technology) and (b) grants to Customer a non-
exclusive, non-transferable, royalty-free, perpetual license fo use any CenturyLink Technology to facilitate use of the Software Deliverable
as intended under the applicable SOW.

{h Other Deliverables. CenturyLink retains ownership of all intellectual property rights in Cther Deliverablaes, Upaon receipt of full
payment CenturyLink grants to Customer a nen-exclusive, non-transferable, royalty-free, perpetual license to use Other Deliverables
{including any CenturyLink Technology) solely for operating its internal business and net for purposes of commercialization.

7.5 Freedom of Action. Nothing in the Agreement will preciude CenturyLink from develeping, marketing, and distributing any
software or integration code or performing any services simitar to the IT Services for itself or for any third party, provided that CenturyLink
is in compliance with confidentiality obligations under the Agreement.

8. IP Indemnification.

8.1 Software Deliverahles. Centuryl.ink will defend at its expense any suit brought against Custormer and will pay any sefttement
CenturyLink makes or approves or any damages finally awarded in such suit insofar as such suit is based on a claim by any third party
alleging that the Software Deliverables infringe or misappropriate any third party’s US copyright, trademark or trade secret, as recognized
under the Uniform Trade Secrets Act. CenturyLink's obligation as set forth in the foregoing sentence is expressly conditioned upon each
of the foregoing: (i} Customer will promptly notify CenturyLink in writing of any threatened or actual claim or suit; {ii) CenturyLink will have
sale control of the defense or settlement of any claim or suit; and (iii) Customer will cooperate with CenturyLink to facilitate the settlement
or defense of any claim or suit. If any portion of the Scoftware Deiiverables becomes, or in CenturyLink’s opinion is likely to become, the
subject of a claim of infrihngement, Centurylink may, at CenturyLink's option: (a) procure for Customer the right to continug using the
Software Deliverables; (b) replace the applicable portion of the Software Deliverables with non-infringing materials which do net materially
impair the functionality of the Software Deliverables; (¢) modify the Software Deliverables sc that they becoms non-infringing, or (&) if
options (a), (b) and {c) are not commercially practicable, refund the amount paid for the Software Deliverables. Upon notice that neither
{a), (b) nor {c) is practicable, Custemer will immadiately cease all use of the Software Deliverables. Notwithstanding the foregoing,
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CenturyLink will have no obligation under this subsection or otherwise with respect to any Infringement claim based upen any application
program interface ("API") not developed by CenturyLink. This subsection states the sole and exclusive remedy of Customer and the entire
liability of CenturyLink and each of its officers, directors, employees, shareholders, contractors or representatives in connection with any
third party claim, suit or other demand of infringemant or misappropriation of third party proprietary rights in connection with any IT
Services or Deliverables provided under this Service Exhibit.

8.2 CenturyLink Technology. CenturyLink will defend at its expense any suit brought against Customer and will pay any settlement
CenturyLink makes or approves or any damages flnally awarded in such suit insofar as such suit is based on a claim by any third parly
alleging that any CenturyLink Technoiogy incorporated into a Deliverable infringes or misappropriates any third party’s US patent,
copyright, trademark or trade secret, as recognized under the Uniform Trade Secrets Act CenturyLink's obligation as set forth in the
foregolng sentence Is expressly conditioned upon each of the foregoing: (i) Customer will promptly notify CenturyLink in writing of any
threatened or actual claim or suit; (if) CenturyLink will have scle control of the defense or settlement of any claim or suit; and {iii) Customer
will cooperate with CenturyLink to facilitate the settlement or defense of any claim or suit. If any portion of the CenturyLink Technology
incorporated into a Deliverable becomes, or in CenturyLink’s opinion is likely to hecome, the subject of a claim of infringement,
CenturyLink may, at CenturyLink’s option: (a) procure for Customer the right to continue using the CenturyLink Technology; (o) replace
the applicable portion of the Deliverable with non-infringing materials which do not materially impair the functionality of the Deliverable:
(c) modify the Deliverable so that it becomes non-infringing, or (&) if options (a), (b) and (¢) are not commercially practicable, refund the
amount paid for the Deliverable. Upen notice that neither (a}, (b} nor (c) is practicable, Customer will immediately cease all use of the
affected Deliverable. Notwithstanding the foregoing, CenturyLink will have no obligation under this subsection or ctherwise with respect
to any infringement claim based upon (w) any use of the Deliverables not in accordance with this Service Exhibit or as specified in the
applicable documentation, (x} the combination, use or operation of the Deliverables In combination with any third party products,
squipment, software or data; (y) any modification of the Deliverables by any person other than CenturyLink, or {z) any AP not developed
by CenturyLink.

8.3 This IP Indemnification section states the sole and exclusive remedy of Customer and the entire liability of CenturyLink and each
of its officers, directors, employeas, shareholders, contractors or representatives in connection with any third party claim, suit or other
demand of infringement or misappropriation of third party proprietary rights in connection with any IT Services or Deliverables provided
under this Service Exhibit.

9. Confidentiality. In addition to the confidentiality terms contained in the Agreement, confidential information also includes
CenturyLink Technology and Customer Technolegy. CenfuryLink Technolegy and ali enhancements and improvements, are the exclusive
property and confidential information of CenturyLink. Customer Technology and all enhancements and improvements are the exclusive
property and confidential information of Customer. Confidential information will not include information that is in the public domain through
nho breach of the Agreement by the receiving party, information that is already known or is independently developed by the receiving
party, or Customer Data, the obligations for which are governad by the Compliance and Security section.

10. Non-solicitation. Until twelve months after the Term, each party will not directly or indirectly Solicit an Assigned Resource either
to accept employment or a consulting or contracter relationship diractly with it or to terminate his or her employment, agency or other
relationship with the other party, unless it first obtains the other party’s prior written consent, “Sclicit” means any intentional contacts with
Assigned Resource, regardless of who {i.e,, the party to this Agreement or the Assigned Resource} initiates the contact, that relates to
the acceptance or termination of employment. "Assigned Resource” means an employee, consultant or contractor of the other party
assigned by CenturyLink to perform the IT Services or by Customer to directly manage the IT Services.

11. Other Terms.
11.1.  Acceptance; Billing.

(a) Acceptance. Section 1.3 Acceptance in this Service Exhibit contains acceptance criteria for IT Servicas and the acceptance
and Customer Commit Date in Section 3 Customer Orders in the Agreement shall not apply to |IT Services.

{b) Billing. Section 3 Charges in this Servica Exhiblt shall replace Section 4.1 Commencement of Billing in the Agreement. For
this Service Exhibit, “MRC” means monthly recurring charge, and "“NRC” means non-recurring charge. If CenturyLink cannot complate
Installation dus to Customer detay or inaction, CenturyLink may begin charging Customer for the Service, and Customer will pay such
charges.

11.2. Cancellation and Termination Charges. Section 4 Terminaticn set forth in this Service Exhibit repiaces Section 4.6 Cancellation
and Termination Charges set ferth in the Agreement, “Cause” means the failure of a party to perform a material obligation under the
Agreement, which failure is not remedied: (a} for payment defaults by Customer, within five days of separate writtan notice from
CenturyLink of such default; or (b) for any other material breach, within 30 days after written notice {unless a shorter notice pericd is
identified in a Service Attachment).

11.3 Service Notices. Notices for disconnection of Service must be submitted to Centurylink via Email at
BusinessDisconnects@Centurylink.com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Attn.: CenturyLink
NoRenew, e-mail: Norenew@canturylink.com. Notices for billing inguiries/disputes or requests for Service Level credits must be submitted
fo CenturyLink via Custemer's portal at https:/fwww.canturylink.com/business/login/ or via Email at: Care.Inquiry@Centurylink.com. Al
other routine operaticnal notices will be provided by Customer to its CenturyLink sales representative,

1.4 Conflicts. If a conflict exists ameng the provisions of the Service Attachments, the order of priority will ke as follows: the Service
Exhibit, the general terms of the Agreement, SLA, and SOW, as applicable, and then any other documenis attached or expressly
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incorporated into the Agreement.

11.5 HIPAA. To the extent the Services involve the ongoing storage of or routine access to PHI (as defined under the Health Insurance
Portability and Accountability Act of 1998, as amended, "HIPAA"), or CenturyLink is otherwise acting as a Business Associate {pursuant
to HIPAA), CenturyLink will agree to the terms in its then-current Business Associate Agreement upon Custorner's request.

11.6. Acknowledgement: CenturyLink and its affiliates or subcontractors may use and transfer to the United States, or other countries,
data or information {including business contact information such as names, phone numbers, addresses and/or email addresses) for the
sole purpose of: (i) providing and managing the 1T Services; (i} fulfilling chligations related to the IT Services under this Service Exhibit
and tha Agreement; and (jii) complying with applicable law governing the IT Services.
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STATEMENT OF WORK

IT CONSULTING SERVICES
Agreement Pramata ID # 960424
Quote Number: 842653

1. OVERVIEW

This IT Consulting Services Statement of Work ("SOW"} sets forth the scope of work and terms and conditions of the consulting services
("Services’ or IT Services") to be provided to County of Monterey {"Customer”) by CenturyLink Communications, LLC (“CenturyLink”).
This SOW is subject to and governed by the Agreement and the applicable Service Attachments by and between Customer and
CeniuryLink containing terms and conditions that apply specifically to the provisicn of Services (the "Agreement”}. Capitalized terms not
defined in this SOW are defined in the Agreement or applicable Service Attachment.

2. DESCRIPTION OF WORK

2.1 Scope

IT Services are available to Customer in the form of (i) an engagement with certain activities {"Tasks”) performed by CenturyLink
Resources provided upon a time and materials basis (a "Project”). “CenturylLink Resource” means a Centurylink employee or
subcontractor who provides IT Services to Customer under 2 SOW either assigned by CenturyLink or by Customer to directly manage
the IT Services. If Customer fails to perform is obligations under this Agreement or an appiicable SOW, CenturyLink will be excused from
performing the Services, to the extent contingent on Customer's peformance, until Customer's obligations are performed and CenturyLink
will be entitled to (i) an extension of time to complete the IT Services and (i) an adjustment of the charges, including charges for any
additional time required to complete the IT Services arising from Customer’s failure to comply with this section. All IT Services not identified
in this section is out of scope and anything additional require a SOW Change Request,

The Customer needs technical assistance canfiguring and building their Disaster Recovery{DR) database instance,

2.2 Tasks
The following tasks will be performed within this SOW,

Task 1 — Project Kick Off and Planning |CenturyLink will conduct &n initial project kick off with the Customer
key stakeholders and SMEs to:
+« Review and agree fo the project scope and project
schedule
+ Determine and agree to the information needed and identify|
who will provide the appropriate information.

Task 2 — Configure and Build DR +  Configure and build new dafabase instance cn MSSQL
Database instance 2012 SP1

» Backup 18 databases

» Copy database backup files

+ Restore database backup files on new database instance
«  Copy security configurations

*  Configure database Log Shipping

* Configure database Log Shipping jobs

2.3 Environment
The following is the environment in scope for this SOW.
One (1) MSSQL 2012 R2 database instance containing eighteen {18) databases with 1.5 TB of storage,
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2.2 Engagement Team

Each party will designate and maintain a primary contact for this SOW ("Primary Contact"). The Primary Contact for each party will be a
technicai point of contact with sufficient knowledge, authority and access to address configuration issues, event notifications, system or
infrastructure modifications and authentication of applicable systems. Each party will keep the contact information for their Primary
Contact current.

CenturyLink anticipates the following CenturyLink resources for this SOW:

CenturyLink will assign an Engagement Manager to perform oversight for the
term of the SOW. The Engagement Manager(s) perform the following core
functions:

Exercise program level responsibility for the delivery of the Services
Resource management for CenturyLink provided resources

Conduct a project kickeff and review/confimn the Project Timeline
Coordination of activities between Centurylink and Customer

Provide logistical assistance during execution

Send Project Schedule stafus updates

Note: Weekly status meetings and\or a formal Project plan will net be
provided for this engagement.

Engagement
Manager

* & & & ¢ & @

+ Hands-on technical support engineers, whe configure and change
componants in the customer database environment,

Assist with crisis management

Provide technical leadership

Implements database changes

Understands Customer's technical environment,

Provides technical representation at technical forums.

MSSAL Database
Enginaser

* & & &+ »

Customer Project Manager

The Customer Project Manager is a perscn desighated by the Customer to be the primary interface to the Engagement Manager. The
Customer Project Manager must be empowered to allocate resources and make decisions on behalf of Customer in a timely fashion.

The Customer Project Manager is responsible for:

L]

Specifically identifying and providing CenturylLink with access to all relevant Customer-controlled information, resources and
locations requirad to complate the Scope of Work set farth above.
Providing CenturyLink the contact information {name, phone, pager, wireless) for all Customer team members with whom
CenturyLink will interface
Aftending periodic status meetings to discuss progress and any other issues that arise during the term of the SOW
Ensuring Custormner team members fulfill their obligations and assigned tasks as defined in the SOW and as agreed between the
parties
Ensuring all necessary communications and change management activities within Customer organization necessitated by the
Services, including but not limited to:

. Corporate communications

. Business process changes

. Pracadural or policy changes
Escalation management on behalf of Customer
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2.3 Estimated Timeline

Customer and CenturyLink agree to the following estimated timeline for the Project or Staffing engagement, including when the Project
or Staffing engagement will commeance and when the Project or Staffing engagement will conclude:

TBD Execution of Statement of Work and Service Agre ent
SOW Execution Date + 20 Business Commencement Date of the Project (*Commencement Date”)
Days

Commencement Date + 3 Business Days|End Date of the Project or Staffing engagement

2.4 CGustomer Responsibilities

Customer acknowledges and agrees that its failure to perform its obligations detailed in this SOW or in a SOW Change Request, as
applicable, may result in CenturyLink’s inability to parform the Services. CenturyLink will not be liable for any failure to perform, including
any SLAs, in the event Customer fails fo fulfill Customer’s obligations. The following conditions must be met by Customer throughout the
term of the SCW.

1.

Customer will specifically identify and provide CenturyLink with access to all relevant Customer-controlled information, resources
and locations required to complete this SOW or a SOW Change Request.

2. Customer shali ensure production and disaster recovery environments are provisioned with servers, tocal incremental and replica
storage, network connectivity, CPU and memory resources, and other infrastructure components; and replication is operational.

3. Neither Customer nor its representatives will attempt in any way to circumvent or otherwise interfere with any security precautions
or measures of GenturyLink refating to the Service or any CenturyLink equipment.

4. CenturyLink is not responsible for the hardware, software licenses or vendor malntenance support for any devices unless specifically
set forth in this SOW or a SOW Change Request.

5. Customer will provide an environment in accordance with specifications set forth in this SOW or a SOW Change Request.

6. Customer will not, without the prior written consent of Centurylink, either directly or indirectly, sclicit or attempt to salicit, divert or
hire away any person assigned by CenturyLink to Customer under this SOW for a period of one year following the termination of the
Services.

7. Customer will commit sufficient resources and staffing sufficient to meet its obligations for the duration of the Service Term.

2.5 Assumptions

1. Other Centurylink Resources (including but not limited to subcontractors to the extent pre-approvad by Customer) will be utilized,
as needed, to provide a fuli scope of technical expertise.

2. Noequipment is includad in the Description of Work,

3. Ifthe Project or Staffing engagement for the Services extend bayond the timeline specified in in this SOW due to delays caused by
parties other than CenturyLink or its subconiractors, additional charges may apply and CenturyLink’s ability to provide the Services
and perform the Tasks herein may be affected.

4. Requests for CenturyLink Resource or tasks beyond those set forth in the Description of Work require written approval by Custorner
and acceptance by the CenturyLink in the form of 2 SOW Change Request.

5. CenturylLink is not responsible for the performance or quality of Customer's third-party vendors.

8. CenturyLink Resources will commence the Services no later than 20 business days after the start of the Project or Staffing
engagement.

7. Each CenturyLink Resource will only perform tasks commensurate with the CenturyLink Resource's skill set.

8. The CenturyLink Resources will complete the IT Services in a profassional and competent manner.

8. The CenturyLink Resources preforming the Services will be individuals with experience and knowledge required to perform the
Services. CenturyLink will make reascnable efforts to honor Customer requests for specific resources.

10. Unless specified in this SOW, all Services are delivered during local Business Hours which is defined as Monday to Friday from
08:00 to 17:00, excluding locally observed holidays. Customer authorizes CenturyLink to bill and Customer agrees to pay any time
worked beyond the time specified in Section 3 as requested by Customer, including but not limited to requests to continue wark
ouiside of Business Hours ("Cut of Business Hours'} that are submitted to CenturyLink via electronic mail. CenturyLink reserves
the right to require the execution of a SOW Change Request before commencing any work in excess of the estimated number of
days included in this SOW or carry out any work Out of Business Hours. Any regquests by Customear to work on other engagements
ars subject to Customer and CenturyLink executing a new statement of work.

11. Each CenturyLink Resource will perform Tasks commensurate with the Resource's skill set.
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3. PRICING & TERM

3.1 Services Fees

Custorner agrees to pay the charges set forth in this SOW as invoiced by CenturyLink within 30 days of invoice receipt.

Customer agrees to pay for (1) the fees associated with the CenturyLink Rescurce identified within this SOW, (2) any other additional
fees which may apply for items not specifically provided for in this SOW and (3) any hours worked beyond the estimated number of hours
or day, including requests by Cusiomer tc continue Projects or Staffing engagement for the Services submitted to CenturyLink via
electranic mail. Centurylink reserves the right to require the execufion of a SOW Change Request as set forth below. CenturyLink and
CenturyLink Resources will not be required to provide the Services beyond the contracted hours in the absence of Customer's
authorization to pay.

The following Services performed pursuant to this SOW are provided on a strictly time and materials basis. The parties agree
that the inclusion of or reference to any specific results, tasks, timelines, milestones, or other similar terms will not create any
obligations or guarantees other than as specifically expressed within this SOW and that the achievement of such is not
guaranteed within the good faith estimated hours and related fees. Any specific tasks and acceptance criteria listed are not a
prerequisite for billing or payment. The Customer agrees to pay based on actual time spent by the CenturyLink Resource. Time
estimates may vary depending on issues encountered during the Service Term.

Task or Deliverable . . .

g . CenturyLink Resource Estimated Hourl Estimated | Work
Description/GenturyLink v Hours Rate d Total Location
Resource Role
Resource Role 1; Engagement
Manager Engagement Manager (M-F and 8 Remate

AM to 5 PM US CST) 4 $150.00 $600.00 Onshore
Resource Role 2; _ MSSQL Database Engineer (M-F Remote
MSSQL Database Engineer and 8 AM to 5 PM US CS8T) 22 $135.00 | $2,970.00 Onsrﬂore
Total (USD) 26 $3,570.00

3.2 Term

This SOW will begin upon the Commencement Date of the Project or Staffing engagement and remain in effect until the latter of (a) the
End Date of the Project or Staffing engagement or (k) the Project or Staffing engagement to be performed by the last assigned CenturyLink
Resource is completed (the "Service Term”) or {c) the Project or Staffing engagement is terminated in accordance with this SOW.

3.3 Expenses

In addition to the Services fees defined above, Customer alse agrees to reimburse CenturyLink for reasonable, documented, actual out-
of-pocket expenses incurred in providing the Services to Customer, including travel related expenses such as mileage, airfare, hotel,
rental car and meals,

3.4 Any pricing quoted within this document is valid until 60 days after the offer date,

35 Cancellation and Termination Charges.
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If Customer terminates this SOW or an associated SOW Change Request for convenience, Customer must provide CenturyLink with at
least thirty {30) days’ written notice. Customer will (a} continue to pay the charges associated with the CenturyLink Resource(s) during
the notice period, (b} pay any charges accrued but unpaid as of the terminaticn date; and {c) pay any out-of-pocket costs incurred by or
imposed upon CenturyLink,

If the Non-Recurring Services ("NRCs”) in this SOW or a part thereof are terminated either by CenturyLink for cause or by Customer for
any reason other than cause after the BCD but prior to completion of the IT Services hereunder, then Customer shall be liable for: (a) an
eariy termination charge equal to 25% of the NRC for any Tasks not yet completed by CenturyLink as specified in the SOW; (b) any
charges accrued but unpaid as of the termination date; and (¢} any out-of-pocket costs incurred by or imposed upon Centurylink (e.q.,
ordered equipment, licenses, carrier termination charges),

4, ACCEPTANCE/SLA/TERMINATION

Where Customer becomes reasonably dissatisfied with the performance of a CenturyLink Resource and provides written notice,
CenturyLink will utilize commercially reasonable effcrts to promptly address the personnel Issue, including replacement of the CenturyLink
Resource. Written notice must describe with specificity the deficiency to the reasonable satisfaction of CenturyLink. Customer may
terminate for cause any CenturyLink Resource Customar reasonably finds to be unsuitable during the applicable IT Services term, at no
charge other ihan for services rendered, upon providing writien natice to Centurylink, If prior to the conclusion of the Service Term,
Customer terminates a CenturyLink Resource for cenvenience or a CenturyLink Resource resigns or fails to commence the Services,
CenturyLink will have 15 days from the date of notice (from Customer for termination, from the resignation, or from the start date for a
“no-show") to provide a suitable replacement before Customer may seek &n alternative from another source.

For the IT Servives, Customer has 10 days after completion of a Task or milestone as applicable (or each recurring portion thereof) to
notify CenturyLink of any deficiency regarding such Task or milestone. Written notice will describe with specificity the deficiency to the
reascnable satisfaction of CenturyLink. All Tasks or milestones are deemed accepted unless Customar provides CenturyLink with notice
to the contrary within this 10 day perlod. Where CenturyLink receives timely notice of a deficiency, CenturyLink will use commercially
reascnable efforts to remedy the deficiency. if no such remedy is practicable or if CenturyLink is unable to remedy after using commetrcialty
reasonable efforts to do so, in CenturyLink’s discretion, Customer will be entitled to a credit equal to the faes paid for the affected Task
or milestone. The foregoing remedies do not apply if a deficiency is due to: (a) the acts or omissions of Custorer, its employees,
customers, contractors or agents; (b} Customer fails to fulfill Customer Responsibilities as detailed in this SOW:; (¢} the failure of
equipment, applications or systems not owned or controlled by CenturyLink; or (d) force majeurs event.

The remeadies set forth in this Section are Customer's sole and exclusive remedy regarding the Services,

5. CONTROLS

5.1 Status Reports

The Primary Contacts wili attend periodic status meetings o discuss progress, or designate the appropriate personnel to conduct such
review, and addrass any other issues that arise during the Service Term. The Primary Contacts will also identify all resources needed to
make decisions on its behalf in a timely fashion.

5.2 Change Control

Either party may, at any time, request changes to this SOW by submitting a written change request (“SOW Change Request’) which
identifies in reasonable detall each of the following and a sample of which is aitached hereto as Appendix B:

. Summary of the requested change;

Why tha change is needed;

When the change is needed; and

Modifications to pricing, schedule, and terms and conditions.

For Customer requested changes, CenturyLink will evaluate the SOW Change Request, considering the feasibility of the change and
impact on ather Service components. Whether changes are requested by Customer or CenturyLink, CenturyLink will prepare a SOW
Change Request documanting the revisions fo the SOW. Changes to the SOW become effective when-the SOW Change Reguest is
accepted In writing by Customer and CenturyLink. In the event of any conflicts or inconsistencies, the terms of an executed SOW Change
Request prevail avar those of this SOW.
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While performing the Services, if CanturylLink encounters (a) any concealed or unknown conditions, (b} a Customer Responsibility
confained in this SOW that is not met or {¢) a delay caused by Customer, then the scope, schedule or fees may be adjusted as necessary
by execution of a SOW Change Request by the parties. If the parties cannot agree to the SOW Change Request, Centurylink will not
be obligated to deliver the affected Services.

6 LIMITATIONS OF LIABILITY

Notwithstanding any cap on damages set forth in the underlying Agreement or in the applicable Service Attachment, the parties agree
that each party's total aggregate liability arising from or related to this SOW will be limited to the fotal charges paid or payable under this
SCOW. In the evant of a conflict between this provision and the underlying Agreement or applicable Service Attachment, this provision
will prevail.

7 MISCELLANEOQUS

Notwithstanding anything to the contrary, the parties expressly agree that nothing in this SOW will convey, be construed to convay, or
otherwise transfer any intellectual property or other proprietary rights neld by CenturyLink, its vendors or licensors.

CenturyLink Is not responsible for any loss or corruption of data or information. CenturyLink’s obligations related to data are exclusively
governed by the applicable security and compliance terms and conditions in the Agreement unless otherwise set forth in this SOW.
CenturyLink makes no reprasentation, warranty, or guarantee that any Task performed under this SOW comply with or satisfy any
applicable governmental or industry data security standard. If such Tasks include security services provided by Centurylink, Customer
acknowledges that CenturyLink may not identify all possible incidents or vulnerabilities and CenturyLink expressly disctaims any
rasponsibility for any unidentified or misidentified incidents or vulnerabilities. If CenturyLink provides an assessment, cettification, report,
or similar material to Customer, such material is developed in good faith as to its accuracy at the time of inspection or review by
Centurylink and provided AS IS.

HIPAA. To the extent the Services involve the ongoing sforage of or routine access to PHI {as defined under the Heaith Insurance
Portability and Accountability Act of 1996, as amended, "HIPAA"), or CenturyLink is otherwise acting as a Business Associate {pursuant
to HIPAA}, Centuryl.ink will agree to the terms in its then-current Business Associate Agreement upon Customer's request.

Customer consents to CenfuryLink's and its affiliates or subcontractors’ use and transfer to the United States, or other countries, data or
information (including Customer contact information such as names, phene numbers, addresses and/or email addresses) of the Customer
for the sole purpose of: fulfilling its obligaions under the Agreement; and (i) providing information ic Customer about CenturyLink's
products and services. Customer represents that it will ensure that all informafion provided to Centurylink is accurate at all times and
that any business contact has consented fo CenturyLink's processing of such information for such purposes.

Non-solicitation. Until twelve months after the IT Setvices term of the applicable Service Attachment, each party will not directly or
indirectly Solicit an Assigned Rescurce either to accept employment or a consulting or contractor relationship direcily with it or to terminate
his or her employment, agency or cther relationship with the other party, unless it first obtains the other party's prior written consent.
“Solicit” means any intenticnal contacts with the Assigned Resource, regardless of who (i.e., the party to this Agreement or the Assigned
Resource) initiates the contact, that relates te the acceptance or termination of employment. “Assigned Rescurce” means an employes,
consultant or contractor of the other party assigned by CenturyLink to perform the IT Services or by Customer te directly manage the IT
Services.
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8 AUTHORIZATION

This SOW will not become effective until CenturyLink and Customer have executed the Agreement and the applicable Service
Attachments. This SOW is effective on the date the last party signs it (the “effective date”).

Acknowledged & Agreed:

CENTURYLINK County of Monterey

Signature: Q%{?ﬁ(é@b - ﬂ ‘],____
Email: pomdirectorsignature@centurylink.com /ML £ o/

Authorized Signature Authorized Signature

“ic A . Cp”f{ﬂf o

Name Typed or Printed

Dennis Fish % A e
ennis Fisher \ivector of  |TD
Title Title
Director of Offer Management (//9/) I D7 iz.’;i
{’/f 4"
Date Date ' ’
Jun 15,2019

APPENDIX B — Sample SOW Change Request

STATEMENT OF WORK
Enter SOW Name
Agreement Pramata ID # XXXXXX
Quote Number: XXXXXX [If Applicable]
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1. SOW CHANGE REQUEST OVERVIEW

This SOW Change Request (enter # of Change Request) sets forth the changes to the Statement of Work for the Services for the (Project
Name) (“Project”) executed by CenturyLink and (CUSTOMER NAME) on (Enter the effective date of the SOW) (“SOW"). In the event of
any inconsistencies between the terms of this or any prior SOW Change Request(s) and the initial SOW, the terms of this SOW Change
Request will govern. Except as modified within this or a prior SOW Change Request, all the terms of the initial SOW shall remain
unchanged. Any capitalized term not defined shall have the meaning assigned in the SOW or Agreement.

This SOW Change Request encompasses the following amended description of the Services, which collectively shall be defined as the
“Change in Service".

2. DESCRIPTION OF CHANGES TO SOW

This SOW Change Request shall include the following changes:
2.1 SCOPE

Task 1
[Task 2
Task 3

2.2 Project Timeline
2.3 Customer Responsibilities
2.4 SOW Change Request Project Assumptions.

3 CHANGE REQUEST PROJECT PRICING

3.1 SOW Change Request for Services Fees
3.2 SOW Change Request Expenses

Any pricing quoted within this SOW Change Request is valid until >>ENTER OFFER END DATE<<

4 AUTHORIZATION

This SOW Change Request will not become effective until CenturylLink and Customer have executed the Agreement, applicable Service
Attachments, and the initial SOW. This SOW Change Request is effective on the date the last party signs it {the “effective date”).

Acknowledged & Agreed:
CENTURYLINK County of Monterey §

Signature: ? St FW . / }m

Email: pomdirectorsignature@centurylink.com /iﬁ(/ : A
Authorized Signature Authorized Signature
Name Typed or Printed Name Typed or Printed
Dennis Fisher ¢ : N M '
/-Dl Ve alr )71 / 7—/3
Title Title '
Director of Offer Management j / . ) y 1A
[2] 27 | 2017
Date Date /
Jun 15,2019 . _—APPRO\
Reviewed scyl provisions ¢
S NS e D=PL

ertrolier COUNTY OF MONTERLEY
_&3"9131'@‘ ey ® CenturyLink. All Rights Reserved.
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Signature:

Email: patelpl@co.monterey.ca.us
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Service Order

Company Name: Monterey, County of
Quote #; 843321
Quote Expiration Date: 6/30/2018

Company Name:

Billing Site Nama:
Billing Account Numbet:
Currency:

CenturyLink Affiliate:

Primary Contact:
Name: Paresh Patel

Phone: 831-755-5000

Monterey, County of
Monterey, County of

622030
usD

CenturyLink Communications, LLC

Emall: PatelP1@co.menterey.ca.us

Billi S:
Street;
City, State, Zip:

llling Contact:

Name: Paresh Patei

Phone: 831-755-5000

Emall: PatelP1@co.monterey.ca.us

1590 Moffett St
Salinas, California 932905

Sales Representative

Natasha Stel

natasha.stel@centurylink.com

Solutlons Engineer

Michael Olson

michael.clson2@centurylink.com

Quote Summary

New Totals

2,814.50 4,725.00
Existing Totals 0.00 0.00
Delta Totals 2,814.50 4,725.00

Page 1 of 3
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Cofnpany Name: Monterey, County of
Guote #: 843321
Quote Explration Date: 8/27/2019

Add 1 Hosting |Disaster Recovery Management Services 1.0 1,144.00 0.00| 1,144.00
’ DR Technology: SafeHaven
Number of Protected Servers: 13
Add Hosting |DR Manager 1,0 937.50 0.00 937.50 0.00
Hours: 6.25
Add Hosting |DR Replication for Active Directory 1.0 493.00 0.00 493,00 250.00

Number of Primary AD Servers: 1
Number of Protected Servers in AD Domain: 13

Add

Virtual Intelligent Hosting Instance 240.00 0.00]
NOS: Red Hat Enterprise Linux AS v6 64 bit Managed
Operating System

Data Center: ZZSC9

Hosting

Hours

1. DR Manager 1.0

Customer Acceptance

1,

Upen Customer's signature on this quote (hereinafter, a "Service Order"), Customer hereby orders the services in this
Service Order {"Services"). The Services wlll be provided by the CenturyLink affiliate identified above subject to the
CenturyLink Master Service Agreement and applicable Service Schedule(s) or Service Attachment{s) between
CenturyLink and Customer {or its affiliate if expressly provided for under such affiliate Master Sarvice Agreement). If
the parties have not executed a CenturyLink Master Services Agreament, but have axecuted a services agreement for
applicable services with an affiliate of CenturyLink ("Affiliate Agreement™), then the terms of the most recent such
Affiliate Agreement shall apply to the Service(s) hereln (to the extent not inceonsistent with this Service Order); In
such cases, the current standard CenturyLink Service Schedule(s) or Service Attachment(s) applicable to the
Service(s) will apply. If the parties have not executed a CenturyLink Master Service Agreement and/or applicable
Servica Schedule(s) or Service Attachment{s) governing the Services and have not executed an Affillate Agreement,
CenturyLink's current standard Master Service Agreement and applicable standard CenturyLink Service Schedule(s) or
Service Attachment(s) will govern, copies of which are available upon request.

Unless otherwise provided In the applicable Sarvice Schedule or Service Attachment to the governing agreement per
the section above, the date on which CenturyLink shall commence billing is upon install, delivery of the Service or by
the manner described In an applicable Service Schedule(s) or Service Attachment (s). If the Affillate Agreement and
Service Schedule or Service Attachment governs and does not include early termination charges and if Customer
cancels or terminates Service for any reason other than CanturyLink's uncured default or If CenturyLink terminates
due to Customer's uncured default, then Custemer will pay Centurylink's standard early termination tiability charges
as identified in the applicable Service Attachment(s). "Affiliate Agreement" for CenturyLink Communications, LLC or
any companies that were affiliates of CenturyLink Communications, LLC before the merger between CenturyLink and
Level 3 Communications {"Merger") means only an applicable Interexchange Carrier (IXC) network agreement, e.g.
CenturyLink Total Advantage Agreement, CenturyLink Total Advantage Express Agreement, CenturyLink Wholesale
Services Agreement, or other CenturylLink approved service agreement, for non-government customers (each, a
CenturyLink Affiliate Agreement). Affiliate Agreement aiso includes an Agreement between Customer and any entity
that was an affiliate of Level 3 Communicaticns before the Merger.

Any Service Order which is not executed by Customer prior to the Quote Expiration Date (as Indicated herein} shall be
cancelable by CenturylLink in its sole discretion. Without limiting any other CenturyLink right, acceptance of this
Service Order is subject to credit approval.

Additional Terms

Page 2 of 3



Company Name: Monterey, County of

< CenturyLink: Quote #: 843321
Quote Expiration Date: 6/30/2019

Expedite Request Fee: If Customer requests that CenturyLink accelerate a service delivery date and CenturyLink in
its sole discretion agrees to accelerate such date, Customer agrees to pay, as invoiced by CenturyLink, an initial flat
fee of $500, plus $50 per day per service package for each day the actual delivery date precedes the service delivery
date identified by the order/project manager and documented in CenturyLink's order management system.

Baseline Service Change Fee: If Customer requests changes to baseline Service requirements prior to the service
delivery date, Customer agrees to pay, as invoiced by CenturyLink, all of the following: (i) a change fee in the amount
of $500, (ii) $150 per hour for work resulting from Customer changes implemented by CenturyLink, and (iii) third
party charges and fees incurred by CenturyLink as the result of Customer’s requested change.

Prior to installation, CenturyLink may notify Customer in writing (including by e-mail) of price increases due to off-net
vendors. Customer has 2 business days following notice to terminate this Service Order without liability; or
otherwise, Customer is deemed to accept the increase.

Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings,
loss of data or cost of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary
or punitive damages arising out of the performance or failure to perform under this Service Order. Customer's sole
remedies for any nonperformance, outages, failures to deliver or defects in Service are contained in the service levels
applicable to the affected Service.

Charges for certain Services may be subject to (a) a property tax surcharge and (b) a cost recovery fee per month to
reimburse CenturyLink for various governmental taxes and surcharges. Such charges are subject to change by
CenturyLink and, if applicable, will be applied regardless of whether Customer has delivered a valid tax exemption
certificate. For additional details on taxes and surcharges that are assessed, visit http://www.centurvlink.com/taxes.
Equipment provided by CenturyLink to be located in Customer's premises ("CPE") may be subject to additional
standard terms as provided by CenturyLink. For colocation, data center and/or hosting services, pre-arranged
escorted access may be required at certain locations, and cross connect services are subject to whether facilities are
available at the particular location to complete the connection.

Monterey, County of

hadl

Name:—-E:[,/’i . ;TA( : af/\ﬁl:’{’ M‘am/}

Title:

Date:
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CenturyLink Agreement

% CenturyLink-

Service Order

Company Name! Monterey, County of
Quote #: 842653
Quote Expiration Date: 6/30/2019

Company Name;

Billing Slte Name:
Billing Account Number:
Currency:

Primary Contact:

Name: Paresh Patel

Email: PatelPl@co.monterey.ca.us

Phone: 831-755-5000

Monteray, County of Billj .
Montereay, County of Street:
622030 City, State, Zip:
UsD

Billing Contact:

Name: Paresh Patal
Email: PatelPl@co.monteray.ca.us
Phone: 831-755-5000

1590 Moffett St.
Salinas, Callfornla 93905

Sales Rapresentative

Natasha Stel

natasha.stel@centurylink.com

Solutions Engineer

Michael Cowburn

michael.cowburn@centurylink.com

Quote Summary

New Totals

0.00 3,570.00
Existing Totals 0.00 0.00
Delta Totals 0.00 3,570.00

1 of



Company Name: Monterey, County of

a%fa
% § CenturyLmk Quote #: 842653
Quote Explration Date: 8/14/2019

Add

1 Hosting [Consulting Svc Time & Material na 0.00 0.00 0.00, 3,570.00
SOW Number: 842653

S0OW Name: DR Database LogShipping Setup
Service Description: DR Database LogShipping Setup
Service Category: Applications

Add

Hostlng |Consulting Services na £.00 0.00 0.00| 0.00]
SOW Number: 842653

SOW Name: DR Databse

Service Description: DR Database LogShipping Setup
Service Category: Applications

Customer Acceptance

1.

Upon Custemer's signature on this quote (hereinafter, a "Service Order”}, Customer hereby orders the services
identified above ("Services"). By signing this Service Order, Customer hereby agrees that the Services will be
provided in accordance with the governing service agreament hetween Customer and Centurylink, as amended
herein, any other documents attached thereto, and the SE, located at www.centurylinktechnology.com/legalguides
and incorporated by this reference herein (collectively, the "Agreement” or "MSA"), As used herein, SE shall refer to
the CenturyLink Service Exhibit and any applicable Service Schedules, Service Guides, and service level agreements
("SLAs") attached and/or incorporated thereto. In the event of any conflict of terms between the underlying service
Agreement and the SE, the SE will govern.

Any Service Order which is not executed by Customer prior to the Quote Expiration Date {as indicated herein) shall be
cancellable by CenturyLink in its sole discretion. Without limiting any other Centurylink right, acceptance of this
Service Order Is subject to credit approval.

Additional Terms

1.

Expedite Request Fee: If Customer reguests that CenturyLink accelerate a Service Delivery Date and CenturyLink in
its sole discretion agrees to accelerate such date, Customer agrees to pay, as invoiced by CenturyLink, an initial flat
fee of $500, plus $50 per day per service package for each day the actual delivery date precedes the Service Delivery
Date Identified by the order/project manager and documented in Centurylink's order management system.

Baseline Service Change Fee: If Customer requests changes to baseline Service requirements prior to the Service
Delivery Date, Customer agrees to pay, gs invoiced by CenturyLink, all of the following: (1) a change fee in the
amount of $300, {ii} $150 per hour for work resulting frem Customer changes implemented by CenturyLink, and (ili)
third party charges and fees incurred by CenturyLink as the result of Customer's requested changa.

Customer hereby agrees to the terms and conditions and authorizes the commencement of Services as defined in the Statement
of Work ("SOW") attached hereto and incorporated herein.

Upon Customer's signature on this Service Order, Customer acknowledges the Quote Description is provided solely
for informational and illustrative purposes only and such Quote Description is nonbinding with no force or effect.

2 of



AL Company Name: Monterey, County of
: -‘- CenturyLink- Quote #: 842653
Quote Expiration Date: 6/30/2019

CenturyLink Communications, LLC Monterey, County of

Lot

Name: Name: 6;\C/ %C/I/\OU‘\"’(/\Q 2\
Title: Title: D%\/—QC/&‘DF 0’;) ‘T D
Date: Date: L&(gj} ]a@)‘ﬂ

'ﬂ\ ﬁf
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By
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A1

§ CenturyLink-

Service Order

Company Name: Monterey, County of
Quote #: 843307
Quote Expiration Date: 56/30/2019

Company Name:

Billing Site Name:
Billing Account Number:
currency:

CenturyLink Affiliate:

imary Contact:

Name: Paresh Patel

Phone: 831-755-5000

Emall: PatelPl@co.monterey.ca.us

Monterey, County of

Monteray, County of

622030

UsD

CenturyLink Communications, LLC

ess:
Straet:
City, State, ZIp:

Billing Contact:
Name: Paresh Patal

Emall: PatelPL@co.monterey.ca.us

Phone: 831-755-5000

1580 Moffett St.
Salinas, California 93905

ame:

Natasha Stal

natasha.stel@centurylink.com

Solutions Enginaar

Michael Cowburn

michael.cowburn@centurylink.com

Quote Summary

§ Narge:

New Totals 36,868.21 0.00
Existing Totals 49,197.53 0.00
Delta Totals ~12,329.32 0.00

Page 1 of 13
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CenturyLink-

Company Name: Monterey, County of
Quote #: 843307
Quote Expiration Date: 8/28/2019

Renewal

Network

HAN Internet Access 3.0 (R)
AIP 710835

Data Center: ZZ5C8
Scenario: Managed Hosting Internet
BGP: N/A

0,00

0.00

0.00

0.00

Renewal

Network

HAN Port Activation - GigE 1.0
AIP 710836

55.70

69.00

-13.30

0.00

Renewal

Network

HAN Internet Bandwlidth 3.0 (R)
AIP 710839

Regicn: North America
Usage Calculation: 95th Percentile Higher of In or
Qut

Base Bandwidth (Mbps); 100

516.79

640.18

-123.39

Renewal

Hostlng

Renewal

Managed Firewall 3.0 IDC (R)
AIP 710840

Data Center: Z25C8

IPS: Yes

Vendor: Clsco

Model: ASA5515-X

URL: No

Failover: Yes-Active/Passlve

Ethernet Upgrade: Not Required
Number of Virtual Firewall: Not Reguired
Site to Slte VPN: 2

Client Users;

1,057.11

1,309.50

-252.39

Hosting

Savvis Data Protect Backup 1.0 (R)
AlP 710872

Subscription (GBs): 16384 [MRR Per Unit: $0.22]

0.00

c.00

3,653.73

4,526.08

-872.35

.00

Renewal

Hosting

Active Backup Clients 1.0
AIP 710873

Active Clients: 26

341.07

422.50

-81.43

.00

Renewal

Renewal

Hosting

Offsite Tape Archive 1.0
AIP 710874

Amount Archived per Frequency (GBs): 1024
Archive Frequency: Monthly
Archive Retention: 84 Months

Hosting

370.74

459.26

-88.52

0.00

Threat Management Service 1.0 (R}
AIP 710877

Data Center: ZZ5C8

- Scanned Devices: 30

601.41

745.00

-143,59

0.00,

Page 2 of 13
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%, CenturyLink:

Company Name: Monterey, County of
Quote #:! 843307
Quote Explration Date: 6/30/2018

12 Months -

AIP 710879

Renewal Hosting [Unified Storage 1.0 (R) 11,922.98 14,769.66) -2,846.68
AIP 710878
Veiocity (GBs): 0
Velocity Replication {GBs): 0
Vital (GBs): 13312
Vital Repllcation (GBs): B192
Value {GBs): 5120
Value Replication (GBs): 5120
Velocity Total (GBs): 0
Wital Total {(GBs): 21504 [MRR Per Unit: $0.49]
Value Total (GBs): 10240 [MRR Per Unlt; -30,15]
Renewal Hosting |Unified Storage Replication 1.0 3%3.54 487.50 «03.96 0.00!

Renewal

Hosting

Virtual Intelligent Hosting Node (R)
AIP 710880

Data Center: ZZ5C8
Nede Configuration: HP DL360 Gen9

NIC: 1 GigE

CPU Count: 2

CPU Speed: 2.3 GHz Intel Xeon E5-2698v3 Sixtesn-
Core

RAM: 256GB

Hard Drive: 2x80GB 55D

1,998.58

2,475.75

~477.17

0.00

Renawal

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710881

MOS: Windows Server 2012 Standard 64 bit Managed
Operating System 2 CPU
Data Canter: ZZ5C8

51.46

63.75

-12.29

0.00

Renawal

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710882

NOS: Windows Server 2012 Standard 64 bit Managed|
Operating System 2 CPU
Data Center: ZZ5C8

55.92

63.75

-7.83

0.00

Renewal

Hosting

Savvis Directory Services 1.0
AIP 710883

Service: Actlve Directory

181.63

225.00

-43.37

0.00

Renewal

Haosting

Virtual Intelligent Hosting Instance (R)
AIP 710884

NOS: Windows Server 2012 Standard 64 blt Managed
Operating System 2 CPU
Data Center: ZZ25C8

51.46

63.75

-12.29

0.00

Renewal

Hosting

Web Application Software 1.0
AIP 710885

Application; Microsoft 115

90.82

112.50

-21.68

0.00

Page 3 of 13
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== CenturyLink-

Company Name: Monterey, County of

Quote #: 843307
Quote Expiration Date: 8/28/2019

12 Manths:

Renewal

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710886

NOS: Windows Server 2012 Standard 64 blt Managed
Operating System 2 CPU
Center: ZZ5C8

51.46

63.75

-12.29

Renawal

Hosting

Virtual Intelliigent Hosting Instance (R)
AIP 710887

NOS: Windows Server 2012 Standard 64 bit Managed
Cperating System 2 CPU
Data Center: ZZ5C8

51.46

63.75]

-12.29

Renewal

Hosting

0.00

Virtual IntelligentrHostlng Instance (R)
AlP 710888

NOS: Windows Server 2012 Standard 64 bit Managed|
Operating Systam 2 CPU

51.46

63.75]

-12.29

0.00

Data Center:

Renewal

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710889

NOS: Windows Server 2012 Standard 64 blt Managed
Oparating System 2 CPU
Data Center: ZZ5C8

51.46

63.75

-12.29

Renewal

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710891

NOS: Windows Server 2012 Standard 64 blt Managed
Operating System 2 CPU
Data Center: ZZ5C8

51.46

0.00

Renewal

Hosting

Renewal

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710893

NOS: Windows Server 2012 Standard 64 bit Managed
Operating System 2 CPU
Data Center: ZZ5C8

51.46

63.75

-12.29

0.00

Virtual Intelligent Hosting Instance (R)
AIP 710894

NOS: Windows Server 2012 Standard 64 blt Managed
Operating System 2 CPU
Data Center: ZZ5C8

Renawal

Hosting

Savvis Directory Services 1.0
AIP 710895

ervice: Active Directory

181.63

225.00

-43.37

0.00

Renewal

Hosting

Virtual Intelligent Hosting Instance (R}
AIP 710897

NOS: Windows Server 2012 Standard 64 bl Managed
Operating System 2 CPU

Data Centar: ZZ5C8

51.46

63.75

-12.29

0.00

Page 4 of 13
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T CeﬁturyLin ke

Company Name: Monterey, County of
Quote #: 843307
Quote Explration Date: 6/30/2019

Renewal | 1

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710898

NOS: Windows Server 2012 Standard 64 blt Managed
Operating System 2 CPU
Data Center: ZZ5C8

51.46

63.75

-12.29

Renswal| 1

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710900

NOS: Windows Server 2012 Standard 64 bit Managed
Operating System 2 CPU
Data Center: ZZSC8

51.456

63.75

-12.29

0.00

Renawal| 1

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710904

NOS: Windows Server 2012 Standard 64 bit Managed
Operating System 2 CPU
Data Canter: ZZ5C8

51.46

63.75]

12.29

0.0d

Renawal| 1

Hosting

Virtual Intelligent Hosting Instance (R)
AIP 710905

NOS: Windows Server 2012 Standard 64 bit Managed
Operating System 2 CPU
Data Canter: ZZSC8

51.46

63.75

-12.29

0.00

Renawal | 1

Hosting

Virtual Intelligent Hosting Node (R)
AIP 710906

Data Center: Z2SC8

Node Cenfiguration: HP DL360 Geng

NIC: 1 GIgE

CPU Count: 2

CPU Speed: 2.3 GHz Intel Xeon E5-2698v3 Sixteen-
Core

RAM: 256GB

Hard Drive: 2x8CGB 55D

1,998.58

2,475.75

47717

0.00

Renewal| 1

Hosting

Renewal| 1

Hostlng

Virtual Intelligent Hosting Instance (R)
AIP 710907

NOS: Windows Server 2012 Standard 64 bit Managed
Operating System 2 CPU
Data Canter: ZZSC8

5146

63.75

-12.,29

Virtual Intelligent Hosting Node (R)
AIP 710908

Data Center: ZZ25C8

Node Configuration: HP DL360 Gen9

NIC: 1 GigE

CPU Count: 2

CPU Speed: 2.3 GHz Intel Xzon E5-2698v3 Sixteen-
Core

RAM: 256GB
Hard Drive: 2x80GB SSD

1,098.58

-477.17

0.00

0.00

Page 5 of 13



affed - Company Name: Monterey, County of
= .= CenturyLink® Quote #: 843307
£ 1 Quote Expiration Date: 8/28/2019

Rerewal| 1 Hosting [Virtual Intelligent Hosting Instance (R) 51.46 63.75 -12.29 0.00
AIP 710909

NOS: Windows Sarver 2012 Standard 64 bit Managed
Operating Systam 2 CPU
Data Center. ZZ5C8

Renewal| 1 Hosting [Virtual Intelligent Hosting Instance (R) 54.89 68,00 -13.11 0.00
AIP 760023

NOS: Windows Server 2012 R2 Standard 64 bit
Managed Operating System 2 CPU
Data Center: ZZ5C8

Renewal

Virtual Intelligent Hosting Lnstance (R) 54.89
AIP 760024 ’

Hosting
NOS: Windows Server 2012 R2 Standard 64 bit

Managed Operating System 2 CPU
Data Center: ZZ5C8

Renewal| 1 Hosting [Wirtual Intelligent Hosting Instance (R) 54,89 68,00 -13.11 0.00
AIP 765375

NOS: Windows Server 2012 R2 Standard 64 bit
Managed Operating System 2 CPU
Data Center: ZZ5C8

Virtual Intelligent Hosting Instance (R)
AIP 789592

Renewal Hosting

NOS: Windows Server 2012 R2 Standard 64 bit
Managed Operating System 2 CPU
ter:

Data C ZZSC8
Renawal | 1 Hosting [Virtual Intelligent Hosting Instance (R) 54,89 68,00 -13.11 0.00
AIP 789593

NOS: Windows Server 2012 R2 Standard 64 bit
Managed Cperating System 2 CPU
Data Center: ZZ5C8

Renewal | 1 Hosting |Wirtual Intelligent Hosting Ir-lsiam:e .(R) 118.89 132.00 -13.11 0.00
AIP 864314

NOS: Windows Server 2012 R2 Standard 64 blt
Managed Cperating System 2 CPU

Page 6 of 13
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Company Name: Monterey, County of

Quote #: 843307
Quote Expiration Date: 6/30/2019

Add

Hosting

Advanced Managed Services 1.0
Regicn: North America
Type of CTA: Unnamed Remote
CTA Metropolitan Area: NA
CTA Market Level: NA
Committed Service Hrs/Mo CTA: 0
Type of Windows TSE: Unnamed Remote
Committed Service Hrs/Mo Win: 20
TSE-Cloud/VIrt Type! Unnamed Remote
TSE-Cioud/Virt Commit Hrs/Mo: Q
Type of Unix TSE: Unnamed Remote
Committed Service Hrs/Mo Unix: 0
Type of Network TSE: Unnamed Remote
Committed Service Hrs/Mo NET: O
Type of DBA TSE: Unnamed Remcte
Committed Service Hrs/Mo DBA; O
Type of Storage TSE: Unnamad Ramote
Committed Sarvice Hrs/Mo Stor: 0
Type of Application TSE; Unnamed Remote
Commnitted Service Hrs/Mo APP: 0
Type of SAM: Unnamead Remote
SAM Metropolitan Area: NA
SAM Market Level: NA
Committed Service Hrs/Mo SAM: O
Committed Service Hrs/Mo Adaptive: 0
Type of Flex: Unnamed Remote
Committed Service Hrs/Mo Flex: 0
Type of TAM: Unnamed Remote
Committed Service Hrs/Mo TAM: O
Type of CSM: Unnamed Remote
CSM Metropalitan Area: NA
CSM Market Level: NA
Committed Service Hrs/Mo CSM: 10

5,685.75

Dalete

5,685,751

0.00

Dealete

Savvis Service Management 3,0
AIP 716876

Hours: 20
Resource: Technical Service Engineer - 0S5
(Windows)

0.00

2,800.00

-2,800.00

0,00

Delete

Delete

Virtual Intelligent Hosting Instance
AIP 7106890

Data Center: ZZ5C8
NOS: Windows Server 2012 Standard 64 bit Managed

—l

Operating System 2 CPU

Delete

Delete

Virtual Intelligent Hosting Instance
AIP 710892

Data Center: ZZS5C8
NCS: Windows Server 2012 Standard 64 bit Managed

Operating System 2 CPU

0.00

63.75

-63.75

0.00

Page 7 of 13
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Company Name: Monterey, County of
Quote #: 843307
Quote Expiration Date: 8/28/2019

Renewal

Hosting

Managed Server 1.0 (R)
AIP 710842

Data Center: ZZSCB
Chassis: HP DL360 Gen®
CPU Count: 2

Hard Drive Count: 2

Hard Drive Size: 300 GB SAS 15K

08: Windows Server 2012 R2 Standard 64 bit
Managed Operating System

0S5 Cwnership: CenturyLink

RAM; 128 GB

Service Level: Managed Server

CPU Speed: 2.4 GHz Intel Xecn E5-2620 v3 SIx-Core

601.30

601,30 0.00 0.00

Renewal

Hosting

Connectivity Card 1.0
AIP 710844

Server Series: HP DL

Model Conflguration: Single Port
Manufacturer: HP

Card Type: Fibre Channel HBA

30.00

30.00] 0.00 0.00

Renewal

Hosting

Connectivity Card 1.0
AIP 710843

Server Serles: HP DL

Model Configuration: Single Port
Manufacturer; HP

Card Type: Fibre Channel HBA

30.00

30.00 0.00 0.00

Renewal
with
Changes

Hosting

Database Server Software 1.0
AIP 710845

Application; Micresoft SQL.

CPU License Count: 12

Database Posture: N/A

Database Type: Enterprise Edition

Llcense Ownership: Customer (CenturyLink)

341.25

4,778.25 -4,437.00 0.00

Renewal

Hosting

SAN Connect (Dual Port) 1.0
AIP 710846

87.00

87.00 0.00 0.00

Renewal

Hosting

Managed Server 1.0 (R)
AIP 710847

Data Center: ZZ5C8
Chassis: HP DL360 Gen9d
CPU Count: 2

Hard Drive Count: 2

Hard Drive Size: 300 GB SAS 15K

0S: Windows Server 2012 R2 Standard 64 bit
Managed Operatihg System

05 Ownership: CenturyLink

RAM: 128 GB

Service Level; Managed Server

CPU Speed: 2.4 GHz Intel Xeon E5-2620 v3 Six-Core

601.30

601,30 0.00 0.00

Renewal

Hosting

Connectivity Card 1.0
AIP 710848

Server Serfes: HP DL
Model Configuration: Single Port
Manufacturer: HP

Card Type: Fibre Channel HBA

30.00

30.00 0.00 0.00

Page 8 of 13



CenturyLink-

Company Name: Monterey, County of
Quote #: 843307
Quote Expiration Date: 6/30/2019

Renewal

Hosting

Connectivity Card 1.0
AlIP 710849

Server Serles: HP DL

Model Configuration; Single Port
Manufacturer: HP

Card Type: Fibre Channel HBA

30.00

30.00 0.00 .00

Renewal
with
Changes

Hosting

Database Server Software 1.0
AIP 710850

Appllcation: Microsoft SQL
CPU License Count: 12
Database Posture: Standby DR/Passive Microsoft SQL
Instance

Database Type: Enterprise Edition

License Qwnership: Customer (CenturyLink)

341.25

341.25 0.00 0.00

Renewal

Hosting

SAN Connect (Dual Port) 1.0
AIP 710851

87.00

87.00, 0.00| 0.00]

Renewal

1 Hosting

Managed Server 1.0 (R)
AIP 710852

Data Center: ZZSC8

Chassis: HP DL360 Gen9

CPU Count: 2

CPU Speed: 2.4 GHz Intel Xeon E5-2620 v3 Six-Core
Hard Drive Count; 2

Hard Drive Size: 300 GB SAS 15K

05: Windows Server 2012 RZ Standard 64 bit
Managed Operating System

0S5 Ownership: CenturyLink

RAM: 128 GB

Service Level. Managed Servear

601.30

601,30

0.00]

0.00

Renewal

Hosting

Connectivity Card 1.0
AIP 710854

Server Series: HP DL

Medel Conflguration: Single Port
Manufacturer: HP

Card Type: Fibre Channel HBA

30.00

30.00 0.00 0.00

Renewal

Hosting

Connectivity Card 1.0
AIP 710853

Server Series: HP DL

Made! Configuraticn: Single Port
Manufacturer: HP

Card Type: Fibre Channel HBA

30.00

30.00 0.00 0.00

Renewal
with
Changes

Hosting

Database Server Software 1.0
AIP 710855

Applicatlon: Microsoft SQL

CPU License Count: 12

Database Posture: N/A

Database Type: Enterprise Edition

License Ownership: Customer (CenturyLinik)

530.00

4,778.15 -4,248.15 0.00

Renewal

Hosting

SAN Connect {(Dual Port} 1.0

AIP 710856

87.00

87.00 0.00 0.00

Page 9 of 13
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§ CenturyLink-

Company Name: Monterey, County of
Quote #: 843307
Quote Expiration Date: 8/28/2019

Rerewal} 1

Hesting

Managed Server 1.0 (R)
AIP 710857

Data Center: ZZSC8

Chassis: HP DL360 Gen9

CPU Count: 2

CPU Speed: 2.4 GHz Intel Xeon E5-2620 v3 Six-Core
Hard Drive Count: 2

Hard Drive Slze: 300 GB SAS 15K

0S: Windows Server 2012 R2 Standard 64 bit
Managed Operating System

0OS Ownership: CenturyLink

RAM: 128 GB

Service Level: Managed Server

601.30

601.30

Q.00

Renewal

Hosting

Connectivity Card 1.0
AIP 710859

Server Series: HP DL

Model Configuration: Single Port
Manufacturer: HP

Card Type: Fibre Channel HBA

30.00

30.00

0,00

0.00

Renewal

Hosting

Connectivity Card 1.0
AIP 710858

Server Series: HP DL

Model Conflguraticn: Single Port
Manufacturer: HP

Card Type: Flbre Channel HBA

30.00

30.00

0.00

0.00

Renewal
wlith
Changes

Hosting

Database Server Software 1.0
AIP 710860

Application: Microsoft SQL

CPU Llcense Count; 12

Database Posture: Standby DR/Passive Mlcroscft SQL
Instance

Database Type: Enterprise Edition

Llicense Ownarship: Customer (CenturyLink)

341.25

341.25

0.00

0.00

Renewal

Hasting

SAN Connect (Dual Port) 1.0
AIP 710861

87.00

87.00

0.00]

0,00

Delete 1

Delete

Virtual Intelligent Hosting Instance
AIP 710902

Data Center: ZZ5C8
NOS: Windows Server 2012 Standard 64 bit Managed
Operating System 2 CPU

0.00

£3.75

-63.75

0.00

£136:868:21

1. RAN Internet Bancwidth 3.0
Base Bandwidth (Mbps)

10.25

2. Savvis Data Protect Backup 1.0

Subscription {GBs) > Usage Cnly 0 - 16384 GB Included
3. Savvls Data Protect Backup 1.0
Subscription (GBs) > 16384 16384 - 25600 GB 0.332
4. Savvls Data Protect Backup 1.0
Subscription (GBs) > 25600 25800 - 30720 GB 0.327

5. Savvis Data Protect Backup 1.0
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Subscription (GBs) > 30720 30720 - 35840 GB 0.322)
6, Savvis Data Protect Backup 1.0
Subscription (GBs) > 35840 35840 - 45080 GB 0.317
7. Savvis Data Protect Backug 1.0
Subscription (GBs) > 46080 46080 - 56320 GB 0.312
8. Savvis Data Protect Backup 1.0
Subscription (GBs) > 56320 56320 - 81920 GB 0,307
9, Savvls Data Protect Backup 1.0

j 81920 - 102400 GB 0.302
10 Offslte Tape Archlve 1.0 -
Amount Archived per Frequency (GBs} B 0.5382
11. Advanced Managed Services 1.0
Commiltted Service Hrs/Mo CTA - 255.0
12. Advanced Managed Services 1.0
Committed Sarvice Hrs/Mo Win 225.0)
13. Advanced Managed Services 1.0
TSE-Cloud/Virt Commit Hrs/Mo 255.0
14. Advanced Managed Services 1.0
Committed Service Hrs/Mo Unix - 240.0
15. Advanced Managed Services 1.0
Committed Service Hrs/Mo NET - 255.0
16. Advanced Managed Services 1.0
Committed Service Hrs/Mo DBA - 280.0
17. Advanced Managed Services 1.0
Committed Service Hrs/Mo Stor - 255.0
18. Advanced Managed Services 1.0
Committed Service Hrs/Mo APP - 255.0
19. Advanced Managed Services 1.0
Commiltted Service Hrs/Mo SAM - 285.0
20. Advanced Managed Services 1.0
Committed Service Hrs/Mo Adaptive - 0.0
21, Advanced Managed Services 1.0
Committed Service Hrs/Mo Flex - 285.0
22. Advanced Managed Services 1.0
Committed Service Hrs/Mo CSM - 240.0
23. Advanced Managed Services 1.0
Committed Service Hrs/Mo TAM - 255.0

Customer Acceptance

1. Upon Customer's signature on this quote (hereinafter, a "Service Order"), Customer herehy orders the services in this
Service Order ("Services"). The Services will be provided by the CenturyLink affiliate identifled above subject to the
CenturyLink Master Service Agreement and applicable Service Schedule{s} or Service Attachment(s) between
CenturyLink and Customer (or its affiliate if expressly provided for under such affiliate Master Service Agreement). If
the parties have not executed a CenturyLink Master Services Agreement, but have executed a services agreement for
applicable services with an affillate of CenturyLink ("Affiliate Agreement"), then the terms of the most recent such
Affillate Agreement shall apply to the Service(s) herein (to the extent not inconsistent with this Service Order); in
such cases, the current standard CenturyLink Service Scheduie(s) or Service Attachment(s) applicable to the
Service(s} will apply. If the parties have not executed a CenturyLink Master Service Agreement and/or applicable
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AL . Company Name: Monterey, County of
%, & CenturyLink- Quote #: 843307
Quote Explration Date; 8/28/2019

Service Schedule(s) cr Service Attachment(s} governing the Services and have not executed an Affiliate Agreement,
CenturyLInk's current standard Master Service Agreement and applicabie standard Centurylink Service Schedule(s) or
Service Attachment(s} will govern, coples of which are available upon request.

Unless otherwise provided in the applicable Service Schedule or Service Attachment to the governing agreement par
the section above, the date on which CenturyLink shall commence hilling is upon install, delivery of the Service or by
the mannar described in an applicable Service Schedule(s) or Service Attachment (s). If the Affillate Agreement and
Service Schedule or Service Attachment governs and does not Include early termination charges and if Customer
cancels or terminates Service for any reason other than CenturyLink's uncured default or if CenturyLink terminates
due to Customer's uncured default, then Customer will pay Centurylink's standard early termination liabillty charges
as identlfied in the applicable Service Attachment(s). "Affiliate Agreement" for CenturyLink Comimunications, LLC or
any companies that were affiliates of CenturyLink Communications, LLC before the merger between Centurylink and
Level 3 Communications ("Merger") means only an applicable Interaxchange Carrier (IXC) network agreement, e.g.
CenturyLink Total Advantage Agreement, Centurylink Total Advantage Express Agreement, CenturyLink Wholesale
Services Agreement, or other Centurylink approved service agreement, for non-government customers (each, a
CenturyLink Affiliate Agreement). Affiliate Agreement also includes an Agreement between Customer and any entity
that was an affillate of Level 3 Communications before the Merger.

2. Any Service Order which is not executed by Customer prior to the Quote Expiration Date (as indicated herein) shall be
cancelable by CenturyLink in its sole discretion. Without limiting any othar CenturyLink right, acceptance of this
Service Order is subject to credit approval.

Terms and Conditions

For any Advanced Managed Services in this Service Order, the following terms and conditions apply:

(a) In additicn to the Agreement, including any relevant Service Attachments, including this Service Order, Customer's use of
the Services is subject to: the Advanced Managed Services Supplemental Terms available at
https://www.ctl.io/advanced-managed-services/supplemental-terms/ and the Advancad Managed Services Service
Descripticn available at http://www.ctl.io/advanced-managed-services/service-description/, both of which can be updated
by CenturyLink upon posting.

(b} In the event of any inconsistencies between the product configuration and usage per unit descriptions and the Service
Description, the Service Description will control.

2. Customer hereby commits to a monthly bandwidth amount {"Base Bandwidth") and agrees to pay the monthly
charges associated with such Base Bandwidth. If, in any given month, Customer's "Actual Bandwidth" usage exceeds
the Base Bandwidth, Customer shall pay, in addition to the Base Bandwidth charges, an Overage Charge calculated as
fellows: (Actual Bandwidth used less Base Bandwldth) multiplied by the variable usage rate definad in this Service
Order.

CenturyLink uses a 95th percentile formula to calculate Actual Bandwldth as follows: The connection is sampled at
standard intervals in the inbound and the outbound directions. For any given month, all the inbound samples
collected for the month are sorted and the top 5% cof samples are discarded and the peak value of the remaining 95%
of the samples wil! yield the inbound 95th percentile usage. For the same month, all the outbound samples collected
for the month are sorted and the top 5% of samples are discarded and the peak value of the remaining 95% of
samples will yield the outbound 95th percentile usage, The higher of the inbeund or the outbound 95th percentile
usage reunded up to the nearest Mbps will yield the 95th percentile Actual Bandwidth usage.

Overage Charges are billed in arrears. For the first month only, If the Base Bandwidth crdered by Customer is not
activated on the first of the month, the total charges will be prorated for the actual number of days the Base
Bandwidth is in operation for the month.

Additional Terms

1. Expedite Request Fee: If Customer requests that CenturyLink accelerate a service delivery date and CenturyLink in
{ts sole discretion agrees to accelerate such date, Customer agrees to pay, as invoiced by CenturyLink, an initial flat
fee of $500, plus $50 per day per service package for each day the actua! delivery date precedes the service delivery
date identified by the order/project manager and documented In CenturyLink's order management system.

2. Baseline Service Change Fee: If Customer requests changes to baseline Service requirements prior to the service
delivery date, Customer agrees tc pay, as invoiced by CenturyLink, all of the following: (i} a change fee in the amount
of $500, (ii) $15C per hour for work resulting from Customer changes implementad by CanturyLink, and (i} third
party charges and fees incurred by CenturyLink as the result of Customer's requested change.

3. Prior to installation, CenturyLink may notify Customer in writing (including by e-mail) of price increases due to off-net
vendors, Customer has 2 business days following notice to terminate this Service Order without liability; or
otherwise, Customer is deemed to accept the increase.

4, Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings,

Page 12 of 13



Company Name: Monterey, County of

= = CenturyLink- Quote #: 843307
b Quote Expiration Date: 6/30/2019

loss of data or cost of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary
or punitive damages arising out of the performance or failure to perform under this Service Order. Customer's sole
remedies for any nonperformance, outages, failures to deliver or defects in Service are contained in the service levels
applicable to the affected Service.

3 Charges for certain Services may be subject to (a) a property tax surcharge and (b) a cost recovery fee per month to
reimburse CenturyLink for various governmental taxes and surcharges. Such charges are subject to change by
CenturyLink and, if applicable, will be applied regardless of whether Customer has delivered a valid tax exemption
certificate. For additional details on taxes and surcharges that are assessed, visit http://www.centurylink.com/taxes.

6. Equipment provided by CenturyLink to be located in Customer's premises ("CPE") may be subject to additional
standard terms as provided by CenturyLink. For colocation, data center and/or hosting services, pre-arranged
escorted access may be required at certain locations, and cross connect services are subject to whether facilities are
available at the particular location to complete the connection.

Monterey, County of
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Company Name: Monterey, County of
Quote #: 843320
Quote Expiration Date: 6/30/2019

Service Order

Company Name:

Billing Site Namae:
Billing Account Number:
Currency:

CenturyLink Affiliate:

Primary Contact:

Name: Paresh Patel

Emall: PatelP1@cc.meonterey.
Phone: 831-755-5000

Monterey, County of
Monteray, County of

622030
USD

CenturyLink Coemmunications, LLC

ca.us

Billing A H
Street: 1550 Moffett St.
City, State, Zip: Sallnas, California 93905

Billing Contact:
Name: Paresh Pate}

Emall: PatelP1@co.monterey.ca.us
Phone; 831-755-5000

Sales Representativa

Natasha Stel

natasha.stel@centurylink.com

Solutions Englneer

Jonathan Sullivan

jonathan.sulllivan@centurylink.com

Quote Summary

New Totals 28,040,72 0.00]
Existing Totzls 20,665.00, 0.00]
Delta Totais 7,375.72 0.00
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Company Name: Monterey, County of
Quote #: B43320
Quecte Explration Date: 8/27/2019

‘Monthly Récurring Charges

1 Hosting

Savvis Data Protect Backup 1.0 *

4,526.08

|

10,000.00 5,473.92
AIP 710872
Subscription (GBs): 40960 [MRR Per Unit; $0.24]
{(16384)
No Hosting {Active Backup Clients 1.0 ¥ 422,50 422,50 (.00 0.00
Change AIP 710873
Active Cllents: 26
No Hosting |Offsite Tape Archive 1.0 ¥ 459,26 459,26 0.00] G.0C
Change AIP 710874

Amount Archived per Frequency {GBs): 1024
Archlve Freguency: Monthly
Archive Retention: 84 Month

Change

1 Hosting

Unified Storage 1.0 *
AIP 710878

Velocity (GBs): 0

Velocity Replication {GBs): 0

Vital (GBs): 15312 (13312)

Vital Replication (GBs): 8192

Value {GBs): 7120 {5120}

Value Repllcation (GBs): 5120

Veloclty Total (GBs): O

Vital Total (GBs): 23504 [MRR Per Unit: $0.64]
(21504}

Value Total {(GBs): 12240 [MRR Per Unit: $0.14]
{10240}

16,671.46] 14,769.66 1,901,80 0.00

No
Change

Hosting

Unified Storage Replication 1.0 *
AIP 710879

487.50 487,50 0.00 0.00

1. Savvis Data Protect Backup 1.0

Subscription (GBs) > Usage Only 0 - 40960 GB Included
2. Savvis Data Protect Backup 1.0

Subscription (GBs) > 40860 40960 - 46030 GB 0.94
3, Savvls Data Protact Backup 1.0

Subscription (GBs) > 46080 46080 - 56320 GB 0.91
4, Savvis Data Protect Backup 1.0

Subscriptlon {GBs) > 56320 56320 - 81920 GB 0.85
5. Savvis Data Protect Backup 1.0

Subscri tlo_r} __(GB ) > 81920 81820 - 102400 GB 0.87
6. Offsite Tape Archive 1.0

Ameunt Archived per Freguency (GBs) - 0.5382]

Customer Acceptance
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Quote Explration Date: 6/30/2019

1. Upon Customer's signature on this quote (hereinafter, a "Service Order"), Customer hereby orders the services in this
Service Order ("Services"). The Services wili be provided by the CanturyLink affiliate identified above subject to the
CenturyLink Master Service Agreement and applicable Service Schedule(s) or Service Attachment(s) between
Centurylink and Customer (or its affiliate if expressly provided for under such affiliate Master Service Agreement). If
the parties have not executed a CenturylLink Master Services Agreement, but have executed a services agreement, for
applicable services with an affiliate of CenturyLink ("Affiliate Agreement"), then the terms of the most recent such
Afflliate Agreement shali apply to the Service(s) herein (to the extent not inconsistent with this Service Order); In
such cases, the current standard CenturylLink Service Schedula(s) or Service Attachment(s) applicable to the
Sarvice(s) will apply. If the parties have not executed a CenturyLink Master Service Agreement and/or applicable
Service Schedule(s) or Service Attachment(s) governing the Services and have not executed an Afflliate Agreement,
CenturyLink's current standard Master Service Agreemant and applicable standard CenturyLink Service Schedule(s) or
Service Attachment(s) will govern, copies of which are available upon request.

Unless otherwise provided in the applicable Service Schedule or Service Attachment to the governing agreement per
the section ahove, the date en which CenturyLink shall commence billing is upon install, delivery of the Service or by
the manner described in an applicable Service Schedule(s) or Service Attachment (s). If the Affiliate Agreement and
Service Schedule or Service Attachment governs and does not include early termination charges and if Customer
cancels or terminates Service for any reason other than CenturyLink's uncured default or if CenturyLink terminates
due to Customer's uncured default, then Customer wili pay CenturyLink’s standard early termination liability charges
as Identified in the applicable Service Attachment(s). "Affillate Agreament" for CenturyLink Communlcations, LLC or
any companies that were affiliates of CenturyLink Communicaticns, LLC before the merger between CenturyLink and
Level 3 Communications {"Merger"} means cnly an applicable Interexchange Carrier (IXC) network agreement, e.g.
CenturyLink Total Advantage Agreement, CenturyLink Total Advantage Express Agreement, CenturyLink Wholesale
Services Agreement, or other CenturyLink approved service agreement, for non-government customers (each, a
CenturyLink Affiliate Agreement). Affiliate Agreement also Includes an Agreement between Customer and any entity
that was an affiliate of Level 3 Communications before the Merger.

2, Any Service Order which is not executed by Customer prior to the Quote Explration Date {as indicated herein) shall be
cancelable by CenturyLink in its sole discretion. Without limiting any other CenturyLink right, acceptance of this
Sarvice Order is subject to cradit approval,

Additional Terms

1. Expedite Request Fee: If Customer requests that CenturyLink accelerate a service delivery date and CenturyLink in
its sole discretion agrees to accelerate such date, Customer agrees to pay, as involced by CenturyLink, an initial flat
fee of $500, plus $50 per day per service package for each day the actual delivery date precedes the service delivery
date identified by the order/project manager and documented in CenturyLink's order management system.

2 Baseline Service Change Fee: If Customer requests changes to baseline Service requirements prior to the service
delivery date, Customer agrees to pay, as invoiced by CenturyLink, all of the following: (i) a change fee in the amount
of $500, (i) $150 per hour for work resulting from Customer changes implemented by CanturyLink, and {ill} third
party charges and fees incurred by CenturyLink as the result of Customer's requasted change.

3. Prior to Installation, CenturyLink may nctify Customer in writing {including by e-mail) of price increases due to off-net
vendors. Customer has 2 business days following notice to terminate this Service Order without liability; or
otherwisae, Customer is deemed to accept the increase.

4, Neither party will be liable for any damages for lost profits, lost revenues, ioss of goodwill, loss of anticipated savings,
loss of data or cost of purchasing replacement service, or any indirect, incidental, special, consequential, exempiary
or punitiva damages arising out of the performance or failure to perform under this Service Order. Customer's scle
remedies for any nonperformance, outages, failures to deliver or defects in Service are contained in the service levels
applicable to the affected Service.

5. Charges for certain Services may be subject to (a) a property tax surcharge and (b) a cost recovery fea per month to
reimburse Centurylink for varicus governmental taxes and surcharges. Such charges are subject to change by
CenturyLink and, if applicabie, will be applied regardless of whether Customer has delivered a vaiid tax exemption
certificate. For additional details on taxes and surcharges that are assessed, vislt http://www.centurvlink.com/taxes.

6. Equipment provided by CenturyLink to be located in Customer's premises {("CPE") may be subject to additional
standard terms as provided by CenturyLink. For colocation, data center and/or hosting services, pre-arranged
escorted access may be reguired at certain locations, and cross connect services are subject to whether facilities are
avallable at the particular location to complete the connaction.
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Legistar File ID No. A 19-347 Agenda Item No. 15 |

Monterey County
Board of Supervisors

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.5066

A motion was made by Supervisor Chris Lopez, seconded by Supervisor Luis A. Algjo to:

Agreement No.: A-14518

a. Authorize the Deputy Purchasing Agent for Natividad Medical Center (NMC) or his designee to execute
a Service Order Q-16809-1 with Cyxtera Technologies, Inc. for co-location and disaster recovery services
for Natividad during the period retroactive July 1, 2019 through June 30, 2020 at a cost of $105,487, under
the terms and conditions of the existing county Master Agreement (A-14052) which has a term of July 21,
2018 through June 30, 2020.

b. Authorize the Deputy Purchasing Agent for NMC or his designee to execute up to four (4) additional
annual renewal Service Orders with Cyxtera Technologies, Inc. provided additional costs do not exceed ten
percent (10%) of the cost of Amendment No. 4 ($11,000 maximum additional cost), subject to County
Counsel review and under the same terms and conditions of the existing Master Agreement (A-14052).

c. Authorize the Deputy Purchasing Agent for NMC or his designee to execute amendment No. 5 to the
Agreement with CenturyLink Communications LLC (A-12812) to add continued data circuit services for
Natividad at a cost of $157,471, with no change to the agreement term of July 21, 2015 through June 30,
2020.

d.Authorize the Deputy Purchasing Agent for NMC or his designee to execute up to four (4) additional
annual renewal Service Orders with CenturyLink Communications LLC provided additional costs do not
exceed ten percent (10%) of the cost of Amendment No. 4 ($16,000 maximum additional cost), subject to
County Counsel review and under the same terms and conditions of the existing Master Agreement (A-

14052).
PASSED AND ADOPTED on this 24" day of September 2019, by the following vote, to wit:

AYES:  Supervisors Alejo, Phillips, Lopez, Parker, and Adams
NOES: None
ABSENT: None

I, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that the
foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 82 for the meeting September 24, 2019.

Dated: September 24, 2019 Valerie Ralph, Clerk of the Board of Supervisors
File ID: A 19-347 County of Monterey, State of California
Agenda ltem: 15
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AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

THIS AMENDMENT NO. FIVE (this "Amendment®) by and between CenturyLink Communications, LLC f/k/a Qwest Communications
Company, LLC ("CenturyLink”) and County of Monterey ("Customer”), hereby amends the CenturyLink Loyal Advantage Agreement or
Qwest Loyal Advantage Agreement, as applicable, Content ID: 960424, 974641, 1074546, 1171673, and 1224975, as may have been
previously amended (the “Agreement”). For an interim period of time until all work is completed to update the Service Exhibits, Tariffs
and other terms and conditions incorporated by attachment or reference into this Amendment, all references to Qwest Communications
Company, LLC mean CenturyLink Communications, LLC. Except as set forth in this Amendment, capitalized terms will have the definitions
assigned to them in the Agreement.

CenturyLink and Customer wish to amend the Agreement as follows:

1. Modifications. To the extent that the following provisions are not already in the Agreement or in a previous amendment, they
are added through this Amendment. The Agreement is amended as follows:

1.1. Sub-billing account for Natividad Medical Center:

a) Customer agrees to allow Natividad Medical Center to purchase any service currently under the County of Monterey agreements
and any future services that the County of Monterey will add via future Amendments.

b) Customer agrees to allow Natividad Medical Center to pay for and be billed directly for the services they have and may purchase
in the future. County of Monterey remains financially responsible for purchased made by Natividad Medical Center.

€) Attached is the current inveatess Pricing of services for Natividad Medical Center.

— 2
. Y

The undersigned parties have read and aQree to the terms and conditions set forth in this Amendment.

erey v e \F of

CENTURYLINK COMMUNICATIONS, LLC County of
; Media\ Cewldes”

N
I can ﬁa-Of_q) A

A= [0~/ 9
Authorized Signature P}Jfﬁe”rizWre
Susan Baker GCL(—(,\ R 3 C‘:"Ck\/\ ' Cu E_D
Name Typed or Printed Name Typedl or Printed g 7
Manager-Offer Management CEU
Title Title
Oct 8, 2019 \O s ,(O\
Date Date
R063124 Page 1 of 2 © CenturyLink. All Rights Reserved.

CONFIDENTIAL v1.020619
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AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

THIS AMENDMENT NO. FIVE (this "Amendment’) by and between CenturyLink Communications, LLC f/k/a Qwest Communications
Company, LLC (“CenturyLink") and County of Monterey (“Customer"), hereby amends the CenturyLink Loyal Advantage Agreement or
Qwest Loyal Advantage Agreement, as applicable, Content ID: 960424, 974641, 1074546, 1171673, and 1224975, as may have been
previously amended (the "Agreement’). For an interim period of time until all work is completed to update the Service Exhibits, Tariffs
and other terms and conditions incorporated by attachment or reference into this Amendment, all references to Qwest Communications
Company, LLC mean CenturyLink Communications, LLC. Except as set forth in this Amendment, capitalized terms will have the definitions
assigned to them in the Agreement.

CenturyLink and Customer wish to amend the Agreement as follows:

1: Modifications. To the extent that the following provisions are not already in the Agreement or in a previous amendment, they
are added through this Amendment. The Agreement is amended as follows:

1.1. Sub-billing account for Natividad Medical Center:

a) Customer agrees to allow Natividad Medical Center to purchase any service currently under the County of Monterey agreements
and any future services that the County of Monterey will add via future Amendments.

b) Customer agrees to allow Natividad Medical Center to pay for and be billed directly for the services they have and may purchase
in the future. County of Monterey remains financially responsible for purchased made by Natividad Medical Center.

c) Attached is the current invertery Pricing of services for Natividad Medical Center.

The undersigned parties have read and agree to the terms and conditions set forth in this Amendment.

CENTURYLINK COMMUNICATIONS, LLC County of Menterey m{,\h\.fz of

Nodi v, MediLa\ Cewles”

// I""_—
Authorized Signature Authoriz&tSigrature
\thafiz3gt Sigrat
G’m‘u 2. GDrcW\  CFD
Name Typed or Printed Name Typed or Printed g
i
CEll
Title Title
1o -
Date Date
) 4] o

S Aot 2
Monterey County Dgpdty C/punty Counsel
o fo /o

0 s

Monterey County"ﬁepun&ﬁu}ditorl(?ontlﬂler

M

Date:

Date:

R063124 Page 10of 2 © CenturyLink. All Rights Reserved.
CONFIDENTIAL v1.020619



AMENDMENT TO

CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

CenturyLink Quote for Account: 88134532

Service Quanty Term in Months ITEM Cost Estimated Costd
Rented CPE Monthly Charge
Equipment 1 24 Highlands Ranch and Salinas S 669.77 | S 669.77
Variable based on
Highlands Ranch Circuit ID: ETH1000-22913807 |usage. See table below
MPLS Circuit 1 24 with Cross Connect Loop for costs S 2,646.97
MPLS Circuit 1 24 NMS-Select Internet Protol Service S 60.00 | S 60.00
Variable based on
usage. See table below
MPLS Circuit 1 24 Salinas, CA Circuit ID: ETH1000-22919263 for costs $ 2,649.86
MPLS Circuit 1 24 1000M Centurylink Loop S 4,344.00 | S 4,344.00
MPLS Circuit 1 24 NMS-Select Internet Protol Service S 60.00 | S 60.00
Precise Burstable
Gigabit Ethernet (1000
Mbps) Precise
Burstable Minimum = 12 Month Service Term 36 Month Service Term
100 Mbps Private Port MRC per Mbps* 24 Month Service Term MRC per Mbps* MRC per Mbps*
0.000 - 100 Mbps $8.22 $7.79 $7.41
100.001 - 150 Mbps $8.22 $7.79 $7.41
150.001 - 200 Mbps $8.22 $7.79 $7.41
200.001 - 250 Mbps $7.25 $6.89 $6.53
250.001 - 300 Mbps $7.25 $6.89 $6.53
300.001 - 350 Mbps $6.33 $5.99 $5.74
350.001 - 400 Mbps $6.33 $5.99 $5.74
400.001 - 500 Mbps $5.52 $5.24 $4.96
500.001 - 600 Mbps $4.95 $4.69 $4.50
600.001 - 700 Mbps $4.10 $3.90 $3.71
700.001 - 800 Mbps $4.10 $3.90 $3.71
800.001 - 900 Mbps $4.10 $3.90 53.71
500.001 - 1000 Mbps $4.10 $3.90 $3.71
Service Quanty Term in Months ITEM Cost Estimated Costs
Variable based on
usage. See Table Below
Internet Circuit 1 24 Highlands Ranch Circuit ID: ETH1000-22586276 |for costs S 646.00

Precise Burstable
Gigabit Ethernet (1000
Mbps) Precise
Burstable Minimum =

24 Month Service Term

100 Mbps Internet Port MRC per Mbps* NRC per Port**

0.000 - 100 Mbps $6.46 $4,000.00

100.000- 150 Mbps $6.46 $4,000.00

150.001 - 200 Mbps 56.46 $4,000.00

200.001 - 250 Mbps $5.67 $4,000.00

250.001 - 300 Mbps $5.67 $4,000.00

300.001 - 350 Mbps $4.97 $4,000.00

350.001 - 400 Mbps $4.97 $4,000.00

400.001 - 500 Mbps 54.32 $4,000.00

500.001 - 600 Mbps $3.90 54,000.00

600.001 - 700 Mbps $3.22 $4,000.00

700.001 - 800 Mbps $3.22 $4,000.00

800.001 - 900 Mbps $3.22 $4,000.00

900.001 - 1000 Mbps $3.22 $4,000.00

Service Quanty ITEM Cost Estimated Costs

Taxes State and Local Taxes Variable S 593.03

Fees Other Fees related to the services Variable S 1,452.88
Total Estimated Monthly | $  13,122.51
Total Estimated Yearly $ 157,470.12

R063124 Page 2 of 2 © CenturyLink. All Rights Reserved.
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