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File #: 16-479 Name: Countywide Service Agreement for Desktop
Solution Services

Status:Type: General Agenda Item Passed

File created: In control:4/14/2016 Board of Supervisors

On agenda: Final action:5/17/2016 5/17/2016

Title: a.  Approve and authorize the Contracts/Purchasing Officer or the Contracts/Purchasing Supervisor to
execute Countywide Service Agreements based on the criteria set forth in RFP No. 10524. The
Agreement is between the County of Monterey and EDX Information Systems, Inc. for the provision of
Desktop Solution Services for the County of Monterey on an as-needed basis for the initial term of
three (3) years from the date of execution through and including May 2, 2019. The aggregate amount
over the term of all Agreements shall not exceed $1,500,000 annually, in accordance with the terms
and conditions set within each Agreement;
b.  Approve and authorize the Contracts/Purchasing Officer or the Contracts/Purchasing Supervisor to
execute a Lease Agreement with IBM Credit LLC, which shall be a third-party lessor to the
Countywide Service Agreement with EDX Information Systems, Inc. for Desktop Solution Services.
The Lease Agreement shall be for the initial term of three (3) years from the date of execution through
and including May 2, 2019;
c.  Authorize the Contracts/Purchasing Officer or the Contracts/Purchasing Supervisor to execute,
after one year, similar additional Agreements for Desktop Solution services with qualified contractors
who meet the minimum requirements and comply with the County of Monterey standard terms and
conditions, where each individual agreement does not affect the total aggregate amount authorized.
Any additional Agreements shall terminate May 2 2019;
d.  Authorize the Contracts/Purchasing Officer or the Contracts/Purchasing Supervisor to exercise the
option to execute future Amendments and extend the Countywide Service Agreement(s) for two (2)
additional one (1) year periods in accordance with the terms and conditions set within each
Agreement, where there is no significant change to the Scopes of Work and no cost increase in
excess of five percent (5%) of the agreed upon costs as per the original Countywide Service
Agreement; and
e.  Approve and authorize the Contracts/Purchasing Officer or the Contracts/Purchasing Supervisor to
continue the use of a previously Board approved (A-11704) Warranty Self-Maintainer Agreement with
Lenovo, the computer manufacturer as selected per RFP #10524, in which the County will perform
computer maintenance on purchased or leased computer equipment for the initial term of three (3)
years from the date of execution through and including May 2, 2019.
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