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Increase from2604 to 2856 weekly unit
hours
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Inproves 911 systemreliability
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Key perfamance metrics include
General Care Stroke, STEM, Traumm

Aligns local BMS care with national best practices




@®  9--INRENMGUION 48

Licensed nurses tnage low~acuity 911 calls

(X ()
[ =
EMD DISPATCHER FIELD ASSESSMENT & TRANSPORT TO ED

TREATMENT

'—»9,-. S W Unert care, telehealth, dlinics, etc

IMMEDIATE RESPONSE WHEN APPROPRIATE

911 NURSE NAVIGATION
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TRANSPORT VIA

SELF-CARE AND/OR REFERRAL TO VIRTUAL REFERRAL TO
PRIMARY CARE CARE OR MOBILE COMMUNITY CARE

emergencies
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New conpliance tools (Frst\Watch)
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RESPONSE TIME COMPLIANCE: RESPONSE AREA 1

AMR Response Time Compliance by Priority: Response Area 1
February 2026-April 2026

Note: Missing priority values denote “100-call rule” not met
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RESPONSE TIME COMPLIANCE: RESPONSE AREA 2

AMR Response Time Compliance by Priority: Response Area 2
February 2026-April 2026

Note: Missing priority values denote “100-call rule” not met
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RESPONSE TIME COMPLIANCE: RESPONSE AREA 3

AMR Response Time Compliance by Priority: Response Area 3
February 2026-April 2026

Note: Missing priority values denote the “100-call rule” not met
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STRONGER SYSTEM BETTER QUICOMES IMPROVED EUTY.
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