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This Agreement is made by and between the County of Monterey, a political subdivision of the 
State of California (hereinafter “County”) and: 

, 

(hereinafter “CONTRACTOR”).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties 
agree as follows: 

1.0 GENERAL DESCRIPTION: 
The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby agrees to 
perform, the services described in Exhibit A in conformity with the terms of this Agreement. The 
goods and/or services are generally described as follows:

Provide:

2.0  PAYMENT PROVISIONS: 
2.01 County shall pay the CONTRACTOR in accordance with the payment provisions set forth 

in Exhibit A, subject to the limitations set forth in this Agreement. The total amount 
payable by County to CONTRACTOR under this Agreement shall not exceed the sum of: 
$

3.0 TERM OF AGREEMENT: 

3.01 The term of this Agreement is from _____________________ to ____________________, 
unless sooner terminated pursuant to the terms of this Agreement. This Agreement is of no 
force or effect until signed by both CONTRACTOR and County and with County signing 
last, and CONTRACTOR may not commence work before County signs this 
Agreement. 

3.02 The County reserves the right to cancel this Agreement, or any extension of this Agreement, 
without cause, with a thirty day (30) written notice, or with cause immediately. 

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS: 
The following attached exhibits are incorporated herein by reference and constitute a part of this 
Agreement: 

Exhibit A Scope of Services/Payment Provisions  

Exhibit B Other: 

COUNTY OF MONTEREY STANDARD AGREEMENT

Exhibit B-1: Addendum to Order Form Q-10500159
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5.0 PERFORMANCE STANDARDS: 

5.01 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees, and 
subcontractors performing services under this Agreement are specially trained, experienced, 
competent, and appropriately licensed to perform the work and deliver the services required 
under this Agreement and are not employees of the County, or immediate family of an employee 
of the County. 

5.02 CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and 
skillful manner and in compliance with all applicable laws and regulations. All work performed 
under this Agreement that is required by law to be performed or supervised by licensed 
personnel shall be performed in accordance with such licensing requirements.

5.03 CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel 
necessary to carry out the terms of this Agreement, except as otherwise specified in this 
Agreement. CONTRACTOR shall not use County premises, property (including equipment, 
instruments, or supplies) or personnel for any purpose other than in the performance of its 
obligations under this Agreement. 

6.0 PAYMENT CONDITIONS: 

6.01 Prices shall remain firm for the initial term of the Agreement and, thereafter, may be adjusted 
annually as provided in this paragraph. The County does not guarantee any minimum or 
maximum amount of dollars to be spent under this Agreement. 

6.02 Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of ninety 

days (90) prior to the expiration of the Agreement. Rate changes are not binding unless 
mutually agreed upon in writing by the County and the CONTRACTOR. 

6.03 Invoice amounts shall be billed directly to the ordering department. 

6.04 CONTRACTOR shall submit such invoice periodically or at the completion of services, but in 
any event, not later than 30 days after completion of services. The invoice shall set forth the 
amounts claimed by CONTRACTOR for the previous period, together with an itemized basis 
for the amounts claimed, and such other information pertinent to the invoice. The County shall 
certify the invoice, either in the requested amount or in such other amount as the County 
approves in conformity with this Agreement and shall promptly submit such invoice to the 
County Auditor-Controller for payment. The County Auditor-Controller shall pay the amount 
certified within 30 days of receiving the certified invoice. 

6.05 CONTRACTOR shall not receive reimbursement for mileage or travel expenses unless set forth 
in this Agreement.  

7.0 TERMINATION: 
7.01 During the term of this Agreement, the County may terminate the Agreement for any reason by 

giving written notice of termination to the CONTRACTOR at least thirty (30) days prior to the 
effective date of termination. Such notice shall set forth the effective date of termination. In the 
event of such termination, the amount payable under this Agreement shall be reduced in 
proportion to the services provided prior to the date of termination.
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7.02 The County may cancel and terminate this Agreement for good cause effective immediately 
upon written notice to CONTRACTOR. “Good cause” includes the failure of CONTRACTOR 
to perform the required services at the time and in the manner provided under this Agreement. 
If County terminates this Agreement for good cause, the County may be relieved of the payment 
of any consideration to CONTRACTOR, and the County may proceed with the work in any 
manner, which County deems proper. The cost to the County shall be deducted from any sum 
due the CONTRACTOR under this Agreement.

7.03 The County’s payments to CONTRACTOR under this Agreement are funded by local, state 
and federal governments. If funds from local, state and federal sources are not obtained and 
continued at a level sufficient to allow for the County’s purchase of the indicated quantity of 
services, then the County may give written notice of this fact to CONTRACTOR, and the 
obligations of the parties under this Agreement shall terminate immediately, or on such date 
thereafter, as the County may specify in its notice, unless in the meanwhile the parties enter into 
a written amendment modifying this Agreement.

8.0 INDEMNIFICATION: 
CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers, agents, and 
employees, from and against any and all claims, liabilities, and losses whatsoever (including damages 
to property and injuries to or death of persons, court costs, and reasonable attorneys’ fees) occurring 
or resulting to any and all persons, firms or corporations furnishing or supplying work, services, 
materials, or supplies in connection with the performance of this Agreement, and from any and all 
claims, liabilities, and losses occurring or resulting to any person, firm, or corporation for damage, 
injury, or death arising out of or connected with the CONTRACTOR’s performance of this 
Agreement, unless such claims, liabilities, or losses arise out of the sole negligence or willful 
misconduct of the County. “CONTRACTOR’s performance” includes CONTRACTOR’s action or 
inaction and the action or inaction of CONTRACTOR’s officers, employees, agents and 
subcontractors. 

9.0 INSURANCE REQUIREMENTS:

9.01 Evidence of Coverage: Prior to commencement of this Agreement, the Contractor shall provide 
a “Certificate of Insurance” certifying that coverage as required herein has been obtained. 
Individual endorsements executed by the insurance carrier shall accompany the certificate. In 
addition, the Contractor upon request shall provide a certified copy of the policy or policies. 

This verification of coverage shall be sent to the County’s Contracts/Purchasing Department, 
unless otherwise directed. The Contractor shall not receive a “Notice to Proceed” with the work 
under this Agreement until it has obtained all insurance required and the County has approved 
such insurance. This approval of insurance shall neither relieve nor decrease the liability of the 
Contractor. 

9.02 Qualifying Insurers: All coverages, except surety, shall be issued by companies which hold a 
current policy holder’s alphabetic and financial size category rating of not less than A- VII, 
according to the current A.M. Best’s Rating Guide or a company of equal financial stability that is 
approved by the County’s Purchasing Agent.

9.03 Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to 
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indemnify, CONTRACTOR shall maintain in effect throughout the term of this Agreement 
a policy or policies of insurance with the following minimum limits of liability: 

Commercial General Liability Insurance: including but not limited to premises and 
operations, including coverage for Bodily Injury and Property Damage, Personal Injury, 
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and 
Completed Operations, with a combined single limit for Bodily Injury and Property Damage 
of not less than $1,000,000 per occurrence, and $2,000,000 in the aggregate. 
(Note: any proposed modifications to these general liability insurance requirements shall 
be attached as an Exhibit hereto, and the section(s) above that are proposed as not 
applicable shall be lined out in blue ink. All proposed modifications are subject to County 
approval.) 

Auto Liability Coverage:  must include motor vehicles, including scheduled, non-owned, 
and hired vehicles, used in providing services under this Agreement, with a combined single 
limit or Bodily Injury and Property Damage of not less than $1,000,000 per occurrence. 
(Note: any proposed modifications to these auto insurance requirements shall be attached 
as an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be 
lined out in blue ink. All proposed modifications are subject to County approval.) 

 Workers’ Compensation Insurance: if CONTRACTOR employs others in the 
performance of this Agreement, in accordance with California Labor Code section 3700 
and with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each 
accident and $1,000,000 each disease. 
(Note: any proposed modifications to these workers’ compensation insurance requirements 
shall be attached as an Exhibit hereto, and the section(s) above that are proposed as not 
applicable shall be lined out in blue ink. All proposed modifications are subject to County 
approval.) 

Professional Liability Insurance: if required for the professional services being provided, 
(e.g., those persons authorized by a license to engage in a business or profession regulated 
by the California Business and Professions Code), in the amount of not less than $1,000,000 
per claim and $2,000,000 in the aggregate, to cover liability for malpractice or errors or 
omissions made in the course of rendering professional services. If professional liability 
insurance is written on a “claims-made” basis rather than an occurrence basis, the 
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain 
extended reporting coverage (“tail coverage”) with the same liability limits. Any such tail 
coverage shall continue for at least three years following the expiration or earlier 
termination of this Agreement. 
(Note:  Professional liability insurance coverage is required if the contractor is providing 
a professional service regulated by the state.  Examples of service providers regulated by 
the state are insurance agents, professional architects and engineers, doctors, certified 
public accountants, lawyers, etc.  However, other professional Contractors, such as 
computer or software designers, technology services, and services providers such as claims 
administrators, should also have professional liability.  If in doubt, consult with your risk 
or contract manager.) 

If the contractor maintains broader coverage and/or higher limits than the minimums shown 
above, the County requires and shall be entitled to the broader coverage and/or higher limits 
maintained by the contractor. 
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9.04 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County 
and issued and executed by an admitted insurer authorized to transact Insurance business in 
the State of California. Unless otherwise specified by this Agreement, all such insurance 
shall be written on an occurrence basis, or, if the policy is not written on an occurrence 
basis, such policy with the coverage required herein shall continue in effect for a period of 
three years following the date CONTRACTOR completes its performance of services under 
this Agreement. 

Each liability policy shall provide that the County shall be given notice in writing at least 
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or 
intended non-renewal thereof. Each policy shall provide coverage for Contractor and 
additional insureds with respect to claims arising from each subcontractor, if any, 
performing work under this Agreement, or be accompanied by a certificate of insurance 
from each subcontractor showing each subcontractor has identical insurance coverage to the 
above requirements. 

Additional Insured Status:
The County of Monterey, its officers, officials, employees, agents, and volunteers are to be 
covered as additional insureds on the auto liability policy for liability arising out of 
automobiles owned, leased, hired or borrowed by or on behalf of the Contractor.  Auto 
liability coverage shall be provided in the form of an endorsement to the CONTRACTOR’S 
insurance. 

The County of Monterey, its officers, officials, employees, agents, and volunteers are to be 
covered as additional insureds on the commercial general liability policy with respect to 
liability arising out of work or operations performed by or on behalf of the CONTRACTOR 
including materials, parts, or equipment furnished in connection with such work or 
operations. General liability coverage shall be provided in the form of an endorsement to the 
CONTRACTOR’S insurance (at least as broad as ISO Form CG 20 10 11 85 or if not 
available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and 
CG 20 37 if a later edition is used).  

Primary Coverage: 
For any claims related to this contract, the CONTRACTOR’S insurance coverage shall be 
primary and non-contributory and at least as broad as ISO CG 20 01 04 13 as respects the 
County, its officers, officials, employees, agents, and volunteers. Any insurance or self-
insurance maintained by the County, its officers, officials, employees, agents, or volunteers
shall be excess of the CONTRACTOR’S insurance and shall not contribute with it. This 
requirement shall also apply to any Excess or Umbrella liability policies.  

Workers’ Compensation Waiver of Subrogation: 
The workers' compensation policy required hereunder shall be endorsed to state that the 
workers' compensation carrier waives its right of subrogation against COUNTY, its officers, 
officials, employees, agents, or volunteers, which might arise by reason of payment under 
such policy in connection with performance under this Agreement by CONTRACTOR. 
Should CONTRACTOR be self-insured for workers' compensation, CONTRACTOR
hereby agrees to waive its right of subrogation against COUNTY, its officers, officials, 
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employees, agents, or volunteers. 

Prior to the execution of this Agreement by the County, CONTRACTOR shall file 
certificates of insurance and endorsements with the County’s contract administrator and 
County’s Contracts/Purchasing Division, showing that the CONTRACTOR has in effect 
the insurance required by this Agreement. The CONTRACTOR shall file a new or amended 
certificate of insurance within five calendar days after any change is made in any insurance 
policy, which would alter the information on the certificate then on file. Acceptance or 
approval of insurance shall in no way modify or change the indemnification clause in this 
Agreement, which shall continue in full force and effect. CONTRACTOR shall always 
during the term of this Agreement maintain in force the insurance coverage required under 
this Agreement and shall send, without demand by County, annual certificates to County’s 
Contract Administrator and County’s Contracts/Purchasing Division. If the certificate is not 
received by the expiration date, County shall notify CONTRACTOR and CONTRACTOR 
shall have five calendar days to send in the certificate, evidencing no lapse in coverage 
during the interim. Failure by CONTRACTOR to maintain such insurance is a default of 
this Agreement, which entitles County, at its sole discretion, to terminate this Agreement 
immediately. 

10.0 RECORDS AND CONFIDENTIALITY: 

10.01 Confidentiality: CONTRACTOR and its officers, employees, agents, and subcontractors 
shall comply with any and all federal, state, and local laws, which provide for the 
confidentiality of records and other information. CONTRACTOR shall not disclose any 
confidential records or other confidential information received from the County or prepared 
in connection with the performance of this Agreement, unless County specifically permits 
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly 
transmit to County any and all requests for disclosure of any such confidential records or 
information. CONTRACTOR shall not use any confidential information gained by 
CONTRACTOR in the performance of this Agreement except for the sole purpose of 
carrying out CONTRACTOR’s obligations under this Agreement. 

10.02 County Records:  When this Agreement expires or terminates, CONTRACTOR shall 
return to County any County records which CONTRACTOR used or received from County 
to perform services under this Agreement.   

10.03 Maintenance of Records: CONTRACTOR shall prepare, maintain, and preserve all 
reports and records that may be required by federal, state, and County rules and regulations 
related to services performed under this Agreement.  CONTRACTOR shall maintain such 
records for a period of at least three years after reciept of final payment under this 
Agreement.  If any litigation, claim, negotiation, audit exception, or other action relating to 
this Agreement is pending at the end of the three-year period, then CONTRACTOR shall 
retain said records until such action is resolved.  

10.04 Access to and Audit of Records: The County shall have the right to examine, monitor and 
audit all records, documents, conditions, and activities of the CONTRACTOR and its 
subcontractors related to services provided under this Agreement. Pursuant to Government 
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess 
of $10,000, the parties to this Agreement may be subject, at the request of the County or as 
part of any audit of the County, to the examination and audit of the State Auditor pertaining 
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to matters connected with the performance of this Agreement for a period of three years 
after final payment under the Agreement.

10.05 Royalties and Inventions: County shall have a royalty-free, exclusive and irrevocable 
license to reproduce, publish, and use, and authorize others to do so, all original computer 
programs, writings, sound recordings, pictorial reproductions, drawings, and other works 
of similar nature produced in the course of or under this Agreement. CONTRACTOR shall 
not publish any such material without the prior written approval of County. 

10.06 Format of Deliverables: For this section, “Deliverables” shall mean all electronic 
documents CONTRACTOR provides to the County under this Agreement. 
CONTRACTOR shall ensure all Deliverables comply with the requirements of the Web 
Content Accessibility Guidelines (“WCAG”) 2.1, pursuant to the Americans with 
Disabilities Act (“ADA”).  CONTRACTOR bears the burden to deliver Deliverables, such 
as Adobe Acrobat Portable Document Format (“PDF”) and Microsoft Office files, 
complying with WCAG 2.1.  CONTRACTOR shall defend and indemnify the County 
against any breach of this Section.  This Section shall survive the termination of this 
Agreement.  Find more on Accessibility at this State website: 
https://webstandards.ca.gov/accessibility/. 

11.0 NON-DISCRIMINATION: 
11.01  During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall 

not unlawfully discriminate against any person because of race, religious creed, color, sex, 
national origin, ancestry, physical disability, mental disability, medical condition, marital 
status, age (over 40), sexual orientation, or any other characteristic set forth in California 
Government code § 12940(a), either in CONTRACTOR’s employment practices or in the 
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and 
treatment of its employees and applicants for employment and all persons receiving and 
requesting services are free of such discrimination. CONTRACTOR and any subcontractor 
shall, in the performance of this Agreement, fully comply with all federal, state, and local 
laws and regulations which prohibit discrimination. The provision of services primarily or 
exclusively to such target population as may be designated in this Agreement shall not be 
deemed to be prohibited discrimination. 

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS: 
If this Agreement has been or will be funded with monies received by the County pursuant to a 
contract with the state or federal government in which the County is the grantee, CONTRACTOR 
will comply with all the provisions of said contract, to the extent applicable to CONTRACTOR 
as a subgrantee under said contract, and said provisions shall be deemed a part of this Agreement, 
as though fully set forth herein. Upon request, County will deliver a copy of said contract to 
CONTRACTOR, at no cost to CONTRACTOR.

13.0 COMPLIANCE WITH APPLICABLE LAWS: 

13.01 CONTRACTOR shall keep itself informed of and in compliance with all federal, state, and 
local laws, ordinances, regulations, and orders, including but not limited to all state and 
federal tax laws that may affect in any manner the Project or the performance of the Services 
or those engaged to perform Services under this AGREEMENT as well as any privacy laws 
including, if applicable, HIPAA. CONTRACTOR shall procure all permits and licenses, 
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pay all charges and fees, and give all notices require by law in the performance of the 
Services. 

13.02 CONTRACTOR shall report immediately to County’s Contracts/Purchasing Officer, in 
writing, any discrepancy or inconsistency it discovers in the laws, ordinances, regulations, 
orders, and/or guidelines in relation to the Project of the performance of the Services. 

13.03 All documentation prepared by CONTRACTOR shall provide for a completed project that 
conforms to all applicable codes, rules, regulations, and guidelines that are in force at the 
time such documentation is prepared.   

14.0 INDEPENDENT CONTRACTOR:
In the performance of work, duties, and obligations under this Agreement, CONTRACTOR is 
always acting and performing as an independent contractor and not as an employee of the County. 
No offer or obligation of permanent employment with the County or County department or agency 
is intended in any manner, and CONTRACTOR shall not become entitled by virtue of this 
Agreement to receive from County any form of employee benefits including but not limited to 
sick leave, vacation, retirement benefits, workers’ compensation coverage, insurance or disability 
benefits. CONTRACTOR shall be solely liable for and obligated to pay directly all applicable 
taxes, including federal and state income taxes and social security, arising out of 
CONTRACTOR’s performance of this Agreement. In connection therewith, CONTRACTOR 
shall defend, indemnify, and hold County harmless from any and all liability which County may 
incur because of CONTRACTOR’s failure to pay such taxes.

15.0 NOTICES:

Notices required under this Agreement shall be delivered personally or by first-class, postage pre-
paid mail to the County and CONTRACTOR’S contract administrators at the addresses listed 
below: 

Phone: Phone: 

16.0 MISCELLANEOUS PROVISIONS.

16.01 Conflict of Interest: CONTRACTOR represents that it presently has no interest and agrees 
not to acquire any interest during the term of this Agreement, which would directly, or 
indirectly conflict in any manner or to any degree with the full and complete performance 

FOR COUNTY: FOR CONTRACTOR:

Name and Title Name and Title

Address Address
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of the services required to be rendered under this Agreement. 
 

16.02 Amendment: This Agreement may be amended or modified only by an instrument in 
writing signed by the County and the CONTRACTOR.

16.03 Waiver: Any waiver of any terms and conditions of this Agreement must be in writing and 
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions 
of this Agreement shall not be construed as a waiver of any other terms or conditions in this 
Agreement.

 
16.04 Contractor: The term “CONTRACTOR” as used in this Agreement includes 

CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in 
the performance of this Agreement. 

 
16.05 Disputes: CONTRACTOR shall continue to perform under this Agreement during any 

dispute. 

16.06 Assignment and Subcontracting: The CONTRACTOR shall not assign, sell, or otherwise 
transfer its interest or obligations in this Agreement without the prior written consent of the 
County. None of the services covered by this Agreement shall be subcontracted without the 
prior written approval of the County. Notwithstanding any such subcontract, 
CONTRACTOR shall continue to be liable for the performance of all requirements of this 
Agreement.
 

16.07 Successors and Assigns: This Agreement and the rights, privileges, duties, and obligations 
of the County and CONTRACTOR under this Agreement, to the extent assignable or 
delegable, shall be binding upon and inure to the benefit of the parties and their respective 
successors, permitted assigns, and heirs. 

16.08 Headings: The headings are for convenience only and shall not be used to interpret the 
terms of this Agreement.

16.09 Time is of the Essence: Time is of the essence in each and all of the provisions of this 
Agreement.

16.10 Governing Law: This Agreement shall be governed by and interpreted under the laws of 
the State of California; venue shall be Monterey County. 

16.11 Non-exclusive Agreement: This Agreement is non-exclusive and both County and 
CONTRACTOR expressly reserve the right to contract with other entities for the same or 
similar services. 

16.12 Construction of Agreement: The County and CONTRACTOR agree that each party has 
fully participated in the review and revision of this Agreement and that any rule of 
construction to the effect that ambiguities are to be resolved against the drafting party shall 
not apply in the interpretation of this Agreement or any amendment to this Agreement.

16.13 Counterparts: This Agreement may be executed in two or more counterparts, each of 
which shall be deemed an original, but all of which together shall constitute one and the 
same Agreement.
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16.14 Authority: Any individual executing this Agreement on behalf of the County or the 
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to 
enter into this Agreement on behalf of such party and bind the party to the terms and 
conditions of this Agreement. 

16.15 Integration: This Agreement, including the exhibits, represent the entire Agreement 
between the County and the CONTRACTOR with respect to the subject matter of this 
Agreement and shall supersede all prior negotiations, representations, or agreements, either 
written or oral, between the County and the CONTRACTOR as of the effective date of this 
Agreement, which is the date that the County signs the Agreement.

16.16 Interpretation of Conflicting Provisions: In the event of any conflict or inconsistency 
between the provisions of this Agreement and the Provisions of any exhibit or other 
attachment to this Agreement, the provisions of this Agreement shall prevail and control. 

 

17.0 CONSENT TO USE OF ELECTRONIC SIGNATURES. 
17.01 The parties to this Agreement consent to the use of electronic signatures via DocuSign to 

execute this Agreement.  The parties understand and agree that the legality of electronic 
signatures is governed by state and federal law, 15 U.S.C. Section 7001 et seq.; California 
Government Code Section 16.5; and, California Civil Code Section 1633.1 et. seq.  
Pursuant to said state and federal law as may be amended from time to time, the parties to 
this Agreement hereby authenticate and execute this Agreement, and any and all Exhibits 
to this Agreement, with their respective electronic signatures, including any and all scanned 
signatures in portable document format (PDF).  

 

17.02 Counterparts. 

The parties to this Agreement understand and agree that this Agreement can be executed 
in two (2) or more counterparts and transmitted electronically via facsimile transmission 
or by delivery of a scanned counterpart in portable document format (PDF) via email 
transmittal. 

 

17.03 Form: Delivery by E-Mail or Facsimile. 

Executed counterparts of this Agreement may be delivered by facsimile transmission or by 
delivery of a scanned counterpart in portable document format (PDF) by e-mail transmittal, 
in either case with delivery confirmed.  On such confirmed delivery, the signatures in the 
facsimile or PDF data file shall be deemed to have the same force and effect as if the 
manually signed counterpart or counterparts had been delivered to the other party in person. 

 

 

 

 

********** THIS SECTION INTENTIONALLY LEFT BLANK ********** 
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18.0 SIGNATURE PAGE
IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day 
and year written below. 

COUNTY OF MONTEREY 
CONTRACTOR 

_____________________________________________
By: Contractor/Business Name *

Contracts  Officer By:
Date: (Signature of Chair, President, or Vice-President) 

By: Name and Title
Department Head (if applicable) Date: 

Date:

Approved as to Form
Office of the County Counsel1  

Susan K. Blitch, County Counsel 
By:

By: (Signature of Secretary, Asst. Secretary, CFO, Treasurer, or 
Asst. Treasurer)

County Counsel

Date: Name and Title 

Date: 
Approved as to Fiscal Provisions 

By:
Auditor/Controller

Date:

Reviewed as to Liability Provisions
Office of the County Counsel-Risk Management

By:
David Bolton, Risk Manager 

Date:

County Board of Supervisors’ Agreement No. __________ approved on __________________ 

*INSTRUCTIONS: If CONTRACTOR is a corporation, including non-profit corporations, the full legal name of the corporation shall
be set forth above together with the signatures of two (2) specified officers (California Corporations Code, §313). If CONTRACTOR
is a Limited Liability Corporation (LLC), the full legal name of the LLC shall be set forth above together with the signatures of either
1) any member, or 2) two (2) managers (Corporations Code, §17703.01, subds. (a) and (d)). If CONTRACTOR is a partnership, the full
legal name of the partnership shall be set forth above together with the signature of a partner who has authority to execute on behalf of
the partnership (Corporations Code, §§16301 and 15904.02). If CONTRACTOR is contracting in an individual capacity, the individual
shall set forth the name of the business, if any, and shall personally sign
1Approval by the Office of the County Counsel is required.
2Approval by Auditor-Controller is required. 
3Review by Risk Management is necessary only if changes are made in the Indemnification or Insurance paragraphs. 

West Publishing Corporation dba West, a Thomson Reuters Business

Attached is a Secretary's Certificate indicating that Karen C. Scriven has signatory 
authority on behalf of West Publishing Corporation.
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October 20, 2025

Senior SCM ConsultantKaren Scriven



 
 

 

SECRETARY'S CERTIFICATE 

WEST PUBLISHING CORPORATION 

 

 I, Helen V. Stamatiadis, Assistant Secretary of West Publishing Corporation, a Minnesota corporation (the 
“Company”), do hereby certify as an officer of the Company and not in a personal capacity that: 
 

1. I am a duly elected, qualified and acting Assistant Secretary of the Company and the keeper of the 

corporate records. 

 
2. Listed below are duly appointed officers of the Company and are hereby authorized to execute 

documents in the name of and on behalf of the Company in the capacity set forth opposite their names: 

 

Ramanathan, Ragunath (Raghu) President 

Kessler, Ryan Chief Financial Officer 

Beastrom, Elizabeth President, Tax & Accounting Professionals 

McDonnell, Laura Clayton President, Corporates 

Prescott, Jennifer C. President, Global Print 

Rubley, Stephen President, Government 

Howell, Kareem Vice President 

Carlstead, Chris Head of Partnerships & Alliances 

Duran, Keyla Manager, Government Contracts 

Nelson, John S. Director, Procurement and Proposal Management 

Smelter, Sharon Director Transformation & Commercial Policy Implementation 

Thomas, Julie R. Director, Commercial Strategy & Legal Pro, CVM & CPQ 

Deutsch, Jenny Sr. Manager Commercial Strategy, Policy & Enablement 

Busbridge, Matt General Manager, Corporates Legal 

Mikesell, Charles Senior SCM Consultant 

Scriven, Karen C. Senior SCM Consultant 

Casahonda, Gerardo C. Assistant Secretary 

Corbett, Ken Assistant Secretary 

Hamm, Margaret Assistant Secretary 

Hartman, Gary Assistant Secretary 

Larson, Michael Assistant Secretary 

Stamatiadis, Helen V. Assistant Secretary 

 

3. The Company is an indirect, wholly owned subsidiary of Thomson Reuters Corporation, a 

company organized under the laws of the Province of Ontario, Canada and listed on both the Toronto Stock 

Exchange and the New York Stock Exchange.    

 

IN WITNESS WHEREOF, I have hereunto set my hand as Assistant Secretary of the Company this 25th 

day of November 2024.  

 

 

___________________________________ 

      Helen V. Stamatiadis 

Assistant Secretary      
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Exhibit A 
West Publishing Corporation 
November 1, 2025 – October 31, 2028 

EXHIBIT A 

To Agreement by and between 
Monterey County Child Support Services, hereinafter referred to as “County” 

AND 
West Publishing Corporation, hereinafter referred to as “CONTRACTOR” 

Scope of Services / Payment Provisions 

A. SCOPE OF SERVICES

A.1 CONTRACTOR shall provide services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth below: 

CONTRACTOR will provide legal support software access for 4 attorneys to West 
Proflex application detailed herein. 

B. PAYMENT PROVISIONS

B.1 COMPENSATION/ PAYMENT

a. Upon receipt of a complete and proper invoice, County shall pay a MONTHLY
amount for the performance of all things necessary for the performance of work as set
forth in the Scope of Services, the monthly amounts are detailed below.
CONTRACTOR will provide an invoice detailing the charges based on the rates as
detailed herein. CONTRACTOR’S compensation for services rendered shall be based
on the following rates or in accordance with the following terms:
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West Publishing Corporation 
November 1, 2025 – October 31, 2028 
 

b. Total compensation for the duration of this contract will not exceed $85,132.00 which 
is for the duration of this contract and is not an annual amount. 
 

 
B.2 CONTRACTORS BILLING PROCEDURES 
 
NOTE: Payment may be based upon satisfactory acceptance of each 
deliverable, payment after completion of each major part of the Agreement, 
payment at conclusion of the Agreement, etc. 
 
County may, in its sole discretion, terminate the contract or withhold payments claimed 
by CONTRACTOR for services rendered if CONTRACTOR fails to satisfactorily 
comply with any term or condition of this Agreement.   
 
No payments in advance or in anticipation of services or supplies to be provided under 
this Agreement shall be made by County. 
 
County shall not pay any claims for payment for services submitted more than twelve 
(12) months after the calendar month in which the services were completed. 
 
DISALLOWED COSTS:  CONTRACTOR is responsible for any audit exceptions or 
disallowed costs incurred by its own organization or that of its subcontractors. 
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Order Form 

 

Order ID: Q-10500159 

 

Contact your representative greg.kelly@thomsonreuters.com with any questions. Thank you. 

 

 

Sold To Account Address Shipping Address  Billing Address 

Account #:  1002050712  

MONTEREY COUNTY CHILD SERVICES 

CHIEF CHILD SUPPORT  

 1441 SCHILLING PL  

SALINAS   CA  93901-4543  US  
 

“Customer” 

Account #: 1002050712  

MONTEREY COUNTY CHILD SERVICES 

CHIEF CHILD SUPPORT  

1441 SCHILLING PL 

SALINAS CA 93901-4543 US 

 Account #:  1002050712  

 MONTEREY COUNTY CHILD SERVICES 

CHIEF CHILD SUPPORT   

 1441 SCHILLING PL  

 

 SALINAS, CA  93901-4543               

US 

This Order Form is a legal document between Customer and  

A. West Publishing Corporation to the extent that products or services will be provided by West Publishing Corporation, and/or 

B. Thomson Reuters Enterprise Centre GmbH to the extent that products or services will be provided by Thomson Reuters Enterprise 

Centre GmbH. 

A detailed list of products and services that are provided by Thomson Reuters Enterprise Centre GmbH and current applicable IRS 

Certification forms are available at: https://www.tr.com/trorderinginfo 

 

West Publishing Corporation may also act as an agent on behalf of Thomson Reuters Enterprise Centre GmbH solely with respect to billing 

and collecting payment from Customer. Thomson Reuters Enterprise Centre GmbH and West Publishing Corporation will be referred to as 

“Thomson Reuters”, “we” or “our,” in each case with respect to the products and services it is providing, and Customer will be referred to as 

“you”, or “your” or “Client”. 
 

 

 

For Federal Customers the following shall apply: Thomson Reuters General Terms and Conditions (available here: 

http://tr.com/federal-general-terms-and-conditions apply to the purchase and use of all products, except print, and 

together with any applicable Product Specific Terms (set forth below) are incorporated into this Order Form by this 

reference. In the event that there is a conflict of terms among the General Terms and Conditions, the Product Specific 

Terms and this Order Form, the order of precedence shall be Order Form, the Product Specific Terms, and last the General 

Terms and Conditions. 

 

For non-federal customers the following shall apply: Thomson Reuters General Terms and Conditions 

(http://tr.com/us-general-terms-and-conditions) apply to the purchase and use of all products, except print, and together 

with any applicable Product Specific Terms (set forth below) are incorporated into this Order Form by this reference. In the 

event that there is a conflict of terms among the General Terms and Conditions, the Product Specific Terms and this Order 

Form, the order of precedence shall be Order Form, the Product Specific Terms, and last the General Terms and 

Conditions. 

 
 

 

 

ProFlex Products  

See Attachment for details 
 

Material # Product Monthly Charges 
Minimum Terms 

(Months) 

40757482 West Proflex $2,295.21 36 
 
 

 

 
 

 
 

 

Minimum Terms 

Your subscription is effective upon the date we process your order (“Effective Date”) and Monthly Charges will be prorated for the number of 

days remaining in that month, if any. Your subscription will continue for the number of months listed in the Minimum Term column above 

plus any Bridge Term that may be outlined above counting from the first day of the month following the Effective Date. Your Monthly Charges 

during the first twelve (12) months of the Minimum Term are as set forth above. If your Minimum Term is longer than 12 months, then your 

Monthly Charges for each year of the Minimum Term are displayed in the Attachment to the Order Form. 
 

Post Minimum Terms 

Your subscription will automatically renew at the end of the Minimum Term.  Each Automatic Renewal Term will be 12 months in length 

(“Automatic Renewal Term”), and we will notify you of any change in the Monthly Charges at least 60 days before each Automatic Renewal 

Term starts.  You are also responsible for all Excluded Charges.  

 

Federal government subscribers that chose a multi-year Minimum Term, those additional years will be implemented at your option pursuant 

to federal law.  Either of us may cancel the Automatic Renewal Term by sending notice in writing at least 30 days before an Automatic 

Renewal Term begins.  Send your notice of cancellation to Customer Service, 610 Opperman Drive., P.O. Box 64833, Eagan, MN  55123-1803. 
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Banded Product Subscriptions. You certify your total number of attorneys (full-time and part-time partners, shareholders, associates, 

contract or staff attorneys, of counsel, and the like), corporate users, personnel or full-time-equivalent students is indicated in this Order 

Form. Our pricing for banded products is made in reliance upon your certification. If we learn that the actual number is greater or increases at 

any time, we reserve the right to increase your charges to the market rate for all of your attorneys. 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

Miscellaneous 

Applicable Law. If you are a state or local governmental entity, your state’s law will apply, and any claim may be brought in the state or 

federal courts located in your state. If you are a non-governmental entity, this Order Form shall be interpreted under Minnesota state law and 

any claim by one of us shall exclusively be brought in the state or federal courts in Minnesota. If you are a United States Federal Government 

subscriber, United States federal law will apply, and any claim may be brought in any federal court. 

 

 

Material Change. If, at any time during the Minimum Term or the Renewal Term, there is a material change in your organizational structure 

including, but not limited to merger, acquisitions, combination, significant increase in the number of attorneys at a location covered by the 

agreement, divestitures, downsizing or dissolution, we will modify your rates proportionally. If you acquire the assets of, or attorneys from, 

another entity that is a current subscriber, you assume all obligations under the agreements that apply to those assets and attorneys, and you 

will pay the invoiced charges on both those agreements as they become due, until a superseding agreement is negotiated in good faith. 

Charges, Payments & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable 

sales, use, value added tax (VAT), etc. unless you are tax exempt. If you are a non-government customer and fail to pay your invoiced charges, 

you are responsible for collection costs including attorneys' fees. 

Excluded Charges And Schedule A Rates. If you access products or services that are not included in your subscription you will be charged 

our then-current rate (“Excluded Charges”). Excluded Charges will be invoiced and due with your next payment. For your reference, the 

current Excluded Charges schedules are located in the below link.  Excluded Charges may change from time-to-time upon 30 days written or 

online notice. We may, at our option, make certain products and services Excluded Charges if we are contractually bound or otherwise 

required to do so by a third party provider or if products or services are enhanced or if new products or services are released after the effective 

date of this ordering document. Modification of Excluded Charges or Schedule A rates is not a basis for termination under paragraph 9 the 

General Terms and Conditions.   

https://legal.thomsonreuters.com/content/dam/ewp-m/documents/legal/en/pdf/other/plan-2-pro-govt-agencies.pdf 

http://static.legalsolutions.thomsonreuters.com/static/agreement/plan-2-pro-govt-agencies.pdf 
 

eBilling Contact. All invoices for this account will be emailed to your e-Billing Contact(s) unless you have notified us that you would like to be 

exempt from e-Billing.  
 

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your 

creditworthiness. If we obtain a consumer credit report, you may request the name, address and telephone number of the agency that 

supplied the credit report. If you are applying for credit on behalf of a business, we may request a current business financial statement from 

you to consider your request. 
 

Cancellation Notification Address.  Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN 

55123-1803 
 

Returns and Refunds. You may return a print product to us within 45 days of the original shipment date if you are not completely satisfied. 

Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or contact Customer Service at 1-800-328-4880 for 

additional details regarding our policies on returns and refunds.  

Confidentiality of Ordering Document. You understand that disclosure of the terms contained in this ordering document would cause 

competitive harm to us, and you agree not to disclose these terms to any third person. 
 

 
 

Product Specific Terms 

Document Intelligence Product Specific Terms: The following product specific terms shall apply to the Document Intelligence products on 

this order form, and are incorporated by reference: http://www.thomsonreuters.com/document-intelligence-PST. 

Additional Terms for Services with Generative AI Skills: The following additional terms shall apply to Thomson Reuters Products with 

Generative AI Skills (including but not limited to all CoCounsel branded Products; all Products with AI Assisted Research; Practical Law or 

Practical Law Connect, with Dynamic Tool Set; Practical Law UK Premium; Practical Law Global Premium), listed on this order form, and are 

incorporated into this order form by reference: http://tr.com/genai-terms. 

CoCounsel Core and CoCounsel Drafting Product Specific Terms: The following product specific terms shall apply to CoCounsel Core and 

CoCounsel Drafting and are incorporated into this order form by reference: http://tr.com/cocounselcore-and-drafting-product-specific-terms. 

Product Specific Terms and Service Levels: The following product specific terms and service levels shall apply to the HighQ products on this 

order form, and are incorporated by reference: 

 HighQ Product Specific Terms http://tr.com/HighQ-PST 

 HighQ Service Levels: Thomson Reuters shall provide service availability, maintenance and support for the term of the Agreement. 

Details are available at: http://tr.com/HighQ-SLA. Note that Sections 3.3 of the SLA does not apply to any HighQ Light packages 

The Federal Product Specific Terms can be found here: http://tr.com/federal-product-specific-terms 

Product Specific Terms. The following products have specific terms which are incorporated by reference and made part of this Order Form if 

they apply to your order. They can be found at https://static.legalsolutions.thomsonreuters.com/static/ThomsonReuters-General-Terms-

Conditions-PST.pdf. If the product is not part of your order, the product specific terms do not apply. 

 Campus Research 

 Hosted Practice Solutions 
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 ProView eBooks 

 Time and Billing 

 West km Software 

 West LegalEdcenter 

 Westlaw 

 Westlaw Doc & Form Builder 

 Westlaw Paralegal 

 Westlaw Patron Access 

 Westlaw Public Records 

 

Drafting Tools Product Specific Terms: The following product specific terms shall apply to the Drafting Tools products (Drafting Assistant, 

Clause Finder, Clause Finder: Internal Agreements) on this order form, and are incorporated by 

reference: https://www.thomsonreuters.com/draftingassistant-and-clausefinder-pst. 

 
 

 

 

Additional clause applicable to: Westlaw Advantage, Practical Law Dynamic Tool Set, CoCounsel Essentials, Westlaw Advantage with 

CoCounsel Essentials, Practical Law with Dynamic Tool Set with CoCounsel Essentials, CoCounsel Legal: During the term of this 

Agreement, Thomson Reuters may in its sole discretion issue updates, upgrades, patches, enhancements, or improvements that it makes 

generally available to its customers at no additional charges (collectively "Upgrades"). For the avoidance of doubt, Upgrades do not include 

(i) new services that are developed or acquired by Thomson Reuters or (ii) services or functionalities for which there are royalty 

requirements or licensing restrictions. Where your Service includes Westlaw Advantage and/or Practical Law Dynamic Tool Set, these 

Updates do not include access to additional or new content sets beyond those you have subscribed to as part of the Service. 

 

Amended Terms and Conditions 

 

 

 

 

 

 
 

   
 

  

   

Government Non-Availability of Funds for Online, Practice Solutions or Software Products  

You may cancel a product or service with at least 30 days written notice if you do not receive sufficient appropriation of funds.  Your notice 

must include an official document, (e.g., executive order, an officially printed budget or other official government communication) certifying 

the non-availability of funds.  You will be invoiced for all charges incurred up to the effective date of the cancellation. 
 

  
 

 

 

 
 

 

 

 

 

 

 

 
  

Acknowledgement: Order ID: Q-10500159 

 

\si1\ 

 

\ti1\ 

Signature of Authorized Representative for order Title 

\na1\ \ds1\ 

 Printed Name  Date 

. 

This Order Form will expire and will not be accepted after 10/29/2025.   
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Attachment  Order ID: Q-10500159 

Contact your representative greg.kelly@thomsonreuters.com with any questions. Thank you. 

 

Payment, Shipping, and Contact Information 

Payment Method: 

Payment Method: Bill to Account 

Account Number: 1002050712 

This order is made pursuant to:  

 

Shipping Information: 

Shipping Method: Ground Shipping - U.S. Only 

Order Confirmation Contact (#28) 

Contact Name: Ortiz, Lisa 

Email: ortizl@co.monterey.ca.us 

  

eBilling Contact  

Contact Name Lisa Ortiz 

Email ortizl@co.monterey.ca.us 

 

ProFlex Multiple Location Details 

Account Number Account Name Account Address Action  

1004597888 MONTEREY COUNTY 

752 LA GUARDIA ST 

SALINAS 

CA  93905-3354 US 

New 

1002050712 
MONTEREY COUNTY CHILD 

SERVICES 

1441 SCHILLING PL  

SALINAS 

CA  93901-4543 US 

New 

 

ProFlex Product Details 

Quantity Unit Service Material # Description 

1 Each 40757482 West Proflex 

4 Attorneys 41985648 Gvt - Related Documents For Government (Westlaw PRO™) 

4 Attorneys 41935298 
Gvt PeopleMap Premier And Company Investigator For Government 

(Westlaw PRO™) 

4 Attorneys 42077755 Westlaw All Analytical, Enterprise access, Government 

4 Attorneys 43482987 
Westlaw Advantage with CoCounsel Essentials, National Primary, 

Enterprise Access, Government 
 

 

Account Contacts 

 Account Contact  

First Name 

Account Contact  

Last Name 

Account Contact  

Email Address 

Account Contact  

Customer Type Description 

Lisa M Ortiz ortizl@co.monterey.ca.us EML PSWD CONTACT 
 

 

Lapsed Products 

Sub Material  Active Subscription to be Lapsed 

40757481 West Proflex 
42510229 Westlaw Edge National Primary Law, Enterprise access, Government 
42077754 Westlaw All Analytical, Enterprise access, Government 
41935299 Gvt PeopleMap Premier And Company Investigator For Government (Westlaw PRO™) 
41985649 Gvt - Related Documents For Government (Westlaw PRO™) 

 
 

 

Charges During Minimum Term  

Materia

l # 

Product 

Name 

Year 1 

Charges 

per Billing 

Freq 

% incr 

Yr 1-

2* 

Year 2 

Charges 

per Billing 

Freq 

% incr 

Yr 2-

3* 

Year 3 

Charges 

per Billing 

Freq 

% 

incr  

Yr 3-

4*  

Year 4 

Charges 

per 

Billing 

Freq 

% 

incr 

Yr 4-

5* 

Year 5 

Charges 

per 

Billing 

Freq 

Billing 

Freq 

407574

82 

West 

Proflex 
$2,295.21 3.00% $2364.07 3.00% $2434.99 N/A N/A N/A N/A Monthly 

 

Charges During Minimum Term  

Pricing is displayed only for the years included in the Minimum Term. Years without pricing in above grid are not included in the Minimum Term. 

Refer to your Order Form for the Post Minimum Term pricing.  Refer to Order Form for Billing Frequency Type. 
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Addendum to Order Form Q-10500159 
 
 

Subscriber: MONTEREY COUNTY CHILD SERVICES 

Account #: 1002050712 
 
The Order Form and its governing terms and conditions, and the County of Monterey Standard Contract, as amended 
(collectively the "Agreement"), between you and the applicable Thomson Reuters entities set forth on the Order Form, is 
amended to incorporate the terms of this Addendum.  As amended, the Agreement will remain in full force and effect 
according to its terms and conditions. All capitalized terms not otherwise defined in this Addendum will have the 
meanings given to them in the Agreement. This Addendum supersedes any and all prior understandings and agreements, 
oral or written, relating to the subject matter.  If there is a conflict between the terms and conditions of the Agreement and 
the terms and conditions of this Addendum, the terms and conditions of this Addendum will control.  
 
Modifications to County of Monterey Standard Contract: 
 
Sections 6.01 and 6.02 under the section entitled “Payment Conditions” are deleted in their entirety. Payments will be 
made in accordance with the Order Form Q-03888280. 
 
Section 7.01 under the section entitled “Termination” is deleted in its entirety.  You may terminate this Agreement for 
cause or non-availability of funds with 30 days prior written notice to us. 
 
Section 8.0 entitled “Indemnification” is amended to state the following: 
 
“Contractor shall indemnify defend and hold harmless  the County, it officers, agents and employees from and against any 
and all costs, claims, demands, damages, losses and liabilities accruing or resulting in connection with the performance of 
this Agreement to the extent arising from or in any way related to (i) Contractor’s gross negligence or intentionally 
tortious acts; (ii) Contractor’s violation of any applicable laws in the provision of the Services for the authorized uses set 
forth herein; and (iii) claims that the Services being licensed under this Agreement for the authorized uses set forth herein 
infringes any U.S. patent, copyright, license, or other proprietary right of any third party.  Contractor shall have no 
obligation under this section to indemnify or defend Agency against a claim of infringement resulting from Agency’s 
modification or alteration of the data provided in conjunction with the Services or the combination of data with any 
product, application, or service not provided by Contractor.” 
 
Section 9.01 entitled “Evidence of Coverage” is amended to delete the 3rd sentence, as follows: “In addition, the 
Contractor upon request shall provide a certified copy of the policy or policies.” 
 
Section 9.03 entitled “Insurance Coverage Requirements”: The last paragraph is amended to state the following: 
 
“If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the County 

requires and shall be entitled to the broader coverage and/or higher limits maintained by the contractor, subject to any 

limitation of liability in this contract.” 

Section 10.5, Royalties and Inventions is deleted in its entirety. 
 
Section 10.6 entitled “Format of Deliverables” is amended to state the following: 
 
“Contractor shall observe and abide by all applicable local, state, and federal laws, in accordance with its respective 

Product Voluntary Product Accessibility Template (VPAT) for West ProFlex, and as described in the Digital Accessibility 

Policy for Thomson Reuters. Contractor is committed to advancing accessibility within its products and services for all 

users, including people with disabilities. With that commitment, Contractor strives to make its products accessible by 

targeting WCAG 2.1 AA within both its remediation and new development efforts. The accompanying VPAT outlines the 

Exhibit B-1
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extent to which West ProFlex currently conforms with that standard. Contractor will create updated product VPATs to the 

extent practicable, but no more than once annually. County may request a copy of Contractor’s current VPAT at any time. 

Contractor will be responsible to respond to and resolve any complaint brought to its attention regarding the accessibility 

of its products or services. County and Contractor shall work together to determine a reasonable response to and 

resolution of all complaints. County agrees that Contractor can satisfy its duty to respond to and resolve complaints under 

this provision by taking action it deems appropriate under the circumstances, which may in some instances include no 

further action beyond responding to the complaint.” 

 
Section 16.02, Amendments is amended to state the following: 
 
“This Agreement may be amended or modified only by an instrument in writing signed by the County and Contractor, 
unless provided for in West’s General Terms and Conditions.” 
 
Section 16.05, Disputes is deleted in its entirety. 

 
Modifications to Agreement. This Agreement is null and void, if the agency does not receive board approval for new 
agreement. 
 
  
All other terms and conditions of the Order Form will remain unchanged.  Please have this document signed by your 
authorized representative and returned to us along with the signed Order Form. 
 
 
West Publishing Corporation  Subscriber 

  Signed  

Accepted By   Name (please print)  

Title   Title  

Date   Date  
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October 20, 2025

Senior SCM Consultant

Karen Scriven


	Exhibit A_Thomson Reuters (West Publishing)
	Westlaw Advantage - MONTEREY COUNTY CHILD SERVICES - Unsigned

		2025-10-20T11:59:32-0700
	Digitally verifiable PDF exported from www.docusign.com




