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File #: 13-0683 Name: Unidesk

Status:Type: General Agenda Item Passed

File created: In control:6/17/2013 Board of Supervisors

On agenda: Final action:6/25/2013 6/25/2013

Title: a. Approve and authorize the Director of the Department of Social Services(DSS), or his designee, to
sign an agreement with Unidesk Corporation for $15,600 for the period July 1, 2013 - June 30, 2016
to provide 80 licenses for Unidesk software, support and maintenance for the Virtual Desktop Image
(VDI) infrastructure for the DSS Contact Center, including non-standard liability and indemnity
provisions in Exhibit A, Sections 5 and 9; and
b. Authorize the Director of the Department of Social Services, or his designee, to sign up to three (3)
amendments to this agreement where the total amendments do not exceed 10% of the original
contract amount, and do not significantly change the scope of work.

Sponsors:

Indexes:

Code sections:

Attachments: 1. Unidesk, 2. Completed Board Order, 3. Fully Executed Agreement, CoMo & Unidesk Corporation

Action ByDate Action ResultVer.

approvedBoard of Supervisors6/25/2013 1
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