
The County of Monterey, a political subdivision of the State of California, 

on behalf of Natividad Medical Center, 

an acute care teaching hospital owned and operated by the County 

Customer No: 1080530 

Amendment No: P202710084182 

May 13, 2026 

Contract Term Modification 

This Renewal & Amendment No. 4 (“Amendment”) to the contract(s) listed in the 

Amended Agreements table (“Agreement”) is between Change Healthcare Technologies, LLC 

(“CHC”) and The County of Monterey, a Political Subdivision of the State of California, on behalf 

of Natividad Medical Center (“Customer”). This Amendment is effective as of the latest date in 

the signature block (“Amendment Effective Date”). 

Amended Agreements 

Contract No./Name: Effective Date: 

Master Relationship Agreement 

No. MA_201910027122 (“MRA”) 

July 1, 2019 

IWS-282513 (Cardiology) July 23, 2019 

IWS-282514 (Radiology) July 23, 2019 

IWS-276734 (Datatility) July 23, 2019 

IWS-229036 (Workflow Intelligence) July 23, 2019 

Purpose 

The parties want to (a) remove the limitations on the term length of the MRA which 

require an annual renewal and allow the term of the MRA to continue while Solution Orders are 

in effect, and (b) extend the term of the Products or Services under the Agreement.  

The parties agree to the following terms. 

Terms 

1. Section 19 Terms under General Terms in the MRA is deleted in its entirety and replaced with

the following:

“19. Term.  The term of the General Terms, Exhibits, and Solution Schedules to this MRA begins

on the Effective Date and continues until terminated as provided in this MRA. The term of

any Solution Order, including any Solution Riders or other attachments, under this MRA will be

as set forth in the Solution Order. Upon execution of this MRA, all previously executed master

agreements between Customer and CHC with regard to the Solution shall terminate.”

2. The term of the Enterprise Imaging Products and Services listed in Exhibit 1 to this Amendment

are renewed beginning on July 1, 2026 and ending on June 30, 2027 (“Renewal Term”).

Following expiration of the Renewal Term, unless either party provides written notice of non-

renewal at least 90 days prior to the expiration of the Renewal Term or then-current term, or

Customer must terminate a Solution Order due to lack of funding pursuant to Section 20.1 (f)

of the MRA, the term for the Enterprise Imaging Products and Services listed in Exhibit 1 will

automatically renew for one-year periods.
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The County of Monterey, a political subdivision of the State of California, on behalf of Natividad Medical Center, an 

acute care teaching hospital owned and operated by the County 

Customer No: 1080530 

Amendment No: P202710084182 

May 13, 2026 

 

 

3. The annual fees and payment terms for the Products and Services being renewed are as set 

forth in Exhibit 1.  

4. Customer is responsible for determining if there has been any impact on its previously-filed 

cost reports regarding the subject matter of this Amendment. 

5. Capitalized terms not defined in this Amendment are defined in the Agreement. All terms in 

the Agreement not modified by this Amendment are still in force. This Amendment contains 

all the terms agreed upon by the parties regarding the subject matter of this Amendment 

and supersedes any other communications about the subject matter of this Amendment.   

 

Change Healthcare Technologies, LLC The County of Monterey, a political subdivision 

of the State of California, on behalf of 

Natividad Medical Center, an acute care 

teaching hospital owned and operated by the 

County 

By:         By:         

Name:         Name:         

Title:         Title:         

Date:         Date:         
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The County of Monterey, a political subdivision of the State of California, on behalf of Natividad Medical Center, an 

acute care teaching hospital owned and operated by the County 

Customer No: 1080530 

Amendment No: P202710084182 

May 13, 2026 

 

 

Exhibit 1 

Enterprise Imaging Renewed Products and Renewal Fees 

July 1, 2026 to June 30, 2027 

 

Payment Schedule: 

Maintenance Services: The annual fee for July 1, 2026 to June 30, 2027 will be invoiced on the 

Amendment Effective Date. Subsequent annual recurring fees will be invoiced on July 1 of each 

year. 

 

Datatility: Datatility fees will be invoiced and payable in accordance with the existing payment 

terms under the Agreement. 

 

 

*OPTY-858959 Quote 132728-1 fees will be pro-rated from August 7, 2026 to June 30, 2027. Subsequent 

annual recurring fees will be $765.13 which will be invoiced in accordance with the Maintenance Services 

Payment Schedule above. 

 

 

 

Contract Number Quote Number  Equipment  

Maintenance 

 Software 

Maintenance 

 Total Annual 

Recurring Fees 

IWS-282514 71716-1 -$                                40,626.78$                40,626.78$                         

IWS-282514 79811-1 2,153.37$                   33,732.93$                35,886.30$                         

IWS-282514 79811-2 -$                                1,504.27$                   1,504.27$                            

IWS-282514 79811-3 -$                                5,852.60$                   5,852.60$                            

IWS-282514 D10NTV002-06 745.38$                       24,041.36$                24,786.74$                         

IWS-282514 H10NTV005-01 -$                                30,934.06$                30,934.06$                         

IWS-282514 H10NTV006 6,983.97$                   134,408.73$             141,392.70$                      

IWS-282514 H11NTV002-01 -$                                36,891.56$                36,891.56$                         

IWS-282514 H11NTV008 -$                                2,520.44$                   2,520.44$                            

IWS-282514 H12NTV002-01 -$                                4,837.70$                   4,837.70$                            

IWS-282514 H14NTV005-05 -$                                5,927.33$                   5,927.33$                            

IWS-329596 90260-1 2,751.02$                   -$                                2,751.02$                            

IWS-350406 94564-1 -$                                7,031.73$                   7,031.73$                            

IWS-439498 95708-1 308.97$                       -$                                308.97$                                

OPTY-599553 110971-1 2,956.34$                   -$                                2,956.34$                            

*OPTY-858959 132728-1 688.99$                       -$                                688.99$                                

16,588.04$               328,309.49$            344,897.53$                     

CHANGE HEALTHCARE RADIOLOGY SOLUTIONS™

 Total
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The County of Monterey, a political subdivision of the State of California, on behalf of Natividad Medical Center, an 

acute care teaching hospital owned and operated by the County 

Customer No: 1080530 

Amendment No: P202710084182 

May 13, 2026 

 

 

 

 

 

 

 

*Per Hosted Storage Service Pricing of IWS-276734 

 

 

Contract Number Quote Number  Equipment  

Maintenance 

 Software 

Maintenance 

 Total Annual 

Recurring Fees 

IWS-282513 78175-1 2,117.47$                     -$                                 2,117.47$                          

IWS-282513 78175-2 546.80$                         -$                                 546.80$                              

IWS-282513 C12CP1109-14 206.12$                         999.24$                        1,205.36$                          

IWS-282513 C12CS1109-14 -$                                  218.33$                        218.33$                              

IWS-282513 C14CS6265-01 -$                                  391.98$                        391.98$                              

OPTY-667903 114127-1 -$                                  459.20$                        459.20$                              

OPTY-667903 114127-2 -$                                  1,526.80$                    1,526.80$                          

OPTY-816886 122402-1 -$                                  519.61$                        519.61$                              

OPTY-816886 122402-2 -$                                  1,734.60$                    1,734.60$                          

OPTY-889573 135763-1 -$                                  216.00$                        216.00$                              

OPTY-889573 135763-2 -$                                  900.12$                        900.12$                              

P202110045950 CONVERSION -$                                  125,983.48$              125,983.48$                    

2,870.39$                    132,949.36$             135,819.75$                   

CHANGE HEALTHCARE CARDIOLOGY™

Total

Contract Number Quote Number  Managed Services  

 Software 

Maintenance 

 Total Annual 

Recurring Fees 

IWS-229036 79661-1 33,041.51$                  7,268.78$                           40,310.29$                    

IWS-361696 94560-1 11,973.16$                  -$                                         11,973.16$                    

45,014.67$                  7,268.78$                           52,283.45$                   

CHANGE HEALTHCARE WORKFLOW INTELLIGENCE

Total

Contract Number Quote Number

Monthly Recurring 

Services Fee 

(Appliance Rental)

Hosted Storage 

Services Fee Total Annual Fees

IWS-276734 80042-1  $ 2,766.40*  $             33,196.80 

IWS-276734 80042-1  *  * 

DATATILITY
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Account: The County of Monterey, A Political Subdivision of the State of California, on behalf of Natividad Medical 
Center

Customer Number: 50167076;1010301
Quote Number: Q-00263720

Date Generated: April 28, 2026

Solutions and Pricing Exhibit
The County of Monterey, A Political Subdivision of the State of California, on behalf of Natividad Medical Center

Opportunity Number: OPTY-892926
Master Agreement: MA_201910027122 MRA_17438 

FEES SUMMARY

Product Category Fees
 Products $38,224.21
GRAND TOTALS: $38,224.21

*Plus applicable taxes and any Fees listed on attached Services Exhibit. 

The pricing in this Exhibit expires unless Change Healthcare receives this agreement signed by Customer on or before 
10-25-2026.

TERM ROLL UP PRODUCTS  

Term Net $ Products
Term 1 $38,224.21

 PAYMENT SCHEDULE

Payment Schedule for Products Licenses Fees: Notwithstanding anything to the contrary in the Agreement, the annual 
payments for the Software, Clinical Content, and ASP Services, and the number of Covered 
Lives/Beds/Reviews/Claims/Transactions set forth herein are not subject to decrease.  

Products: Annual Fees: 
100% of the fees for Term 1 are due on the Term 1 Start Date, and if applicable, pro-rated 
to the end of the current billing period. Subsequent annual Fees are due on each Term 
Start Date

Implementation, 
Education and 
Consulting Services:

Fees are due in accordance with the payment terms on the attached Services exhibit
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Account: The County of Monterey, A Political Subdivision of the State of California, on behalf of Natividad Medical 
Center

Customer Number: 50167076;1010301
Quote Number: Q-00263720

Date Generated: April 28, 2026

FACILITIES

The County of Monterey, A Political Subdivision of the State of CA, on behalf of Natividad Med Ctr
1441 Constitution Boulevard, Salinas, CA, 93906, UNITED STATES 

IRR Administrator: Raquel Mojica
Tel: (831) 755-4111
E-Mail: mojicarf@natividad.com

Software Admin Contact: Raquel Mojica
Tel: (831) 755-4111
E-Mail: mojicarf@natividad.com 

Product 
Code(s)

Product Name Solution Type Size/Type

72026290  InterQual(R) Acute Adult Criteria Clinical Content 123 Beds

72026291  InterQual(R) Acute Pediatric Criteria Clinical Content 123 Beds

72031163  InterQual(R) Adult and Geriatric Psychiatry 
Criteria

Clinical Content 22 Beds

72031161  InterQual(R) Behavioral Health Services 
Criteria

Clinical Content 123 Beds

72026294  InterQual(R) Inpatient Rehabilitation 
Criteria

Clinical Content 10 Beds

72026301  InterQual(R) Retrospective Monitoring 
Criteria

Clinical Content 123 Beds

72035426  InterQual(R) View (Included) Software-Term 123 Beds

72020947  InterQual(R) View (SQL) Software-Term 123 Beds

72034984  InterQual Learning Basics Subscription Services 123 Beds

72026320 # InterQual(R) Anonymous Review - Cloud Subscription Services 123 Beds

72026317  InterQual(R) Interrater Reliability Standard 
Tests

Subscription Services 123 Beds

72034985  InterQual(R) Mobile Subscription Services 123 Beds

72035433  AMA CPT Codes IQ Third Party Solution 123 Beds

# Indicates a product being added to the license as set forth above.
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Account: The County of Monterey, A Political Subdivision of the State of California, on behalf of Natividad Medical 
Center

Customer Number: 50167076;1010301
Quote Number: Q-00263720

Date Generated: April 28, 2026

ADMINISTRATION

Sold To: Bill To:

The County of Monterey, A Political Subdivision of the 
State of California, on behalf of Natividad Medical 
Center

The County of Monterey, A Political Subdivision of the 
State of California, on behalf of Natividad Medical 
Center

1441 Constitution Blvd 1441 Constitution Blvd

Salinas, CA, 939063100, USA Salinas, CA, 939063100, USA

Attention: Raquel Mojica

Telephone: (831) 755-4111

E-mail: mojicarf@natividad.com

Ship To:

See Facilities information

Software Download Admin Contact:

See Facilities information

IRR Administrator:

See Facilities information

Docusign Envelope ID: 5B5B17C2-3116-8626-825F-C4D9AEFDF1C3



Account: The County of Monterey, A Political Subdivision of the State of California, on behalf of Natividad Medical Center
Customer Number: 50167076;1010301 

Quote Number: Q-00263720
Date Generated: 4/28/26

Terminated Products/Services 
The County of Monterey, A Political Subdivision of the State of California, on behalf of Natividad Medical Center

Opportunity Number: OPTY-892926
Master Agreement: MA_201910027122 MRA_17438

Contract No. Facility Name Product/Service Name Product/ 
Service No.

End Date

Amnd_P202610080
712

The County of Monterey, 
A Political Subdivision of 
the State of CA, on behalf 
of Natividad Med Ctr

InterQual(R) Review Manager (Non-
Production)

72035427 06-30-2026

Amnd_P202610080
712

The County of Monterey, 
A Political Subdivision of 
the State of CA, on behalf 
of Natividad Med Ctr

InterQual(R) Review Manager (SQL) 72026306 06-30-2026

Amnd_P202610080
712

The County of Monterey, 
A Political Subdivision of 
the State of CA, on behalf 
of Natividad Med Ctr

Oracle JDBC8 Driver - IQ 72035437 06-30-2026

Amnd_P202610080
712

The County of Monterey, 
A Political Subdivision of 
the State of CA, on behalf 
of Natividad Med Ctr

Orion - Symphonia HL7 Interface 
Enabler

72035438 06-30-2026

Amnd_P202610080
712

The County of Monterey, 
A Political Subdivision of 
the State of CA, on behalf 
of Natividad Med Ctr

SAP Business Objects Crystal Reports-
2008 Runtime

72035439 06-30-2026
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IMPLEMENTATION, EDUCATION, and CONSULTING SERVICES 
 

InterQual® Services 
 
 

SERVICES FOR THE COUNTY OF MONTEREY, A POLITICAL SUBDIVISION OF THE STATE OF 
CALIFORNIA, ON BEHALF OF NATIVIDAD MEDICAL CENTER  
(SVCS_202710084080-M) 

 
Table 1: InterQual Implementation Services 

InterQual Services Fee (Term 1) 
InterQual Anonymous Review – Cloud Migration from Review Manager 
A single implementation instance of InterQual Anonymous Review-Cloud  
• InterQual Cloud remote setup support 
• Remote Project Management and/or Technical Support  
• Provide access to InterQual criteria via InterQual Anonymous Review – 

Cloud (excludes Single Sign On (SSO) functionality) 
 Material 74054000 

 

No Charge 

                                             Fixed Fee Total: $0.00 
 
Payment Terms - Services Fees 

$0.00 *due on the earlier of the Term 1 Start Date or the Contract Effective Date. 
* plus any applicable taxes   

   
STATEMENT OF PROJECT SCOPE 

Services will be delivered in accordance with the Change Healthcare Guide to Standard 
Implementation and Education Services (“Services Guide”), which is incorporated herein by 
reference solely to describe the operational and procedural aspects of the implementation 
and education services. To obtain the most current version of the Services Guide, please 
contact your CHC Sales Executive or Account Manager. 
 
The Services Guide may be updated periodically by CHC; however, no such update shall: 
(i) materially reduce or adversely affect the scope, quality, or value of the Services to be 
delivered; or (ii) modify or override the terms of the Agreement, including but not limited to 
provisions relating to confidentiality, intellectual property, indemnification, liability, payment 
terms, or dispute resolution. 
 
In the event of any conflict between the Services Guide and the Agreement, the terms of 
the Agreement shall prevail. 

 
ASSUMPTIONS 

Implementation Service Assumptions 
1. Services will be delivered remotely.  
2. If the Customer identifies a business or technical need outside the scope of the Services, 

the Change Control Process outlined in the Services Guide will apply. Related services will 
be billed at the rates specified in the Services Guide. 

3. Change Healthcare will provide support with access to the InterQual Cloud Application. 
4. Implementation Services must be utilized within eighteen (18) months of the Service 

Effective Date. Any unused services after this period, excluding delays directly caused by 
Change Healthcare, will be forfeited without refund or credit. These services will be 
considered fully earned and Change Healthcare will no longer be obligated to deliver 
them. 
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OUT OF SCOPE 
1. System integrations. 
2. Single Sign On services. 
3. Ability to perform interactive InterQual medical reviews and/or retrieve the results of a 

medical review.  
 

DEFINITIONS 
“Fixed Fee (“FF”)” means that the Services will be delivered by Change Healthcare at a set 
price considering the project scope and the time and resources necessary to complete the 
Services.  
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