
COUNTY OF MONTEREY STANDARD AGREEMENT 

This Agreement is made by and between the County of Monterey, a political subdivision of the 
State of California (hereinafter "County") and: 
West Publishing Corporation, Associated with Tomson Reuters Corporation 

(hereinafter "CONTRACTOR"). 

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties 
agree as follows: 

1.0 GENERAL DESCRIPTION: 

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby agrees to 
perform, the services described in Exhibit A in conformity with the terms of this Agreement. The 
goods and/or services are generally described as follows: 
Provide: CLEAR Proflex for Investigations Advanced on-line software interface to 

provide a dashboard interface, alerting capability, Realtime Gateways and 
Web Analytics information to providfe assistance with investigations. 

2.0 PAYMENT PROVISIONS: 

County shall pay the CONTRACTOR in accordance with the payment provisions set forth in 
Exhibit A, subject to the limitations set forth in this Agreement. The total amount payable by 
County to CONTRACTOR under this Agreement shall not exceed the sum of:$ 80,000.00

3.0 TERM OF AGREEMENT: 

3.01 The term of this Agreement is from 1210112023 to 
05/31/2029 , unless sooner terminated pursuant to the terms of this 
Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR 
and County and with County signing last, and CONTRACTOR may not commence work 
before County signs this Agreement. 

3 .02 The County reserves the right to cancel this Agreement, or any extension of this Agreement, 
without cause, with a thirty day (30) written notice, or with cause immediately. 

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS: 

The following attached exhibits are incorporated herein by reference and constitute a part of this 
Agreement: 

Exhibit A Scope of Services/Payment Provisions 

Exhibit B Other: West Order Form ID: Q-05721482 
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5.0 PERFORMANCE STANDARDS: 

5.01 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR's agents, employees, and 
subcontractors performing services under this Agreement are specially trained, experienced, 
competent, and appropriately licensed to perform the work and deliver the services required 
under this Agreement and are not employees of the County, or immediate family of an employee 
of the County. 

5.02 CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and 
skillful manner and in compliance with all applicable laws and regulations. All work performed 
under this Agreement that is required by law to be performed or supervised by licensed 
personnel shall be performed in accordance with such licensing requirements. 

5.03 CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel 
necessary to carry out the terms of this Agreement, except as otherwise specified in this 
Agreement. CONTRACTOR shall not use County premises, property (including equipment, 
instruments, or supplies) or personnel for any purpose other than in the performance of its 
obligations under this Agreement. 

6.0 PAYMENT CONDITIONS: 

6.01 Prices shall remain firm for the initial term of the Agreement and, thereafter, may be adjusted 
annually as provided in this paragraph. The County does not guarantee any minimum or 
maximum amount of dollars to be spent under this Agreement. 

6.02 Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of ninety 

days (90) prior to the expiration of the Agreement. Rate changes are not binding unless 
mutually agreed upon in writing by the County and the CONTRACTOR. 

6.03 Invoice amounts shall be billed directly to the ordering department. 

6.04 CONTRACTOR shall submit such invoice periodically or at the completion of services, but in 
any event, not later than 30 days after completion of services. The invoice shall set forth the 
amounts claimed by CONTRACTOR for the previous period, together with an itemized basis 
for the amounts claimed, and such other information pertinent to the invoice. The County shall 
certify the invoice, either in the requested amount or in such other amount as the County 
approves in conformity with this Agreement and shall promptly submit such invoice to the 
County Auditor-Controller for payment. The County Auditor-Controller shall pay the amount 
certified within 30 days of receiving the certified invoice. 

7.0 TERMINATION: 
7.01 During the term of this Agreement, the County may terminate the Agreement for any reason by 

giving written notice of termination to the CONTRACTOR at least thirty (30) days prior to the 
effective date of termination. Such notice shall set forth the effective date of termination. In the 
event of such termination, the amount payable under this Agreement shall be reduced in 
proportion to the services provided prior to the date of termination. 
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7.02 The County may cancel and terminate this Agreement for good cause effective immediately 
upon written notice to CONTRACTOR. "Good cause" includes the failure of CONTRACTOR 
to perform the required services at the time and in the manner provided under this Agreement. 
If County terminates this Agreement for good cause, the County may be relieved of the payment 
of any consideration to CONTRACTOR, and the County may proceed with the work in any 
manner, which County deems proper. The cost to the County shall be deducted from any sum 
due the CONTRACTOR under this Agreement. 

7.03 The County' s payments to CONTRACTOR under this Agreement are funded by local , state 
and federal governments . If funds from local, state and federal sources are not obtained and 
continued at a level sufficient to allow for the County's purchase of the indicated quantity of 
services, then the County may give written notice of this fact to CONTRACTOR, and the 
obligations of the parties under this Agreement shall terminate immediately, or on such date 
thereafter, as the County may specify in its notice, unless in the meanwhile the parties enter into 
a written amendment modifying this Agreement. 

8.0 INDEMNIFICATION: 
CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers, agents, and 
employees, from and against any and all claims, liabilities, and losses whatsoever (including damages 
to property and injuries to or death of persons, court costs, and reasonable attorneys ' fees) occurring 
or resulting to any and all persons, firms or corporations furnishing or supplying work, services, 
materials, or supplies in connection with the performance of this Agreement, and from any and all 
claims, liabilities, and losses occurring or resulting to any person, firm, or corporation for damage, 
injury, or death arising out of or connected with the CONTRACTOR's performance of this 
Agreement, unless such claims, liabilities, or losses arise out of the sole negligence or willful 
misconduct of the County. "CONTRACTOR' s performance" includes CONTRACTOR' s action or 
inaction and the action or inaction of CONTRACTOR' s officers, employees, agents and 
subcontractors. 

9.0 INSURANCE REQUIREMENTS: 

9.01 Evidence of Coveragei Prior to commencement of this Agreement, the Contractor shall provide 
a "Certificate of Insurance" certifying that coverage as required herein has been obtained. 
Individual endorsements executed by the insurance carrier shall accompany the certificate. In 
addition, the Contractor upon request shall provide a certified copy of the policy or policies. 

This verification of coverage shall be sent to the County' s Contracts/Purchasing Department, 
unless otherwise directed. The Contractor shall not receive a "Notice to Proceed" with the work 
under this Agreement until it has obtained all insurance required and the County has approved 
such insurance. This approval of insurance shall neither relieve nor decrease the liability of the 
Contractor. 

9.02 Qualifying Insurers: All coverage' s, except surety, shall be issued by companies which hold 
a current policy holder' s alphabetic and financial size category rating of not less than A- VII, 
according to the current Best' s Key Rating Guide or a company of equal financial stability that is 
approved by the County' s Purchasing Manager. 
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9.03 Insurance Coverage Requirements: Without limiting CONTRACTOR' s duty to 
indemnify, CONTRACTOR shall maintain in effect throughout the term of this Agreement 
a policy or policies of insurance with the following minimum limits of liability: 

Commercial General Liability Insurance: including but not limited to premises and 
operations, including coverage for Bodily Injury and Property Damage, Personal Injury, 
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and 
Completed Operations, with a combined single limit for Bodily Injury and Property Damage 
of not less than $1,000,000 per occurrence. 
(Note : any proposed modifications to these general 'liability insurance requirements shall 
be attached as an Exhibit hereto, and the section(s) above that are proposed as not 
applicable shall be lined out in blue ink. All proposed modifications are subject to County 
approval.) 

Reguestor must check the appropriate Automobile Insurance Threshold; 
Requestor must check the appropriate box. 

~ ✓ ~ Agreement Under $100,QQQ Business Automobile Liability Insurance: covering 
all motor vehicles, including owned, leased, non-owned, and hired vehicles, used in 
providing services under this Agreement, with a combined single limit for Bodily 
Injury and Property Damage of not less than $500,000 per occurrence. 

D Agreement Over $100,000 Business Automobile Liability Insurance: covering all 
motor vehicles, including owned, leased, non-owned, and hired vehicles, used in 
providing services under this Agreement, with a combined single limit or Bodily 
Injury and Property Damage of not less than $1,000,000 per occurrence. 

(Note : any proposed modifications to these auto insurance requirements shall be attached 
as an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be 
lined out in blue ink. All proposed modifications are subject to County approval.) 

Workers' Compensation Insurance: if CONTRACTOR employs others in the 
performance of this Agreement, in accordance with California Labor Code section 3700 and 
with Employer' s Liability limits not less than $1,000,000 each person, $1 ,000,000 each 
accident and $1 ,000,000 each disease. 
(Note : any proposed modifications to these workers' compensation insurance requirements 
shall be attached as an Exhibit hereto, and the section(s) above that are proposed as not 
applicable shall be lined out in blue ink. All proposed modifications are subject to County 
approval.) 

Professional Liability Insurance: if required for the professional services being provided, 
(e.g. , those persons authorized by a license to engage in a business or profession regulated 
by the California Business and Professions Code), in the amount of not less than 
$1 ,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or 
errors or omissions made in the course of rendering professional services. If professional 
liability insurance is written on a "claims-made" basis rather than an occurrence basis, the 
CONTRACTOR shall , upon the expiration or earlier termination of this Agreement, obtain 
extended reporting coverage ("tail coverage") with the same liability limits. Any such tail 
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coverage shall continue for at least three years following the expiration or earlier 
termination of this Agreement. 
(Note: any proposed modifications to these insurance requirements shall be attached as 
an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be 
lined out in blue ink. All proposed modifications are subject to County approval.) 

9.04 Other Requirements; 
All insurance required by this Agreement shall be with a company acceptable to the County 
and issued and executed by an admitted insurer authorized to transact Insurance business in 
the State of California. Unless otherwise specified by this Agreement, all such insurance 
shall be written on an occurrence basis, or, if the policy is not written on an occurrence 
basis, such policy with the coverage required herein shall continue in effect for a period of 
three years following the date CONTRACTOR completes its performance of services under 
this Agreement. 

Each liability policy shall provide that the County shall be given notice in writing at least 
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or 
intended non-renewal thereof. Each policy shall provide coverage for Contractor and 
additional insureds with respect to claims arising from each subcontractor, if any, 
performing work under this Agreement, or be accompanied by a certificate of insurance 
from each subcontractor showing each subcontractor has identical insurance coverage to the 
above requirements. 

Commercial general liability and automobile liability policies shall provide an 
endorsement naming the County of Monterey, its officers, agents, and employees as 
Additional Insureds with respect to liability arising out of the CONTRACTOR'S work, 
including ongoing and completed operations, and shall further provide that such 
insurance is primary insurance to any insurance or self-insurance maintained by the 
County and that the insurance of the Additional Insureds shall not be called upon to 
contribute to a loss covered by the CONTRACTOR'S insurance, The required 
endorsement form for Commercial General Liability Additional Insured is ISO Form CG 
20 10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000). The required 
endorsement form for Automobile Additional Insured endorsement is ISO Form CA 20 48 
02 99. 

Prior to the execution of this Agreement by the County, CONTRACTOR shall file 
certificates of insurance with the County 's contract administrator and County's 
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the 
insurance required by this Agreement. The CONTRACTOR shall file a new or amended 
certificate of insurance within five calendar days after any change is made in any insurance 
policy, which would alter the information on the certificate then on file. Acceptance or 
approval of insurance shall in no way modify or change the indemnification clause in this 
Agreement, which shall continue in full force and effect. CONTRACTOR shall always 
during the term of this Agreement maintain in force the insurance coverage required under 
this Agreement and shall send, without demand by County, annual certificates to County ' s 
Contract Administrator and County's Contracts/Purchasing Division. If the certificate is not 
received by the expiration date, County shall notify CONTRACTOR and CONTRACTOR 
shall have five calendar days to send in the certificate, evidencing no lapse in coverage 
during the interim. Failure by CONTRACTOR to maintain such insurance is a default of 
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this Agreement, which entitles County, at its sole discretion, to terminate this Agreement 
immediately. 

10.0 RECORDS AND CONFIDENTIALITY: 

10.1 Confidentiality: CONTRACTOR and its officers, employees, agents, and subcontractors 
shall comply with any and all federal , state, and local laws, which provide for the 
confidentiality of records and other information. CONTRACTOR shall not disclose any 
confidential records or other confidential information received from the County or prepared 
in connection with the performance of this Agreement, unless County specifically permits 
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly 
transmit to County any and all requests for disclosure of any such confidential records or 
information. CONTRACTOR shall not use any confidential information gained by 
CONTRACTOR in the performance of this Agreement except for the sole purpose of 
carrying out CONTRACTOR' s obligations under this Agreement. 

10.2 County Records; When this Agreement expires or terminates, CONTRACTOR shall return 
to County any County records which CONTRACTOR used or received from County to 
perform services under this Agreement. 

10.3 Maintenance of Records; CONTRACTOR shall prepare, maintain, and preserve all reports 
and records that may be required by federal, state, and County rules and regulations related 
to services performed under this Agreement. CONTRACTOR shall maintain such records 
for a period of at least three years after receipt of final payment under this Agreement. If 
any litigation, claim, negotiation, audit exception, or other action relating to this Agreement 
is pending at the end of the three-year period, then CONTRACTOR shall retain said records 
until such action is resolved. 

10.4 Access to and Audit of Records; The County shall have the right to examine, monitor and 
audit all records, documents, conditions, and activities of the CONTRACTOR and its 
subcontractors related to services provided under this Agreement. Pursuant to Government 
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess 
of $10,000, the parties to this Agreement may be subject, at the request of the County or as 
part of any audit of the County, to the examination and audit of the State Auditor pertaining 
to matters connected with the performance of this Agreement for a period of three years 
after final payment under the Agreement. 

10.5 Royalties and Inventions: County shall have a royalty-free, exclusive and irrevocable 
license to reproduce, publish, and use, and authorize others to do so, all original computer 
programs, writings, sound recordings, pictorial reproductions, drawings, and other works of 
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not 
publish any such material without the prior written approval of County. 

11.0 NON-DISCRIMINATION: 
11. 1 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall 

not unlawfully discriminate against any person because of race, religious creed, color, sex, 
national origin, ancestry, physical disability, mental disability, medical condition, marital 
status, age ( over 40), sexual orientation, or any other characteristic set forth in California 
Government code§ 12940(a), either in CONTRACTOR' s employment practices or in the 
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and 
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treatment of its employees and applicants for employment and all persons receiving and 
requesting services are free of such discrimination. CONTRACTOR and any subcontractor 
shall, in the performance of this Agreement, fully comply with all federal , state, and local 
laws and regulations which prohibit discrimination. The provision of services primarily or 
exclusively to such target population as may be designated in this Agreement shall not be 
deemed to be prohibited discrimination. 

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS: 
If this Agreement has been or will be funded with monies received by the County pursuant to a 
contract with the state or federal government in which the County is the grantee, CONTRACTOR 
will comply with all the provisions of said contract, to the extent applicable to CONTRACTOR 
as a subgrantee under said contract, and said provisions shall be deemed a part of this Agreement, 
as though fully set forth herein. Upon request, County will deliver a copy of said contract to 
CONTRACTOR, at no cost to CONTRACTOR. 

13.0 COMPLIANCE WITH APPLICABLE LAWS: 

13.1 CONTRACTOR shall keep itself informed of and in compliance with all federal, state, and 
local laws, ordinances, regulations, and orders, including but not limited to all state and 
federal tax laws that may affect in any manner the Project or the performance of the Services 
or those engaged to perform Services under this AGREEMENT as well as any privacy laws 
including, if applicable, HIP AA. CONTRACTOR shall procure all permits and licenses, 
pay all charges and fees, and give all notices require by law in the performance of the 
Services. 

13.2 CONTRACTOR shall report immediately to County ' s Contracts/Purchasing Officer, in 
writing, any discrepancy or inconsistency it discovers in the laws, ordinances, regulations, 
orders, and/or guidelines in relation to the Project of the performance of the Services. 

13.3 All documentation prepared by CONTRACTOR shall provide for a completed project that 
conforms to all applicable codes, rules, regulations, and guidelines that are in force at the 
time such documentation is prepared. 

14.0 INDEPENDENT CONTRACTOR: 
In the performance of work, duties, and obligations under this Agreement, CONTRACTOR is 
always acting and performing as an independent contractor and not as an employee of the County. 
No offer or obligation of permanent employment with the County or County department or agency 
is intended in any manner, and CONTRACTOR shall not become entitled by virtue of this 
Agreement to receive from County any form of employee benefits including but not limited to 
sick leave, vacation, retirement benefits, workers' compensation coverage, insurance or disability 
benefits. CONTRACTOR shall be solely liable for and obligated to pay directly all applicable 
taxes, including federal and state income taxes and social security, arising out of 
CONTRACTOR's performance of this Agreement. In connection therewith, CONTRACTOR 
shall defend, indemnify, and hold County harmless from any and all liability which County may 
incur because of CONTRACTOR' s failure to pay such taxes. 
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15.0 NOTICES: 

Notices required under this Agreement shall be delivered personally or by first-class, postage pre­
paid mail to the County and CONTRACTOR'S contract administrators at the addresses listed 
below: 

FOR COUNTY: 

Susan E. Chapman 
Public Defender 

Name and Title 

168 W. Alisal Street, 2nd Floor 
Salinas, Ca. 93901 

Address 
831-755-5058 

Phone: 

16.0 MISCELLANEOUS PROVISIONS. 

FOR CONTRACTOR: 

West Publishing Corporation 

Name and Title 

P.O. Box 64833 
610 Opperman Drive, Eagan, MN. 55123 

Address 
1-800-328-4880 

Phone: 

16.01 Conflict oflnterest; CONTRACTOR represents that it presently has no interest and agrees 
not to acquire any interest during the term of this Agreement, which would directly, or 
indirectly conflict in any manner or to any degree with the full and complete performance 
of the services required to be rendered under this Agreement. 

16.02 Amendment; This Agreement may be amended or modified only by an instrument in 
writing signed by the County and the CONTRACTOR. 

16.03 Waiver; Any waiver of any terms and conditions of this Agreement must be in writing and 
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions 
of this Agreement shall not be construed as a waiver of any other terms or conditions in this 
Agreement. 

16.04 Contractor; The term "CONTRACTOR" as used in this Agreement includes 
CONTRACTOR' s officers, agents, and employees acting on CONTRACTOR's behalf in 
the performance of this Agreement. 

16.05 Disputes: CONTRACTOR shall continue to perform under this Agreement during any 
dispute. 

16.06 Assignment and Subcontracting: The CONTRACTOR shall not assign, sell, or otherwise 
transfer its interest or obligations in this Agreement without the prior written consent of the 
County. None of the services covered by this Agreement shall be subcontracted without the 
prior written approval of the County. Notwithstanding any such subcontract, 
CONTRACTOR shall continue to be liable for the performance of all requirements of this 
Agreement. MYA 2270*7550 
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16.07 Successors and Assigns; This Agreement and the rights, privileges, duties, and obligations 
of the County and CONTRACTOR under this Agreement, to the extent assignable or 
delegable, shall be binding upon and inure to the benefit of the parties and their respective 
successors, permitted assigns, and heirs. 

16.08 Headings; The headings are for convenience only and shall not be used to interpret the terms 
of this Agreement. 

16.09 Time is of the Essence; Time is of the essence in each and all of the provisions of this 
Agreement. 

16.10 Governing Law: This Agreement shall be governed by and interpreted under the laws of the 
State of California; venue shall be Monterey County. 

16.11 Non-exclusive Agreement; This Agreement is non-exclusive and both County and 
CONTRACTOR expressly reserve the right to contract with other entities for the same or 
similar services. 

16.12 Construction of Agreement: The County and CONTRACTOR agree that each party has 
fully participated in the review and revision of this Agreement and that any rule of 
construction to the effect that ambiguities are to be resolved against the drafting party shall 
not apply in the interpretation of this Agreement or any amendment to this Agreement. 

16.13 Counterparts; This Agreement may be executed in two or more counterparts, each of which 
shall be deemed an original, but all of which together shall constitute one and the same 
Agreement. 

16.14 Authority: Any individual executing this Agreement on behalf of the County or the 
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to 
enter into this Agreement on behalf of such party and bind the party to the terms and 
conditions of this Agreement. 

16.15 Integration; This Agreement, including the exhibits, represent the entire Agreement between 
the County and the CONTRACTOR with respect to the subject matter of this Agreement and 
shall supersede all prior negotiations, representations, or agreements, either written or oral, 
between the County and the CONTRACTOR as of the effective date of this Agreement, 
which is the date that the County signs the Agreement. 

16.16 Interpretation of Conflicting Provisions: In the event of any conflict or inconsistency 
between the provisions of this Agreement and the Provisions of any exhibit or other 
attachment to this Agreement, the provisions of this Agreement shall prevail and control. 

17.0 CONSENT TO USE OF ELECTRONIC SIGNATURES. 
17.1 The parties to this Agreement consent to the use of electronic signatures via DocuSign to 

execute this Agreement. The parties understand and agree that the legality of electronic 
signatures is governed by state and federal law, 15 U.S.C. Section 7001 et seq.; California 
Government Code Section 16.5; and, California Civil Code Section 1633.1 et. seq. Pursuant 
to said state and federal law as may be amended from time to time, the parties to this 
Agreement hereby authenticate and execute this Agreement, and any and all Exhibits to this 
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Agreement, with their respective electronic signatures, including any and all scanned 
signatures in portable document format (PDF). 

17.2 Counterparts. 

The parties to this Agreement understand and agree that this Agreement can be executed in 
two (2) or more counterparts and transmitted electronically via facsimile transmission or by 
delivery of a scanned counterpart in portable document format (PDF) via email transmittal. 

17.3 Form: Delivery by E-Mail or Facsimile. 

Executed counterparts of this Agreement may be delivered by facsimile transmission or by 
delivery of a scanned counterpart in portable document format (PDF) by e-mail transmittal, 
in either case with delivery confirmed. On such confirmed delivery, the signatures in the 
facsimile or PDF data file shall be deemed to have the same force and effect as if the manually 
signed counterpart or counterparts had been delivered to the other party in person. 

********** THIS SECTION INTENTIONALLY LEFT BLANK********** 
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18.0 SIGNATURE PAGE. 
IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day 
and year written below. 

COUNTY OF MONTEREY 

By: 

Contracts/Purchasing Officer 
Date: 

By: 
Department Head (if applicable) 

Date: 

Approved as to Form 
County Counsel 
Leslie J. Girard, County Counsel 

By: 

Office of the County Counsel 

Date: 

Approved as to Fiscal Provisions 

By: 
Auditor/Controller 

Date: 

By: 
Risk Management 

Date: 

By: 

Date: 

By: 

CONTRACTOR 

West Publishing Corporation 
Contractor/Business Name* 

(Signature of Chair, President, or Vice-President) 

Name and Title 

(S ignature of Secretary, Asst. Secretary, CFO, Treasurer, or 
Asst. Treasurer) 

ame and Title 

Date: ----------------------

----------------
County Board of Supervisors' Agreement No. _____ approved on _______ _ 

*INSTRUCTIONS: If CONTRACTOR is a corporation, including non-profit corporations, the full legal name of the corporation 
shall be set forth above together with the signatures of two (2) specified officers per California Corporations Code Section 313. 
IfCO TRACTOR is a Limited Liability Corporation (LLC), the full legal name of the LLC shall be set forth above together with 
the signatures of two (2) managers. If CONTRACTOR is a partnership, the full legal name of the partnership shall be set forth 
above together with the signature of a partner who has authority to execute this Agreement on behalf of the partnership. If 
CO TRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business, if any, and shall 
personally sign the Agreement or Amendment to said Agreement. 
Approval by County Counsel is required 

2 Approval by Auditor-Controller is required 
3 Approval by Risk Management is necessary only if changes are made in paragraphs 8 or 9 

MYA 2270*7550 
WEST PUBLISHING CLEAR 

Revised 03/ 14/23 11 of 11 Agreement ID: 

DocuSign Envelope ID: D30C2364-3A2C-4D32-9271-AA9ABDF0EBBF

5/24/2024

Charles B. Mikesell, SCM Consultant



1 

 

ADDENDUM 

to Agreement (“Agreement”) 

by and between West Publishing Corporation (“CONTRACTOR”), and County of Monterey 

(“County”) 

 

 

This Addendum, dated as of the effective date of the Agreement, amends, modifies, and 

supplements the Agreement by and between CONTRACTOR and County. This Addendum 

has the full force and effect as if set forth within the Agreement. To the extent that any of the 

terms or conditions contained in this Addendum may contradict or conflict with any of the 

terms and conditions of the Agreement, it is expressly understood and agreed that the terms 

and conditions of this Addendum shall take precedence and supersede the attached Agreement. 

 

NOW, THEREFORE, CONTRACTOR and County agree that the Agreement service terms 

and conditions shall be amended, modified, and supplemented as follows:  

 

1. Section 3.02. Section 3.02 is hereby deleted in its entirety and replaced with the 

following: 

 

“3.02. The County reserves the right to cancel this Agreement, or any extension of this 

Agreement, with cause immediately.” 

 

2. Section 7.01. Section 7.01 is hereby deleted in its entirety. 

 

3. Second Paragraph of Section 9.01, Evidence of Coverage. Second paragraph of Section 

9.01 is hereby deleted in its entirety and replaced with the following:  

 

“This verification of coverage shall be sent to the County’s Contracts/Purchasing 

Department, unless otherwise directed. The Contractor shall not receive a “Notice to 

Proceed” with the work under this Agreement until it has obtained all insurance required 

and the County has approved such insurance.” 

 

4. Third Paragraph of Section 9.04, Other Requirements. Third paragraph of Section 9.04 

is hereby deleted in its entirety and replaced with the following:  

 

“Commercial general liability and automobile liability policies shall provide an 

endorsement naming the County of Monterey, its officers, agents, and employees as 

Additional Insureds with respect to liability arising out of the CONTRACTOR’s work, 

including ongoing and completed operations, and shall further provide that such 

insurance is primary insurance to any insurance or self-insurance maintained by the 

County and that the insurance of the Additional Insureds shall not be called upon to 

contribute to a loss covered by the CONTRACTOR’s insurance. The required 

endorsement form for Commercial General Liability Additional Insured is ISO Form CG 

20 10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000) or its equivalent. 

The required endorsement form for Automobile Additional Insured is ISO Form CA 20 48 

02 99 or its equivalent.” 

 

Signature page to follow. 
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IN WITNESS WHEREOF, CONTRACTOR and County are in agreement with this Addendum 

and this Addendum is effective on the effective date of the Agreement. 

 

COUNTY OF MONTEREY   WEST PUBLISHING CORPORATION 

 

Authorized Signature:     Authorized Signature: 

 

 

 

By:     Date:   By:     Date:   

       (Title of Signer)            (Title of Signer) 

 

Approved as to Fiscal Provisions:   Authorized Signature: 

 

 

By:     Date:   By:     Date:   

Auditor-Controller          (Title of Signer) 

 

 

Approved as to Legal Form: 

 

 

By:     Date:   

County Counsel 
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EXHIBIT-A 

 
To Agreement by and between 

Monterey County, on behalf of the Monterey County 

Public Defender, hereinafter referred to as "County" 

AND 

West Publishing Corporation, hereinafter referred to as 
"CONTRACTOR" 

 
Scope of Services I Payment Provisions 

 
A. SCOPE OF SERVICES 

 
A.l  CONTRACTOR shall provide services and staff, and 

otherwise do all things necessary for or incidental to 

the performance of work, as set forth below: 

 
CONTRACTOR will provide software and internet 

application to provide the capabilities detailed 

herein. 
 
 

ProFlex Product Details 

Quantity Unit Service Material # Description 

1 Each 41308780 CLEAR Proflex 

7 Seats 41859364 CLEAR Government Investigations Advanced 

5 Seats 41913616 CLEAR Criminal Justice Arrest Gateway PRO Add Seat 

50 Alerts 42013099 ENCLR PRO ARREST GATEWAY (RTIA) ALERT BAND 
ADD 

 

 
County understands that compensation for this capability 

will be a monthly charge based on the number of licensed 

users and the number of optional services obtained, as 

detailed herein. 
 
 
 

A.2 SUPPORT PROVIDED 

 
CONTRACTOR will provide support (e.g. software 

updates, general program enhancements and technical 

support) for all software provided, including ongoing 

unlimited telephone technical support problem 

determination, and resolution. Support services include the 

detection and correction of software errors and the 

implementation of all CLEAR program changes, updates 

and upgrades. CONTRACTOR shall respond to the 

inquiries regarding the use and functionality of the 
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solution as issues are encountered by Authorized Users. 

 

County will provide internet access utilizing county 

capabilities, with WAN connection speeds of a minimum 

45Mbps down and 5Mbps up. This utilization of County 

WAN resources was approved in June 2015 for use on this 

application. 
 
 
 

A.3 HOURS OF OPERATION 

 
CONTRACTOR will provide technical support Monday 

through Sunday, for twenty-four (24) hours a day. 

CONTRACTOR provides a toll-free number and an 

email address for client support. 
 

A.4 CLEAR PRODUCT DESCRIPTION 

 
(1) Real-time Gateways- CLEAR includes several live gateways that 

provide real­ time access to data, helping to ensure that users can obtain 

the most up-to-date information available.  CLEAR's real-time access 

includes gateways to credit header data, vehicle registration data, and 

phone data-including cell phones. 

(2) Locator data- Live gateways, mentioned above, are valuable for 

obtaining the most current address available, but other types of data can 

be especially useful in this regard, too.  Utility records can be particularly 

valuable for obtaining current addresses.  The utility data is updated daily 

and is included in both the Person Search and the Phone Search.   In 

addition to the utility data source, utility hookup records are also 

contained in the New Movers data set, updated monthly and available in 

the Person Search and Phone Search.   Other data sets traditionally relied 

upon for helping to locate subjects include the credit header data and 

phone data, both of which include live gateways in CLEAR. 

(3) Web Analytics- CLEAR offers the Web Analytics add-on option as a 

federated data source.  This search feature provides access to both deep-

Web and surface­ Web content from one search interface.  Web 

Analytics provides information in real time from its data sources: 

The Surface-Web data returns search results similar to those that would 

be returned by traditional search engines. The surface Web, also known 

as the visible Web, is a portion of the World Wide Web that is indexed 

by conventional search engines such as Google™. 

The Deep-Web data returns records and images typically not found using 

traditional search engines. Deep Web may contain up to one trillion pages 

of information, versus approximately 20 billion pages on the searchable 

surface Web. 

Searching against the Web Analytics data sources can be done using the 

DocuSign Envelope ID: D30C2364-3A2C-4D32-9271-AA9ABDF0EBBF



 Exhibit A- Public Defender West CLEAR FY23-29 
Page 3 of 6 

 

Person Search tab (by name, name/city/state, email address, or screen 
name), the Business Search tab (by business name), or the Phone Search 
(by ten-digit phone number). 

Photos, email addresses, information from social networking sites, 

business networking sites, blog entries, and more, can be returned and 

categorized for easy review, potentially saving hours of research on 

individual sites.   With one search, users can search both public records 

data sources and open source information available on the Internet. 

The Web Analytics search results are grouped based on different 

categories, and these groups can be expanded and collapsed.  Using the 

Filter Results panel, users can filter for those records that match a certain 

Category and/or Frequency. 

Through the filter window, CLEAR uses key words that occur across the 

entire set of search results to help identify the most relevant results.  

Keywords such as terrorist, felon, and fraud will display as Possible Red 

Flags. 

(4) Credit Headers- Regularly updated files from two of the major credit 

bureaus­ Experian and TransUnion-are included in CLEAR's Person 

Search.   Each of these header files contains hundreds of millions of 

records, covering all 50 states and U.S. territories.  These files are valued 

for typically providing identifying information such as Social Security 

number, date of birth, and aliases, as well as locator information, such as 

address and phone number. 

Additionally, three data sets provide historical credit header data:  Address 

Compilation, Historical Credit Bureau, and Experian.  Coverage from these 

files is nationwide, with limited coverage of U.S. territories.  These files 

are valuable for expanding on a subject's address history and for possibly 

divulging additional aliases. 

(5) Utility Records - This data set contains information from more than 80 

national and regional electric, cable, gas, and telephone companies.  This 

coverage is nationwide and also includes records from Guam, Puerto Rico, 

and the U.S. Virgin Islands.  This data is particularly valuable for obtaining 

current addresses that may not be found elsewhere but also contains 

historical records from up to 2.5 years of customer service information and, 

where available, up to four (4) years of unpaid/ closed account history. 

(6) Driver License - Driver license information that is updated on a monthly 

basis is available from multiple states.  Historical driver license 

information is available from 20 states.  Driver license data is typically 

valued by users for its ability to provide identifier information such as date 

of birth, Social Security number, or driver's license number. 

(7) Death Filings - Death filings contain tens of millions of records from the 

Social Security Administration (SSA) on deaths reported to the SSA.  

These files are updated weekly. 

(8) New Movers- This data set comprises 12-15 million records regarding 

U.S.­ consumer household data, compiled from a variety of sources, 

including utility data.  Records are organized according to head of 
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household with other household members named.  Updates to this file 

occur monthly. 

(9) CLEAR Reports: Ordering a report on a subject provides a solid overview 
of the different types of information available on that subject. 

(10) Comprehensive Data-including Real-time Data 

Each report in CLEAR draws upon search logic that was specifically 

tailored for public records retrieval and facilitates records associated with a  

given subject being gathered from multiple data sources.  For instance, a  

report ordered about an individual will include related data across the 

various search tabs, such as Person, Asset, Phone, License, and Court.  The 

resulting report provides a thorough overview of the information related to 

a subject. 

Of particular value is the inclusion of real-time gateways in the report 

compilation, in some cases, gateways that are not available when running a 

search.  These gateways ensure that report data is the most current data 

available on a subject. 

(11) National Comprehensive Report- The National Comprehensive Report 

provides a comprehensive view of data relating to an individual and 

contains all of the types of information found in a Basic Report, including 

the real-time information from gateways, plus information from more 

extensive data sets, thereby providing a summary of assets, driver license 

information, professional licenses, etcetera, for a given subject. The 

National Comprehensive Report can also be customized to include 

additional information regarding Relatives, Neighbors, and Associates. 

(12) CLEAR Alerts- 5 per User:   The ability to keep up with changes 

regarding a subject of interest. CLEAR allows users to create Alerts for a 

person when we want to be notified of any key information changes on 

the person under investigation. The Alerts feature automatically monitors 

the status of selected data, at selected time intervals. Alert notices can be 

received on a periodic basis, from daily up to monthly frequencies, and 

delivered via an email or upon the user's next CLEAR login. 

   Alerts are divided into the following data categories: 

• Specific Attributes 

• Person Information 

• Business Information 

• Potentially Adverse 

• Licenses 

When modifications or new facts are added to the record, CLEAR sends a 

notification to update users with the most current information.  

(13) CLEAR Mobile- Access CLEAR from Wireless Devices 

With CLEAR Mobile, the benefits of using CLEAR extend to wireless 

devices. CLEAR Mobile provides the same great data and search capability 

as in CLEAR for Person, Phone, and Vehicle searches.  Entity resolution is 

engaged in returning results for these searches on CLEAR Mobile, so users 

see the streamlined Result Groups.  National Comprehensive Reports 
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(including with associates) can be ordered via CLEAR Mobile and are 

stored in My Results for later viewing from the desktop.  Those Result 

Groups can also be saved to My Workspace folders, also for working with 

later from the desktop. For addresses returned in CLEAR Mobile, 

customers can engage map views through the integration with Google 

Maps into Workspace. 
 
 
 
 
 
 

B. PAYMENT  PROVISIONS 

 
B.l COMPENSATION/ PAYMENT 

 
Upon receipt of a complete and proper invoice, County shall pay a MONTHLY 

amount for the performance of all things necessary for the performance of work 

as set forth in the Scope of Services, the monthly amounts are detailed below.  

 

 CONTRACTOR will provide an invoice detailing the charges based on the 

rates as detailed herein. CONTRACTOR'S compensation for services rendered 

shall be based on the following rates or in accordance with the following terms: 

 

             Qty.   Pricing Band      Users    Term                    Monthly Price___Increase 

              

              (1)   CLEAR Proflex     7 Users   60 months         $1,095.00        Year 2: 3% 

   Material #41308780    $1,127.85 Year 3: 3% 

        $1,161.69     Year 4: 3% 

        $1,196.54 Year 5: 3% 

        $1,232.44  

          

        

Total compensation for the initial 5-year contract will not exceed $80,000.00.  

 

 
Rate Increases.  County agrees to commit to a minimum term of 60 months: the 

monthly charges for the second 12 months not to increase by more than 3% over 

the monthly charges for the initial  l2 months; and monthly charges for the third 

12 months not to increase by more than 3% over the monthly charges for the 

second 12 months; and monthly charges for the fourth 12 months not to increase 

by more than 3% over the monthly charges for the third 12 months; and monthly 

charges for the fifth 12 months not to increase by more than 3% over the monthly 

charges of the fourth 12 months. Rate increases are included in this agreement 

with the understanding that additional content and new information will be 

developed and added routinely by CONTRACTOR over the term of the 

agreement, thereby increasing the efficiency of the support services. 
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B.2 CONTRACTORS BILLING PROCEDURES 

 
NOTE: Payment may be based upon satisfactory acceptance of each deliverable, 

payment after completion of each major part of the Agreement, payment at conclusion 

of the Agreement, etc. 

 

County may, in its sole discretion, terminate the contract or withhold payments claimed 

by CONTRACTOR for services rendered if CONTRACTOR fails to satisfactorily 

comply with any term or condition of this Agreement.   

 

No payments in advance or in anticipation of services or supplies to be provided under 

this Agreement shall be made by County. 

 

County shall not pay any claims for payment for services submitted more than twelve 

(12) months after the calendar month in which the services were completed or 

submitted at any time after termination of the agreement. 

 

DISALLOWED COSTS:  CONTRACTOR is responsible for any audit exceptions or 

disallowed costs incurred by its own organization or that of its subcontractors. 
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Order Form Order ID:Q-05721482 
Contact your representative d aani . svon kin@tho msonreu ter s .co m  with any questions. 

Thank you. 

Sold To Account Address Shipping Address Billing Address 

Account #:  1000009075 

MONTEREY COUNTY PUBLIC 

DEFENDER 

168 W ALISAL ST FL 2 

SALINAS   CA  93901-2487  US 

“Customer” 

Account #: 1000009075  

MONTEREY COUNTY PUBLIC 

DEFENDER 

168 W ALISAL ST FL 2 

SALINAS CA 93901-2487 US  

Account #:  1000009075 

MONTEREY COUNTY PUBLIC DEFENDER 

168 W ALISAL ST FL 2 

SALINAS, CA  93901-2487 US 

This Order Form is a legal document between Customer and 

A. West Publishing Corporation to the extent that products or services will be provided by West Publishing Corporation, and/or

B. Thomson Reuters Enterprise Centre GmbH to the extent that products or services will be provided by Thomson Reuters Enterprise Centre

GmbH.

A detailed list of products and services that are provided by Thomson Reuters Enterprise Centre GmbH and current applicable IRS Certification 

forms are available at: https://www.tr.com/trorderinginfo  

West Publishing Corporation may also act as an agent on behalf of Thomson Reuters Enterprise Centre GmbH solely with respect to billing and 

collecting payment from Customer. Thomson Reuters Enterprise Centre GmbH and West Publishing Corporation will be referred to as “Thomson 

Reuters”, “we” or “our,” in each case with respect to the products and services it is providing, and Customer will be referred to as “you”, or “your” or 

“Client”.

Thomson Reuters General Terms and Conditions apply to all products ordered, except print and is located at http://tr.com/TermsandConditions. In 

the event that there is a conflict of terms between the General Terms and Conditions and this Order Form, the terms of this Order Form control.  This 

Order Form is subject to our approval.   

Thomson Reuters General Terms and Conditions for Federal Subscribers is located at 

https://static.legalsolutions.thomsonreuters.com/static/Federal-ThomsonReuters-General-Terms-Conditions.pdf In the event that there is a conflict of 

terms between the General Terms and Conditions and this Order Form, the terms of this Order Form control. This Order Form is subject to our 

approval. 

ProFlex Products 

See Attachment for details 

Material # Product Monthly Charges 
Minimum Terms 

(Months) 

41308780 CLEAR Proflex $1,095.00 60 

Minimum Terms 

Your subscription is effective upon the date we process your order (“Effective Date”) and Monthly Charges will be prorated for the number of days 

remaining in that month, if any. Your subscription will continue for the number of months listed in the Minimum Term column above counting from 

the first day of the month following the Effective Date.  Your Monthly Charges during the first twelve (12) months of the Minimum Term are as set 

forth above.  If your Minimum Term is longer than 12 months, then your Monthly Charges for each year of the Minimum Term are displayed in the 

Attachment to the Order Form. 

Post Minimum Terms 

At the end of the Minimum Term, we will notify you of any change in Monthly Charges at least 60 days before each 12-month term starts. Either of 

us may cancel the Post-Minimum Term subscription by sending at least 30 days written notice. 

Federal Government Subscribers Optional Minimum Term. Federal government subscribers that chose a multi-year Minimum Term, those 

additional months will be implemented at your option pursuant to federal law. 

Miscellaneous 

Applicable Law. If you are a state or local governmental entity, your state’s law will apply, and any claim may be brought in the state or federal 

courts located in your state. If you are a non-governmental entity, this Order Form shall be interpreted under Minnesota state law and any claim by 

one of us shall exclusively be brought in the state or federal courts in Minnesota. If you are a United States Federal Government subscriber, United 

States federal law will apply, and any claim may be brought in any federal court. 

Subscriber Information 
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Charges, Payments & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, 

use, value added tax (VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are 

responsible for collection costs including attorneys' fees. 
 

eBilling Contact. All invoices for this account will be emailed to your e-Billing Contact(s) unless you have notified us that you would like to be 

exempt from e-Billing.  
 

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If 

we obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you are 

applying for credit on behalf of a business, we may request a current business financial statement from you to consider your request. 
 

Cancellation Notification Address. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN 

55123-1803 

Regulated Data. Due to the regulated or private nature of some data in our information products such as credit header data, motor vehicle data, 

driver license data and voter registration data, you may need to complete a credentialing process which will include certifying what your legally 

permissible use of the data will be. You agree to immediately notify us if any of the information you provided in your ordering document or during 

the credentialing process changes. You agree to and warrant that you are the end user of this data and that you will only use it for your own internal 

business purposes. You also warrant that you will strictly limit the access, use and distribution of this data to user permitted under applicable laws, 

rules and regulations and as permitted by the third party additional terms. You will keep the data confidential. You will use industry standard 

administrative, physical and technical safeguards to protect the data. You will not disclose it to anyone except as necessary to carry out your 

permissible use. You will immediately report any misuse, abuse or compromise of the data. You agree to cooperate with any resulting inquiry. If we 

reasonably believe that the data has been misused, abused or compromised, we may block access without additional notice. You are responsible for 

all damages caused by misuse, abuse or compromise of the data by you, your employees and any person or entity with whom you shared the data. We 

will be responsible for damages cause by us. We are not a consumer reporting agency. You may use information product data to support your own 

processes and decisions but you may not deny any service or access to a service to a consumer based solely upon the information product data. 

Examples of types of service include eligibility for credit or insurance, employment decisions and any other purpose described in the Fair Credit 

Reporting Act (15 U.S.C.A. 1681b). If the Financial Industry Regulatory Authority regulations apply to you, you may use our information products 

to verify the accuracy and completeness of information submitted to you by each applicant for registration on Form U4 or Form U5 in compliance 

with the requirements of FINRA Rule 3110. You may use the information products in this manner only in furtherance of written policies and 

procedures that are designed to achieve your compliance with FINRA Rule 3110 or as otherwise allowed by the General Terms and Conditions. 
 

Excluded Charges And Schedule A Rates. If you access products or services that are not included in your subscription you will be charged our 

then-current rate (“Excluded Charges”). Excluded Charges will be invoiced and due with your next payment. For your reference, the current 

Excluded Charges schedules are located http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-clear.pdf and Excluded Charges 

change from time-to-time upon 30 days written or online notice. We may, at our option, make certain products and services Excluded Charges if we 

are contractually bound or otherwise required to do so by a third party provider or if products or services are enhanced or if new products or services 

are released after the effective date of this ordering document. Modification of Excluded Charges or Schedule A rates is not a basis for termination 

under paragraph 10 of the General Terms and Conditions. 
 

CLEAR Fixed Rate Usage :If the transactional value of your CLEAR fixed rate usage exceeds your then-current Monthly Charges by more than 10 

times in any month (or by 20 times in any month for Enterprise Law Enforcement subscribers), we may limit access to live gateways and request that 

the parties enter into good faith renegotiation or terminate upon 10 days written notice. Transactional value of your CLEAR usage is calculated based 

upon our then-current Schedule A rate. Schedule A rates may change upon at least 30 days written or online notice. 
 

Batch  Usage :If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual 

fixed rate batch or total batch alerts allotment, we may: 1) request the parties enter into good faith negotiations regarding a superseding agreement, 2) 

terminate your subscription upon 10 days written notice or 3) limit your access to your fixed rate batch subscription for the remainder of the then-

current 12 month period, during which time you will continue to be billed your Monthly Charges. If your access to your fixed rate batch subscription 

has been limited, your access will be reinstated on the first day of the following 12 month period. 
 

If the trial includes Batch Services, you may submit up to 1,000 input lines at no cost. We reserve the right to invoice you for input lines in excess of 

1,000. You will pay our then current Schedule A rate. Schedule A rates are located at http://legalsolutions.com/schedule-a-clear. 
 

Existing Vigilant Subscribers: We may terminate your License Plate Recognition (LPR) subscription if you are an existing Vigilant LEARN 

subscriber whose LPR pricing is based upon your existing Vigilant LEARN agreement, and you cancel your Vigilant LEARN agreement. 
 

Enterprise Law Enforcement Subscribers: You certify that you have up to the number of Sworn Officers in your employ at this location identified 

in the QTY Column above.  Our pricing for banded products is made in reliance upon your certification.  If we learn that the actual number is greater, 

we reserve the right to increase your charges as applicable.  
 

CLEAR Subscribers via an Alliance Partner. In limited circumstances we may allow you to access CLEAR through a third party’s (“Service 

Provider”) software or service (together with CLEAR, the “Integrated System”).  In the event that you enter into a license agreement to access an 

Integrated System, you agree as follows:  
 

We have no obligation to Service Provider with regard to the functionality or non-functionality of CLEAR during or after the integration. Service 

Provider will have access to CLEAR on your behalf and you will ensure Service Provider’s compliance with the terms and conditions of the 

Thomson Reuters General Terms and Conditions located in the General Terms and Conditions paragraph above. Except as otherwise provided in 

your agreement with us, Data may not (i) be distributed or transferred in whole or in part via the Integrated System or otherwise to any third party, 

(ii) be stored in bulk or in a searchable database, and (iii) not be used in any way to replace or to substitute for CLEAR or as a component of any 

material offered for sale, license or distribution to third parties. No party will use any means to discern the source code of our products and product 
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data. You are responsible for Service Provider’s access to CLEAR on your behalf. You are responsible for all damages caused by misuse, abuse or 

compromise of the data by Service Provider, you, your employees and any person or entity with which you shared the data. We will be responsible 

for damages caused by us. 
 

. For Law Enforcement Agencies and Correctional Facilities Only – No Inmate Westlaw or CLEAR Access (direct or indirect) 

I certify, on behalf of Subscriber, that I understand and accept the security limits of Westlaw or CLEAR ; Subscriber’s responsibility for controlling 

Westlaw, CLEAR, internet and network access; and, how Subscriber will be using Westlaw or CLEAR. I acknowledge Subscriber’s responsibility 

for providing West with prompt written notice if Subscriber’s type of use changes. 
 

Only non-inmates/administrative staff will access Westlaw or CLEAR with no direct Westlaw research results provided to inmates (including work 

product created as part of inmates’ legal representation). In no event shall anyone other than Subscriber’s approved employees be provided access to 

or control of any terminal with access to Westlaw or Westlaw Data. 
 

Functionality of Westlaw or CLEAR cannot and does not limit access to non-West internet sites.  It is Subscriber’s responsibility to control access to 

the internet. 
 

Subscriber will provide its own firewall, proxy servers or other security technologies as well as desktop security to limit access to the Westlaw or 

CLEAR URL and West software (including CD-ROM orders).  Subscriber will design, configure and implement its own security configuration. 
 

Subscriber will not use any data nor distribute any data to a third party for use, in a manner contrary to or in violation of any applicable federal, state, 

or local law, rule or regulation or in any manner inconsistent with the General Terms and Conditions. 
 

Subscriber will maintain the most current version of the West software to access CD-ROM Products for security purposes. 

Amended Terms and Conditions 

 
. 

Government Non-Availability of Funds for Online, Practice Solutions or Software Products  

You may cancel a product or service with at least 30 days written notice if you do not receive sufficient appropriation of funds.  Your notice must 

include an official document, (e.g., executive order, an officially printed budget or other official government communication) certifying the non-

availability of funds.  You will be invoiced for all charges incurred up to the effective date of the cancellation.   
 

 

 

 

 

Signature for Order ID: Q-05721482 

ACKNOWLEDGEMENT  Q-05721482 

I have read all pages and attachments to this Order Form and I accept the terms on behalf of Subscriber. I warrant that I am authorized 

to sign this Order Form on behalf of the Subscriber. 

 

\si1\ 

 

\ti1\ 

Signature of Authorized Representative for order Title 

\na1\ \ds1\ 

 Printed Name  Date 

This Order Form will expire and will not be accepted after 12/2/2023 CT.  
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Attachment  Order ID:Q-05721482 

Contact your representative d aani . svon kin@tho msonreu ter s .co m with any questions. Thank you. 

 

Order ID: Q-05721482 

Payment, Shipping and Contact Information 

Payment Method: 

Payment Method: Bill to Account 

Account Number: 1000009075 

This order is made pursuant to:  

Order Confirmation Contact (#28) 
Contact Name:Avila, Becky 

Email:avilar@co.monterey.ca.us 

 

 

ProFlex Multiple Location Details 

Account Number Account Name Account Address Action  

1000009075 
MONTEREY COUNTY 

PUBLIC DEFENDER 

168 W ALISAL ST FL 2 

SALINAS 

CA  93901-2487 US 

New 

 

ProFlex Product Details 

Quantity Unit Service Material # Description 

1 Each 41308780 CLEAR Proflex 

7 Seats 41859364 CLEAR Government Investigations Advanced 

5 Seats 41913616 CLEAR Criminal Justice Arrest Gateway PRO Add Seat 

50 Alerts 42013099 ENCLR PRO ARREST GATEWAY (RTIA) ALERT BAND ADD 
 

 

Account Contacts 

Contact Name Email Address Customer Type Description 

Becky Avila avilar@co.monterey.ca.us CLEAR PRIMARY CONT 

Becky Avila avilar@co.monterey.ca.us EML PSWD CONTACT 
 

 

IP Address Information 

From IP Address To IP Address From IP Address To IP Address From IP Address To IP Address 

111.111.111.111 111.111.111.111     
 

 

Sub Material  Quantity Active Subscription to be Lapsed 

42019395 1 ENCLR PRO ALERT PREMIUM BAND ADD 

41308780 1 CLEAR Proflex 

41913616 4 CLEAR Criminal Justice Arrest Gateway PRO Add Seat 

42019395 50 ENCLR PRO ALERT PREMIUM BAND ADD 

41859364 7 CLEAR Government Investigations Advanced 

41859364 7 CLEAR Government Investigations Advanced 
 

 

Charges During Minimum Term 

Material 

# 

Product 

Name 

Monthly 

Year 1 

Charges 

% incr 

Yr 1-2* 

Monthly 

Year 2 

Charges 

% incr 

Yr 2-3* 

Monthly 

Year 3 

Charges 

% incr 

Yr 3 4* 

Monthly 

Year 4 

Charges 

% incr 

Yr 4-5* 

Monthly 

Year 5 

Charges 

41308780 
CLEAR 

Proflex 
$1,095.00 3.00 $1127.85 3.00 $1161.69 3.00 $1196.54 3.00 $1232.44 

Charges During Minimum Term 

Pricing is displayed only for the years included in the Minimum Term. Years without pricing in above grid are not included in the Minimum Term. 

Refer to your Order Form for the Post Minimum Term pricing 

DocuSign Envelope ID: D30C2364-3A2C-4D32-9271-AA9ABDF0EBBF
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