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Legistar File ID No. A 19-439 Agenda Item No, 27

Monterey County
Board of Supervisors

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.5066
www.co.monterey.ca.us

A motion was made by Supervisor Jane Parker, seconded by Supervisor John M. Phillips to:

Agreement No. A-14592

a. Approve and authorize the Contracts / Purchasing Officer or his designee to sign the UPS Systems
Group Maintenance Contract between the County of Monterey and Mitsubishi Electric Power Products,
INC for a retroactive term of November 21, 2019 throngh November 20, 2022 for ensured power supply
maintenance services for the Emergency Communications Department, in a total amount not to exceed
amount of $17,955 plus tax as applicable.

b. Approve the non-standard terms and conditions contained in the vendor’s contract pursuant to the
recommendation of the Director of Emergency Communications Department.

PASSED AND ADOPTED on this 7" day of January 2020, by the following vote, to wit:

Roll Call Vote (Supervisor Alejo attendance via teleconference)
AYES:  Supervisors Alejo, Phillips, Lopez, Parker and Adams
NOES: None

ABSENT: None

I, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that the
foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 82 for the meeting January 7, 2020.

Dated: January 10, 2020 Valerie Ralph, Clerk of the Board of Supervisors
File ID: A 19-439 County of Monterey, State of California

Agenda Item No.: 27 / j
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Mitsubishi Electric Power Products, INC
THORN HILL INDUSTRIAL PARK

530 KEYSTONE DRIVE

WARRENDALE PA, 15086-7538 U.S.A
Phone: (724) 772-2555 Fax: (724) 778-3146
Home Page: www.meppi.com

¢ MITSUBISHI
& @ ELECTRIC

Changes for the Better

UPS Systems Group Maintenance Contract

Email Address:

Phone Number:

_Contract Number: | XU43-01
Start Date: | 11/21/2019 | End Date: | 11/20/2022
Contract Type: | Preventive Maintenance
ln!emal Reference: CM11122019ARS
- Billing Information
Customer: County of Monterey
Ad‘d’re"s’s | 1322 Natividad Road
City: Salinas
State: | CA- - 7
Zip Code: 93906
‘Site Contact:  Patty Eddings .

| eddlnqspl@co monterey.ca.us
| 831-769-8882

' Please nofe, net 30 payment terms bn‘led in advance

Email Address:
Phone Number:

SVAO07 REV 7

Equipment Location

i Customér' ' County of Monterey
Address 1322 Natlwdad Hoad
City: Sallnas - )
' State: CA V
' Zip Code: 193906 -
Site Contact:  Don Clark

clarkd @ co.monterey.ca.us

' 831-262-0562
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0 uTsuBis
" ELECTHIC WARRENDALE PA, 15086-7538 U.S.A
Changes for the Better e Pro oy e VLTI

UPS Systems Group Maintenance Contract

Schedule A
Equipment Type and Service Plan
| UPS Model Number: | 9700/ 150 kVA

' Serial Number: | 02-GJMBQ1-03 _ R
'Battery Type: | VRLA Enersys |
; Battery Model: | 12HX505 FR

| Service Plan: Preventlve Maintenance |

' Part Number: V ek o _ T

| Options: | Gold Plan _ Price | $6,300.00 |
| Options: ' Gold Plan ~ Price  $5985.00
| Options: | Gold Plan _ Price | $5,670.00

Notes: | Based on (1) string of batteries .‘
! 'LI-':i %?ien :Iaﬁz?ﬁent parts are_ r-\o-t covered uncfcr contract Total | $1 7,955_00 |

Service Plan

Gold Plan

o 24 x 7 Remedial Parts & Maintenance on the UPS Module

- Does not include batteries, capacitors, or fans (life cycle replacement parts)
e Two Preventive Maintenance visits

- One Annual visit on the UPS and batteries

- One Semi-Annual visit on the batteries
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¢ MITSUBISH e e e

530 KEYSTONE DRIVE
' ‘ ELECTRIC WARRENDALE PA, 15086-7538 U.S.A
Changes for the Better Phone: (724) 772-2555 Fax: (724) 778-3146

Home Paga: www.meppi.com

UPS Systems Group Maintenance Contract

Subject to all of the terms and conditions of this Agreement, Customer hereby requests and
Mitsubishi Electric Power Products, Inc. UPS Systems Group (“MEPPI") hereby agrees to provide
service on the Mitsubishi UPS Equipment described on Schedule A to this Agreement (the
“Equipment”), in accordance with the terms and price of the UPS System Service Plan described
below and selected by Customer on Schedule A. This Agreement is effective from the date on which
it is accepted by MEPPI and shall remain in force for an initial period of one (1) year from that date.

In the event of an emergency:
Please call MEPPI's 24x7 Technical Support Line — 1-800-887-7830

in closing, we would like to thank you for giving this service opportunity to Mitsubishi Electric Power
Products, Inc. To activate the maintenance contract please issue a Purchase Order to Mitsubishi
Electric, as listed above, and return a signed copy of this quote to your Mitsubishi representative.

Customer Signature MEPPI Signature
Signature: - Slgnature
Print Nam& Prmt Ndme: :

beas ;300 Lynn ﬂ cAardé

Title: Title:/

ctp dpnsr— | Ty Sornce Mariges
Date Signed: Date Signed: Y

42 Gl dnsy L0 2kl

THE ATTACHED TERMS AND CONDITIONS ARE PART OF THIS AGREEMENT. BY SIGNING ABOVE, YOU ACKNOWLEDGE THAT YOU HAVE
READ AND UNDERSTAND THIS AGREEMENT, INCLUDING THE TERMS AND CONDITIONS, AND YOU AGREE TO BE BOUND BY ITS TERMS

AND CONDITIONS.

Reviewed as to ﬂscal pmvisions

/f//// 4l

Auditor-Controller
County of Monterey

SVAQ07 REV 7
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MITSUBISHI
A E|ECTRIC

Changes for the Better

Mitsublsht Electric Power Products, INC
THORN HILL INDUSTRIAL PARK

530 KEYSTONE DRIVE

WARRENDALE PA, 15086-7538 U.S.A
Phone: (724) 772-2555 Fax: (724) 778-3146
Home Page: www.meppi.com

UPS Systems Group Maintenance Contract

T S

I GENERAL TERMS
The sale of services or gouds under this Ag by MEFIM is combtiuncd wpon Custamer’s acoopance of these
torus and conditions.  Any different wrats and conditions. witich may e peomsed by Cintorr, ane bjectad o
aml are aot binding upan MEIPL
I, EQUIPMENT
MEPPE shall privade Preventive Maintcrance (1M amd Bemedial Maistenance 17RM5, s definad in Sectionrs
0 and IV bedow, in acourdance with the Sarvice PLan sehected by Cutossar on the Lguipment and at the bocations
hsied .n Schedule A (ihe “Coverad Locatioas™).
1L PREVENTIVE MAINTENANCE
Preventive Malntenance moans (he routine service requiced 0 maintaln te Egquipinent in proper oporating
vumlition in acoondsnce with factory spovifications umba normal use amd service. MEPPE stall sebosole o Geld
engines 1 perfurm "M's sm 2 dave stually convenient o Custonny and MUEPPL. PAL's stiall be perfurmed
during MEIPI's mvmmal winking hours of 3:00ha.m to S0 pm Centrat Time Mondyy thrmgh VFridsy. unless
oahurwire spaiflad
W, REMFNAL MAINTENANCE

Maintenance mcans the survice d b retuen Yguig u Ltien in v with
Lactury wd‘ulium ey noremal wae and service. whae the Fapuipines s fabed 4 50 oqurate because of a
manufscturing defint in muterials of waekenarhip, MEFPE will provide RM ia accnbaoo =ith the Service Plan
sehected by Custiiner, fodluwing receipt of verbal ve writien eaification frm Customer of Eguipment fallune,
V. FIFLD ENHANCEMENTS
At Canstowner’s rosqueat. MEPI will provide Eyuipment entunced fickd maodificuions  Equipmens eahamd okl
mundifications Jre deflnod as matarial and Libr used fo proside an additional festure o capubility of e UES
Systenm, Thewe scevices wit] b allad separatety on a puns and labor basis.
V0. BATTERY MAINTENANCE
MEPIT s sule ibiliny fve mmai of h wsed amd oporated in conjunction with 1he Uquipment is
lmited w cleaning hatirics. asswring the |n|.u1my ol connetors Jml proper batlery vollige levels, tRefa 1o
Schodule J\ for dbattery S abntenanue rupxuﬂuhlua Custinner shat. be o dely nespomib ¢ iy the ost of kaltoy
vellis? and WY parts replace
L -\CCFSS TO MEPP .hFIIHCE DFPAR'I'ME\'T
MEP po nidee 3 twety-fime < 24) bimr, soven §7) days @ week Sorvice telophne sumber or wes by Custosmen
LRI ANT- TR,
ML PARTS REPLACEMENT
Facepd as proveded ia Section X5, MEVPE shalt noplace all parts in acovsdamcs wilh the Service iMan selicted by
Custonmdt,
IX. INVOICING AND PAYMENT
Clustoarer shall pay (e aanual charges (if the Savice Plan sclovied in advance,

b b gt gty

ONDITIONS

1  is nevessary, due to kaal Qrowmstances. 1o usc union 137 or hire o ouiside comtractor - MIZPE sepvicy
porsennsd will provide supervision oaly and Customer shall b rospunsible for the ot of such union e
cuntracied ke

R The oot of prarts and tahar to0 fuplace hatiosies.

9. The Lgipment is soved from the Coverad Lixaton. Charge 1o provids Serview a1 such saher sfte shall he
suhpct 1o mutual agrocment hotween Castomer and MEPPL

M Costof coinplesing a servive call s bs delayed oo Interrupiod By Custom

XIL EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY

] EXCLIT AS EXPRESSLY STATED IN THIS AGREEMENT, MEFM MAKLS NUO OTHER WARRANTY
FXPRESS OR IMIPLIED. WITH RESPECT TO THEE PARTS OR SERVICES MOV ) FURSUANT T0
THIS AGREEMUNT ALL IMI% WARRANTIES INCLUDING WITHOUT 1 IMITATION. THI

LILD WARRANTHS (OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURIPUSE,

EBY EXI'RLSSLY EXCLUDED

ull mut b s ihle under any L citber diextly or indinatly, for any damage w the

|-'N'l"'l'ﬂ nr any s gher property of Custoencs, mar for any injutics o of death of asy persan in connetion with

MEPI's pexfy unky this Ags ereepl whse such dymage, iajury of death bs ditotly and solely

hutable W e gross i3 ¢ of MITPL Ia o event. whasher In conract. warranty, it (including
regligenue) of sahorwise, shull MEPPI be liahle to customer ar any third partics fur imbnoct, facidental, spocial

o consequentfal damages oF any R (2 fom 2y cause whatsoeyer, Iulmﬂug. bt ot Biendteed ey, s of use

of Luipsnent, kst produciion, st profit, hoes of ¢ ol of sut i fasilities o7 servies
-of thrwa dhine.
X MEPFI s casiee liahility and Custisner’'s side and eactusive eomedy Tur any and all claims in ownection with or

arising aut of this Agroement or MEPPEs furishing of the sorviees amd procucts doscritacd in this Agroement
shall e Bisnitead 1o Custenmer s 2tuad amd diroct shumagus, mot 10 excoed the greser of the not bk vabise of the

Laguip teust of Fgui b fatim to date) or toew times the anmual chazges ke e poriod of
eiverage specified in this Agrecment, rubxvd by any damuges attribstable W the acgligence of Custoner s
cmphiyoes ar agens,

4 In mo cvert stall MIEPIT he Bable Gr any kas or damage uluu..u.-: arising (num s falture 1 dise nver or
st latem defouts ar doefects inharent in the doign of the Customer sl inkemaily MEMY
rom any anl all claims G injury (o o damages suffered by MEPPEs comployas. agenls and subvosirachns
while porlimming Services 4t Custims s site,

NIl ACCESS TO EQUIPMENT

Custoany shall proviche MEPPD futl and fnee acvess Lo the Lguipawnt at the Covad Eacation and stiall fursish ML

persoaned with suitable working lucilities, space e sugage, sdoquate ieat, ventilation and cletric power amd autlets

fir providing sorvice 3t ne cost s MEPPL. Cuslonng shall by peaponsible for providiag MUPPD personsel o safe

15, Cusomer shatl conify the nvoice, ciibier In the roquested anwmnt or in such ther amua as Custouss 3

MEPP! neasonably approvee and shut] prompaly submit such invie (o the Ciasaty Audit o -Conteod of e payment.

The Crunty Auditor-Controller shall pay the amount conifled within 30 Wys oF raiving the contifiod inveice

Service and ropains fut coverad ufider tw Survice Pan will be billed on g labor amd parts busis and ane payable not

whurty (30) days from date of invoice. MEFIL stall provide Custimmer with 50 days satice of any inonerse in the

snmal service chaeps fir cenewal of this Agrocmenl.  Ary past due amunt shall he suhject 1o Intcret a0 e

fower of 17 por moath o the lughus rate parritied by law. and Custsticr shall be rspunsible o alt ovsis amd

espunses Imurred by MEPPL including atormeys fas and costs. n collutiag oMl due Invoioos e olber

[y s,

X. LIMITED WARRANTY

[ MEPIM warrants that the savices povidod umbor this Agr shull e perhs i in 2 cmg

wannr  MITP funher warrams ta any parts fuenistial by MEPD in connoction witly this Agrecment

shall b providod wish clear tiile and stall b fres {rom defouts I matenia) and workianship st the (o of

imstallation.

MEPPI's sole and eaclusive lishility. and Customer s sobe and exclusive romady. under these warranlics

shiall he that MM, 3t it's sode option shall adjust or ropaie. as siun us practicable, equipinent which is

o operaling under asrmal we and service In accondanes with Gactury spaafications hassuse of a

numfuturing defoct in materials or wookmambip, S e foager of the ing lern of ds o

ur 90 days from the date of service

L3 The furgidng paragraph sets funh the exclosive remedy of Custonsd amd the sole llabifity of MEMPE G
any and all claims based on MEPEs perfrmance of sersices under this Agrocaacat or g e Failuse of or
defiat dn saterials 12 sorvioos furnishod und this Agreonenl. whetlr Sasad on comeki. warrasy, e
tnctuding negligenoe). strinct liabilty or otherwise and is in licu of alf ather warramics whether writeen,
ural, bmplivel o7 stalutimy

4 Hyuipinent m under MEFPE s anginad oquipment wamany of 3 PM and RM Aproenent imimsduately
prwer 1 b etfeviive date of his Agrevment is shpct Jo impection by MEPEL 0 dteemine if il is in
aoapdahls workiay condstion and lachuds cursen MENP) suadiry Gold naodifications Swh iaapoction
amb any eopairs of ebifications devined accessary By MEPEL 1o hring the Lguipiment up b goad
upnrating comdstion shull be made 0 Coviomer o cxpense onby soparate agrocmenl o8 MU then
currenl bk dat sl ial chargis,

XL EXCLUSIONS FROM COVERAGE

§ v Lahiwr andd parts shall be invideod as an adbitionad chagge b Custoner a1 3 205 disciount of MEPPs ten

currend Jabnw and wnatenal i prices iF any of e follow ing coaditions s woar,

-

' Custiamer attenpts 1 mLinin or ropair bquipinest 10 3 manm ol Ban or is ontlion watb 1his
Agrocmest or MEFPL s spovilic iocosmaemsations
aJ Danage to Eouapnecat is cawed by modifivation, sbiorabon. ropass o sorsiee of e Fipaipment by any onc

vitir ton as autleeizod MEPPL sorsice provibr physaa abuse to, o jususe of, the Fouipean,
VTR IR J SRIT CONTEY To B instrections vl devompaay e Pguipasean use of the Pgapment
in cvwnmnction wath cquipient supplicd by o tird pary; o oy damage cipad b s Gend sochas
lightnang ur ucnaieon in clocencal power,

1 Tanuge to Lgupmeat eoseits from Laabure 19 maintsin olities ant Pgqopmens in 4 teasonahle susnet
TRefor we Nevnon XV Custoiner Responsibalttios )

4 Barts amd ] siwer poygeireil o iuanian the cypapanent Gl o nol inclunkad in die Sorvice 19sn scloaad by e
cusivimy

L} The MEPPE Sorvice @agineer o demied realy and roaomahde swes B Conaad Doaaiion o e
Eguaprien

. T Eanpwnd is repusrod of siviend by 3 arsioe provider whanis nod cupressly aulleized by MEPEY
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hplace s oy oo sorvices under this Agrevment

XIV. DEFAULT

In uddition 10 all tther rights and remedics provided i MEPP) ab law of under this Agnecment tlas Agrocmem shall

krimaate immedsately without further motkoe 0 Customer. if Custuimt bs in default of any of its abligations under this

Apreement amd such delauli continues fop iwerty (20) days afer revept of mtice ool

XY. CUSTOMFR RESPONSIBILITIES

Custouy shall provide paper aml e mai of facaliti

following

i Maintaining temporature of wea where Eguipment is locaied 31 o hedow 77°F W lisuse bongur hile of e
Lupuipanent,

2 (.:wulllnn tmmduy s0 Hut there is a0 conemsation.

l Kecpung the L ancy froe of | L
Kevplag Ihcl lpm:l chean and froe of ke dint and

xvl TERM AND TERMINATION

This Agreement shall be In effect G a pariod of one yeir commencing o the clfixtive date showa on Schadale A

Tinrealier. this Ags thall be renewed Gr ive o fctms unless lerminated by enbur pany giving the

oty pasty nutioe of termination no ess than duny (Y1) days price b the expication of the initlal or any remcwal teee of

ths

and L

quip inclerding. but ma limited to, the

es bt wimbd affiat thae fife of the Eguipenen
duhriz

XVIL ENTIRE AGREEMENT
Ttas torins amd comditions af this Ap amd schatules if sy ] freacad horein, e emtire
un::m 'ruwcm the partics vmll nspud e Ihl. lllh]tl't " wﬂanlul hm:m NI pmw anl micmmEanus
hai  No
mvdaﬂc.dlnm w clunges in litis Agreoment shuail b cffetive unless in ans sighod by auﬂ“in:d rrprm:m.nuu of
uith panics
XVILL ASSIGNMENT
This Agreement is i assigaahle by Custosst witlint U prios wiidlen consend of MEPPL Aay atiempt by Custonus
e daign any ol ity pphis duvies o chligations eader tbes Agrcomnent withiut sach ¢t is vid Costinoy
achmowlodges and agroes thst suhounractars o suteeized savee prosukas sctoal by MEPP] uuy perham the
Tt ices ot in Bay Agrecnwnt.
XIX. NOTICFES
Al mtices amd G COIMNURAKINONS TIPS i P it wder thiv Agrocment sl b in writkag. conl by ool
o rugistored mail, nurn ovipe soquesiad, povage propand 1 the parties o 1he adirces L tistd in this agresent v
any uther wibdress as is vquﬂh.\l € ottt applicabl: punty by sefice given ax prasicdod an itus paragrapll.
\". MISCRLANEOLS
Pl servicas provided by MEPP) undor thae Agrovimens e mat dseUre that speration o the Uigapment witl he
unintorroptod o aror feoe. MENPL sull sl he Gohle D day oo B Tufe o porbogen any -arvcy v fulhdl us
dlgaasons umky tus Agrovsent dee 0 any s beyord ity ressursble Contnd such o, but e lsited 1.0 sty
TGl st of civil o ity awtedity sty o gosotnnesl bahur disturhan s, (haab opidimics, seihes
fies, unusually severe woather o inabaliey v ain of &y inobaning parts awtcrial, o b

boany peovision of tay Aprcoment o budd wo s invaid lbal o wacat s gt (ke alidil, Bgality am!
enlaveatnliny o Uw renising pro s sEl o in any way he atha od o anpamed theeby.
A s Agrovament sl be g ooorned by snlvomeiiusd in acc o Lisce watliidae Lws of the S1at o 1% oy baria
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UPS Systems Group Maintenance Contract

UPS System Preventative Maintenance
Scope of Work

Annual System Check

1.) Physical Inspections

Internal/external visual inspection of UPS cabinet for signs of dirt and other foreign material
Visual inspection of internal components for signs of deterioration and or damage

Visual inspection of internal wiring signs of looseness deterioration and or damage

Visual inspection of environment for signs of impact to proper UPS operation

pooe

2.) Electrical Inspections

Verification of proper software versions and all adjustable parameters
. Verification of proper control power supply values

Verification of proper converter/rectifier operation

Verification of proper inverter operation

Verification of proper cooling fan operation

Verification of proper static/internal maintenance bypass operation
Verification that system voltages and currents are within specifications
Verification of proper display of system values

Review event/fault history menus

o

el o R W

3.) Systems Operation Check

Verification of proper inverter forward and revers manual transfer operation
Verification of proper inverter forward and reverse automatic (fault) transfer operation
Verification or proper external maintenance bypass operation

Verification of proper emergency (back up) mode of operation (after battery check only)
Verification of proper operation of peripheral products

Verification of proper operation of emergency power off (EPO) test

Verify UPS is supporting critical load and no alarms are present

0 me a0 o

4.) Follow Through
a. Document and advise customer of all findings
b. Review equipment operation and event/fault history with customer
¢. Make adjustments or take corrective action where possible
d. Develop a remedial action plan with customer (o address major issues

SVAQO7 REV 7
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itsublshi El icP Prod , INC
¢ MITSUBISHI i
530 KEYST!
' ‘ ELECTRIC WARRENDALE PA, 15086-7538 U.S.A
Changes[oF the Buiter Plone: (726) 722555 Fac (724) 7783148

UPS Systems Group Maintenance Contract

UPS System Preventative Maintenance
Scope of Work

Semi-Annual Svstem Check

1.) Physical Inspections
a. Visual inspection of environment for signs of impact to proper UPS operation

2.) Electrical Inspections
a. Verification of proper software version and all adjustable parameters
b. Verification of proper cooling fan operation
c. Verification of proper display of system values
d. Review event/fault history menus

3.) System Operation Check
a. Verify UPS is supporting critical load and no alarms are present

4.) Follow Through
a. Documents and advise customer of all findings
b. Review equipment operation and vent/fault history with customer
¢. Make adjustments or take corrective action where possible
d. Develop a remedial action plan with customer to address major issues

SVAO07 REV 7
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Mitsubishi Electric Power Products, INC

M ITS UB'SHl THORN HILL INDUSTRIAL PARK
V' A \ ELECTRIC sva:::gsgﬁ?&EPT%%amaa US.A

Changes for the Better Fioms Page: mwrmepplom | oo

UPS Systems Group Maintenance Contract

(VRLA) Battery System Preventative Maintenance
Scope of Work

Semi-Annual System Check

1.) Visual Inspection
a. Inspect individual battery units for signs of electrolyte leakage, venting, overheating, terminal
integrity, terminal corrosion, bulging, and general cleanliness
b. Check battery room or area for proper temperature and ventilation

2.) Cleaning
4. Battery cabinet interior/exterior free of dirt and debris
b. Battery units free of dust and debris

3.) Data Recording/Measurements

Battery cabinet name plate information including date code

Ambient battery unit temperature at or near the highest physical location in the battery string
DC float voltage for each individual battery unit

Measure and record each battery units internal Ohmic values

Temperature of the negative terminal on each battery unit

Measure for DC ground faults

meap o

4.) Battery Charger
a. Verify proper battery string float voltage and charging current per manufactures specifications

Svstem Checks Performed Annually
b. *Measure and record all inter-cell and main terminal cable Ohmic values. Take apart and clean any
connection that has an Ohmic value less than the manufacturer’s recommended value or has a value
that decreased by more than 20% below the baseline value. Any loose connections that are found

will be torqued to the battery manufacturer’s recommended value.
*Requires DC breaker (o be opencd or UPS charger 1o be off (contingent upon customer approval)

5.) Remedial Action
a. Develop remediul action plan with customer to replace battery units where test values fall outside of

the battery manufactures specifications

SVAO07 REV 7
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