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A 19-140 Name: Entrust Datacard

BoS Agreement Status: Passed - Information Technology Department
5/9/2019 In control: Board of Supervisors

5/21/2019 Final action: 5/21/2019

a. Approve and authorize the Director of the Information Technology Department (ITD) to execute a
non-standard Entrust Datacard Maintenance and Support Plan agreement with Entrust Inc. (Entrust)
for renewal of County-owned Entrust licenses used for public safety communications, and for support
and maintenance of County-owned Entrust products, for a term retroactive to August 1, 2018 through
July 31, 2020 in an amount not to exceed $16,128;

b. Approve and authorize the Director of ITD to execute a non-standard Letter of Engagement with
Entrust for upgrade of County-owned Entrust products to incorporate two-factor authentication,
effective May 22, 2019 through December 31, 2019, in an amount not to exceed $17,300; and

c. Authorize the Director of ITD to renew the Entrust Datacard Maintenance and Support Plan
agreement for up to three (3) renewal periods of one (1) year each, subject to County Counsel review,
provided the total additional costs do not exceed 10% of the original cost and the terms of this support
and maintenance agreement remain substantially the same.

Attachments: 1. Board Report, 2. Entrust Datacard Maintenance and Support Plan Agreement, 3. Entrust Letter of
Engagement for multifactor authentication upgrade, 4. 36. Completed Board Order
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