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File ID RES 16-031 No. 11

Monterey County
Board of Supervisors

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.5066

Agreement No.: A-13241

Upon motion of Supervisor Potter, seconded by Supervisor Armenta and carried by those members
present, the Board of Supervisors hereby:

a. Authorized the Deputy Purchasing Agent for Natividad Medical Center (NMC) or his designee to
execute an agreement with Mission Linen Supply pursuant to the Request for Proposal (RFP)
#9600-65 for linen processing services and scrub rental services, with an initial agreement term
retroactive to July 1, 2016 through June 30, 2017, with the option to extend the agreement for four
(4) additional one year periods, and for an original contract amount not to exceed $400,000;

b. Authorized the Deputy Purchasing Agent for NMC or his designee to execute up to three (3)
no-extension amendments, in which the aggregate does not exceed 10% ($40,000) of the original
contract amount; and

c. Authorized the Deputy Purchasing Agent for NMC or his designee to execute up to four (4) future
amendments, each of which would exercise a one year option to extend and add $400,000 to the
agreement, provided that the total cost for the agreement over a five year period does not exceed
$2,040,000 and so long as an appropriation for the costs of the amendments is included in the
County Adopted Budget.

PASSED AND ADOPTED on this 19™ day of July 2016, by the following vote, to wit:

AYES: Supervisors Armenta, Phillips, Salinas, Parker and Potter
NOES: None
ABSENT: None

I, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 79 for the meeting on July 19, 2016.

Dated: July 25, 2016 Gail T. Borkowski, Clerk of the Board of Supervisors
File ID: A 16-233 County of Monterey, State of California

By l&m@%&

Deputy










Agreement with Mission Linen Supply for Linen Processing and Scrub Renial Services per RFP #9600-65

3A.2 The Scope of Work can be described generally as providing commercial laundry
processing services, the majority of which are for Customer Owned Goods (COG) plus
non-owned items. The inventory list of NMC items needing to be serviced are listed in
EXHIBIT B — Inventory List attached hereto this RFP (subject to fluctuations as NMC
procures new or additional items). Linen Processing Services shall include but are not
limited to the following:

3A3

JA4

Pick Up and Delivery of Linens:

3A3.1

3JA3.2

3JA33

3JA34

3A3.5

3JA3.6

CONTRACTOR(s) shall immediately inform NMC of any shortages for a
delivery and provide a contingency plan to fulfill delivery commitments.

CONTRACTORC(s) shall deliver all clean tinen and pick up all soiled linen on
a consistent daily basis, excluding certain holidays to NMC.
CONTRACTOR(s) shall provide a one hundred percent (100%) fill rate for
each scheduled delivery.

CONTRACTORC(s) shall be prepared to pick up and deliver on holidays if the
situation warrants. If pick up and deliveries will not be made on holidays,
CONTRACTOR(s) shall submit an explanation of how those days will be
covered to assure NMC has an ample supply of all linen items at all times.
CONTRACTOR(s) shall not be closed for more than a twenty-four (24) hour
period for the holidays.

CONTRACTOR(s) shall return all property (such as medical equipment,
phones, personal belongings, etc.) belonging to patient or NMC that are
discovered during laundering process with the next delivery in a sealed clear
bag.

NMC Food Services Only (no COG) - CONTRACTOR(s) shall be prepared
to pick up all soiled items and deliver clean items rented by NMC Food
Services listed in EXHIBIT B — Inventory List attached hereto this RFP at
least two (2) times a week.

NMC Food Services Only (no COG) - ALL towels provided to NMC Food
Services shall be lint-free 100% cotton tight weave (herringbone).

Pick Up and Deliverv Documentation:

3A4.1

3A4.2

CONTRACTOR(s) shall submit a daily audit report to NMC for every pick up
that documents the total weight of the soiled COG linens by cart, including the
weight of each cart.

CONTRACTOR(s) shall submit a daily audit report to NMC for every
delivery documenting the contents of each cart, including quantities of all
clean COGs listed and the total weight of all clean items delivered, excluding
the weight of each cart.
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3A5

3A.6

3A7

3A43

Agreement with Mission Linen Supply for Linen Processing and Scrub Rental Services per RFP #9600-65

NMC Food Services Only (no COG) - CONTRACTOR(s) shall provide a
copy of the daily report for every delivery documenting the contents of each
cart, including the type and quantities of all items rented by NMC Food
Services and the signature of the NMC Dietary employee confirming receipt
of the delivery.

Business Continuity Plan:

3A.5.1

3AS52

3A53

CONTRACTOR(s) shall have an established back-up facility for servicing
NMC in the event the CONTRACTOR’S facility is inoperable or shut down.

CONTRACTOR(s) shall assist NMC in the development of an efficient
distribution and control system within the facility as requested by NMC.

CONTRACTORC(s) shall provide flexibility so that, as NMC’s needs change in
the form of linen usage and type of linen, adjustments can be made including
but not limited to quantity adjustments.

Bulk Linen Carts:

3A.6.1

3A.6.2

3A.6.3

3A.6.4

CONTRACTOR(s) shall ensure delivery carts have solid bottoms and cart
covers. CONTRACTOR(s) shall ensure carts are clean, sanitized, and
mechanically functional (wheels functional with two wheels lockable or
rigid/fixed) with non-marking wheels.

CONTRACTOR(s) shall ensure clean delivery carts are accurately numbered
and labeled displaying the description of the cart contents to include the types
of linen, the quantities of linen, the weight of clean linens, and the cart weight.

CONTRACTORC(s) shall ensure clean linens are bagged or wrapped in a non-
porous material for infection control purposes prior to loading into clean,
appropriate marked linen carts.

CONTRACTOR(s) shall perform preventive maintenance on all its carts at
least once per quarter.

Linen Related Services:

3A.7.1

3A7.2

3A.7.3

CONTRACTOR(s) shall provide mending services such as button or snap
replacement and repairing hems, tears, or seams on all COG items.

CONTRACTOR(s) shall provide NMC with anti-slip floor mats consisting of
Nitrile rubber backing for safety precautions.

CONTRACTORC(s) shall only print NMC’s approved graphic design (NMC
name and logo) on specific sized floor mats requested by NMC.

Page 4 of 19



3A8

3A9

Invoices:

3A8.1

3JA82

3A.8.3

3A84

Reports:

3A9.1

3A92

Agreement with Mission Linen Supply for Linen Processing and Scrub Rental Services per RFP #9600-65

CONTRACTOR(s) shall invoice NMC once per month on two separate
invoices; the NMC Food Services items need to be invoiced separately from

all other linen processing as NMC Food Services items are paid using a
different NMC budget.

CONTRACTOR(s) shall invoice for COG linen services based on clean dry
pounds of linen weighed at the time of delivery to NMC for that billed month.
All other linen-related services provided in that month, except for NMC Food
Services items, should be invoiced with the COG linen items using as much
detail as possible. For example, CONTRACTOR(s) shall invoice NMC
monthly for floor mat rentals based on the total number of floor mats that
were used by NMC that month.

NMC Food Services Only (no COG) - CONTRACTOR(s) shall invoice
separately all items rented by NMC Food Services once per month.
CONTRACTOR(s) shall ensure each invoice clearly states “NMC Food
Services”. CONTRACTOR(s) shall ensure each invoice is itemized to clearly
indicate all items processed and at what quantity for that month.

All invoices shall be submitted in compliance with Section 5 herein,
“Compensation and Payments”,

CONTRACTOR(s) shall weigh all soiled linen returned and provide a report
showing a comparison of clean to soiled linen weights on a weekly and
monthly basis to NMC. Scales used to weigh all soiled linen by
CONTRACTOR(s) shall be certified and calibrated semi-annually.

CONTRACTOR(s) shall provide to NMC a monthly Titration Report
verifying in accordance with Title 22 containing information which includes
but is not limited to the length of wash and rinse cycles, temperature levels,
and the types of chemicals used.

3A.10 Compliance:

3A.10.1

CONTRACTOR(s) shall provide all services in accordance with Title 22 and
TIC regulations. CONTRACTOR(s) shall provide documentation to NMC
upon request confirming requirements are being met.
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3B4

3B.S

3B.6

3B.3.3

3B3.4

3B.3.5

Agreement with Mission Linen Supply for Linen Processing and Scrub Rental Services per REP #9600-65

NMC shall designate between four (4) to six (6) service line locations
throughout the hospital that use rental scrubs for deliveries and pick-ups at
NMC. CONTRACTOR(s) shall establish par levels for the various NMC
departments and CONTRACTOR(s) shall deliver clean scrubs and pick up
soiled scrubs per these par levels three (3) times a week.

CONTRACTOR(s) shall be prepared to deliver on holidays if the situation
warrants. If deliveries will not be made on holidays, CONTRACTOR(s) shall
submit an explanation of how those days will be covered to assure NMC has
an ample supply of all scrub items at all times. CONTRACTOR(s) shall not
be closed for more than a twenty-four (24) hour period for the holidays.

CONTRACTORC(s) shall return all property (such as medical equipment,
phones, personal belongings, etc.) belonging to patient or NMC that are
discovered during laundering process with the next delivery in a sealed clear
bag.

Pick-Up and Deliverv Documentation:

3B.4.1

CONTRACTOR(s) shall submit a daily audit report for every delivery
documenting the contents of each cart, including the type and quantities of all
scrub items listed.

Business Continuity Plan:

3B.5.1

3B5.2

3B.5.3

CONTRACTOR(s) shall have an established back-up facility for servicing
NMC in the event the CONTRACTOR’S facility is inoperable or shut down.

CONTRACTOR(s) shall assist NMC in the development of an efficient
distribution and control system within the facility.

CONTRACTORC(s) shall provide flexibility so that, as NMC’s needs change
in the form of scrub usage or type of scrubs, adjustments can be made
including but not limited to quantity adjustments.

Bulk Linen Carts:

3B.6.1

3B.6.2

CONTRACTOR(s) shall ensure delivery carts have solid bottoms and cart
covers. CONTRACTOR(s) shall ensure carts are clean, sanitized, and
mechanically functional (wheels functional with two wheels lockable or
rigid/fixed) with non-marking wheels.

CONTRACTOR(s) shall ensure clean delivery carts are accurately numbered

and labeled displaying the description of the cart contents to include the type
of scrubs, the quantity of scrubs, and the delivery destination within NMC.
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3B3.6.3

3B3.6.4

Agreement with Mission Linen Supply for Linen Processing and Scrub Rental Services per RFP #9600-65

CONTRACTOR(s) shall ensure clean scrubs are bagged or wrapped in a non-
porous material for infection control purposes prior to loading into clean,
appropriate marked linen carts.

CONTRACTORC(s) shall perform preventive maintenance on all its carts at
least once per quarter.

3B.7 Related Services:

3B.8

3B.9

3B.7.1

3B.7.2

3B.7.3

Invoices:

3B.8.1

3B.8.2

Reports:

3B.9.1

3B.9.2

CONTRACTORC(s) shall provide scrubs consisting of fabric made of sixty-
five percent (65%) Polyester and thirty-five percent (35%) Cotton blend.

CONTRACTORC(s) shall provide stamping or labeling of scrub items with the
Natividad Medical Center name, logo, and department unit as requested by
NMC.

CONTRACTOR(s) shall provide implementation services (size measuring
and temporary loaner scrubs until NMC’s inventory is established) upon
AGREEMENT startup including site walk throughs and meetings with NMC
Managers. This effort will be coordinated between all parties as soon as the
AGREEMENT for Scrub Rental Services has been executed.

CONTRACTORC(s) shall invoice NMC once per month for scrub rentals based
on the types and quantities of scrubs delivered to NMC during that month
billed.

All invoices shall be submitted in complance with Section 5 herein,
“Compensation and Payments”.

CONTRACTOR(s) shall provide monthly usage reports to NMC on all scrubs
delivered and picked up; and the report shall include losses and injection
information if applicable.

CONTRACTOR(s) shall provide a monthly Titration Report for all scrub
rentals laundered in that month for NMC in accordance with Title 22
containing information which includes but is not limited to the length of wash
and rinse cycles, temperature levels, and the types of chemicals used.

3B.10 Compliance:

3B.10.1

CONTRACTOR(s) shall provide all services in accordance with Title 22 and
TJC regulations. CONTRACTOR(s) shall provide documentation to NMC
upon request confirming requirements are being met.
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Agreement with Mission Linen Supply for Linen Processing and Scrub Rental Services per RFP #9600-65

3B.10.2 NMC shall perform annual compliance inspections on the Contractor’s
laundering facility/facilities inspections for quality assurance as per Title 22
and TJIC requirements. CONTRACTOR(s) shall ensure that its quality
standards meet or exceeds ninety-five percent (95%) for all goods and
services provided.

3B.11 Policy and Procedures:

3B.11.1 CONTRACTORC(s) shall provide its Policy & Procedures Manual on the safe
handling of scrubs to NMC at the start of the AGREEEMNT term and
annually thereafter to ensure NMC is provided with the most current versions
at any given time.

3B.12 Account Manager:

3B.12.1 CONTRACTOR(s) shall provide a dedicated account manager with the
availability to participate in onsite visits as required by NMC at no additional
cost to NMC.,

I 4.0 TERM OF AGREEMENT I

4.1 The initial term of the AGREEMENT is July 1, 2016 through and including June 30,
2017, with the option to extend the AGREEMENT for four (4) additional one year
periods. NMC is not required to state a reason if it elects not to renew this
AGREEMENT.

4.2 If NMC exercises its option to extend, all applicable parties shall mutually agree upon the
extension, including any changes in rate and/or terms and conditions.

43  NMC reserves the right to cancel the AGREEMENT, or any extension of the
AGREEMENT, without cause, with a thirty (30} day written notice, or immediately with
cause.

I 5.0 COMPENSATION AND PAYMENTS I

5.1 It is mutually understood and agreed by both parties that CONTRACTOR shall be
compensated under this AGREEMENT in accordance with the pricing sheet attached
hereto as “EXHIBIT A — Pricing Sheet”. The total amount payable by NMC under this
AGREEMENT is not to exceed the sum of $400,000.

5.2 Prices shall remain firm for the initial term of this AGREEMENT and, thereafter, may be
adjusted annually as provided in this paragraph. NMC does not guarantee any minimum
or maximum amount of dollars to be spent under this AGREEMENT.
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8.3

8.2.1.1

8.2.1.2

8.2.1.3

82.14

Agreement with Mission Linen Supply for Linen Processing and Scrub Rental Services per RFP #9600-65

Commercial general liability insurance, including but not limited to
premises and operations, including coverage for Bodily Injury and
Property Damage, Personal Injury, Contractual Liability, Broad Form
Property Damage, Independent Contractors, Products and Completed
Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence.

Business automobile liability insurance, covering all motor vehicles,
including owned, leased, non-owned, and hired vehicles, used in
providing services under this AGREEMENT, with a combined single
limit for Bodily Injury and Property Damage of not less than $1,000,000
per occurrence.

Workers® Compensation Insurance, if CONTRACTOR employs others
in the performance of this AGREEMENT, in accordance with California
Labor Code section 3700 and with Employer’s Liability limits not less
than $1,000,000 each person, $1,000,000 each accident and $1,000,000
each disease.

Professional liability insurance, if required for the professional services
being provided, (e.g., those persons authorized by a license to engage in
a business or profession regulated by the California Business and
Professions Code), in the amount of not less than $1,000,000 per claim
and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional
services. If professional liability insurance is written on a “claims-made”
basis rather than an occurrence basis, CONTRACTOR shall, upon the
expiration or earlier termination of this AGREEMENT, obtain extended
reporting coverage (“tail coverage™) with the same liability limits. Any
such tail coverage shall continue for at least three years following the
expiration or earlier termination of this AGREEMENT.

Other Insurance Requirements:

8.3.1

All insurance required by this AGREEMENT shall be with a company acceptable
to County of Monterey and issued and executed by an admitted insurer authorized
to transact Insurance business in the State of California. Unless otherwise
specified by this AGREEMENT, all such insurance shall be written on an
occurrence basis, or, if the policy is not written on an occurrence basis, such
policy with the coverage required herein shall continue in effect for a period of
three years following the date CONTRACTOR completes its performance of
services under this AGREEMENT.
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83.2

8.3.3

834

83.5

Agreement with Mission Linen Supply for Linen Processing and Scrub Rental Services per RFP #9600-65

Each liability policy shall provide that County of Monterey shall be given notice
in writing at least thirty days in advance of any endorsed reduction in coverage or
limit, cancellation, or intended non-renewal thereof. Each policy shall provide
coverage for CONTRACTOR and additional insureds with respect to claims
arising from each subcontractor, if any, performing work under this
AGREEMENT, or be accompanied by a certificate of insurance from cach
subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

Commercial general liability and automobile liability policies shall provide an
endorsement naming the County of Monterey, its officers, agents, and employees
as Additiongl Insureds _with respect to liability _arising out of the
CONTRACTOR'S work, including ongoing and completed operations, and shall
further provide that such insurance is primary insurance to any insurance or self-

insurance maintained by the County of Monterey and that the insurance of the
Additional Insureds shall not be called upon to contribute to a loss covered by the
CONTRACTOR'S insurance. The required endorsement form for Commercial
General Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20 10
10 01 in tandem with CG 20 37 10 01 (2000). The required endorsement form for
Automobile Additional Insured endorsement is ISO Form CA 20 48 02 99.

Prior to the execution of this AGREEMENT by County of Monterey,
CONTRACTOR shall file certificates of insurance with County of Monterey’s
contract administrator and County of Monterey’s Contracts/Purchasing Division,
showing that CONTRACTOR has in effect the insurance required by this
AGREEMENT. CONTRACTOR shall file a new or amended certificate of
insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file.
Acceptance or approval of insurance shall in no way modify or change the
indemnification clause in this AGREEMENT, which shall continue in full force
and effect.

CONTRACTOR shall at all times during the term of this AGREEMENT maintain
in force the insurance coverage required under this AGREEMENT and shall send,
without demand by County of Monterey, annual certificates to County of
Monterey’s  Contract ~ Administrator  and  County  of  Monterey’s
Contracts/Purchasing Division. If the certificate is not received by the expiration
date, County of Monterey shall notify CONTRACTOR and CONTRACTOR shall
have five calendar days to send in the certificate, evidencing no lapse in coverage
during the interim. Failure by CONTRACTOR to maintain such insurance is a
default of this AGREEMENT, which entitles County of Montercy, at its sole
discretion, to terminate this AGREEMENT immediately.
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