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To Agreement by and between 
County of Monterey, hereinafter referred to as “County” 

and 
GEO Reentry Services, LLC, hereinafter referred to as “CONTRACTOR” 

 
 
A. SCOPE OF SERVICES 
 

CONTRACTOR shall provide services and staff, and otherwise do all things necessary for or 
incidental to the performance of work, as set forth below: 

 
In support of the Public Safety Act of 2011 (AB109), CONTRACTOR shall manage a Day 
Reporting Center (DRC) and provide continuum of intense supervision, monitoring, treatment and 
educational services for offenders under Probation and Parole supervision with the objectives of 
reducing recidivism and increasing public safety. The DRC must meet local, state and federal 
guidelines and laws, as applicable. 

 
The DRC provides alternative options for the Probation Department and California Department of 
Corrections and Rehabilitation (CDCR) to divert individuals from formal violation proceedings 
and incarceration and provide rehabilitative services including evidence-based services for a select 
group of individuals who are identified as moderate/high and high-risk of re-offending and/or are 
high-need offenders, as described therein. Individuals will be referred by the Probation 
Department, the Court and by the local Parole office. 
 
CONTRACTOR shall offer a variety of validated Evidence-Based Programs. Services provided to 
offenders shall meet the needs of both male and female offenders as well as effectively meet the 
needs of those varying cultural and ethnic backgrounds, languages, and sexual orientations. 
Placement decisions will consider risk level, needs, available capacity and program applicability. 

 
A.1 General Requirements for DRC 

 
CONTRACTOR shall: 

 
A.1.1 Possess and maintain a working knowledge of the current best practices in the field of 
offender supervision and a comprehensive understanding of the issues related to recidivism. 

 
A.1.2 Maintain professional relationships with law enforcement and other Monterey County 
community-based offender rehabilitation organizations and programs. 

 
A.1.3 Outline staffing and qualifications for the program, with sufficient personnel who are 
qualified to provide the program components and maintain the minimum administrative, 
counseling, or teaching credentials and state certification requirements for providing any such 
applicable service components.  

 
A.1.4 Provide training to CONTRACTOR’S staff on cognitive curriculum techniques by certified 
cognitive behavioral trainers. If CONTRACTOR has open training slots, CONTRACTOR shall 
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communicate this to Probation and offer open training slots to Probation Officers and Parole 
Officers. 
 
A.1.5 Provide training to CONTRACTOR’S staff in Motivational Interviewing techniques by a 
qualified trainer. If CONTRACTOR has open training slots, CONTRACTOR shall communicate 
this to Probation and offer open training slots to Probation Officers and Parole Officers. 
 
A.1.6 Provide CONTRACTOR’S staff with a minimum of 10 hours annually of on-going training 
on cognitive behavioral curriculum.  
 
A.1.7 Provide a program plan to include orientation, risk and need assessment, and individualized 
case plan. 

 
A.1.8 Develop a plan for implementation of sanctions and incentives for the program.  

 
A.1.9 Notify the Probation Department and State Parole daily of attendance and input attendance 
information into Probation’s and State Parole’s case management system. 

 
A.1.10 Conduct daily screening for the use of alcohol to ensure the offenders are sober while 
participating in the program. Notify the assigned Probation or Parole Officer of any non-
compliance.  

 
A.1.11 Create and update, as needed, a resource list in order to make referrals and facilitate access 
to appropriate services. 

 
A.1.12 Assist DRC participants who have transportation barriers in order to facilitate their 
program attendance and participation regularly. 

 
A.1.13 Provide services to offenders that are responsive to meet the needs of both male and female 
offenders as well as effectively meet the needs of those varying cultural and ethnic backgrounds, 
languages, and sexual orientations. This includes having the ability to address the needs of persons 
with limited English language skills. 

 
A.1.14 Assist with the special education and other learning needs of offenders, as needed. 

 
A.1.15 Meet regularly with Probation and Parole staff to discuss cases in order to aid in each 
offender’s success. 
 
A.1.16 CONTRACTOR shall cooperate with any evaluation and allow access to program or 
activities for the purpose of fulfilling grant or County mandates. 

 
A.1.17 Provide an adequate office space for the Probation and Parole Officers assigned to the 
program. 
 
A.1.18 CONTRACTOR shall provide on-site nutritional snacks daily to participants.  
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A.2 Programming Requirements for DRC 
 
The Day Reporting Center will be a track-based model with a multi-disciplinary program that 
includes services that target individual dynamic and criminogenic factors such as substance abuse, 
employment, education, anti-social peer associations, problem-solving, and self-control, while 
assisting participants’ reentry into their respective communities and family systems. Programming 
length is generally 3-12 months, but contingent upon behavioral changes. 
 
Services will include: 

 
 A.2.1 Orientation and Assessment 
 A.2.2 Individualized Case Plan 
 A.2.3 Daily Check-In at the DRC 
 A.2.4 Breathalyzer Testing for alcohol use 
 A.2.5 Urinalysis Testing for Drug Use 
 A.2.6 Substance Abuse Education and Treatment 
 A.2.7 Anger Management 
 A.2.8 Cognitive and Life Skills Development 
 A.2.9 Parenting and Family Reintegration 
 A.2.10 Educational Services / GED Assistance  
 A.2.11 Budgeting and Money Management 
 A.2.12 Job Skills Training/ Placement  
 A.2.13 Parenting Skills 
 A.2.14 Referral to other appropriate agencies as needed (i.e., SSI application, Driver’s  
  License or California Identification Card, General Assistance, etc.) 
 A.2.15 Discharge Planning 
 A.2.16 Aftercare 
 
 
 
 
 
 
 
 
THIS SPACE LEFT INTENTIONALLY BLANK 
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A.3 Populations To Be Served  
 
The population to be served by the Day Reporting Center is comprised of adult offenders 
countywide under Monterey County supervision for Probation, Post-Release Community 
Supervision (PRCS) and Mandatory Supervision, and under State Parole supervision, who have 
been assessed at high-moderate/high risk for recidivism.  
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Referrals for the DRC will be made by: a) Probation staff and b) by State Parole. This will be an 
intensive program to provide additional structure and assistance beyond standard supervision of 
the offender. Offenders should be served in a way that reduces the likelihood that they will be 
incarcerated in the future. Participants may be referred to portions of the program via Track Model 
or to the entire program based upon their individual needs and their intake assessment and 
collateral information.  
 

A.4 Location 
 
CONTRACTOR is responsible for locating a site for the DRC. The CONTRACTOR is 
responsible for all bills associated with the property, i.e. electric, water, sewer, phone, internet 
access, etc. CONTRACTOR is further responsible for providing everything else needed to make 
the space operational, i.e., furniture, equipment, supplies, telephones, etc. CONTRACTOR will 
ensure the DRC facility is secure by providing adequate supervision during hours of operation.  

 
CONTRACTOR shall own or hold the lease on the DRC service site, which should be located in 
Salinas, in a neighborhood region ideally accessible via public transportation and suited to the 
needs of the target population. The service site shall meet all code requirements, including public 
health, fire marshal, and Americans with Disabilities Act (ADA) compliance regulations.  
 
The facility selected by the CONTRACTOR is subject to final approval by the Probation 
Department.  In case of lease, the CONTRACTOR shall provide a copy of the executed lease on 
an approved facility, sufficient to lease the facility through the duration of the contract. 

  
CONTRACTOR has identified the leased location as 128 Sun Street, Suite 201, Salinas, CA 
93901. 
 
A.4.1 Client Transportation 
 
CONTRACTOR shall provide transportation assistance with a supervised company vehicle for 
shuttle service to transport participants to/from the DRC facility from the Salinas, South County 
and Monterey Peninsula area to pro-social activities and other community service engagement 
(DMV, job interviews, scheduled appointments, etc.) in the County area based on assessed need as 
determined by the CONTRACTOR and the COUNTY. As needed, CONTRACTOR shall also 
provide participants with bus passes for local transportation. Shuttle service will operate Monday 
through Friday from 7:00 a.m. to 6:00 p.m. 

 
       CONTRACTOR will devise a schedule that services clients based on need, arranging for pick up  
       and drop off points at a centralized location.  
 
A.5 DRC Hours of Operation 
 

Minimum hours of operation for the DRC will be five (5) days a week, with office hours Monday 
– Friday, 8:00 a.m. to 8:00 p.m. that can accommodate the work and school schedules of the 
participants; closed on weekends and County observed holidays: New Year’s Day, Martin Luther 
King, Jr. Day, Presidents’ Day, Cesar Chavez Day, Memorial Day, Juneteenth, Independence Day, 
Labor Day, Veterans Day, Thanksgiving Day, Day After Thanksgiving, Christmas Eve, and 
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Christmas Day. CONTRACTOR must coordinate appropriate check-ins with probationers and 
parolees prior to holiday closure of the above listed holidays.  

 
A.6 DRC Capacity 
 

The Day Reporting Center (DRC) shall maintain a minimum of fifty (50) slots for participants, to a 
max of one hundred (100); however, it is anticipated the DRC will continue to serve the current 
amount of seventy (70) individuals at any given time and must be able to accommodate for 
increases in population with the potential for growth in the future.  
 

A.7 DRC Program Length and Service Dosage  
 
The DRC shall be able to provide monitoring and treatment services five (5) days a week, with 
office hours that can accommodate the schedules of the clientele.  

 
In accordance with Evidence Based Practice (EBP) principles, the program will provide the 
appropriate dosage, duration, and intensity of programming services, pro-social structure, and 
supervision according to assessed level of recidivism risk. The overall length of the program can 
vary from approximately three months to one year, based upon participant engagement, behavior, 
and their individual needs. 
 

A.8 Additional Requirements 
 
A.8.1 Staff providing direct services will meet minimum state certification requirements for each 
specific discipline, i.e., substance abuse counseling, and family and parenting counseling as 
applicable.  

 
A.8.2 Programming provided at the DRC must use evidence-based cognitive behavior 
interventions addressing criminogenic needs and be designed to reduce recidivism. Program will 
operate as a structured track-based intervention program; participants will be assigned to a track at 
time of referral, and may advance, modify or exit tracks base on program, compliance, and 
reassessment. CONTRACTOR shall use the evidence-based interventions outlined below to 
address core program components. With approval from the County, CONTRACTOR may 
incorporate additional curricula and intervention tools over the course of the contract—to keep 
treatment programming engaging and relevant to the evolving needs of the participant population. 
 
A.8.2.1 Optional Add on- Batterers Intervention Program: With approval from the County, 
CONTRACTOR may provide comprehensive reentry program track to High-Moderate and High-
Risk participants ordered to complete Domestic Violence Groups.  

 

Curricula and Supplemental Programming 

Program Component Curricula 

Substance Abuse 
Counseling 

Cognitive Behavioral Interventions—Substance Use Adult (CBI-SUA), 
from the University of Cincinnati 
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Curricula and Supplemental Programming 

Cognitive Behavioral 
Therapy 

Moral Reconation Therapy (MRT) 

Thinking for a Change (T4C) 

Curriculum from The Change Companies 

Anger Management Curriculum from The Change Companies 

Family and Parenting 
Counseling 

Curriculum from The Change Companies 

Parenting Skills Partners in Parenting, from Texas Christian University 

Life Skills Training Curriculum from The Change Companies 

Job Skills Training Tiered Employment Program, using curriculum from JIST Career Solutions 

Educational Services Computer-based HiSET Academy Online 

Aftercare Curriculum from the University of Cincinnati 

Supplemental 
Programming 

Getting Motivated to Change, adapted from Texas Christian University 
materials 

Supplemental 
Programming RI Discovery Cards 

Supplemental 
Programming Therapist Aid materials 

 
A.8.3 CONTRACTOR shall utilize a validated risk and need assessment tool and generate an 
individualized case plan for each program participant based on the assessment. CONTRACTOR 
has indicated the Ohio Risk Assessment System (ORAS) is the assessment tool they will be using. 
CONTRACTOR is responsible for obtaining copyright licenses and proof that risk assessment tool 
is recognized as a validated tool.  
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A.8.4 Daily Check-ins  
CONTRACTOR shall have the ability to provide daily check-ins. Actual check-ins will depend on 
participant progress within the program as determined by the CONTRACTOR. Initial daily check-
ins will be in person.  

 
A.8.5 Random Drug Testing  
Random drug testing shall include at a minimum both urine and breathalyzer testing. The 
CONTRACTOR shall breathalyze each participant upon arrival at the DRC to monitor sobriety 
while onsite. Upon enrollment, the CONTRACTOR will also assign each participant to a random 
urine testing schedule; this schedule is subject to change based on substance use and typically 
decreases as each participant successfully progresses through the program. CONTRACTOR may 
also conduct a drug test at any time upon request from the supervising officer or upon reasonable 
suspicion of substance use.  
 
A.8.6 Substance Abuse Counseling/Programming  
Programming provided must be evidence-based and designed to reduce recidivism. Alcohol and 
drug services such as education, prevention, and early intervention services shall be provided at 
the DRC. CONTRACTOR shall deliver a comprehensive substance abuse program including 
education, outpatient treatment and relapse prevention programming. Services will include an 
assessment of substance abuse treatment needs and placement into an appropriate level of 
individual and group counseling services. As needed, CONTRACTOR will refer participants to 
higher levels of care. 

 
CONTRACTOR shall deliver substance abuse programming groups through facilitation of the 
Cognitive Behavioral Interventions—Substance Use Adult (CBI-SUA) curriculum from the 
University of Cincinnati. 

 
A.8.7 Anger Management  
CONTRACTOR shall deliver evidence-based anger management programming through 
facilitation of curriculum from The Change Companies to assist in reducing and redirecting stress 
and tension which result in aggressive behaviors. 
 
A.8.8 Family/Parenting Counseling  
CONTRACTOR shall strive to engage each participant’s family as much as possible. This may 
include specifying goals for engaging with family as part of the participant’s Individual Success 
Plan. CONTRACTOR shall also organize and host onsite Family Events. These events give 
participants and their families a chance to engage in structured, observed, and pro-social activities 
together. 

 
A.8.9 Job Skills Training/Placement  
CONTRACTOR shall deliver a Tiered Employment program that empowers participants to reach 
goals by building personal motivation and overcoming barriers. Tiers shall provide targeted levels 
of service that best match individually assessed needs, interests, and skills. Each tier shall consist 
of specific workshops that utilize career exploration and employability curriculum from JIST 
Career Solutions. The workshops help participants develop both soft and hard skills. The hard 
skills relate to securing vital documents (Tier 1); job searches, applications, and interviews (Tier 
2); and career development (Tier 3). Soft skills workshops focus on how to interact with others in 
the workplace.  
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In addition to the Tiered Employment program, CONTRACTOR shall facilitate connections to a 
network of resources outside of the program to expand employment and vocational opportunities 
for participants; assist participants interested in vocational or educational advancement programs 
to navigate the enrollment process; and provide job search and placement assistance by 
developing a network of felon friendly local employers. 

 
A.8.10 Educational Services/GED Assistance 
CONTRACTOR shall facilitate access to High School Equivalency Test (HiSET) Academy in the 
DRC computer lab—which offers a variety of educational lessons and practice tests to prepare for 
the HiSET exam. The onsite DRC computer lab that will be utilized as a resource center for clients 
and as a classroom for courses.  

 
A.8.11 Cognitive and Life Skills Development  
CONTRACTOR shall deliver cognitive behavioral interventions using Moral Reconation Therapy 
(MRT); Thinking for a Change (T4C); and curriculum from The Change Companies 
(TCC) to encourage offenders to adopt a positive, law-abiding lifestyle. Additional interventions 
including Getting Motivated to Change for pre-treatment intervention and R1 Discovery Cards 
will provide supplemental evidence-based, best practice resources to focus on defects in thought 
processes that lead to self-defeating decisions.  
 
A.8.12 Parenting Skills 
CONTRACTOR shall use the Partners in Parenting curriculum from Texas Christian University to 
facilitate groups designed to provide techniques and local strategies for successful parenting. 

 
A.8.13 Relapse Prevention 
CONTRACTOR shall provide relapse prevention programming designed to maintain a law-
abiding lifestyle, including Aftercare. CONTRACTOR shall work with each participant to create a 
Transition Plan for graduating from the program. The Transition Plan includes: potential barriers 
and action items for goals specific to life in the community; identification of triggers and warning 
signs, with strategies to prevent a relapse into criminal thinking or behavior; and development of a 
network of support. During Aftercare and discharge planning, participants practice and refine the 
action items in their Transition Plan—ensuring that the plan is as effective as possible in helping 
the participant successfully reintegrate into the community after their time in the program. 
 
A.8.14 Referral Services  
The DRC staff shall maintain directories of resources that offer forms of assistance. Staff shall be 
familiar with eligibility criteria and application procedures assisting with rapid referral and 
placement of offenders in such programs.  

 
A.8.15 Immediate Notification  
DRC staff shall immediately notify Probation and Parole of any problems that would  jeopardize 
public safety or the offender’s continuation in the DRC program. Problems shall include but not be 
limited to failure to report and follow daily schedules, failure to participate in required activities, 
new arrests, positive test for drug or alcohol usage and other behaviors that might pose a public 
risk. CONTRACTOR shall describe in detail their plan for immediate notification.  
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A.8.16 Performance Outcomes and Evaluation  
CONTRACTOR shall provide a description of the data collection and quality assurance process to 
generate outcome measures.  
 

A.8.16.1 Service Delivery 
 

CONTRACTOR shall electronically enter all participant and program data in 
CONTRACTOR’s case management system. This includes: assessment results; 
attendance at scheduled program activities; case notes, including significant events and 
staff observations; level of participation in programming; employment and education 
status; and the number of community referrals made. 
 
Accordingly, our specific data collection capabilities produce statistical reports on an 
individual participant or the overall program. 
 
CONTRACTOR shall follow established quality assurance procedures to monitor 
program performance and address program performance issues. Key components of the 
quality assurance plan include: 
• Quality Assurance Through Coaching (QATC) 
• Area Manager Oversight 
• Annual contract compliance reviews 
• Evidence-based fidelity review by CONTRACTOR’s Reentry Services Fidelity 

Team 
• Staff evaluations 
• Participant surveys, and; 
• the possibility of third-party evaluations. 

 
A.8.17 Program Outcome Measures  
CONTRACTOR shall track both individual level data and aggregate data for all aspects of service                  
delivery and outcomes specific to the following areas:  
Program Referrals and case management services from the initial point of engagement to program exit 
or graduation.  This includes but is not limited to:  

• Dosage, duration and intensity of programming services listed in general requirements; 
• Assessment scores upon program entry and exit; 
• Completion of phase levels and achievements, and 
• Client satisfaction survey data. 

Aggregate data shall include number of individuals served by fiscal year, segregated between  
Probation and Parole, aggregate totals, rates or percentages for completions of phases, employment, 
components of service delivery and graduations.  
 
A.8.18 Reporting Requirements  
Program referrals will be received and processed electronically using Probation’s DRC Participant 
referral form and Parole’s Automated Reentry Management System (ARMS).  This software will be 
utilized to exchange limited information about referrals and status of service delivery within the 
program.  The CONTRACTOR is responsible for all other detailed data collection and reporting.  
 
CONTRACTOR is responsible for ensuring users maintain appropriate use and confidentiality of user 
license and information accessed. Notification of new users or employees who are separating from 
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employment or changing roles must be submitted within 24 hours of occurrence in writing to the 
Probation Division Director and Probation Services Manager. 
 
CONTRACTOR will submit routine reports, included but not limited to: 
 

Daily statistical report 
A.8.18.1  Maintain a daily attendance log that includes the time of arrival of all 

participants. CONTRACTOR must input attendance information into 
Probation’s and Parole’s Case Management Systems. 

A.8.18.2 Results of daily alcohol screening 
 

Monthly Progress Report  
A.8.18.3  Monthly progress reports on each participant in the DRC program shall 

be turned in by the 10th
 
of the month. Information to be included in the 

progress report will include, but not be limited to:  
A.8.18.4 Results of most recent assessment and individualized case plan; 
A.8.18.5 Services participant received;  
A.8.18.6 Staff assessment of treatment progress; and  
A.8.18.7 Progress towards meeting case plan goals and recommendation for 

continuing, modifying or discontinuing program.  
  A.8.18.8  Number of substance abuse tests conducted, results and test type. 
  A.8.18.9 Discharge Report  

 When a participant is discharged from the program for reasons other than 
a graduation, a discharge report shall be completed and sent to the 
assigned Probation Officer or Parole Officer.  

    This report shall include, but not be limited to:  
 Name and Date of Birth;  
 History in the DRC, including compliance and non-

compliance within the various program components;  
 Phase at time of discharge (if applicable); and  
 Date of termination and reason.  

Monthly Reports 
A8.18.10 Participant Volume and Flow 

 Daily number of county participants 
 Total number of new county participants per month   
 Time elapsed between referral and program start date 
 Length of stay per participant 
Program Phases and Engagement 
 Number of participants assigned to each Track 
 Number currently active in each Track 
 Number who successfully completed each Track 
 Number who failed to progress and reason 
Program Outcomes 
 Number of participants who graduated from the program and total 

number of service days to completion 
 Discharge outcomes, including but not limited to: 

o Successful completion 
o Jail or custody placement 
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o Failure to complete intake 
o Expired probation or early termination 
o Administrative discharge 

Employment and Stability Indicators 
 Number of participants who secured employment directly through 

DRC referrals 
 Number of participants who accessed public or community-based 

resources through the DRC (e.g., housing assistance, benefits 
enrollment, treatment services) 

Compliance and Risk Indicators 
 Number of drug tests conducted per participant 
 Number of positive tests and substance type 
 ORAS assessment scores at intake and most recent reassessment (if 

available) 
 
A.10 Experience and Licenses Required 

 
CONTRACTOR has demonstrated prior experience in working with adult offenders and 
evidence-based programming as described herein, including prior experience operating a Day 
Reporting Center. CONTRACTOR is responsible for ensuring staff providing direct services 
meet the minimum State certification requirements for each specific discipline, i.e., substance 
abuse counseling, family and parenting counseling.  

  
A.13.1 Licenses Required 
Any person serving in the Classification/Title of Substance Abuse Counselor must, at a 
minimum, be a Registered Addiction Specialist and have current Certification in accord with 
State of California Code of Regulations (CCR) Title 9, Division 4, Chapter 8, Sections 13000, 
et seq. 
 
In the event that a well-qualified job applicant for the Substance Abuse Counselor position does 
not possess the minimum certification of a Registered Addiction Specialist, a Minimum 
Qualifications Waiver (MQ Waiver) may be submitted to the Probation Adult Division 
Manager and Probation Services Manager for consideration. MQ Waivers will be approved on 
a case-by-case basis. A MQ Waiver must only be submitted for a candidate with extensive 
experience related to the substance abuse field who is actively taking the steps to obtain the 
required certification(s). Copies of the candidate’s degree(s) and certified transcripts shall be 
attached to the MQ Waiver. 
 
If the MQ Waiver is approved by the Probation Adult Division Manager and Probation 
Services Manager, CONTRACTOR shall provide a progress update at six (6) months and 
within one (1) year of their hire date. The employee must become certified within one (1) year 
of being hired. 
 
Additionally, the CONTRACTOR must submit the MQ Waiver approved by Probation, in the 
Automated Re-entry Management System (ARMS) for review and approval by the California 
Department of Corrections and Rehabilitation (CDCR).   
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A.11 Management Plan and Staffing 

 
CONTRACTOR shall hire and train staff specifically for the delivery of Day Reporting 
program services. The staff will support the delivery of services to an average of 70 participants 
on a daily basis. The tiered pricing allows for staffing adjustments to accommodate increases or 
decreases in the population. Furthermore, the staffing level will also allow the CONTRACTOR 
to maintain a caseload ratio of no more than 1:25. 
 
Notification of new employees, and those who are separating from employment or changing 
roles must be submitted within 24 hours of occurrence in writing to the Probation Division 
Director and Probation Services Manager. 
 
The table below outlines CONTRACTOR staff positions and requisite experience for the 
intended assignment. Comprehensive job duty statements will be maintained for each position 
with qualifications stated in terms of experience, knowledge, skills, and abilities necessary to 
carry out the duties of the position and include on-going training. Spanish speaking DRC staff 
is desirable.  

             
Classification/Title Full-Time 

Equivalent 
(FTE) 

Minimum Qualifications 

Program Manager 1 • Bachelor's degree in Human Services, 
Psychology, Criminal Justice, or related 
field required. Master's degree preferred. 

• Minimum of two years of experience in the 
criminal justice industry, with one year of 
supervisory experience. 

Assistant Program Manager 1 • Bachelor's degree in Human Services, 
Psychology, Criminal Justice, or related 
field.  

• Minimum of two years of experience in the 
criminal justice industry.     

• Work experience may be substituted for 
academic studies, exchanging one year of 
work experience in a related field for one 
year of academic experience.       

Substance Abuse Counselor 1 • Bachelor's degree in Human Services, 
Psychology, Criminal Justice, or related 
field required. Experience may be 
considered in lieu of a Bachelor’s degree.  

• Experience in the criminal justice industry 
preferred. 
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• At minimum, must be a Registered 
Addiction Specialist (RAS) and have 
current Certification, or a RAS in the 
process of becoming certified within one 
year of being hired, and an approved MQ 
waiver by the Probation Adult Division 
Manager and Probation Services Manager 

Employment Educational 
Coordinator 

1 • Bachelor's degree in Human Services, 
Criminal Justice, Education or 
Employment-related field required; 
Master's degree preferred.  

• Experience working with justice 
involved/minority populations in an adult 
educational setting preferred. 

• Work experience may be substituted for 
academic studies, exchanging one year of 
work experience in a related field for one 
year of academic experience. 

Case Manager (DRC) 3 • High school diploma or equivalent. 
Bachelor’s degree or equivalent experience 
preferred.  

• One year of case management experience in 
a related field preferred. 

• Familiar with the criminal justice system 
preferred. 

Assistant Case Manager 2 • High school diploma required. Bachelor’s 
degree preferred.  

• Experience in a Human Services field 
preferred.                    

Part-Time Assistant Case 
Manager 

1 • High school diploma required. Bachelor’s 
degree preferred.  

• Experience in a Human Services field 
preferred.                    

 
A.12 Background Clearance 

 
Employees of the CONTRACTOR shall complete a Live Scan a minimum of four (4) weeks in 
advance of the employment date. Result of the Live Scan shall be provided to the Probation 
Department to complete the required background check. Cost of the Live Scan shall be at the 
CONTRACTOR’s expense.  
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A.13 Final Clearance  
 
Final Clearance for employees of the CONTRACTOR will not be granted until the results of 
the Live Scan are received, and the Probation Department has final approval for clearance. The 
Probation Department has the authority to terminate the Agreement immediately should a threat 
to security of confidential criminal offender records, probation file information, court records, 
etc. be identified.  

 
 Criteria for approval or denial of employees of CONTRACTORS include but are not  
 limited to: 
 

A.13.1 No arrests or convictions during the past three years.  
A.13.2 Not currently a felon under Parole or Probation or under any supervision  

as a result of criminal conduct.  
 A.13.3 Not required to register per Penal Code Section 290, and/or Penal Code   
  Section 451.  

A.13.4 No conviction history involving a serious or violent felony as defined in Penal  
Code Section 1192.7(c) or 667.5(c).  

A.13.5 Ex-offenders may be required to provide written evidence of successful completion of  
probation or parole. Individuals with a conviction history involving a serious felony, as  
defined by Penal Code Section 1192.7, or involving a violent felony, as defined by  
Penal Code Section 667.5, shall be reviewed on a case-by-case basis and may be 
approved or denied by the Probation Department.  

 
B. PAYMENT PROVISIONS  

 
B.1 Compensation/Payment 

 
The County shall pay an amount not to exceed $7,678,756 for the performance of all things 
necessary for or incidental to the performance of work as set forth in the Scope of Work. 
 

B.2 Budget 
 
CONTRACTOR'S compensation for services rendered shall be based on the following budget 
and rates: 
 
B.2.1 Budget for DRC 
CONTRACTOR shall follow the following all-inclusive tiered rate structure for all clients referred 
to the DRC by Probation and Parole, as indicated below, with a fixed monthly rate up to 50 clients 
equal to $104,400.00 ($1,252,800 annual) for the first year of the contract with three percent (3.0%) 
increases applied each year thereafter; and tiered per diem rate for clients above 50. 
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No additional charges will be included. 
If number of referred clients accepted by CONTRACTOR falls below 50 (excluding the aftercare 
phase) for three consecutive months, the parties shall meet and confer on adjusting the 
compensation. Client aftercare services are not included in client count for the rate structure. 

 
CONTRACTOR warrants that the cost charged for services under the terms of this Agreement 
are not in excess of those charged any other client for the same services performed by the same 
individuals. 
 

B.3 Contractor’s Billing Procedures 
 
CONTRACTOR shall invoice County monthly, in arrears, and based upon hours or expenses 
actually incurred. CONTRACTOR shall submit a monthly claim for payment, with back-up 
documentation, no later than the 20th day following the month of service. Failure to submit 
reports will be deemed non-compliance with the terms and conditions and may cause 
reimbursement to be delayed or denied. 
 
Invoices under this Agreement shall be submitted monthly and promptly, and in accordance with 
Paragraph 6.0, “Payment Conditions”, of the Agreement. All invoices shall be sent to the 
following address or via email to 255-ProbationFinanceAP@countyofmonterey.gov: 

 
Monterey County Probation Department 
Attention: Finance Division 
20 E. Alisal Street, 2nd Floor 
Salinas, CA 93901 

 
No payments in advance or in anticipation of services or supplies to be provided under this 
Agreement shall be made by County. 

 
County shall not pay any claims for payment for services submitted more than twelve (12) months 
after the calendar month in which the services were completed. 

 
DISALLOWED COSTS: CONTRACTOR is responsible for any audit exceptions or disallowed 
costs incurred by its own organization or that of its subcontractors. 

mailto:255-ProbationFinanceAP@countyofmonterey.gov


EXHIBIT B 

 
Page 1 of 1 

 
 

Public Safety Realignment Act of 2011 (AB 109) Grant Guidelines 
 
SUMMARY 
 
The Public Safety Realignment Plan for Monterey County was developed by the local 
Community Corrections Partnership (CCP) and approved by its Executive Committee and 
Monterey County Board of Supervisors. 
  
DISCUSSION 
 
The Public Safety Realignment Act of 2011 shifts responsibility for low-level offenders and 
parole supervision from the state to the counties. The state will continue to incarcerate offenders 
who commit serious, violent, or sex crimes, but the counties will supervise, rehabilitate and 
manage lower-level offenders. Local authority is extended to three new populations: a) specified 
non-violent, non-serious, non-sex offenders (“non-non-non”), who will no longer be sent to a 
state prison, but could serve time in jail and/or be supervised by Probation; b) eligible offenders 
who, after their prison sentence, will be managed by Probation under the new Post Release 
Community Supervision Program (PRCS); and c) parole violators who did not commit a new 
crime.  
 
The Public Safety Realignment Plan promotes the design and implementation of a system of 
“community-based punishment” utilizing evidence-based correctional sanctions and 
programming other than jail incarceration. Intermediate sanctions include Electronic Monitoring, 
flash incarceration, community service, participation in residential and outpatient treatment 
programs, and educational and vocational training services. This represents a balanced approach 
that combines offender case management based on classification of recidivism risk, alternatives 
to detention, jail management and local incarceration, and evidence-based rehabilitative and 
treatment services for individuals under PRCS, Mandatory Supervision, and high-risk 
probationers. 
 
BASIC GUIDELINES 
 
Both parties agree to follow the guidelines of AB 109 as set forth in the legislation and in the 
guidelines and interpretations by the California Board of Corrections. It is understood between 
the parties that AB 109 funding is intended to be used prior to June 30, 2027 for FY26-27, and 
that all expenditures of funds must adhere to the guidelines contained in that legislation.   
 
It also is understood that the Probation Department bears oversight responsibility for 
administration of this grant and must monitor each participating agency’s adherence to mandated 
guidelines.  
 
If the appropriated grant funds are discontinued or otherwise become unavailable to County 
during the term of the Agreement or any extension thereof, County shall have the right to 
terminate this Agreement by giving CONTRACTOR written notice of such termination at least 
thirty (30) days prior to the effective date of the termination. 
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The County invited submittals to Request for Proposals (RFP) through RFP # 10955 for Adult Day 
Reporting Center (DRC) and Re-entry services for adult offenders under Probation and Parole 
supervision. GEO Reentry Services, LLC submitted a responsive and responsible Proposal to 
perform the services listed in RFP #10955. 

RFP #10955 and the Proposal submitted by GEO Reentry Services, LLC on file with County 
Contracts & Purchasing, are hereby incorporated into the Agreement by this reference.  
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