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Exhibit A-5 as per Renewal & Amendment 5: 
Revised Scope of Services/Payment Provisions 

 
CONTRACTOR shall coordinate and execute requests for patient placement and transfer when a 
patient’s need for transfer has been determined by the attending physician from the sending 
institution.    The services of CONTRACTOR have been designed to provide an effective means 
for referring facilities and physicians to coordinate the transfer of patients as requested by 
NMC.  Regarding actual patient transfer, CONTRACTOR shall request the appropriate, or the 
closest, air or ground ambulance resource to complete the transfer. CONTRACTOR provides the 
following services: 
 

• In-Bound Transfer Services:  Upon request by NMC, CONTRACTOR shall answer all 
HOSPITAL transfer requests to place a patient with an admitting physician, consulting 
physician, arrange for bed, and coordinate domestic or international transport 
arrangements. 

•  Out-Bound Transfer Services:  Upon request by NMC, CONTRACTOR shall find 
placement for all patients requiring transfer.   CONTRACTOR shall place a patient with 
an admitting physician, consulting physician, arrange for bed, and coordinate domestic 
or international transfer arrangements. 

  
In providing the coordination of patient transfers under this Agreement, CONTRACTOR agrees 
to be bound by HOSPITAL policies and procedures designed to assure that requested Patient 
Transfer Services achieve the intended quality results, including, but not limited to the 
following requirements: 
 

1. CONTRACTOR shall make every effort to provide transportation expeditiously, 
dependent on the availability of providers.   
 

2. CONTRACTOR shall coordinate and execute all aspects of the patient transfers after the 
needs for transfer has been determined and requested by the attending physician.   

 
3. Notwithstanding “2.” above, CONTRACTOR agrees to request, coordinate, and execute 

Patient Transfer Services in compliance with all applicable local, State and Federal laws 
and regulations.  
 

4. CONTRACTOR agrees to maintain their own patient transfer records and provide such 
information to NMC for a period of at least five (5) years from the date of completed 
patient transfer.    
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EXHIBIT A-5 (continued) 
 

5. CONTRACTOR's obligations to retain such records shall not terminate upon the 
termination of this Agreement. 

6. CONTRACTOR shall provide detailed itemized invoices with patients details to Natividad 
Medical Center. Details shall include patient name, date of birth, and medical record 
number if available. 

7. CONTRACTOR and NMC agree to meet as needed for on-board discussions to mutually 
clarify processes and procedures. 

 
8. NMC is not obligated to use CONTRACTOR exclusively to transfer patients. 

 
  



Ex. A-5 Page 3 of 3                                                     CALSTAR Agreement 
Patient Transfer Coordination/Facilitation Svcs 

 
 

EXHIBIT A-5 (continued) 

FEE SCHEDULE 
 
 

 

ONBOARDING FEE NIA 
One Time fee *Maybe pro-rated for systems with multiple NMC 

onboarding with overlapping algorithms and 
physician staff 

 

 Monthly Base fee $10,000 
ALL OUTBOUND/INBOUND TRANSFERS 
 

 

$90.00 per Transfer Request over 300 

*Includes Transfer and Transport Arrangement  
 

 
*3% Fee adjustment on each anniversary of the Effective Date 
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