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File #: A 19-440 Name: IBM updated terms and conditions

Status:Type: BoS Agreement Passed - Information Technology Department

File created: In control:12/3/2019 Board of Supervisors

On agenda: Final action:1/7/2020 1/7/2020

Title: a. Authorize the Director of Information Technology or his designee to execute an updated non-
standard IBM Master Services Attachment for ServiceElite, updating and simplifying IBM terms and
conditions, with no change to services provided in the actual agreement, costs previously agreed to
by the County, for a three-year term of July 1, 2018 through June 30, 2021; and
b. Accept non-standard language in the updated non-standard IBM Master Services Attachment
provided by the vendor as recommended by the Director of Information Technology.

Sponsors:

Indexes:

Code sections:

Attachments: 1. Board Report, 2. IBM ServiceElite Terms and Conditions, 3. Completed Board Order Item No. 28

Action ByDate Action ResultVer.

approved - information technology
department

Board of Supervisors1/7/2020 1 Pass
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