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A 16-215 Name: Intercare GL Agreement
BoS Agreement Status: Passed

6/16/2016 In control: Board of Supervisors
6/28/2016 Final action: 6/28/2016

a. Approve and authorize the Contracts/Purchasing Officer or Contracts/Purchasing Supervisor to sign
a Professional Services Agreement (PSA) with Intercare Holdings Insurance Services, Inc. for general
liability claims administration services beginning July 1, 2016 through June 30, 2018 (two (2) year
term), estimated to cost $164,000 per year for an estimated total of $328,000 over two years;

b. Authorize the Contracts/Purchasing Officer or Contracts/Purchasing Supervisor to execute up to
three (3) one-year extensions of the PSA at the request of the Risk Manager, provided the
compensation terms do not increase by more than three percent (3%) of the estimated annual cost
and all other terms remain unchanged; and

c. Approve and authorize County Counsel Risk Management Division to implement the attached
Agreement with Intercare Holdings Insurance Services, Inc. for general liability claims administration
services.

Attachments: 1. Board Report, 2. Intercare Holdings Insurance Services, Inc. GL Agreement, 3. Exhibit A - Scope of
Services-Payment Provisions, 4. Exhibit B - Intercare Best Practices, 5. Exhibit C - Claims Processing
Guidelines, 6. Completed Board Order
Date Ver. Action By Action Result
6/28/2016 1 Board of Supervisors approved
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