SERIAL 180233-RFP ORACLE PRODUCTS AND SERVICES
Contract Mythics, Ine: LLC

DATE OF LAST REVISION: November 6, 2023 CONTRACT END DATE: November 30, 2028

CONTRACT PERIOD THROUGH NOVEMBER 30, 2023 2028

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Kown Tipre—

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/ia
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)



ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12 day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and Mythics, e LLC, a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12 day of December, 2018 and
ending the 30" day of November, 2023 2028.

1.2 The products and services which are the subject of this Master Agreement (“County Contract”)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month bases for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its intent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

32 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

332

333

334

335

3.3.6

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Project/Task order name and/or number

. Invoice number and date

. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Mileage wi/rate (if applicable)

. Arrival and completion time (if applicable)

. Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

If an authorized reseller is used per Exhibit H the reseller will invoice the County or
Participating Public Agencies based on the approved quote.

PAYMENT RETENTION (For task order projects as negotiated by user):

3.4.1

342

Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
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3.5

3.6

3.7

3.8

3.9
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shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.

3.43  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1 Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.5.3  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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AVAILABILITY OF FUNDS:

4.1

4.2

43

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available

to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

52

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and errors, or willful omissions relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, MYTHICS’ TOTAL LIABILITY
UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE
LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE
STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.
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INFRINGEMENT DEFENSE INDEMNIFICATION:

ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY. (SEE EXHIBITS C, D
AND E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS ¥04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS +041318 v032819.

Exhibit F - ORACEE-EINUX-AND-ORACLE-VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v196712-012323

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group”) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww(@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1  Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

6.4.4  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.
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The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.
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Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.

Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4 The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6 The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e Each claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e Each Claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.
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County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 160 South 4" Avenue Street, Phoenix, AZ
85003, or emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.
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6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

6.5.2  Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.

6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, AND E AND F).

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 941818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 941818 v032819.

Exhibit F - ORACEE-EINUX-AND-ORACELE-VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v199712-012323

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, ANB E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS ¥04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS %044+818 v032819.

Exhibit F - ORACEE-EINUX-AND-ORACEE-VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v196712-012323
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DELIVERY:

6.8.1  Delivery shall specified on each order.
6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.
6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1  If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.
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OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.

ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided hereunder the-Oracle-Standard Terms-and Conditions. ¥:

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit D
ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS ¥0941818 v032819.

The parties agree that Oracle Technical Support Services and/or
Maintenance Support Services will be provided in accordance with Oracle’s
Technical Support Policies in effect at the time the services are provided.
You may access the current version of the technical support policies at
http://www.oracle.com/us/support/policies/index.html.
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6.18.3.2 With regard to professional services performed by Mythics:

Mythics professional services will be performed in accordance with a
quoted Statement of Work that will be incorporated in the Contractor
ordering documents. County remedies shall be as stated within these
Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of
Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.
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6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;

6.25.2 Make progress, so as to endanger performance of this Contract; or
6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
AR.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.
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SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2  The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the 1ncrease Fhesubeontractor’s—invoice—shall-be

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) ~ which s
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.
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CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1

6.36.2

The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by
any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;

6.36.1.2.1 been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2 been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. [-9 forms are
available for download at USCIS.GOV.
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6.37.2 The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.37.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO  PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).
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UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.E.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.

6.41.2 If the Contractor’s books, records, accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.
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PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under
this Contract prices that are no higher than those paid by any other customer for these or similar
services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor’ distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See
Exhibits C, D, and E and F) and Conditions the terms of this Contract shall prevail, except the
Oracle Standard Terms and Conditions shall prevail where it pertains to the use of the Oracle
products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;
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Exhibit B, Scope of Work;

Exhibit C, Ora Seftwarc-Standard-Terms-and-Conditions—fo ody and-Service
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 041818 v032819;

Exhibit D, Oracle—Cloud—Services—Terms—and—Conditions; ORACLE CLOUD
SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818;

Exhibit E, OracleHardware—Terms—and—Conditions—ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 041818
v032819;

Exhibit F - ORACEE-EINUX-AND-ORACEEVM-SERVICES SUPPLMENTAL
PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX,
ORACLE VM AND VERRAZZANO SERVICES v199712-012323

Exhibit E G, Office of Procurement Services Contractor Travel and Per Diem Policy

Exhibit H, Reseller Purchase and Invoice Process

Exhibit I — Professional Services Terms and Conditions

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services

ATTN: Contract Administration

160-Seuth-4* Avenue-301 W. Jefferson St., Suite 700
Phoenix, Arizona 85003

For Contractor:

Mythics, Ine- LLC.

ATTN: Contract Vehicle Management
4525 Main Street

Suite 1500

Virginia Beach, VA 23462

Email: vehiclemgmt@mythics.com

WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01:

If Contractor engages in for-profit activity and has 10 or more employees, and if this
agreement has a value of $100,000 or more, vendor certifies it is not currently engaged in,
and agrees for the duration of this agreement to not engage in, a boycott of goods or services
from Israel. This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a
regulation issued pursuant to 50 U.S.C. § 4842.
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6.54 FORCED LABOR:

6.54.1

6.54.2

6.54.3

By submitting a bid for this solicitation and/or entering into a contract as a result of
this solicitation, contractor agrees to comply with all applicable portions of Arizona
Revised Statutes Section 35-394. Contracting; procurement; prohibition; written
certification; remedy; termination; exception; definitions.

Contractor certifies that it does not currently, and agrees for the duration of the
contract, that it will not use:

6.54.2.1 The forced labor of ethnic Uyghurs in the People’s Republic of China.

6.54.2.2 Any goods or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

6.54.2.3  Any contractors, subcontractors or suppliers that use the forced labor or
any good or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

If contractor becomes aware during the term of the agreement that contractor is not
in compliance with this paragraph, the contractor shall notify the County within
five business days after becoming aware of the noncompliance. If the contractor
fails to provide a written certification to the County that the contractor has
remedied the noncompliance within 180 days after notifying the County of its
noncompliance, then the agreement terminates, except that if the agreement
termination date occurs before the end of the 180 days period, the agreement
terminates on the agreement termination date.
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IN WITNESS WHEREQVF, this Contract is exceuted on the date set forth above,

CONTRACTOR

Db § (b

AUTHORIZED SIGNATURE

Deante J. Watters, CCMAF _ Director of Cantracts
PRINTED NAME AND TITLE

4525 Miain Stroet, Suite 1500, Virginia Baach, M4 23452

ADDRESS
113002018 -
DATE
MARICOPA COUNTY
~N
CHAIRMAN, BOARD OF SUPERVISORS DATE

ATTESTEL:

DEC 12 2018

APPROVED AL TO FORM:

(QWQM @\P——AL | MQ/LO!LM

DEPUTY COUNTY ATTORNEY DATE
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NIGP CODE: 20655

RESPONDENT'S NAME: Mythics, fae: LLC.

COUNTY VENDOR NUMBER: VS0000003170

ADDRESS: 4525 Main Street, Suite 1500, VA Beach, VA 23462
P.O. ADDRESS:

TELEPHONE NUMBER: 757-493-3010 757-226-7713

FACSIMILE NUMBER: 757-266-0013

WEB SITE: www.mythics.com

CONTACT (REPRESENTATIVE):

Dale Darr Anna Decker

REPRESENTATIVE'S E-MAIL ADDRESS:

Dedarr vehiclemgmt@mythics.com

YES | NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS CONTRACT [X] [ ]
PAYMENT TERMS. [X] NET 30DAYS
Product | Support
Discount | Discount
1.3.1 Perpetual License Recap
MINIMUM DISCOUNTS 29% 22%
1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 20% 22%
1.3.3 Hardware Recap
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 19% 22%
1.3.4 Cloud Services Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 30% NA
1.3.5 Professional Services Recap
SEE TAB FOR PROFESSIONAL SERVICES
BY TASK ORDER ONLY
1.3.6 Support Services Recap
SEE TAB FOR SUPPORT SERVICES
BY TASK ORDER ONLY
1.3.7 Training Recap
26%
5% Eff.
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 01/01/22 NA
1.3.8 Financing Recap
BY TASK ORDER ONLY
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Insert Insert
1.3.1 | Perpetual Licenses Catalog Products Percentage Percentage
Below Below
First Year
Min. Discount I\;I’zi'llteenntznze
Global Price List - shown in dark grey for Licenses g
based on
XX% .
discounted
license Cost
Technology Global Price List Products 29% 22%
Oracle Fusion Applications Component Global Price List 29% 22%
Oracle E-Business Suite Applications Global Price List Component
Pricing 29% 22%
Oracle Business Intelligence Applications Global Price List
Component Pricing 29% 22%
Peoplesoft Component Global Price List 29% 22%
JD Edwards Component Global Price List 29% 22%
Oracle Construction & Engineering Global Price List 29% 22%
Siebel CRM Component Global Price List 29% 22%
Oracle Application Integration Architecture Global Price List 29% 22%
Oracle MySQL Subscriptions —*Eff. 5-1-20* 28% n/a
Oracle Linux and VM Services Global Price List-*Eff. 9-20-19* 2% n/a
Java SE Subscription Global Price List-*E£f£-9-20-19* 204
Eff. 01/01/22 0.5% n/a
Oracle Utilities Global Price List -*Eff. 5-17-2023 2% n/a
DISCOUNT END USER WITH
ORACLE PRODUCTS BUDGET LESS THAN $100
TRANSACTION BANDS FOR MILLION (applies only to DISCOUNT END USER
PRODUCT s . WITH BUDGET MORE
applications and excludes Siebel THAN $100 MILLION
CRM, Professional Edition,
Primavera and SaaS offerings)
0-$25000 46% 29%
$25000-$100,000 46% 29%
$100,000-$250,000 46% 29%
$250,000-$1,000,000 47% 34%
$1,000,000- PLUS 48% 34%
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1.3.2 Engineered Systems Catalog Products

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Below Below Below Below Below Below
. First Year Oracle | First Year Oracle
First Year Oracle .
. Premier Support Customer Data .
Min. Discount Premier Support for Operating and Device First Year SULS
Oracle Engineered Systems Global for Systems . Min. Discount for Percentage based
Eng Systems Systems Retention
Price List o Percentage based Licenses XX% on discounted
Hardware% . Percentage based | Percentage based .
on discounted . . license Cost
Hardware Cost on discounted on discounted
ardware Cost ardware Cost
Hard C Hard C
Hardware 20% 12% 8% 3%
Engineered Systems Software 29% 22%
1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
g g
Insert Insert Percentage Insert Percentage Insert Percentage Insert Insert
Percentage Percentage Percentage
Below Below Below
Below Below Below
First Year Oracle First Year Oracle
First Year Oracle Premier Support Customer Data First Year SULS
. . . . . Premier Support for for Operating and Device Min. Discount
Global Price List - shown in Min. Discount . . Percentage based
dark ere Hardware% Systems Percentage Systems Retention for Licenses on discounted
grey ’ based on discounted | Percentage based Percentage based XX% license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Systems Hardware and
Software Global Price List
Oracle Hardware Category L 22% 12% 8% 3% 29% 22%
Oracle Hardware Category U 17% 12% 8% 3% 29% 22%
Oracle Hardware Category V 25% 12% 8% 3% 29% 22%
Oracle Hardware Category X 35% 12% 8% 3% 29% 22%
Oracle Hardware Category Z 10% 12% 8% 3% 29% 22%
Oracle Hardware Category Y 2%
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1.34 Cloud Services Catalog Products
Insert Percentage
Below
. . . Min. Discount for
Global Price List - shown in dark grey Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 30%
Oracle Taleo Cloud Service Global Price List 30%
Oracle Fusion Cloud Service Global Price List 30%
Oracle Cloud Platform as a Service and Infrastructure as a Service (PaaS and
IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service - Public
Cloud Global Price List 0%
Oracle Construction and Engineering Global Price List (CEGBU) (cloud eligible
offerings) 2%
1.3.5 Consulting/Professional Services
All Professional Services work shall be by Task Order
Labor Rate(s)
Labor Category| Year1 | Year2 | Year3 | Year4 Year 5 Year 6 | Year 7 | Year 8 | Year 9 | Year 10
Application | ¢'137 6915 140.65|$ 143.46|$ 14633|  $149.26 | $152.54 | $155.90| $163.69| $171.88| $180.47
Developer
Associate $ .
$99.81 [$101.81|$103.84|%$105.92| Eff.3-22-23 | $99.06 | $101.24| $106.30| $111.62| $117.20
Consultant
$96.93
Consulting/ $ 135
. $124.76($ 127.26|$ 129.80($ 132.40| Eff. 3-22-23 | $133.68 | $136.62 | $143.45| $150.62| $158.15
Engineer
$130.80
Director/
Engincer $190.43($194.24|$198.12|$ 202.09 $206.13 $210.66 | $215.30| $226.06| $237.37| $249.24
Installation $ .
statiatio $124.76($ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68 | $136.62| $143.45| $150.62| $158.15
Engineer
$130.80
Managing
Principal $190.43[$ 194.24|$ 198.12|$ 202.09 $206.13 $210.66 | $215.30| $226.06| $237.37| $249.24
Consultant
Practice
Director $216.69($221.02|$ 225.44|$ 229.95 $234.55 $239.71 | $244.98| $257.23| $270.09| $283.60
Practice
Manager $204.29|$208.38($212.54|$216.79 $221.13 $225.99 | $230.97 | $242.52| $254.64| $267.37
Principal
$151.03[$ 154.05|$ 157.13|$ 160.27 $163.48 $167.08 | $170.75| $179.29| $188.25| $197.67
Consultant
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Project
Manager $169.27|$172.66|$ 176.11|$ 179.63|  $183.22 | $187.25 | $191.37| $200.94| $210.99| $221.54
/Engineer
Senior
Consultant/ | $ 137.89|$ 140.65|$ 143.46|$ 146.33|  $149.26 | $152.54 | $155.90| $163.69| $171.88| $180.47
Engineer
fﬁ‘;‘;;rroje“ $192.61|$ 196.46|$200.39($204.40| $20849 |$213.08 | $217.76| $228.65| $240.09| $252.09
Sr. Application ¢ 1 51 (319 15405($ 157.13($ 16027|  $16348 | $167.08 | $170.75| $179.29| $188.25| $197.67
Developer
]S)ri‘r :sfocr“ce $220.82($234.42($239.10|$243.89| $248.76 | $254.23 | $259.83| $272.82| $286.46| $300.78
St Principal ¢ 510 1316214.33$218.62($222.99|  $22745 | $232.45| $237.57| $249.45| $261.92| $275.01
Consultant
]Szigﬁzzt;ms $210.13[$214.33($218.62|$222.99| $227.45 |$232.45| $237.57| $249.45| $261.92| $275.01
Staff $ 13504
$124.76|$ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68| $136.62| $143.45| $150.62| $158.15
Consultant
$130.80
Systems
Engincor $190.43|$194.24$ 198.12($202.09| $206.13 | $210.66 | $215.30| $226.06| $237.37| $249.24
Cloud Labor Categories
Effective 3-22-2023
Labor Category | Year1 | Year2 | Year 3 | Year 4 Year 5 Year 6 | Year 7 | Year 8 | Year 9 | Year 10
Cloud Associate $129.92 | $132.78| $135.70| $142.48| $149.61| $157.09
Consultant
Cloud Staff $175.32 | $179.18| $183.12| $192.27| $201.89| $211.98
Consultant
Cloud Senior
$203.50 | $207.98| $212.55| $223.18| $234.34| $246.06
Consultant
Cloud Lead $224.00 | $228.93| $233.96| $245.66| $257.95| $270.84
Consultant
Cloud Principal $258.30 | $263.98| $269.79| $283.28| $297.44| $312.32
Consultant I
Cloud Principal $324.03 | $331.16| $338.44| $355.37| $373.13| $391.79
Consultant 11
Cloud Senior
Principal $360.04 | $367.96| $376.06| $394.86| $414.60| $435.33
Consultant
Cloud Solutions $391.43 | $400.04| $408.84| $429.28| $450.75| $473.29
Architect
Cloud Senior
Solution $413.22 | $422.31| $431.60| $453.18| $475.84| $499.63

Architect
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Cloud Subject $441.45 | $451.16| $461.09| $484.14| $508.35| $533.77
Matter Expert I

Cloud Subject

Matter Export II $469.63 | $479.96| $490.52| $515.05| $540.80| $567.84

Cloud Contracts

. . $131.49 $134.38| $137.34| $144.21| $151.42| $158.99
Administrator

Cloud Project

$281.78 $287.98| $294.31| $309.03| $324.48| $340.71
Manager [

Cloud Project

$300.57 $307.18| $313.94 | $329.64| $346.12| $363.43
Manager 11

Cloud Program

$319.34 $326.37| $333.55| $350.22| $367.73 | $386.12
Manager

1.3.6 | Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on
net new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over
prior years fees and provided in accordance with then current Technical Support Policies.

Eff. 01/01/22

1.3.7

Oracle University

Cloud Learning | 5% off of list price
Subscriptions

1.3.8 Financing Services

All financing will be quoted by using a Task Order
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1.3.9

Modernization Services
Patch Management as a Service (PMaa$)

*Bundle of Patch Management as a Service offerings, which includes, On Premises Patch Planning Annual
Subscription, ODA Appliance Patch management Annual Subscription, Oracle DB Home Patch Management Annual
Subscription, Oracle DB Instance Patch Management Annual Subscription.

**Dependent upon purchase of On Premises Patch Planning Annual Subscription.

*** Dependent upon purchase of Oracle Cloud Patch Planning Annual Subscription.

Service Name

Fixed Price

Service Description

(Yearly)
ODA & Database Patch Management $49,876.93 Planning and execution of up to 4 patch cycles per
Annual Subscription* year for 1 ODA, 1 Oracle Home, and 1 Oracle

Database

On Premises Patch Planning Annual $31,683.52 Planning and process for up to 4 on prem patch
Subscription cycles per year
ODA Appliance Patch management $12,074.92 Up to 4 patch cycles per year for 1| ODA (HW
Annual Subscription** Only)
Oracle DB Home Patch Management $5,396.09 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription** Home
Oracle DB Instance Patch Management $722.40 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription®* Instance
Quarter Rack Exadata Patch Management | $28,002.63 Up to 4 patch cycles per year for 1 Quarter Rack
Annual Subscription** Exadata
Half Rack Exadata Patch Management $45,340.23 Up to 4 patch cycles per year for 1 Half Rack
Annual Subscription** Exadata
Full Rack Exadata Patch Management $74,717.83 Up to 4 patch cycles per year for 1 Full Rack
Annual Subscription** Exadata
Oracle FMW Exadata Patch Management | $13,630.31 Up to 4 patch cycles per year for 1 Oracle FMW
Annual Subscription** Home
Oracle Linux OS Patch Management $963.20 Up to 12 patch cycles per year for 1 Oracle Linux
Annual Subscription** oS
Oracle Cloud Patch Planning Annual $31,683.52 Planning and process establishment for up to 4
Subscription Oracle Cloud patch cycles per year.
Oracle Cloud DBaaS VM Annual Patch $6,690.93 Up to 4 patch cycles per year for 1 OCI DBaaS
Management Subscription®** Instance
Oracle Cloud Compute VM (Linux) $963.20 UP to 12 Patch cycles per year for 1 OCI Compute

Annual Patch Subscription***

VM (Linux)
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

1.0  INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services™).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1
2.2

23

24

2.5

2.6

2.7

2.8
2.9
2.10
2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and-nenprofit

organizations;
Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level;

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions
Provide project management support for each deliverable under the contract;
Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the
contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.
STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS ¥04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS »041+818 v032819.

ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.
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2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3  Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

32

3.3

34

3.5

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.34  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

3.5.1

Shipping costs will be borne by the Contractor. FOB: Destination.
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3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

39.1 Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

39.3  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

394  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

USAGE REPORT:
The Contractor shall furnish the County a usage report, upon request, delineating the acquisition

activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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ORACLE

ORACLE SOFTWARE PROGRAMS ANDVOR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS vi41818

THESE ORACLE SOFTWARE PROGRAM ANDMOR SERVICES US COMMUNITIES (“USC™)
SUPPLEMENTAL FCRMS AND COMDITIONS (“SOFTWARE STCs") SHALL APPLY TOYTHE ORACLE
SOFTWARE PROGHMMS ANDVOR SERVICES THAT YOU ORDER FROM THE CONFRACT HOLDER
(THE “CONTRACTORY). THESE SOFTWARE STCs SHALL TAKE PRECEDBRMCE OVER ANY
COMFLICTING TERMS IN ANY MOM-ORACLE ORDER OR DORDERING DOCUMENTATION. THESE
SOFTWARE STCs ARE CORSIDERED FPART OF THE SCHEDULE OF SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTRIR.

A, Definitions

“YouT and “Your” refers to e ondegng activity that has ordered programs, andfor services from an
authorzed distibutor ("Cortractor™) dgder the contract.

The term “ancillary programs” refers fothird party materials spgtified in the program documentation
which may only be used for the puposes dfinstalling or operalifig the programs with which fhe ancillary
program:s ans delvered.

The term “contract” refers to the Contraciors U3.ZCommupities confract
The term ‘program documentation™ refers to the prodeagh vzer manual and program installation manoals.

The term “pregramsa” refers o the softwars produgis d d or distributed by Oracle which you have
ordered, program documentation, and any progrgm updates acquired through technical support.

The term “sarvices” refers fo annusal techmicalfupport servicey which you have ordered.

ﬁil:lhts Granted

m

Upon Contractor's acceptance of you'order, you have the non-axcleehe, non-assignable, royalty frae,
perpetual (uniess ctherwise spedfgd in your order with Contractor), limsed nght to use the programs
and recasive any senvices you ordéred eolehy for your intermal ordering activily operationz and subject fo
the terms of these, including Cracle License Definitions and Rules, the dyder, the contract and the
program documentafion. You' may allow your agents and confractors (includjng, without limitation,
outsourcers) o use the prpGrams for this purpose and you are responsible for Yeir compliance with
these Software STCs, ingfuding the Oracle License Definitions and Rules, the ordag, the contract and
the program documenfion in such wes. For programe that sre specifically desigigd to allew your

CUSIDMErs and SUppPers to nieract with you In the furherance of your intemal busings operations,
auch uze iz alowsdg

Craple U5 Commumities Software Programs Supplemental Terms and Conditions »D41518 Page 1
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EXHIBIT C

C. Owmnership and Hestrichons

Oracla or itz licensore retain al ownership and inlellacusl progarty nghts o the programs. Creds retains
all ownership and intellectial prapesty rights to anything developed by Oracle and delivered under ypdr
yrder reglling from serdees . You may make 3 sulficient number af coples of sach program for four
lidgnaad uga and one copy of Sach program media.

Thirdgarty f=chnology that may be appropriais or necessary for use with some Oracle ppigrams &
epecificd, in the program documentation. Such third party technalogy & licensed to you ungkér the temms
of the third, party technology license agreamant specified in the progrem documantatonAnd not under
fhe ferms o contract or these Software 5TCs.

¥Ou Mmay nat:

*  uae the profgams i a rental, timashanng . subsonphon sendcs, hasting o outsourcing capacity;

»  remove or Mgy =Ny program markings or any notice of Oracke'e g e licensors” propretary
nghis;

= maks the programg of malerale resuling Trom the services availgbie in any manner 1o any thid
party for uea in tha thjrd party’a buainess op-arations (unless & BCeass is axpragaly permitted
fior the specific program, icense or malerals from fhe servicesyou have acquired);

*  CouSe Or permit reverse SQgineenng (uniass recuired by lspl tor Intsropenabilty|, cisaasembly or

decompilation of the progrgne (the foregoing prohbiic/mcludes but is not imited o review of
dala structures o similar miglerals produced by prgdrams), operaling system of integrated
aoftware; or

» discioss results of any program Bepchmark feats.
D. Warranties, Disclaimers and Exclusive Régqiediss

For the sake of clanty, this is the Oracle manufac 5 wamanty; neverthelesa, i shall be accessed by
you through the Conbractor

Oracie warranie thal a program Ncansad to iy will oggrata in all matenial respects 58 described in the
apphcable program dorumsniebion for ongfyear from dglrvery (ie. via physical shipment or electranc
download)]. You must nofify Oracle of aply program wamgly deficiency within one year from delivery.

ORACLE DOES NOT GUARANTEEAHAT THE PROGRAMS WILL FERFORM ERROR-FREE DR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT Al PROGRAM ERRORS.

Cracle glee wamants thal senigs will be provided in a professiynal mannss consistant with industry
standarcs. You must notty Lracka of any sandces wamanty weficlencies within 20 daye from
performance of the deficienifenicea

FOR ANY BREACH OF FHE ABOVE WARRANTIES, YOUR EXCLUSKE REMEDY AND ORACLE'S
ENTIRE LIABILITY SMALL BE: (A} THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CAMNMOT SUBSTAMTMALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MAMNER YOU MAY END YOUR PROGRAM
LICENSE ANO/RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIBUTER' TO ¥OU; OR (B) THE REPERFORMANCE OF THE DEFIBJENT SERVICES
PROVIDEDSY ORACLE; OR; IF ORACLE CANNOT SUBSTANTIALLY CORRECTY, BREACH I &
COMMERCIALLY REASONABLE MANNER, YOU MAY END THOSE SEAVICES AND RECOVER
THE FLES PAID T ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACKRE TO YOLL
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TO THE EXTENT NOT PROHIEITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE 4HND
HERE ARE MO OTHER EXPHRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESFECT
Y THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF

MERCHAMTAEILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technigal Support

Tethnica jupport coneiste of annual lechnical support eendces you may have ordensgd or will ordes for
the programe, neluding support renewale. Support muet ba erdersd pursuant tq/8 velid End User
Licens= Agredment such as these Software STCs Bug fizes, securily fic=s and updates receved

ehall be providdd under the lerms of e license agreement thatl You accepped upon ordering the
programa.
I ordered, annuasl ical support (including firsd year and all subsegpEnt y=ars) for progams =

provided under Crade's, technical support policies in effact al the tme (pe senvices are provided. The
technical support policiesyncorporabed herein, are subject to change £ Oracle’s discrebon; however,
Oracle policy changes will nigt resultin a material reduction in the | £ services provided for supported

progranms during the period fobywhich technical suppom hee been ordred. rou should review the policies
prior o enierng into an crder the applicable aervicea. You gy accese the cument warsson of the
'ﬂ:l‘miﬂl al.lppu" ptlhl:lc& ﬂ" bRl o s compst=nopot oo Brie=iing L0 Th: bl;l'ﬂiﬂl

senaifive dala” Accordingly, s steted ¥ the technical plpport policies, You agres not fo submit any
health, payment card, or other controlled Wy sensitive @ata that require prolections greater than fhose

Update License & Support, "SULS") acquined YWith your order may be renewed annually through
reazlier that i2 expresely authorzed o deinbutg’suRpon renewalz. The orderwith Contractor will spacty
wour SULS fee Tor the first renewal yaar ahgdid youpenew SULS for the eame number of licanees for
fhe same programs as confained in the orignal order, §e fe= for SULS for he s=cond renewal year will
not increage by more than 4% over the phior year's feacyf you elect not io purchaze techniesl support
at the tme that the program is ordgfed, then you maybe required fo pay reinstatement fees in
accordance with Oracle’s t=chnical ghppor policies in effechat the Bme of reinstatemeant if pou decide
ko purchase technical support at a ib=r dabe Technical supporkfor programs is effecive upon shipmend
of tangils media or upen the efffctive date of the order if shapmipt of tangible meda = not reguinsd.

Irvoiices for fechnical suppogl’ s=rvices shall be submitted by Conbygcior on & quarerty basis [unless
otherwise specified in the gffier) after the completion of such period.

Motwithetanding anythigd in Cracle's technical support polices to the cypirary, you mey discontnue
technical support &1t end of any current teehnical suppor tem and, at @y lime hersaler, rensate
technical suppon by executing an order for such eendees with Contracton. W you decide Lo renstale

technical suppo ou musst pay a renastatement foe. The reinstatement fee shall be the amount that
would have begh paid by the ordering achivity for the past suppord period had Ngchnacal support not
lapsed. In adgfion 1o the reinetalement fee deseribed in the preceding sentencahyou must pay the

t=chnical syfport fee for the new suppost perigd. This technical support fee for the négy support peniod
i= compuld as follows: (i) if fechnical support lapsed, then the fechnical support fee forg beetve month
suppondenod shall ba the 158t annual technical support fee you paid for e relevant progham; (1) 1 you
havarAs-guired technical support for the relavant program, then the annual technical suppad fea shall
b {ie foe that would heve been charged if support had been ardened ongmally for the relevanhprogram
pof Oracle's Support pricing policies in =ffect at the time of reinstaiemeni. Renewal adjestments may
fe appiied to the annual support fee described in (1) and (i) sbove.
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. Intellaciug] Property Indemnification

someons makss a claim against you or Oracle {"Recipiend” which may refer o you or Oracle depghding

pon which pany received the Material), that any information, design, epeafication, instniclion, gbMware,
daly, or materal [“Metenal™} fumiahed by sithar you or Qracle ("FProvider”, which may refeg'lo you or
Oracke depending on which parfy provided the Maierial), and used by the Recipient dnfinges ita
intzlleckyal property rights (including .5, or foreign patent, rademark and copyright), the Provider will
Indemnitw the Recipent against the claim to e extent permittad by law 0 the Regiplant does the
following:

2 notifdg the Provider promptly in writing, ot later fan 30 deve afer & Recipient receives
nitice o tha claim;

o gives theh\Provider control of the defense, with inpui from Recigient, and any setflemend

negodiations and

gives the Projder the Infonmation, euthorty, and aeatstance jMe Providar neads to datend

againat or seftesfhe claim.

(&)

If the Provider believes of itNg determiined that any of the Material fhay have violated someone else's
intallectual property nighte, théwProvider may chaose to either mpdiy the Matenal to be non-infringing
(while substantially preserving it fiity or funclionality) or obfaiya license fo allow for confirued use, or
ir thege alternatives are nol commbycialy reasonabie, the Progider may end the license for, and reguire
raturn of, i applcabie Matanal andrefund any fees the FRgciplent may have paid for i1, IT wou are the
Provider and auch refum matenially afpeis Oracle’s abilify fo meet its obligafions under the relevant
order (e.q., impaire Oracke's ability to paorm due to a fork elaterment, schedule o cost impact), then
Oracle may, at ita option and upon 30 daky prier wrijfen notice, request termination of the ordar. The
Provider will nof indemnify the Recipiont if th, Riecipfent albers the Matenal or uses it cutside the acope
of use idenfified in the Provider's user docime i or if the: Recipient usss a version of the Mailenals
which has baan superseded, If the Infringemeny’gjaim cowd have besn avoided by using Gn uraharsd
ewrmant veraion of the Matenal which wes proyiied™p the Recipsent, or f the Reciplant continues o uss
the applicable Material aft=r the end of the fbense idyese that Material. The Provider sill nod indemnify
the Recipient fo the extant that an | gement Oim kE based upon any inmformaton, design,
specification, instruction, soffware, detd, or matenal ndt fumished by the Prowder. Oracke will nat
indemnify you io the exient that an igfrmgement claim is Bys=d upon fhe combination of any Maberial
with any products or services nol pfovidsd by Oracle. Orade will nok indemnify you for infringement
caused by your actions againat agd third party if the Orace program(a) as deliversd to vou and uasd n
acpordance with the temmas of 9 order and the Software STCs would not otherwise nitngs any thind
party intellectual property ghte. Cracle wil not indemnify you Tor gy inflingameant chaim that i besed
on: [1) 3 petent that you wede mate aware of prior 1o the sfectve Bata of your arder with Contractar
{pursuant to & clam, demghd. or nobice ) or (2] your acBons prior to thegffectve date of your arder with
Conbracior

Thiz saction provides Your ond Oracke’s exclusve remedy for anywninngement claima or
damages.,

&, NEITHER PARJFY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPFESJAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LDSS OF PROFITS, REVENUE. DAT#A, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF O RELATED TD
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CRNTRACT OR
TORT.JOR OTHERWISE, SHALL BE LIMITED TQO THE AMOUNT OF THE FEES\YOU PAID
CONFRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FRQM YOUR
USF OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR

WERVICES, SUCH LIASILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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HE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED S OFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY .

1. You May not aasign arders or give or frensfer the programs and'or any senvices or an interest igfthem
to anothed individusl or entity. if you grant a securily inberest in the programs andfor any gerdices
daliverabied, the sacured party hes no night to use or rensfer the programa andior any services
deliverables, hpd i you decide to finance your acquisition of programs endior any serdgées, you will
follow Oracle’s Policies regarding Tinaneing which are ai hilporacle. com/eontracte. The Mregoing ehall
not ba conatruad b [Imit tha nghts you may oIhEnsas hEve with reapect to the Linux gferating syetem,
fhird party technolody or acperats works icensed under open sourcs or similar cepds ferma

2. In entsaing into an olger undsr the contract, wou agree and scknowiedgs thaldou have not relizd on
the future availability ofsany program or updates. However, (2) f you orded” technical support, the
preceding s=nt=nce does rigl reli=ve Oracks of ils obligafion o provide such Echnical support under the
relevant onder, it and when abgilable, inaccordance with Orace’s hen curmgnd lechnical suppon policies,
and (k) the pracading sentende does not change the nights granted tpfyou for any program licsnsed
under the order, per fhe t=rms ohihese Software 5TCs

3. Accessibility
The extent to which an Oracle produdyis, pror jo any customizgfons, capable of providing comparabie
access o individuals wilh disabilifes cOpsisi=nt with the appifable provizions of the Anchilechural and
Trenagariatben Bameam Cemplance Boond s@ncards st o In 36 GFR FPan 11824 (known &0 "Seciion
S0E7) effectve as of Juns, 2001, or the Revidgd version inAppendix & (known as 'Revised Sechon SDE)
effective as. of January, 2018 and the Web Ognient Acplessibility Guidelines (W CAR) version 2.0 level
Al respectively, ie incicated by the depandentygs, gdmmeante and exceptians |2ome of which may be
significant, if any) noted an the applicable Voluntagf Product Accessibiity Termplates (WPAT) available
af ww orecle comiusicorporat=facoessibility for£3ch product, when they are u=ed in accordance with
Oracle’s asactlaied documents and ofher nbars information, snd provided that anmy asaietive
techncloges and any other products usad win tham phegperty Interoperate with them. I the event that
no VPAT is available for a parficular Oragle produci, plegse contact the Omacle Accessibiity Program
Offica at stcessitle_wwilorscie.com. |p some cases, tha'guicome may be thet 8 prodwct ke sbill Being
evaluated for seceasbility, may be schfduled to meet accessibility atpndands in g futune release, or may
nat be schedul=d o mest acc=ssibjty standards at 20 Oracld, cuskbomers may call Oracle Suppod at
18002231711, Hearingimaired cosiomers in the US, who'yieh o epeak o an Oracle Support
representative may use a jelgfommunications reday serics [TRS) Information sbout the TRS &
available ab hitp- it Teo. popfcgblconsumefactsfra_himl, and a lebgf telephons numbers is available
at  hiipa:iwaes for.gowgepbraliielecommunications-nalay-eerica s-didgetory.  Intermational  hearing-
Impaired customen shoud use the TRS at +1.6805.224.1837. An OracleNFupport engineer wil respond
fo bechnical issues acdording fo fhe standard service request procesd, Oracle cannct make any
ecrmmitmenitz sbeut (Whure praduet directions, including plans to address achessibilily or the availsblity
of VPATa. Producy direction remaing &t the pole discrabion of Oracke. Nogher tarme, condiiens,
statements or spd other sech epressntabons rmganing or related to acceasiyity shall apphy fo the
Oirarle produchf provided under hese Software STCOs

4. Inte Protocol wargion & {IPvE)L
Prioe iz ally euslomizatione, e Oracle producte) and serviesle) to be delivered pursuaiy to the contrast
are caplble of aceommaodstling Intemet Prolocol version B (IPWE) solely 1o the extent defihgd and noted

in thgeralawant productfeend ce documentstion avalable at oracla.com. Flease nofe that suchgapabilitics
argfsubject o the dependencies, comments and sxcepiions (some of which may be signifi  iF @y
plted in euch documentation, and require thal Oracle produet|s) and senvice[s) are used in actgrdance
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wilh Oracle's essociated documants Gnd cihar written Inigmation and Mat &ny Ghar DromEe propey
intzraperats with them. I no relevant productissnace documentabon i found addresang 1P, §len

Jracle mak=s mo representabions as b0 the capabilities of the produckissrvice in gueskén o
ango odate |PvE. Orecle cannot make any commitmenta about fulure product diractions, iptluding
plahg 10 address IPvG. Product direction remama at the sole discreton of Oracdle. No ofgfr fommas,
condipns, stat=menis or amy other such repres=ntations regarding or related fo accessibility'shell apply

o the Oyacle producte provided under thees Softwane STCe.

5. Exporyaws and regulstions of the United States and any other relevant ncal Svpon wws and
regulations Appdy 1o the progiams. You agree at such esport [&es govern your e of the programs
(including techgical data), and any services deliverables provided under your orgér, and you agres to
comply with all 3ych export laws and regulabions [ncluding “desmed export® ghd ‘deemed re-export®
reguiafions). You hgree thai no data, informafion, program, andior matenals gfulfing from services {or
direct produet thersf| will b2 exporied, dirgctly or indirectly, In violstion of Maea lawe, or will e uzed
for any purposse prohiyted by these laws meluding, without imitaton, ngflesr, chemical, or baslogical
we=apons profieration, oy development of missile f=chndogy.

E. Oracla, as tha owner ofthe intelactual preperty of the progrem eensed and the technical supoort
senanes, is a thind party bendfcary of the: contract and the aordersdfor Oracle products issued pursusnt
o the contract, but do=s nod asgume any of he Oracle authorized resel=r's obligations thereunder.

7. The Unform Computar Infonmaspgn Trenagctions Act doae Aot apply to thase Software STCE nor any
ordzr placad pursuant to them

&. Vou understand Mhal the Contractorgnd Oracle’s bygness partnens, incliding any hind party finme
retained by you to provide computer congfiing sannceé, sre indepandent of Oracks end are not Orecle's
agenis. Orack i not bound by amy acts of such fity, unless the entity is providing s=rvices as an
Oracle subconiractor under an engagement dpdegsd direclly with Cracie.

9. You may order frial programs, o Crace nclede additional programs with your arder with
Contractor which you may us= for tria, nghp ion purposes only. You may nod use e fhal
programs to provide or sttend third party pfaining oy the conlent andsor Tunctionality of the programs.

, 8nd no more then once annually,
Contracior may audit you'us wilh Contractor's audif, prowide
reasorable assstance dind access bo information and pemil Contradipr fo report the audit results o
Oracle. Any sush gadi al business opersbons.
Contracior shall cq and progedunss [“secunty
rules™) whils peglo et are applicatle o the
onirector pnor to the
terms and candibons
e rpaid fecs melabad

ed by either you or Contractor in cooperating with the awdi.
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{ 1. Upan terminatian of 6 Dregram Icanss, You and naquinsd e diecontinus 156 and dastroy or retum b
" Contractor all copies of the programs. and program documentation associated with the termingted
li

12. Sobgee code maybe delwered &8 part of the standard delwary for particular program:a; all 2ugh source
code is shbject o the foma of these Software STCs, including the Oracle License Definifionsfind Rules,
the applicalje order, the contract and the aoplicable program docurmentation.

13. Pregrama wnd sarvice daliversbles are not designed for or apecifically mtendad 1pf uee in nuclaar
Encilifies or off hazardous applications. You sgree that # is Your responsibility fo ghsure safe use= of
Privfucts and Se e Offerings deliveraldes in such applcalions.

14. For software ) thegt is part of Programs, Operating Systems, infegrated,/Softwene or nbegrated
Softwane Opliors (or pur) and (i) fhat You receive from Oracle in binary fopfn and (i) thai is licensed
unider an cpen source icdgee thal gves You the right 1o recsive the sourpl code for that binary, You
may obtein a8 copy of We applicatds scurce code from hitpsAoss.omclecomfsources’ or
hiip:Nwww oracle comigobiopensourcecode. IF the souwrce code for supgh softeare was nof provided o
fou with the IsnEny, You ey el receie a copy of the source codedin phiysical media by submiting &
written raquest pursuant to the indguetions in the “Wnitten Cffar fge"Scurca Code” saction of the latler
wehsite

15. Cracie's Applicatone Licensing Thipe In effect & of fie sffective dste of your order snd e
incorporatsd herein &5 Exhibit B. You my access the cuent version of the Applicagians Licensing
Table at hitp:lioracke . comicorracts

16. Cracle’s License Definitions and Rules arescompiated harein and attachad herato a3 Exnib A.

17. W any document incomporated by referenced{nto these Software STCs, including the License
Definitions and Ruke snd e nduded andiopledyenced therein, containe a provision [a) slowing
for the automanc terminabon of your [eanas nghts or isghnical auppart een 22, or (b) allkvsang for the
automatic renewal of sarvices andlor fees, thh, sudh tefwya shall not apply
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ORACLE LICENSE DEFINITIONS AND RULES w120117

lrwim= are Dracke’s standard Licewse Defimitions and Rales, =ome of which by their verr oa
to e Chracle products amd services im rour srder. Nevertheles, the definitions for the
l Beeredn shiall comrral for the pargees of sy order for Oesele prodocts sd'or serv
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mpencated Individanlr iz defined 2z an mdividua] whose compersation or compensation caleulafions are generated by thy
Projgrams. The term Compensated Indrrduol includes, but is mot Imdted to, Your employees, confractors, rotines, and any ofpfn
Dpgoch

Computely 15 defined as the competer oo whoch the Progpaes are metalled. A Computer eepse allows You to use th msed
Mogram ooy anzle pecified coegputer. For the pusposes of Compater beenses for the Cracle Health Science Inferrgdion Enmne
Program, & colgemumcahen poist 13 an mierface to an mpof sy=dem (==, & chocsl lebarstory svostem s bosptafor bealthcoare
sethme) o7 ko an Spipat wdem (= 2, 8 healthoare dasfa repomatond

£ Comcurrent Userdy i dafined a: flve coscunans users whare each Concurvent Thar i an imdividue] who icfuternized by Tou o
apoess the Program cotgusatly with ather individualz at any gives e

Caneurrent C somection! Y definod ax sach sommection to 3 SoréductDatalink A SorduetDotkink i fefined 2: an ivterfaea thar
rendars tha Iefer softomare opdgble for wse witk Bicros Applicatians.

Concurrent User: is defined a: éqgh tndnadual that may conowmently nze or access the Progaphs. Conomrent Users shall be only
cnstomers or prospactive customers & Powrs, and shall not be busmes: painers, or emplovess’ of Younrs.

Connected Device: 13 definsd a1 mach wigoue device (2) that tramsouss dats fo or receneydate from Oracls spphcation Programs ar
(hacle cloud services and (k) that doss o regmre sy humen imerschon or lmmsn gfipat o exscute (hacle apphcaton bamness
loge or to update Chacls spphoatem tables Sevces melnde, bl are oot hmeed 8 ssmmors, meters, BFID readers, and bamcods

scanmers. Devices may be compected direciiihvjo Oracle application Programs #r Oracle cload serviess, or may be comnected
mdiectly to Oracle applicanon Programis e Oiycle cloud services theough gateaay device or a thard-pary comusmuniestions
sevics. A devics may b uniguely sentified as Bging the andpoiet of complinunication of data to o from an Oiacle application

Program or 32 Cracle eload servics, or may be nniqudly ideetified by i1t epfilizft registry writk 30 Oraele spplication Pragraan ar an
Oraela clond sarvice.

Canmected Tnstamce; 13 defined az the comfimrshion betwelp O Policy Avtomstion Commedtor for Oracle CRM On Demand
and e Oracle CRM On Demand instance’s web service endpygel. For each Oraele CRM On Demand instance o oomflgared,
additiora] Connscted [ntapes & reguined

Cannactor! it defiped 2z sack coansetor connectng the spfmsre profget with 2 third party prodact. A uniqnue connester it requarsd
for aach dstinct third party product that tha softvame prpfinct = requiredo inarfaes.

Cannzetor Pacle iz defined 2z 2 cellector of conplaters as specifiad m thiProgram Diemmentatien for B applcable Conzector
Pack. Thers iz no Mrvitatioz oo the cumber of phffsical servers oo which 2oy o the comme chors m the pack mar be comed, inshlled
and mzad

AL Coat of Gowds Sold: w defined s opf mllen U5 Dellars imthe total cond of Wgventory that a company has sold dureg then
fiscal yoar. 1§ Cost of Goods Sold 13 mppown to YVow then Cost of Goods Sold shal bdegual o 75% of indal company mvsgme

CPU: i dafimed as a chip that congine a collestion of one or mors cores o whick the Progyg is nmning. Regardlecs of the mumber
of canss, each chip eounts as 1 CP

Caztean Sulee User: ic deflned as an individual autharized by Vou fo e the appleston Programns incleded in the applizable
Custoen Applicarices Suigd whick are naallkd oe 3 cingle server or an Emltiple server: regardlely of whether the individual &=
activaly wsing the Proggles at apy given b

Castemer: iz dofigicd 22 the eustomer ontify specifisd oe Your order. Tha Program: may aot ba used or Sgeessad dor the business
eperations of anpthird pasty, mehding bur not Limited s Feonr enstoeers, pareers, or Your affilistes. Thordys no limdtation ce the
wanber of copbuters on which suck Frosrams may be copsed, mstalled and used.

Customey” Accomnt: 13 defmesd 2 sach wrgwe Castomers Accourt, desymnated by 2 wmgoe acoount rmmker, for vhgch the balline
miormpfion 1> memared or diplaved waee the Program, rezardless of the number of mdivadeal scoount bolders asioceMed wath such

Aok
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Bracles Customer Dot & Device Retancion Sarviesr iz defined az a service for whish the description may be found ipfthe
Tahfniral Support Policies soction (Oracls Hardoaee and Svstems Suppem Folietes) at moow.cocle.com'comhoet: and wgifich i

moordgrabed by referemos

Castomersflecord: 13 defined 33 msch mmgue Cosfomer Becord (nduding contact reconds, prospect mecords smd recgefls in exberm )
disty e eridhat You may acosny mnng the Program

L0040 Daalr Avdgee Tramiachens: 13 defimed as fen thowsend wugoe bansectoms (ecluding but mot louéed o zales
franeachiom, rehum hgnsachons, exchange sansschiom, loyalty tamsschion:, deal tarsachons, @ft card tranghcotons, nvenbory
maneactiom, petty canhframachons, and adminiztrative ansactions) thet are processed by fhe Prosram mh snsle 24 hoo period
The daily wanszetion vodpme is calonlaned 25 the daly 2verage over the prios 12 month peried

Developer U ser | Developer™leveloper Seat: 13 defined a3 an mdiadog | suthonzed by Yow to ussfh= Programs which are mtallesd
om A wnsle s=rver o omlhgle w15, repardles s af whether the indinadas] o acavely wsins the Prograom ot any zrven hme. Wb
reipect 1o Developer Tier caly, 34ch usens may create, modidy, view and inssract with ke Pro@rame and decumsataten

Disk Drlve: iz dafined 32 2 spinning Mgdia devies that ciores data secscsedd by e Progragl

Eleetronic Order Ling: i defined 2= the'sptal nuebar of distinet arder hees entareditloctroeieally into the Cracle Progam fivm
any souzek (pot manuglly entered by liconsed usars) daing 3 12 menth peniod. THis inclindas order lines originzting as exterral
EDLMMIL trap=2200n: and'or someed fron oty Oracle apd noz-Cracle 2pplicaténs. Von nay not excead the heenzed rmmber of
oeder lines duxing azy 11 meath paried.

Employee: 13 defined as (1) all of Your full-time, pagt-time. tempemary sfmboyrees, and (m) all of Your apents, contracters and
conmuliants who bave acoess to, nie, or are macked by Prosrams. = guanhty of the heenses regmred 15 de=tenmuned by the
manber of Emploves: and not the actaa] numnber of users. a addrhon, # Toun elect to owtsomes ary banoes: fimetionls) 4o another
company, the following must be comobed for puposes of dbErmm gl the nember of Employes:: all of the comperry's full-tane
emploress, part-ame employes:, temporary soplopess, azen :v ors and comsultants that (1) are provding the sstsourome
serrioes and dn) have sccess do, we, or e tracksd by the Progs

Employes fer HCAL i defined 3 (i) all of Vow fall-tiose, -iime Meaparary seaployees, acd {il) all of Tear agants, contractars
and consultanis whe have aceedt o, use, ar are ttacked by fhe Prograned, The quantity of the eenses requisd = detsrnumad by the
manber of Employeas for HICM and eat the scheal namblr of users. Iz achztion, if Tea elsct fo outtouace any busimass fianction(s)
to another cempany, the folloaing rmst ba counted it pwposas of deterliping the mambar of Employees for HCAL all af the
eompany’s fill-tnes anepleyeds, part-time smploveaey temperary emplovess, apliges, contractors and consultames thar (1) ;e prondizg
tha outsouremy sarvices and (12} Bave aceess to, wd, or are tackad by the Propams. Emplovess for O may only wse the icezcad
Program: with Orcle applicaton Programe that contam “Oracle Fusiozs Humon Ckpatal Manazenent™ 25 a prefi: ic the Progam
mame,

Employes Uzer: 1= defined as an imdividyh| sutbonzed by Vo to uze the Promaen whach e metalled oo & anele ssrosr or mulhple
seryery, remsrclless of whedher or pot thfindnadasl 15 sctrvely usmg the Programs o any sy tome.

Enrerprioe Emploves: is defined 28 00 all of Tow full-fime, parr-rims, remporary employvess, anfy i a1 of Yo agens, contacons
and consultasis who have accespl, use, ar are neckad by the Program:. Tha quannity of tha lesndy requined = demsmmad by the
b of Enteaprise Employgds and ned the actual membes of niere. In addinen. if You alact to cutibgues any busizse: fuctions)
o anather company, the falhwing mwest be emmted for purpases of defermming the number of Erdarfyiss Employess  all of the
eompany’s full-tme eneplgfiess, part-tme emplovees, temporary employess. agents, contractors and consalgets that {1 e providing
tha puisomrcing serviesyfand (it] have azcess fo, wse, or aw tracked by the Propaex. The value of thesg Program licemses is
determined by the nugpfser of Enterprise Employees. Ferthese Propemn besnses, the heensed quanity perehecel st at 3 mumiemeam
bz agual to the oungber of Extarpnise Enplovess as of the effectove date of Yo coder.  If at any fume the cubgber of Enferprice

Employee: excoogs the lisanced quaedity, Wou are required to ordar additiens] licences (amd weebmical suppert fo b additional
Heenses) such thtt the monber of Enbarpnica Emplovess 1 equal to or lass thon the mumbaer of licenced quantity. Yen e wot antitlod
o amy refmdferedit or other commpderation of azy kind 1f there 13 3 reduction 1 the pember of Exferpnse Emeployess. Yo addion.

each vear 30 dans before the armrversary date of Towr order, You are requarad to repomt to Dracks the numbar of Enterpmse Bypployees

az of suchfdate.
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rerprite Full Time Equivalent (FTE) Smdent ic defined 3s apy fill-time smdeet exrolled in Your instiration and gy part-
dg shadent enrelled in Temr imstitution coucts as 35% of an FTE Smdeat. The dafinition of "full time” and “part-cime” g'based on
Youbpohme: for student alznbeaten 1 the smmber of FTE Studects 15 2 faeben, that rmmber wall e roundod tpfthe moarost
wizole Wpumber for purpoeses of lesnse granhty regorements. The valae of thezs Prozrame licepses 13 determered by fhe pamber of
Exterp F Stodents. For these Progmm heenses the heepsed quanhty parchased must, af 2 conemusn, be egugt] te the oumber
of Enterprte FTE Stadents as of the effechiee date of Your order. 1f ot any hme the nmrber of Ecfepmise FTE Sofients enceeds the
hormied quatiy. You ar= regmred to oder additiona) Leenses {and techmscal support for sach addvional ligfmes) much that the
wartber of Entedgnse FTE Stadents 12 squal o or l=s than the hernsed quentfy. Yo are nof entitled o am nd, credit or othes
comderaton of 2% kimd af there 15 & redwction m the wumber of Enterprise FTE Studerts. In additeon, saclfoear M days befare the
anedversany data of Yo ceder, Vouw are mequired te mpoit o Owacle the mumber of Enterpeice FTE Srudafis ac of suck dare

Eunrsrprise Tralnes: icWefined ac an suployes, comtzetar, sbadont o other percan whe is beieg gloarded by s Peogram The
valne of theza Prograe Efgpse: iz determined by the zmmbar of Exterprize Trainees. Fer thesp Propme lzancses, the lisezsoed
qaantity purchared mmst, ot Svypinimme ba squal te tie mumbar of Enteeprisa Traimees as of e dffactn d=tc of YVour order. If at
any tims the mmosber of Entarprdy Trainees exeaads the heansed quantisy, Tow are reguired to opfar additional Seexses (and teebeical
suppoat for such adéitiopal beepsdy) sech that the member of Enterprize Tramess 1= equal to g less thor the hcepsed guantity. You
are mot aotitled to any refond. credifgr other conndershion of any kimd of there 12 3 reductyfn 1o the mumber of Enterpoize Tramees.
In adésvon, each veor 3 dxys before i anercersary date of Vour order, You are reqmired g6 repoct to Oracle the pomber of Entapraze
Trzmness a3 of such dete.

Ewterprize $M in Coot of Gosds Sold: Eodgpnze SM Cost of Goods Sold o deffoed sy ore mullon U5 Dollsrs o the fodal oot
of mvenmory that 3 company has sold dwing thisy fiscal year I Cost of Goodyfiold is undmown o0 Yen then Cost of Goods Seld
chall be egual ta T7% of tetal company eveens.  We value of thewe Program Bfances is detenmined by the amount of Entepaie B3
Cast of Goods Sald For thecs Program Seenses, the liconsed quannry pupffioeesd muct, a1 3 miniome be sgual o te amoust of
Exterprize 38 Cest of Goods Sold 22 of the affoctive dgte of Your ordar. J 2t any tize the zmouet of Excorprize 54 Coct of Goods
Sold exeoeds the Learsed gaantity, Vow are required to dider additienzl Mesnzes (and technical suppert for such additiona] Learses)
cnch thar dw amouet of Entapeise 30 Coot of Geods Sal is equal g ar locc thas the nusober of licensed guanticy. Voo are pet
anritled to zary refund, sradit ar other sonsideration of 2wy kit if theeb &= 2 roduetion in the amenmt of Encarpriza 54 Coct of Geomds
Sold. In additton sach year 310 days bafore the azmnivestzry dabe of Towr order, You ame requined to raport 1o Craele the eamber of
Exterprice 3 Cost of (Goods Seld as of sueh date.

Enterprize $M in Freizht Under Management: 34 Freigét Under Manazement 15 defined 25 one mullion 1.5, Dollars of the total
mamsportztion vabees of endared orders for all shipments fgf 2 mven caletgor vear durmy the teron of the license. FUIM shall iclnde
the combmed total of actnal fresbt puschazed by Youwblus the cost of By eht for shopments maramed by Yoa (e.z- Vou are oot
parchmims trarspertation services oo behalf of Yow gl=nts but sre providmSremporiatron manapement seraces for Yo clients).
Freighd that 13 pend by w third peaty shall alio be g luded m the FUIM #otal . inkoued shpmests Som supphers to You with
freaght terme of prepmd)  The value of thess Bopram lissmes n determmed gy the amount of Enferprise SM Freipht [nder
Manapament. For these Program licenses, the Jfensed quantiry purchased mist, 28 Sgnimismm be equal fo the amount of Enterprise
53 Frosght Under Management as of the affpfiive dam of Vow ordes. 19 af any nosihs smount of Earsrpeiie 323 Freight Tnder
Mlanapausnt exceeds the licensed quantiny#ou are sequired o crder additions] Losnseyfand techaieal suppan for such additicnal
licemsec) rach that the amount of Enterpre M Fraight Under Managemant &= aqual o o1 Sgs than tha mumbar of licensad quantisy.
Ton are oot entitlad to any refund, credit or sther considaration of sy kind if thare it 2 rediction in the ameonet of Enwrprise §3
Fraight Under Marogamaont, In addighs each year 00 day before the azmiversary dato of Vouhprder, Yow axe required to report fo
Cracle the numnbar of Enbarprise $00 Freaghs Under Management as of such date.

Enterprize 3AL in Operating Padzeti iz deficed 25 one malbion U5, Dellars of Your mee: bedzet rethyoted o an audsed statement
fom Vo extarmal accoumhnd frnn. The valus af these Prograes hesnses 13 detammnnad by the smennt of Babtsrpnse 84 10 Oparzting
Budeet. For these Fromagflicerse, the licensed quantity prochssed muss, of a mimimam be agual to the dgpoant of Enterprss S5
m Operatme Budped as offthe sffecmee date af Your order. If at amy tune the smowrt of Enterprse 30 m Opaygin g Bodget sxesads
the licmmeed quanhty, W are pequirsd bo order addisional icenyes (and technical support for wsch addvhonal litensss) such that the
anouns of Entsapmisg3h in Operatmg Budger is squal to or lees than rhe pembses of lesmsed quansity. Yon are hgt setitled o amy
refund credit or ogfier cormidsration of any kind if there is a reduction in b amennt of Entepeise SM in Operatige Bodge. In
addition, sach yell 90 days bafre the annnversany date of Vo coder, You ase required o separt to Oracls the mmbeeyl Enterprise
£ in Operaiipk Budgat a5 of sech dabe.

Eursrprls I lo Revenue: Entaprize M iz Revemis & defined 2 ons million TS, Dollars in all incows (Eferet incoilie and
zom Emhepst incoma) bafien adfusanants for cxpansas and faxe: ganerated by Yo dermgz a fizeal year. Tha value ef thoza Prodgzm
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isgnsas is determinad by the ameunt of Enteprize M in Reveoue. For thesa Propam Licemses, the lcanced ouantity parchased
mm’, 3t 3 mindwmm be equad 1o the amount of Ecterprize $0 in Revenua as of the affeetiva date of Your cnder. If 21 any time,the
ampulg of Erterpriza 3M in Faomeoe axceeds the beorsed quamaty. Yo are required to order additiomal heanses (and tecplacal
sapport Sgr such addinonal heensas) such thot the amoamt of Enterprise 34 m Reverue 12 equal to or lezs thor the member of doensed
quantity. W ow are oot exhfled to any refimd, credst or other connderanen of any kand of there 12 2 reducton = the afount of
Exterprize S8 mn Beverme. In additios, each vear $) days before the anprversary date of Your order, You are requaedfto report fo
(hacle the nuetfoer of Enterprise 88 10 Bevemme a3 of suck dufe

Expense Report; W defined a= the tatal snmber of sxperee teports processed by Inferoet Expenses dunng a 12 plonth pened. You
may oot axcead the |Agesed suuber of expoecs repaits during any 12 menth paricd.

Faculry Tios: is dafined b an senive tesching meebor oMb faculty foo an aceradired academic inctinuriog suck wier moy snly use
tha Programs for academiz 3gd 2on-commmeneial nza.

Figld Tochnicinn: is defined al\an ezmicear, technicizn representting, or othar person who is dgpatebed by Tou, incleding tha
dazpatchers, to the Geld wsme the Ppmams.

Flazh Dirrre: s defined 23 a soled tygeecha deszoe that shores data aceeszad by the Fropraph

SM Freizhi Under M amamement: 1= defiokgd sy oo milhom U5, Dollar: of the tota] rgfportanon vales of fendered arders for all
shipments for a prven calendar year dunne th m of the hoenss, FUM shall inchide e comboned total of sctual fezht parchased
Ty Vom, phes the cost of fleight for shipmens thgmaged by Tou (e g, Vou are not plechasing ranspotanion services on behalf of
Wer clwats but are providing tanspertation mandgement senices for Yoan clisgf) Freighs that & paid by & duird party <hall 2lwo
B included i the FUM rotal fog., inbound shipesal fiom supplises to Vea wipli fieight rems of prepaid)

Full Time Equivalent (FTE) fmdant: iz defimed 2z afy fll-tnwe smdegs ezrolled in Yo instimdoz and zny part-timse shudent
enrcdlad in Yo insribotion cousts ac 25% of a0 FTE Smdedy, The dofindtpén of " fall -tinss” and "pan-tios” ic based on Yoer polieie
for crudent classificaton [Fthe rnmber of FTE Stadent: &= a'%pactos, (G0 comber ol e roomded #o the nexrect whels rmmber for
peoposas of Boento goantity requiremants.

15,000 Cift Cords: iz defined 2o twonty-five thewsand valoe cpfd™ @i cr stared) that zre genmrzted by the Propram durmg 2 12
mooih peried

Cuoest Cabind is defimed a5 3 guest cabin onboard 2 engifs ship mazagedyy the Program. You mmst Ecense the total membar of
Graest Cabiz: onboard exch enuze zhop mxanaped by the Propram and the heqeded quarctinr of Guast Cabin beenses ey netba zhared
across couleple cnmze ships,

Faor the pemposes of the Crmse Flaet Manopampint Crace Crewr Mapamessent, Ciigme Marenal: Manapepsent HQ and Suk-HQ
Programs, Yon ot Lemere the total numbegf Gussd Cabues onboard all shaps o %easals 1m the feet that sre manaped by the
Frogram

et Bosm: iz defised s the mumber AT gueir rooms managed by the Program

For the pupecss of (ke (hacls Hogualiny Suilel Interfies Prograes, a uniqus Gusst Room e 15 required for sach dismmet
peoduct with whick s Owacls Hoghitality Suited Program = required to mnerfice For scample, 3 Wstomer requeining intarfaces of
an Oracls Hospiraliny Swise® Poplmam with theee disrinet produsts nmst kave thies separane Gesct Fods licenses

Hosted Namaed Usary is dgfined 2= an indinvidnal onthorized by Teu te apeas: the hested sarmine, mpardices'gf whother the mdiddnal
= actively acesszing tho Mosted sorvico at amy phven tess.

Oracle Hospitalicy Fensultng Services: are defined a3 semices fior which the descnption may be found i the racle Hospitalaty
Glabal Busme=s Uit " Micros™) Consuling Senace Descrgprions sacton at s arcie oot/ coniract and whecBys mecrporated
by refarence.

HowpitalitgSwite: 13 defined a3 an snfertaanment space that frpacally mcludes, bat 12 not houted to, » kitchenstts, revtroiymn, tabls
and seat= dfhun an srena, stachumn, concsrt veme o7 ather venue that 13 mansped by the Prosrsm

Lipfnee_Defnirons s Rules vis3118 Us_ENG Piga 5ol 1



SERIAL 180233-RFP

Installation Servieas, Start-Up Packs nnd ConfiguratdonTpgrade Barvicssr 1o dofieed as a serviee(s) for which tha description
may ba fourd in the Advemeed Customer Swppert Sorvicer sectien at waroracle comvecntraes and whick is incorporatedy

Insthy 13 defined 25 2 :mple dofobaze epviromrent. Test produchon and developeent ervmonmends e consegéned three
separaie instamees that st each be beensed

Faor the gudpoes of the Chacle Bankng AF] Infrastooe ture Program, leotance 13 definsd 2 the emvarooments (progucbon and noo-
procuchon) fyed to rm dbe Oracle Banking AFT Program

Tuterface: = deliped = cach inteefice connscnng the Oracks Progyaes with & thisd parry pradust. A negfes Intscface licans &
eequired for aseh diginet chird party produses with which the Ouwscls Progyae is neguived to merfaes.

Inventery Location: ydefined 2: a dodicated phrysical isventory space vmed By vendors to store thifr inventory within an memz,
stadivm, eopcert venne of Wrher venes that iz managed by the Pregran.  Each dedicated physical jafventery spacs mast ba countad
az one Inventory Location.

1E Invotce Lime: 3 defined a3 dge thousand iovorce hee sherns processed by the Program dafnse a 12 menth peniod. Ton may met
exceed the hoenved mumher of 1K Igoice Lines dunng suy |2 month pened mnkess You s sddrhonal 1E Ioverce Line lcermey
from Chacle.

TVE Pore: s defloed 25 2 single ealler thiscan be processed via the Toferacrive Ve Resporse (TVE) system. Tow mast purchase
Gcenses for the number of IVE Ports that sdgeecent the moxinvam ceunber of capfumen: callers that cae be procesiad by ke IVR
syabeem

Drracls Java SE Subseripticn and Oraele Java Dacktep Subseriptife: am dafimed == the gkt to use the specified Chacle
Tava 5E Subseriprion Program(s) in aceordanes with Mg applicabls metrigfand o receive Oacle Software Tpdare Licanse & Suppearn
(limdtad ta the cpeeified Ohaels Tora SE Subseription Frigrzan(=)), for the rarm cperified an the crdening doctmans. Tha subecription
narm s effoedve upon the affective date of the cebseriptio arieg dpfument urless ethorwios ctated in Yomr erdericg document If
Tomr ardar was placed fkreugh the Oracle Stere, thez the I'H' o date is the date Your order was acesptod by Oracla Owmcle
Softaare Update Licensa & Suppert s previded wundor the ChradNgss oftorare techmical suppoet polieie: in effact at the tme tha saraoes
are provided. At the end of the specified subsoriphon term. Cgfihgnay renew Your subsanphon, if avalbable. at the then cuavent fres
for the applicable sabscrpoor  If YVou chooze mot to ren Yoty sabenphon, Your nght to use the specched Cwoele Jawn 5E
Sukscmphion Propramd’sh wall terenrate 2md Yoo omst de-pfistzll the dgecified Oracle [ava SE Sebsnphon Prozmaed=).

Kitchen Thaplay Cliend: 15 defined 20 & device thafis woed o display wod monder the stabes of ordered tfems. I malbplesans
hardware or sofitware (==, 2 TP montter or 8 web ferrer product) 1 weed, ¥as number must b measmred at the multsplesing fromt
.

Learuimg Cradies: oy be wsd 1o acguin g ok products and cavises offsolin the Oracls University cnline saraloges postad
at hepenew orsels coenadu e snon imdardha terms cpecifiad therein.  Loarming evdgits may ocly be usad to aequire produsts and
sarviees 2t tha list price in affest at the You ardar the relevant prodest or service, Ak maynetbe nsed for oy produes or semice
thatis subject 10 2 disconnt er 3 promopion when Ten ordar the relevant peoduet or sarviedy, The list price will be reduced by applyving
tha diseount cpasfed to You by Ogliele. MNetwith-omding apvytiung to the soetary m the pygrnous thioo sertenes, karning cmedrs
sy also be wsed to pay texes, nggferals and'or expences palated to Your erder; bowever, thi di=coumnt specified above mill not be
applead o such taxes, matenalyfnd’or expenses. Learmnes credits are vahd for 2 penod of 12 Sgonths from the date Vour arder 12
accepted by Omcle, and Yoyt acqume products and oust mse any soqured seraces poor to e end of suck pened. Yeon mar
only me lsamme credis mdbe comnbry 10 which Yo scqmred them, moay nof use them a3 = peymerynetbod for adchbomsl learmns
credits, smd may not wsedhffemnt ramng cedts sccounts fo scgmre 8 ungls prodact or woace ar My pay related fax=s, matenals
and‘or expermes. Leargdhe credit are man-tansfeakble and noc-azapnable. Yon ey be mpared fo eseoiie standerd Thacl= ardennz
materials whes uingleaming eveding fo crder products e sersess

S de Mamaged Aswets: b dofingd a: ene million 15 Dallan of the fallowimg ratal (1) Beok wvalus of Specmment in capitl
laases, direet Aroncing leases and other fnanee leazes, meheding raziduals, wrhether owmed or managed for calgrs. sctive on the
Program, pRC (2] Book value of astats on eperating loases, whathor oamed or marsged for others, acthe on the Pigezam, plus (3]
Boak valpd of loans, sotes, sonditional <ales eantact: and other recaivables, owned or managed fon others, acsive calhe Program,
plus (f)Sook value of noe saming zcsqts, ewned or managed for others, which ware previenzly leazed and aetive on thy Program,
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pluding assets from terme tamevieated leases and repossessed assetr, plus (5} Onigimal cost of assats underhying loasogfmd Lears,
oetygrored and aetive on the Fropram, then sold within dhe provions 12 moeethe.

smagyd Eezourcs: 1x defimed as ap indiadual authomzod by ¥ouw towse the Frograms which aro 1zstalled on 2 gfapla sarver or an
mmitiple 3gpvers. regardless of whether the indrvdual 3 actively uwsing the Programs ot aoy groen tine. In adding®, Vowr employees,
cootctor: Spartmers and v other mdrvidual or entty mzmazed by the Promears shall be comted for the pydbozes of determamnz
ke numoher oy lanaped Resource heenses requimed.

Aember BecordMys defmed 22 sach nmque costomeer boyalty Program Member Becord mansesd by fie Program. 10K Membe:
Recards shall mesn dge umdred thowsand Member Beconds.

Merehamdize: i definedhgs a woigue item or SEIT of 3 consnimey poed
Module: i defined as sack phpdustion databace neneing the Progiams

Mcnirored User: i defirad ac o iedividua] who ic moaditered by az Anchytie: Progiam whick ic installed oo a smgle server o
mmitiple servers, Tegandles o of whathly the indinidnal ic aetively being mosdtored a8 aryfigven . Individual nsers wiko are licensed
for an Analyties Program by adther Madied User Plus or Application User oz mot pé Licensod by Blonmored User. For the purposes
of the Uzaga Acealorator Amlytes Progem, every nser of Yomr beamsod TFM Safles apphicaton Program mest be hiconsed. Fer the
penpases of the Bumoyn Fespureas Compesnqhon Snslyvtize Promam a0l of ¥plr svaployeas must ba Leensed

Faor the purpose of the following Oracle Govertapce, Bk, apd Compluagfe apphcahons: Sppheation Access Conals Govemor,
Applhcstion Accen: Contrels for E-Busmess Suibe™ onfi murshon Contydls Goverpor, Coofipuranos Contrals for E-Bumpess Surte,
Trepsaction Coctrols Governor, Prevenines Contrals®Govemar, and (fvemance, Fiok, and Comphancs Contols Smbe, the mumber
of Montored 1ser & squal 4o the toésl nanker of umiye E-Buang®s Smie wiers (mdonduals) being montored by the Program{s),
as cregted idefined m the Ther Admimstration function 3 E-Buyfiness Swte s of iProcuenent andior Self-Semace Human
Revougces are eacladed

For the pupoze of the following PropleSafl Entermproe Frovdpance, Rk, and Cougplisncs applicatons  Appheoeton Aoces
Cowrols Governer, Application Access Conmols for PedpleSoft Bpesprize, Confizuration Controls (rovemot, and Confizmation
Cantrol: for PeoplSaft Erwaprize. the mumiber of Meogltaned s B acqual o the total namber of unigus PeoplaSoft Emarprizs (or
any oty ewshons applicatices ¢ Programe) wiars (ngfliduals) thar the Rgogram monitoes

ASOL Choster Carrier Crode Edition Ammphl Sabseripton, Mr&QL Ep rize Ediden Annunl Sabseription and MySQL
Senudard E dition Ammual Subseription: arg’dofined as the right o nse the Sggeified Programi(s) in accordance with the zpplicable
Hronse metrie axd ro recadve Oracle Softwalfe Update Licezca & Suppont for thiyspacifed Fromami(z) and for MySQL Commumiry
Editioe for tho tem specified oz the ordgl. MySQL Coamemmty Edrton refars tddvS0L that i Lesncod under the (=FL hemmea.
Softwrare Update Licenss & Sapport fgff MvS(L Cormmmity Edition does not m updates of any kind. The subscnption term
= effechve upon the effectve date off the subsenphon codene r docmment, unbes: othdpenze stated m Your onderme docamest. 17
Yomr arder was placed fwough the Oracle Store. then the effective date 1o the date Yo crder was accepted by Treele. Thacle
Softeare Update License & Sapfort semaces are prosaded noder the apphecable techracz] Wpport polioies m effect at the ame the
e are proviled. Vow mpt abbun a ssbcnphon boense for all servers where B SCGL Binier Carmer Grade Edibon, MyS0L
Enterprise Edibon andor MySOL Standard Edibon are d=played. WY ou chdmn Chacls Softwardy pdate Liceame & Support semacs
for amy ervers where Myl Copmuméy Edvhon 1 deploved, then You must alse purchase a shsonphion iceme for all of such
sepvers for which Tou beve ebtained Orzele Saftware Update License & Suppoi services ¥ ou mewgbiain Jracls Softerans Updae
Lizemse & Support sepliess for the My50L Coewrsenity Editian subseription licenses an aey lovel {o.g., 3 the My SOL Clhester Carmis
Crade Editioe kel the My 301 Ertarprize Editae kvel and'ar 31 tha MySOT Stndad Editon leval) Wit the and of tha speeifiad
marm, Vou moy sghew Vo subseriptian, if availsble, ar da then cuncnt foo: fon the spplicable subceripnidyg I Yiou cheose sat 1o
mnaw Yo supferiptios, Your vight o usa e Program(s) will teminase and YVew nmest de-iestall 21l applicaniys, tools, and bimaries
provided to Fou under the applieable pom-Community Editon licansa (o, the lizorse for MySQL Cluster Cagier Grade Edidcs.
MSOQL Epfterprise Edstion and'or MyS0QL Standand Edition). [£Yen do oot repew 3 sobseription. Ve will not rdbgive aoy updates
imehudigl patehas or subsequent wersions) and Yen may also ba mubjest fo rainsttament faes if Yea latar cheose to Wactate Your
=abzcihcm

Nimed Uszer Plusi 15 defmed a3 an mdveadual suthonzed by You 1o wse the Fromams wheeh are installed on 2 smple 3pever or

rnliple servers, regandless of whether the indrndual 1= achvely umangs the Propanre af any miven time. A roo buman eperaied Wpvice
il ke counted a3 2 pamed wier plas m addrhon to all mdivideals anithonzed fo noe the Progaare, of such deness con acossigh
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Programs. [femubtiplexie g hardware or cofteara (2 g.. a TP menitor or 3 web server prodeet) is wsed, thic rmmbar must bo mearuad
artha multiplexing froet end.  Auromotad batching of data from ecenparter to ccapater is pereirted. Y ou are respozsible for eespfing
hathe nomed nzer phis per processer mimmeumes aro momtumed for the Program: eootxiced 1= the user measmm mblgdn tho
hoenstyr roles section; the mnpemms toble provades for the soronenos mmeber of named vzers phus requmed 2nd all acheal = Eust
bz hcenshg.

Faor the purpate of the following Prozrams: Confipureton Marezsment Pack for Applicabom, System Montorme Plig-m for Moo
Chacle Datahecly, Syvtem Momfonne Plag-n for MNen Dracle Middleware. bamapement Pack for Mon-ChaclgShddlewme and
Manapewent Pacifor WebDenter Suds, saly the nsers of the Program that 13 being managed monéored are copfisd for the purpose
of deternsning the dymber of Mamed Teer Plus lisgiss: reguined

TWith pecpect to the Ellodgng Programs: Load Teating, Losd Tecting Dovelopss Edinoe, Losd Tewming Acphlerator for Web Saiviess,
Lead Testing Aecalarator By Orzela Databaze, Lead Tastimp Susto for Oracle Applizatioes and Oracly/Tast Stoter Kit for Unilitics
{Load Testng), sach amvmlated usnzn veer and now bussam oparated Savice tkall ba cozsidered as a sl noar and chall ba coueted
for the perpose of dotermaining Bo oumbar of Named Usar Phee licerces roguired.

For the paoposes of the fellowing Priyrems: Data Mazking and Subsetting Pack, ocly the wserpbf the databasze servers whers mazked
diaty or daty subsets oripmade pmst be gomted for the parposs of determumin g the coneber offices regquaed

For the purposes of the followme Promsm¥, Applicaton Managesment Swte for OraclaE-Bumaness Sabe, Applcahon M amagpement
Surte for PeopleSaft, Applwabon Manazemetit Sute for Sesbel, &pphesbon Manssegéot Swnee for I Edwards EnierprssUne, Real
User Experience Insight and Application Repla¥Pack, all wsers of the respective ngfhaged spplication Program wst be coued fior
e purposs of detemsning the mumber of LicenseSpeuired

For the purposes of the following Pramem: Craecle G damiGate mmd Chracle FoldanGane for Oracle Applicstiors, anly (=) the users
of the Orzele databese oo wrhick Youw caphan data andWh) the nzars of thl Crack datzbaze wheme Tou will zpply the datz mmst be
ecmted fiwr the pupecs of determining the pember of lee e roquisd

For the parposss of the followring Fromam: Oracle Golden fpf Big Dara, only the nsers of e sowree Cmacle or pon Chacke
databasae(s) er WoSQLrepositeries from whish You eapure datffrmet ba counted for the pwpose of determining the comeher of
Brenses requaed.  For aoy messagmg svstems frem whech voy A —— evary quandtopic is coucted 3t a wser. For mmitple
source databazes, NoSQL repostteries. or messaming systemsy/2 |l userSydor all sources mast be comnted.

For the purposes of the followme Prerrams Oracle GolenbGate for Mathfiomees and Chocle GoldecGade for Teradata Bepheation
Services, only (2] the men of the database Fom which® on caphae dete sndi) the wsers of the databese where YVon will apphr the
dsty murst be counded for the paposs of determmne e number of Licemmes redggred

Fon the puipeses of the following Program Ciacle GoldenGate for Non Ovacle Watabase only (a) the msers of the Non Oracle
diatabizie fom which Veu capze data and (b)ths veses of the Moo Oracke dambase ogas YVou will apply the dars oeet be cowsted
fo the puepae of dstermining the numbai of liconse: requised

For the puposes of the fallowieg Progiems: Dot Imgrater Enterprica Editton and Data Iigeprator Enterpeize Edition for Chzcle

Applicasions, coly the wsars that are Awming or aceecsing the data traecfmmatice processes Sypst ba connted for derermining the
mmober of licenses roquired.
For the purposes of the followply Programs: Oracle Mobue Smbe Clisnt Bunhme and Mobale App on Framework only the and

users of each Appheatron Defeloped moast be commted for the peposes of defermmng the mumber of liofSses requared. resardless of
the chowce of the makale aphlicaton developrent tool ar the Fam=wark weed to bald the Appheshon Devijoped

For the puposes of fllowang Prozram:  Awdit Vanlt and Dedebase Firewall anly users of the sowrces Sgbach are protected,
mouitored o sudingd must be counted Bor il pupece of determining the muwmber of liesmses requined.

Fou the purposgd of the follawing Prograns: Java 5E Decktop Subserjprion, the rem “warvar” vefers 1o o dackiop coenpyter
NetworkIMried: 1z deficed a5 tha barderare and’or softerare whoess primary purpos 15 to reats and conmel comemurdeanonifarmeen
eomputepl or samputes mermarks. Fomple: of nerwmk deviess inclade bat are not lmsted to, routess, firowalls and pemoly load
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Niy Employes Teer - External: i defined ac an individual, who & not Tow amploves, contractar ar ourceurcsy, authonned, by
Yom W e the Pragram: nbich are insralled an = cingle server or mmleiple cervers, regardlecs of whethar ar mot the individafal ic
acrvalMdasing the Progams at amy ghven time.

Oracls Finbgeing Contract! i=s a conmract batwesn You and Oracle (or oze of Oracle’s affiliates) that provides for papfments over
time of some 4 all of the s due moder Yo order.

Order Lime: 15 de'ped as the total oumber of order ectry e steare precessed by the Prosmm donees a 12 mong pened.  Mnlhple
arder enhry hne tem Sy be entered a5 part of ap mdrndim] customer ordar or goote 2nd oy alzo be aptompheally sererated by
the Chocle Confpeatody, Viow may not expesd the heensed pamber of Drder Lmes dunnz apy 12 month pegbd mnless Tou acquire
adchbocal Order Lime Ledgze: fom Oracle.

L Paze Viens: o deficedys 1O Paze Views per Mooth, where coe Page View mean: cos w2 unque wberoed wer to
a particular page on 2 webnd=

Partner Orgamication: 12 defined % an exterma] thud party business entity thet providen plwe-added services in developing,
marketing and welling Tow modects SJepending upon the rope of industry, parmer coggil matiors play diffesot roles and e
recogmizad by diffaren name: cuch 2o rodyller, distribatcs, 3gent, dezlor or beoker.

Person: & deflned 3 Your ceploves or confgeter who is senvaly working an bahalfof Youwr erganisation or 3 foomer cmployes
who hat ors or more besafit plans managed B the cyeen or conrimees 1 be pafl drough the syvsem. For Praject Resomcs
Mama gement, 3 pereom iz defined a5 an mdrrduzl Mho is scehadulad on 3 project. Phe rotal pamber of licensss reedad it o ba hased
on tha peak namb<sr of part-tims and fidl-tire peopldyrhose Tecords are recorded m the systene.

Phyzieal Server: is defined as sach physieal server oo whjck the Programegfars installed

PIN Entry Devize (PED ) &= defimed 21 an alsemenic hands devicafar i used in 3 debit, eredit or arsat sard-baced mansaction
%0 sezept and enerypt the aardbalder’s parconzl identifization mibgherd 7D},

Ported Mamber: i defined == the ralephens mumebar that e d uspls figam 2= thoy chanpe from one seniza peovidar ©o another. This
welephone numbar engmally resides on 2 telephone swatch amdds movel inte the responsibuhity of anethar tolephone switeh.

PO% CHhent: 13 defined a5 2 device that 13 wsad to recorgfany part of 2 =2l tamsacbon or related end-user Emebonality sach as
workstation reporting, eazh monasement, engasemeni fable monapement O mom per operations. I moloplenns bardwame or
soffmare (e.z.. 2 TP momtor ox 2 web saver product) @ wsed. s oumber must e mea-ured at e meleplecrs front exd.

Fra the paposes of the Oracle Boospitality et fooess POS and Device Client Profeam, a POS Clent 15 a moest acoss: control
method thet mcledes, but 13 mot himbed to, hamgliles, pates and swins deors that are mtspeed by the Program. For each moest
arcers comtre] methed, both sotence and sfSomt: must be counded for the paposes of Metermmng the umber of boenes
requared. For esample. sech tumshle musdfe comnted a0 e POS Clents fone for enfraccignd ooe for ssath

Processor: hall ke defined as all pggCessors where the Oracle Programs are istalled and'obyuaning. Programs leemsed on 2
procester basis wey be secssad by T istenna] users (eluding sgents and contractors) and by ¥ thivd parry ussrs. The nusnber
afequned lessas shall be detsrmpiaed by wwleplyicg the rotal pansben of coses of the processer by e prececcor lesesing facmws
cpecified an the Ovacls Processgf Core Factor Table whick can be accesced ar hotp-Varacks. somsiconmacky,. Al coies ce all snltico
chips for sach licopced Peogrpfa ars to ba aggregated bafwe multiplving by the appaopeiate cors mosscdy lesscing factoa and all
fimetioms of 2 numnkar are tgfts rocedad wp to the nowt whale menber. Whan lizeasing Crzeke Pragraree tgrh Standard Edition 2
Srandzrd Editioz Ono erStandard Edition in the product eame (witk the axeaption of WebCenter Exarpfige Caprurn Smedad
Editiom, Fava S5E Subsgfiption. Java SE Support, Java 3E Advanced, apd Java SE Suim), 2 precessor i counchd equivalent to an
eecupied socket; homplver, in the case of pmulti -2bip modules, each ebip in e ot -chip medule is counted 25 oragoewpied soekat.

Foor awample, 2 gilticorn ehip baced servar wath an Oracle Processer Core Facter of0.15 mstallod andfor rannn g the Prigram (other
than Sepdard Fditon Cne Frograms or Standand Edhon Frosmaaree] oe € cores woukd require 2 proceszor Lieepses (6 mudgpled by
a core procedsor Ixensing fctor of 25 equals 150, whach 1= then rownded up to the pexs whols number, whach 1= 2], Azwoother
exaenple, plmiticen serrar for 2 hardwere platform net specified in the Oracle Processor Core Factor Table installed and'ar niwping
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the Program an 10 sores woeld veguire 10 proceiuar licenses 10 mubiplied by 2 cora processar Bosnding feetor of 1.0 for "4l ochea
ticore chipe” squale 10}

For thy purposes of the followriag Progam: Oheele Hoaltheare Data Eapositery, only the processors on which Intemat Apglication
Sarver Bprerprise Edition and Healthcare Trarsaetion Base Frograms are installed and‘or mmeing mwast be connted for th purpese
of determiging tha oumber of licerses requinad.

For the purposiy of the follownng From=ms: iSupport, 15tora and Confinmator. anly t precessors en which Inbyrhet A ppheation
Server (Gtandard Kdron and'or Enterpnise Edihen) and te Boensed Pregram (e g, iSupport, 1 5tore and 'or Configirator) ane rupming
ozt ke commted fohghe pepose of determmimy the oomber of hoenses regared for the boensed Programe; undgh these Ixenses You
mzy also metell and ¥ run the hicepsed Promezm on the processors mkers a heensed Thacle Databese (S@mdard Editior and'or
Epterpnze Edsten) 1z mMalled acd/cr nanmung.

For the pupese: of the follotgzs Prozams: Confipwabon Manazement Pach for Apphosbons, Svatep! Momtonzs Phe - for Mo
Chacle Databases, Svatem Moliomme Fliz-in for Hon Oracle Middleware, Management Fack fpf Non-Oracle Middleware and
Management Fack for WebCentey, Swie, only the moceszars on which the Program that 1= bemg’ memaged momtored se munmng
o be conmbed For the purpose of Setermming the manber oof heenses required.

Fow the purposes of the fllowing Progrdge: Dara Madcing and Subsetting Pack, ealy thepfiecsaccors nmaing the databace sarvers
whero masked data er data subcsrs ool gircfy e be cownted fow the mopoecs of decnmigfy the pumbar of licenses reuined

Fra tha puspasas of the following Program:: Adglcarion hMamagemant Suite for Oigfle E-Business Suite, Applicanon Manapamsn
Suite for PeopleSaf, Applicstion Managsmenr Sygjra for %ighal Application Mpfagemens Suita for T Edwrarde E'n.tupnmﬂu

Application Mara pemant Fack for Unblites and Apphgartion kiaragement Fack §& Imt-nu.and.Pull.cj.' Mapagement. all processers
on which the muddlewrare and'er database soffwam 3 Fu‘ppurtthrnf:p-u-: managad application Pm-_:nmmnm.m.ngm.ﬂt'hn
eoumted for the purpese of determain g the mumber of L Tequirad.

Fer the purposes of the fellowing Programs:  Appliczton Faglsy Packfing Faal User Experience Invighs, 21l processars en which
the neiddlavears softorare thar sepperis the respeetive managed Sgplicdton Proram ore ruzming emust ba counted for the purposs of

determining the muembar of Heensas required. v

For the purpozes of the following Frograms: Infoamatics Poglnd entdy, and PowerCoenoct Adapters, apd Application Adapber fox
Warghouse Buslder for PoopleSoft, Oraele E-Buziness SuitaMichal and F, ealy the processous) on whick the taspet datshaso iz
munmng amst be commted Sor the purpose of determumie = 1k, ber of hoafges req d

Fox the pmpeses of the following Program=: Drata Fitesasor Exterpn-e Edabgn. Data Inbesmator Exterprese Edihon for Cracle
Agplestions. Dats Intesrator and Appheaton Adapés for Datz Infematon and Adgheabon Adapiers for Dats [nbemeton, oely the
proceziorz) where the dats transfosmator proceffes are exscuted munsk be coumtedpr the pupoze of determemng fhe nenber of
Bcenses requuirsd.

Fon the purposes of the following Py’ In-temary Database Cache, only the proces=dig en which the Times Ten In-Memory
Datahase companecd of the In-Memory Flatebas= Cache Propram o iotalled andor mrmnmymet be coumted for the pumpose of

determining the mumber of Ticenses regfired

Fou the purpocss of the following Program: Owele GoldenGare and Ohaele GaldnGae fior OraMe Applicaton:, aoly (3) the
processor: muncing the Ovacle dpShace from whick Ve capmire dara amd {B) the procecs s mssdeg theQuacle databass whaee Tou

will apply tha data mact b coginrad o the purpece of detanminieg the mumbar of licenses reqused

Fer the purpoze: of tha fpllowing Programs: Oracke GeldanCaars for Mainframo aed Orasls GoldenGan for Ypradata Eaplicstion
Sarvices, only (3) the pfocessers rming the database from whick Yoo capmure daxta ad (b) the procassors nging the database
whare Vou will apphythe data nmest be counnd for the purpose of determuiemg the monber o f i sences required.

For the purpozesbf the followang Progae: Orzela Golden(=ato for Moe Chacle Database, enly (2} the procersors mnelge the non
Cracle databagd from which You capture dota and (b)) the processors moem the non Oracle database where You wall appiinbe data
mmst ke compfed for the purpose of determeme the mamber of heenses reqmred.
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Fiy the purposas of the following Programs: Omcle GeldenCate Application Adapters, ocly the processors mening tha <o
Oradg or non Traele databasels) from whish You capium dat mest ke counted for the purpesa of deterneming the numbar of Liphnse
requirkyd. For multiple somve databases, all proceszcrs for all sources owast be counted.

Far the pedgose of the followanz promrams: Orecle Goldenloate for Biz Date, ooy the precessors mmmnge the sowres {Macle ormon
Chacle detelbge(s) or HoS0L repoatones fom wiock vou capture dats must be oousfed for the paapose of defermnyds te nunber
of licenses repiyed.  Far any meapne metens from winch you caphure data, svery 23 quenstopss ae counted 23 2 Processar
In the inztanee dh mmltple source datshmes, MNoSOL mpestones. or messapme syebere, all processors for gl sources ek be
aomted.

For the poposes of thévfollowmnz Proprmm:  Audit Vamlt amd Datshase Furewsll, coly the processory&d the souees which are
protactad monitomed or albdired murst be cowted for the parposs of deermining the numbesr of Ticsnsesfequinad

For te purpocss af the followibyg Propsm: Ovecls AT Web Commsics Search, only tha procescopf on which guenes e procecsad
st be conted. Yo do et peh] s comt processors on wheeh the Program is nmning for imdgfing conrent m configuned content
woilkee a5 boeg a the fore going &%ee cely e of e Program on all the procecsar installed s given sarver.

Prajecr: &= defined 2 3 wohaduled stafy mate process plaz in aperafion.
Prepartr: is defined 2t a locatiom with a siggle phrysical address,

F00) Queries Fer Doy 13 defined az Sve'fuodred thowsand qmevie: Soe piedeephe to the next mdnizht (22, 2 day]) to the
produchon MODEX ecmme, inchuding bat not hm¥ed to: fext sesgches; chap 2 o facet {refinement); and pape ap’down thromzh
results (amy fext bow query, champe m facet selecdge change i mesults wéored). Chenes that can be reasomshbly shown do be
zererated via maliiows imfent, such a3 Demal of Serdge attacks, are pod cfioted azanst the number of heensed quenes. You may
alzeuze the programs b non-prodection wses, includmgut not homted 3@ development, quality as:wrancs, and performance teshng

A in Bevenue: 15 defined a1 ope mulbop U5 Dellar: i alyooopd (1nterest 1ncome apd non uterest meoee) before adpastments
for expemies and tazes peoerated by You durng o Facal year

$M Eeveoue Under Monsgement: ic dofined 2= one malliph U5 Yol in 2ll meoma (miemest meome and o interest meoma)|
beafoae adiustooents for expenses apd faxes menerabed by Wou dunner Afiscal veor for the prodict lmes for wioch the Promams ame
wsad.

Record: The Customer Hab BYB 5 a bumslle that diclwdes too componenly, Seebel Unnere | Covomer Master B2B and Chacle
Customer Data Hob,  For the papeses. of the Ciistomer Hub B2B spplcsdg, record o defined 29 the ol moober of wmoge=
custoaner database mecands stored @ the Cusragber Fub BIE application (e, dypad in & component of Cistomet Huk B2B). A
custome database ecord B 5 unigne bucieg® entity or cempany record, whish i ctered 2 an acccam for the Siebal Universal
Custoeer Macier B2E prodest or 32 an orgiiration £ the Oracle Cusramse Dara B prodact

Tha Customer Efab BIC i= 2 buedls it inendes toep comporants, Siabal Undvarsal Culgomer Baster B1C and Oracle Customoer
Dtz Hub. Fortha purpacas of the Cpftomar Hub B2C applieation, meerd iz dofined a: the tigal nuevbar of unigma sastonser databaza
rezords ctored tn tha Cnstoeser Hafb BIC zpplication (Le.. stored 1m 2 ecmpenent of Custonigr Hob B2C). A ewstomer datbass
record 13 3 mmsgme consarer (1Lgf, physical peyrsom) record, which 15 stored a3 2 congact for the'feebe] Umversal Cestomer Master
product or 25 a person for the @rracls Customes Doty BHub prodoct.

The Froduct Hub 1z a byfidle that meledes two components, Swehal Tmversal Prodect Master sndhacls Foduct Informabon
Manap=ment Dats Hol® For the pruposes aof the Froduct Hub applicabon, record 12 defined as the ot Mgumber of unaque product
databae pecards stogdl m the Product Hob spplcation (1=, stored in 2 component of Product Heb). & profuct datshase ecord 13 2
wricpeas produst cogibanat or SELT stared e the MTL_SYSTEM_ITEMS tahble with an active on inactive ctarhg and does nod imelads
any icstance iweagh (e, ¥-star fdemws) o cegamization assigements of the came ism

Faor the purpgfies of the Cae Hub Pregram 3 meard iz dofined ac the ratal sumber of upsqus cace danbace records digred in e Case

Hub Progglia A eaco databace recoed i 3 wnigus sequect or Fops 1equiring westiganon er servies sored m 5_CASRK oble with an
active opfmastive stamms
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or the purpases of the Sik Fub From=m a record is defized 20 the tetal pumibes of umigue site darsbase records ssered in the
PR.3_SITES_B rabla of the Sita Hub Prom=m. A site damkase resond i= 2 mniquae sit (eg.. an asset, 3 building, par of 2 buildjas
(sl 2= 2 storn or 2 framehese withen 2 store, an ATAL ete.]) stored in tha Site Hub Program

For the Wropranos lested above, pleaze zee the appleaton heensng prerequanses as specfied m the Applecabons Licensfle Table
whoch matibe accessed at b (orecls oo’ contaets for the prant and restnchans of the mderhane Cracle technoloey,

Faor the puoposty of the Oracle Data Belahondop Manazemeot Prozgram, » recard o defined 22 the nugue scourrenoedSf amy basiness
oject or mesder Nata constact that Viou choose to maneges withm the Progmam. Records may descrnbe any poplser of enferprie
i farmmarion asets, weenmnanly referred 10 ac bais members, inchuding but nor limsed o codt centers, ledger scofunt: logal ensities,
erganizatons, produdy vendern awmets, bocations regions or employeer Additiomally, 3 secord ey alsele 3 sumenary abjest,
eopmealy refurread fo 2 5 il mooshar, that either cansmarizes bacs mambers or daccriber hisrarehicgl infanmation ascociated
writh undeadying baso merper:. Eesords represent umigno ceowrensss and thew do not include any deplfates or shaved raferenscs
that exay ba assentizl for maer data mamapemort Puapacas.

For the purpozes of the Sepphier Rpfecyele Manapemest apd Supplier HBub Frograms, 2 record 13 getmed as 2 wnique bosiness enbty
or compary record stored a5 Suphber o cthe AP SUFFLIEES table of the Suppher Lifecy Mlaso mement and Supplier Hub
Programs.

For the uoposss of the Life Soences Cusfymer Heb Propram. & record 1 defined a3 the myber of nmgque cnstomes datshase meords
wored 1n 1ach Prosram. A customer databa record 1 8 vmugnes phymcian (1., phyacpf person) record whach 1 stored a3 8 contact
i the Chaele Life Seiences Cosemer Hub Pragram

1008 Records: & deflned ac 1000 clsarssed recordy Jie., rew) that are carpur & produchion data flow of the Dara Quality fo
Dhatz Integrater Program

Baglutore] Teer: i deflesd 2< an individoz] sotherized by, Vow teowes de Pograms which ame inctallad on 3 sisgle server or mudnple
sarvers, megarlec: of whethar the mdfvidnal i actively uoihg the Progpgln: ar any given fime. Regictored Users chall be basinees
partners and'or eustomers and shall net ba Your amployaes.

I20.000 Ecquests Far Day: 1= defimed 21 two hundied fiffy thopfiend requects from mudnight to the noxt madmpht (e.g., 2 dav) iz
the production systems. Requests thot can be reasomably shopfn tohbe penerated v malicsous inbent. such a3 Denml of Service
aftacks, are not coumted azommst the mueober of heensed recuegds. You dzov also wse the Program for pon-preducton wies. mchading
kgt mot heafed to develspesent. qualsty a=nwrance, and perffrmance teshd

Far the parposes of the Ellowang Prosrem- ATG Wep U ommerce, mgoest By the fll ATG ppelios o the ATG DrramaHandler
m the Sendet Pipelne meds by web browners or vigfeh senioe calls m dhe prdducton syetenn, molwding, bat mot lenvded 4a: TSP
page Tequiests; Ajax vequests; BEST service tequefts; SOAT service reqoests; welsarics ealls by narve mokile applications, neh
font end applizaton: cr ofes imegrated sxtapd] oy must be countsd for the poce of detenmiemy the number of Lics e
gy iingad.

For the parposes of the fellowing Progranyd WebCaptar Sites forOracla ATG Web Commearde, requests to the production WobCoxtar
Sites or produesioe WabCannar Sites Sopillite Server Programs for page or pape Sapeents, FEPgage requests, REST sorvica requaests,
SOAP sorvice requects or web sarvige calls by brewrsars or exteres] apphicaton mmst be counted for the purposa of dotermaning the
mmrber of hoapses requared.

For the pepozes of the follogne Progmae: Endeca Expenence Mansrer, mquests ot the prodnchocddssembler 2ad Presentfion
AP, meludims but nod L do- sy pase regmest for Expenence Manager, any smzls submutted query Yo fthe Search Enpae (fent
o quenss, selechon or glanses 1 fcst selection); page manetts by an spplcaton (e x ATG Web Cotymercs), durect regea s
from wek browser; welsenace calls by netive mobile applicabom, nok front end app heshions er other mmtegbgted external sydems
st be coumbed for e puipece of detemining the puosber of [seemses reguansd

Fetail Fegister s defined 22 any device desigmed to pacerd any part of a sales tansaction.

For purpoaeyhd the Oracle Betanl Xudors Office Propram, fhe lesreed quanhty parchesed must 2t 8 munemom be sgual thgr sreater
than the mfnber of Betail Beristers oo whach the Dracls Retal Matore Pord of Serncice Propram o istalled andfor nammnge
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Fyail Stores is defined ac aey Jeeation whare two or mare people are employed to pemerate revenss by selling zoods and sandics

0 CACTDIETS.

Fetaal ¥ 3 Device: 13 defmed 2= a detached devaps thot apcesses the Program. Examples of warelsss devices mebogd bat are
mot hemteddo, scanners. BF devices, PO As.

Revemue Centds 1 defined &3 2 lopeal reparimg as confizured within 2 Locsbon. For esemple, & restaurand that beps 15 reports
and confipmshotgeparate from ibs har 2nd 1 wem =race would requae 2 Bevenos Cepter icenses (one far the pfwment, one for
the bar and ane for Ygom senace]

Ratertealier Partuer [ibgrface Procetsec® (PIP:E): a0 dedlned 2 business processes bemesn mading plrmers. Precomfigarad
cysram-te-ayetean NBL Phed dizlegs for dhe rolovanr E-Busiesc: Suin Applisations) me peavided # Eack presonflgared PP

mehedas o besizass doeamay with the vocsbmlary and 2 busines: process with tha eharcoprapky of thoMeaszapa dizlog.
Eale batr iz defined 2z 2 data migs fle sonmining copsnt for 2 ghven country in order te parformgfist quality fueetions optmized
for hat comnbry.

Server: 15 defimed as the copputer on Whick the Fropraars e installed. A Server heense gllows Touw to nze the ensed Frosram
oo & wnsles specifisd computer.

For the purposes of Acme Packet Prosrans. 2 wr 10 a virtual emrorment 13 defigdd a3 a vorhs] mechmes maes.

Serviee Dreder Lins: iz defined s the tomal numbly of serics crder entry line o proceciad by the Program durieg 3 12 mondh
petiod Mukiple cervice crder emtry line items oy We safered a0 part of an igfiridual cussomsr senice order or quoda.  You may
zot exvesad the lizensed numeber of Servics Order Lindy, dumng zny 11 mocgll periad vmles: Ve zoquire additiceal Sarice Cheder
Ling licemzes fivm Cracle.

1,00 %iner: iz dafined 2t ona thowand nniqua sites added t)\nii-3o Cmotee ereasd daring = 12 moeth pariod. Sites added
Mubsi-Site Quotes are lited a5 meords i the Site Charscteriznly Viw aed the Billing CGroup View of 3 Muld-S#a Qaote. A Si
record is umigualy definsd by itz Servies Account and Seevico Pior felds. A sinple Site (ac defined by it Servies Account and
Savice Poent fields S1io) that 1= added to mutiple knla-Sie Qybtetseroatod derieg 2 11-month perind chall be cxly eounted ozea.

botketi 15 defived a3 2 zlot that bowses a chop (or 2 mult gl module’ ¥at contom: 2 cellecton of one cr more cores. Bemapdless
af the namber of cones. each chop {or mults-chop module | #ha | count as o saple socket Al oconpeed sochets oo winch the Prosram
o wmstalled ard'er unmog must be heensed,

Dracle Solan: Premisr Sobsomption far Non-Bracke Hardware per sachet: % defimed = the nzhi 0 wie the Oracle Solars
Programs (35 defimed below) oo hardware sodAnenafscomed by or for Sun'Ovadky, and o receive Oracle Premer Support foo
Operaping Systeas services (linsted o dw Qfhele Solaniz Progans), fo the tenn dgecified m the ordeneg decument. “Ohaclke
Solariz Programe:” refurs to tha Oracls Sal epaiating systen aid the separately esnsod] rhivd paery echnelegy (32 dafined balaw)
The (hacle Solaviz Pragemes moey songin thivd party technelogy Owacle moy pronids cortsim motizas o Vem iz Pragr=m
Desmentation, “rexdme”™ flos or the pistellation detaids in commection with qieh thisd party tectmelogy. Third party techoolozy
will ba licensed to You either under g tarme of tha 3 peament. o if speeificd in the Promam Decunantation, “mades™ files, or the
msallaton detadls, noder separate Meonca tanres ([separate fermes”) and net under the tarms of iy apreemant [“separataly licansed
dhord party tecknolopy™). Your mghhts o use sech seporately hesreed thivd party techanlogy under théganarate banms are mot peshucted
e way by the apreement. [He Cracle bolons Frograms naay mebede or be destobmbed snth certan sdgarasely e sed componenss
that are part of fava SE (“Jangd SE™Y Java 5E and all compopests azsomated wath ot are heensed 4o Y on gder the tmms of the Chacle
Bnary Code Licenss & mediment for e [1vs SE Platform Products, and not noder the apresmend. A copy 8 the Orackes Smary Code
Licemse Azresment fion jle Fava SE Platform Products can be found o nnw ovacle com/cordisct

This subseription igfhvailable anly for 3 cerver that is csmified by Ovacle and liced on g Hardware CompasDfiny Lis JICL) at
e Moy eraclgfonsirabis e e s rwark hel edex heal. View mowst obtain 2 cubsaniption license for eack sofoet in dhe tarver
e e b effective upom the effecnve date of the subssiption cadering desumene, ks oferoine Ward n Vour
ent IE ¥ emr oedar was placed throagh the Oracle Store, then the affoctive date is the date Toor order g zompted
el Promizr Support for Operatieg Syotean carviess are provided umdar the applicabla twchnical sepport Policies in
offeer an o rims the cerviess are peovided. At the esd of the gpesified teom, Voo may esew Your subseription, i avadlably ar the
than fons fior this o iptioe.
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R our order specifies “1 - 4 secloet zermer™ then You may only uze the subscription on a server with net more them 4 sockets  If
Yotk order specifies Y5+ socket server” ther Vom may uze the subsophion for servers vtk any oumber of sockets.

Store; Mhdefimed o 2 phymacal #ore location whuch s=lls zoods o sermees that whlize one Pomi-of-Sale (POS) system. If phhaacal
store locegn has oulhple POS srtems, then each POS srstem mmst be conmied w8 Store.

Soream: iz dafiped as 3 consuret backup or meatoae job to s mpe, disk or clewd argst. Far taps tasgsts (whhch woyhd be a phyacal
mpe dive (e.g., BIO000D or LTOM) o & wirnial mpe diive), sach confipured tape diive withis the Ovacle Se Backup dawmin
mmst be pouzced fobdetemevining tha muetbar of Hrarses raguied.  For ik margats, sach soneunent job defimgd pex Oracle Semam
Baclap &k peol muy ba counted for Setememing the mumbar of Licknzes required. Feor Clowd basad trpgf wilizing the (racle
Secure Bazlarp Cloud Mipdule, aach parallal Eecevesy Banzper (EMAN) chanea] romet be counted for doplrmamng the mumbar of
Boenses raguored.

Subscriber: 13 defined as (2] Soworkn p telep bone number for 2ll maehne devices; (b2 portable byfdsst or pamip s devece that he
lemn actvated by You for wareley commumesions and pagng . (o) a rendental drop o 8 nomesgotal devce ssraced by o cables
provides; or (d) a live commected utbghy mater The total mumber of Subscnber 13 squal to the eate of all tvpes of Subacrdbers
1 Womr bnsiness is nod defined in thdgprimary defininon of Subscriber above, Subscriber is dffined 35 each TL5. 51 000 incrameat
af Your gross armusl revenns as reponsyd mo the SEC in YVour ansaal report or the equinalegsesouning or ieporting docussnt

Suiter = defined as all the fimeional soffalye compenants deseribed i the product dgfumantation.
Sun Bay Device! s defined as tha Sun Fay codhpaiar oo which the Fre gam 1s rupfung.

System: iz defined 2: 2 zmple confiserafion enviolmert. Test produchon, #hd developmens confiperanozs are considered three
sepemate svitems Huad meosk each be beepsed.

Tape Drive: 1= defimed 25 mechopica| devices nsad to sequich witesfrend and restore data from magmetic tape media. Typacally
ued, bt nod lunwted to, data protection and secbaval popoies, taps ey e deployed sather 2z 2 stsmdalone not(s) or howsed
withmn a mobetic tape hbrary. Esamples of tape drove melwde By apf nat homted to, Linear Tape Open (LTO), Dizfal Linear Tape
(DLT), Advanced Tnmelligens Type (ATT), Cuarter-Tnch CarnidpgfOTC), Digiral Audia Tapa (DAT), and Smm Helical Sean. Fa
elond based backups, Oracle counes each parallel imeam or Reglvery Manager (R AN) channel as equivalant 1o a tapa drive

Tape Library Shorr is defined as a2 physical slot location pithm 2 tape Mgary whers sach slot apeepts a single rape cartidge.

Techmieal Suppart

For purpeoses of the ordencg dooemeect, technecal sghpoat comsets of ammel tgbracal muppert servees Yon may have ordered for
ke Programs. If ordered. apmmal techrical suppo nchuding first vear and all snbdequent vears) 13 provaded under Cracle’s techeca |
sappart polcies m effect o the fime the s=rnogd are prondsd.  The techoica] supciyrt poboss, wooporated 1o oy apreemess, are
sabpect fo change at Chacle™s dusorstion; howspfer, Oracle policy chameses wall not resul®yn & matenz | sduchon inthe level of semaces

provided for mupportsd Progmems dumng @ peniod for nhoch fe=s for techmical sappas have been paid. You zheald review the
polises priario ansring ke the arderisgflcewmant o (ke applicable services. Vo may Spesss the cwrsnt vercice of the resheies]

cuppet paliew ot b Jorasle coen/ropiaets

Tachniral nuppor i effoctive npogithe affastive data of the arderdeg decument unless otherwise Sared in Your erder. If Your order
was placed throwgh the Crecla Spir, tho offactiva date is the dare Your order was aceepted by O

Softerare Update Licenze &fappoet (or any saccessor techracal support offenng to Soffware Update Digense & Suppant, “5ULS")
apgqumed wath YVour order oy be reneveed ammunlly and, of Vow renew SULS for the szme puenber of ndg: for the same Progranes,
fur the At and second foewal vears the fee for SULS. will pot morease by more taen 4% over the proor voig's fees. 1F Yo order
o Fulfllsd by 5 membfr of Chracles parfoer Program, dhe fe= for SULS for the first renswal year will be the piiee quoted fo You by
Your partoer; the fof for SULS for the second renewal veor w1l not morease by more then 4% aver the poar w=iy's fees

I8 Vou decide p purelace recheies] aupport far any license withie 2 lcense set, Wou are sequired fo purchace rechizal cuppoit
tha cama lavgd for all lizornces nithdn that lisense st Ven mzy desupoart 2 subsat of Heenses in 2 lcense ot anly 15 Yem xmree fo
merminate gt subser of licsnsoc. The eebwics] cuppest fees for the remaining licenses will be priced in aceardamea with ry rechsdeal
cuppant phlicies in affect at the time of rermination.  Oracla’s licence et deflmition & available in the cermnt eehsicaMgeppes
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golicies. [ You decide net to purehase mchrdeal suppest, You may not qpdate any wnsapported Program licencses with new versions
ha P
ofwhe Program.

Telepbgne Numbar: 15 dofned as waeh umgue telepbona cuneber for which the biling information 1= managed or desplayed uming
the Proptwm. regardless of the mumber of mdnadnzl account kolders asseciated wth such telephone mumbers.
Terabrie: %ehined a3 2 tembote of comperter Storage space ased by a storaze fler eqaed to ooe nlhon byvies.

5B m Total Assely; 15 defioed a5 one billon U5 dallars of Your latest publihed or imternally available “Totph Avset Valne" &
dhar|osed m Your andypa] report snd'ar ezulsbory filmes.

Traluee: i deflisd as ahpmploves, conmzenor, smdent o olher parson who is being recorded by the Progfam

Teramsasthon: ic defined ac o cot of Smiererion: that s siniaed by an application woer seesrded by @racls Enterprzs Manager o
eapime availabiliny and performiges menics nsed in caloubring servics lovels. Far axamapls, the follgfwing sot of mterastions would
FRPERsaEr ona temsaction: legin sboreh pustomeer, log o,

Tramsaetion Services Cliamt: i dafindg 2< 2 doviea that s noed to reeedive dota fioen an axsarpfl] sowros to Tecord 2 sales maaswction
(@.g- 2 dovice in 2 eaffeq shop that iz usedéyr eustommers to entor theer sandwich ordees). [Epfeltplexrmy hardware or soffeare (o2,
3 TF paanstar or 2 web sarver produse) 12 nedy thus nomber prust be massurad ot the muleflasing front and

For the parposes of the Oracle Heepatahty Smephdgy Trensaction Serices Program. géfiaces that ame used to send property ar revemme
cenbey confipuratwon to an exbernal source ot be cyated ax Transachon Services flects. For example, 1if & diprtal spnags provides
wanty to dusplay memm rtem mformation (= prce Wame sic ) on a meon bogld behmd the coumier and the menn bosrd sytem
requests that o device prosudes a hst of the mens ems Sgd prices thet are svgdsble for purchase, then that devece must be [icepned
as Trzmsaction Servieas Chiont.

TPK Developer: 1= dafined a5 am pndrrsdnal suthomzed by Yottp wse 4t Progranes wheck are instlled om & simele sernver or madiple
sarvars, regardlsss of whsther the indrodual 17 achvely wminy the gz at amy prven mime. LUFPE Developers may create, modifyr,
vaewr and inberact woth semulabon: aed documentation

TPE Module: 15 defined o the fimchonal seftware componspf descnbéy m the product documentstion.

Vides Wrapper: & dsfinsd 23 2 standmdzed container Hist 5oty 23 2 fl= gtem for vides sseb inshalled per e Exanples of
vidso wrappar Pormars imeTude &3F, METF, OP1A, AV Thackeime and 15F

Wisreless hamndset: is defined a: 2 pobile commuagleanons device weh ac a mokildgelephane, PN o pagimg device, that has a
permary fanctioms wireless voics comemumicationgand data services provided through Sgerdiss provider

Waorkstntien: is defined a: the client coempfer Som which the Prograns ae being accefpd, remardles: of whers the Program iz
mraled.

Term Desiznati

L 1,3, 4, % Year Terms: A Frophiom beonse specifing 2 1. 1. 3, 4 or 5 Yoar Tarm shall eommencdon tha effactve dato of the
order and shall continne for the ghectfiad penod. At the end of the specified peried the Program hicenze Ngall tenmemate.
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i LD far Orad e & d Dragle Bus nielli=en Applizatic
Fa¥jpvar: Sd:!]nn:'tm'lhn condl.tmuﬂ:nt &J.'lnw'h-ulnw ‘E'ourhm:ﬁm’chn Frograme listed en tha U5 (racle Tacheology Prico
which moy be accessed at hop - wraner oracle o us‘corporate pricics price - sty 'mdex homl, melndes the npht to mun the e

Progran :]cma.umhmn:bd:pmnmm;lm:u'maﬁlhmmmmﬂ:rwwamhlmfmum:mdxrmmnnn fendx
vear [For Sgample. a2 fnlover node 15 dows for two bomrs oo Twesday and doee bows oo Poday, it counts as two davs). Te abose
nzht oy fples when a number of machine are mmapsed @ a claster and share one dek amey. When the prumery nogds fals, the
fabover nod=“gts a3 the prmary neds. Omos the pnmery pode 15 repawed, Yom mst swabch back o the pramary ngdfe. Oace the
fabover pennd gy exoeedsd ten davs, the fmlover node mvast be Ixensed.  In addiiom, anky one falover nodgd per clusfer=d
enviroament is at by charge for wp woten separste days even if multiple podes ae confizured 2 failover. Downriegd for mairtenance
pnpoces souss towigds the ten separate days lmitation. Whee Ecensing options on 2 Bileves anviconmen:, thefotians must match
thie mmber af licemse g (e ascoeiated dairsbace. Addinonally, when licenzing by Wamed Usor Plus, the ussafaini muns ae waived
o cea failovar mode call, Ay nsabeyond tha right pamted e this tostion et ba lizarsed separataly. Ipfa failover eevirooment,
tha sama Heanse matrie movsd be nsad for the prodaction amd fadover mades whan lesncirg 2 given elnstgfad confi mmotion.

Testimz: For the pinpoese of tedge e phyzical copees of backaps, Your beense for the Oracle Databazd (Enterprize Edstion. Stazdard
Edihoe or Stapdard Edrvon Oee) 3gc lndes the nghs to rue the dotobase on 2n unlicensad comparter ffrap to for imes, not sxcesding
a v pal WeItng., 10 0T EVED cakwda yewr, The afimmeaconed nigki does oot cover acy opfier daa reoevery metood - ok
mmate mimorng - whers the Oracle Phgarae binary files ans sopisd or symchromized

You are respenzible for epsuring that théfellowing restrictiens are mot violateds

*  Ohracle Dotokase HMandad Editon 2 may ey be Leenzed oo sarvers that bave Al movaemues capecity of 2 sockets, When wsed
with Orracle Real Appheatice Clasters, Oracle'Qaniase Sandand Editon I mply oebr be Licensed oo a aermums of 2 one-socket
servers. Im addwon, nomeathetande e sy proadgon = Vour Ovacle Icensd gpreemart to the conbary, esck Oracle Database
Séandard Edivor 2 datsbase may wie @ maxmmmbgf 16 CPU toeads apfamy tme. When ned wath Oracle Besl Spphestion
Chisters, sxch Ohacle Databa e Standard Edition 2 g hase moy e sdhamimuan of 8 CPU threads par imtancs at any e 1
Vou purchaze Mamed Toeg Phus TP Licammes, You st meantam® mimomm of 10 NUP per servsy

*  Tfwom are licensimg rhe Oracle darabase Program. von mig ol capfe or permir veverse engimesing (ke vegnined by law for
inmsreparahiliny, dissssambly or deeompilanon of data foetyats jlicladed m or produced by that Program; the fomegning
inchudes & prohibition on reverss seginsering of code, data stfenwes, file fannats or memery foreaes ineduded in or produced
by that Program or wse of any taals or prodnets that have bedn Sgrived from e everse snginssning of that Program or thoss
data formass.

#  Exadata Databaze In-Memory may only ke nsed on Exgliats Datobae Machines and Cracle Saperchnziers.

+  Exadats Mulhienant may anly be nsed on Exadsts Tftabase Machme-gnd Oracle Swupsrchustsss

*  Wablogic Sorver Standard Edition dess not imeIngh WabLogic Server aring.

*  Besinecs Inslliponea Stondaed Edison Oea ean finby be licepsed oo serversthat haove the shility to min 2 maocme of 2 sockats.
Tha data souree: for Bl Server and Bl Pubhclar ara lemited to the meladed Wraels Stapdard Edinen One, eox other database,
and azy mumber of flat file sounces sach ap5V, and X15. Toun may use Oriagle Warsbouse Swilder Come ETL to pull data
from any mumbesr of data sowrces bat Togdonst use oely the inclnded Oracle Stamad Edinon One as the tarest databaze.

+  Informatics PowsrCender and PowerCofnect Adspéers may not be wed oo s stands g hemas o g3 2 sismdalons ETL tool. The
Toformarica PomerCemter and Poweplonnect &daphars may ba msed with any data shguee provided he targer(s) ae: (1) the
Onscle Business Inralligence applighnions Programs (exeluding Hyparion Foterprice Pelfprmance Mans gemesr Applicanon),
(i) te vmdair lying pladforms on phick the Chaele Business Inelligencs Fxisedsd Edinon Phggram, Ovacks Business Tntalligance
Srandard Edition Omna or assqpiated components of thosa Business Innalligence applicationy, Progmms nm, or (6t} a sfaging

ng. lnformatica PowerCanter and Power{ommact Adapiers ma¥alse be used where thw Cracle
Business [nralligence appf abnn_ Programs (excluding Hyperion Enterprize Parformanes rdgement Applications) are the
source amd nen-Oracle Busmness Intelhzeece apphcaton Proprames are the target. pronaded, that @ders do net nse nformatica
Porwerlepter 2nd Po -onnect Adapters to tansform the data.

+  With repect to the fava S5E Advanced smd Jova SE St Prograns, You may mot create, modify, or chagee the bebavor of ar
antionize Toar plers to create. modify, or change the behavior of elasses mierfaess, or subpackages™har are in oy way

idenifled 24 "jpla", Tjavax” "am” or "eracls” or any varstics of the afvementicoed nansing comentions. The metallaton and
sate-updats fiecesos for theos Pregrams tancmit 3 Leied sneent of dam to Owecle {or i service peovnigs) abonr those
spacifiz praftesses fo kelp Ohaele understand and eptimize thean Orzele does mot associzts the dat aith perioesNy idenrifiable

infermaghn YVou can Sed meres misrmation abent the data Crzels colleets at bopoomele.com contracts, Additicry] coprymight
noticagfand licarcs tamne applicabls 1o portens af the Programe ane et farth 2t ey corsele com’connsers.
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*  Pyprrams that contain “for Oracle Apphertions” m the Propram mame are hmoted wie Programs. These homped wse Progpms
mak onky be wsed wnth “elymble” Oracls applscasios Programs that contun the follomne r prafizes 1o the Program name: (lacle
Framcly, Oracle Commwmeations®, Oracle Decumaker, Oracle Exdeca®™ (hacle Enonledze, Omcle Media, Oracle Ketml®
Ohscle Bppmrpmss Tasstion®, Orscle Tax, Oracle Unlshes®, Oracle Finsmoal Senaces™, Oracle FLEMNCTURE, Oirac velEns,
Chscle Biatan, Ohacle Healthoare™, Oracle Health Sovsnces, Oracke &rpus, Oracls Legal, Oracle Isarance, OraclyPromerepa,
Chacle Hospygahty, Ovacle NBRL, and Chscls Relate. For thowe prefics: desipmsted sboos with 2 %7 not al] Progéams with thai
prafic are alijble for v with the "o Chacle Application:" limited newe Progizms. For a list of sxclided Frograms plaase
meview the AppWeanoes Licersing Table, which may be accested ar befp Voracle com'ronnaers. MNomithftanding anything
above Oracle Bupe:: Tnelligencs Suite Foended Flition fie Oracle Applicatices may only be nwed wth “eligible” Ohacls
application Programdy, that comtzin “Cracls Fosion Human Capital Mansgemnent”™ o= a prefix in the Progpin neme previded that
the Cracle Fusioe Hardgn Capital Masagement Programs ame the only Programs confignred to rum agg#ict the datshbase mstance
Crack Businecss Imtelligwpes Swite Fowndation Edition for Chacle Applicaticns mar also e nsgd wmth the Oracle Produwet
Ixformaten Mazazement Xpalvhcs, Fumon Editen, Cracle Customer Dtz Manazenseat Analyess, Fasion Edibon and Orcle
Product Lafecyvele Anabviics Bpmams. hacle Bonmess Infellizence Sube Foundabon Editon i Chacle Appheaboss mayaka
be wed with the follownng Prymem: provaded that the Chracle Fomon Applicaniens are thyonly data source: Cracle Sales
Analviics, Fuson Edstron: Oracly, Partmer Analviies, Fusice Edibior; Oracle Supply Chagfaed Chder Manaperent Analviics,
Chzcle Fmancial Analyhes, Foson Bgaon Orscle Procurement and Spend Analyhes, Fuplen Editien; Orscle Humen Besourees
Amalvhe:, Funon Editon and Oracl=Byopect Analynics. Any use of lumted e Frogrghie contining “for Oracle Appheston”
by ather Oracle applications or tiird paty applicarons is nof permmed.

»  (Onraclke BPEL Process Maagar Optioe Oraela Applications may be nsed pfy o seoble hrises procosces, workflow
inneracnions ad apprevals withsn eligible Oygele Applications. Werl fow implaenens berween aligibls Oracls Applicatioe
and, other Oracls Applications or thad party Spplicstices are 3llowsd 2z long’ss they are ershlad/initiated within the clizihle

Oracke Applicamions. Dwsimess Processes definly in BPEL am allowed agflong as at least ome of the services mvoked from
within the Swsiness Procass access an eligible Orate Application either pltbvaly (via Web Services) or via an adaper.
#  Uracle Busmess Infelhpence Swie Foundation Edshiyp for Oracle dpplicabons may be wied anly to perform grery, reporhne

and mnalyms szam & tansachon detsbase, dats warehpose or an Jibase OLAF cube 1if 1) the trapsachion datzbase & o
ehzble Oiacls Applcatons srssschion database 1helf oban extraghon, m whoele or m pard, of mn shoble Gracls Apphoatons
tramzacton detabazs, wathout transformabon {query, reporitee apfl apalyus agamst s trensschion detabass that 1= oot sn elipdhle
Chzele Appleanons mansaction datahase requires a full pse Bgbrce of Ohvacle Business Toellpenee Suite Foumdation Edinion),
or (i5h ke dita wesslouse i a pre-packaged aligibls Cuacle Xpficanons data wrarehouse, with aey cuclomization: nessssary ©
meflest cusromizations mads in the eligbls Oracls Applicgfions, Aad revmictad caly 1o the eligible Ouacle Applications somoss
{gmary, reporting and amalyss ageinst axteesions to thasisrt wenckAgse dravm fram woures cystoms not suppenied by the pre-
packaped data warchouses require 3 full vma licensgfof Orvacle Busthg:s [otellience Suie Foumdztion Edition]; or (i) the
dimensices of each Extbaze OLAP Cuks am sowgfd Som elighle Orade Applications.

*  Chrack Woblope 5wt for Orack Appleatioss phay ke used cely a5 sz afgbedded runame for ehimbls Oracke Applicatons ar
to depley customamanions to am ehymhle Umagle Appleation The WehLd ekokal datazewree or cme of the Weblope
apphration dafasomres emet be confimmed i acerss the schems of am ehpihle Applscation

+  Dhata Intsgzator Entmrprze Edvtien for Craple Appleations mey ooly be naed wathyjhe Cracle supphed data inbepratioe jobs and
ensramization of the wopplied jobs icallplved. For the sveddamnes of doube, sxanpldq of weee thar are not permited insluds, bt
are mob lenid ro, dw Sollowing addply now jobs chat cupport diffcesr spalisatioss oo schemas o previesly wesupportad
application modules.

& Chracle S04 St for Oracle Apgflicotions may be used caly to enakle imbepotion, beiaiys proceszes, workflow interaction:
and approvals withiz ehgmble Ofacle Apphcation:. Workflow mferacticns betreen ehmible Bracle Appleations and other non-
ehgmhble Oracle Appheanensfr thed party applicanors are allowed 22 long as they are ethdy imnated or fenmimeted wnthm
ehmble Oracle Apphestiogd Usame of 504 compoite: (inchadmy bt nod lometed o Bules. Medigtor, H5LT trarsforms, BFEL
proceres, Sprmg compogents, Workflow services and OWSM secunty policies) 1= allowsd as long e at beasd one of the semace
mvoked from within spfh composite scoesues an slizihle Chacle Apphcanon edher nately (vis Webysraoss) or va an adapees
and the invocation igfhan of a flow thar is either ininsted or renminsted within aligible Cracle Applicandgs. Oracls Service Bus
(DEH) wiage s aftwed as loog as each wervics daployed accecses am aligible Oracls Application eithge marivaly (via Wab
servicas) or via gl adagier.

+  Chmack Webldnrar Partal for (racle Applicsfions may be mmed only to sorfaes sligthls Oracle Applicanba(s) and crstom
applicationy’(oollectively, “elipible applimations™). Surfaeing any third-party applications, inchudmg cdhar apglications from
Chraclke, rpfanires a heensa for Ohracle WebCanter Porizl. Multpls aligible applizabons may be sarfaced in a single phagtal instance
prosadgd that a Webleoter Portal for Ormck Appleations Lesmse wmsts for sach ehiptle applizaton serfaced mes portal.
Webfenter Partal for Uracle Appheotices may be used fo mtezrate the venows Weblenter sarmaces (2., wikis, by, and
dizfazzioes) mie an apphoohon combexd, 2= wrell 23 o buald eut cusfom workflows and mobbcatons betwesn the Sgable

frobioation and WebC enter Portl components. The condent manszement faxhures of the Cracle WebCenter Portal for Cig
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plizations Program may be nsed to store and razage doruments erexted owtzide of tha aligible application provided pat such
dochments are related s the elighle application or o the applicatien comtext.
Orase W abCanter [namey for Oracls Appheations may be msed fo creste and modafr miamnge searchas, to mod iy ple-packaped
imspnsepplicahon decumend tpes, and fo crepts snd modify aopat mappmeEs fo tmazmg applicshons. Craple WebCenmer
Imagng iy Oracle Applicstions mey alse be wisd fo wvoke weh serice apphesbon progremming: ioterfaghs (AP} fiom
Chacle Applbgation workflows A hoenss for WehCenter Imaging for Oracle Applicatons 1= required o daffne new docamend
tpas For the ihgagemeant of images: wealited o a pre-packaged Owacle Applicatons insgrarion, to deveal opf cusiom workfloas
and o imroke AN Moo enstom work flows ar custom application infegrations
Orack Identity andWleoess Managemeent Switg Pl for Oracle Applizatiors may be wsed onby to perfgim ascociated actices for
users of and within thy slimible Oracle Applcanens. The Frommars may be nsed to do the follenigé (1) add, delete, modify,
and mamare user identiyes and roles m the ehzble Tracls Appheatromns; (23 provide web acceszs phapa mement and nne=le sz=n-
on mbe ehghle Omcle Agghcotems; (3] provide data storaze or virtnzhmhon to dats storame of flzer 1denhhies and woer 1dentsty
melated whormaton or suddghcabon and asthermaten policaes For dimble Oracks Apphoatyfos: (4] provade fsdembed angle
sign-on e shizble Chacle Apfycstions
Uhacle Coberence Entermprrme Eddion for Omacle Appheations may only be woed writhn wame Java Virtmzl Machine 22 the
eligible Oracle Application compeRsnrs.
Chrack GoldentGate for Omacle Appligtiens may only be nsed with the Chracle suppligh mtegration jobs. Customizaton of the
Chack sapphied mbasratien jobs is allywed if oecessitated by (1) enstoedzations 68 the sowrce application or of the Grget
application o (1) for performaces tunsdof the Geldenfate confipaatcn. Drgfle GoldexGate for Cracke Appheabons may
nck be azzd (3} for data replicatioe to con-Cigcle databeses or (u) by other Oraclf applcations or (@) by thurd party applications
for any type of data wie pratuwen or rephecation Papposes. For the avoadance of Jdubt, enamples of otherwses that are noft permuited
melude, but are not laoded to, the follemme cxnmp data to non-Oracly’databases (mehuding ByS0L), addhee new source
or target schemas, addmg wnnpported applicabodyeodule: to sewree or fffeet schemas, supportne otber r=plication topologes

(e &, actrve-achve or mulb-maser) o addme arythiye oot suppled byacke

The licemis foo the Hyperios Plapming Pl Prograsijncludes a Dighined use license far the Oiaels Eocbase Plus, Fypseion
Finaneiz] Espmting zed Hyperion Web Arzlynic Proghm i limdted nze lesnse means thar the Orsels Esshase Plux,
Hypsrion Finaneial Reporting amd Hypanen Wab Analy¥z: Prpleams may only be nsed to desacs dara from the Hyparian

Plannimg Fluc Progae. The Oreele Do Insgravar fsr Ox Businec: Inelligence Pragam noy be nied e Joad data fican
amy dars soutes providad that the target database is the Fypeylty, Planning Phiz Program. Spacifically, the Oracla Exshame Pl
Program cammot be wsed to cveate Essbase cebes that do nogff contp dsta used by the Hyparion Flaxming Ples Propram and the
Aggegan Slorage opticn comrpenent of the Oracls Essbate Phus Pagram may not be usad.

The heenze for the Hyvperon Profiabidlity and Cost bl pement Progigm includes a hoted woe Leapse for the Oracle Essbaze
Phuis. Hypenon Finemcial Reportmz. Hypenon WebBnalyas and Ovack Dats Imiegrator for Business Iotellpeoce Prograoms
Seoch hmvded nw= hoense means tat the (racle Exjfiae Plan, Hypemon Py Reporing, Hypenon Web Snabes and Thacle
TData Inteprator for Busines Intelligence Progrgths may only be nsed do actyss data oo the Hypenon Profitsbilite and Cosd
Maregement Progam. Specifically, the OraddgFPashace Plus Program cannat bhused ro cxeaie Eschase cubes that doned eantain
data nsed by the Hyperion Profitability snd/Cosr Managauset Program and thiyAgmagane Siorage option componant of the
Onacle Eishase Plus Program may not be pfed

H You purchnme Named User Plus lieepSes for the Programs listed below, You mashmaintnin ¥ Named Teoers Plu: par
Precassor:

Chacle Database Enmpresdchnon
MeSOL Database Enterpglie Edibon
Timas Ten Ie-Memeryfatshass
Edb Epterprize Eding®
CODASYTL DEMG
Dotz Imtagrater Phrsipaies Edidan
GoldanCrata
cldenlratedor Moo Dracle Databese
Geldenirgl for Mamframe
Goldeog@aie Veridata
cldgfizate for Teradata Bepbication Services
ojdanilrate for Bag Diata
£ lderesde Fonrdanon Sute
izt Tntagrater Entarprisa Editian for Ohacls Appliestions

- & = & @
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Geldentrate For Orzele Applizabons
+% Endeca [hacovery Foundatiom for Oracle Apphoshon:

If Vou pulghass Named Toer Phuz Deenzes far the Progeae: Bated below, Vou mu malsealn 10 Named Ufs Pluz pes
Praeassor:

=ava dvapced

Java EE Sp

WebLoge Sipeer Standard Editon

WebLogie Sardgr Enterprizs Edstian
WebLogwe Swite

Web Tier

Cahermnce Standasd Bijsion e

Caokarance Enterprice Edifien

Coberence Grid Edrhon

TepLmk and Applcation Dt lopuent Framewok
Glas:Frh Server

Interzat Application Sarver Stazdggd Edition*
Inferret Applcation Server Eaterps Edifion®
AP] Gateway

BPEL Process Manager

WabLogie Imegration

Service Eamsiry

Eoteipnz= Reposdory

Forms and Repoirs

B{anaped Filo Transfar

Tamedo

Event Procesmanz

SOA Swite fior Mon Chracle Riddlearare

Unified Business Process Management Swite for WorfOrack Y lidd
Busness Proces: Manapemest Stapdard Edibon
Application Adapiers

Orvacle E-Business Suse Adaper

Intezraticn Adapter for SAF R

Intezratien Adapter for IOV Edwards World
Turegration Adspier for Sishel

Cloud Adapbers

B2B for Rosetalet

BB for EDI

Healihcars Adapese

B1B for ab31L

WabCenter Suxte Phas

WabCenney Portal
WabCanmey Cratonr

WihCansar Sies

WebCenter Sdes Sglelhte Server
WebCenrer Tnivgf=al Content Managemseut
WebCanwr Imglmg

WabCannar Egoms Racognition
WebCenteptntarpree Captoe

WobCanpl: Dicoibuted Caphas
WobCglinar Fazl Tinw Collabarabion
Wakfannar Saes Mobda Opnon

Eogbipnze [dentaty Sernces Saube

BB @ @ B OB B @ B R B & B OB B & B OB &4 B R & & B oE &

LI

@ & @ @ ® @ @ @
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ldezaty Govermancs Surte
+ % Access Manszement Smie Plas
«  Botilemsat: Server
# Silements Sarvar Seoaicy Modals
+  Beeb¥pe Exferprase Colbborabon Server

*The Mamed Wyer Plus Mmmuen does oot apply of the Propram 15 wetalled oz & one-processor mechone that alfows for 2

mazammn of colgser per Prozram

#  If You purchase Maghed User Plos licenses for the Oracles Database Pemenz] Edigson Prograne, Vou may ealy flare 3 maxizman
of ozs Named User Phi per damabaze

* You purchase Mamed Uy Phas beenses for the Bosmess Intelli mepce Standard Edifion Oee Proeragl Vouw may onky kawe 2
mazammn oumber of fifty Mabged Uzer Flus hoenses.

& Ve are respomisible for epsmrine ol lonee gnth the Tackhnolopy Assecpted Propmn Matchmg Table which may be sccessed
at biipoYoracls comnoombracks.

Li fn= Rules for Apobicail

&  VYou are respomsible for ensumnz complodes wnih the applicaton heep=miny preregihatbes as specebed o the Sppheaboos

Licen=mz Table, whick may be acoezsed at bi% ! macle com coohaciz

1 tu= Rules for ATG Applicati

*  The Oracke ATG Web Commerce Business Twelligeyse Frogram and e Opfcle ATG Web Commerce Business Imelligence
Adsnimicoatar Program sy oely be used in canjunctiobgaith sichar the Oagle ATG Wb Commerce Pragram andor the Owacle
ATG Wb Erowrlsdpe Maroger Program. Tou eoy, hedgguer, sxpad Phur data madel to neluds other infemation providad
the sddirions] information cupplemeas: infermanean it aeigy meludag’m the Oracls ATG Web Cammerce Program or in the
Oracke ATG Enowladge Manapger Program.

# The Cognes Bl Comsemer Bandls & mcladed in the Oracle el Copussce Duwsinecs Imielligoncs Program and i
campriaed of (3} ome (1) reperticg eagics for spanymows vien orsisting of Bo more than two (20 precessars aad P ()
totzl paves. (B anlimited szomymnons report viswar sear Heangds (o) %pe (1) Named BI Webk Admunictrater seat licsnse and ans
{1} Mamead BI Profe:siocal Raport Joekor seat lisenza. Any'additon at Beorses mmst b Heensad soparately by purchasg o
Craele ATG Wab Commeres Bl Adminiztrator sqat licengls 2t an ad&nokgl cect 32d ars not included = any enterprize -wide or
sumular hegnse

Licenzing Rules for DIV A Frograms

Fallover: Subject o the condifans thet follew Belofe, Wour Licstse foo the Sllowing\Programs: Ovacle DIVA Pragrams (Ceacle
DNVaAsckrve Manzger, Chacle DIVArchive AvighCeoensctivity, Orazle DIVArchise Applicatien Filtenmg, Cheele DIV Amchive
Storags Plan Manager , Orsele DIV Archive Expliet / Impeet, and Oracle DTV Axchive chgztic Dara Migration) tneledes the right
% Tun the licensed Program(s) on ao unlicenpld spare competar in 2 failever eoviromment £ up to 3 tots] of ten separate days iz
any gven calendar vear (for example of a filkever oode 12 dows for tre bowrs on Tuesday andithres hours oz Frday, of comnts az
two daysk The aborengkt onby applies gfien a nueber of machine: are corzected to the disk cachiyor tape bbrary, 1o, the machines
are not 1na clustersd ansiroement arddhe machemes share 3 disk amreoe o tape Dbrary. Whes the rmeay pode fals, the fnlover
mode acty as the prmary node. Orecpthe primery pode 13 repaarsd, You mest =watch back to the pnohary node. Once the falover
penod b excesded ten daas, thettmlover nods mut be heensed Dowehme for mamtenspes purpoes courrds fowards the ten
sspagate days hmitation. &y heyond the nght mranted mn tas section st be esmed separstsly.

Licemaing Rules for JO Edelards Appllcanion:

pomrains the developmest formdation anviroomenttoolkit Vow wndarstand and ackgewieden that amy
soffware Frogram g@waloped with the fimetonaltty of the development foundation eziiroemant soolkar 1= subiget to the tomms
and conditions ¢ff this apreement. You will defend and mdenredfy Oracle apamst 2y chums by thard partedyi dm.ms
put hmitateon, reasomable lepnl foes) anmng out of apy computer Prosrons mecerated by Yow Bglizm

b mehded 1 the Programs. ORACLE DISCLATMSE AMY WARBAWTY THAT THE DEVEL KIEST
CLUDED IN THE FROGRAMS WILL GENERATE COMPUTER FPROGRAMS WITHS THE
TERISTICS OF SPECIFICATIONS DESIRED BY YU OR THAT SUCH GEWERATED COMPINER
{5 WILL BE ERRCR FREE.
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nsing Eula: for Oracles E-Busmes: Swite Applieation:

*  Rlpxzp ba advized that oely 3 cabsat of the products 1mcnded ce an Appheatoes MN1LE Supploment Madiz Fack hogl baon
hfizlated Feor exmstime smpporfed castomsers, My Oracle Support has mfeematon on wheek products ke been trangated Sor
the shpparted langmaapes (Eoipssupport. oracle o). For new or tmsupported custoroers, pleass contact Your Oraghe Account
Ielaroysby for thes mformmtion.

*  The optiow Activity Hub BYB i only mvailable with the Siebel Customer Unrrersal Master component of the/Customer Hub
BIE Prograb

#* The apsian Fisld Seevino Hub BIE i anly svatlsbls wvth the Sichel Custeemar Universz] Master compengint of the Custoeser
Hub BB Frap:

* Tha opboz Markedye Fub BB i ooly svailable with tha Sickal Costoneer Unsversal Master eompongine of the Customer Hub

BIE Program

*  The opbon Sales Hub BAE 5 coly avaalable with the Siebed Costomer Universal haster compongdt of the Castonzer Hub BIB
Prozram.

*  Theopron Senvice Aub BYEY only available with the Siebel Customer Tniversa] Master caplonent of the Customes Aub 525
Pragram

#  The aptian Astivity Hub BEC & Sply svzdlsbls wirh tha Sichel Cussamar Ueivarsal Mg somponsss of the Cwstomar Hob
B2C Program

* Tk aoptien Fizld Senvics Hob B2C ws'wply avalable aoth e Siebel Custemer Unpfersal Master compenent of the Customer
Hub BIC Frogram

+  The opboz Markeaing Hub B2C 15 ocly avadizble wmth the Siebel Costomver Unplfersal BMaster component of the Customer Hub
B0 Program

*  The apficn Privacy e gement Policy Hub BT s anly availshle wirh d Siebe] Customer Universal Baster camponses of
il Cusicaner Hub B2C Prograe

* Tha opbom Sales Hub B2C 15 cnly available with the e bal Customserfiniversal Master commponent of the Castomer Hu'b BIC
Program.

*  The opton Service Hob B2C 15 onky avaulable wath the 52 Cuspimer Universal Master component of the Customer Heb 320

*  The Oracke Hecpitaliny Detz Fomdation for Cruise Proggfm we v ol]y be wsed with Qracle Hespitality Cruise Progans. New
T Ts o ewstemizations of the included reponts are allfwed. Totezrabipn e thivd panty sysiems is only allowed via fhe Oracle
Haspitality Ineirfacs Programs, data miegration egiacts andlor APLY, Yoo nay pot add amupponsd applications ta the
snvirannsats created wit this Pregram. Vou asllowsad to hodr data elymeres orginating osly froos the Oraele Hoopiraliny
Pragrams io the celenas croated with te use ofpii: Program. Vow may nofWest aoy third panty dan clamenrs.

Licensing Fuls: for Oracls Hespimlior Food gdd Baverags Appleation:
*  Tha Cracla Hecpitality T acknolegy Fousdstion for Food and Baverage Program mahpaly beused with Oracle Hospitality Foed
and Boverape Programs. Naor reports opf eusteenioations of the inplnded repoots are allegred. Intopration to third pamty systems

iz enly zllomsd via the Orazls Hogiobiry Interfice Proprams, dot infopration exmdets andior APIs. You muay not add
uxsupported appleations o o e 15 crested with this Progam. You o alloored thioct data elements origmabng only
frome the Chacle Hosprokty Progpims m the schemas created wath the use of the: Fromam. Wou may not kost any third party
data elements.

Licen:ing Bule: for Oracle Hatpatalier Hotel: Apphcations

*  The Owacle Hoypialtty Fechnolopy Foundatnon Proprams may only be nied wath Oracle Hespitalin™detel Programs. MNew
repots o eustomizatipls of the included repontz are allowed. Tmeegration e thivd panty systems = only Mowed via the Oacle
Hospinlity Inarfacg’ Programs, data soegation exnaers ander APT: Yoo moy et add ancuppemsd wpplieitions ta the
snvirammsats crapfed witd this Program. Yon are alloored 1o hosot data elsments anginsting anly froos the Ohgels Hospiraling
Programs in thefehemas craansd with the use of this Program. Vou may not hoot any third penty dats elemenrs.

s  The Chacle Peapitality OFERA 5 Proparty Standard Program i lindred o 55 fimetions as deflned in fhe Progam
Dlocnenigfon

#  Tha Omgle Hospitakiny OPERA 5 Property Lite Program. is londted to 3] fimetions as defined in the Program Domumoesgien

# Tha Cficle Hespizlity Saitef® Propaty RKesert Edition Progam is Hmited o 30 fimetions a5 defined in the Prolgam
Diocpinemsation.
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tiom for Hotel Property Sterms — OFERA 5 Premmm, Oracle Hospitahity Technelory Fomndstion for Hodgl Property
St OPERA 5 Standard, Uracle Hoopuialty Technology Foundation for Hotel Propesty Saetens — OFERA S Lije and
wtality Technalogy Fenndation for Hefel Centra] Office Systems. Mew reports or cusioouzations gt the includesd
wed Inte granan to thid party systems & allowsd via the Ovacle Hospatality Interface Piograns ﬂn]}' Vou may
s o unsuppeeted applicatoms
for ensming complacce with the Hospbality Associated Program Matchmz Table nfick may be sccessed

L'lnl:hi!; Rules for Primarara A
For the pmpeses of the followmg Pyoevens Programs:  Eamed Value Mezapemesnty/Evolve, SureTrek. Confrzotor and P2
Froject Planzer, You scknowledze thahYou bave both read 2nd wndersmed the d Softeare Updare License & Swpport
zervices that are mvmlable for these Progrims. as desenbed 10 Oracls's Techracal Sfpoort Paheses.

*  For pupcses of the Primavera SureTrzk a Primavesa P3 Project Plamer Prgframs, Yoo scknowledge thaf the agreament
daliverad to Vow otk thes Programs, and nothe sad weer licsece agresment ghatained in the produet imctallation, governs the
end umea s use of thews Progams

# For the purposes of the following Programs: Piguavera P Enterprey’ Project Portfolio Bansgement and Prmavers RS

iza Project Portfolio Managemaent Wab Sertiges. developars pfid'or usars (i) who am mot already Licensed for the
Primavers P Exmrprica Project Portfolio Managamdy) Propram phd (i} who aceass (inchidmg thromsh Acecess Pemi)
applications, muct ba heansed for the Prrovara P6 Enbupigea Projgét Portfolse Bancgamant Web Sonaces Programe. “Aooes:s
Poants" mehedes, but 15 pot boerted o, thard party, Oracle or'h ytpi vermises of the following: mbsrfaces, 4007, web semaces
2nd datobaze Lnks.

+  For the puposes of the following Promrams:  PomavergCotigact hano gemeni Web Services and Promovers Contract

Maragemane, devalopers and'or users (1) who s por lglTy lieschgd for the Primawvers Comrrase Manageewat Program and
(i) whe acoes (incheding theough Asosss Paine) appligfhanc, mmcr By lesnced fir the Prieavers Contract Manageesnr Wb
Ssrvices Progam. “Access Pomts” meludes, bar is gt limired ro, chitd panty, Ovacle oo custom vessioss of the fallowing

inserfaces, AP]'z, web services and database bnks.

]_'IHI.LI:IE Rule: for Oracle Retall Progroam:
The Thaele Eetail Technology Foomdation fpf Stors Applicstions Program may ch}y be nsed with the Crsele Retail Pomne of

Sarvice Program, the Omacle Eetail Back (#Fifice Progam. the Oracle Fetadl X Sew Romxt of Sarvice Program and the Cracle
Eatzdl XSeora Offies Program. Any 6f the Owacla Eatil Tecknology Foundadon iy Store Applicadons Program by ocher
Cracle Promemes or thard pasty progragds 1= not pearmatted.

i i siebel A pplicadigh:

' Fur r.'br qlw Baanch Teller Spfvices Promam, Siebel Inernet Banking Services Program, Siety] Retail Finance Foundstion
Services Program and tie 5€bel Financial Transactions Workbench Program, Tou may use thiN] party tools oo {3) creame
manerik oo (b)) madify the fharceials sdenti fied 5: Sample Serean Cods amd Process Template: i the Rogram Decnmontation,
a1l in apcardancs with ogram Dosumonrarion, and provided that cuck sakaizle o modifed matonid]s <kall be mad colely
with YVour licensod usedf moeh Programs. Vo shall mat it in amy way Oracle’s right to develop, mse, licatie, crozta darivative
waorks of, or atherwigd feely sxplods the Programwes, ancillary Programs, Program Documsentab or, or any other Syaterials provided

by Oracle. arte it third parties te do so.

#  The Siebel Detlls Program melndes 2 beense for 20 Conomvent Users that awthonzes You fo nze the Promam'gn only one
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ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
Us COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032819

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USCY)
SUPPLEMENTAL TERMS AND COMDITIONS (“SOFTWARE STCs"™) SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS ANDVOR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
ANY COMNFLICTIMG TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTATION.
THESE SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
INYOUR ORDER TO THE CONTRACTOR.

A, Definitions

“You" and “Your® refers to the ordering activity that has ordered programs, andfor services from an
authorized distributor (*Contractor”) under the confract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contractor's US Communities contract.
The term “program documentation” refers to the program user manual and program installation manuals.

The term “programs” refers to the sofiware products owned or distributed by Cracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “services” refers to annual technical support services which you have ordered.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual {unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agentz and contractors (including, without limitation,
outsourcers) to use the programs for this purpose and you ars responsible for their compliance with
these Software STCs, including the Cracle License Definitons and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your intemal business operations,
such use is allowed.

Oracle U5 Communities 5oftware Programs Supplemental Terms and Conditions wii32819 Page 1
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle
retaings all ownership and intellectual property rights to anything developed by Oracle and delivered
under your order resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology iz licensed to you under the
terms of the third party technology license agreement specified in the program documentation and not
under the terms of the contract or these Software STCs.

You may not:

* use the programs in a rental, timeshanng, subscripion service, hosting or outsourcing capacity;

+ remove or modify any program markings or any notice of COracle’s or itz licensors’ propristary
rights;

+ make the programs or materials resuliing from the services available in any manner to any third
party for use in the third party’'s business operations {unless such access is expressly permitted
for the specific program license or matenals from the services you have acquired);

*  cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the programs {the foregoing prohibition includes but is not limited to review
of data structures or similar materials produced by programs), operating system or integrated
software; or

* disclose results of any program benchmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed
by wou through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrante that services will be provided in a professicnal manner consistent with industry
standards. You must notify Oracle of any services warmmanty deficiencies within 90 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOHMABLE MANMER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIBUTED TO YOU; OR (B) THE REPERFORMAMNCE OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNMER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.

Oracle U5 Communities 5oftware Programs Supplemental Terms and Conditions wii32819 Page 2



SERIAL 180233-RFP

EXHIBIT C

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH
RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support congsists of annual technical support services you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
License Agreement such as these Software STCs. Bug fixes, security fixes and any updates received
shall be provided under the terms of the license agreement that You accepted upon ordering the
programs.

If ordered, annual techmical support (including first year and all subseguent years) for programs is
provided under Oracle's technical support policies in effect at the fime the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Cracle policy changes will not result in a material reduction in the level of services provided for supporied
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the curment wersion of the
technical support policies at_http/fwww oracle . comfusisupportipoliciesindex html. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Cracle Global Customer Support Security Practices to Oracle as part of any service request. Softwars
Update License & Support (or any successor technical support offering to Software Update License &
Support, *SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Confractor will specify your SULS fee for the
first renewal year should you renew SIULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% owver the prior year's fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upen the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterdy basis (unless
otherwise specified in the order) after the completion of such pericd.

Notwithatanding anything in Oracle's technical support policies to the contrary, you may discontinue
technical support at the end of any current technical support term and, at any time thereafter, reinstate
technical support by executing an order for such services with Contractor. If wou decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had technical support not
lapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fes for the new support pericd. This technical support fee for the new support period is
computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support period shall be the last annual technical support fee you paid for the relevant program; (i) if you
never acquired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered originally for the relevant program per
Oracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.
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F. Intellectual Property Indemnification

If someone makes a claim against you or Oracle (*“Recipient” which may refer to you or Oracle
depending upon which party received the Material), that any information, design, specification,
instruction, software, data, or material (“Material”) furnished by either you or Oracle (*Provider®, which
may refer to you or Oracle depending on which party provided the Matenal), and used by the Recipient
infringes itz intellectual property rights (including U.5. or foreign patent, trademark and copyright), the
Provider will indemnify the Recipient against the claim to the extent permitted by law if the Recipient
deoes the following:

o nofifies the Provider promptly in wnting, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider conirel of the defense, with input from Recipient, and any settlement
negotiations; and

o gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Materal may have violated someone else's
intellectual property rights, the Provider may choose to either modify the Matenal to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altermatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. If you are the
Provider and such return materially affects Oracle’s ability to meet its obligations under the relevant
order {e.g., impairs Oracle’s ability to perform due to a work statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days prior written notice, request termination of the order. The
Provider will not indeminify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materials
which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Materal. The Provider will not indemnify
the Recipient to the extent that an infringement claim is based upon any information, design,
specification, instruction, software, data, or material not furnished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim is based upon the combination of any Material
with any products or services not provided by Oracle. Oracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle program(s) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Oracle will net indemnify you for any infringement claim that is based
on: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
{pursuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Oracle’s exclusive remedy for any infringement claims or
damages.

G. MEITHER PARTY SHALL BE LIABELE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVEMUE, DATA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES ¥YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. ¥'ou may not assign orders or give or transfer the programs andfor any services or an interest in them
to another individual or enfity. If you grant a security interest in the programs andfor any services
deliverables, the secured party has no rght to use or transfer the programs and/or any services
deliverables, and if you decide to finance your acquisition of programs andfor any services, you will
follow Cracle’s policies regarding financing which are at hitp:floracle com/contracts. The foregoing shall
not be construed to imit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the confract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. However, {a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Oracle’s then current technical support
policies, and (b) the preceding sentence does not change the rights granted to you for any program
licensed under the order, per the terms of these Software 5TCs.

0. Accessibility

The extent to which an Oracle product is, prior fo any customizations, capable of providing comparable
access to individuals with disabiliies consistent with the applicable provisions of the Architectural and
Transporiation Bamers Compliance Board standards set out in 368 CFR Part 1194 (known as 'Section
508" effective as of June, 2001, or the Revised version in Appendix & (known as 'Revised Section S08")
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AL respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Yoluntary Product Accessibility Templates (VPAT) available
at www.oracle.com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible wwiloracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitpfwww fec.goweghiconsumerfactsdirs.html, and a list of telephone numbers is available
at hitpsiiwww foo.govigeneralitelecommunications-relay-sewices-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will rezpond
to technical izsues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of WPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

1. Internet Protocol version & (IPvEG).

Prior to any customizations, the Oracle product{s) and service(s) to be delivered pursuant to the contract
are capable of accommodating Intemet Protocol version & (IPvE) solely to the extent defined and noted in
the relevant product’zervice documentation available at oracle.com. Please note that such capabilities are
subject to the dependencies, comments and exceptions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product{s) and service({s) are used in accordance
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with Oracle's associated documents and other written information and that any other products properly
interoperate with them. If no relevant product/service documentation iz found addressing IPvE, then
Oracle makes no representations as to the capabiliies of the product/service in question to
accommodate IPvE. Oracle cannot make any commitments about future product directions, including
plans to address IPvG. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
{including technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed export” and “deemed re-sxport”
regulations). You agree that no data, information, program, and/or materials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or higlogical
weapons proliferation, or development of misgile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the confract and the orders for Cracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thereunder.

T.The Uniform Computer Information Transactions Act does not apply to these Software STCs nor
any order placed pursuant to them.

5. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consuliing services, are independent of Oracle and are not
Oracle's agents. Oracle is not bound by any acts of any such enfity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. %ou may order trial programs, or Oracle may include additional programs with your order with
Contractor which wou may wuse for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content andfor functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day trial period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day trial period,
you will cease using and delete any such programs from your computer systems. Programs licensed
for trial purposes are provided “as is” and Oracle does not provide technical support or offer any
warranties for these programs.

10. Unless otherwize agreed in an order, upon 45 days written notice, and no more than once
annually, Contracter may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor to report the
audit results to Oracle. Any such audit shall not unreasonably interfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procedures (“securty rules™) while performing any such audit, provided that such securty rules are
applicable to the performance of the audit; you make such security rules available to Contractor prior
to the commencement of the audit; and such securty rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Contractor may assign its right to audit your use of the programs
to COracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor
assigns its right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurred by either you or Confractor in cooperating with the audit.
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11. Upon termination of a program license, you are required to discontinue use and destroy or return
to the Contractor all copies of the programs and programn documentation associated with the
terminated license.

12. Source code maybe delivered as part of the standard delivery for particular programs; all such
source code is subject to the terms of these Software 5TCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (i) that You receive from Oracle in binary form and (i) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from htips://loss.oracle.comisources! or
hitpffwww oracle com/goto/opensourcecede. If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written request pursuant to the instructions in the “Written Offer for Source Code® section of the latter
website.

15. Oracle’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current wversion of the Applications Licensing
Table at hitp-floracle. com/contracts.

16. Oracle’s Licenze Definitions and Rules are incorporated herein.  You may access the current
version of the License Definitions and Rules at hitp-/foracle . com/contracts.

17. i any document incorporated by reference into these Software STCs, including the License
Definitions and Rules and terms included and/or referenced therein, contains a provigion (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services andfor fees, then, such terms shall not apply.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp:-ffwww oracle com/us/corporate/contracts

Oracle reserves the right to periodically change the information prezented on the website provided above. All
information on this website iz provided "asz-is" without warranty of any kind, either expres: or implied.
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ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
vi41318

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC”) SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS") SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR"™). THESE CLOUD STCS SHALL
TAKE PRECEDEWNCE OWVER ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR
ORDERING DOCUMENTION, THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A. Definitions
“You™ and “Your® refers to the ordering activity that has ordered Oracle Services from an authorized
distributor (“*Contractor™) under the Contract.

The termn “Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software™ means any software agent, application or tool that Cracle makes available to
You for download specifically for the purpose of facilitating Your access to, operation of, andlor use with,
the Services.

The term “Program Documentation® refers to the user manuals, help windows, readme files for the Services
and any Cracle Software. You may access the documentation online at hitpforacle_com/contracts or such
cther address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Cracle's privacy
policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Contractor. The following do not apply to any non-Cloud Oracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content™ means all software, data, text, images, audio, video, photographs and other
content and matenal, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Cracle data
marketplaces and librares, dictionares, and marketing data. Third party content includes third-party
sourced materials accessed or obiained by Your use of the Senvices or any Oracle-provided tools.

The term “Users” means for Sernvices, thoze employees, confractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud 5TCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
cther third parties to access the Services to interact with You, such third parties will be considered “Users®
subject to the terms of these Cloud 5TCs and Your order.

The term “Your Content” means all software, data (including Personal Data as that term is defined in the
Data Processing Agreement), text, images, audio, video, photographs, non-Oracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that iz stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,
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other Oracle products and services, and Oracle intellectual property, and all derivative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
iz brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of YWour order, Oracle will make the Oracle services listed in Your order (the
“Services™) available to You pursuant to these Cloud STCs and Your crder. Except as otherwise stated in
these Cloud STCs or Your order, You have the non-exclusive, wordwide, limited right to use the Services
during the period defined in Your order (the “Service Penod”), solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud 5TCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technology, industry
practices, pattems of system use, and availability of Third Party Content. Oracle updates to the Services
or Service Specifications will not materially reduce the level of perfformance, functionality, securty or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others te: (a) use the Services to harass any person; cause
damage or injury fo any person or property; publish any matenal that is false, defamatory, harassing or
obscene; viclate pivacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regulations; (b) perform or disclose any benchmarking or availability testing of the Services; (¢} perform or
dizsclose any performance or vulnerability testing of the Services without Oracle’s prior written approval, or
perfom or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or {d) use the Services to perform cyber curmrency or
crypto currency mining ({(a) through (d) collectively, the “Acceptable Use Policy™). In addition to other rights
that Oracle has in these Clouwd STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
or its licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and intellectual property rights in and to Third Party Content and the use of such content
iz governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud S5TCs and Your order. You have sole responsikility for the
accuracy, quality, integrity, legality, reliakility, and appropriateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make denvative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures or similar materials produced by programs); (b) access or use the Services to build or
support, directly orindirectly, products or services competitive to Oracle; or (c) license, sell, transfer, assign,
distribute, cutzource, permit timesharing or service bureau use of, commercially expleit, or make available
the Services to any third party except as permitted by these Cloud STCs or Your order.

|
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D. Term and Termination
Services shall be provided for the Services Period defined in Your order, unless earier suspended or

terminated in accordance with these Cloud STCe. These Cloud STCs will continue to govemn any order for
the duration of the Services Perod of such order.

If You order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will MOT automatically be extended for an additional Services
Pericod of the same duration. To extend the Services, You must provide Contractor with written nofice no
later than thirty (30) days prior to the end of the applicable Services Penod of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later tham ninety (90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

Cracle may suspend Your or Your Users’ access to, or use of, the Services if Oracle believes that (a) there
iz a significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your Users are accessing or using the Services to commit
an illegal act; or (¢} there is a violation of the Acceptable Use Policy. When reascnably practicable and
lawfully permitted, Oracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resclved. During any suspension period, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspensicn under this paragraph shall not excuse You from
Your cbligation to make payments under these Cloud STCs or Your order.

If Cracle, the Contractor, or You breach a material term of Your order, including these Cloud STCs, and
failz to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the crder under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty {30) day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if You are in default under Your order or Your contract (including thesse Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are cutstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, those orders may not be renewed or extended
subsequent to termination of the Contract.

For a peried of no less than 60 days after the end of the Services Penod of an order, Oracle will make Your
Content {as it existed at the end of the Services Pericd) available for retrieval by You. At the end of such
60-day retrieval period, and except as may be required by law, Oracle will delete or otherwize render
unrecoverable any of Your Contznt that remains in the Services. Oracle’s data deletion practices are
described in more detail in the Service Specifications.

Provisions in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in amears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.

|
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You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Oracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud STCs.

F. MNondizclosure

By virtue of Your order and these Cloud STCs, Oracle, the Contractor and You may disclose to each
other information that is confidential (*Confidential Information™). Confidential information shall be limited
fo the terms and pricing under these Cloud STCs and Your order, Your Content residing in the Services,
and all information cleary identified as confidential at the time of disclosure.

A party’'s Confidential Information shall not include information that: (&) is or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other party’s lawful possession
pricr to the disclosure and had not been obtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
dizclosure; or (d) iz independently developed by the other party.

Subject to applicable law, Oracle, the Contractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclosing party’s disclosure of the Confidential Information to the receiving
party, however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
gsuch information resides in the Services. Each party may disclose Confidential Information enly to those
employees, agents or subcontractors who are required to protect it against unauthorized disclosure in a
manner no less protective than required under these Cloud STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental enfity as required by law.
Oracle will protect the confidentiality of Your Content resident in the Services in accordance with the Cracle
secunty practices defined as parn of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of informiation or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle’s
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relisf or
other relief against such disclosure.

G, Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
hitp:ifweww oracle. comfusiegal/privacyloverviewlindex . himl; and

b. the applicable adminigtrative, physical, technical and other safeguards, and other
applicable aspects of system and content management, available at
hittp:ifwenw _oracle. com/fusicorporate/contracts/cloud-services/index htmil.

Ta the extent Your Content includes Personal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Dafa Processing
Agreement for Oracle Cloud Services (the "Data Processing Agreement”), unless stated otherwise in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
http - ihwww oracle . comd/dataprocessingagreement and is incorporated herein by reference, and (b)) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
]
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securty vulnerabilities, and the consequences of such vulnerabilities, ansing from Your Content, including
any viruses, Trojan horses, worms or other harmful programming routines contained in Your Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Wour Content
to a third party, and upon such disclosure or transfer, Oracleis no longer responsible for the security,
integrity or confidentiality of such content outside of Oracle.

Unless otherwize specified in Your order {including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data secunty or data protection obligations on
Crracle in addition to or different from those specified in the Service Specifications. If available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarty, this is Oracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

COracle warrants that during the Services Pericd, Oracle will perform Services using commercially
reasonakle care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as wamanted, You must promptly provide writien notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Oracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE 15 NOT
RESPOMSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCNE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IM A COMMERCIALLY REASOMABLE MAMMER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERICD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR COMNDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, MNETWORKS OR ENVIRONMEWNTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITHESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN NO EVENT SHALL ¥YOU, THE CONTRACTOR, ORACLE OR AMY PARTY'S AFFILIAITES BE
LIABLE FOR AMNY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXAMFPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN COMNTRACT, TORT OR OTHERWISE, SHALL IN MO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE

|
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN NO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IM
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J.  Intellectual Property Indemnification

If a third party makes a claim against You or Oracle ("Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
gervice, data, hardware, or material {collectively *“Material™) fumished by either You or Oracle (“Provider
which may refer to You or Cracle depending on which party provided the Matenal) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. nofifies the Provider promptly in writing, not later than 30 days after Recipient receives nofice
of the claim (or sooner if required by applicable law];

b. gives the Provider scle confrol of the defense and any settlement negotiations; and

c. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it iz determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its ufility or functionality) or obtain a license to allow for continued use, or if these
altermatives are not commercially reasonable, the Provider may end the license for, and require retum of,
the applicable Material and refund the fees the Recipient may have paid for such Material. If such returm
materially affects Cracle’s ability to meet its obligations under the relevant order, then Cracle may upon 30
days prior written notice, terminate the order. I such Matenal is third party technology and the terms of
the third party license do net allow Oracle to terminate the license, then Oracle may, upon 30 days’ prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient (a) alter the Material or use it outside the scope
of use identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Material not fumnished by the
Provider. Oracle will not indemnify You to the extent that an infringement claim iz based on third Party
Content or any Material from a third party portal or other source that is accessible or make available 1o Your
within or by the Services (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enabkle You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platiorms, content, preducts, services, and information (*Third Parties
Services”). Oracle does not control and is not responsible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Party Services, and if Oracle accesses

|
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or uses any Third Party Services on Your behalf to facilitate perfformance of the Services, YWou are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
isgued or otherwise made availakle to You, is authorized by the terms of access and use for such services.
If ¥ou transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Oracle.

Any Third Party Content Oracle makes accessible is provided on an “as-is" and “as available” basis without
any warranty of any kind. You acknowledge and agree that Oracle iz not respensible for, and has no
obligation to control, monitor, or correct, Third Party Content. Oracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Pericd, and (i) features of the Services that interoperate with third parties
gsuch as Facebook™ YouTube™ and Twitter™, etc., depend on the continuing availabkility of such third
parties’ respective application programming interfaces (APls). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third party ceases to make its Third Party Content or APls available on
reasonable terms for the Services, as determined by Oracle in its sole discretion, Oracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Contractor. Any changes to Third Party Content, Third Party Services or APls, including their
unavailakility, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs or the applicable order, and You will not be enfitied to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Oracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resclve
Your service requests; to detect and address threats to the functionality, security, integrty, and availability
of the Services as well as any content, data, or applications in the Services; and to detect and address
illegal acts or viclations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that iz stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools (excluding Your
Content) may also be used to assist in managing Oracle’s product and service porifolio, to help Oracle
address deficiencies in itz product and service offerings, and for license management purposes.

Oracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (ii) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(i) are collectively referred to as “Service Analyses”). Oracle may make Service Analyses publicly
available; however, Service Analyzes will not incorperate Your Content, Personal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Cracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Cracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the Oracle Software, which separately licensed elements are govemed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users to use
the Oracle Software for this purpose, and You are responsible for their compliance with the license terms.
Your right to use Oracle Software will terminate upen the eardier of Oracle's notice (by web posting or
otherwise) or the end of these Services associated with the Oracle Software. Motwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
govemed by the separate terms.  Your right to use any part of the Oracle Software that is licensed under
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree
that no data, information, software programs andf/or materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in viclation of these laws, or will be used for any purpose
prohibited by these laws including, without imitation, nuclear, chemical, or biclogical weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to gecgraphic location and fo transfer or otherwise move Your Content between
the Services and other locations such as User workstations. You are solely responsible for the autheorization
and management of User accounts across geographic locations, as well as export control and gecgraphic
transfer of Your Content.

N. Force Majeure

Meither You, Contractor, mor Oracle shall be responsgikle for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; govermment resfricions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the cobligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more tham 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party’s obligation to take reasonable steps
o follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. ©Oracle ig an independent contractor, and each party agrees that no partnership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. Oracle’s business pariners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consulfing services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle’s agents.
Oracle iz not liable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle’s subcontractor on an engagement ordered under these Cloud
S5TCs and, if 0, then only to the same extent as Oracle would be responsible for Oracle's resources
under these Cloud STCs. The Contract {including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no contractual relationship with You,
Oracle is a third-party beneficiary of the Contract (including these Cloud 5TCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Cracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Oracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Oracle's account information.

|
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4. If any term of these Cloud 5TCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with another term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to these Cloud STCs may be brought by any party more than two years
after the cause of action has acerued.

6. Prnor to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory reguirements. Cracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with ¥our
use of the Services.

7. Upon forty-five (45) days written notice and no more than once every twelve {12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Oracle's audit and to provide reasonable assistance and access to information. Any such awdit
shall not unreasonably interfers with Your normal business operations. OCracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules™) while performing any
such audit, provided that (i) such security rules are applicable to the performance of the audit; (i) You
make such security rules available to Oracle prior to the commencement of the audit; and (iii) such
security rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
order(z). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rnghts.

&. The Uniform Computer Transactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section
508") effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section S08")
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
Ak respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (WPAT) available
at www . oracle. comfus/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them propery interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impairad customers in the U.5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitp-'fwww.fcc.govicgh/consumerfactsitrs htmil, and a list of telephone numbers is available
at https-ifwww foo govigeneralftelecommunications-relay-services-directory.  Intemational hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracle Support engineer will respond
to technical issuess according to the standard service reguest process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Preduct direction remains at the sole diseretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accesasibility shall apply to the
Services provided under these Cloud STCs.

|
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10. Intermet Protocol version 6 (IPvE). Pricr to any customizations, the Oracle product(s) and service(s) to
be deliveraed pursuant to the Contract are capable of accommodating Internet Protocol version 6 (IPvE)
solely to the extent defined and noted in the relevant productizervice documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceptions (some of which may be significant, if any) noted in such documentation, and reguire that
Oracle product{s) and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products properly interoperate with them. If no relevant
product/service documentation is found addressing IPvE, then Oracle makes no representations as to
the capabilities of the product/service in question to accommodate IPvE. Oracle cannot make any
commitments about future product directions, including plans to address IPv6. Product direction
remains at the sole discretion of Oracle. Mo other terms, conditions, statements, reguirements or any
other such representations regarding or related to IPvE shall apply to the Oracle products and services
to be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for
the automatic termination of Your Services; or {b) allowing for the automatic renewal of Services andfor
fees, then such terms shall not apply.

|
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ORACLE

RRACLE HARDWARE US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS vO441818

THESE, ORACLE HARDWARE, PROGRAMS ANMD SERVICES US COMMUNITIES |“UgL")
SUPPLEMEMTAL TERMS AND CONDITIONS (“HARDWARE STCe"| SHALL APPLY TO THE OBACLE
HARDWARE, PROGRAMS ANDIOR SERYVICES THAT ¥ OU ORDER FROM THE CONTRACT HOLDER
(THE “CONJRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OWER ANY
COMFLICTI TERME IM AMNY NOM-ORACLE ORDER OR ORDERIMG DOCUMEMTIOM. THESE
HARDWARE 3 C3 ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/$CRVICES IN
YOUR ORDER TW THE COMTRACTOR.

A, Definitions
“¥ou™ and “Youwr refége to the erdaring activity that has ordered programe, hgfdware andlor services
rom &n authorized distgoutor ("Contracter) wnder the coniracl

The term “ancillary prograkys” refers: to third party materisle specified ipfthe programn documentation
which meay only be used for thg purposes of installing or operating the pghgrams with which the ancilary
programs are delivered

The term “contract” refers to the Cgniraciors US Communities cofirach.

The term Sintegrated software” is defifed as software embedged in the hardware which is easential to
nardwars functonalty (2.q9., fimware).

The term “integrated softwars options® referto softeary’or programmablz code embedded in, installzd
on, or activated on the hardware that requiressne or @bre unit icenses that You must separately order.
Such zeparate arder will 2et forth the fees for thy injfgrated eoftware options You are ordering. Mot al
hardware confains integrated softwars options; plase refer to the Oracle Inlsgrated Software Cplions
License Cefinitions, Rules and Metrics accegsitie at hito.forscle.comicontracts (the ‘ntegrated
Software Optionz License Rulee™) for the spegific inteypated software options that may apply to epecific
hardwars. Oracdke ressrves the right to desig :
in subseguent releases and that designafion will be spely

are fealures as integrated software oplions
ed in the applicable documentation and in

The term “cperating system® refers ag=es hardware for programs and other
zoiffware.

The term "program docupientation”™ refers to the program user ma
manuals.

al and program installation

The term “programsyfefers to the software products, owned or distibuted
ordered. including/orogram documentation, and any program updates acg
eupport.

The term “sep

Cracle, which you have
ed through t2chnical

ces” refers to technical support senices which vou have ordered.

The te ardware” refers o the hardware equipment, including components, options andgpare parts.
The jerm “herdware documentation® refers to the hardware specifications, user mandgls, and
Inzjéliaton manuals. Hardware documeniston 1S dellversd with the hardware andior provided gnine.

Bracle Hardwars US Communities Supplemental Term: and Conditions w4181 Page
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E.w Hardware Composition
nur hardware order consizte of the jollowing fe2ms:  operating syztem (22 defined in o
cogfiguration), integrated sofware and all hardware eguipment (including components, opticne ghd
spahg parie) specified on the applicable order. The hardwara equipment or parie of it may ba ngly or
ik rey.

C. Rights Granted

Upon Conthgoior's acceptance of your ordar, you have the non-axcusiva, non-assignable foyalty frea,
perpelual (uilgss othernise specified in wour order with Contractor), Bmitesd right to usgihs programs
and receive aly services you ordered solely for your internal ordenng activity operatiing and subect
o the tarme of thgee Hardware STCe, including the Oracle Licenes Defimtons angMules, the order,
fhe contract and the program documentation. %ou may allow your agents and capfiracters (including,
withiout imitation, cidsourcers) to use the programs for this purpess and you arg’ responsibile for their
complianee with thezsyHardwars STC2, including the Oracle Licsnss Definiiond and Rules, the arder,
fhe contract and the pragram documentation in euch uzs. For programs thatfire specifically designed
fo allow your customers 3pd suppliers to interact with you in the furtherangé of your internal business
operafions, such use is alloyed

‘You hawve the nght to use the dyerating 2ystem dalivered with the hargfvars aulbject te the terms of the
licenae agreenvert(s) delivered With the hardwans. Current versiogh of the license agreement(s] ars
located at hitpMoracks comiconiraXs. vou a2 licensed o use thegCperating sysiem and any operating
sy tem updates acquined through Eognical support only as Incorpbratad in, and as part of the hardwarne

‘You have the Bmifed, non-esclusive, wowalty free, non-ipgnsferable, non-assignsble nght to use
integraied sofware options that You sepagaiely order sulgect o the eims of ihese Hardware 5TCS,
e applicable documentation and the InfAgrated Scofgfare Oplicne Licenge Rules; the Integrated
Softeare Oplione License Rulee are incorpofgted in apd mede o part of theee Hardware STCa. You
are licensed to wse those integrated softwars -. s and any infegrated softwars options updatss
acquired through technical suppor only as incosg@raled in, and as pan of, the hardware. To Tully
undsreiznd YWour lisense nght ta any int2grated egfware optione that You esparately order, You nesd
fo review the Infegrated Software Optione Licghae Wules. In the event of any corfiict belwaﬂn tha
Hardware 3TCs and the Integrated Software J0plions hjeense Rulss, the Integraisd Software Options
License Rul=z shall take precedence.

dn:ln'n: red with the hurdrmrc aubjn:dh:i & terma of theae H dyars STCa, including the Oraclke Licenac
W umentation. You are icenssd 0 use
zuch Integrated SOMWETE AN any r=d through technscsl support anly

rl::-h'v;lll:d in any way b
works can e found i e readme fies, HDIiDﬂﬂH or in the documentation acolynpanying the operaiing

eyztem and integ

For GPLv2, LGP
media, il you glould like to recaive a copy of the source code [“scurce cods™) on Wedia via postal
gemvice, = i ] I 3 ¥ Spurcecode .
Alt=matived VP uILn:-gnI hlovelopment
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applicable product This offer only applies if you recsived your operabing system andlor mésgraied
pitwara on pivgaical media.

whartware shall ba inelaled n the country that you epacily a8 the dalvany eation on i
[pUrcrRgIng dosumant or when your punchaeng document doae nol ndicale @ #hip 10 addresy ha
et i g = in b= order.

Craynershihgnd Restrictions
Ovmela of ita Mygnaors ratain all cssmerahip and inlallaciual proparty rights 1o the programa B aperating
syshem, and Inggrasd soffwars, Oracks of A9 lcensors retain ol miclischsal propeghy’ nghts by the

nardeare. Oracisyetains all camersnip and intell=ctual proparty fighss to anysning degfopsd oy Oncie
and deiversd unddy your order resulng from ssraces. Unlsss ofsnanse i bed your order with
Comractor, e o Mydware, sschding the operaling sysiem, megrated sofpfare ard any other
pragrames, and fiak OTWoESR ofF damages o e herdwars ol pees rom Cpicle upon delivary in
acoandance wiih the wgnit Incoterms 20900 Tri= &0 and ownesrship of the droqrams, e operating
syshem and infegrated soffare shal rot pass o you o fo a thind parby; 152 o and ownership of the
mograms, ihe operaling sy=Nm and imsgrat=d softears =hal remain Dwacle. Vou may make a

eulTicient mumber of oagies of edgh program for your icsnsed use and crgf copy of each program media.

Third party fzchnodogy that may bl sppropnabe or necessany far with some Oracle programs is
apapiied in the program documenbaign or readme fil=s or nolics, . The parties acknowiedgs that
the berms of the contract or these HardWare STCOs do ot apply @ such third party techmokogy.

Thea hardweans i nol spacifizally Sapignad, ansdaciured, orfilandad fon s & pare, COMponenta, of
BRREM BlIES far B2 BIARRING, BARSMUMESR, lamanee, oF oparatian of & noelesr fasiny. Use af the
hardware for thess puposs=s = probibied.

You acknowladge thal 1o operate enain hardigfe your Saclity mue meal 8 minmom aal of

recuiramE i 60 deacribed in the hardwine o nlion. Such requiremania may change fom dme
foime, &% communicaied by Oracks bo you in thgfappifkable hardwane dooumEniation.
Fou may nok:

= y2afhe programsain B reral, imagfsring, subachiption 3grvice, hoating or cutacurcing capasty;

= removs of moeddy any program @ hardware mark rgs or Yooy notics of Ovacle's or B iesnsors
progeigtary sights,

& MEMDAE GNY copyTight nodcgs or (abels on the: aperabing 3ysioyg or ntsgraied soffaars;

= make the prograne, opgfatng syslemn, misgrated softwars & mialemalks resulng fom the
geryices avalable in 3 marner ¥ oany third party Tor uee e thind pany's buginesg
oparaliong (unkss g access B eepreaaly pemiitied for he Wpecilic  program lcanaa,
ope=rating sysi=m grafed softasre or matenals from the serices Wgu have acquired];

= gauzs of pemid rgleme sngnssnng (unksss regursd by law for intsoigrabiity), disasssmibly
or decompisdcgl of tha operating aysam, Inlegrated softwars, or prolgama (he Soregoing
profubition npces but B not ImEed fooreview of data stuctunes or smilarpaenak produced
by purogre | OpErating sysi=m or integraied software;

= make coplfe of the oparsting eyatam or inlegrated aoffasn cecapt for archidy] purpodas, 0
raplace gfdafastive sopy, of Tor program varficalion; o

+  discly® resulbs of any program andlor hardeare benchmark bests

Warranbef, Disclaimesrs and Exclusive Remediss
For the ghloa of dadity, i ia the Oracke manulaciiurars wamranty, neverthalaes, i ahall be atsandgd by
youl thpfhugh the Contrachor

Dolicle wanmants that a program liesnssd o vou anll operabe in @l maleral respects 2= desoribed m th
vplicable program documerdation for ones y=ar from delivery fi.e. via phosical shipmen or sledimonic

ek Hardware US Communbte: Sepplameaial Terms: aud Cendicens vB4LE1E Pagu B

SERIAL 180233-RFP



SERIAL 180233-RFP

EXHIEITE

diganload). You must nolify Oracle of any program wamanty deficency within one year from defigfry .
OFACLE DOES NOT GUARANTEE THAT (i) THE HARDOWARE PRODUCTS, [ii) OPERATING
SYSYEM AMD INTEGRATED SOFTWARE. AND (ill) THE PROGRAMS WILL PERFORM ERROR-
FREEQR UNINTERRUPTED, OF THAT ORACLE WILL CORRELCT ALL HARDWARE PRODUCTS,
OPERAYING 3YSTEM AND INTEGRATED 5OFTWARE, AND PROGRAM ERRORS,

Oracle prahges a imited warranty “Oracle Hardware Warranty®) for (i) the hardware, [iffthe opsrating
ayatem and thg integrated aoftware and the integrated ecfware opfions, and i) the gerating syatam
media, the inteYyalsd software media and the inlcoratsd softwars opfions media (“fhedia”, and [i). (i)
and (i) collectivedy, “Hardware ltems™). Oracle wamanis that the hardwans will begfles from, and using
fhe opersting eyelym =nd integrated eoftware and integrated coftwars optiongdwill not causs in the
hardwars, material dgfects in maf=rals and workmanship for one year from s date the hardwars is
deliversd to Youw. Cragle warrants that the media wil be free from malteng¥dsiects in materials and
workmanzhip for a pendg of 90 days from the dste the media |2 deliverad #o You. YOU May Scoess a
maore detaied dgacrptic of ihe Oracls Hafowrare Wamranty at
hitpethaanw oracle. comdus/shpportipalicisalindss. Mml {“Wamanty Web A age”). Any changes fo the
Cracle Hardware 'Warranty sigecified on the Warranty Web Page wilnof apply to hardware or media
ordered prior to such change. e Oracle Hardware W armanty appl#s only to hardware and media that
have basen (1) manufactured by % for Oracle, and {2) ecld by Opbicle (gither drectly or by an Oracle-
authonzed disiributor). The hardwiys may be new or Bke new. Fhe Oracle Hardware Warmanty applies
0 hardware al is new and hardwabg thal i like-new which hAs been remanulfaciured and cenified for
WEITanY by Orazie.

Oracle hardwans products may be new or Bie new. The @raclke Hardwarz W arranty applics fo hardwars
produets that are new and hardwane produgs thal aglike-new which have been remanufaciured and
zertied for wamranty by Oracke.

Tou may access a more defailed degipion of the limitsd hardware waranty at
Nt vy oracle comiusisuppori/policiesindet hhgl (the waranty web page”). Amy changes o the
hardwars waranty detsile epacified on the wdman =h page will not apply to hardwars ordered poor
fo such changs.

Parie or components which are replagfd under the apphgable wamanty may nol be new. Tite inoall
defective parte which are removed frghn the hardwsars und3g spplicable warranty ehall transfer back to
Cracla.

Mo warranty will apply to the haplware products, operating systes, integrated software or media which
has been:

i. medificd, allered or adapted without Oracle's written cordgnt {including modificafion  or
remaval of hefracle’Sun senal number 1&g on the hanwansy
il. makrested or in & manner ather than in accordances with hi, relevant documentation;
iii. repaired by gy third party in 8 manner which faila to meet Oracle™ guality stsndards;
v, improperiginstalled by any party other than Oracls or anauthorized qacls cerifisd instalation
[anne
. uzad with equipment or software not coversd by the warmanty, to the adgnt that the problems
sreyhttributable to such wae;
vi. relpbated, to the extent that prollems are atiibutable to such relocabion;
wil. = direcily of indirectly in supporting activities profibited by U.S. or othay national export
ragulstione;
viiiy uscd by partizs appearing on the most current U5, export exchesion lst;
jk. relocated to countries subject fo LS. trade embargo or resirictions;
¥,  uzad remoiely io faciliste any actwities in the countmes referenced in (vill) @nd (i) Sgove; or
zi.  purchagsd from any entity other than Oracle or an Oracle authenzed reselier.
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i= Oracle Hardware Warranty does not apply to normal wear of the hardware products or media. Thy!
Ohgcle Hardwane Warmanty is extended only to the origingl purchaser or anginal lessee of he handwlie
prodgct and may be woid in the svent that title o the hardware preduct ie tranefeffed.

Cracle glae wamants that services will be previded in a professional manner consistent withhdustry
standardy,  Wou must notify Orecle of any services wamanty deficiencies within 30 ghays from
performanig of the deficent sendces

To the extentypot addressed in your order for the Hardware Products and medig to which this
COracle Hardwake Warranty applies, the following Limitations apply:

HEITHER ORACLE NOR ¥YOU WILL BE LIABLE FOR ANY IMDIRECT, INCYOENTAL, SPECIAL,
PUNITIWE, OR CONSEGUENTIAL DAMAGES, OR ANY LOSS OF PROFITS,REVENUE, DATA, OR
DATA USE ARISINGNDUT OF OR RELATED TO THIS WARRANTY H@WEWER THEY ARISE,
WHETHER IH CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMENRY AND ORACLE'S EMTIRE LIABIUTY FFR BREACH OF WARRANTY
SHALL BE: (A} THE REPAIR OR, AT ORACLE"S OPTION AND EXPEMSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, QR IF SUCH REFAIR OR REPLAFEMENT |15 NOT REASONASLY
ACHIEVABLE, THE REFUMDMNOF THE FEES PAID TO QRACLE FOR THE DEFFECTIVE
PRODUCT; OR (B} THE REFERFORMAMNCE OF THE PEFICIEMT HARDWARE-RELATED
SERVICE OFFERINGS; OR. (CYNF ORACLE CANNOT SUBSTANMTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALL™NRE ASONABLE MARNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE ORFERIMNGE AMD AECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWMARE-RELATEP SERVICE OFFERINGE. TO THE EXTENT
HOT PROHIBITED BY LAW, THESE RRANTIES ARE EXCLUSIVE ANMD THERE ARE HO
QOTHER EXPRESS OR IMPLIED WARRANTAES ORALONDITIONS INCLUDING ANY WARR ANTIES
OR CONDITHOMS OF MERCHAMTABILITY AND FITMESS FOR A PARTICULAR PURPOSE.

Technical Support
Technical support consiats of annual lechnicgl supplyt senices you may Nave ordered or will order for

ergwale. Support must be erdersd pursuant to a
valid End Uszer Licanas Agreement such gs these Hardgare STCe. With regpect 1o technicsl support
fior softwars products, bug fies, secunij gdates received shall be provided under the
ferms of the icense agresment that g i

if ordered, annual technical euppy c
pr-:-'n.ll:lcd un:!-:r{lratll: 5 fe [:hl'l support policies in effect at thh hmc the services ane provided. The
i i i a= at Cracle’™s discrelion; however,
Oracle policy changss wil Qe level of zanvices provided for

eupporied programe duringdne

wersion of the technicgfsupporl pdll:l:s at http e, l:.\ml:lm:um."l.ﬂ'ﬁ-u porfpolicesfindex html. The
technical support polf] ystams are nol designed
procegs cerfain types of
Woree nod bo eubmit any

health, pawm iii i dp= greater than those
specified in e Dracle Giobal Customer Support Securily Praclices o Oracle a% part of any sernvics
request. Sg &fering to Softeare
Updata L pually through a

e mumber of
the escond

your SULS fee fior the first renewal year should you renew SULS for the =
fes for the same programe az contained in the enginal order; the fee for SULS fo
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jzcide to purchese fechnical support ot & later date. Technical suppor for pregrams is effective upo
shgprment of tangible media or upon the effecive date of the onder i shipment of langible media is ng
reqiyrad

i erdebgd, Oracle Hardware and Systeme Suppoert (including firet year and all subsequant yghrs) is
providecyndzr Oracle's Hardware and Syatems Support Policies in effect et the time the sepflces are
pravided. You agree o coopersie with Oracle and provide the aCCess, Fesurntes, malerals personnsl,
informiation, “gnd consents that Oracle may require in order to perfom the senvices. = Oracke
Hardware endySyatema Support Pelicies, incorporsted hersin, are subject to changh at Cracle's
dizcretion; howsgsr, Oracle will not matenally reduce the level of ssrvices provided glring the period
fior which Cracls Nardware and Systems Support has been ordersd.  Wou should pivisw the policies
prior to Entarng INEoYgn ander. Yol may access he cument version of the Oracle Heplware and Systems
Support Folicies  atWhitp:fwess oracle comive/supportipoliciesinde html. T technical support
policiss siats that, “gloBgl customer support senices and sysiems are not degigned to accommodats
special security contrels Yhat may be reguired o store or process ceriai pes of sensitive data.”
Accordingly, &% stated in 1 techmical suppan polces, You agres not to glibmit any health, payment
cand, or other controlled or elynzitae dsta that require protectons greatgt than those epecified i the
Oracle Global Customear Suppdgt Security Practices to Oracle as part gf sy sarvica request.

Cracle Hardwarne and Systems SUNpon acquired with your onder gisy be renewed annually thinugh a
regeller that lg expresely authonzedyts dietribute support rensgbls. The onder with Contractor will
apacify your Cracle Hardwsare and Sygfeme Support fas for i first renswal year should you renew
Oracle Hardware and Systema Suppaort Mgr the sam 2 systemgfnd same configurations as contained in
the original order, your Qracke Hardware 2Q0 Systems Supplin fes for the second renewal year will nat
Increass by more than 4% over e pror ye&r's f=es. IF wiu slect not o purchass technical sUppon St
fhe tme that the hardware iz ordered, theW you mgly be reguired fo pay reinetatemnent fees
accordance with Orack’s techmical support polfges ipfefzct at the ime of reinstetement f you decide
fo purchase technical support af a later date. TedkpiCal support for hardware is effective upon delivery
of nardwars of Upon the efective date of the ordef s shipment of herdwars 12 nat regquired.

Irvoices for technical support services shall pb submied by Contractor on a guartedy basis (unkzas
othenwiss specified in the order) afier the cgfiplstion of Sych peniod.

Hotmtnietanding anything in Oracke's tthnical support polkgies or Oracle's Haroware and Systems
Support Policies to the contrary, you giay decontinue supporhat the and of any cument support term
and, at any time thereafter, reinstatgSupport by sxecuting an obger for such sendces with Conirachor.
i you decids to rinsiate such suggfort, vou must pay a reinstatenignt fes. The reinstatement fee shall
b the amount that would have Bfen peid By the ordening activity Tokhe past supoon period had such
gupport not lapesd. In addition g the reinsiatemeant fae degcnbed in Tg preceding sentence, you must
pay the support fee for the ngw suppor paricd quaredy in amears in aygordance with the ordar. This
fechnical support fees for th new suppor pericd is computed a= iollows: N) if support lapsed, then the
Suppon fee for & twelve Month suppor perod shall be the Bst anneal sOQport Tee you paid for the
rel=vant program sndigd haroware syatenm; (1) I you never aoquired technicé suppaort for the relevant
program and'or hardgere aystem, then the annual support fae shell ke the fed that would have bean
charged if support Wad been ordzred erginaly for the relevant program andfor Rardware sysiem per
Cracie’s Supportoricing policies in effect a1 he time of reinsialement. Renewal agjusiments may be
appiizd 1o the gpihual suppost tee descrbed N (1) =nd (i) above

Intellectualf roperty Indemnification

i someopt makes a claim against you or Oracle ["Recigient” which may refer o yoy or Oracles
depandy upon which party recefved the Materizl) that any information, cesign, spRsmcstion,
inetrugbon, eoftware, data, hardware or matenal (“Matensl®) fumished by either you ok Orscle
{"Prghvider” which may refer to yeu or Oracle depending on which party provided the Matzral| arkg used
bghhe Recipient infringes its intellectual property rights {including 1.3, or foreign patent, trademarfgand
papyright), he Provider will indemnily the Recipient against the claim 10 the exien] permiftad by kax i
e Recipient doss the foliowing:

Oracle Hardware U5 Commupdde: Supplemental Term: amd Codidons: vi41§13 Fage 6
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v notifies the Provider promplly in writing, nof later than 30 days after the Recipent eceives
notice of the claim;

+ Gives the Providercontrol of the defense, with input from Recipient, and any setiemgnt
regabations, and
Gaea the Provider the information, authorty, and sgsistance the Provider needs to defend
gainst or seitle the claim.

I the Proviligr B2lieves or it 12 det=rmined that any of the Maserial may have viclated sogizone alee's
intellacual phgperty nghte, the Provider ey chooee o either modify the Matenal o befhon-nfringing
{while substantiglly presenving its utlity or functionality) or ebtain a licerse o allow fyf continued wse,
or if these altemglives are not commercially reascnable, the Provider may end 1€ livsnss for, and
require return of, M2 applicatle Materal i you Sre the Provider and such e materally sfects
Contractors ability th meet ite ckhligstione under the relevant onder (e.g., impairgfContractore abilty o
parform due o a woerkgiatement, schadule or coet impact), then Confractor mg#, atite option and upon
30 days prier written nd§ce, request termination of the order. . The Prowper will not indemnify the
Re=cipi=nt i fhe Recipiend, alters the Material or uses il outside the scofe of use idenfified in the
Prowviders user documenton or if the Recipient usse a version of the Waterals which hag been
supersadad, if the infrmgemeagt claim could have been avoided by usipg an unshersd cument version
of the Material which was provitied te the Recipient, | or if the Recipigt continue s to use the applicable
Material afier the =nd of the foefge bo use thal Matedal. The Provlfer will not indemnify the: Recipient
fo the extent that an infingemeant ciyim 2 hased upon any Inlormafdon, design, specficstion, instaction,
eoftwara, data, or matanal not furmigged by the Provider. Orgéle will not indemnify youw 1o the extent
fhat an infringement claim is based updp the combination of ghy Material with any products or services
not provided by Oracle. Oracle will nol ldemnify you for ighingemeni caused by your acfions against
any third party e Oracle programis) &% celiversd to yel and used In accordance with the ferms of
fhe order and thege Hardwars STC: wouldypot otherggds infrings any thind party ntedlectual propety
rights. Oracle will not indemnify you for any Mfringegfent claim that is based onc (1) & patent that you
were made awars of prior lo the cffective dabg offyour order with Confractor {pursuant to a cleim,
demand or notice ) or {2) your acions pror to thiyefective date of your order with Contractorn.

MNotwithetanding the provisions of the paragrpbh aldye and with respect to hardware only, if Oracle
belizves or il is determined that the hardwy jon thereof) may have wiclated a third party's
intellechual property rights, Cracle may &y replace or modify the hardware |or porion

thereck) o be non- nfrnglng (while subsh nll.all:f prassrindts utlrt;.r or functonality) or obizin g nght to

ding the license for the Material,
az=ociaied with that Separaiely
= fees You may have paid o

ical support services for
fbe operating sysisgy , ier 3 . e Support for Operating

gubsenber to thgfapphcable Oracle technizal support services (1) the phrage “Matergl® underthe section
shall include jfie operating system and the integrated softwars and (i) the phrase “grogramis]® in this

|1f).I you for Maierials thal are not part of the Omacle Linux covered files as d
Maran oracle com/usisupportlibrangentarpnseinu -ndemnncation-Ss347 pof

Oracle Hardware US Communite: Supplemenial Terms awd Covditions +041818 Fage'§



SERIAL 180233-RFP

EXHIEITE

his scction provides your and Oracle's exclusive remedy for any infringement claimsfo
dampapes.

H. HEITRER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECLAL. PLURITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, @R DATA
USE. COYTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING COMT OF OR
RELATED YO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACTYQR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNTOF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR WSE COF PROGRAMS, HARDWARE, OPERATING 3YSTEM. INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO T FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGHAM, HARDWARE, ORERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILLFY.

I Other

1. “ou may not sasign ordedg or give or tranafer the pregrame, the gberating ayatam, the integrated
software andfor any servichs or an interest im them o another pdividual or entity. If you grant a
aecurity interest inthe progrdgs, the operating sysiem, the integrated software andior any semices
daliverables. the escured pa ag no nght to uge or tranefepine programe, the operating syetam,
the integrated softwara andlordany eervices delversbleg! and § you decide fo finance your
acguisition of hardware, programagndior any senices |, you will follow Oracle’s policies regarding
Tirancing which are at hitp forscle cymiconiracis. The fregoing shall not be construed o limit the
rights you may otherwizs have with régpect to the Liplx operating eyetem, third party technology
or peparate worke icensed under openyourca or eiplilar licanae terma.

Fa

In enering into an order under he conrack, youfores and acknowledge that you have not refied
on the future avalaklity of any hardware, prig of updates. However, (3] f you order technical
support, the precading sentence dose not rejéye Oracle of ita obligation to previde such technical
support under the rslevant order, if and wiy ailable, in accordance with Cracle™s then current
technical suppor policies, and () the prgteding dentence does nol change the rights granted to
g terme of theee Hardware ST e.

3 Accessibility
The exient to which an COracle gfhoduct is, prior io a
comparable 2ocess o individuald with disabilities consisi=h] with the applicable provisions of the
Architectural and Traneportatig Bamers Compliance Board 8tandards estoutin 36 CFR Part 1194
(knowm 23 'Section S08') efigltive as of June, 2001, or the Re¥aed version in Appendix A (known
as "Revised Section 5087 eflective 2s of January, 2018 and ths Wel Conlent Accessibility
Guidelines [WCAG) varsigh 2.0 level 24 respeciively is indicaied by the dependencizs, comments
and excaptions (some gfwhich maybe eignificant, if any) noted on thy spplicabls Voluntary Product
Acceseibility Templatge VPAT) availakle at wesioracle comius/corgrate/acoessibility for each
product, when they gre used in accordance with Oracke's asscrialed doguments and cther written
information, @nd gebvided thal any assistive technologies and any ether Joducts wsed with therm
property intercpgfate with them. In the swvent that no VEAT e avalablepr s parbicular Oracle
product, pleasgfcontact the Oracle Accessibility Pregram Office at acceesible {@oracia.com. In
some casesAhe outcomes may be that a product is 56l being evaluated for abgesskilty, may be
achedulzd O mest accessibility standards in a fulure release, or may not be syeduled o meet
scceselh etandards at all. Oracle cuetomsers may call Oracle Support at WI00 2231711,
Hearingfmpaired customers in the U5, who wish fo spesk to an Cracle Suppert Mgprasentafive
may pse a ielscommunications relay service (TRS)L Information about the TRS is'gvailabke at
it lee govicgbiconsurmeacisirs himl, and a list of elephone numbers is avgiable at

tfie lhararw fec gowfgeneralfelecommunicatons-relay-eenices-direciory.  Intematonal “heaning-

custiomizations, capable of providing
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Aailahility of WVPATs. Product direction remains af the sole discrefion of Oracke. No other terms
cobglitions, aiatemeants or any other such representations regarding or related 1o accessibilty shg
spphy to the Oracke products provided under theee Hargware ST Ce.

4. IntermneWProtocol version G (IPwiE)

Frior o @y customimtions, the Oracle productis) and service(s) o be delivered pursught io the
contract g capshle of accommodatng internet Frotocnl verson & [IPVE) solely togthe extent
defined and Yoted n the relevant producklsernce documentation available at oraclefdom. Pleass
otz that suchhcapabiltizs are subjzct to the dependencizs, comments and exceglions [some of
which may be significant, if any) noted in such documentation, and require that @fracke productis)
and serice(s) ag used n accordance with Oracke's assocated documentsfBnd olher written
informaton and thgt any other products propery interoperate with thef.  If no relevant
product/zervice docuspentation iz found addressing IPwE, then Oracke makfs no rspresentaSons
@s o the capabilifies oMhe product’service in guestion to accommodate IBF5. Oracke cannot maks
any commitments abol fulure product directions, induding plans tpf address Pyl Product
directon remaing 3t thelZgale discreton of Oracle. Mo other terple, conditions, ststements,
requiremants or any cther yuch repressntafions reganding or ralapid to IPvE shall apply to tha
Oracle products and servicesYo be deliversd pursvant o these Hpfdware 5TCs.

4. Export Bwe and regulations of ¥e United States and any opffer relevant local export lmwe and
regulations apply o the programeynd hardware [(including gy integratad software and operating
systemis)]. You agres that such sxpgrt laws govern your y&e of the programs (including techinical
data), hardware (nduding any integhgied sofware ang’ operating systems) and any senices
deliverables provided under youwr ordeh, and you agra® fo comply with sl euch export laws and
regulations (including “deemed axport™ dgd “deameg re-e«porf” regulationa). You agres that no
data, informafion, program, hardware (incldgding argl ntegrated software and operating systemis))
andior matenials resuling rom senices (ohdire® produet hereal will be expored . directly or
indirzctly, in wiclation of thees lawe, or will Bg' uzed for amy purpose prohibited by thess laws
ineuding, without imitation, nuclear, chemicall & biological weapons prolifaration, or development
of missile lechnology. Wou shall indlude thegAallowpg nofice on packing lets, commercial invoices,
shipping documents and other documepts invohgd in he ransier, ecpon or re-sxport of the
programe and hardware (includng ang ntegrated gofiware and operating eyetemig)): Thees

7 i ing any integratad aoftware and oparating
system(s)] were exported in accpfdance with U.S “Crport Administration Regulations and
applicable expod lares. Diversion glntrary to applicable edgort laws is prohibited.

6. Oracle, se the owner of the &
services, i a third party by
pursuant to the contract, bt does not assume any of the O
thereundsr.

licensee and the technical support
prders for Oracls products issued
hauthorized reseller's obligafions

7. The Unform Compupfr Informatfion Transactions Act does not apply 0y these Hardwars STCs nor

any order placed persuant 1o them

3. “ou understangfthat the Contractor and Oreele's business partners, includigg any third party firma
retained by w#u to provide computer consulting sendces, are independent % Oracle and are not
Oracle’'s ageEnts. Oracke & nol bound Dy any actz of any such entity, unless thg enlity & providing
services g an Oracle subconiractor UNder an engagement ardered directly witfyOracie.

9. You gy order trial programs, or Cracle may include additional programs with Sgur order with

Conglactor which you may use for irkal, non-production purposes only.  You may ndiuse the inal
porams o provide or aitend thied pary training om the content andior Tuncliomglity of the
ograms. Yeu have 30 daye from the delvery date o evaluate these programe. f yolhdecide to
08 any of theea pragrama after the 30-day trial paricd, you must ebtain a lizenee for such pPypgrame
from Oracle or an authorized distibutor. § you decide not fo oblain a licenss for any prograly afier
the 30 day trial period, vou will oease using and degle any SOch programs Trom your coniiyuier
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ems. Programs icensed for tial purposes are provided "as is™ and Cracle does not prowi
teghnical suppod or offer any wamanties for fhess programs.

10. Oracky may nclude additional programe on the hardware {e.g., Exsdata Storage Server sglftwars|.
“fou ar, nod authorized o uss hose programs unless you have a license specifically grafiting you
the fighlp 00 %0, NOWevVer, you May Use programs for ial, non-produciion purposses e up to 30
days fromhe date of delivery provided that such use is subject fo the t2rme for mzpprograme in
tha confractyncluding these Hardware STCe.

11, Undess othenside agreed in &n onder, upon 45 days wiitten notice and no more an onee annualy,
Oracle may sudiyyour uee of the programe.  Wou agree to copparate with Opficls’s audd, provids
reasonablz assistdygee and access fo informaton. Any such audit shall not gnreasonably interfers
with your normal bugjness cpemations.  Oracls shall comply with reasongible security and safety
rules, polices, and pigeedures (*sezurty rules”) while perorming any guch audt, prowvided st
such sscunty rules areypplicakble to the perfomancs of the audit, yofl make such securty nules
awailablz to Dracle prior Oy the commencement of the owdit; and such security rules do not moedfy
oramend the temms and cofgifions of the confract or the applicable gfrder. vou shal be responsile
for paying any undarpaid fass related to use of the programs. QDNractor may azsion 2 nght to
sudit your uge of the programage Oracla. if the Contractor aesjgne iie night to audit your uae of the
programs to Oracke, then Oracld, shall not be responsible foplamy coats incwrrsd by either you or
Coniractor in cooperating with hegudin,

12. Upen termination of & program licendyg, you are requirgg to disconfinue use and destroy ar return
to the Contractor all copizs of the piygrams and ppbgram documentation associated with the
tenminaled license.

13. Source coda may be delivered as part of tHg atghdard delivery for particular programse, oparating
system or integrajed software; all such sourly code is subject o the ferms of these Hardware
STCs, incuding the Oracle License Definiig shand Rules, (he applicable onder, e contract and
the appleable program documeniston.

14. Oracle's Applications Licensing Tal
inconporated herein s Exhibit B. Yo
Table at hitpcidoracks comicontracts

n effect asyoi the effective date of your onrder and is
ay access thearment version of the Apolications Licensing

in and attached hereto as Exhibii A,
gules and Mefrics are incorporated
=rein as Exhibi D.

ul=s are incomporated hd
fiptions License Definitions,
Oracle Solans ars incorporate

Oracle's Integrated Sofbwars
nersin as Exhibit C. Temms j&

16. If any provision herein or document incorporated by reference intoYpose Hardware STCs, including
the License Definitiong® and Rules and ierms included andfor rferenced theiein, conl@ing a
prowision {a) aliowing’ for the automatc tferminaton of your technigal support sarvices; or (B)
allowing for the a afic renawal of services andior fees, then, such tyma shall not spply.

17, Products and Sgivice Offerings deliverables are not designed for of specifgally intended Tor use in
nuclzar faciltigh or other hazardows applications. You agree that tiz Your rigponsibilty o snsurs
aafs use of Producie and Samice Offeringe deliverables in auch applications.

For zoffare (i) that is part of programs, operating systems, integraled softwige or integrated

by aubm'rtling & written n:quc:l pursuani te the instruchiors in the “Written Offer for SourceCode”
section of the latier wehsits
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CORACLE LICENSE DEFINITIONS AND RULES v120117

owing are Dracle’s standard License Definitions and Bules, some of which by their very na
Mo the Oracle prodact: and services In your order, Mevertheless, the definitions for the g

Tueredm shall conrvol for dee purposes of any order for Oracle producis and'or seevl

I E —
Orracle Hardware U5 Commumpities Supplemental Term: apd Conditions: +041818 Pape 12



SERIAL 180233-RFP

DRACLE
Licease Definition: and Fule:
Dafinitiamy amd License hletrics

A Anaual maction Volume: 15 defined a2 one olhon U5, Diollars in all purchase crders tamsacted and all auchghs conducted
fhrough the Chrachy Exchange Markeplace by You and ctbers danng the applicabls vear of {be Oracks Exchares Maclsip license.
rezardles: of whetiy any sach auction resulfs in 2 purchase order, pronided that an anction resulfing ina purchge® crder shall ondy
be counted agminst thayinmmal Transachon Volums ence

Application Medale: 12 &fined = a Program wed by Vou on 2 smele or malimle compuiess.

301 im Application Anmual PBgveme: = defired 3z one mullion U5 Daellars excindmg tzxes ppficsaed through the lonszed
Frogam. For Cracle Self-SernedE -Bahng products, the Anoual Favenae 13 equivalent to the total givorced amownt for all company
acoounty that have at l=ast one ensoled aver per bulling persod.

Application Developed: 1 defined 35 Rsofharare Program develaped by Yeu that operategon cmart-phones and'or ather and et
devices and that (i) provides end users wathaccess to comtent or (1) prevades and users mplh end user bansacton enablement or 1o}
otherwize ensbles uve by end users of functwdge aveslable thyoush the Oracle mun-tune Pomam

Application Usor: 1z dafined 3z zn ménadnzl dghanzed by Yeou to vss the appheskble hoensad applisation Programs which ame
mafalled om a smysle server or oo ooulaple servers rhgardless of whether the mdpfndual 13 achvely wing the Programs at any gven
=, If Ton Brense the Chacle Self Service Work Ebguest opbion m conjungfion with Ohacle Enterprise Azset Mansgement, Tou
are required oo maintain licenses for the equivalent murmagr of ApplicanonLisers licensed and Touw are gramted unlimited access o

mafiate work Tequests, viaw wark ragqmest stamc and vy schadnled famplanon dates for Yo sztre amployes papulabon.
Appheaton Users heensad for Oracle Crder BManagemant aty allowedfo momaally enter oeders directly méo the Froprams but any
order: entered electromcally fom other sowrces must be Leenshyl sspfmstely. For Cracle Sowcing, Oracle Fuston Sowrcing, Oracle
iSupplier Portal, Oracle Fusion Suppler Poral, Oracle Servigfs Procurement, FeopleSoft eSupplier Conmection, PeopleSoft
Stategme Smmwomng, People®Seft Suppliar Cantrast BManageeisgd - TD Edweards Suppler Salf Sorvics Pregrams, usa by Yoor
axternzl supplsars i mmekaded with Y onr applization user beghse:. Py the pumpose: of the Omcle Firanesal Services Oparsrbonal
Rask Seluticn Program, employees who ars just contributpl mfornoboy fo the Prozram via the applicable user interface shall mot

be connted as application wiers.

Application Read-Only Uier: 15 dofined az an me#{ndual authamized by Ton g nn only quenas ar repartt agunst the appheation
Program forwhoch Vou bave alse acquered nonrepl-only Lheamses rag == of whgther the indnadual is achvely wsin= the Programs
at sy Erven toms

Care Fapart Form (CEF) Page: 1= dafjfad az the “slactronie squnalent” of what wigld be the total mumber of phymieal paper
papes mrhated temetely by the Programgdmessured explicztly m the Progrem 25 Fecenved Bata Collechon Instruments) duning a 12
moath peniod. You may not exce=d jd= heensed number of CEF Pazes dunng any 12 monthperied unless Vo scouue sddibonal
CRF Page licenses fiom Chacle

Chazsizi 15 defined a5 a physghl encloswrs contmnme hardware. For the purposes of the follomnA'rograms: Oracle Fabne
Manazer and Chacle Fabne Momtor, poly the chazms {2) that contamn petworkine hardware and (b} thik are mara=ed by the
Program mmest ba conmted for the pupesa of determining the mumber of lizanses requined

Client Application Jéader Chienti 15 defined a5 a device that recenves ats confimmrabion from a chent apphdyhion server.

Collaboration Pazram User: & defined as an mdividual anthorized by Tom towse the Programs which are in%glled on 2 simgle
sarvar or on m tpls semvers regardlass of whether the 1ndrdnal 15 schvely using the Programs at any grven fime. the pruposes
of comntnzfnd hcansmg the oumber of Beeluve Synchronows Collaborahion nsers, a Collaboraheon Program Wsetpathin Vour
companyds defined 23 2 user able to muhate, or bost. 2 web conference and alse participate m a web conference; all parseipact: 1
the welconference extemal to Your company and attending & web conference are not required io be licensed
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cmpensated Individuali 15 defined a5 an imdmadual whose compensation or compersabon caloalafons are pemerated by the
Piggrams. The tem Compersated ndividual includes. bar is not Lmited to, Your emplovees, conmacions, refivess, and any oty

Compulyg: 15 defined 2= the compuier on which the Proprams are nstalled. 4 Compweter beense allows You to use theficensed
Program ol a sin=le specified computer. For the puposes of Computer lcenses for the Oracle Health Science Intezraphe Enmne
Program, a Mymmmnicaton point is a0 inderface io an mpui sysiem (=g, & climical [sboratory system in a hospital # healthcare
sathing) or to alyoetpnt opstem (8.7, 3 kealthears dsss repasitory)

£ Concurrent Uity 1 defived ax five concurent woears where sach Conowrent Ueer & an wdiindue] whe 1 gifiborzed by You to
acoess the Progam odgrunently with other individuals af any given tane.

Concurrend Conmection s defined as each conpechon o2 SerductDatalmk. A SerductDatalink 15 défined as an mwberfaca that
renders the Infor software ofgrable for use with Micros Applications.

Concorrent User: is defined aMeach individual that may concmrently nee or aceess the Prograg®. Concurrent TTsers shall be only
eustemers or prospactnve customes®, of Yours, and shall mot be busmass partners, or emploveagplf Yours.

Coonecied Device: 13 defined o eachymgue device (2) that tansomts data to or receive s fate Aom Ohacle spphoetion Progams or
Oracle clond services and () that doss gt requite any mmen interaction or uman jgfaf to exerwie Cracle application busmess
lome or to updats Oracle apphcaton tabledy, Dewicss melude, bt are not hmated 1o sonsors, meters, EFID rezders, and barceds
seammars. Dhevices may be coanected dus to Chacle applicahon Proprams gf Oracle clond sennees, or ooy be comnected
mdiectly to Ohacle application Programs or Sgacle clond services thuouzh apfatewsy device or & thud-party commeumcstions
service A device may be udquely dentified asNpeing the endpeint of compfunicateon of data to o Gom an Oracle applcation
Progam or an 'Ohacle cleud semics, or may be azughgly tdenhfiad by ot egiflictt iegstry wrtk an Ohacle application Program ot an
Oracle cloud semaca.

Conmacted Instamee: 1o defined ac the confiuration botigen Oraght Fahey Aumtamatoen Connaetor for Oracls CEM Cn Damand
and the Chazla CRM On Demand mestzeea’s wab semaee endgom# For azek Chracle CEM On Domard motaees so confipured, ae
additzonal Connected Instance 1= requored.

Conmacter: ic defined a1 sach rornoetor connacting the voffwars pryduet with 3 third party produe:. A wriqne conneetor is required
for each dishmet third pasty produet that the soffwar prgdict 1= requid to mterfaze.

Conmecter Pack: is deflped as a collection of conygdctors as specified in fe Program Documsatition for the applicables Connector
Fack. Thare is mo limnitarion om the mimber of phyfical sarvers on which anthpf the comnectors in the pack may be copied, maralled
and msed.

SM Cost of Good: Sold: = defined a: opf melon 115, Dollars in the total cost dfaventory that a company has sold cums ther
fisczl year. If Cost of Goods Sold is mnjdown to Ton then Cost of Goods Sold shall g equal to 75% of total company revenue

CPU: iz defined 25 a chup that contpdns 2 cellection of one or mete cores cawhich tha Profyam ismanne g, Ragardlas: of the rumber
of cores. each chup counts as 1 CF

Custom Sulte Tser: is deffied as an individua] awthorized by Ton do wse the application Phgerans mchided in the applicable
Castom Apphieations Supd whick are mstzlled en 2 single seever or on mulhples servers mgardiges of whather the mdivadual 1z
actrvely uming the Progglins at any mven b,

Customer: is defighd a4 the customer entity specified on Towr arder. The Proovanss may not be wsed o gecessed for the busmess
eperation: of anythied party, including but not lindied fo Your customers, parmaers, or Towr affiliases. Theg it ne hndtation on the
rumbar of cogfuters en which such Progams may ba copaad, irctalled and wsed.

Cusromey Acconnt: 15 defined s each unique Customer Aocount, desigmared by a wnigue socount munker, fodgrhich the billing
informgfiom is menzged or displayved using the Propram, regardless of the number of individual aceomt holders 2sso¥ared wirk such
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Dracle Customer Data & Device Retention Service; 13 defined as 2 s=rvice for winch the descnphbon may be found w #h
Taghmiral Sapport Policies section (Oracle Handwamne and Systems Sapport Policies) af nranr oracle comn contracts and welph is
mcotygrabed by r=fer=nce.

Custometflecord: 1= defined a3 mach umque Customer Record {imcludme contact records, prospect records and recoggdhs in external
data sourceskhar Ton may acoass nsing the Program.

10,000 Daily Avéggge Transactons: is defimed 25 ten thomsand unique ransactions (inehiding but not 1anitedin sales
trazszctions, reture Mgnsactions, exchange fansachons, loyalty tansachons, deal transachions, @it card oanglfthons, inventory
tramsactions, petty canMrapmactons, and admumistrobive transechons) that ave processed by the Program i sinsle 14 bowr penod.
The daly tansacthon vollygme 13 calculated as the dasly avesaz= over the pror 12 mooth peod.

Developer Tzer | Developer Reveloper Seat: is defined as an individnal awthorized by Tou to usephs Programs which are ipsralled
on A singhe server or mmitple sadgers, regardless of whethar the individnal is actively using the Froerams = any given time. With
mespect to Daveloper Usars only, stich usars may crexte, modify, v1ew and miaraet woth the Prgframe and documantzben

Dizk Dwive: is defined & & spimning odagdia device that stoves data aceeised by the Progagh.

Elactromie Order Ling: 12 defined as the fz] number of distimet crder lmes enteregalectromeslly mis the Crzele Program fom
any sowce (Dot manually entered by Leensadigaes) durime a 12 month period. Phis includes omder lnes cnzimating a3 external
EDI VL narsacnons and'or soweed fom otheh"racle and non-Oracle applicagfbns. You mav not axeeed the licepsed mumbsr of
erder lines cnng any 12 month perod.

Employes: 15 defined as (1) 2ll of Your full tune, peMcinee, temoposary fimployess, and (u) all of Toar azents, controctors and
camultants whe have accesa fo. we, o are acked by iy Progams. Fhe quantty of the licsnses required 13 defesmned by the
rumber of Employess and net the actal number of users. IhgddrbonAT You elect to outsmare any business fimetion(s) o another
compazy, the follonazng mest be coumted for paurposes of detdgmgfng the cwmber of Employveas: all of the company's full-tame
employees, part-tme employess, temporary employees, apents, Wentractor: and consultants that (1) are provading the outsowecme
services 2 (i) have acoess to, wse, or are tracked by the Prozyfin

Employes for HCAM: 1z defmed 2 {1) all of Vour fall g part-tume. tépporary employees, and {a) all of Y oar ageats, confractors
and conmultants whe have access to, use, or are tracked bf the PFrograms. Fge quantty of the beenses required i determuzed by the

munber of Emplovees for FDCM and st the achwe] nugher of wsers. In addibgr. if Tou elect to autsewrcs ary businsss fimetions)
to znothar company, the follraing omest b countegl for prapesos of Seteminige the number of Emplayees for FICM: 2] of the
company's full-hma employess, part-tune amp loygls, tenporary sploywees, agan™, conbactors and corcultants that (1) are prevading

fhe outyowrcing services and (1) have access fofiee, oo are tradked by the Program: Euployee: for HCM may only use the Lomnsed
Programs with Oracle application Programs Mot coptain “Orsele Fusion Humar Capligl Mansgement™ 25 a peefi m e Program

nIma

Ewployes Uzers 15 defived 21 ap indigfdual sutborized by Tow to use the Programs which aregatalled on 2 sanzle server or mulbiple
servers, regardless of whether or popthe individual is actively using the Proprams ar any given O,

Enterprize Employes: 15 defingd as (1] all of Youw full-time, part-tume, tansporary emplovees, and {udall of Your agents, contrachors
and connultant: whe have acpfze o, use, or wre tracked by the Programs  The quantty of the beenve: faguired o determuned by the
rumber of Enterprise Enpl#vees and not the acmzl mumber of nsers. In addition, if Tou elaet to cutourdy 2ny bnsmess fmenon(s)
to anathar compary, thedollovang must ba counted for praposes of dotermiming the rumbar of ErterprsssEmplayees: 2l of the
company'’s fall-hme egloyess, part-tune employess, tanpomey eroployees, apents. confracters and consaltantyghat (1) are provading
the oubowrcine zexploes and (21) bave accesz to, wime or are fzacked by the Promams. The value of these Bpram lLicens=: iz
determined by thefinmber of Enterprise Emplowees. For these Program licensas, fhe Licensad quantity purchasad i, 31 2 maiminmm
be equal te the fembar of Entarprnica Emsplovoes as of the effectrre date of Your order. If at any tima the mmmbeMef Enterprize
Emplovees apfacds tha heanced quaetity, You ars requred to ordar addrbonal heanses (and techmical snupport for sudly addional
hoenses) sydh that the number of Enterprize Employess 1 =qual o or Jess than the mamber of hosnsed quanhiy. Tou are oy exhiided
0 amy refind. credit or other consideration of any kind if there is 2 redwetion in the number of Emerprise Employess. In s¥diton
szch vglir 90 days befors the annnrarsary date of Yowr codar, You are required to report to Oracls the number of Entarpnse Empligeas
as offuch date.
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Boterprize Full Time Equivalent (FTE) Student: 1= defined a3 2oy foll-tuns student enrolled 1 Yow mstituhor and amy'bart-
iy stndent epvolled in Tonr mentunion cowts as 25% of an FTE Smdent. The defirition of “fall-nme” and "par-fme" 15 psed on
Towgalbicies for shudant classifiestion. IF the mamber of FTE Studsats iz 3 frachor, that nmmbar unll be rounded to e neanass
whole dgmber for pwpeses of beense quanhiy requorements. The value of these Program heenses = detarmured by thf mumbar of
Exierpnz3FTE Studexts. For these Program Lcerses, the Lcermed quanttty puachased omast, 2t @ ounsmam, be equaldo the pumber
of EnierpreW FTE Stadents a5 of the effective date of Touwr order. If at any time fhe monber of Enermisa FTE Sugknes exceads the
hesnsad quanigy, Yow are regamsd to order addimonal hesnses (znd technuesl suppot far sack addrhonal heag®ach mach that the
rumbar of Entetynoe FTE Studants 1= equal fo er Jess thae the bcenced guantty. Yew are not exttled fo any gfend . eredit or othar
comtderabion of iy kind of there 13 a reduecticn. w the number of Exterprise FTE Students. [n addibion, each glear 30 day= before the
anriversary date of Tgur onder. Toun are requived io report io Oracle the pormber of Entespeise FTE Studeg 2= of such date.

Enterprize Troimes: 15Mgfined 25 an employee, contractor, student cr othar pason whe 15 bareg rgfordad by the Frogram The
value of these Program Lokgses o determuned by the momber of Enterprise Trawpees. For these£rozram licenses, the lo=nsed
quantity purchased pmst, at @wginimam. be egaal to the mmber of Enierprise Tiainees as of the pffective date of Your order. If at
amy fime the mumber of Enterpretg Trateses excesds the icern sed quantity, Tou e requined to cogir additonal licanses (and technical
cuppert for such addibroral heansdy) cuch thot the oumber of Enterpriza Tramees s aqual fo gff less than the Leensed guantity. ¥ou
are ot entitled to any refund, ceditgr other connderstion of ooy kmd of there 15 a2 reductigh in the mamber of Enberprise Trosnees
In additiom each vear 50 daes before tihanniversary date of Towr oxdesr. Yo are required pff repont to Cracle the pomber of Enterprise

Trainess as of sack date

Enterprize SALin Cost of Goeds Sold: Enfsgpnse 5M Caost of Goods Sold is defined 2= one culhon ULE. Diollars mn the fotal cost
of iventory that a company has sold deving cibh flscal vear. ITCost of Goodypfold is anknown 10 Tou then Cost of Goeds Sold
=kall be aqmal to 73% of total company 1evenne. Fpe value of thase Progzram Jifenses &= deranmined by the ameamt of Exterprize Sh
Cost of Goods 50ld. For these Program boersas, S hesrced quanbty pugfhaced must, at 2 snnomum ba egual to the amount of
Enterpruze 0 Cost of Goods Sold as of the effectve dgfe of Vour order. Bt at any tume the amowet of Exterprize $M Cost of Goods
Sold exceeds the licensed gaantiry, Toa ave required to Mgder addicsonal ficonse: (and rechuieal support for such sddidonal leenses)
such it the amownt of Enterprize §1 Cost of Goods 5o is equal & or Jess than the oumber of licensed quantity. You are po
entitled 1o any refimd, cradit or other considarstion of any ki if thefs iz 2 rednetian in the amowet of Exterprize S Cact of Goods
Sold Ir addrbon gach year B day: beforn the anmvarsary da% A7 Youwr ordar, Yon 219 regared o raport to Cracla the zumbar of
Exterpnize 340 Cost of Goods Sold as of zuch date.

Enterprize $ALin Freight Under Mamagemant: $0 Frogfht Undar Wanzgement 1= dofined 31 ane mullion U5, Dollar: of the tatal
trapsportston value of tendered orders for all shipments for 2 grven ealdsdar year dwnng the term of the hoanse. FUR zhall imelnde
th= combined total of actual fepeht puachased by Topf plus the cost of Bgizht for sbipments managed by Tou (e g, You are not
purchasing wramsportation services on behalf of Touglians but are providindpanspettation manage ment sedvices for Yo clients)

Fraight that &z paid by a third party chall ako be geclndad in the FUL totzl (b g izboned chipmoats from mnpplisrs o Yeu with
fraaght torms of prapaad). The value of thesaPrograes beances 15 deturmmedhby the amount of Entarprsas $0M Frunght Under
Manazement. For these Program boe=nses, theflicensed quantity purchased must aty maumum be equel to the amount of Enterprize

30 Freighr Urder Manszemers as of the effoctive dare of Tow order. If ar 2oy tinh the amount of Enterprise 35 Freight Under
Mamagement exrasds the lirenced qnantigl, You are required to order additional licancdy (and sechndeal oupport for such ad dimonal
heensas) such that the ameunt of Enterpfize 18 Froght Under Manzgement 1= equal te origes thon the mmber of heerced quantity:
Ton are not entitled to any refund, cpfdit or odher consuderation of any kind if thers 13 a redycnion in the amonnt of Enterprize M
Freizht Under bansgement. In ad@tion, each vear 20 divs before the anniversary date of Yoy order, Ton are required to report o
Oracla tha menber of Enrearpriza Freight Tindar Aan: gemant as of such dane

Enterprize $M in Operatigd Bud=et 1= defined 2= one mallion 5. Dollars of Your sross bedzet réf=cted m an andsted statement
from Vour exrerna] acoruing frm. The value of dese Program Licenses is detemmived by the amownt cREpterprise 53 in Operating
Bndgat Foo thesa Progfim licenses, the Hcensed quanrity purchassd mmst. at 3 minimum be aqual to theSgmonnt of Enterprise 3,
m Opersting Budget fof the affactve date of Youwr ordar. IF af any tome the amcamt of Extarpnze SM m Ofgratmg Budget excead:
the bcensad quantby Tou are requred to crder additional Leenses (and tecknical suppeat for suck addinornal Beenses) such that the
amount of Enterpgfse 53 n Operating Budzer is equal to o less than ihe number of loensed guantity. Tou ardgot eafitled o any
refund, credit g other considaraton of any knd if there is 3 reduction m the amomt of Enterprise 30 in Ciperdging Bndzer Tn
adcition, saclpfyrear M days before the apnuversary date of Y eur erder, Yo are requred to report fo Oracle the oumbdy of Exterprize
SM i Opegliing Budpet as of much date.

Enterpdise 5A0 In Revenue: Emerprise ShI in Reverne = defined a5 ome million 115, Drallars in all ineoms: (Inieret inchjoe and
non pits imcema) bafore sdmstments for expenses and taxss generated by YVon Suwnng a fisczl year. The value of thete Priygram
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hdenses 15 determuned by the amount of Exterprize 5M in Beverue  For these Progam license:, the hcensed quanfity puschasgh
mashat & minjinm be equal te the amewnt of Enterprise 3340 in Revenue as of the effective daie of Yow crder. If a1 any rimgfihe
smondy of Frterprize 3AI 1n Beveane swcseds the liconmed quannsy, You are reqmred fo ordar addrhenszl Beensas (and taginseal
support Mg such addihiona| heansas) snch that the ameunt of Enterpnise 100 1 Flevame 15 agaal to or bess than the mumdber cfficansed
guanfity. Wou are not enbitled to any refund, credit or other consideration of any kind of there 13 a reduchon w the fmount of
Emterprize SR in Feverue In additon. each vear 5 days before the anriversary date of Tour order. You are required o repert to
Ohracla the menkgr of Entarpnss 1M in Esverus as of such dzte

Expense Bepont: thgdefined 2 the fote] mumber of expense mpats processed by Infernet Expenses dunn= 2 12 phonth penod. Tou
may pot exceed the Iwgsed nomber of expense reporis dunng any 12 month peried.

Faculty User: 15 defimed 3 an aotnoe teaching memiber cf tha faeulty for an aceredited scademae inchiuhigly such woer may caly use
fhe= Programs for academae abgd non-commercial use.

Fiold Technician: iz defined as'gn engineer, fechnicize, representative, or ofher person whe i dfpatched by Yo, izcluding the
dezpatchars, to the fold unng the Plymsms.

Flash Drive: is defined as a solid state Wpedia device that stores data aceessed by 1he Progig

501 Fresght Under Managemsent: 15 defindy ac one sullvon U5, Dollars of the tetal tgficportanon value of tendared ardars for all
shipooents for a mrven calendar year during the bgnm of the license. FUM shall include e combined total of actual Seizht purchased
by Teow, plus the cost of freizhe for shipmenes efpazed by Tou (eg. Tou are potfurchasing vapsportatien services on hehalf of
Tomr clisnrs but zre providmg ranspertation mana pement services for Tour cliepfs). Freight that is paid by a thid party shall 2130
be weluded 1o the FUR fotal (e z., izbound shipmen M from supphers to ¥ ow wpth fraaght toms of prepad).

Full Tiwe Equivalent (FTE) Student: is defined 22 anh fall-timwe sudegl enrolled in Youwr mstitution and any part-fime & ndent
exrolled in Vo mstitution coanrs a5 23% of an FTE Smudenh, The definigfo of " full-ime" and "part-tme” s based on Yo policies
for stndeet clazcifiratian. Ifthe nmmbar of FTE Studonts 1= 3 Ageton, fi=t mombar mall be ronmded o the neare:t whnole enmber for
pupose: of icante guanhty requiremants.

28000 Gife Cards: is defimed as rwenrv-five dhousand value cid=YNif or swored) thar are geperated by the Propam during a 12
Cnest Cabine 1z defined 35 3 guest esbim enbecrd 3 cos ship managed By the Frogram. You must hesnse the totz] mmmbaer of
Guest Cabms onbosrd each emise ship mansged by the Fremam and the heensd gnanaty of Guast Cabim heenses may not be shared
acros: multple crure ships,

Far the purpoces af the Cnnse Flast Managerpdat, Cruise Crewr Management, Crigze Matenals Mansgement HO) snd Sub-HO)
Programs, You mumst heanse the total cumbeyfsd Guoest Cabmns onboard all sheps or Mgssels m the flaet that are managed by the
Fropam

Cuest Room: iz defined as 1he aumber i guest rooms managed by the Program
Far tke parpeoes of ihe Cracle Hopfuiality Swatef Interface Programe, a wnigque Guest Foom Lofgee 13 requaed for each distmet

product with which an Oracle Ho#fodality Smited Frosram o requored to atesface. For emmmple & chgivusr requurme mterfaces of
an Oyacle Hospitaliny Snited Pogzram with tree disnnet products mnst have tee separate Guest Fooy licerses

Hostad Xammed Usert 13 dgfinad 2= o ndrrdusl authenzed by Y ew 1o access the hosted sarnues, regardless 8 whather the mdivsdual
1z achively accessing ihe osted verace ot &y goven tune,

Draczle Hespitality fonsalting Services: me defired 20 mervices for which the decenption mzy be famnd iz the Ogzcls Heapitalicy
Glabal Busmas: Ut (" Mieros™) Consultng Sennce Desenphions secton ot wanr.oracle com contract: and wiuehg mearporsted
v reference.

HazpitalingSuits: it defined ac an anfertzimment space thar opisally inchuidas bat 1= not lmeatad ta, 3 kitchonoste, restoeddn tabls
and saats ghthon an arena, stadium concert verue or other verne that 1+ maraged by the Program.
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by stallation Services, Start-Up Pack: and Configuration Uperade Servicen: 1= defined 2= 2 servace(s) for whuch the desonphyf
iy, be found in the Advanced Cusiomer Suppor Services sechion at wwpeoiacle com'connacs and which = incorporated by
referig-a

Ionstance®, = defined 25 2 snple databaze emarorament. Test, produchon, ard development envaonments e consyffered dhree
separate melguo=s that o sach be heensed

Far the purposedef the Oracls Banking APl Infrastmenrs Frogram, Instancs i definad 3= the epvirenments (prgliacton and non-
producton} used thaum the Oracle Bankang AP] Proprame.

Ioterface: @5 dafined % each interface eommective te Ovacle Program with a third party product. A wplyue Interface licenss is
reqmnad for @ach cdistnefurd party prodiect wath nhech the Oraele Program 15 apured to mtsrface.

Inventory Location: 13 defided a3 a dedicated phy=acal inventory space wed by vendor: to store flen sventory within an aens,
stadnum, concert veanue or othaiyenue that 1s managed by the Program. Each dediczied phvsicalfiventory space must be counted
75 one Inventory Location

1K Inveice Lime: 15 defined a3 one thigrsend mavcace line shemns processed by the Progam garme 2 12 mooth penied  Von mey oot
exceed the licensed mpwber of 1E Tnvouch, Lives duing any 12 month period unless Tou pfquire addinonal 1K Inveice Line licerses
from Cracle

IVE FPorti 1= defined a3 a sangle caller that can¥pe processed via the Interachve Vples Besporse (TVE]) systerm. Von must purchase
Loenses for the munber of IVE Ports fhet represdyd the mesonman number of gificument callers that can be processed by the IVE
SVHEREL

Oracle Java E Subseription and Oracle Java SE Dhgkiop Subsorigifon: are defined as the nzht to use the specified Oracle
Jawa SE Eubserption Program(s) in accordance wath the apglicable metg and to recamve Oracls Software Update License & Suppat
(lamted to the specified Cracle Java 5E Subscnphion Progra(a)], fopthe term specified on the ardsring document. The sabscnption
erm i effective upon the effective darz of the subseyiption ordetpeAocnment, nnies: ocherwise swated i Tour ordening doqument 17
Yo crder was placed threugh the Oracle Store, than the offs date 1z the date Yewr arder was accepted by Oracle. Ohacle
Softoore Update License Ji Suppertis provaded under the Chagle S o¥ware techmeal support policass in e ffect af the fiooe the servaces
ar= prowvided. At the end of the specified subscnpaon term Ko maysenew Vour subzonphon, of avadlable, ot the then coarpent fee:
for the applieable subseription.  If Teou choose not to mpflew Yeur subgeription. Toar right to wse the specified Omacle Fava SE
Subscriphen Programls) will termanate and You must gfanstsll the specitigd Chacls Java 5E Subsenpioz Programis)

Kiichen Display Client: 12 defined as & devace tet 13 wsed o display and Sepouior the stabus of ordersd stenn. I multiplesmng
bardware or software fe 2., a TP monitor or @ will server product) 15 used, this ohyober must e measured at the muoliplesing from
end.

Learning Credits: may be uwsed o acquyfeducation product: and services offered m tig Crncle Uonoversaty onlme cotalogue posted
at Lo wrweordcle. com educan on ungés the tenss spapified theveim. Learping eredie: Paay only be wed to acquie products and
services at the List price in affect at thefime Tou order the relavamt product or service, znd may not be nsed for any product oF service
that 1z subjectto 3 disconnt ar a progichon when Von ordar the ralevant pradnst or sermnes. ThaNist price mill b2 reduced by apphing
the dizcount specified to You by Bracle. HNotmthstanding anvthing to the contrary iz the previchy three sentances, leammany credits
muny alio be wed o pay tames dnatezals and'or experces related to Tow order, bowever, the dizdgumé specified above will not be
applied to such taxes, materjdls and'or expenses. Learming eradies are valid for a period of 12 moofhyg from the date Your order is
sooapeed by Oracle, and Wdu mmet sequre products and st e any soqaired samnees priar to the oty of ouch peniad. Yem may
only wee learmme credityla the conntry mwhick You acqumred them, may pot wse them az a payment wethyd for addrbonal lemmng
crmdats. and may wot gfe dufferent lmamine credits sccounts bo acqure 2 sins=le product ar sevice o fe payyzleted tazes, materaly
and'or expenzes Lefiming credits are non-transfarable and nen-assiznable. Tonmay be required o execue stahdard Oracle ordening
aterizl: when nping lemning cradits to ordar preaduets or ssemices.

SAI in Mangked Azzetn o deficed oo one mulbon TS, Dollar: of the followms fotal: (1) Bock value of wvestigent in capital
leases, dirglt financing leases and other fnance leases, ineluding residuals, whedes oweed or managed for others, dgove oo the

FrogramyTia: (1) Book valee of 255ats on operating leases, whether oomed or managed for others. active on the Prograly plas (3)
Boak phlne of laan:, notes, conditonal male: contracts and other recorvabla:, ewmad or managed for others, actve an the Byngram,

P 1) Beok vahx of non aarming assefs, owmed or managed for ethers, which nmre praviously leased and actve oo the Prgram
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ieckyding ssets from teme temeinated leass and repossessed assets, phe (5) Origina] cost of 21sets undabying leases and loghs,
comtgted and acoive oz the Propram then seld nathin the previows 13 mowthe.

AManagediflesonrser 5 defined 25 an indidual suthanzed by You fo use the Progrmes whech aw inctalled oo 2 single cpfver aron
multiple serigrs, regmdles: of whetker the individual i actvely using the Programs at any given taoe, In additen. Togfeaployess,
coatractor:. phgeers and oy ofiter individual or entry managed by e Propame shall be coumted for the pupeses #7 detumuning
1l=l|:.|:|:|ﬂ:|nl.r-|:|-:|’I caged Resoarce heenses required.

Member Record: ihgdefined a5 aack umicue susomer Llevalty Program Mepiber Record mensped by the Froghae, 100K Mambar
Eecords zlall mean aoddmdred Son-and Memnber Recods.

Alerchandize: & dafinad & unique e or SET of 3 consuamer good.
Alodule: n defived as each prafgpenos database nonming the Propams,

Lanitored Utard 12 dafized 3 an fydivadisal wvha i mecmtared by sn Ayt Pragrom wiieh (0 monled on 3 cingle smver o
nultiple servers, regardles: of whether Wye mdmideal is acovely being montored at any pvegfine. Iediadeal vzer: who 2re lcenced
for an Aralyoes Progpam by either W ame User Fhas or Applicanon User may not be licepfed by Monstored User. For the purpozes
of e Usape Accelerator Anslyvtie: Proprash every uier of Tour licented CRM Sales spfilicanion Propram wust e licsnced  For ibe
parposes of the Human Recowees Compensatipn Anabmes Program, all of ¥our emplovees must be keensed.

Fuor the purpois of the folening Oracle Governadge, Rick, and Conplisnde spphcations; Applicanos Awsi: Conwok Govemar,
Application Access Contrels for E-Busmes: Swite, Ogefiruabton Conmols Gopfernor, Confpurben Contol for E-Business Swte.
Tramzzchea Controls (roversor, Freventve Controls Owvernor, and Govenplice, Rk, and Compliance Ceomirals Sasie, the namber
of Monitered Users iz eguil to the total number of ueigud F-Business Supl users {individvals) being momutored by the Programd(s),
ax amabwdilefoed o des Tom Aderesteetiog Sl =Bt rsdiaee, Tleis of Piocusewsent aondonr Self-Seivice Human
Fasovrees are exchaded.

Fror the purpozs of the fcllowing PecpleSeft Entepuice Goverfinee, Bxk. and Coanplance applications:  Applicahon Access
Comtrols Governor, Applicatisn Acceiy Contiok fov P-n:hE u‘pmz Configuratica Cortrak Govemer, and Confm=ation

Commols for PacpleSoft Exterprics, the mumaber :uI"I!I.‘I':.ﬂ A Toars iz gl to the fesal onesber of umique FeoplaScft Eotarprnse (or
amy other custor applications f Programs) nsers (indnadhgft) dhat the Prlysam menibos.,

ASQL Cluster Corrier Grode Edidon Anounl balerpien, MySQL Ebferprize Edition Annual Subteription and M+SQL
Ltnndard Edinen Anpwal Subseription: are dafigdd a3 the vipht 1o wse the spbeified Program{s) in accordance with the apphicakls
licerse memic and io receive Oracle Softoare Update License & Swupport for the bpecified Prograz(:} and for My5QL Communsty
Edinon fior the mum specifed on the order. Mp50L Cormnumery Edinon refers to BIvS0L that 12 heensed under the GPL Licerse.
Software Update Licerse & Suppon fior Byl E‘nnnundr_.r Edition does not neludbupdares of any kind. The subseripion term
iz effectiTe vipon the offecive date of tha pEbzompios créermp documant, =z atharyie stxted 1o Yow crdemng document. IF
Yenr order was placed tuough the Uhgels Store, then the effeciove daie 15 the dale Teahorder was sceepied by Oheele. Ovacle
Software Update License & Support grvizes are provided nnder the applicabls technscal nbgport policies im affect at the fime the
zarvices ame provided. Won mest obgfim a2 mbsenphoen Beense for alf servers whers MyS0L Chister Carries Grade Ediion, MMy S0L
Eederpnsa Edition andior MyS0LAtndard Editien are deploved. If Voo obtain Chracle Soffvare Wpdate Lisense & Suppor services
for amy servers wheare MvAQL Fomeueiny Edinion 15 deploved, then YVou must alzo parchaze 2 mubgenpiion Lcense for al of such
servers for which You hawve offtroed Cracle Softvrace Updere Licenze & Support zenaces. T ou may Hgtain Oracle Softwar: Update
Lizense & Support servicegder the MyS0L Commnuity Edtion subseription leense: 34 amy lovel (aog, atghs My5QL Cluster Carmar
Grade Edinon bevel, ar th MyS0L Entarprse Edifion level and'or at the M50 L Stndad Edrhon level). & the end of the rpecified
ferm, You may tenew X ou subsenphos, if availsble, of the then cament fees for the applicable aubscraptiend, IF Von chocoe ot fo
remew Tow subseripion, Your nght to wae the Programds) ol terminate azd Yeou must de-izstall 28 applicstieds, tools, and bizaias
provided to YVou plider the applicable por Communtty Ediror leense (ep, the licepse foo MySOL Cluster Cartigr Grade Edition
My50L Enterpplie Editson andfor My 50L Standerd Edie). 17 Yon do pet repew 3 subsoriptios, Ven will pot rechjve any updatas
(iezlnding papfhas or subsiquest verstozs) and You may ake be subject do renstatement fres 1f You later chooce to rgetyate YVour

Namegt User Flos: 15 defined a3 an mdvadual suthomzed by You to use the Progams which e metalled oo 2 single fper or
muliphle servers, regardles: of whedher the méreidica] is actively nving the Pesrams 2 anv given fime. A sonkomon epsrxted digice
will be eowsted a1 3 named usar plus i addimos fo all individuals authonzed to use the Programe, if such devices can asce:s %
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Prorrams. I multmplexne hadwars ar sofftware (... a TP momtor or a web ssrver product) 13 wsed. s pomber must be measureyg
atthg muinplexing fromt end. Awtomated batching of data from compartsr to computer is parmirted. Yom are responsible for ansurjdz
that g pamed user plus per processor moramums e moistsared for the Programs contamed 1o the user memsmom table pfthe
boenminiyrules sechon; the menumums table provedes for the mummuwm mamber of named wsers ples required 2nd all acteal nsef omest
be [ensed

For the prapoc of the follevwieg Proprams: Confipuwration Managemaent Pack for Appleabons, Systens Monttoring Fliz -m for Hon
Oracle Dhtabaze®, Svztem Momtorns Plug-in for Moo Oracle Middlewess, Manspement Pack for Hon-Oracle Jhddlewars and
Mamazement Pack Ny WelbCenter Suite. only the wsers of the Program that is being manaped/monitored are counghd for the papose
of determining the mdgher of IV amad User Phi: License: required

Witk respect fo the followie Promanes: Load Testing, Load Testing Developer Edition, Load Testing Accgleraton for Web Senaces,
Liad Testne Accelerator fobhDracle Database. Load Testing Saite for Oracle Applications and Oracle Jest Starter Kit for Thilities
{Load Testing), each enmlated Waman wer and nen human eperated device shall be conndared a: 2 wighial user sed chall be courted
for the pupesa of daternmmung thipnmber of Mamaed Usar Plus hesnces requoed.

Far the purposes of the fiollowing Frogsgms: Dara Masking and Subsetting Pack, culy the users of the darabase servers where masked
data or data subsets ongmate ot be cognted far the purpese of determerang the mnmber of Jhones remqumred.

Far ibe pusposes ofthe following Promems: ppbcatyon Mansgement Swmie for Oracle frBuzane=s Swite, Applcation Manssement
Swite for PaopleSoft, Application Manzgement{uite for Siebel, Application Managemghs Suitz for TD Edvards EnterprizaOne, Real
Uzer Exparience Insight and Appleshor Eeplay Baek. all usars of the respectiive myffaged sppliestion Programe mmst ba cowmted for
the purpose of determanings the mamber of heenses rigawed.

For the parposas of the following Frogram: Oracle GollgnGate and Oracls GhldentCae for Oracle Applicztions. ooly (2) the users
of tha Orzcle datzbaza from whick You caphare datz and (0§ tha asers of thpD 2 datmbaze where Yoo will apply the dats et be
comied for the purpese of detarmnmg the numbaer of leansdy reqmred.

For the purposes of the following Progam: Ovecle GoldenGadyoy'Biz Data, only the nsers of the sowee Oracle o non Oracle
database(z] or MaS(Lrapoctorie:s from whizh Yen captme data figst ba pounted for the purposa of determmmng the rumbar of
hesmzas reguwad. For any messageg systems fom which youdaphdy dab, every quanetopaz 15 coamted 25 2 nser.  For multsple
sowrce databases, HoSQL repositonies, or messamne systeme g1 nsers B all sousces st be connted.

Far the purposes of tha folloong Programs Chacle Golfentate for Mainfiguee and Oracls Caldonlrzte for Teradata Eaphzation
Senaces only (a) the wsers of the database from whueb  ou caphare datz and (K the nsers of the database whare You mall apply the
data muzt e connted for the prapose of detememing e number of Licenses requied

Far the peposes of the fallomang Program: Opfcle GoldenCrase for Men Oracls Digbase only (a) the nzers of tha Nem Oracls
database fom which Yon capfure data and (B)j#he wsers of the Mon Oracle dafabase whee You mall apply the data amast be counted
for the purpoie of determmny the pnober off hoenss:s reqursd.

Far the purposes of tha followmg Proglmss: Data Integratar Ensmrpnze Edinon and Datz Indelgator Entarprise Editon for Oracle
Applicanons, enly the wsers that are finnine o1 accesming the datz temsformetion processes ma be counted for deternumme the
munber of licenses required.

For the pusposas of the followylz Programs: Uhacle Meokale Swmte Chent Bantme and BMobile Appheatol Framawedk ooly the and
wsers of each Application D cped must be counted for the popeses of determumngy the number of hcensdy requred, re=ardless of
ihe chotee of the mobile apblication development ool or the famework wsed to build the Applcation Deve ol

For the pwpeoses of tha follomang Program:  Audit Vault and Databasa Frenall, coly users of the scuree: whigh ae protected.
momiored or audibgl st be counted for the pupose of determirany the pamber of hoenses requured.

Far the putpospf of tie falloning Program:  lava SE Decktap Subseriptzon, the team “sarver” refers to a desktop comp

NetworkDfevice: 1 defined o the hardware and/or seftware whose prumary parpose o toronte aed contrel commumications belyreen
compuig ot computer networks, Examples of petwork devices include but are pot Luted to, routers, Erewalls and netwock Dyad
halangérs
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Npn Emplovee Tier - Exfernal: is defived a5 an individnal, who is not Tow enployes, contractor or cutsowcer, authorzad T
Tomto nse the Programs which s installed on 3 single ssrver or nmltiple servers, regardless of whether or not the indivichg! is
actmedly ey the Programs at any given oms

Ohracle cing Contract: 12 2 contact betweer You and Ohacle (o one of Oracle s affiliates) that provedes for payplients over
fime of sombor all of the swms due under Towr order.

Order Lina: = %fired as the total number of erdar entry bne thems proces:ed by the Program dunng a 12 meontiyfenod. Mulbple
arder entry ne el mey be enteved 22 part of ap mdnnduel oetomsr order o7 quote and may alzo be automgdtally penerated by
ihe Oracle Confipuabyy. Tou may not exceed ihe Beensed mumber of Coder Lines during any 12 monoth perigll unless You acquire
sdditional Order Line [ggnses from Chacls.

1,000 Page Views: 15 defindyd a1 1000 Page Views per Month, nhere ons Pape View means one visst iy 2 unique inbermet user to
a particular page oo 2 welrsite!

Partper Orgnmization: 15 defindd as an exferzs] trd party busines: eptty that provides pfhse-added services 1n develeping,
marketing and selling Yowr producty, Deperdins upon the type of industry, partner orgu=ations play different roles and are
recozmzed by different names suck as Mypeller, dishibuior, agent, dealer oo broker.

Parzom: 15 defined zs YVour cployes or oo ot who 1= actively working on behalfef YVour crgamzahon or 3 fonner employes
who has one or mewe benefit plans monagedipr the system or confinmes to be pall throwgh the systam. Fer Project Fesoures
Manazement. 1 peroon 13 defined 23 an indradud pwho 15 scheduled oo a project. Jle total number of licenses p=eded 13 fo be baged
on the peak numaleer of part-time and fdl-time peoe whose reconds ave recorded m the swvstesy

Phruical Server: 15 defined as gach physieal server oobgrhach tha Programgfine installed

FIN Eniry Device (FEDY 1> defined ar an electonic hardtipre devioeslast 11 wed s debut, credit or smant card-based bamaction
1o accept and enerypt the cardholder's personal idertifleation Dyso -- P,

Parted Number: 1= dafined as the telaphone menbar that and veghhgetam as they changa from enae samaes providar fo anether. Thas
t=lephore number orpnally resides oo 2 telephons svatch angds mobed mte the resporesibility of ancther telephone swatch

P05 Chent: s defined 25 2 device thar is wsed to vecopl any pert of 2 %glas transaction or related end-user fanetisnzline such as
workstybon yeportmz, cach maropement enpapomertftable monagemenfyor mazoper sparshiors.  If muhplesieg hardurare or
seftomre (&5, a TF montor ar a web saever productjds wsed, thes manber mu’ be maasured af the moltplesme font snd

Far the purpose; of the Oracle Hospitalicy GuestSecess POS and Device Clisnt Phgaram, 2 POS Client i 3 guest acpess Honiral
mathod that inehwdas, but 1= not indsed to, turgfhles, gates and cming doces that oo Mgna ged by the Progam. Far sack gasct
accass control method, both enaance and egf pomts mnst be counted for the parposes % deterzumme the pumber of icenses
required. For ezample, sach turmetile mugbe comnted as two POS Clients {one for entratge and one foo exif].

Proceszar: chall bo defined 2z 2l pfocsccors whers tha (hacls Progams are metzlled andgr murming. Programe lecsnced on 3
processor basis may ke zeeessad bl eur mitermal vsers (1melcding agents and contractors) and by Wour thod party news. The numbar
of requered hcenses shallbe detegured by rultiphrme the total rumber of cores of the processor bidg core processar heerming factor
cpecified on the Oracle Procesghr Core Factor Table which can be acreised at itp: Yoreels copniooniets. All cores an all multieore
chips for each licensad Progizm a2 to be agpregated before mmltiphing by the approprate core proedgsor licensing faotor and all
frachons of 2 numbar araf ba rounded up to the pat whele nembar. When heansing Crzels Brogrambpnth Standard Edvhon 2,
Standard Edibion One ¢f Standard Edihon in the product mame (wath the excephon of WebCenter Entedgree Capnoe Standard
Edition, Java 5E Subfnption, Java 5E Support. Java SE Advarced. and Java S5E Swte), 2 processor 13 codyged equivalent to an
oecupied seeket; hofrever, in the e35e of nmild -chip madnles. each chip n the omls-chip moadnle is conmred as ohg oecupiad sacket

For example gfwalticor= chip based serverwith an Oracle Processor Core Factor of 0125 metalled and'or munnimg the Wrogram (othar
than Standagd Edition Cne Prozram: or Standayd Editien Program:) on & cor=s would requive I processor Licenses {6 dyglbplied by
3 rore progessor licensing factor of 15 equals 150, which is then romnded up 1o the naxr whole pumber, which is 2. Ag anethar
examplafa mmiticora sarver for 3 kavdware platform not specified in the Oracls Processor Core Factor Table installed and etdgmning
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b Frogam on 10 cores would regure 1 proceszor hicenses (10 nudeplied by 2 cote procsszar beenmng factor of 1.0 far “All pihes
mlfigeas chips” equals 100,

For the pygpese: of the follovang Program: (hacle Haalthears Data Bapastory, cnly the processors on whach Infereet #Fppheaton
Server Entyprise Ediben and Healthcare Trarsachon Base Programs are meézlled and'cr nommung oot be coumted fgfthe pupoze
of determiniy the pumber of licenses required.

For tha parpeses & the followme Programs: 18uppart, 15801e and Cocfipmator, ooly the precessors on wheeh Jtemet A pplication
Server (Stendard Edigon and'or Entesprise Ediion) and the bcenced Program (e.= . 15uwpord, t5tcre and'or Cophimuator) are nmmng
mitst e countedd for i purpose of defernmiving the momber of licenses requited for the Leensed Prograe: yider these licenses Tou
may alse inetzl] andorgm the licenzed Program oo the processors whene a Boezsed Oracle Databasgd Standard Edison aedfor
Enferpriza Edrtion) 15 meoted and'or maneue g,

Fou the paposes of the followilg Programs: Confipuration Management Pack fior Applcanons. Sytem Monitoring Plug-in for Hon
Ohraele Databases, System Mombging Plug-in fie on Oracls Middlowzre, Management P for Hon-Oracle Mhiddkosis and
Management Pack for WebCantar Youte, only the processors on whaeh the Fromram that 1= bgihg mansged'momicred axe mumming
rovast be counted for the puipase of dédgmmmin s the mumber of Beenses requed.

Far the parpeses of the followmg Progratyg: Dats Masking and Subsetting Pack, only e procscsors maning the databaze sarvers
whire macked data or data subsets ongmnateypust ba counted for the popose of detugfres g the mumber of heences regared

Fon the pusposes of the fellowing Promams: Aphficaton Managemment Swite for Qacle E-Business Swite, Application Manazenen:
Smite for PeopleSoft, Application Manzgement Shge for Siehal. Application Mznazement Smite for TO Edwands EnterpriseCine,
Appheaton Mana gemant Pack for Utlhes and Applgation Management Fagll for Taxation and Pobeoy Managemart, all processors
o which the muddleware and'or database soffwrare thah support the respegfive managed application Progrum are momniny mast be
coumted for the poupece of delermining the nusmber of Licdgies required.

Far the prposes of the followning Frograms: Applicanon Ealsy Pafc and Fazl User Exponencs Insight, all procsccors en whick
the puddlaware soforare that suppart: the respoctve mana ged Sgoieanon Frogram are nmmng must be coundod for the prrposs of
detzrmuning the monber of licenses required.

Far the purposes of tha follownng Prepams Infoematies PpfworConity and PowerConneet Adapters, and Application Adaptor for
W arzhousa Bulder for BeoplaSoft, Oracle E-Busmass Suagé, Swbal, and AP, cely the processor|c) cn which the targat datshase s
numing mmet be counted for the parpose of deternuning fhe number of Leebge: requirsd.

Faor the purpoces of the followning Prepames: Doty Ietegator Exterprice Edéfyjon, Diata Integrator Enterprize Edition for Oracle
Applicanons, Data Inte grater and Apphestion Adgbter for Data Integraton and Agpheston Adapters for Data Integration, only the
proc=zaar(z) where the data transfonmston progas: are executed oot be count=d for the pupeie of determuning the number of
licenses required

For tha purpeocas of the follomnng Progagh: [o-Memory Databaza Cache, only the procesiors sn wiueh the Time: Ten o-Mamory
Diatobaze component of the In-Mamogy Database Cache Program is installed and'or manmitg mmst be counted for the purpose of
detarmining the monbsr of licenses pgluired.

For the purposes of the follewdz Program  Omaele GeldanCate and Thacle GoldnGate for OMgels Appheshons, only (a) the
processos munnme the Oracls gotabase from which You caphoe datz and (b) the processors nmmang the Oracle databaze where Tou
will apply the daia mues: be ghunred for the pupose of detenmining the mumber of eenses required.

For the purposes of the gilloving Programes: Chracle Gelden(ate for Manfams and Oracls GoldenGate ty Taradata Repheaton
Senaces, coly {a) thafrocessors mnnme the datobaze from which You capture data and (b) the processors Wganine the datobase
where Youw will apolf ke data muost be couted for the pupose of determiping the muonber of licanses required.

For the purposgd of the follovans Program: Ohacle Gelden(zate for Moa Oracle Databasa, eely (2} the processors rigung tha now

COhracle databgéfe from whuck You caphure dato and (&) the processors nmoung the non Oracle datobase where Von wall aigly the data
st be copfited for the purpose of detenmming the mumber of Reenses required.
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by the puposes of the followans Programs: Chacle GoldeaGate Applcabon Adapters, cxly the procassors mnring the =ouy
Orae or pon Oracle database(s) fom which Yow capiure data mawst be cowied for the pupose of detenmiring the number of licegses
requitkd  For nndsiple somree databases, all processors for all seorces mmast be coamted.

For the pudgose of the fallowins programs: Oracle GoldenGate for Biz Data, only the processors norang the source Opfele o1 mon
Oracle databee(:} o1 HoSOL reposstores fromn which you caphure data must be counted for the parpoze of determinmgé the number
of licenzes yeqiged For any messaging sysiems fom which you caprure data, every 25 quenes/fopics are couniegfis a Procesor
In the mestanes o mmltple source dastabases, NeSOL repottonas, or mesmagmg systams, all processars for af sowrcs: mmst be
coumted.

For tha parposes of thefollooinz Propram: Awdit Vault and Datsbaze Frewall, coly the processors #f the seurces whack are
protected. mombored o aulipied mus be counted for the pupase of defermunme fhe mumber of lcenzes peoured

Forthe puapases of the follewing Frogram: Oracle ATG Web Commerce Search, only the processopfon which quenies are protessed
st be coumted. Vou da not nedyg to oot procescors on which the Program 1= runming for indapimg content m configared sontont
coureas as long as the foregoing 1= Mg enly wa of tha Program oo all the processors mstalled pfa mven servar.

Froject: s defined as a schedulad staggate procass plan in operation
Property: = dofimad ac 3 Ineathon wath 2 adgle phynizal adéress.

S00,000 Quertes Per Dar: 13 defined as fve Mgndred thowand quert=s from ghdmpht to the next mdmight (e.z., & doy) bo the
pmduction MDEX engine, inchoding tutr not imitkd 1o: text sezrches; changds w facar (Tefinemeant); and pape up'dewn throngh
results (any oot box query, change m facet ccloctidg, changs in wecnlts wwed) (uenes that can be mwasenzhbly choomn to be
geperated via malicious mbent such as Denial of Serndy attacks, are not géunied agamst the pumber of Leensed quenes. Youw may
2lzo uze the proprams for pon-production uses, 1ncheding Pyt not limited # d=velopment, guality a:swance, and pesformence feshne

50w Bevenoe: 1= defined a3 ons mullon 5. Dollars m all oo {1nterest income and non wber=st moome) before adjustments
for expenses and taxes generated by Tow during a fiscal year

5L Revenue Under Managenent: 1= defined as one nallgfn U5 Digllass in all moome (mberest income and mon mb=rest incoms)
hefore admstments for experses and raxes generaied by Xon Swing a Kozl vear for the product lines for which the Prozrams are
moad

BRecord: The Custonws Hab B2B is 2 bundle thatincludes two componentsMjiebel Unncerzal Customer Master B2B and Oracle
Costomes Data Hub. For the purposes of the Sustomer Hub B2E applicanoiyrecerd = defined a5 the noral mumber of unique
enctomer database records stered @ the Cusgfmer Hub BYE spplicasion (Lo, viodpd in 3 componant of Customar Hub BXIE). A
eustomer database record 15 2 nnique busigis: acity or company record, whieh 15 %ered as an sccount for the S1ebel Unaversal
Castomer Master BB product or 2s an gpfamzation for the Oracle Customer Data Hubgroduet

The Customer Hab BIC is 3 bundlefhet inchodes two components, Sieba] Universal Cuotdgper Master B2 and Oracle Customer
Data Huab. Ferthe purposes of thoastomer Hub B 2C applicaton, recordis dafinad as the tetahmerebar ofunigne castomar datzbase
records stored in the Costomer Fub B2C applicanon {1e., stored 1z 3 component of Castome: b B2C). A customer database
recod 13 2 mugue comames e phyvaical peron) record, which = dored as 2 contact for the Sthlel Umversal Customer Master
produet or as 3 person for € Oracle Cosomer Tiara Hub product

The Produzt Hub 15 sfumdle that mcludes two components, Swebel Unmeral Product Masier and Olgele Product Informathen
Manazement Data Bib. For the puwrposes of the Product Hub application. record 15 defined as the total whphber of nmoue product
databrase records gfived in the Product Hub application (Le.. stoved in a compoment of Prodwct b’ A produbg dacabase ecord s a
wnique product ghmponsat or SKU stored m the MTL_STSTEM_ITEMS fable wath an active orinsctive status 3gd doss not melade
amy mstames glms (e Fchr tlems) or srgancaton asognmands of the sama tem

Faz ibe ppfposes of the Case Hub Frozrem a vecord 13 defined as the total mumber of uniqus case database reconds siordy in the Case

Hulb Fpfievam A case database vecord s a anigue request or i55ue 12quiing investigaion of service siored in 3_CASE wie with an
actngd o1 machve staus
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o1 the purpoies of the Sute Hub Promam 2 record = defined 23 the tota] oumber of umigue site databaze records stored m the
ERS_SITES B table of the Site Hob Program A sie da@base recoad &= 2 anigue sife (e 2., an asset, 3 bulding. part of & buildg;
(s az 3 ohore or A franckrse vatho 2 store, an ATH, et ) stored 1n the Sate Hub Program.

For the Bgoprams listed abeve, please s=e the applicanon heensing prerequizate: as spe=cified w the Applicatons Licensdy Table
which mepe accessad at Limp: Vorscls com'connacts for the grant and restrictiors of the ueder]ving Oracle technolosy

For the pmposdy, of the Orack Data Eabtionshup Mansgement Program, a ecord i defined 25 the nnsque ecommmeghf any busmess
object or master Bata construct that Von choose to manaze withm the Progam Becords may describe any nagfber of enterprze
informanon assets, dgmmonly refened to & base members, melwding but pot Limised to cost centers. ledger acpfnnes, legal entites,
etgandzations, producly vendors, sssets, locations, regions or smployeess. Addshonslly, 2 record may alsofbe 3 summary chject,
commonly refured o Ma rollup mamber, that arther baza bars er desenbes herarebnegl mfammation assocmted
with wederlving baze menfyers. Fecords represent umgue occunrences and they do pot mclede any dugleates or shared references
that mary be essential for maer data mane pemers poses

For tha purposas of the Supplwr Mefocycls Managament and Suppler Hub Programe, a recerd m géfmed 2 2 umque basipess eahty
or compemy record stored 23 Suppger in the AP EUPPLIERE table of the Swppler Lifecyple Manapement and Suppher Heb
Programs.

For the puposes of the Lifa Se1ances Custiygger Hub Program, ameord 1o defined as the gafwbar cf vmgue eustomer database records
stored m such Progam. A castomer databaddyrecord 15 a wnique physician (1.2 physighl person) record which is stored 2= a confact
fior the Cracle Life Seiences Customer Heb Priyras

1) Bacords: 1z defined as LODD claansed recordW[ve., rows) that are cwtput from 2 produchon data flew of tba Data Chaality for
Data Integater Program.

Reglstered User: i defined as an individual awthorized bz ou to wse thgFrograms which are installed on 2 single server or mednple
sarvars, regardlecs of whather the mdivichal 1 actvely usg the Frogiams at any giver tme. Fegistored Users shall be busmess
partnars andfor sustomvers and shall net be Your employaes.

220,000 Requesis Per Dav: is defined a5 two hundred fAfty thefli®sad requests from midnight 1o the pet midsisht ez, 2 day) in
the procucsion cystems.  Esquoct: that can be ressomably shfnn to'e ponaated 113 maliewoas intent, such 2z Denml of Ssrvice
attzcks, are not ronnted agmimst the pumber of licensed regpsts. You gy akse use the Program for pen-preduction nsas, imclading
but not Lmited to development. quality 2=zurance, and pgfformance testinly

Far the purpocas of the fallowing Frograme  ATG Wb Commerrs. requests g the full ATG pipaline a0 the ATG DnmameHandlar
m the Sarvlst Pipelme mads by meb browsars or s vrab semaes calls 1o the progfoetion systems, including, bat not lewated to- [SP
paze mequesty; Ajax reguests, BEST servics regelests; SOAP service requesis; welthgenace calls by native molale application:, nck
fromt end applicadons o other integrared extgfnal svsiems must be coumsed for the Myrpose of detamiping the mimber of Loapsss
reqirad

For the puapose: of the following Progsglin: WebCenter Sates for Oracle ATG Web Commeandh, requests to the produchon WebCentar
Sites or producton WebCenter Sites Farellite Sarver Frogranes for page or paze fagments, [57 Wage requests, REST wervice reguests,
SOAP sarvice requests or web cerpes ralls by brovrers or extemal application mmst be counsacyjor the pinposs of determining the
rumbar of heenses requared.

Fox the puposes of the follfwing Program: Endeca Experience Manager, requests at the prodactionWssembler and Presentation
APT. including but not ligAted 1o any page requast for Expenisnce hManaper; any singls snbmitiad query ty the Search Engine (et
bex quenes, selecton gf changes m facet zalection); page requasts by an applcation (e g ATG Wab Codyperee); doect requasts
from web browsers; pfeb sarnce calls by nagve mabide applicatons, neh front end appheahons or otber injeptyged extemal systems
st e counted fpif the pupose of detenuiming the mumber of hesnses regqured

Reifad Regisph: 15 defined as any device dezizned to recoad any part of 2 sales trapsaction,

Far purpgfar of the Ohacle Kotzil Xetare Offics Pragramn, the lesnsed quannsy purehasad eaact at s momtenam bo equsl regr grastar
than thy'mmmbar of Retzil Ragstars on which the Oracls Betail Xstore Pomt of Sanaes Brogram e mstalled andfsr meeing’
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Retail Store: 15 defined as any location where twe or mere pecple me employed fo zenerate revenus by selline oods and z=npte:
CILEIIer s,

Bata¥ Wireless Devies: 1= defined as 2 detsched denace that accesses the Propam. Examplas of wusless devizes melpfla but are
oot hmMed do, scapners, BF devices, PDA=

Raranms ter: 15 defired 3t 3 lopoal epartmy as confignred mathin 3 Loesten For excampls, 3 restamrant thajeaps it reports
and confiznraMgn separate oo vt bar and ats rocm sarves wonld requare § Bevenna Canter heanses (one for thefe stoarant, ona for
the bar and one Mg reom servce).

RorattaNet Partueryuterfsce Processes® (FIP:3): are defined as busines: processes betwesn trading'peatme Preconfimured
systemfo-system MMbased dialogs fer the relavant E-Busmaess Swia Appbeaton(:) are provmdegd Esch precorfigured PIF
mcedes & busimes: docadhent wath the vocabulay and & busmess process with the choveography of the mesiaze dialox.

Rule 82 iz defined = 2 da 2: file confzimng conient for a g@iven conmry in order to perforgl dats gmality faechons opfinnzed
for that conmbry.

Server: 15 defined as the computer g which the Progams ae imstzlled. A Server Licensgfllows Tou 1o wse the licensed Program
ot a single specified computer.

For the purposes of Acme Facket Progromsdy Server 10 2 vartual emarenment 13 defpled as a virtual machine imagze.

Service Order Lime: is defined as the total naper of service order entry line fems processed by the Program darme & 12 month
panod. Mulhipls sarvice crdar enéry hne tiems ooy be extered as part of an pdimadeal custemar sarmce order or quete. Yow may
zot exceed the Beensed oumber of Senvice Ooder Libes durnng any 12 meogih pened unlezs You acquire additional Servace Oader
Line Licepzes fom Ovacle.

1000 Sites: iz defined 3t ane thowsamd nmqua sites addedp Mulh_Eite Chantes ermated duning a2 12 month period. Sites added 1o
Mubh Srbe Chuotas are lested as records m tha Sate Characton 2 faer and the Biling Group Viaw of 2 Mda-Sote Cueta. A Site
record U umguely defived by it Service Account and Serice §fmt felds. A insle Sike (as defined by ik Servics Account and
Senvice Point fields Siee) thar i added to multple Mulo-Sie [ofhg cxeated during a 1 2-mondh period shall be only counted cnce.

Sockatr 15 defined as 2 ot that house: a cdup (or 2 mule-ghp medulaythat contams a zolleeten of one or meore cores. Regardless
of the pumber of cores, =ach chip (ar oulti-chis moduleythall count 2= 2 Yople socket. All ccoupted sockets on wheck the Progam
iz installed andor mnsing mwst be liosnsed.

Orracle Salaris Preamier Subseription for Non-@racle Hordware per sockely, 15 defined as the nght fo nse the Oracle Sclans
Programs (23 defin=d below) oo hardware sopfmamefachued by or for Sun'Ordgle. and to receive Ohacle Premier Support for
Operating Sviems sarvioss Jimited o te Qfacle Solards Progams), for the renmgpecified in the crderng document. “Ouacle
Solans Frogram:” rofer: to the Oracla Selagd eparating syctem and the veparatcly licondyd third pasty technology (3= defined halomr)
The Oracle Splans Programs mway conglin third party teckrmology. Oracle moy prodgde corfam nobees o You o Progam
Docnmertation, “readme™ fles or the plstallation defads in commection with such third palgy technology. Third party technoloegy
will be Licensed to Tou sither under (J6 werms of the sgreement, or if spacifled m the Program Bocwpentation, “readme” fHes, or the
inzsllanon demzils, undar separare Mrance rermns (Cseparate terei”) and not mmder the terms of fge agreement [“separataly licanzed
thard party techpelemy™). Vour nghts o nsa such saparataly beansed thard party te=hrelomy undar tiy separate termes ave not restncted
m 2xry way by the ageement. The Oracle Solans Programs may include or be dismbuted with certin Ygparately Lomnsed components
that are parnt of Java SE (“Jagl SE™). Tava SE and al] componenis assocized with it are licersed to YouSpder the werms of the Oracle
Binzay Code Licerse A gregimant for the Tava 5E Plarform Products, and not under the sgresment. & copygfthe Oracle Binarvy Code

This subscription isdvailable ooy for a server that is catifled by Oracle and listed on the Hardware CompanMlity List (FICL) at
b orac] o areb ol dersechnsmerark el ndes heml . Fom must obiain 3 subsceripaion Eeense for each soM et in the ssrver
The subsenphogtere 1= affectve upon the effechve date of the subsenphon crdenng decumant, mmless othermsegtated m YVour
crdermg docylient. If Your order was placed throash dhe Oracle Store, then the effectve date 1 the date Yoo erder 35 accepted
by Onacle. flracle Premer Support for Opesating System serviess are provided under e applicable technical suppornt Wplicies m
effect an b tise the services are provided. At the end of the specified wrm, Ton may repew T owr sabscription. if avalabdg at the
than nt feas for thes subsenphon
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IR onr order specifies “1 - 4 sochet server™ then Tou may only wse (e subscription om a server with pot peore than 4 socketsy 17
Vol cedar specifiss “5+ socket server” ther You may nse the subsenphon for servers with sy number of sockets

Store; B defimed 2 a plyzical store locabion wihnch sells zoods or s=races that ublize one Pouni-of-Sale (PO5) vyatem. I3 physacal
store locatign has pndriple POS systems, then pach POS svtem must be couted as 2 Store.

Strenmy 15 defped as 3 conoureet backup or restose pob to 3 fapa, dick or elowd target. For tapa targets (whkack wogilid be a physacal
tape domve ez, BRLMMD g1 LTOS) or a virtoal tape drve), each confimesd tape dove wathin the Qracle Se Backup demsun
st be counted fobdetermining the number of Eeenses required Fea disk fargets. each concunent job defigdd per Oracle Secure
Backup disk pool muyg be connted for determizing the number of Licenses required. For Clond kased targfes ublimag the Oracle
Leouwe Backup Clond Mpdale, sach parallal Recovery Banager (EMAM) channal muct be cownted for détermomn g the momber of
Loenses requued

Subzeriber: iz dafined 35 (3) Sworking wlsphone nambar for all wirsline devices; (b) a partable bfindset or pameg device thas has
been achvated by Vou for wunldly compmm eations and pagmg; (2) a rasidenhal drep or a momegidanhal devacs sernced by a cabla
pronider; or (d} a bve conmected utfity meter. The total pnmber of Subscrbers 12 equal to the fepremie of all frpes of Subsenbers.
If Vour basiness is not dafined in dedgrmary defiriton of Subsciber above, Subscriber isdefined a5 each U5 51,000 incremen:
of Tour grocs annuzl revenns az reportdy fo the SEC in YVeur annuaal report o7 the squivalglt sccounting or reporiing documsnt.

Suiter 1 defined as all the fanctional softwiige components descrbed m the product glcnmentation.
Sun Eay Device: is defined a5 the Sun Eay conguter on which the Froemam is piiming

Evotems 13 defined as 2 single confipwation enviredigent. Test, pro-duchog and deselopmest confisuratons are consudered three
separate svstenns that meost ezch be Leensed.

Tapa Drive: 1z dafinad 35 mechamieal devices used to soquendizlly ool read aed restore data fram magnene tape media. Typically
usad, but not hmsted to, data protection and archivsl purpasly, gl drrres are daployed erthar as 3 standalene nmt(s) or housad
within 2 ;obotic tap= Llrary. Examples of tap= diive include baligfre pot lonited to, Linear Tape Open (LTOY), Dizital Linear Tape
(DLT}, Advanced Intellizent Tvpe (ATT), Quartes-Toch Carrgfe WOIC), Digitzl Audio Tape (DAT), and Smm Helical Scan For
elomd bazad beckups, Oracla coumts aack paralle] stream or Egoovertdddanager (EMAN) channal 25 aguvalant 1o 2 tape driva

Tape Libwary Slot: 13 defined 23 a physical slot locatiogpfwithin a tape hiary where sach lot accepts 2 smzle tape carmdee.

Tachnieal Suppart

For purpeses of the ordanrg decemont, tochmecalfapport concicts of axeual to¥gmesl support sennees You may bava erdered for
the= Frozrame. If ordered, apnwal techrical suppght (mcludime fast year and all subsdguent years) is provided undes Oracle's technical
suppon policies in effect at the nme te sergles ae provided. The rechnical suppol, pelicies, inccrporaied in this agresment, are
stbjzetto chomge st Oracle s dizeretion: hoplever, Orzcle policy chzngos will ot resnlt 1y 2 mareriz] mdnetion in the Level of sormica:
pronided for suppertad Progams dunngfths pened for winch foe: for teckninal mupporfyesne bean pard. Von should ravwenr the
peliceas muer to entening into the crdegfie document for the applicable semices. Toumay adgess the omrent version of the technical
suppon polices at iy Vorzele. comgfonmact:.

Tackmical suppont iz affactinre upha the affective data of the ordanng demmment uales: otharanze stipd m Yeur ordar. If Your codar
was placed tomzh the O tare, the effactive dote 1= the date Your order was accepied by Chraclh

Saoftocare Updare Licentef% Support (or 3oy mecessor techniea] suppon offering o Seftazre Updzee Lickgse & Support, “STILET)
acqured math Your ordét may be remewed armmally and, of ¥on renew STULS for the same nuembar of lioencedfor tha same Progams,
for the =t and secopld renewal vears the fee for FULS. will not inerease by more thae 4% ower the prior yearSg fees. If Youn codar
iz filfilled by & mgpdhber of Cracke’s parmer Progran, the fee for STULS for the first renewal vear will be the prick guoted o You by
T omr parmear; faa fior SULS for the second repewal vear will mot inerezse by more than 4% over the prior vaa 13

If Vo decyle to purchase technical support for any license wathin 2 heense set, Vow are reguaed to purchase teckmc) suppeat at
ihe same Mvel for all lieenses within that license set. Tow mav desuppornt 2 subset of licenses in 2 license set only if' 7Oy agree to
terming that subset of licenses. The rechnical suppor fees for the remaining licenses will be priced in accordance with the Mehmeal
suppgit pobicies i effect at the fme of termination. Chacle’s heense set defimition 1= av=ilsbls in the cwreat techmesl sfgpo
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plice=s. If Vou decede not to purchase techmcal suppost, Youw may vot wpdate any unsupported Propram heenses with pew verg
ofe Progam.

Telaplgne Number: 13 defived as sach unsque telephone aumber for which the llng imformatien 15 mana ged or deplaogfd vang
the Proptym, regardless of the number of mdnadual sccount bolders azsociated witk sach telephone mumkers.

Tarabyte: 1=%efined 1t a tarsbyte of comgputer starage space nzed by 3 storags filar agmal 4o one milion byies

5B in Total Assely 1= defined an coe billion TS, dellars of Your labest published or mternally availsble "Tofal Axset Value™ as
diselosed in Tour atual repart and‘or regulatory flings.

Tramee: = defired as ahemployes, centractor, shadant or other person wha 1s bemg meorded by tha Prgfam

Transacthon: is defined s ebch set of inferactions that is imtiated by an application nser vecorded byf0racle Exterpnse Manager to
espture svailabilitsy and parforniynes metmics wwed in caleulzhing service levels. For exampls, the figflowing set of interacti ons would
meprasent ooe transachon: loge, Ygareh custamar, log oot

Tramsacthon Serviees Client: 15 defithd as a device that is used to receive data from an exggfinal sowree o reood 2 sales mansaction
(e g., 3 denice e 3 coffes shop that is usdd by cusomear: to ender thew sandwich crdars). PFomulaplexing handomre or softvane (e.8.,
2 TP momstor ar a wab server product) 1 nigd, thes nurober mmst ke meazared at the enghhploong frontend.

Fou the purpose: of the Oracle Hospitality Simphgny Trapsaction Services Frogram fsyvices that are vsed to send property ar ievemne
cenrzr confi zuration o an extermal souree must beynmted as Transaction SemvicepClisnts. For example, if 3 digital siznage providar
wants to dicplay meenu sbems information {ez., prod, nama, ate.] oo 2 mene byfard behoed the countar and the mene board syshem
requests that 2 device provedes a hst of the meow rtem and prices that are apfiadable for purchase, then that device must be Licensed

35 Transachon Servees Clisst.

UPE Developer: 12 defined a3 an imdnadual authorzad by Ty to ussihe Promrams which are installed on 2 smele server or mulbiple
servers. regardless of whether the individual is actively using di, Ppferams st any given time. UPE Developers may create. modify,
view and interact wnth smnalations and dommeetaton

UPE Module: 13 defined 2= the finchonal seftware compopint desciiged m the product documeniabion.

Vides Wrapper: 1= defired a: a standardized contzing that sct: az 3 Aldgystem for viden assats mstalled par mte. Examples of
viden wrspper formats melude GHE, MXE, OP1LA, AWL Qucktone and L

Wireles: handzer: is deflued as 3 mobile compplfiicanons deviee such a3 3 modle talephone. PFIVA, or paging device, that kas as

pnnEry funchions aarelsss voics comernrecatigh: and dzta seraces provnidad thron@y 3 sarice proander

Workstation: 1= defined as the clhent cogluter fom wheckh the Progreams are bemz adgeaved regardless of where the Progam 13
incizlled

Tarm Decignation

1,2, 5, 4 5 Year Terms: A Ppbmam hoepse speafunz 2 1 23, 4 or 5 Tea Temm chell conundyos oa the effective date of the
ovder and shall continge for (f specified perod. Ar the and of the specified period the Program licetgg shall terminane

Boence Definidons and Fule: wD53118_US_ENG Page 150l L



SERIAL 180233-RFP

T [ [} - ag ol P me ad Crracle Do & g L 3 1

Jover: Slbjec[b:rﬂleumdm.on_.ﬂ:atﬁm]].ouhe]m ‘['muLL-:ausefmﬂnhnmmh;tadmmeLSmadeTa:hmmﬂme i
whotdh may be accessed at htn e crsels o s ‘corporate pricinaprics- st mdex. honl, includes the right to rm the loginced
Progdugls) mmmhﬁundrpmcmpmmaﬁﬂmmm\wmdfnrlph 2 tetal of ten saparate days 1 amy gven piflend
vear (forgrample, 1f a falover node 13 dowmn for twe how= on Tuesday and tuee bowrs on Frday, if counts as two daya). Fhe above
nght only Applies when & nowber of mechives e arasged b 4 cluster and share ope disk anay. When the prumary pphe fails, the
faalovar moddgets az the promary noda.  Ones the prmary nods 1z repamed, Yoo omest saatch back to the primary gpifs. Oines the
faalover penodibas exceedad ten days, the fulover node mmst ba licencsed. In addthen, oxly one fulover ngde par clostered
emaromment 12 at .l.ug:.lartq:hh:n:cparat:ﬂﬂp:\tulfmuﬂ:pl: nodes are confipared as fmlover. Downtgle for mainienance
putposes counts toatgds the ten separate days Isitaben. When Beexsing options on a fallever envirosment, Syf aptions snssi match
the manber of licensedgf the zszociated databaze. Additionally, when Lheensing by Mamed ier Pluz, the wsgmininmns are azived
ox pae falover node ool Any use bayond the nght pranted m fhs sechon must be heansed separately. J 3 falover evrorment,
fhe zeume Lcenve mebric mibyd be wsed for the producton and falover modes when Leennng a grven cluspred confipuration.

Testing: Forthe pmpoce of ey physical copies of backups, Tour Heense for the Oracle Databyde (Entarprize Editton, Standard
Edibion or Stapdard Edihon One ) geludes tha nght to run the database o anunlicenced comgputarfor up to four hmas, 2ot exceading
1 days per teshing, I any mrven caldgdar year. The afcrementioned nzht does not cover any glher data reconrery meethod - such as
remnie rErrarmng - whare the Oracle Paggram bmary fiker are copied or cyrehromzed.

Tirw are respousible for ensuring thao dis followlng resirictions are nel viekaed:

*  Oracle Database Standard Editon I may ohfy be licensed on servars that hegd s maximum capacity of 2 sockers. When used
wirk Orarle Foeal Application Chisters, OraclaWratabase Srandsrd Edirion 1 piSy enly be hirensed on 2 mawimam of 2 ona-socker
ers. In addifion, n.n‘twu.'ﬂr.-ﬁndmg amy provigon m Your Chaela heapfa apeament to the contrary, each Oracle Database
Etan.dud Edition. 2 datsbase may we & mammugf 16 CPU threads #f any tuns. When used wath Oracle Beal Application
Clusters, each Chacle Database Siandard Edivon 1 diabase mar vse f masimm of § CFU theeads per instance at any fime. IT
"ou purchzss Mamad Tier Phus (VUP) license:, Tou Byt maintadl 3 siwimee of 10 WP per server.

+  Ifyoem are beamsmg the Oracle database Program, you mdy not 2 ar penmat reverse engineanng (nnless required by law for

inferoperabehity}. disaszembly or deconmpilation of data fordhgtyincluded 1= cr prodaced by that Program: the forezome

ineludes 3 prohibition on reverse engineering of cods, daa gfyotares, file formats o memory fonmats included m o produced
by that Pragram or uee of smy toals or prodnets that havre plsn Sgrived from the reverse snginesrmg of that Program or thosa
datz formats.

Exadata Database In=hemory may only be used oo Edsdata Databady Machoaes and Oracls Supercheters.

Exzdats Multtenant may only be nued on Exadats Patabaoe MachinesWnd Ohacle Suparchustars

WebLomie Rerver Standard Edition does not mejpfde WebLopic Server Clystenmes.

Busimess Intell isence Standard Edition One capfonly be licensed on servers Wathave the ability to rue a maginwm of 2 sockets.

Tha dxta sonwrsss for BI Sarver and BI Poblifhar are Hmeited ro the teelnded Ogacls Standard Editen Ome, are ather datzbass,

and amy nomber of flat fle soarees cuch g TSV, and XIS, You may use Ordgle Warchouse Buldar Cors ETL to pull data

from any sumber of data sowrces but Tl st nse only the included Cracls 54a d Edihon Ome as the tarmet dasabasze,

¢ Informetica PowerCender and Poner(innest Adapters may not beused on rsnn-ia g hasis or &5 4 standalone ETL tool The
Informatics Powerlenter and PogpfrCennect Adapters may be nsed vnth any data sdypoe pronadsd the targetis) are: (1) the
Cracle Business Intelimence applicabons Programs {enchoding Hypenon Enterprse Perlgrmence Manamement Applications),
(a} tke underlvmz platforms opfaleck the Chacle Busin=s: [oielbzepce Extended Ediion Prdgram, Oracle Buspe:s Intellizence
Standard Editon One or aspheiated compenents of those Business Intellizence applicationswrograms nm, or (i} 3 sBging
datzhzza for any of the fopfigoieg. [nfomusties PowerCanter and PowearCormest Adzpters may'glse b2 nied whers the Oracle
Buszess Intellipence aphlicabons Propams [encdwdmsz Hypenon Eoferprse Performance Manafygment Appleations) are the
sowee and noc-Orac)f Busimes: Intelliz=nce application Programs ave the target, provided, thai wigs do oot we Informatica
PowerCenter and EpfrerComnect Sdapters to wansform the data

o With respact to el Janva SE Advanced and Java SE Saste Programs, You may net cmmate, modify, or chadge the behavior of or

authenize Yeuyfusers o ceate. wodify, or chanre the behavior of, casses, mierfaces, or subpackapes that aze 1 any way

identified asfava". "javax™ "sun” or “oracle” or any vanation of the afementioned naming conventons. Thwinstallafion and

anto-updagd processes for thews Program: fransomat 3 lumited ameunt of dstz to Ohracle {or ot semace prowndiy) about thoss

spacafic girocasses fo halp Oracls undarstand and opteuze them Oracle does mod associate the data stk parsonal gdenhs able

mforghton. Vou can find mere oformation abowt the data Oracle collects at Litp. owacle com'contract:. AddibonaMeopyraght

oty and loerse temmns applicable o portons of tbe Proprams ave set forth at Lty 'oracle com conbacts,
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Pragramms that cantain "fer Oracle Applications" m the Program name are limited use Frograms These limired nse Programd
gy only ba naed vnth "slimbla” Oracle appliration Frogram: that eonfam the folloong prefixes m the Frogram nama: Orpfle
Fulygn, Oracle Commuameatrons¥, Oracle Documaker, Chacle Endeca®, Oracle Encwled=e Omcle Media, Oracle Egfml®
Cirachy Exterpris= Tazation®, Chacle Tax, Ouacle Utilites®, Oracle Fnancial Semvices¥, Quacle FLEZICTUBE, Chacle Bgfi=leus,
Omacle Wantas, Cracls Hazltheara®, Cracle Health Sciences, Oracle Arams, Oracla Legal, Oracle Tnsurance, Oracle Sfimavera,
Onacle Hagpitality, Oracla B, and Chacle Kalate. For thawe profizes decignated above with 3 ¥ pot all Prografic math that
prefiz are eamble for s writh the "for Ohacle Applicahors" Lmsted nse PIDE;H.IIL. For a b=t of excladad I' Erams please
reve=w the Apglications Licerung Table which mav be accessed st hito Coracle com'congacts. Notwith=pfndme anvihuns
ahovre, Oracle Bgines: Tntellizence Suite Extended Edition far Oracle Applications may only be nzed with’ elizibla” Oracle
application Prograigs that contir “COrazle Fuston Human Capual Maragemant” as a prefix in the Progragg'name provided that
the Dracle Funon Hispar Capital Manapemernt Proprams are the only Progams confimured to run azamgf the datebase motance
Cnacle Business Intelbgence Saite Foundation Edinon for Cracle Appleations may also be used giith the Oracle Product
Information '.‘h{amgm:ue ihAnalyiics. Fosion Edifion, Cracle Castomer Data Marsgement AnahficgTusion Edition and Oracle
Frodnet Lifaeyela Anabvhe3Promams. Chacle Busimess Indelligenes Susta Foundsbon Edihon forfhracle Appheatons mayalse
'ben_nbdmll!'lhtﬂaﬂow.mg pnmpmn.ﬂ:ﬂ'lhﬂfh:ﬂmd:Fu:mEppthmthtrdﬂhmt Ohrzcle Sales
Amzlvtics, Fusion Editson; Ovabje Panmer Analyiies, Fesion Edinon; Qracle Supply Chain gid Onder Manzpement Analviics:
Oracle Fmaneisl Amalybics, FooofFditon; Oracls Procursment and Spend Analytes, Fusigh Edition; (hacls Hunan Eacomrre:
Amzlyhies, Fugon Edthen and Crae iy Projeet Anabvhes. Any wse of bomted wse Propamgf centamimg * for Oracle Applieabons®
by oiher Jracle applcations or furd phgty applicabions = oot peromtted.

Onacle BPEL Process Manager Optionpr Oracle Applications may be nsed onlyio enable business processes, workflow
mieractoes and spprovak within elimblaoracle Applications. Workflowr 1nter bons betwesn ehmble Tracle Applications
and, other Thacla Appheatons or thad partapplications are allowed as long 3 they are erabled/'mihated withm the ahphble
Cracle Applicetons Busipess Processes defided m BPEL are allowed 23 lghz 23 af leasi one of the semvices mvohed fom
wirhin the Business Process access an eligible Otygle Application either naghely (via Web Senvices) or via an adaprier

Oracle Busmess Intellipence Swite Foundaton Edden for Oracle Apphpfnons mar be wsed enly to perform query, reporing
and enalyiis azgznst a bensachon databaze, data watgbouse o1 an ase OLAP cabe ot (1) the framsachon database 13 an
gligible Oracle Applications wamaction database itself W an exaciydh mwhole of in part. of an eligible Oracle Applications
tramsachon datsbsse wathmat tansformaton (query, repodng snd fralyas sgamst 3 transachon datsbaze that 1z ot sn eb gible
Cracle Applweabons transachon dsbbase reguraes a full vseYeegla of Oracle Busine:s Intelbgence Swe Foamdation Edshan);
ar (1} the data marebouse 13 a pre-packaged elizible Cuacle Agilications data wes=honze, with amy custoomzations necessary i
reflect customizations made in the eligile Oracle Applicangis Wpd resticted ooly to the elizible Oracle Applications souwces
[query, reparting and snzlyns sgamst extenswons to the ds warefguse draam from source syshems mot supported by the pra-
packaged dafa warshouses requme 2 foll use heense gff Orocle Budigess [nfelbrence Swnte Foundation Ediheon); or (m) the
dimensons of eech Exsbaze OLAP Cube are sowceddiom =limble Cidgle Applcatons.

Cracle WebLogic Suife for Oracle Applications mg# be wsed only as an Sgpbedded muntime for elizble Oracle Applications or
to deploy emstoomrazhens to an ehgble Chacleffppheshon  The WebDgme glakal datazoarce or one of the Wabloge
application datasowrces must be confizured to ghoass the schema of an e skl acle Application

Data Tntegraros Enterprise Edition for OraclgfMpplicarions may only be used withy the Oracle suppliad data integration jobs and
cortemmration of the cupplied jobe 12 allovgld. For the avmidanoa of donbt, sxcampliy of nzes that are not parmusted inehade, bus
are not lenated to, the followme: addingfhew jobs thet support duffer=nt applicationsdgew schemas, or previously nnsupported
application modales.

Oracle 504 Smte for Oracle Appl ons may ba used only to snable mte grahon, busifges procasoes, workflow inferastions
and spprovals anthur shpble Orple Applieshers. Workflow mbtarachons between aligiblaracle Applications snd other non-
elimble Oracle Applications opfthird party application: are allowed a3 lonz as they are =ity imtiated or f=rmumated within
eligible Oracle Applicatorns Aliage of S04 composites (nckiding b not lmied o Rales, Medgtar, X5LT transforms, BPEL
proessses, Spring compoecpic, Werkflowr teniiees aed OWSM carunity palicies) 1c alloneed 3¢ long¥gs =f leact ona of tha sornire:
mveked from within eackfoomposite accesses an abipble (racle Appheation arther natwvely (v Webgarncas) or 12 an adapier
and the myvocation 1= gt of a flow that & either oubiated o1 termmnated within =limbl= Oracle Apphcattyps. Oracle Service Bus
[(DISB) msage is allogled as Ioog as each service deployed aceesses am eligible Chrasle Application either matiely (via Wek
semaras) or via snddaptor.

Cracle Wablagthr Portal for Oracle Apphcation: may be used only fo surface elimble Omacle Applicatap r:I and custom
applications (phllschvely, “shmble apphcatsons™). S'urﬂ.uu: apy thard-party applications, nclndmy other afgbcations fom
Omache, ragqultas a license for Oracle WebCanter Fomal. Mulnple elizible applications may be surfaced m 2 singls Pygizl inctanee
provided fat 2 WebCantar Fortal for Cracla Apolicatons Licensa axsts for sack eligible applicaticn serfaced mthe peatal
WehCagter Portal for Chacle Apphications may be used to miegate the vaous WebCentar savices (22, wakis, bges, and
discygfions) inte an application comtext, as well a5 w0 build ow costom workflows and petificstions between the 3 gJ'.l:lle
appficarion and WebCenter Portal components. The content manazemeant faatares of the Oracke WehCanrer Fomal for (hgcls
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Sypbcatons Frogram may be nsed fo store and mana ze documents crested ontzade of the shizble applicagon provided that phck
dodyments are related io the eligible application or to the applicanon copext.

*  Ooachy WebCantar [magmng for Orzele Appheations may ba wsed to conate and modi fy magpieg searckes, to medify prs-glekaged
ima=rMapolicanon decument types, and fo create and modify input mappings to imamne applicatons. Oracle WebCanter
Tmazing My Oracle Applications mav also be usad w mvoke web service application prosramming interfaces @EFT ) fom
Oracle Appigation warkflans A licensa for WabCenrer Imaging for Oracle Applications is requined o define flaw doenment
typas for the ograpamernt of mages uxoel ated to 3 pra-packaged Oracle Appheshors mhopabon, to davelop v workflows,
and to imroke AN]s from custom wedkflows or custom application integrations.

*  Onacle ldentity andhJccess Maragement Suire Plus for Oracle Applications may be used only ro parform #socizted actions for
wzars of and within thg shizible Oracle Applications. The Programs may be vsed to de the follewneg: @) add. delate, modifyy,
and manaze user identiges and roles n the ebmble Oracle Apphicatons; (2) provide web access magd=ement and single s2=n-
on wto el=ble Oracle Apglicabiors; {3) provide data ssorage or virtualization to datz storage of wepidentiies and nier identity
ralaned mformetion or antfyptication and authorization policies for elizibla Oracle Applicztionsy (4 provide federared smgle
sign-on to eligibls Cracls Apicatons.

*  Oracle Coherence Enterprise E¥ghon for Oracle Applications may only be nsed mathm the sfme Java Vitual Machine as the
elimble Oracle Application conpdpent=.

* Oracls GoldeniGate for Chacls Appligstions may anly be nzad with the Oracls mupplicd pltegration jebs. Cuomemiz=tien of the
Oracle sapphed mbcgrahion jobs = a¥poed of necessibted by (1) custonmzazhons ofha cowea appleation or of the tzagat
application or (1) for performance funidy of {be GoldenGate confignration. ChaclefGoldenGate for Dracle Applicanons may
oo b used () for data replication o non-Ogaele databases or (i by other Oracle apfblications o (ild) by third pasty applicaions
far zmy type of data e gration or replicadon Wopoeses For the sunidance of doull sxamplss of other uses that 2re not parmitted
melnde, but are not lirted to, the follomng: plieshng dats to noa-Oracls dafabase: (mwelndimg MySQL), addmg nawr sovxee
or target schemas. 2d dine wnsupported 2pphicatoly modules to source or torggh schemas supportng ather r=plicanon topolagie:
(e, active-zeiive or mult-master) or adding anvipe not suppled by Ogile.

®  Tka beanze for the Hyperion Flannmg Flus Prograly melndes a2 lD=utd nse boansa for the COracls Eichase Plus, Hypaion
Fmancial Feporting apd Hypeion Web Analyzis Frodpme  Such Jroted use bosnse means that the Oracle Essbase Plus,
Hypencn Financial Feportine and Hypenon Web Analigis Proggin: mor only be wed to access data from the Hypenion
Flapning Plus Progam. The Oracle Data Integrator for Orwgle Blisiness Inellizence Program mav be wsed o load data from
any data somroe providad that the target database i the Hype Flanming Flus Frogram Specifically, the Cracle Esshase Pl
Brogram canmot ba woed to create Esshaze cubes that do not gftigmn data need by the Hypeaon Flazpme Plus Program and the
Apmremate Siorage ophon compoasnt of the Oracle Esshass'hs Pypmram moy mot be wsed.

*  The license forthe Hyperion Profitabiliny and Cost Iang@fement Program includes 3 imited nse lirense for the Cracle Eschase
Fhuz, Hypanon Finaneizl Ropoertmg, Hypenan Web AgGlvair and Ordyle Data Ietagrster for Business Ietelligeres Programs
Such hruted vse hoerss means that the Oracle Esshagl Flus, Hyperon Fidaneml Feparting, Hyperon Web Anaby=is and Oracle
Drata Inbeprator for Busmes: [ntelligence Programy’mey ooly be wied o abgess data fom the Hypenon Profitablity and Cost
Managemen: Frogram. Specifically, the Oraele Bzhaze Plns Program cannet e wsed 19 create Exshase cubes thar do not contain
datz uzed by the Hiperon Profitabihity and Cfet Mansgoment Pragram and the Appregste Stoege option coeaponsnt of the
Oracle Exsbase Phes Promram may not be nopd

If Von purehate Wamed User Fhes HesnsgS for the Frograme listed helow, Von mntsg maimtain 28 Wamed Users Plos per
Frecemzor:

v zcle Database Enterprize Edmon
MaS01 Databaze Enterp dituor
Tunes Tea In-Memory Ditabaze
Kb Extarprise Editiog
CODASYL DEMS
Data Integrater Egferpriss Edition
(ol demilrane
GoldenGate fgf Mon Oracle Databaze
GoldentFangTor Mainframe
GoldanCrgfa Vondata
Goldegfrate for Teradata Rapheation Sernces
GoldgnGrane for Big Darz
denlrata Foundater Simdn
Wala Integrator Enverprise Edition for Oracle Applicitions
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GoldenGrane for Oracle Applications
Endeca Duseovary Foundshon for Oracls Appheahons

If Tousurchase Named User Flus Beenses for he Frogram: Usted below, Tou must malmiain 10 Named Foers Flus per

Frocezoh

Java 8 Advapced

Tz & irg

WebLegpMerver Standard Edifron

WebLogir Mypver Enterprise Edstion
WabLege &

Web Tiex

Coharencae S tandard Editian Onse

Coherence EnterprmseEdinon

Coherence Grid Edifion

Toplak and Appheaton Bgnelopment Framawaork
GlazsFiok Server

Intornat Application Sarver Stydard Editinat®
Internet Application Sarver Enterfiprse Editon®
APT Grateway

BFEL Process Managar

WebLepic Inte mation

Servics Registry

Fomos and Reponts

Lznaged File Transfar

Tuzeda

Ewvent Procesuing

S04 Bt for Hon Chacle Middleware

i fied Business Process Management Suite for Hfn Ovac b Middlewae
Bumzines: Froesss Management Standard Edihog
Applhicaton Adapters

Orzele E-Businass Suite Adzptar

Intezration Adapber for EAP B3

Integration Adapier fior T Edwards Wifld
Integration Adapeer for S1ahal

Claud Adapters

BB for Eocetrallat

B2B for EDI

Healtheare Adapier

BB for éhXML

WebCenter Suspe Plus

WebCentor Poetal

WebCanter Conteny

WebCenter Sites

Weblentar Satgh Satallits Sarver
WebCenter Ulverzal Content Manspement
WebCentepdmaging

WobCenplr Forne Facogmifion
WebCglitar Enrerprise Capors
Webfentor Dizatbuted Capars
WtCenter Feal-Time Collaboration
FUebCenter Sites Miobile Option
Entarprise [danhty Seraees Swia

phnse_Definidons and Fules wD33118_US_ENG Page 1§ ol2
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Identity Governance Surte
ress Mamazement Suire Flus
nnilamant: Sarver
fil=ment: Server Secuity Modul=
Hiealyre Enterprise Collaboranon Server

*The HamedWJTzer Plus Minumer does not apply 1of the Program 15 mstalled on 2 one-processor machmgthat allows for 2
mazmmum of ol wier per Program.

+  If You purchase Mabged Usar Fhas Leanses for tha Oraele Diatabase Parseral Edrhon Program, Vo mgfr caly basre 3 sommmme
of one Mamed Uzes Plys per databaze.

*  If You purchass Mamad U Fhaz heomses for the Buanecs Intellzpenca Standard Edien Cee Frogam, Voo may only have 3
maxnmium zumbar of fifty Mymed Usar Plu: beansas.

*  You are responsible for ensunag dpmpliance wnth the Tecknology Assocaated Program Mhtebing Tabla whach may be aecessed
at bittoc feracle comcontracts.

Licensing Fules for Anpli

*  Vou are responzdble for ensunns complidgee math the applcabon hoensins frerequntes a2z specified o the Applications
Licensing Table, whick may be accessed at Mg oracle cor'conzets.

Licemsing Bules for ATC Applicstions

*  The Oracle ATG Web Conumerce Busimess Indellidence Progrom and e Chacle ATG Web Commerce Busmess Intellizence
Admimiswator Program may cely be used inconjunctidg with either thef Ovacle ATG Web Coramerce Programm and'er the Qracle
ATG Web Enowladze Managzer Program. You may, higrever, axgdnd Tonr datz mode] to inelnde other mfamstion providad
the addmiaesz] infermation supplaments mfermasten i alrdgdy myfuded m the Thazle AT Web Commnorce Pregram or in the
Oracle ATG Enowledge Manaper Fromam

®  The Cogres Bl Conmmmar Burdla 1= melnded m the O AATG Wab Commarce Business Intclligones Frogram and iz
comprsad of (a) aze (1) raportmg enpra for amonymme ey ronsisting of no mere than teo (1) proeassors and four (4)

total core=, (&) unlimited ancuymous report viewer s=at Jfren [e¥pne (1) Named BI Web Admnitrator s=at licerse and one
(11 Mamed BI Professionzl Report Awthor sear licensey Any additon® seat Beensas must be licensed separately by purchase of
Oracle ATG Web Commeree B Admimistrator saar Mrenses 3t zn addindpal cost and are nat inclnded in any enterprise-wide or
sumubar Lysamsa,

Licemsing BEule: for DIV A Programs

Failover: Suhpect to the condthons that fiollewgfbelow, Your beanse for the followmy Frograms: Oracle DIVA Programs (Oracle
DIVArchive Manager, Cracle DIV, e fivid Comnecinaty, Orzele DIV Archive ppheaton Filterme, Orcle DIV Archive
Storaze Plap Manager | Oracle DIV, rvgfEzpert  Iopart. and Oracle DIV Aschive Authpebe Data Mizragon) weludes the npht
o mm 1he Ticensed Programiz) on an mmipfensed spare comgnoter i a failover snviromment Sgr wp to & tofal of ten separate days m
oy @iven calendar year (for example, @ a falover nods 1 dowe far famn hears on Tuesdsy afyg three hoars aa Frday, it counts as
o days). The abeva nght only applpf: wher 3 muniber of mackines are connected to the dick cackg cr tape bbrary, 1.0, the mackines
ar= not w2 Jdustered emvoonment#rd the machmnes shars & disk amay e fepe hbrary,. When thdormeary nede fails, the falover
pde acts as the pomary pode. @ioe the primary pode s repaived. Teou must switch back do the pifsgary pode.  Opee the failover
peried has exceaded fen days Mhe failover node must be heensed. Dewnime for mainfenance parpiges coumts towards the fen
saparata days hontahon. Angfuse beyord the mght grapted in thes section must be hicensed separstely.

Licenzing Fules for JILE dwards Apphcadoms
*  The Fourdstion Pphgram contain: the development fmmdanon emvirenmentrealkit Voo underttand and ackpowladze that any
software Progrgh developad with the fimefionahiy of the dovelopment foundshion exvoonment toolkat 1o subgaet to the temms
and condinogd of this azresment. Tou wall defend apd indemmify Oracle aganst any clasms by thord parhdy for damazes
(mocludine, fothoat hmatation, reesomable legal fees) ansmz ot of any computer Programs seperated by Vouwhlines the
devalopmnt woals inchded in the Programs. OFACLE DISCLATMS ANT WARFANTYT THAT THE DEVEDQPMENT
TOOLY INCLUDED IMN THE PROGEAMS WILL GENERATE COMPUTER PROGRAMS WIT THE
HAFACTERISTICS OF SEECIFICATIONS DESIEED BY YOU OR THAT SUCH GENERATED COMEWTEE
FR@GEANS WILL BE ERRO3. FREE.
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i Cemisi i el 1 - P T Imes S e pplications

* Bzt be advized that only a swbsat of the products mebadad on an Applications ML Supplement Medm Pack hagh basn
Bgrslated  For exasting supported customers, My Cracle Support has mfonnaton on which products keve beex trapflzted for

hegupporad languages (omos. uppotocacles com). For new or unsuppoited ciustomers, pleass coptact Tour Orgfle Sccouns

Dilandger for this infommation

*  Thke oplign Activity Hub BIB is only avalable wath the Sisbe] Customer Unnrersal Master component of the' Customaer Hulb
BIB Frog

*  Tka aption Bjpld Saevice Hnb BIE 1= enly svailzbls weth the Siebel Customar Uritarszal Mastar compogfzt of the Customar
Hub B7H Praggam

*  The opton Muksmz Hob B2E 13 only evadsble with the Siebel Customer Umiversal Master compogént of the Customer Heb
B2B Progam.

*  Tha ephon Sales Huth3 1B 1z only avaalable wath the Siebal Customsar Univarsal Master componghit of the Custemar Hub 318
Progrom.

#  Theaption Service Hub BAG i= only available with the Siebel Customer Universz]l Masser cogplonent of the Custamer Hob B25
Eragram

*  Thke ophon Actvity Hub B2CYG anly avealables woth the Sisbel Customer Untversal Mafer componext of the Customer Hub
B2C Frogam.

#*  Tha aption Fiald Ssevice Hob B cnly svailabla with the Sishal Customer Uniplreal Master comp t of the Cust
Hub BAC Program.

»  The option hlaketing Hub BXC is onlv yailable with the Siebel Costomer Undpfrsal Master componenr of the Customer Hub
B2C Program

*  Thke aphon Prnvacy Manspement Foliey HebNg2C 13 caly avanlable anik dhgfSiebel Customer Unrverzal Master component of
the Customer Hub B2C Frogmam.

*  The sphoa Sales Huk 510 1z only svzalable vath Yee Siebel Customer THuversal Master compansnt of the Custemar Hub B2C
Fragramn

*  Theopbon Sernce Hub B2C o only available wath the Wgebel Custopher Universal Blaster component of the Customes Helk B2C
Prograrm

Licensing Fules for Orack Hospatality Cruize Applications

*  The Orecle Hospitality Data Foundanoen for Cmise Progragl mdy poly Te used with Oracle Hospiality Cruise Progams. MNew
repeTts or cusiomizations of the includad reports are allopfed. Intdgration to third party systems 15 enfy allowed via the Oracle
Hosputabhity Inferface Programs, dota integation exhy and'or APL:. Yon may not add unsupposted sppleators fo the
eoviomeeents crexted with fhes Promam. YVou are afowred to bost daly elements enjgmatng oxly from the Thacle Hospuiality
Prozrams 1n the schemas crested with the we of th Program. You mevget host sxy thard party dsta elements

Licansing Bules for Orack Hospitalitr Food angd'Berverags Applications

*  The Ovacle Hesprtality Technology Foundabydn for Food and Bewerage Proganpay enly be nsed madh Cracle Hospatakiy Food
and Beveraze Prosramn. Mew reports o glistomizebens of the mcluded reports allowed Intermaton to thisd party swvstem:
it only allewsd via the Oracle Hospigfinty Interface Programs, data imtegranon Wemacts and'ar APTs. Yoo may mot add
umsupported applications to the enviropnents created matk ths Pragraam. Yeu are allowigd to hest dats alement: ormmatng only
From the Oracle Hesputabty Prograghs in the schemas created wath the nse of thes Progdgp. YWow maoy oot host any thod paty
date elements.

Licenzing Bule: for Oracle Hospltalisy Hatel: Applization:

*  The Cracle Hospitality Teghnolopy Foundahon Programe may caly be wwed wath Oracle Hospolglity Hotel Frograms. Hew
reperts of cusiomizanonghf te included repats are allowed. Integation to thivd party systemss is o)y allowed via the Oracle
Haospatalhity Interfase grams, Sata infemanon extacts andioe APL: Yon may not add unsuppoted sppleatiors fo the

with this Program. Yon are allowed fo host dats elements engnatng exly from We Cracle Hosptalty

EOVTIDIERENTS TR
Program: in the scjmas created with the we of this Program. You mey not host sy third party data elemsdigis
*  The (hacle Hoghiraliy OPEFA 5 Property Standard Program & limied w 55 functions as defined™p the Promam
Drocuman i
s The Oracle Bhopaakty OPERA 5 Property Lite Progam i hrmted o 30 functons as defined m tha Frogram Doctgantanon
- acyd Hospatabty Swiel Propaty Resort Edibon Propam m hooted to 30 fepcbons: as defined = thé Promam
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Oracle Hosputality Swted Property Small Business Edition Program ix lamited to 18 functions a3 defined i the Prgbam
GO

ewing Frograms may enly be usad with the Cracle Hespitaliy OPERA Proprams: Cracke Hospifaliy Tethnolagy

for Hotel Property Syctemes — OPERA § Proxwum, Orsele Hocpitslty Tecknology Foundstion for Hofal Propaaty
Bystems 3 0FERA 5 Standard. Oracle Hospatabity Techoolomy Fonndation for Hotel Property Systems — OPERA 5 Lite and
(Chracle Hosdgtality Teclnology Foundation for Hotel Central Office Systene. New report: or custonuzationgf ihe mclnded
ad Tamepration to thod perty sysems is allowed via the Crarle Hospaliny Interface Frographs only. YVon may
nat add pewr o = or unsuppoarted sppleatons

*  Wou are responsibe for enswing compliance with the Hospitality Associated Program Maiching Table pfhich may be accessed

saticms
Service and Stedent Adoamistration compon=nts milan the Camppls Solabons Program 13 sabject
itioms 221 forth in the BTAS Software Supplement bocated at By oiacle come contracts.

Your uve of the Camgpus
tor the additional termns and

Licensing Bule: for Primavera seaticms

*  Fuor the pupos=: of the followwmgénmaverz Prozrame:: Eamed Value ManszemenyEvolve, SweTrak, Cootractor asd FJI
Froject Flanmer, Tou acknowledeze that You have both read apd anderstand the Ligfted Software Update License & Support
services kst are avatlable for these Prafgams, as descrtbed i Oraels’s Technical Sfpport Policis

*  For purposes of the Pnmavera SweTrab\end Pamevers P3 Project Flanner Prgframs, You ackeowledze that the ameement
delrie=red to You wath these Programs, and gt the end user hoense apreement gortained 1o the prodict uetallabon, governs the
and user's wse of thess Frogram:

* For the purposes of the fnllowing Programs:-% Primavera P& Enderprisg! Project Porfoho Minzgemsnt and Primsvers P&
Enterpmize Project Portfolio Mazagement Web Sgrases, developers gfidlor nsers (1) who ae nof aleady heenced for the
Prmavera P& Enterprise Project Portfolie Managymert Program g¢fd (n} who access (inchding fhrongh Access Pomtsh
applicatons, st be licensed for the Primavera PO Ehjerprise Frodedt Portfolio Manzzemeni Web Sarvices Progam. “Scoess
Foines" inchades, bof 15 mat limired ro, third party, Crack or custoph versions of the following: imerfaces, AFT s, web services
and datibase hinks.

*  For the pupeses of the following Proprams:  ProeverbCootact Manazement Web Services and Prumavess Coobact
hanagemsnt, developers and'or users (i) who are not alregfiJicensed for ihe Primavers Contrzet Management Proeram and
(5} who aceess (iecnding throngh Aresss Pomir) applicgfions, dguat bo lizensed for the Primavora Contract hlanagemant Wb
Swmvane Pramam “fspaes Dpgwbs” amslusss us v mpb hentsd fg turd paseye Ovasle se sustom varsiars of thy fallanans:
inferfaces, APT'z, web services and datbase Lnks,

Licensing Bules for Oracle Retnil Prosrams
*  The Oracle Betm] Techoolomy Foundation fopStore Applicstions Propranhymay ooly be wied mwith the Cracle Retail Point of

Servica Program, the Oracle Fetail Back Office Progam, the Ovacls Rermil §Store Point of Service Program and the Oracle
Eetadl 2 5tore OHfice Program. Awny 1me gf the Oimacle Retal Technol gy Fonmlignon for Stors Appheshons Frogram by other
Caacle Programes or third party programge not pernuited.

cemsing Fules for Sieh Lol

*  For the Siabal Branch Teller Sorless Frogram, Sebal Intemet Bankmg Sarnce: Proglgm, Siehel Eomail Finznes Foundation
Servcar Program and the 5xpfl Fmaneal Tramsastens Werkbazeh Progam, YVeu mdyg wse third party tools to {z) ereate
materials ar (b)) modify the mtenals identi fed 2= Sample Screen Code and Process Templalgs m the Propram Decuanentaton,
all in acoordapce with e Bfogram Documentaton, and provided that suchk materials of medifded marerials shall be wied selely
wirk Yeour licensed vee offach Programs. You shall ned limif ie any way Oracke’s rizht o develofy nse, license, emaare denivative
wanks of, ar etbaranse Fhaly explot the Progame. anellary Brogam:, Fromam Documantahon, er'gry othar matanals protaded
by Oracle, or 4o pengdt thad parties to do se.

*  The Sicbel DeilyProgram pclades a Beerse for 20 Copowrent Users diar autherizes You to wee e Propram on oely one
Cemnpnier for 2 plosammnm of 20 Conowrrent Users ot 2oy grven time. A “Conemrent Tlear™ 1z defired % aack indmuidnsl] thas
mIy Conem v ouse or aocess the Programe:. Cencwrent Usars moy saly be Yow emstng mstomers b Your prospestive
curtomers, ad may not be T our busmess parmers or Your employees.

*  The Siebeblukenng Server Frogram i eensed on a Computer basks togeber with the mumbsr of uniqes Clgfomear Records
that Toupmay acoass wsmg the Program. A “Customer Fecond is defined 33 2ach urique Fecord (neluading cogizee records,
prospgit rerards and records moactamial dats corees) that You may acees: using the Program.
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The Siehal Pharma Markering Server is licensed on the basis of the mimbser of unigquee Customes Fecords that YVeou may aece:
mmg the Program together with the mmnber of Brands that Yeou mey marsge wung the Frogram. & “Brand” i defined 34 2
ed product offenng that comesponds to 2 specific molecdar entity, imekadin s mukple dosage forms and molbple streapfEths
the 12ne molecular entity.

sbal Pricing Clanms Sercor-Up to 200 Apphieagion Users iz heaonsed on 3 Cosnpusar basis with 3 hmatation on th nomabar
shon Users. An “Applicanon Usar” 1= defined 22 an mdivadual authenzed by You to usa the apphegife hoansed
Prozrams which are invtalled on 2 sinsle server or on multiple servers rexardless of whether the indnaghal = actvely
Erams at A0y Fiven fme.

cors of the Suebel Wb Channel Progam may aceszs o moomum of 15 Objects. Ao "Offect” = defixed az
athin the Business (Mgect Laver of the Proprams that 1= defined in the Siebel Tools Fromfinm

ity License mav onlv be used with Oracle Master Diata Masagemeant o Oracle CERI deploviments.

Licanszing Bules for Systeps Software Programs

yiions fhat follow below, Tow license for the following Frograns: StogpleTek QF 5, StorageTek QFS
ge Manager, StorageTek Awlomated Carvidge System Library Joftware (ACSL3), includes the
nght to run the Heensed Programily on an unhzensed cpars computar in 3 failover ammuonment fgf up to 3 tetal of ten separate days
mamy srven calendar vear (for = . f a farlover node 13 dows for twro bours on Tnesday 2pfl thyee howrs on Frday, 1t counts as
two days). The abowve neht coly applifyphen 2 number of mackine: are comnecte=d to the dizkfach= or tape bbrary, 1.2 the machine:
are not in a3 chestered spvionment and machines shame 2 disk amay er tzpe libiary, When the primary nede fails, the failover
nede 3tz 35 the prmay mode. Cweco the Pgmary mods s repained, You muct cunteh bpfk to the pomary node. Ones the faulovar
perod has exceadad fen days, the falover must be heented. Deownbme for gelintenance purposes counts tomwards the ten
separats davs Lontabion. Any wee bevord the ¢ erapted i the section pmust be Lfensed separately.

Licensing Eules for Frogramm: Licencad per UPK Y lodule

*  Dqacle mants to Ton a non-esclusive, pontransferslle boense for Tow PR Developer(s) to: (1) nse thoe User Productivicy
Eir CUPKE™) Programs licensed a5 UPE mochiles (chllectively refeargl to a3 “UPK content™) oaly a5 nessssary 1o create and
provide traming solely for Employee and’or Applican®y TTzers to 36 the nnderyimg Programs for Tour berefit; (ii) make an
unlmuied manber of copres of the UPE coptont only ar'gecescapf to emeate and prosade omimmg salaly te Exmpleyees andfor
Applicaton Users to use the undarlying Progams for Yook bt fit; ard () develop me-difications and custonuzations to the
TUPE content, if applicable. all subject to the temms and cm'.ii' sel forth m this asreemen, provided all coperight notices are
rmaprocucad 35 provided on the original Yoo mpresent and pt that Yom have a valid irease for tha mmderhving Programi(s)
You are prohibated from reselling er dismbunng the UBK contadhyio zey other party or usng the UPK content other than as
explicitly permitted in this ameement. Oracle repreiegl that the TP confent and apy contert created by You wnme the UFE
content containg valwables propristary informadeon. Cpfacke retains tide thall poations of the UFE content and any copies therecd.
You shall wse UFE contsnt modifications creategfby Vou colely for Yiygr mtemal use in secordanes with the temmz of ths
agreqmant. You may provide aceess to and usef the UPK content only tdhose thard parties that are beansed as Appheaton
Uzers and that: {a) provide services to Von cgfteming Towr use of the UPE cgient; b bave 2 n=ed to use and sco=ss the UPE
contert; and () have agreed fo substantialf similar poo-disclosare obligstiony, mnpoesed by Yoo as these contained in this
agreemant.  Applieabon and Emploves Lers] of UPK Progmns may mieo and typeract wath sommlstwens snd docnmentatioe
buf may not create ar meddy srmalatopf or docnmentation.

Licensing Fules for AlyS01 Prograny

*  The MySJL Promams may ghotam Bod perty fecheolosy.  Oracle may provede cechpe nobees to You 1 Progam
Drcumentation, “readme” filgd or the instal lation defails in commestion with such third pary tecigology. Thisd party technology
will b lecensed to You athdT under the ternes of the agreamant, or if specified 1n the Frogam Ddcnmertaton, “readme” Ales,
or the imstallaton detarls frder separate hesnse tenms (“separate terms™) and oot under the ferms offhe apreement {“separately
licensed third parry teginclogy™). Tour mghts to use such separately Leensed thivd pairy rechmolosy Woder the separate tarms
are not restricied m iy way by the asreement.
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APPLICATIONS LICENSING TABLE
Itip fharwa oracie comJusiconporatsf/coniracts

Oiracle régerves the rizht do peripdically chanz=e the information presented e the webzdte provided abghe. All
Informatiohon this wehslie iz provided "as-5" whibour warrany of any Mod, eliber sxpress or impped.
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ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032819

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USCY)
SUPPLEMENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDEMCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE COMNSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IM
YOUR ORDER TO THE CONTRACTOR.

A. Definitions
““ou™ and *Your” refers to the ordering activity that has ordered programs, hardware andfor services
from an authorized distributor (*Contractor™) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation

which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Confractors US Communities contract.

The term “integrated software” iz defined as software embedded in the hardware which iz essential to
hardware functionality (e.g., firmware).

The term “Sintegrated software options” refers to software or programmable code embedded in, installed
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Mot all
hardware contains integrated software options; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Meftrics accessible at htiploracle.comicontracts (the “Integrated
Software Options License Rules”) for the specific integrated software options that may apply to specific
hardware. Oracle reserves the night to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Opticns License Rules.

The term “gperating system” refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation™ refers to the program user manual and program installation
manuals.

The term “programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acquired through technical
SUpport.

The term “services” refers to technical support services which you have ordered.

The term “hardware” refers to the hardware equipment, including components, oplions and spare parts.

The term “hardware documentation® refers to the hardware specifications, user manuals, and
installation manuals. Hardware documentation iz delivered with the hardware andior provided onlime.
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and all hardware equipment (including components, options and
spare parts) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

C. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty fres,
perpetual {unless ctherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your intermal ordering activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and contractors (including,
without limitation, cutsourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your internal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agreement(s) delivered with the hardware. Cument versions of the license agreement(s) are
located at hitpdioracle. comdcontracts. You are licensed fo use the operating system and any operating
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use
integrated software options that You separately order subject to the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Oplions License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed fo use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any conflict betwesn the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Opticns
Licenze Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right fo use integrated software
delivered with the hardware subject to the terms of these Hardware 5TCs, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. You are licensed to use
such integrated software and any integrated software updates acguired through technical support only
as incorporated in, and as part of the hardware.

The operating system andlor integrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar
license terms; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware STCs. The appropriate terms associated with such
separate works can ke found in the readme files, notice files or in the documentation accompanying
the operating system and integrated software.

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (“source code™ on media via postal
service, submit your written request at <http:/foss. oracle. comisystems-opensourcecode =, Altermnatively,
you can mail your written request to Oracle Corporation, Attn: VP of Legal, Dewvelopment and
Engineering, 500 Oracle Parkway, M5-50P10, Redwood Shores, CA 94065, Your request should
include the name and version number of the product, your name, your company name (if applicable),
your return mailing address, and your email address. Certain source distnbutions require a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure via
email. Your request must be sent within thres (3) years of the date of Oracle’s last delivery of the
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applicable product. This offer only applies if you received your operating system andfor integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

D. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs, the operating
system, and integrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracle retaing all ownerghip and intellectual property nghts to anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your order with
Contractor, title to hardware, excluding the operating system, integrated software and any other
pregrams, and risk of loss or damages to the hardware will pass from Oracle upon delivery in accordance
with the relevant Incoterms 2010. Tile to and ownership of the programs, the operating system and
integrated software shall not pass to you or to a third party; title to and cwnership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware 3TCs do not apply to such thind party technology.

The hardware is not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes is prohibited.

You acknowledge that to operate certain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

use the programs in a rental, timeshanng, subscription service, hosting or outsourcing capacity;
remove or modify any program or hardware markings or any notice of Oracle's or its
licensors’ proprietary rights;

remove any copyright notices or labels on the operating system or integrated software;

* make the programs, operating system, integrated software or materials resulting from the
services available in any manner to any third party for use in the third party’s business
operations (unless such access is expressly permitted for the specific program license,
operating system, integrated software or materials from the services you have acquired);

* cause or permit reverse engineering (unless required by law for intercperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
profibition includes but s not limited to review of data structures or similar materials
produced by programs), operating system or integrated software;

* make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

* disclose results of any program and/or hardware benchmark tests.

E. Warranties, Digclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturers wamanty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
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download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, (ii) OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND (iii) THE PROGRAMS WILL PERFORM ERROR-
FREE OR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE
PRODUCTS, OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle provides a limited warranty (“Oracle Hardware Warranty™) for (i) the hardware, (i) the operating
system and the integrated software and the integrated software options, and (i) the operating system
media, the integrated software media and the integrated software opticns media ("media”, and (i), (i}
and (iii) collectively, “Hardware ltems®). Oracle warrants that the hardware will be free from, and using
the operating system and integrated software and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Cracle warrants that the media will be free from material defects in materials and
workmanship for a pericd of 90 days from the date the media is delivered to You. You may access a
more detailed description of the Oracle Hardware Warranty at
http:/ifwww. oracle comius/support/policies/index html (*"Warranty Web Page®™). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Oracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Oracle, and (2) sold by Oracle {either directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Oracle Hardware Warranty
applies to hardware that iz new and hardware that is like-new which has been remanufactured and
certified for warranty by Oracle.

Oracle hardware products may be new or like new. The Oracle Hardware Warmranty applies to hardwars
products that are new and hardware products that are like-new which have been remanufactured and
certified for warranty by Oracle.

You may access a more detailed description of the limited hardware warranty at
http:/fwww. oracle comius/support/policies/index. html (*the warranty web page”). Any changes to the
hardware warranty detailz specified on the warranty web page will not apply to hardware ordered prior
to such change.

Paris or components which are replaced under the applicable wamanty may not be new. Title in all
defective parts which are removed from the hardware under applicable wamanty shall transfer back to
Oracle.

Mo wamanty will apply to the hardware products, operating system, integrated software or media
which has been:

i. modified, altered or adapted without Oracle’s written consent (including modification or
removal of the Cracle/Sun serial number tag on the hardware);

ii. maltreated or uged in a manner other than in accordance with the relevant documentation;

ili. repaired by any third party in @ manner which fails to meet Oracle's quality standards;

iv. improperly installed by any party other than Oracle or an authorized OCracle cerified
installation pariner;

v. used with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are atfributable to such relocation;

vii. used directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;

viii. used by parties appearing on the most current U_S. export exclusion list;

ix. relocated to countries subject to U.S. frade embargo or restrictions;

x.  used remotely to facilitate any activities in the countries referenced in {viii) and (ix) above; or

xi. purchased from any entity other than Oracle or an Oracle authorized reseller.
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Thizs Oracle Hardwars Warranty does not apply to nomal wear of the hardware products or media.
The Oracle Hardware Warranty iz extended only to the original purchaser or original lessee of the
hardware preduct and may be void in the event that title to the hardware product is transferred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services wamanty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

MEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
FUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA,
OR DATA USE ARISING OUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: {A) THE REPAIR OR, AT ORACLE'S OPTION AND EXPENSE. REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT 1S NOT REASONABLY
ACHIEVAELE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPERFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASOMNABLE MANMER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AMD RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
HOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRAMNTIES
OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support consists of annual technical support services you may have ordered or will order for
the programs andfor hardware, including support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upon ordering the programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated hersin, are subject to change at Oracle’s discretion; however,
Oracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the curment version of the
technical support policies at_http-ifwww_oracle.com/usisupport/policies/index html. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data.”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, *5ULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Confractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original erder; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect not to purchase technical support at the fime that the
program is ordered, them you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical support for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support {including first year and all subsequent years) is
provided under Oracle’s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to cooperate with Oracle and provide the access, resources, materals, personnel,
information, and consents that Oracle may require in order to perform the services. The Oracle Hardware
and Systems Support Policies, incorporated herein, are subject fo change at Oracle's discretion;
however, Cracle will not materially reduce the level of services provided during the pericd for which
Oracle Hardware and Systems Support has been ondered. You should review the policies prior to
entening into an order. You may access the current version of the Oracle Hardware and Systems Support
Policies at hitpfwww . oracle. comius/supportpolicies/index_hitml. The technical support policies state that,
“global customer support services and systems are not designed o accommodate special security
controls that may ke required to store or process certain types of sensitive data.” Accordingly, as stated
in the technical support policies, You agree not to submit any health, payment card, or cther controlled or
sensitive data that require protections greater than those specified in the Oracle Global Customer
Support Security Praclices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
Oracle Hardware and Systems Support for the same systems and same configurations as contained
in the original order; your Oracle Hardware and Systems Support fee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not to purchase technical support
at the time that the hardware is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle's technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such penod.

Motwithetanding anything in Oracle’s technical support policies or Oracle's Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any current support term
and, at any ime thereafter, reinstate support by executing an order for such services with Contractor. If
you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall be
the amount that would have been paid by the ordering activity for the past support period had such
support not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support pericd quartery in arrears in accordance with the erder. This
technical support fee for the new support pericd is computed as follows: (i) if support lapsed, then the
support fee for a twelve month support period shall be the last annual support fee you paid for the
relevant program andfor hardware system; (i) if you never acquired technical support for the relevant
program and/or hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered originally for the relevant program and/or hardware system per
Cracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and {ii) above.

G. Intellectual Property Indemnification

If someone makes a claim against you or Cracle ("Recipient” which may refer to you or Oracle
depending upon which party received the Material) that any information, design, specification,
instruction, software, data, hardwars or materal (*Material”) furnished by either you or Oracle
{“Provider” which may refer to you or Oracle depending on which party provided the Material) and
used by the Recipient infringes its infellectual property rights (including U.5. or foreign patent,
trademark and copyright), the Provider will indemnify the Recipient against the claim to the extent
permitted by law if the Recipient does the following:

Oracle Hardware US Communitie: Supplemental Terms and Conditons v03181% Page &



SERIAL 180233-RFP

EXHIBITE

+ notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

*  Gives the Providercontrol of the defense, with input from Recipient, and any settlement
negotiations; and

+  Gives the Provider the information, authority, and assistance the Provider nesds to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else's
intellectual property rights, the Provider may choose to either modify the Materal to be non-infringing
{while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reasonable, the Provider may end the license for, and reguire
return of, the applicakle Material. If you are the Provider and such retum matenally affects Contractor's
ability to meet its obligations under the relevant order (e.g., impairs Contractor's ability to perform due to
a work statement, schedule or cost impact), then Contractor may, at its option and upon 30 days prior
written notice, request termination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Materal or uses it outside the scope of use identified in the Providers user
documentation or if the Recipient uses a version of the Materals which has been superseded, if the
infringement claim could have been avoided by using an unaliered curmrent version of the Material which
was provided to the Recipient, , or if the Recipient continues to use the applicable Material after the end
of the license to use that Material. The Provider will not indemnify the Recipient to the extent that an
infringement claim iz based upon any information, design, specification, instruction, software, data, or
material not furnished by the Provider. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Materal with any products or services not provided by
Oracle. Oracle will not indemnify you for infringement caused by your actions against any third party if
the Oracle programis) as delivered to you and used in accordance with the terms of the order and these
Hardware STCs would not otherwise infringe any third party intellectual property nghts. Oracle will not
indemnify you for any infringement claim that is based on: (1) a patent that you were made aware of
prior to the effective date of your order with Contractor (pursuant to a claim, demand, or notice); or {2)
your actions prior to the effective date of your order with Contractor.

Motwithstanding the provisions of the paragraph above and with respect to hardware only, if Oracle
believes or it iz determined that the hardware (or pertion thereof) may have violated a third party's
intellectual property rights, Oracle may choose to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially preserving its utility or functionality) or obtain a right
to allow for continued wse, or if these altematives are not commercially reasonable, Oracle may
remove the applicable hardware {or portion thereof) and refund the net book value.

In the event that the Material is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Matenal,
Oracle may end the license for, and require retum of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Oracle for the program

For claims related to hardware, if you are a cumment subscriber to Oracle technical support services for
the operating system (e.q., Oracle Premier Support for Systems, Oracle Premier Support for Operating
Systems or Oracle Linux Premier Support), then for the period of time for which you arefwere a
subsacriber to the applicable Oracle technical support services (i) the phrase “Material” under this section
shall include the operating systemn and the integrated software and (i} the phrase “programi{s)” in this
section is replaced by the phrase “programis) or the operating system or integrated sofiware (as
applicable)” (i.e., Oracle will not indemnify you for your use of the operating system andfor integrated
software when you arefwere not a subscriber to the applicable Oracle technical support services).
Motwithetanding the foregoing, with respect solely to the Oracle Linux operating system, Oracle will not
indemnify you for Materials that are not part of the Oracle Linux covered files as defined at
hittp Jhwww oracle . comius/supportilibrany’enterprise-linux-indemnification-06934 7. pdf.
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This section provides your and Oracle's exclusive remedy for any infringement claims or
damages.

H. MEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign orders or give or transfer the programs, the operating system, the integrated
software andfor any services or an interest in them to another individual or entity. If you grant a
securty interest in the programs, the operating system, the integrated software andfor any
services deliverables, the secured party has no right to use or transfer the programs, the
operating system, the integrated software andfor any services deliverables, and if you decide to
finance your acquisition of hardware, programs andfor any services , you will follow Oracle's
policies regarding financing which are at_httodloracle.com/contracts. The foregoing shall not be
construed to limit the nghts you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering inte an order under the contract, you agree and acknowledge that you have net relied
on the future availability of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
support under the relevant order, if and when available, in accordance with Cracle’s then current
technical support policies, and (b) the preceding sentence does not change the rights granted to
youl for any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility

The extent to which an Oracle product is, prior o any customizations, capable of providing
comparable access to individuals with disabilities consistent with the applicable provisions of the
Architectural and Transportation Bamiers Compliance Board standards set out in 36 CFR Part 1194
(known as "Section 508") effective as of June, 2001, or the Revised version in Appendix A (known as
'‘Revised Section 5087 effective as of January, 20158 and the Web Content Accessibiity Guidelines
(WCAG) version 2.0 level AA respectively, is indicated by the dependencies, comments and
exceplions (some of which may be significant, if any) noted on the applicable “oluntary Product
Accessibility Templates (VPAT) available at www.oracle.comfusicorporate/accessbility for each
product, when they are used in accordance with Oracle’s associated documents and other written
informiation, and provided that any assistive technologies and any other products used with them
propery interoperate with them. In the event that no VPAT is available for a particular Oracle product,
please contact the Oracle Accessibilty Program Office at accessible wwi@oracle.com. In some
cages, the outcome may ke that a product is still being evaluated for accessibility, may be scheduled
fo meet accessibility standards in a future release, or may not be scheduled to meet accessibility
standards at all. Oracle customers may call Oracle Support at 1.800.223.1711. Hearing-im paired
customers in the U.S. who wish to speak to an Oracle Support representative may use a
telecommunications  relay senvice (TRS). Informatiom about the TRS is  available at
hittpfeeanw foo govicgb/consumerfactsfrs himl, and a st of telephone numbers is available at
https (e foc . govigeneralfelecommunications-relay-servicesdirectory. International  hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracle Support engineer will
respond to technical issues according to the standard service request process. Oracle cannot make
any commitments about future product directions, including plans to address accessibility or the

Oracle Hardware US Communities Supplemental Term: and Conditions v032181% Page 8
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availability of VPATs. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessikility shall
apply to the Oracle products provided under these Hardware STCs.

4. Internet Protocol version & (IPvE)

Prior to any customizations, the Oracle product{s) and service(s) to be delivered pursuant to the
contract are capable of accommodating Intermet Protocol version 6 (IPvE) solely to the extent
defined and noted in the relevant product/service documentation available at oracle.comi. Pleass
note that such capabilities are subject to the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and reguire that Oracle productis)
and service(s) are used in accordance with Oracle’s associated documents and other written
information and that any other products properly interoperate with them. If no relevant
productiservice documentation iz found addressing IPvE, then Oracle makes no representations
as to the capabiliies of the product/service in guestion to accommeodate IPvE. Cracle cannot
make any commitments about future product directions, including plans to address IPvE. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to IPvE shall apply to the
Cracle products and services to be delivered pursuant to these Hardware STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs and hardware (including any integrated software and operating
gystem(s)). You agree that such export laws govermn your use of the programs (including technical
data), hardware (including any integrated software and operating system(s)) and any services
deliverables provided under your order, and you agree to comply with all such export laws and
regulations (including “deemed export™ and “deemed re-export” regulations). You agree that no
data, information, program, hardware {including any integrated software and operating systemis))
and/or materials resulfing from services {or direct product thereof) will be exported, directly or
indirectly, in viclation of these laws, or will be used for any purpose prohibited by these laws
including, without limitation, nuckear, chemical, or biclogical weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial invoices,
shipping documents and other documents involved in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating system(s)): These
commaodities, technology, software, or hardware (including any integrated software and operating
gystem(s)) were exported in accordance with U.S. Export Administration Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intellectual property of the program licenses and the technical support
senvices, is a third party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller's cbligations
thersunder.

T. The Uniform Computer Information Transactions Act does not apply to these Hardware STCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
COracle's agents. Oracle is not bound by any acts of any such enfity, unless the entity is providing
gernvices as an Oracle subcontractor under an engagement ordered directly with Cracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content andfor functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30-day trial perod, you must obtain a license for such programs from
Cracle or an authorized distributor. If you decide not to obtain a license for any program after the 30
day trial period, you will cease using and delete any such programs from your computer

Oracle Hardware US Communities Supplemental Terms and Conditions v03151% Page 9
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systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide
technical support or offer any warranties for these programs.

10. Cracle may include additional programs on the hardware (e.g., Exadata Storage Server software).
You are not authorized to use those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for trial, non-production purposes for up to 30
days from the date of delivery provided that such use is subject to the terms for trial programs in
the contract, including these Hardware STCs.

11. Unless otherwise agreed in an order, upon 45 days written notice and no more than once
annually, Oracle may audit your use of the programs. You agree to cooperate with Oracle's
audit, provide reasonable assistance and access to information. Any such audit shall not
unreasonably interfere with your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“*security rules”) while performing
any such audit, provided that such security rules are applicable to the performance of the audit;
you make such security rules available to Oracle prior to the commencement of the audit; and
such security rules do not modify or amend the terms and conditions of the contract or the
applicable order. You shall be responsible for paying any underpaid fees related to use of the
programs. Contractor may assign its right to audit your use of the programs to Oracle. If the
Confractor assigns its night to audit your use of the programs to Oracle, then Cracle ghall not be
respongible for any costs incurred by either you or Contractor in cooperating with the audit_

12. Upon termination of a program license, you are required to discontinue use and destroy or retum
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

13. Source code may be delivered as part of the standard delivery for particular programs, operating
system or integrated software; all such source code iz subject to the terms of these Hardware
5TCs, including the Oracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

14_ Oracle’'s Applications Licensing Table in effect as of the effective date of your order and is
incorporated hersin as Exhibit A. You may access the current version of the Applications
Licensing Table at http://oracle.com/contracts.

15, Oracle’s License Definiions and Rules; Oracle’s Integrated Software Options License
Definitions, Rules, and Metrice; and Terms for Oracle Solaris are incorporated herein. You may
access the current versions of these documents at hitp-Voracle_.com/contracts.

16_ If any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definitions and Rules and terms included andfor referenced therein, containz a
provision (a) allowing for the automatic termination of your technical support services; or (b)
allowing for the automatic renewal of services and/or fees, then, such terms shall not apply.

17. Products and Service Offerings deliverables are not designed for or specifically intended for use
in nuclear facilties or other hazardous applications. You agree that it is Your responsibility to
ensure safe use of Products and Service Offerings deliverables in such applications.

18. For software (i) that is part of programs, operating systems, integrated software or integrated
software options (or all four) and (i) that You receive from Oracle in binary form and (i) that is
licenzed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from_https-ffoss oracle comisources/ or
hitp-ifwaw oracle. comigotolopensourcecode. If the source code for such software was not provided
to You with the binary, You may also receive a copy of the source code on physical media by
submitting a written request pursuant to the instructions in the “Written Offer for Source Code”
section of the latter website.

Oracle Hardware US Communities Supplemental Term: and Conditions v032519 Page 10
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp/fhwanw oracle. comiusicorporate/contracts

Oracle reserves the right to periodically change the information prezented on the website provided above. All
information on thiz website 1z provided "as-is" without warranty of any kind, either expres: or imphed.

Oracle Hardware US Communitiez Supplemental Terms and Conditions v032819 Page 11



SERIAL 180233-RFP




SERIAL 180233-RFP

EXHIBIT F

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS
FOR
ORACLE LINUX AND ORACLE VM SERVICES

Thisse Supg 3l Public Sector Terms and Conditions [“Temis and Conditions”) apply to the Oracle Kinu ¢
Oracle VM 5 % that you order from the Contracior through anders issved pursuant o the O CHNLT &
which thaess T) and Conditions are attached and incorporated (the “*Conract” L These Terms gad Condini
ahall take precedendy over any conflicting termas in the Contract or any order issued pursuant to jhe Contract ;
ahall govern Your usehgl the Oracls Linua/Orachke VM Service Offeringls) orderad from the suthorg®d Oracls ress
or distributor (“Contrachgr”).

1.4 “Cowvered Programs™ % defined as the specific se1 of soffware products Ested on the gitc ni Sthed Crache Linux.
Draecle VI Imciuded Fles [avalghis 50 hip: s orache. combunsupea iy s menpriss z-ifed zaton-D8G34T pof
whech ou have ordered Oracle Dhgua/Drache W Service Cfenngis |, induding any FErug documeniabon ard pats
aned b fedd SCquingd TINQLQN SLUCK Oracie Linucl Oracis W Senice Offenng|s)

12 “Orachs Linus Serace O gl and *Orachs VM Senace ONering(s)” (pllscthmly, "Ormck Linu'Oracke VM San

Crfering(s]”) refer to Diracle Linua and O VM suppart sarvices respectively apll Dracle LnusOracie WVM-relvied Gardcs
Cferings{s) as definad under the Oracie g and Ormcis VR suppoet pobc

1.3 "Oracie LimmOracis V8 Termis)” s o d a5t durmticn whizh Yeu have sequired the applcabls On
Linune'Drsche VM Sarace Ofedngis)

1.4 “Physical CPUs )™ is defined as each monodithecgregrated cgilat responsible for exscuting a System's Cowversd Progra
& monoiithio imegraied ceouil with muhiple oomes. or Fryp! dgp is cownied a3 & singhs Fhysical CPU wien detemning
ksl nusmber of Fryesl CPUR A & System v

1.5 "Program Dociummentation refers 1o e program us - AN PIOQRET MELAIAGON PEniaals. Program Documents
may be delnrered with the programs. You may acosss docurmipiabon onbre ol o foracls comidocumeniabon.
1.8 “Supporied System(1) i3 defined 35 & Syilpfn B which Yougaply or mbend o agply Orscle Limu/Oracie WK Ser
Offeringis | recsieed from Oracke at the specified cw el iIn Your diger, including but not mited to updates, patchas, f
security alerts, work samunds, confguraton, igftaliaton assistance (forvCrade Wh, Support Systemis) incledes Oracke
blanager).
1.7 “Syslemis)” & defined &5 Te oopl of wihech e OFpile Limus profggaems and'or Oeadde VM Sanied progiams
nsialied. ‘Where computerblsdes apf clustered, sach computenblade within By cluster shall be defned a3 a Sysbem. |
purposes of caloulabng the pace of ple Oracle Vil Senvice Offesing(s), the compubtily whane the Oracle VM Manage: progen
arg insialed sre not counted)
1.8 “You" and “Yours' referyifo the indnedual or entity that has ordered Cracle LinuaOradg Vil Sernces from Condracion ur
Voar Sodtract and the crdapen cmp g teeza Tasmns and Soncibons

7 DORACLE LORALE VM SERVICE OFFERING(S)

21 The Cracle Lptar'Oracle WM Senvioe Cifferingi's) are provided it the supporn level and for the Orige LinuxCracle W T
Aal el o P order

2 W derng Oracks LinueOracle WM Service Ofieringls) You must somaoly with the iollowsng nales:

& DOresle Limux Preeniaer Limsed, Orasle Lings Bass: Levded, and Oracla VA Prasmisr Lamnisd are Pl mnly

Syrstems with no mone than o (2) Phiysical GPUs per System.

#  Oracle Loux Premeer. Orache Linus Barset, Orachs Linus Metwork . and Oracls W Premeer are availabls folS vyl
A any rumiber of Physical CPUsS par Sysiem,
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3 Upon apbeptancs of Your order. You hawe the Bmibkd nght to mosiee B applicable Cradle LinunOracks WA :
- ol | solady for Your busness Operations and wubpect o the terms of tese Terms and Cond@ons.

24 punposes of Your onder, (o) Oracle Linus Servecs Ofadngis) consisi of the Ovacle Linus suppor serdoes. bl I'I'ﬂj
LEE R d #ar the Dracle Linx progeams: and (k) Oracle VA Serace DFeangli] osnsist of the Oracls VA suppsdf

level You Way have odered for the Oracie Wl programs. If ondersd, the Oracle Linuw'Oracks WM Sarvice O : trru.u:-q
il year ahg & subssquenl years | g provided under the Ovacie Linus snd Oracke W support politsst in effect gl 1he bme The
Cracle i cle VM Service Offeringis) are provided. The Oracle Linux and Cracle WM support po 5, Which &
neorparated in Termi and Condions, & subpkst 1o changs af Oracle's dincretion: howsnsr. Dracde il ralecall
meduce the level Oracle LinuxOracle Vi Sensce Oferng(s] prowded during the peniod for which fior #e Orach
LinuwDracle WM Sogace Ofenngis) have Been pald.  Oracis LimunDrasle VN Sendos Ofenngis) availsble for oortas
Sysiems. and may b b o addSonal resinctions a3 set forth in the Oracle Linux and Oracle suppoet policies. Yo
ehaiild review the Oradg Lings snd Orséle WM Suppon polsist piad b SMEmng o the order 0 e Epphoabis Orasl
Ll'l.::.'l:ll::l-l-'ul'llslrm gisl Twmmhmﬁmmdhmm:ﬂ pile W suppoet policies 3

it Bk e s g o s 11 ICer i g e BT e i) W - FCHERCH D e - LI D o1 =

28 The Orscle LinueOracls e Offeringls) are aflsctve upon the effectve dats of Jlor order Laless otheneins @ L
in Your ordeer.

28 The Orache LinusOeache Vi S o (O¥ermgls) provided under thess Terms and ditens ang in Suppor! of Boenses Vo
acuined ssparately. Al paiches. bug Thps and ofher code received as part of The Oglche Linueracls VM Sendios Offenngls
ureder these Tems ard Condiiions shal prenided wnder the tems of the approg licenae agresment hat You accepbes
upon downloading ardior instabng the Ofgele Lmus andior Orscts WA prog i. Thae Oracie LimciOracie Wi Sorvmed
Cifesingis | My Ao ol thae night 1D use &F Sdbonal GoftanTs o Wals o g ths Oepcle LimueOvacia VM Temm Aor wind
fews for Oracke Linuc'Oracke WM Seradce O &) hanoe been paed.  The bopltss ems for any such software or iooks, 25 wel
a% Ty hrelabons associated with them, will b penced i the Program Dfc AN L

INEE M MIFICATECH

11 Proweded Yiou ane & surmnt Subtoibes i the Ovacie < Sanace Dfesngis), f & therd paity raked & o by bans
?ﬂhmmpwmhﬂlﬁﬂwﬂ for four busineas openbory ndinges ity intellectual propet;
nghts. Dwacia. at s cole cott and axparsa, will defend v'ou agag hm:nﬂrﬂnﬂy]‘mﬂmhmm.u
and exparmes pwieded by the court i Te Bl party dusmigl] s or the saslemeant sgresd o by Orscls, if Yiou do s
tolowing-

& Moty Orscls promptly inwniting, ot Leter e 30 days Yo resenes oo of e ol o soone F egquired b

appbcable lwi
b Gwve Drack sols ooevimd of the ¢ d Ay ROTEMSNT NARILITONG . Ard
G Diwe Orache the informaton, authoriyf and assistance it needs. Bydefend agannsl or sefie the cam.

A2 K Qracle believes or § is debemned that gy Covered Programs may have Bplated a #ord party's inlellectual property rights

ﬁﬂmdﬂihiﬂrnﬂﬂjlﬂ J Programs b be Ro : [ subsianbaly preserang thesr utley o
functionality) or obtain 4 lioense o allow for i ﬁ'l.ﬂl.ﬂ-i D‘Imm“ m Nme = reasonsble, hen Orsde may
upsd 30 AdyE AshsE B YU, M ik Yol Al B fetivel AdemARcEbaR I T ouF & Wi Casbied Progrifd SAd felahi

:l-.ﬂ-l'-h-'ﬂmuhem hcie will not defend or indemniy Youw n connechon with Ngima, damages, lishiities, costs o

NPT ANSang Cut of, OF Caan wamummmdnwmﬁwmdnm
Wm[ﬁ}‘fﬂﬁl‘ﬂlﬂi atary SF el Coroingsd Fragrarrd which Rad BEen Juperiaded = Clars SO Pl B
avnided by using the © 7 mdﬂﬂmhmlul'rmmdhtm Dgrgns ouiside the soope of U
sl in e UBET SOCUDREN DGR OF he OFacks Lirwx Gl Ovics W Suppoi polcsss (&) Your uss of he Cosered Programs whisi
Tou weere ROt 3 Subsc o the Oracie LinuwCrade Wi Service Offeringis]; () ary informason, d peciicanc .l'ui'm;-:l'l
woftwate, dals, o i MMHM‘{IHmﬂ“WWHﬁ“ - X- g
proacied by Craclec i) Your clam, lawsast, or action against a thed party.  This secton provides. Youor extigs r—-d’
Draclke for any mipemedil clamms of damapes liabdlities, coss of fLpenses

FEES AMDFANES, ORACLE LINUX/ORACLE VM-RELATED SERVICE OFFERING(S)

4.1 For gie iraa) Draole LeuaDracte W Tern dfor which fees are ko be pasd Por the appicable Orasle Linus'Oracle WRI S emve

= W e lees daw Wil b calgulated based upen the rumiber of Sysiemie 0 be sDporied thal §re in sasente A of th

Yiour peer. For the second and al sabsegueent Oracks LinuaOracls W Tem, the fess dos will be caloulabed =

paal numbar of SyEtemes supporied thal are » sostense st of e Arel day of the appicable Oracie LinucDracts W TefMg|

0. Teed calcuimiad R Bng seoand e will Be BaEd upon Bhe D0 namBsr OF SYRIeE SUDROMed T MR i Sxigenas e 1
day of the second berm ).
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.2 In addifon jo fhe fees for the Omacle Linusd Cracle WM Semvipe Offering(s) specified above, You agres to pay addibonal fees
I this keuel of Oracie Linuy! Oracke VW Service Offenng|s| omdered based on tha miadmum rumber of Supporsd Sysieme i
e ¥ simubaneoushy at any time durng the apphaable Orecle LinadCacle W Term and in accordanos with the Omcle L ghc
Orzchy U suppon polcies for the level of supson You &e odeding. 0 the svenl that ¥ou decde 1o inreass e rumbls of
Suppord Systems, You agres that You will prompty place an order for Cracle Linud' Oracle VW Service Offeringi=ifor the
incre asadgember of he<e Supponed Systemis) and pay the additional reguined fees

4.3 You maywgrdes & imied numser of Oracls LinusiOrache Vil-related Sardoos Offanngis ] urder thecs Temms ang Cordiians,
as listed in the Srade Linux and Oracle W support policies. For these Craole Linud Crace Yid-related Serdoce iffenngi=h, the
feec dua Tor the g al Oveseic LinusOracks WA Torm amd @l ©ubecouert Oracde LinueOrecia Wi Tanme wil ba cod on Oradas
then curment DracheLinm and Oracle VI Service Ofiznng(sh pricing policies.

44 Onoe placed, Yourgrder shall be non-cancslable and the sums paid nonrefuridable. exoept as provighd in these Terms and
Condmans

45 Oracie LinueOracls VN Ssraes Offenng|s| are resicsd in smeans of the Orade Linu'@racis Vi Sandcs Ofanng

pefomances. speciiicaly, Ciracle LinuaDrade WM S=rice Offsingis) fess are invoiced guarkglfly n amrears.  The peniod of
pafamiancs or &l Orsde LindeMgacls UM Serdees Offering(s) & sfMective upan the sMactive gite of Your arder.

WARRANTIES, DISCLAIMERS ANN EXCLUSIVE REMEDIES

81 Orade warmards that the Ovasic Lng'Oracke W Senecae Offenngis) will ba prowgiad in & profestional manner consisient
with industy standsrd=. You musi molify hgcle of ary Oracke Linua'Oracle Wi Serglle Offering( sl wamanty deficienzss wihin
B0 darys fram parfcrmancs of e defectve OMgela LinuwssOrscls WM Sanssa Offaringlc)

52 TODTHE EXTENT PERMITTED BY LANT, WARRANMTY IS EXCLUSIE AND THERE ARE NO OTHER EXFRESS OR
IMPLIED: WARRAMTIES OR CONDITIONS, INCOUDING WARRANTIES OF CONDITIONS OF MERCHANTABILITY AND
ATHESS FOR & FARTICULAR FURPOSE.

B: ORACLE DOES NOT GUARANTEE THAT T COVERED/FPROGREAMSE WILL FERFORM ERROR-FREE OR
UHINTERRUPFTED OF THAT CRACLE WILL CORREC L PROERAM ERRCRE. FOR ANY BREACH OF THE ADCNE
WARRANTIES, YOLUR EXCLUSINE REMEDY, AND ORACLE'S E RE LIABILITY, SHALL BE THE REFERFOHMANCE OF
THE DEFICIENT ORACLE LINUORACLE WM SERVICEND RIMNGE, OR IF QRACLE CAMMOT SUHSTAMTIALLY

CORRECT A BEREACH IN A COMMERCIALLY REASDNED MANNER, TOU MAY EMD THE RELEVANT DRACLE
UNUKORACLE WM SERVICE OFFERING AND ORACLE AMLIAGEFUND TO CONTRACTOR THE FEES CONTRACTOR
FAID TOORACLE FOR THE DEFICIENT LINUEXIDREACLE SEMVICE OFFERING AND CONTRACTOR WILL | IN TURN,

REFUMD TO YOUW THE FEES YOU PAID THE CONTRACGAOR FOR DEFICIENT ORACLE LINUADRACLE WM SERVICE
OF FERING.

TERMIHATION
6.1 Hthe Cortractor or You braachas s matenagfarm of Your erdier or Your Contrdgt (ncluding thase Terms and Corditions) and
fails to correct the breach within thirty (30 dag® of written specificafon of the br=slb. then the breaching carty s in defaut and
tha non-breaching party may temrinata the gfder. ¥ Contracior tarminales e onder 2§ speditiad in tha preceding samianoa, You
musi pay within thidy (30} days &% am E which have acorusd price bo swch tErmineb®o, &= well a5 a8l sums remsining wnpsid

for the Oracke LnueCrasis WM Servicgf Ofannpls) receved under cush omer, plus afglicable taves (F sny) and Sypences
Excepl for nencayment of fess, the ngh-breaching party may agres in s sole dzcretion ihgxiend the thiry (301 dey penied for
so long as the breaching party contjfues reasonable efforts fo oura the breach.  ou agres tgt i You are n defauk under Your
Contract fincluding thes= Tems gid Conditior=], You may not us= the Jracles LinuxOracks Sogics Offening(s| that ars subject
o tha Conireel

B2 Prouksions that su of terminzton o semiration Include those relsting 1o mitstion of Labii®y Intimgemert indemty,
payrme=rl, and ofhers whichf by fher nature are inlended o surviee.

RONDISC LOSURE

T.1 By vimee of e order and these Terms and Conditiens, the Convadior and Yo may have 3eeess [0 k lign that s
corfidantial to ogt cnother or Oracle ("Confideniial iImfonmarbion”™). Youw agrea to disciosa only infomeation thiat 1= fgoured for tha
performance gf chigatons under Your order.  Confidesbal Information shall b= imitsd 1o Your Conmiract [incduding Yoese Terms
and Condgiighl) with tha Ceniractor and zll infarmation cleary identfied as confidental at the tma of disclasuna.

7.2 Cofdential Information shall not indlude mformiation that: |af &5 or besomes a part of thie public domain through nidgot or
oirssign of the other amy (D) was in1he alher pamy s |awliel possession pior 10 the dscigsure and had nol Deen obtainsy Dy
the gifer party sithar directly or mdirecty from the disclosing party, (o) is lawfully discosed W e othar party by a thmd pag,
wilfout restriction on the dacosures: oo (d} is indeperdenily developed by fhe other party,
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party other than those set forth in the foliowirg sentence for a pericd of three yean from the date of the d = by's
dicekhg e of e Confidental information to the recehang party. Wmhmm-ﬂdﬂuﬁtn,m T
Lo an ol o those smployess of agests or subsonirachors who ane requined 1o prodect it against el m L=
in ama mmmmmmeﬂmn Hﬂ!r‘lhﬂwmmm poiosing the
BT OF G ureder e COnmract of oroers lubmiled ehasr the Contrac] in arry legal proceeding Mnsing fnom gif in Gonfectsn
with the Ca o o disclosing the Confidential iIndormation 1o a govemmental endity as requined by . In the plrent 'You necenve
& wihd requsi 1pr Orscis 1 Confidennal infermation puruant e applesbls Les Yo wll proass Oracle wrth ofssonabls notics of
such nequest andygee Ovacie an opportumity bo obsect to or it any such disclosun.

8.1 vou agres hal the Opniract (including these Terms and Condixns) and the femmaton wigth & oomporsed by wotien
refertnte Incuding - 10 infarmation contaned in & URL or referenced policy |. lopether pith the agpbcable onder_ are the
oompiete agreement for Orac wCracle WM Senace Offeringls) ordened by Y'ou and supergiides all pnar oF SoNbEMIDOTANEGUS
BfEaTESnis Of fepredeniitaeg, Wetlen o arsl, regarding tuch Orscle LinunOrscds W S Le Offeringis).

8.2 s sxpressly agreed that Terms aind Conditons and Vo crder shsll gup dis Tl T8ITITE I &Ny plUrchass order,
procurement ndermnsd porial or any offfy ssmilar non-Orace document and no erms gliuded n any Such purchase onder, porial
o othar non-Orache documaent shall sy o the Ovache Linuu'Oracle W Servigl Offering(s] ordered. In the event of any
moonsniencies bebwesn the rest of the Lontrect and thess Temns ard Condgiion. thess Tems and Condiions shal take
DreCRRIarCe.

LIMITATION OF LIABILITY

ORACLE SHALL NOT BE LIABLE FOR AMY INDIRECT, INCIDRNTAL, SPECIAL, PUNITVE, OR COMSECUENTIAL
GAMAGES, Oft ANY LOSS OF PROFITE, REV £ T.Fl..-t'."rll: TAUSE. ORACLE'S MAXIMUM LIABILITY FOR ANy
ODAMAGES ARISIMG OUT OF OR RELATED TO YOOg O 'E LINUREORACLE VM SERVICE OFFERING({S) ORDER,
WHETHER W CONTRACT OR TORT, OR OTHERWDR . BE LIMITED TO THE TOTAL AMOUNT OF FEES
ACTUALLY PRID TO ORACLE, AMD F SUCH O GEN RESULT FROM DEFICIEMT ORACLE LINUMAMORACLE W
SERVICE OFFERMNG(3), SUCH LIABILITY SHALL BE #ii T THE FEES FAID TD ORACLE FOR THE DEFICIENT
ORACLE LINURAORACLE VYl SERVICE OFFERING(S) § RZRESE T THE LAABILITY.

EXPDRT
Export s and regulatons of the United States apifl any other refevant iogl export s and regulatons may apply o the Orackes
LinuwOracle Vid Sardce Ofsnngis). You agregfthal such expon control liys govern Your use of any Owacle LinusDOrache Vi
WMI}MM g thads Tarri and Candrbani, m*ﬂﬂmm.lhﬂl#hﬂ
and regulabons (including “deemed sxport gnd ‘deemad re-axport” reg a ¥iou apres that no data, nformation, program
Bvdlioe MAaMSNAS resultng Somm Orache Drdcle VM Servos Ofenng(s) o dirdgt procuct thersol) will be esponed. dinectly o
ndmecty, in violabon of teese s, or il be used for any purposes protibsed by thele L Nouding, wathoud Imitaion, nockear,
wfperieial, O Doyl weeaper e pg AUy, o Doy el of s sae DOy

11 FORCE MAJOURE

With reapect 10 YWour ander foglivadle LinuxOrade WM Sennce Oflenngis L nether Yo, Corfralfer or Oracle shall be responaile
for failune or delay of perfog on if caused by- an act of war, hostiity, or sabotage: act of God. ] o, eSactrical. niemet or
elecammurscation outagll that is nol caused by the obigated party, gowernment NESIRCHonS (NG g thve denisl or cantals thon
of any export, import gf other lioerse]; other event outside the reasonable control of the obligatethparty. “Yow, Comracior or
Crpcte will use flable wMoits 1o mitigaie the efect of a lorce mageure svent, I guch event co g for more than 30 days,
You, Contracior orjlracle may cancel unperformed Oracie Linu'Cracle VI Service Offenng|s ) and Mpd orders. upor wrTihen
notce, This secin doss nof excuss the obligaton io take MEASONADE S8R 10 inlow 5 normal Jisasier MGEVery procedunes oF
Your abligabophio pay for Oracle Linua/COracks WM Senice Offenngis ) ondered or delrrsred

GOVERMIMC

12

wrma wnd Condinnd snd Vo Crscls | o iCeiess Vi Seracs Clfsang[i) arder aré Grvesrned by e L -

13 ASSENMENT

T'owl mary ot assign Tour order or give or trarster the Omeoe Linu'Cracke Y Sernoe Offenngisj or an mmerest in fem i ano
indhadusl or snbty. ¥ You Grent & sesuity imeeesl in the Orscle L Onschs WM Sendos Ofamngis ). e secured pany has
right 1o uié o fransfer hose Oracle LnuxOracia VM Sarvice Offenng(s)
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EXHIBIT F
ALDIT

pon 45 days writen notice, Orade may audt Your use of the Oracie LinucOrace VM Servioe Cffering(s) You agres o
wWith Qracke's UGt and DROndE "eASONALH JELGLANCE aNd JCCEEE 10 AfcMmancn,  Any fech Judit & i
ragrably mierfere with Yowr nermal business operabors. You shall be respomsible for paying any urderpaid Hated %
usa of tinLracks LinuaOracle VM Service Offening(s). Contracion may S8sign its right bo sudil your use of the Dracglinue O
W segferingis) to Orade. |f the Confracior assigns its right to audit your usa of the Oracie wOrate VA Servios
Offeringis | o Chgcie. then Dracle shall not be responsible for ary costs ncumed by «imer you of Contraciged conperating with

the audit

15 SEGMENTATION

The puchase of Craclke w'Magie UV Senace Ofering(s) or other sendice offernge®™ programs. or produects through the
Contractor ang sl saparate offens and 3 be from pevy other onder, V0w undersiand Woug ay purchags Drgcie Linun Oracis
Wil Servioe Offerings) or other servioe gs. programs or products independgpaffy of any other order. Your oblgation o pay
undar any order i Mol contingent on pericieg ok of any other seracs o g o delvery of programs o products. You
acknowledpe that You hawe entered o the Pygchase through the Congelctor without reliance on ary firancing or leasing
amangament with Oracle or & aflate.

1§ OTHER
L8] Vau undenisnd ihat no parinemshp, ol el o igmpey relabanahip exivis bebaean You snd Oracle of Bahwesn
Contractor and Oracle Vou_ Contracior and Oratle oS00 Mg Thesr own employees. includng empioyment relabed
iadh Aivd INFUATENCE,
182 I any term of these Terms and Cpfsions is fourd to be irvalid or preaable. the remaning provisions. will reman
eMective and such term shall b replss it & e conmistent with the pupass ! af thess Terms ard Condions
183 Oracle LinusOracle service Offering(s] are not desigred for or specfically Mgnded for use in nuclear facilties or
offar haZardous applcaborgs You agres that it 5 Your responsibiity 85 ancurs safe use ofWracs LinunOracs WM Serace
Cfferingls | in such applicysfng
184 Oracle hird party benefcary of any order placed under these Temms and Condibons, bt o nat ansume sy of
Confractor s obstars thereundar..
185 ou undersiand that Oracle's busmess. pariners, including any third party firms. eisned by You o prosndispo "

, are independent of Oracke and ane not Cracie’s agents.
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EXHIBIT F
SUPPLMENTAL PUBLIC SECTOR TERMS AND

CONDITIONS FOR ORACLE LINUX, ORACLE VM AND VERRAZZANO SERVICES v196712 012323

Effective 03/22/2023

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM,
AND VERRAZZANO SERVICES

These Supplemental Public Sector Terms and Conditions (“Terms and Conditions”) apply to the Oracle
Linux, Oracle VM, and Verrazzano Services that you order from the Contractor through orders issued
pursuant to the OMHNIA contract to which these Terms and Conditions are attached and incorporated
(the “Contract”). Theze Terms and Conditions shall take precedence over any conflicting termg in the
Contract or any order issued pursuant to the Contract and shall govern Your use of the Oracle
Linux/Oracle VM! Verrazzano Service Offering(s) ordered from the authorized Oracle reseller or
distributor (“Contractor™).

1. DEFINITIONS

1.4 *¥ou" and “your” refers to the ordering activity that has ordered services from an authorized distributor
("Contractor”) under the contract.

1.2 The term “contract” refers to the Contractor's OMMNIA confract.

1.3 The term “order” refers to the order placed under the contract inclusive of these terms expressly incorporated
herein.

1.4 "Covered Programs” is defined as the specific set of software products listed on the document titled Cracle
Linux and Oracle WM Covered Programs (available at hitp:heww oracle comius/'supportfibrany/enterprise-linus-
indemnification-089347 . pdf) for which you have ordered Oracle Linux Service Offering(s) and/or Oracle WM Service
Offering(s). including any related program documentation and patches and bug fixes acquired through such
SEMices.

1.5 "Oracle Linux Service Offering(s)”, "Oracle VM Service Offering(s)”, and "Oracle Verrazzano Service
Offering(s)” refer to Oracle Linux, Oracle WM and Oracle Vermazzano support services respectively as defined under
the Oracle Open Source Support Policies.

1.8 The term “Service Offering(s)” means the Oracle Linux Service Offering(s). the Oracle WM Service Offering(s),
and the Oracle Werrazzano Senvice Offering(s ).

1.7 The term “Program Documentation” refers to the Program user manual and Program installation manuals.
Program Documentations may be delivered with the Oracle Linux, Oracle WM and Oracle Vemazzano Programs. You
may access the documentation online at hitp:lloracle com/documentation.

1.8 The term “term” is defined as the duration for which you have acquired the services.
2. SERVICE OFFERING|S)

2.1 Upon Oracle’s acceptance of Your order, You have the limited right to receive the applicable Service Offering(s)
solely for Your business operations and subject to the terms of the | including these Terms and Conditions and
including the definitions and rules set forth in the arder and the Program Documentation.

2 2 For purposes of the order Service Offering(s) consist of Oracle’s technical support services level You may have
ordered fram Oracle or an authorized reseller for the Service Offering(s) (If ordered, Service Offering(s) (including
initial year and all subsequent years) are provided under the Oracle Open Sounce Support Policies in effect at the
time the Service Offering(s) are provided. The Oracle Open Source Support Policies, which are incorporated in
‘Your Order, are subject to change at Cracle's discretion; howsver, Oracle will not materially reduce the level of
Service Offering(s) provided during the peried for which fees for the Service Offering(s) have been paid. Service
Offering(s) are available for certain systems, and may be subject to additional restrictions as set forth in the Oracle
Open Source Support Policies. You should review the Oracle Open Source Support Policies prior to entering imto
the order for the applicable Service Offering(s). You may access the cumrent version of the Oracle Open Source
Support Palicies at hitpJ/Aww.oracle. com/contracts.

2.3 The Service Offering(s) are effective upon the effective date of Your crder unless otherwise stated in Your
order. If Your order was placed through the Oracle Store, the effective date is the date Your order was accepted
by Oracle.
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2.4 The Service Offering(s) provided under Your Order are in support of licenses Youw acquired separately. All
patches, bug fixes and other code received as part of the Service Offering(s) under Your Order shall be provided
under the terms of the appropriate license agreement that You accepted upon downloading andior installing the
Cracle Linux, Oracle WM andlor Oracle Vemazzano programis). The Service Offering(s) may also include the
right fo use certain additional software or tools during the Support Term for which fees for Service Offering(s) have
been paid. The license terms for any such software or tocls, as well as any limitations asscciated with them, will
be referenced in the Program Documentation.

3. ORACLE LINUX AND ORACLE VM INDEMNIFICATION

3.1 Provided You are a curment subscriber to the Oracle Linux Service Offering(s) and'or Oracle VM Service Offering(s),
if & third party makes a claim against you, including the U5, Govemment, and its officers, employees and agents, that
amny covered programs fumished by Oracle, You for Your business operations infringes its intellectual property rights
(imcluding U.5. or foreign patent, trademark and copyright), Oracle, at its sole cost and expenss, will defend You against
the daim and indemnify Youw from the damages, liabilities, costs and expenses awarded by the court to the third party
claiming infrimngement or the seftlement agreed to by Oracle, if Yiou do the following: Motify Oracle promptly in writing.
not later than 30 days after You receive notice of the claim (or sooner if required by applicable law);

a. Give Oracle sole control of the defense and any sstflement negotiations; and

b. Give Oracle the information, authority, and assistance it needs to defend against or setde the claim.

c.  Motify Oracle promptly im writing. not later than 30 days after you receive notice of the claim (or sconer if
required by applicable law);

3.2 If Oracle believes or it is determined that any Covered Programs may have vioclated a thind party’s intellectual
property nghts, Oracle may choose to either modify the Covered Programs to be non-infringing (while substantially
preserving its utility or functicnality) or obtain a license to allow for continued use, or if these altermatives are not
commercially reasonable, then Oracle may, upom 30 days notice to you terminate your right to receive
indemnification for your further use of the Covered Programs specified, and refund amy unused, prepaid sendice
fees You have paid for the Cowvered Programs.

3.3 Notwithstanding the abowe, Oracle will not defend or indemnify you in connection with claims, damages, liabilities,
costs or expenses ansing out of, or caused by, or related to: (a) your distrbution of the Cowversd Programs: (b) your
alteration of the Coversed Programs; (¢} your use of a version of the Cowvered Programs which has been superseded, if
thie infrimgement claim could have been avecided by using the current version of the Covered Programs; (d) your use of
the Covered Programs cutside the scope of use identified in the user documentation or the Orade Open Source Support
Policies; () your use of the Covered Programs when you were not a subscriber to the Oracle Linux Service Ofering(s)
and'or Oracle VM Service Offering(s); (f) any informnation, design, specification, instruction, software, data, or material not
fumished by Oracle (g) the combination of amy Cowvered Programs with any products or senvices not provided by Oracle;
(h) your claim, lawsuit, or action against a thind party. For aveidance of doubt, this secfion specifically excludes, and no
indemnification is provided for, the Viemazzano programs. This section provides Your exclusive remedy from Oracle
for any infringement claims or damages, liabilities, costs or expenses.

4. FEES AND TAXES

4.1 Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in Your
ocrder. Service Offering(s) fees are invoiced in arrears of the perfformance of the Service Offerngis); specifically,
Service Offering(s) fees are invoiced quarterly in amears. The perod of performance for all Senvices Offering(s] is
effective upon the effective date of Your aorder.

4.2 You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Oracle of its obligation during the Services
Pericd to deliver services that Youw have ordered per the terms of these Terms and Conditions.

5. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

For the sake of clarity, this iz the Oracle warranty; nevertheless, it shall be accessed by you
through the Contractor.

5.1 Oracle warmrants that the Service Offering(s) will be provided in a professional manner consistent with industry

standards. You must notify Oracle of any Service Offering(s) warranty deficiencies within 80 days from performance
of the defective servicas.
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5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY 15 EXCLUSIVE AND THERE ARE NO OTHER
EXFPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTAEILITY AND FITNESS FOR A PARTICULAR PURPOSE.

53 ORACLE DDOES NOT GUARANTEE THAT ANY PROGRAMS ASSOCIATED WITH THE SERVICE
OFFERING(S) (INCLUDING BUT NOT LIMITED TO THE ORACLE LINUX, ORACLE VM, OR ORACLE
VERRAZZAND PROGRAMS) WILL FERFORM ERROR-FREE OR UNINTERRUFTED OR THAT ORACLE WILL
CORRECT ALL PROGRAM ERRORS.

5.4 FOR ANY EREACH OF THE ABOVE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE THE REFERFORMAMNCE OF THE DEFICIENT SERVICE OFFERING(S) FROVIDED BY
ORACLE; OR, IF ORACLE CANMOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONMABLE MANMNER, YOU MAY END THE RELEVANT SERVICE OFFERING(S) AND RECOVER THE
FEES PAID TO ORACLE FOR THE DEFICIENT SERVICE OFFERING(S).

6. TERMINATION

6.1 If the Contractor or You breaches a material term of Your order or Your Contract (including these Tems and
Conditions) and fails to comect the breach within thirty (30} days of written specification of the breach, then the
breaching party is in default and the non-breaching party may terminate the order. f Contractor terminates the order
as specified in the preceding sentence, You must pay within thirty (30) days all amounts which have accrued prior
to such termination, as well as all sums remaining unpaid for the Service Offering(s) received under such order,
plus applicable taxes (if any) and expenses. Except for nonpayment of fees, the mon-breaching party may agree in
its sole discretion to extend the thirty (30) day pericod for so long as the breaching party continues reasonable efforts
to cure the breach. You agree that if You are in default under Your Contract (including these Terms and Conditions),
‘fYou may not use the Service Offering(s) that are subject to the Contract.

6.2 Provisions that survive termination or expiration include those relating to limitation of liability, infringement
indemnity, payment, and others which by their nature are intended to sundive.

T HONDISCLOSURE

7.1 By virtue of your order, Oracle and you may have aceess to information that is confidential to one another
["Confidential Information™). We each agree to disclose only information that is required for the perfformance of
chligations under your order and these Terms and Conditions. Confidential Information shall be limited to the terms
and pricing wunder these Terms and Conditions and all information cleary identified as confidential at the time of
disclosure.

7.2 A party's Confidential Information shall not include information that: (a)is or becomes a part of the public domain
through no act or omission of the other party; (b} was in the other party's lawful possession prior to the disclosure
and had mot been obtained by the other party either directly or indirectly from the disclesing party; (c) is lawfully
disclosed to the other party by a third party without restriction on the disclosure; or (d) is independently developed
by the other party.

7.3 Subject to applicable law, You, the Contractor, and Oracle agree not to disclose the other's Confidential
Information to any third party other than those set forth in the following sentence for a period of three years from the
date of the disclosing party’s disclosure of the Confidential Information to the receiving party. You, the Confractor,
and Oracle may disclose Confidential Information only to those employees or agents or subcontractors who are
required to protect it against unauthorized disclosure in @ manner no less protective than under these Terms and
Conditions. Maothing shall prevent either party from disclosing the terms or pricing under the Coniract or orders
submitted under the Contract in any legal proceeding ansing from or in connection with the Contract or disclosing
the Confidential Information to a governmental entity as required by law. In the event You receive a valid request for
Cracle's Confidential Information pursuant to applicable law, You will provide Oracle with reasonable notice of such
request and give Oracle an opportunity to object to or limit any such disclosure,

8 ENTIRE AGREEMENT
8.1 You agree that the Contract (including these Terms and Cenditions) and the information which is incorporated
by written reference (including reference to information contained im a URL or referenced policy), together with the

applicable order, are the complete agreement for Service Offering(s) crdered by You and supersedes all prior or
contemporaneous agreements or representations, writen or oral, regarding such Senvice Offering(s).
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8.2 It is expressly agreed that these Terms and Conditions and any Oracle terms distributed fo you by Contractor
and exprescly included in your order shall supersede the terms in any purchase order, procurement internet portal
or any other similar non-Oracle document and no terms included in amy such purchase order, portal or other non-
Cracle document shall apply to the Service Offering(s) ordered. In the event of any inconsistencies between the
rest of the Contract and these Terms and Condition, these Terms and Cenditions shall take precedence. These
terms may not be modified and the rights and restrictions may not be altered or waived except im writing signed by
authorized representatives of You and the Confractor. Any notice required under theses terms and conditions shall
be provided o the other party in writing.

5 LIMITATION OF LIABILITY

HEITHER ¥YOU NOR ORACLE NOR ITS AFFILIATES SHALL EE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE. ORACLE'S AND ITS AFFILIATES' MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF
OR RELATED TO THESE STCS OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE,
SHALL BE LIMITED TO THE AMOUNT OF THE FEES PAID TO ORACLE UNDER THE ORDER, AND IF SUCH
DAMAGES RESULT FROM SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED T2 THE FEES
FAID TO ORACLE UNDER SUCH ORDER FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES GIVING
RISE TO THE LIABILITY. THIS SECTION SHALL NOT BE CONSTRUED TO LIMIT ORACLE'S
INDEMHNIFICATION QELIGATION OR YOUR EXCLUSIVE REMEDY FOR ANY INFRINGEMENT CLAIMS OR
DAMAGES, LIABILITIES, COSTS OR EXPENSES UNDER SECTION 3 (ORACLE LINUX AND ORACLE VM
INDEMHNIFICATION ) ABOVE.

10 EXPORT

Export laws and regulations of the United States and any other relevant local export laws may apply to the Service
COffering(s). You agree that such export control laws govern your use of any Service Offering(s) deliverable provided
under the contract, and you agree to comply with all such export laws and regulations (including “deemed export” and
“deemed re-export” regulations). You agres that no data, information, program, andfor materials resulting from Sendce
Offering(s) (or direct product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used
for any purpose prohibited by these laws including, withowt limitation, nuclear, chemical, biclogical weapons
profiferation, or development of missile tachnalogy.

11 FORCE MAJEURE

Crracle shall mot be responsible for failure or delay of perfomnance if caused by: an act of war, hostility, or sabotage;
act of God; pandemic, electrical, intemet, or telecommunication cutage that is not caused by Oracle; government
restrictions (including the denial or cancellation of any export or other license); other event outside the reasonable
control of Oracle. Oracle will use reasonable efforts to mitigate the effect of a force majeure event. If such event
continues for more than 30 days, you will terminate for convenience the contract unless the parties agree othenwise in
writing. This section does not excuse Oracle’s obligation to take reasonable steps to follow its normal disaster recovery
procedures or your obligation to pay for Service Offering(s) ordered or delivered.

12 GOVERNING LAW

These Terms and Conditions and Your Oracle Linux/Oracle VM Service Offering(s) order are governed by the
laws of Arizona.

13 ASSIGNMENT

You may mot assign orders or give or transfer the Sernvice Offering(s) or an interest in them to another individual or
entity. If you grant a security interest in the Service Offering(s) . the secured party has no right to use or transfer
those Service Offeringis) and if You decide to finance Your acquisition of any Service Offering(s). You will follow
Crracle's pelicies, regarding financimg which are at hitp-lforacle comicontracts. The foregeing shall not be
construed to limit the rights You may ctherwise have with respect to the Linux operating system, third party
technology or separately licensed third party technology lisensed under open source or similar license terms.

14 AUDIT

Unless otherwise agreed in an order, upon 45 days written notice, and no more than once annually, Oracle may
audit your use of the services. You agree to cooperate with Oracle’s audit, and provide reasonable assistance and
access to information. Any such audit shall not unreasonably interfers with your mormal business operations. Oracle
shall comply with reasonable security and safety rules, policies, and procedures ["security rules”) while performing
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any such audit, provided that such security rules are applicable to the perfformance of the audit; you make such
security rules available o Oracle prior to the commencement of the audit; and such security rules do not madify or
amend the terms and conditions of the contract or the applicable order. Youw shall be responsible for either a) paying
any underpaid fees related to use of the services and Oracle or the Contractor, as the case may be, shall submit a
confract medification to document the amount of such fees, or b) for discontinuing noncompliant use. Oracle shall
not be responsible for any costs incured by you in cooperating with the audit. The perfformance of the audit and
non-public data obtained during the audit (including findings or reports that result from the audit) shall be subject to
the Mondisclosure provision of these Temns and Conditions.

15 SEGMENTATION

The purchase of Service Offering(s) or other service offerings, programs or products are all separate offers and
separate from amy other order. You understand that You may purchase Service Offering(s) or other service
offerings. programs or products independently of any other order. Your obligation to pay under any order is not
contingent on performance of any other service offerings or delivery of programs or products by Oracle.

168 OTHER

16.1 Cracle is am independent contractor and you agree that no partnership, joint venture, or agency
relationship exists between you and Oracle or between Contractor and Oracle. Each parly will be responsible for
paying its cwn employees, including employment related taxes and insurance. If while performing services Oracle
requires acocess to other wvendors’ products that are part of your system, you will be responsible fior acquiring all
such products and the appropriate license rights necessary for Oracle to access such products on your behalf..

162 If any term of these Terms and Conditions is found to be invalid or unenferceable, the remaining provisicns
will remain

effective and such term shall be replaced with a term consistent with the purpese and intent of these Terms and
Conditicns.

16.3 The Senvice Offering(s) are not designed for or specifically intended for use in nuclear facilities or other
hazardous applications. You agree that it is Your responsibility to ensure safe use of Oracle Linuwa'Oracle WM
Senvice Offering(s) in such applications.

16.4 Cracle is a third party beneficiary of any order placed under these Temms and Conditions, but does not
assume any of
Caontractor's obligations thereunder..

16.5 You understand that Oracle’s business partners, imcluding any third party firms retained by You to

provide consulting
serviges, are independent of Oracle and are not Oracle’s agents.
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180233 EXHIBIT E G

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to

determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
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fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.
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EXHIBITH
RESELLER PURCHASE AND INVOICE PROCESS

If the County or Participating Public Agencies use the following authorized reseller, they shall receive
quote based on the County pricing structure. Note: Any reference to a “Valid Quote from Mythi
required” shall also apply to the authorized reseller. The County or Participating Public Agencies issu
PO shall reference the terms and conditions of the County contract which is inclusive of the Cracle Licen
Cefinitions and Rules, Cloud Services Terms and Conditions, and Manufacturer's Statement of Terms
Hardware.

The authorized reseller shall invoice the County or Participating Public Agencies based on the amount
the guote and collect payment per the terms of the PO. The Contractor shall invoice the authoriz
reseller for the amount of the Contractor quote and confirm the amount of the payment from the Coun
ar Participating Public Agencies for reporting.

The details of the partnership agreement between the Contractor and authorized reseller shall be outlin
in a separate document.

The only authorized reseller under the contract is the following.

The Florida State University Board of Trustees, acting for and on behalf of the
Morthwest Regional Data Center (NWWRDC)

2048 East Paul Dirac Drive

Tallahassee, FL 32310

Contact (Invoices):
Julie Cunningham, Asst. Director, Financial Services
Email: julia_cunningham@nwrdc fsu.edu

FPhone #: (850) 644-1124

We have read, understand and will comply with the terms of the abowve reseller purchase and invoice
process. In addition, F5U acknowledges and permits WWRDC to serve as the reseller identified in the
attached Mythics OMNIA Partners Contract 180233-002 Agent Addendumm.

= Llpeutigned hy
A
James Clark [ Jwmes [Lark

Florida State Univerlkit?'ﬂii'iaf‘d“{:f’?rustees

p LR E tive Vice President
Title

10/21/2022 | 10:27 PM EDT

Date
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We have read, understand and will comply with the terms of the above reseller purchase and invoice
process.

~——lneuSigned by
4

Tim Brown - e

Morthwest Regional &E‘lﬁ"ﬂ:’ﬂ‘r‘f&ﬁ"""“

Assistant Vice President for ITS: NWRDC and FLVC
Title

10/17/2022 | 7:42 PM EDT

Date

We have read, understand and will comply with the terms of the above reseller purchase and invoice
process. We also acknowledge and approve the use of the authorized reseller under the contract.

——lncuSignml by
Deonte Watters if'wﬂfL J (Madfeis
M"fthlﬁ, Inc. I"-—-'-n-:'l COAFE M T4

Vice President, Contracts
Title

10/17/2022 | 3:44 PM POT

Date
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Exhibit I — Professional Services Terms and Conditions

Note: The tewms and conditions contained herein only apply to the clients 4r customers of
Mythics who piNcure professional services under this contract. These terpis and conditions
do not apply to ANricopa County.

Warranty — Mythics\warrants that the services will be prowided 1my'a professional manmer
consistent with industry Mandards. Client must notify Mythics of any anty deficiencies within
mnety (90} calendar dmrs- Nom performance of the services.

THIS WARRANTY IS EXCIVSIVE AND THERE ARE NO O/ITHEFR. EXPRESS OR IMPLIED
WARFRANTIES OF. CONDITIQNS, INCLUDING WAREANTIES OF. CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR. A PARTICULXE. PURPOSE. FOR ANY BREACH
OF THE WARPRANTY, CLIENINS EXCLUSIVE REMEDY, AND MYTHICS ENTIRE
LIABITITY, SHALL BE THE RE-PERFOEMANCE OF THE DEFICIENT SEEVICES, OR IF
MYTHICS CANNOT SUBSTANTIALNY CORERECZ A BREACH IN A COMMERCIALLY
REASONABLE MANNEE, YOU MAY KND THE/RELEVANT SERVICES AND RECOVER
THE FEES PAID TO MYTHICS FOF. THE REFIZIENT SERVICES.

Standard of Conduct - In rendenng services pider this Agreement, Mythics shall conform to the

highest professional standards of work and Wsiness ethics. Mythics shall not use time, materials,
or equipment of the Client without the prioy/written chpsent of the Client.

Pavment Terms - All payments from Zhent to Mythics e due m full withm tharty (30) days after
receipt of a valhd mvoice. If any poghion of a bill has not heen paid, except for items disputed by
the Chient, within the sixty (60) day penod, interest at the rat? nf twelve percent (12°%) per annum,
compounded monthly, of all owgd amounts, shall automaticallX\ be added to the amount owed. If
any balance remains outstandige seventy-five (73) days followma\the date of the invoice, Mythics
may terminate this Agreemyént or amy portion thereof Termunahpn of this Agreement or any
portion thereof pursuant 0 this prowvision shall not release Chent\gom any of its obligatons
hereunder.

Indemnification - ¥lythics covenants to fully mdemmfy, save and hoM harmless Client, its
officers, emploveet, and agents (" Indemmitees™) agamnst all liability, damage, Iss, claims. demands
and actions of @y kind on account of personal mjunies (mcluding, without limKgng the foregomg,
workers' compénsation and death clamms), or property loss or damage of any land\ which anse out
of or are wy//any mamner connected with, or are claimed to anse out of or be I any manner
connected/with services or products provided by Mythics under this agreement wikich may be
atiributed to neghgence by Mythics.

Intgflectual Property Rights - All drawmgs, medels, designs, formulas, methods, documents a.ud
apEible rtems prepared for and submitted to the Client by Mythics m connection with the serce

S1-
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rendered \under this Agreement shall belong exclusively to the Client and shall be defmed to be
works maaR for hire (the “Deliverable Items™). To the extent that amy of the Deliyerable Items
may not, by Speration of law, be works made for hire, Mythics hereby assigns ty/the Client the
ownership of cdpynght or mask work in the Deliverable Items, and the Chent shdll have the nght
to obtain and holN in its own name any trademark, copyright, or mask work rgeistration, and any
other registrations \gnd smmlar protection which may be available m thf Deliverable Items.
Mythics agrees to giv the Chient or its designees all assistance reasonably fequired to perfect such
nghts.

Notwithstanding the foregdng, Client acknowledges that, as part/of performing the Services.
Mythics may utihize propnethyy software, ideas, concepts, knowAow, tools, models, processes,
methodologies and tEf:]:lmques hat have been originated or dexeloped by ]'-'I‘_'r‘ﬂZIlEE- or that have
been purchased by or licensed o\ Mythics (collectively, the /Mythics™ Proprietary Matenals™).
mcluding enhancements, modificatdns or additions that hay€ been developed while Mythics has
been performung the Services under fys Agreement. Myjfiics grants the Client a perpetual, non-
exclusive, worldwide, non-transferable Neense to use Myfhics™ Proprietary Matenials in connection
with the Deliverables or the Services. CNent agrees fhat Mythics shall retain sole and exclusive
night, fitle and mterest in and to Mythics’ Pripnetary/Materials.

IP Indemnification - If a third party make§ a claim agamst you (“Recipient™), that any
mformation, design, specification, mstrction Aofiyare, data, or matenal (“Matenal™) furmished by
Mythics (“Provider”), and used by the Epfipient \pfringes its intellectual property rights, the
Provider, at its sole cost and expense, wifl defend tha\Fecipient agammst the clamm and mdemmify
ﬂlE'R.EC‘lPl-EI]I from the damages, liabiliglés, costs and eXpenses awarded by the court to the third
party claming infringement or the seflement agreed to by the Prowider if the Recipient does the

followmg:

Notifies the Providey promptly in writing, not latenNthan 30 days after the Recipient
recerves notice thy/claim, (or sooner if required by applicable law);

gives the Provider sole control of the defense and any sitlement negotiations; and
gives the Profnder the information. authonty, and assistande the Provider needs to
defend aggmst or settle the claim.

If the Provider belfves or it 15 determuned that any of the Matenal may Yave viclated a third
party’s intellectugl property nights, the Provider may choose to ether ]:Ilﬂd.lf_‘r the Material to be
non-infinging fwhile substantially presering ifs ulllm or functionabity) or oNain a License to
allow for copfnued use, or if these alternatives are not commercially reasonable, the Provider may
end the licedse for, and require retum of the applicable Matenal and refimd any fees\the Recipient
may havy/paid to the other party for it and any unused, prepaid techmical support fedg you have
paid for the license. The Provider will not indemmfy the Fecipient if the Fecipient Wlters the
Materal or uses it outside the scope of use identified in the Provider's nser documentation & if the
Pegpient uses a version of the Materials which has been superseded if the mfringement Xlaim

-
- &~
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could have been avoided by using an unaltered current version of the Matenal which was provided
to the Recipiext. The Prm'ldﬂ' will not mdemmify the Fecipient to the extenj/hat an mfingement
claim 15 based ugon any informaton, design, specification, mstuction, sofffvare, data, or material
not furmished by e Provider. Mythics will not mdemmfy you fo the extent that an mfringement
claim 15 based upon Yhe combmation of any Matenial with any products Ar services not provided by
Mythics. Mythics will\got mdemmify you for infingement cansed by your actions agamnst any third
party if the program(s) ax delivered to you and used in accordance pith the terms of this agreement
would not otherwise mmiNpge any fhurd-party intellectnal proferty nghts. Mythics will not
mdemmnify you for any clainNhat 1s based on: (1) a patent that ytu were made aware of prior to the
effective date of this agreemed (pursuant to a claim demand or notice); or (1) your actions pnior
to the effective date of this agreeqpent. This section provigés the parties’ exclusive remedy for any
mfringement claims or damages.

Limitation of Liabilitv - UNDEER \NO CIRCUMSTANCES SHALL EITHER PARTY BE
LIABLE FOR ANY INDIFE INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES (INCLNDING, WITHOUT LIMITATION, DAMAGES FOR
LOST PROFITS, FEVENUE, DATA, USENQE. SAVINGS) INCURRED BY EITHER PARTY,
OR. ANY THIFD PARTY, WHETHEE. IN AN ACTION IN CONTEACT OR. TORT, EVEN IF
THE OTHER PARTY OR ANY OTHER RERSON HAS BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGEZ. MYI{ICS' TOTAL LIABILITY UNDER THIS
AGEEEMENT, FOR. ANY CAUSE @F ACTION WHATSOEVEE, SHALL BE LIMITED TO
THE AMOUNT OF FEES PAID BA CLIENT UNDBE. THE APPLICABLE STATEMENT OF
WOERK FR.OM WHICH SUCH LJABILITY ARISES.

Confidential Information - /o performing consulting seriges under this Agreement, Mythics
may be exposed to and will/be required to use certain “ConfiNential Information™ (as heremafter
defined) of the Chent. MAthics agrees that Mythics will not, aiN] Mythics” employees, agents or
representatives will not fise, directly or indirectly, such ConfidentiN Information for the benefit of
any person, entity or gfganization other than the Client, or disclose sweh Confidential Information
without the wiitten Authorization of the President of the Client, either\juring or after the term of
this Agreement, for as long as such mformation retains the charadteristics of Confidential
Information.

“Confidentifl Information” means information, not generally known, and propiNetary to the Client
or to a jfird party for whom the Chent 15 performing work, including wiXhout limitation
informafion conceming amy patents or trade secrets, confidential or secret desi)ps, processes,
formplae, source codes, plans, devices or material, research and development) proprietary
sofffrare, analysis, techmiques, matenals or designs (whether or not patented or Patentable).
difectly or indirectly useful mn any aspect of the business of the Client, any vendor namks, chent
dnd supplier lists, databases, management systems and sales and marketing plans of the Chiegt, any
confidential secret development or research work of the Client, or any other confidéghal
information or propnetary aspects of the business of the Clhient. All information which Mythigs

-3
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acqured or becomes acquainted with during the penied of this Agreement, whetler developed by
Mythics W by others which Mythics has a reasonable basis to believe §6 be Confidential
Informatiom\ or which 1s treated by the Client as being Confidential Informatiph shall be presumed
to be ConfideNgial Information.

Non-Solicitation\. To the extent permitted by law, it 15 expressly agpfed that neither Party wall
directly solicit, hireNconsult, or otherwise contract with any employeefs) of the other Party who are
assoclated with the\unveshgaton / marketing efforts and Aubsequent proposals, and/or
confract/subcontract efisgts called for under this Agreement duriig the course of thus Agreement
for a peniod of one (1) yexy thereafter without prior written copSent of the other Party. Thus shall
not prohibit one Party fron hinng any employee of the othér Party who responds to (1) routine
employment solicitations, ox open house or job fay evemts, or (u) widely distnbuted
announcements of job openings!

Disputes — Disputes under this agréement shall be rgferred to the appropnate Client president. or
therr designee, and Mythics® presiden\ or their dedgnee, thirty (30) days before either party may
commence formal proceedings; provided howeved, that this provision shall not restrain either party
from seeking mjunctive or equitable relief)

When sesking to resolve a dispute, the papfy \designated executives shall consider the types and
mmnpacts of the disputed matters, the effpét of the dispute on the Program and Client’s success as
awardee, the cost to both parties of regolving the Wispute and the practical effects on the business
of each party resulting from the resolition or failure ¥ resolve any such dispute.

In the event that the designated fxecutives are unable th\resolve a dispute in the requred time or
longer, if extended by the mufual agreement of the parties \either party may then submut the matter
for formal proceedings whicl may include higation or alterniyte dispute resolution.

Unless otherwise agreed/to at the Order level, in the event hitidghon 15 necessary to enforce any
provision of or resolyf any dispute ansing out of this Agreem¥npt, the Parties agree that any
proceeding relating 40 or ansing from the Agreement shall be heard\and lihgated exclusively n a
state or federal coprt located mn the County or City of Virmima Beach, Kommonwealth of Virgima.
Each party herefo consents to the persomnal junisdiction in any such acfon brought m any such
court, consenty'to service of process I:l} registered mail upon each party’s designated legal counsel
and waives Any objection to vemue in any such courts and any claim that\my such court 15 an
meonvenight forum. Dunng this process, each party will contimee performing X3 obligahions under
this agrgément.

Goyerning Law - Unless otherwise agreed to at the Order level, this Agreement shal\be govemed
apdl construed mn accordance with the laws of the Commeonwealth of Virgimia without gyying effect
o such State’s pnneciples of conflicts of laws and the laws of the Umted States of AmeNga. Any
claim or cause of action ansing out of or commected with this Agreement shall be Sgought

_4-

4525 Main Sfreetf, Suite 1500, Virginia Beach, VA 23462 = [757) 412-4342 = woanw.mythics.com




SERIAL 180233-RFP



SERIAL 180233-RFP

\ } MYTHICS"

exclusiely in the Circuit Court of the City of Virginia Beach, Virginia or jd the Federal Court in
the Eastym District of Virginia, Norfolk Division. The parties’ consent t submit to the personal

qunsdichion of such courts and warve any and all objections to such junsgction and venue.

Modification \ No modification, termination or attempted warvef of this Agreement, or any
provision thereoX shall be valid u.ules.s mn writing signed by the party against whom the same 1s
sought to be enforded.

Force Majeure - Neither party shall be liable to the other fpf any loss, claim or damage as a result
of any delay or failure m\the performance of any oblhigatigd hereunder, directly or mdectly caused
by or resulting from: acts o the government: acts of Gog acts of third persons; sirikes, emha:gu-es-
delays in the mail, transpdgtation and delivery; p jer fallures and shortages; ﬁ.res floods;
epidemics, pandenucs and unNsually severs weathér conditions; or other causes which do not
result from the fault or negligenck of such party.

{

-
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EXHIBIT I

Mythics Professional
and
Modernization Services
Terms and Conditions

*NOTE: The terms and conditions contained herein shall only apply to any member and participating entity
of the US Communities Cooperative who is procuring professional or modernization services from Mythics,
LLC. Nothing in these terms shall apply to any member or participating entity who is ordering Oracle
products. These terms and conditions do not apply to Maricopa County.

Article I — Services

1. Statements of Work. Subject to the terms and conditions of this Agreement, Mythics shall perform the
services and/or provide the deliverables specified in one or more Statements of Work that Mythics and
Client may enter into from time to time during the Term (each a “Statement of Work™ or “SOW”). Each
Statement of Work shall specify:

a. the professional services Mythics will provide to the Client under such Statement of Work (the
“Services”);

b. the components of the Client Systems for which Mythics will provide such Services, (Mythics-
Managed Systems);

the deliverables (if any) that Mythics will provide in connection with such Services;
d. the fees and costs for Mythics’ provision of such Services; and

e. such other elements as the Parties determine are necessary or advisable for purposes of the
Statement of Work.

2. Binding Nature of Statements of Work. No Statement of Work shall be effective unless and until
executed by both Mythics and the Client. Each fully executed Statement of Work shall be incorporated
into this Agreement and subject to its terms and conditions for all purposes. Any executed Statement(s) of
Work shall be numbered (or otherwise uniquely identified) and attached to this Agreement.

3. Remote Delivery. Unless otherwise provided in the applicable Statement of Work, Mythics shall provide
the Services via a remote delivery model, and Mythics’ personnel will not physically be located on
premises controlled by the Client or its Third-Party vendors.

4. Service Recipients. The Services to be provided by Mythics, as detailed in the applicable Statement of
Work, shall be exclusively received by and for the internal use of the Client.

Under limited circumstances, Affiliates of Client shall also be entitled to receive the Services, provided (i)
that the applicable Statement of Work identifies the Client Affiliate(s) who will benefit from the Services;
(ii) that each such Affiliate shall be bound by all obligations contained in the applicable Statement of Work,
as though they were the Client; and (iii) that the Client remains fully liable and responsible for the acts or
omissions of such Affiliates, to the same extent as if the Client itself had committed the act or made the
omission under this Agreement.

There shall be no Third-Party Beneficiaries to the terms and conditions of this Agreement, or the Services
outlined in the applicable Statement of Work.

5. Non-Transferability. All Services are intended for the Client named and identified in the Statement of
Work and shall not be transferred for the benefit of another Party, either in totality or in part.

6. Excluded Services. The Client is not entitled to any services or work by Mythics under this Agreement
other than the Services identified in the applicable Statement of Work. By way of example and not
limitation, Mythics shall not be responsible for the work outlined in the Excluded Services section of the
Statement of Work, unless expressly agreed to in the applicable Statement of Work or via a fully executed
and incorporated Change Order.

Article II — Personnel

1. Selection or Removal of Personnel. Mythics shall control the composition of the personnel team that
perform Services under this Agreement, and the Client is not entitled to select specific individuals to
perform Services, or to specify that individuals within particular labor categories perform particular
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Services. Notwithstanding the previous sentence, the Client shall be entitled, for cause, to object
individuals assigned to its account and, on good cause shown, Mythics shall remove such individual and
assign a new team member in the removed individual’s place.

Non-Discrimination. Mythics shall not discriminate against any employee or applicant for employment
based upon sex, race, national origin, religion, color, pregnancy, ancestry, age, marital status, veteran
status, medical condition or disability, or any other legally protected basis. Mythics shall not discriminate
on such bases in any terms and conditions of employment, including, but not limited to, hiring,
employment, promotion, demotion or transfer, recruitment, advertising, lay-off, termination, rates of pay or
other compensation, and selection for training, including apprenticeship.

Background Checks. Mythics complies with laws and regulations pertaining to permitted criminal and
other background investigations and screening (collectively, “background screening”) and the permitted
uses of the findings of such background screening. Mythics may itself conduct pre-hiring background
screening with respect to certain employment positions. If the Client requires background screening of
Mythics’ employees or subcontractors, for whom such requested background screening has not already
been performed by Mythics, Mythics will conduct such background screening (consistent with applicable
law) and the costs of such screening shall constitute Reimbursable Expenses. Mythics will provide the
results of the background screening to Client, if requested and if permitted by applicable law. Mythics will
not include on the Client’s account individuals who have not passed background screening requirements
appropriate for the position at issue.

Drug Screening. Mythics’ personnel are all subject to Drug Screening at the time of hire and/or as may be
required to enforce its Drug Free Workplace policy. Mythics adheres to the then current standards for
Department of Transportation drug testing. Should additional drug screening be required as part of the
Statement of Work, Client shall provide such requirements to Mythics prior to the execution of the
Statement of Work and Client shall be responsible for the costs associated with any additional drug
screenings.

Non-Solicitation. To the fullest extent permitted by law, it is expressly agreed that neither Party will
directly solicit, hire, consult, or otherwise contract with any employee(s) of the other Party who are
associated with the investigation / marketing efforts and subsequent proposals, and/or contract/subcontract
efforts called for under this Agreement during the course of this Agreement and for a period of one (1) year
thereafter without prior written consent of the other Party. This shall not prohibit one Party from hiring any
employee of the other Party who responds to (i) routine employment solicitations, or open house or job fair
events, (i) widely distributed announcements of job openings or (iii) an employee search firm acting on
such party’s behalf, so long as the party did not direct or encourage such firm to solicit employees of the
other party.

Subcontractors. Mythics may utilize subcontractors in the performance of Services. Any subcontractors
will be bound by confidentiality obligations no less restrictive than those contained herein. Mythics shall
remain responsible for the performance of the Services under the applicable Statement of Work, as well as
any subcontractors performing the Services on Mythics’ behalf.

Article ITI — Compensation
Fees. The Client shall pay to Mythics the fees specified in each Statement of work (collectively, “Fees”).

Invoices. Unless otherwise specified in a Statement of Work, Mythics shall submit invoices for Fees on a
monthly basis, and each invoice shall include the applicable Statement of Work number, the nature of the
Services provided, and the period of covered by the invoice. Invoices for Hourly Fees shall include time
sheets specifying daily hours for each week, and Mythics shall associate invoiced hours with the tasks
specified in the applicable Statement of Work.

Payment Terms. Unless otherwise specified in a Statement of Work, all payments from Client to Mythics
are due in full within thirty (30) days after receipt of a valid invoice. If Client wishes to dispute any invoice
or portion of any invoice, the Client must notify Mythics in writing within thirty (30) calendar days of
receipt of Mythics’ invoice, and the written notice must contain (i) the amount disputed, and (ii) sufficient
explanation as to the reason for disputing the invoice, such as to allow Mythics to provide a response to the
dispute or to correct any issues in a timely fashion. The Parties shall negotiate in good faith to resolve any
disputed invoices or portions thereof in an expeditious manner. Any portion of an invoice that is not
disputed shall be paid in full in accordance with the terms herein. If any portion of a bill has not been paid,
except for items disputed by the Client, within the sixty (60) day period, interest at the rate of 6% per
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annum, compounded monthly, of all owed amounts, shall automatically be added to the amount owed. If
any balance remains outstanding seventy- five (75) days following the date of the invoice, Mythics may
terminate this Agreement or any portion thereof. Termination of this Agreement or any portion thereof
pursuant to this provision shall not release Client from any of its obligations hereunder. If it becomes
necessary for Mythics to pursue any debts owed, Mythics shall be entitled to the recovery of any costs
related to collections efforts on any outstanding debts; including, but not limited to, collections fees, legal
costs, reasonable attorney’s fees, court costs, and any costs associated with enforcing a judgement.

Client shall confirm via telephone conversation with the appropriate accounts receivable point of contact
any changes to routing, banking or other payment-related information. Client shall be solely responsible for
ensuring all payments are received by Mythics as required herein.

All payment or invoice inquiries should be directed to the following points of contact:

Mythics, Inc. Client Name
Accounts Receivable Accounts Payable
4525 Main Street, Suite 1500 Street Address
Virginia Beach, Virginia 23462 City, State ZIP
Attn: Accounts Receivable Attn:

Telephone: 757-412-4362 Telephone:
Facsimile: 757-963-6198 Facsimile:

Email: Invoicingteam@mythics.com Email:

Article IV — Confidentiality, Indemnity and Limitation of Liability

Confidentiality. In performing consulting services under this Agreement, Mythics may be exposed to and
will be required to use certain “Confidential Information” (as hereinafter defined) of the Client. Mythics
agrees that Mythics will not, and Mythics’ employees, agents or representatives will not, use, directly or
indirectly, such Confidential Information for the benefit of any person, entity or organization other than the
Client, or disclose such Confidential Information without the written authorization of the President of the
Client, either during or after the term of this Agreement, for as long as such information retains the
characteristics of Confidential Information.

“Confidential Information” means information, not generally known, and proprietary to the Client or to a
third party for whom the Client is performing work, including, without limitation, information concerning
any patents or trade secrets, confidential or secret designs, processes, formulae, source codes, plans,
devices or material, research and development, proprictary software, analysis, techniques, materials or
designs (whether or not patented or patentable), directly or indirectly useful in any aspect of the business of
the Client, any vendor names, client and supplier lists, databases, management systems and sales and
marketing plans of the Client, any confidential secret development or research work of the Client, or any
other confidential information or proprietary aspects of the business of the Client. All information which
Mythics acquires or becomes acquainted with during the period of this Agreement, whether developed by
Mythics or by others, which Mythics has a reasonable basis to believe to be Confidential Information, or
which is treated by the Client as being Confidential Information, shall be presumed to be Confidential
Information.

Indemnification. Mythics covenants to fully indemnify, save and hold harmless Client, its officers,
employees, and agents ("Indemnitees") against all liability, damage, loss, claims, demands and actions
brought by a third party of any kind on account of 1) personal injuries (including, without limiting the
foregoing, workers' compensation and death claims), or 2) property loss or damage of any kind, which arise
out of or are in any manner connected with, or are claimed to arise out of or be in any manner connected
with services or products provided by Mythics under this agreement which may be attributed to negligence
or willful misconduct by Mythics.

In the event an indemnifiable event arises, the Indemnitee shall do the following:
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a. Notifies Mythics promptly in writing, as soon as practicable, but not later than 30 days after the
Indemnitee receives notice the claim, (or sooner if required by applicable law);

b. gives the Mythics sole control of the defense and any settlement negotiations; and

c. gives the Mythics the information, authority, and assistance the Provider needs to defend against
or settle the claim.

If the aforementioned requirements are not met, and such action or inaction on the part of the Indemnitee
unreasonably hinders or harms Mythics’ ability to adequately defend against such claims, Mythics shall be
alleviated from its indemnification obligations and the Indemnitee(s) shall have waived there right to seek
such Indemnification. Client may, at any time and for any reason, elect to retain counsel and participate in
the defense at its own expense.

Intellectual Property Indemnification. If a third party makes a claim against you (“Recipient”), that any
information, design, specification, instruction, software, data, or material (“Material”) furnished by Mythics
(“Provider”), and used by the Recipient infringes its intellectual property rights, the Provider, at its sole
cost and expense, will defend the Recipient against the claim and indemnify the Recipient from the
damages, liabilities, costs and expenses awarded by the court to the third party claiming infringement or the
settlement agreed to by the Provider if the Recipient does the following:

a. Notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice
the claim, (or sooner if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations; and

c. gives the Provider the information, authority, and assistance the Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid to the other party for it
and any unused, prepaid technical support fees you have paid for the license. The Provider will not
indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in
the Provider's user documentation or if the Recipient uses a version of the Materials which has been
superseded, if the infringement claim could have been avoided by using an unaltered current version of the
Material which was provided to the Recipient. The Provider will not indemnify the Recipient to the extent
that an infringement claim is based upon any information, design, specification, instruction, software, data,
or material not furnished by the Provider. Mythics will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by
Mythics. Mythics will not indemnify you for infringement caused by your actions against any third party if
the program(s) as delivered to you and used in accordance with the terms of this agreement would not
otherwise infringe any third-party intellectual property rights. Mythics will not indemnify you for any claim
that is based on: (1) a patent that you were made aware of prior to the effective date of this agreement
(pursuant to a claim, demand or notice); or (2) your actions prior to the effective date of this agreement.
This section provides the parties' exclusive remedy for any infringement claims or damages.

Limitation of Liability. UNDER NO CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, REVENUE, DATA, USE,
OR SAVINGS) INCURRED BY EITHER PARTY, OR ANY THIRD PARTY, WHETHER IN AN
ACTION IN CONTRACT OR TORT, EVEN IF THE OTHER PARTY OR ANY OTHER PERSON HAS
BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT FOR A VIOLATION OF
THE CONFIDENTIAL INFORMATION SECTION BELOW, MYTHICS’ TOTAL LIABILITY UNDER
THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE LIMITED TO THE
AMOUNT OF FEES PAID BY CLIENT UNDER THE APPLICABLE STATEMENT OF WORK FROM
WHICH SUCH LIABILITY ARISES.

Article V — Representations and Warranty

Representations. Mythics hereby represents it is a business appropriately registered and in good standing
in the applicable jurisdiction and has not been disbarred, recommended for disbarment or otherwise subject
to any disciplinary action that would prevent Mythics from fulfilling its obligations under this Agreement.
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Mythics has also not previously assumed any obligation(s) inconsistent with those undertaken by Mythics
pursuant to this Agreement.

Warranty. In rendering services under this Agreement, Mythics’ work shall be performed in a good and
workmanlike manner by fully qualified personnel, in conformance with the applicable Statement of Work,
and in accordance with generally accepted industry standards. Any deliverables shall conform in material
respect to the applicable Statement of Work, and deliverables shall not knowingly contain viruses, worms,
trojan horses, or other destructive or malicious devices or codes. Mythics shall not use time, materials, or
equipment of the Client without the prior written consent of the Client. For the avoidance of doubt, a fully
executed Statement of Work shall constitute the necessary consent of the client to use time, materials or
equipment of the Client in accordance with the applicable Statement of Work.

THIS WARRANTY IS EXCLUSIVE AND MYTHICS MAKES NO WARRANTIES (AND
EXPRESSLY DISCLAIM ANY AND ALL SUCH WARRANTIES), WHETHER EXPRESS, IMPLIED,
STATUTORY, OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, OR FITNESS FOR A PARTICULAR PURPOSE. FOR
ANY BREACH OF THE WARRANTY, CLIENT’S EXCLUSIVE REMEDY, AND MYTHICS ENTIRE
LIABILITY, SHALL BE THE RE-PERFORMANCE OF THE DEFICIENT SERVICES, OR IF
MYTHICS CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE RELEVANT SERVICES AND RECOVER THE
FEES PAID TO MYTHICS FOR THE DEFICIENT SERVICES.

Article VI — Performance Conditions

Client Obligations. In order to deliver the Services in accordance with the applicable Statement of Work,
Mythics necessarily relies on the client for full and timely cooperation, support and information. As such,
this section sets forth the Client’s obligations in that regard. Additional obligations may be identified in the
applicable Statement of Work, if deemed necessary or appropriate by Mythics. Any failure by Client to
fulfill the obligations set forth in this provision may result in the need for a Change Order, due to increased
cost or time necessary to perform the Services in the applicable Statement of Work, or as provided for in
the terms of this Agreement, termination of the Services.

a. Client shall be responsible for the cost of obtaining any necessary background checks or
clearances for Mythics personnel.

b. Client shall provide Mythics access to the business, client, and technical information and facilities
necessary to perform its contractual obligations.

c. Client shall be responsible for coordinating with other organizations, contractors, and/or Third-
Party Vendors to obtain any necessary information in a commercially reasonable time in order to
prevent delays in Mythics’ performance.

d. Client shall ensure appropriate personnel are available in a timely manner to meet with Mythics, as
necessary, to allow Services to be performed in accordance with the applicable Statement of Work
or to address any matters of concern.

e. Unless otherwise addressed in the Statement of Work, Client shall ensure that all relevant in scope
Client Systems are up to date with patching and are on the most recent patching cycle at the time
of project commencement.

f.  Client shall allow Mythics to install and have full access to the Client Systems’ tools necessary for
fulfillment of the Services.

g. Client shall provide Mythics with the IT resources necessary to install, configure, and run the
automation tools necessary to perform the Services.

h. Client shall provide Mythics with detailed and current change management policies and
procedures, in a commercially reasonable amount of time prior to the commencement of any
Services, to allow for full review and compliance.

i.  Client shall be responsible for all negotiations with hardware, software, or other vendors, or any
other contractual relationship between the Client and Third Parties. Mythics, at the request of
Client, may provide suggestions regarding optimal product or vendor selection.

j.  Client shall, during the term of this agreement, be responsible for Client IT infrastructure,
including its physical hardware, network connectivity, and on-premises and cloud based
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environments, and shall ensure that equipment within the Client IT infrastructure (i) originates
from an authorized source, and is not counterfeit or otherwise adulterated; (ii) is supported by the
Third Party vendor of such equipment; (iii) is stored and maintained in an appropriate physical
location that meets such vendor’s guidelines; and (iv) remains free from environmental influences
and conditions that may hinder or impair performance.

Client shall, during the term of this Agreement, ensure that Client Software (i) originates from an
authorized source and is not counterfeit or otherwise adulterated; (ii) is properly licensed or the
subject of a current subscription agreement; and (iii) remains supported by its vendor and has not
been deprecated.

Client shall ensure that the Client Systems are protected by information security controls
consistent with good practice and applicable law, including (i) a licensed, up to date and vendor
supported (a) server based antivirus solution that covers servers, desktops, notebooks/laptops,
email and all other relevant components of the Client Systems; (b) server based backup solution
that can be monitored and that will send notifications on job failures and successes; and (c)
hardware firewall between the Client’s internal network and the Internet; (ii) secure encryption of
wireless data traffic in the Client environment; and (iii) other requisite physical, technical and
administrative controls.

Client shall, in accordance with good practice, maintain requisite Client IT Services other than
those provided by Mythics in connection with the Services detailed in the Statement of Work.

Unless otherwise provided for in the applicable Statement of Work, Client shall be responsible for
testing and installing necessary updates (and upgrades) to the Client Systems in accordance with
good practice.

Client shall be solely responsible for the content of all data and information the Client, or its
Third-Party vendors, post to the Client Systems.

Client shall bear the costs associated with the fulfillment of its responsibilities under this section,
unless otherwise provided for in the applicable Statement of Work.

Client shall be responsible for obtaining and maintaining the necessary insurance policies to cover
all its Client owned hardware, software and systems, Property, Personnel and Premises, and any
Third Party owned equipment contractually requiring such coverage.

Client shall ensure that it complies with the requirements and restrictions set forth in the Portal
Use and Conditions section in this Agreement.

Change Orders. The Parties recognize that various factors may warrant a request by a Party for a proposed
change in the nature or scope the Services or in the nature or components of the Client Systems (each such

requested change, a “Proposed Change Order”).

Client shall be entitled, at any time and in its discretion, to request a Proposed Change Order with respect to
the then-current Services and/or the then-current Client Systems. Upon receipt of a request for a Proposed
Change Order, Mythics shall promptly prepare and present a Proposed Change Order to the Client that will
include the proposed amount of any necessary increase (or decrease) in the cost of performance resulting

from the requested change; and any other material impacts on its performance under the applicable
Statement of Work.

Mythics shall be entitled to submit, as may be necessary or desirable, Proposed Change Orders to address a
failure by the Client to meet its obligations as outlined in this Agreement or in the applicable Statement of
work; inaccuracies in an Initial Systems-Identification; or other good and sufficient cause. In its Proposed
Change Order, Mythics shall identify the reasons for its proposal, and the Fees associated with the change

in Services or Client Systems.

Promptly upon submission of a Proposed Change Order, the Parties shall meet to negotiate in good faith a
resolution to the issues presented in the Proposed Change Order, including equitable adjustments (either

increases or decreases) in applicable Fees. Upon mutual acceptance of a Proposed Change Order (as
submitted or as may be revised during the good faith negotiations), the Parties shall execute a formal

change order reflecting the subject matter and conditions of their negotiations (each a “Change Order”)
and attach it to the applicable Statement of Work. Upon execution, the services specified in the Change

Order shall be deemed to be “Services” under the applicable Statement of Work.
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A failure to agree upon a Proposed Change Order submitted by the Client shall relieve Mythics from
proceeding in performance of the Client's Proposed Change Order. A failure to agree upon a Proposed
Change Order submitted by Mythics, or on a modification required by a Change in Law, shall, upon good
cause shown, relieve Mythics from continuing to provide the affected Service; provided any associated
Fees are equitably reduced to account for the reduction in Services, and Mythics shall reflect such reduction
in subsequent invoices for the affected Service.

3. Stop Work Orders. Client may, at any time, by delivery of a written Stop Work Order to Mythics, require
Mythics to stop any or all of the Work, for thirty (30) calendar days after the Stop Work Order is delivered
to Mythics, and for any further period to which the parties may agree. Upon receipt of the Stop Work
Order, Mythics will immediately comply with its terms and take reasonable steps to minimize the costs
incurred to Client during the applicable Stop Work period. Within thirty (30) calendar days after a Stop
Work Order is delivered to Mythics, or within any mutually agreed extension of that period, Client will
either cancel the Stop Work Order or terminate the Work, as provided in the Termination clause herein. If a
Stop Work Order is cancelled, or the period of the Stop Work Order or any extension thereof expires,
Mythics will resume Work. Upon resumption of work, Mythics shall not be required to assign the same
personnel to the project. Additionally, Client shall make an equitable adjustment in the delivery schedule,
the Contract Amount, or both, if a. the Stop Work Order increased Mythics’ costs or the time required for
performance; and b. Mythics asserts its right to an equitable adjustment within thirty (30) calendar days
after the end of the applicable Stop Work period. If a Stop Work Order is not cancelled and the Work
covered by the Stop Work Order is terminated other than for cause, Client shall allow Mythics to invoice
for reasonable costs resulting from the Stop Work Order.

4. Deliverables. If applicable, Mythics shall prepare and provide to Client the reports, documentation, system
configurations, root cause analyses, and other materials and/or information as identified in the applicable
Statement of Work for delivery by Mythics to the Client (each a “Deliverable”). For the sake of clarity,
any Statement of Work billed on a Time and Materials (“T&M?”) basis, shall not include any Deliverables
unless expressly identified and agreed to in the applicable Statement of Work.

a. Form of Deliverables. Deliverables will be provided in English, formatted per Mythics’
guidelines, substantially free of errors, and at a level of detail that is good and sufficient for a
person with technical proficiency in the target technology.

b. Acceptance of Deliverables. For a period of ten (10) business days after delivery, or such longer
period as may be provided under the applicable Statement of Work (the “Evaluation Period”), the
Client shall be entitled to review and test a Deliverable to determine whether it complies with such
Statement of Work (the “Acceptance Criteria”). If the Deliverable meets the Acceptance Criteria
in material respects, the Client shall accept the Deliverable and notify Mythics accordingly. If
Client does not provide a response to Mythics’ by the end of the Evaluation Period, the deliverable
shall be deemed accepted. If the Deliverable does not comply with Acceptance Criteria in material
respects, the Client shall notify Mythics during the Evaluation Period, and provide information
and assistance to demonstrate the non-compliance. Mythics shall then remedy the non-compliance,
at no additional charge. If the Client does not so notify Mythics during the Evaluation Period of
the non-conformance, the Deliverable shall be deemed accepted.

5. Intellectual Property Rights.

a. To Client. Subject to the terms and conditions of this Agreement, Mythics hereby grants to Client,
under Mythics’ Intellectual Property Rights and during and after the Term, a non-exclusive,
sublicensable, transferable, irrevocable, perpetual, paid-up, worldwide right and license to copy,
distribute, modify, perform, use, and otherwise exploit any Deliverables.

b. To Mythics. Subject to the terms and conditions of this Agreement, Client hereby grants to
Mythics, during the Term only, a limited, non-exclusive, non-transferable, non-sublicensable
license to access and use Client Data and Mythics-Managed Systems, solely for the purpose of
fulfilling its obligations to the Client under this Agreement, and for no other purpose.

c.  Ownership Rights. Except for the rights expressly granted under this Article, each Party retains
sole ownership and control of its intellectual property rights, including, without limitation, to any
proprietary software or methodologies. To the extent the Client provides Mythics feedback,
enhancement requests, recommendations, or other information that is generally applicable to
managed services, Mythics shall have a paid-up license during and after the Term to use such
information in connection with its managed services.
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Portal Use and Conditions. If the Services outlined in the applicable Statement of Work require the Client
to use Mythics’ Managed Services Portal, the Client shall comply with this provision. The Managed
Services Portal (also referred to as the “Client Portal”, “CMP software” or “software”), is a proprietary
technology (patent pending) leveraged in the provision of the Services and is provided to customer on an
“AS IS” basis. Mythics grants to Client a non-exclusive, non-sublicensable, non-transferable, limited
license to use the software. Mythics shall retain all rights to the software. By utilizing the software, Client
agrees that it will not engage in, or allow any party to engage in, any reverse engineering or reconfiguration
of the software. Additionally, Client agrees that it will only use the software for its intended purpose and
any violation of this provision shall constitute a material breach of Client’s obligations under this
Agreement and may result in Mythics disabling Client’s access to the software and/or termination of this
Agreement in whole or in part. As the software is being offered on an “AS IS” basis, Mythics makes no
other warranties, express or implied, and hereby disclaims all implied warranties, including any warranty of
merchantability and warranty of fitness for a particular purpose.

Insurance. Shall be in compliance with those set forth in the requirements of the master US Communities
agreement between Mythics and Maricopa County.

Article VII - Term and Termination
Term. The term for any Services performed shall be defined in the applicable Statement of Work.

Termination for Non-Appropriations. In the event no funds are appropriated for this Agreement, or any
Statement(s) of Work issued pursuant to this Agreement, upon providing written notice to Mythics, Client
shall have the right in the applicable fiscal year to terminate this Agreement or the Statement(s) of Work
impacted by the lack of appropriated funds without penalties of any sort.

Termination for Cause. In the event that a Party is in material breach of any obligation under this
Agreement, the non-breaching Party may terminate this Agreement for cause after first:

a. providing the breaching Party with written notice of the breach (a “Notice of Breach”) and

b. providing thereafter a thirty (30) business day opportunity to cure beginning on the date of receipt
by the alleged breaching Party or Parties of the Notice of Breach, provided that if the breaching
Party has commenced a cure of the material breach during such cure period and is diligently
pursuing such cure, then the breaching Party shall have an additional thirty (30) business days to
complete such cure. The Parties may mutually agree to extend the cure period beyond the
additional thirty (30) business days.

If the breaching Party does not render a cure within the applicable cure period, or within a mutually agreed
upon extended period of time, this Agreement shall be deemed terminated as of the expiration of such
applicable cure period.

Termination of Individual Statement(s) of Work. Where a non-breaching Party has the right to terminate
this Agreement due to a material breach of a Statement of Work, it may in its discretion terminate this
Agreement or the Statement of Work affected by the material breach. Any Statement(s) of Work that are
not terminated shall continue in full force and effect under this Agreement.

Termination for Insolvency. To the extent permitted by law, in the event a Party shall make an
assignment for the benefit of creditors or shall have a petition in bankruptcy filed for or against it that is not
dismissed within sixty (60) calendar days, the other Party shall have the right to immediately terminate this
Agreement.

Termination by Mutual Agreement. The Parties may, at any time, agree in writing to terminate this
Agreement or any Statement(s) of Work issued pursuant to this Agreement.

Termination for Convenience. Mythics may, at any time and upon providing thirty (30) business days
written notice to Client, terminate this Agreement without cause.

Effect of Termination.

a. Cessation of Services and Access. Upon expiration or termination of this Agreement (subject to
the partial termination process set under the subsection titled, Termination of Individual
Statement(s) of Work)):

i. Mythics shall cease providing the Services;
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ii. Moythics shall disable Client’s access to any Client Portals;

iii. the Client shall disable Mythics’ access to any other Client Systems and Mythics shall not
exercise or seek to exercise access privileges to such Client Systems; and

iv. each Party shall return the other Party’s Confidential Information or certify in writing to
its destruction.

b. Return of Equipment. Within 30 days of the expiration or termination of this Agreement,
Mythics will return to Client the materials, supplies, equipment, and other items provided or paid
for by Client (if any), to the extent not yet fully consumed by Mythics in the performance of the
Services.

Unpaid Fees Upon Termination. Termination of this Agreement for any reason shall not excuse the
Client’s obligation to pay in full any and all undisputed amounts that have accrued, nor shall termination by
Mythics’ result in a refund of Fees paid.

Article VIII — General
Headings. All headings, titles, subtitles utilized herein are for reference purposes only.

Notice(s). All notices, requests, consents, and other communications hereunder (a “Communication”) shall
be in writing and shall be deemed to have been given:

a. Ifmailed, on the date of receipt of such Communication when sent via first class United States
registered mail, return receipt requested, postage prepaid to the address listed below for the Party
to whom the Communication is being sent (the “Notice Party”);

b. If hand delivered or delivered by courier, upon actual delivery of such Communication to the
Notice Party at the address listed below for such Notice Party; or

c. If sent by electronic mail or other electronic means, on the first business day after the date of the
sender’s receipt of a confirmed transmission of such Communication to the Notice Party at the
electronic mail address, if any, listed below for such Notice Party provided the party giving such
Communication mails a copy of such Communication within two days after the electronic
transmission of such Communication by facsimile to the Notice Party.

The addresses, electronic mail address (email), and facsimile numbers for each party to this
Agreement, as of the date of this Agreement, are:

If to Client: Client Name
Address
City, State ZIP
Attn:
Telephone:
Facsimile:
Email:

If to Mythics: Mythics, Inc.
4525 Main Street, Suite 1500
Virginia Beach, VA 23462
Attn: Contracts
Telephone: 757-412-4362
Facsimile: 757-412-1060
Email: consultingcontracts@mythics.com

Modification. No modification, termination or attempted waiver of this Agreement, or any provision
thereof, shall be valid unless in writing signed by the party against whom the same is sought to be enforced.

Waiver of Breach. The waiver by a party of a breach of any provision of this Agreement by the other party
shall not operate or be construed as a waiver of any other or subsequent breach by the party in breach.

Order of Precedence. In the event of any inconsistencies or conflicts between the terms and conditions
herein and other contract documents, the following order or precedence shall be used to determine the
which terms will supersede:
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a. The applicable Statement of Work and any fully executed and incorporated Change Orders.
b. The terms in this Exhibit I (as may be amended or modified).

c. The terms and conditions of the US Communities Contract.

d. Any other contract documents.

Compliance with the Law. The Parties hereby covenant to comply with all applicable federal, state and
local laws and regulations for the duration of this Agreement.

Disputes. Disputes under this agreement shall be referred to the appropriate Client president, or their
designee, and Mythics’ president, or their designee, thirty (30) days before either party may commence
formal proceedings; provided however, that this provision shall not restrain either party from seeking
injunctive or equitable relief.

When seeking to resolve a dispute, the party’s designated executives shall consider the types and impacts of
the disputed matters, the effect of the dispute on the Program and Client’s success as awardee, the cost to
both parties of resolving the dispute and the practical effects on the business of each party resulting from
the resolution or failure to resolve any such dispute. In the event that the designated executives are unable
to resolve a dispute in the required time or longer, if extended by the mutual agreement of the parties, either
party may then submit the matter for formal proceedings which may include litigation or alternate dispute
resolution. In the event litigation is necessary to enforce any provision of or resolve any dispute arising out
of this Agreement, the Parties agree that any proceeding relating to or arising from the Agreement shall be
heard and litigated exclusively in a state or federal court, having appropriate jurisdiction over such matters,
located in the Client’s state of incorporation or business operations. Each party hereto consents to the
personal jurisdiction in any such action brought in any such court, consents to service of process by
registered mail upon each party’s designated legal counsel and waives any objection to venue in any such
courts and any claim that any such court is an inconvenient forum. During this process, each party will
continue performing its obligations under this Agreement.

Governing Law. This Agreement shall be governed and construed in accordance with the laws of the
Client’s state of incorporation or business operations without giving effect to such State’s principles of
conflicts of laws and the laws of the United States of America.

Partial Invalidity. In case any one or more of the provisions contained herein shall, for any reason, be held
to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality or unenforceability shall not
affect any other provisions of this Agreement, but this Agreement shall be construed as if such invalid,
illegal or unenforceable provision or provisions had never been contained herein.

Changes in Law. In the event that Mythics is wholly or partially prevented from or hindered in providing
one or more Services by a change in applicable law (or changes in the interpretation or enforcement thereof
by a governmental authority with requisite jurisdiction) (each a “Change in Law”), then Mythics shall not
be obligated to deliver the affected Services; and the Parties shall treat the Change in Law as a Proposed
Change Order and proceed in accordance with the requirements for Change Orders contained herein.

Force Majeure. Neither Party shall be liable to the other for any loss, claim or damage as a result of any
delay or failure in the performance of any obligation hereunder, directly or indirectly caused by or resulting
from: acts of the government; acts of God; acts of third persons; strikes, embargoes, delays in the mail,
transportation and delivery; power failures and shortages; fires; floods; epidemics, pandemics and
unusually severe weather conditions; or other causes which do not result from the fault or negligence of
such Party.
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