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A 23-089 Name: Amazon Automated Answering Web Services
BoS Agreement Status: Passed

3/24/2023 In control: Board of Supervisors

4/18/2023 Final action:  4/18/2023

a. Approve and authorize the Director of the Emergency Communications Department to sign a no
cost Interstate Cooperation Contract with the Texas Department of Information Resources to allow the
Department to purchase Amazon Web Services for automated call-answering;

b. Approve and authorize the Director of the Emergency Communications Department to agree to
Amazon Web Services’ click-through terms and conditions for cloud services; and

c. Approve and authorize the Monterey County Contracts/Purchasing Officer to approve purchase
orders for Amazon Web Services in an amount not to exceed $75,000 for the term of May 1, 2023
through June 30, 2024.

Attachments: 1. Board Report, 2. Texas DIR Interstate Cooperation Contract, 3. Amazon Web Services Terms and
Conditions, 4. Completed Board Order Item No. 47
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4/18/2023 1 Board of Supervisors
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