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File #: A 21-049 Name: Extension of CalSaws Operation Charges- MT-01-
20

Status:Type: BoS Agreement Passed - Department of Social Services

File created: In control:2/19/2021 Board of Supervisors

On agenda: Final action:3/2/2021 3/2/2021

Title: a. Approve and authorize the Director of the Department of Social Services to sign County Purchase
MT-01-2020 with the California Statewide Automated Welfare Systems (CalSAWS) Project in the
amount of $296,235 to continue recurring Production Operations charges for central support of the
Monterey County’s Customer Service Center, Regional Contact Center (RCC) for Medi-Cal Referrals,
and Lobby Management Tools: Facilitated Access Control Tables (FACTS) and Kiosks retroactively for
the period of 11/1/20-9/30/2021;
b. Authorize the Director of the Department of Social Services to sign up to three (3) amendments to
the County Purchase, where the total amendments do not exceed 10% of the original amount, and do
not significantly change the terms of the County Purchase.

Sponsors:

Indexes:

Code sections:

Attachments: 1. Board Report, 2. County Purchase MT-01-2020, 3. CalSAWS MOU 2019, 4. Completed Board
Order Item No. 22

Action ByDate Action ResultVer.

approved - department of social servicesBoard of Supervisors3/2/2021 1
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