
 

 
TriTech Software Systems, a CentralSquare Technologies, LLC Company 
1000 Business Center Drive 
Lake Mary, Florida 32746 

March 15, 2023 

 

County of Monterey Emergency Communications 
1322 Natividad Road 
Salinas, CA 93906 

 

Renewal of Software Support Agreement 

This Renewal Amendment renews the Software Support Agreement by and between County of Monterey 
(“Client”) and TriTech Software Systems a CentralSquare Technologies, LLC company (“TriTech”) dated 
December 15, 2015 (“Agreement”) for the renewal term of February 7, 2023 through June 30, 2024. The 
renewal of the Agreement will allow continued support and maintenance in accordance with the Agreement.  

Please execute this Renewal Amendment and return it to TriTech along with your payment, in order to 
receive uninterrupted support and maintenance services.  

TriTech Support Services Renewal Agreement Amendment 

Client agrees to renew the Agreement, the terms of which are incorporated by reference herein as though 
set forth in full, and accordance with the terms and conditions included herein. Except as modified herein, 
all other terms and conditions of the Agreement shall remain in full force and effect. With respect to the 
content contained herein, in the event of any conflict between this Renewal Amendment and the Agreement, 
the terms of this Amendment shall control. Payment shall be for the Software listed and the amount 
specified on Annual Renewal Fees table attached hereto. 

If you have any questions or would like to add additional software and/or services, please contact 
your Customer Success Manager at (833) 278-7877. 
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TriTech Software Systems, a CentralSquare Technologies, LLC Company 
1000 Business Center Drive 
Lake Mary, Florida 32746 

 

Annual Renewal Fees 

 

Application Qty 

 
02/07/2023-
06/30/2023 

07/01/2023-
06/30/2024 

Inform CAD Mapping Annual Maintenance Fee 6  $         273.45   $        727.78  
Inform CAD Position Annual Maintenance Fee 6  $      5,469.00   $   14,555.52  
Standard EMD Integration Annual Maintenance Fee 1  $           45.58   $        121.31  
NCIC/State Query Position for Inform CAD Annual Maintenance  6  $         273.45   $        727.78  

IQ Search (B-11-40 Concurrent Users) One Year Subscription Annual 
Maintenance Fee 

1  $      2,301.80   $     6,126.14  

IQ Analytics 5 Concurrent User Bundle-1 Year Subscription Annual 
Subscription Fee 

2  $      2,397.70   $     6,381.38  

Field Ops - Companion Pricing Annual Subscription Fee 150  $      4,306.50   $   11,461.57  
IQ CrimeView Advanced Reports Annual Subscription Fee - (50K to 100K, 
up to 10 Users) IQ CrimeView Advanced Reports T5 

1  $      2,283.54   $     6,077.55  

Escrow Fee - Annual Subscription Fee 1  $         374.79   $        997.49  
CentralSquare Message Switch Additional Transaction Annual 
Maintenance Fee 

1  $         334.92   $        891.38  

Inform CAD Server Software Annual Maintenance Fee 1  $      4,070.95   $   10,834.66  
Inform Mobile Server Software Annual Maintenance Fee 1  $      8,723.47   $   23,217.15  
Inform CAD Rotation Provider Annual Maintenance Fee 1  $      1,163.13   $     3,095.62  
Standard EMD Integration Annual Maintenance Fee 3  $         174.47   $        464.34  
Inform CAD Browser Annual Maintenance Fee 1  $      1,744.70   $     4,643.45  
Inform CAD Position Annual Maintenance Fee  26  $    30,241.37   $   80,486.15  
Inform CAD Mapping Annual Maintenance Fee 28  $         204.61   $        544.56  
Inform Mobile Base Position Annual Maintenance Fee  80  $    11,166.04   $   29,717.95  
Inform Mobile Base Position with CJIS/NCIC Forms Annual Maintenance 
Fee 

225  $    39,255.54   $ 104,476.98  

Inform Mobile Mapping Annual Maintenance Fee 305  $      3,482.39   $     9,268.24  
Inform Mobile Test or Training System Annual Maintenance Fee 1  $      1,104.97   $     2,940.83  

NCIC/State Message Switch Additional Query Annual Maintenance Fee 1  $         872.35   $     2,321.72  

NCIC/State Message Switch Server Software - Inform RMS Annual 
Maintenance Fee 

1  $      5,815.65   $   15,478.11  

NCIC/State Query Position for Inform CAD Annual Maintenance 26  $      1,512.07   $     4,024.31  

Standard Alpha Numeric Paging Interface Annual Maintenance Fee 1  $      1,046.82   $     2,786.07  

Standard ANI/ALI Interface Annual Maintenance Fee 1  $      1,046.82   $     2,786.07  
Std Inform CAD to External System Incident Data Transfer Int - Annual 
Maintenance Fee 

3  $      5,234.08   $   13,930.29  

Inform CAD the Archive Server Software Annual Maintenance Fee 1  $         290.78   $        773.90  

Inform CAD Standard Operating Procedure (SOP) Annual Maintenance Fee 1  $         872.35   $     2,321.72  
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TriTech Software Systems, a CentralSquare Technologies, LLC Company 
1000 Business Center Drive 
Lake Mary, Florida 32746 

Inform CAD Routing Server Annual Maintenance Fee - Annual 
Maintenance Fee 

1  $      2,175.05   $     5,788.80  

Inform CAD The GISLink Utility Position Annual Maintenance F - Annual 
Maintenance Fee 

1  $         581.57   $     1,547.82  

Inform CAD Test or Training System Annual Maintenance Fee 1  $      1,046.82   $     2,786.07  

Total Annual Renewal Fees $139,886.73  $372,302.71  
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