Board of Supervisors
County of Monterey Chambers
168 W. Alisal St., 1st Floor
Salinas, CA 93901

Legislation Details

File #: A 13-010 Name: DCSS-Ventura County Call Ctr-FY13

Type: BoS Agreement Status: Passed

File created: 1/24/2013 In control: Board of Supervisors

On agenda: 2/5/2013 Final action: 2/5/2013

Title: a. Approve and authorize the Director of Child Support Services to sign the shared services Plan of

Cooperation with Ventura County Child Support Services regarding the handling of its non-emergency
customer calls received at the statewide toll-free telephone number with no exchange of funds
commencing February 27, 2013; and

b. Accept non-standard County liability and mutual indemnification provisions as recommended by the
Director of Child Support Services.

Sponsors:
Indexes:
Code sections:

Attachments: 1. CallCtr-Ventura-Inter~FY13_Routed.pdf, 2. Completed Board Order, 3. Fully Executed Agreement

Date Ver. Action By Action Result
2/5/2013 1 Board of Supervisors approved
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